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The Report is available at: 
http://www3.dps.ny.gov/W/PSCWeb.nsf/All/84791EB229447ED6852582800042D0FC?OpenDocument 
 

 
 
The Standards web page has been updated and is available at: 
http://www3.dps.ny.gov/W/PSCWeb.nsf/All/B756BEAC4D08857785257EC4005753E6?OpenDocument 
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