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List of IR Responses for Exhibit_ (SPP-1):

DPS-3(AAE-3)
DPS-13(RAV-9)
DPS-15(RAV-11)
DPS-18(RAV-13)
DPS-18(RAV-13) (Supp)
DPS-19(CVB-1) -
DPS-22(DSM-1)
DPS-23(DSM-2)
DPS-24(DSM-3)
DPS-24(DMS-3)(Supp)
DPS-25(RAV-14)
DPS-30(RAV-19)
DPS-31(RAV-20)
DPS-31(RAV-20)(Supp)
DPS-36(RAV-22)
DPS-41(RAV-27)
DPS-42(AJR-1)(Supp)
DPS-42(AJR-1)(Supp 2)
DPS-48(CVB-4)
DPS-50(RAV-33)
DPS-53(CVB-5)
DPS-55(RAV-37)
DPS-56(AJR-2)
DPS-57(AJR-3)
DPS-63(RAV-40)
DPS-63(RAV-40)(Supp)
DPS-63(RAV-40)(Supp 2)
DPS-64(RAV-41)
DPS-67(CVB-6)
DPS-70(MAS-3)
DPS-71(MAS-4)
DPS-77(PP/KD-6)
DPS-80(CLG-2)(Supp)

- DPS-83(CLG-5)
DPS-88(DSM-4)
DPS-97(VVP-3)
DPS-100(VVP-6)
DPS-102(DKS-4)
DPS-103(MJR-1)Supp A
DPS-104(RAV-42)
DPS-106(WEL-3)
DPS-107(AAE-10)
DPS-107(AAE-10)(OG May Update)
DPS-109(DAG-2)
DPS-109(DAG-2)(Redacted Version)



DPS-109(DAG-2)(Supp)
DPS-110(DAG-3)
DPS-115(RAV-48)
DPS-115(RAV-48)(Supp)
DPS-116(RAV-49)
DPS-116(RAV-49)(Supp)
~ DPS-126(DKS-6)
DPS-130(AAE-14)
DPS-132(RAV-55)
DPS-134(CVB-8)
DPS-135(RAV-57)
DPS-138(DAG-4)
DPS-139(DAG-5)
DPS-142(DAG-6)
DPS-145(DAG-9)
DPS-149(AJR-7)
DPS-151(DAG-10)
DPS-152(DAG-11)
DPS-152(DAG-11)(Supp)
DPS-154(AAE-17)
DPS-162(CVB-9)
DPS-164(DAG-12)
DPS-165(DAG-13)
DPS-167(RAV-60)
DPS-172(RAV-65)
DPS-173(RAV-66)
DPS-175(DAG-15)
DPS-178(DKS-7)
DPS-180(RAV-68)
DPS-181(RAV-69)
DPS-182(AAE-20)
DPS-184(JJA-2)
DPS-188(JJA-6)
DPS-201(JJA-19)
DPS-204(RAV-71)
DPS-208(RAV-75)
DPS-211(AJR-9)
DPS-212(AJR-10)
DPS-215(AJR-13)
DPS-216(CVB-10)
DPS-222(AJR-14)
DPS-225(WEL-6)
DPS-226(DAG-18)
DPS-227(DAG-19)
DPS-228(LSC-1)
DPS-238(CVB-13)



DPS-239(CVB-14)
DPS-244(RAV-79)
DPS-247(DAG-21)
DPS-248(DAG-22)
DPS-250(DKS-11)
DPS-256(VVP-12)
DPS-257(VVP-13)
DPS-258(VVP-14)
DPS-261(WEL-8)
DPS-268(DKS-12)
DPS-269(DKS-10)
DPS-271(PP-KD-29)
DPS-275(RAV-85)
DPS-276(RAV-86)
DPS-280(DAG-25)
DPS-281(DAG-26)
DPS-282(DAG-27)
DPS-284(CVB-18)
DPS-286(DAG-16)
DPS-287(DAG-17)
DPS-291(RAV-87)
DPS-291(RAV-87)(Supp)
DPS-292(RAV-88)
DPS-293(RAV-89)
DPS-299(RAV-95)
DPS-300(RAV-96)
DPS-302(CVB-21)
DPS-309(PJD-2)
DPS-309(PJD-2)(Supp)
DPS-310(RAV-101)
DPS-312(RAV-103)
DPS-313(RAV-104)
DPS-322(JJA-22)
DPS-327(JJA-27)
DPS-333(RAV-110)
DPS-336(RAV-114)
DPS-338(RAV-116)
DPS-340(RAV-118)
DPS-343(CVB-23)
DPS-344(DKS-15)
DPS-345(DMS-5)
DPS-347(RAV-122)
DPS-349(RAV-124)
DPS-352(LMS-3)
DPS-353(KAT-1)
DPS-354(KAT-2)



DPS-358(AAE-32)
DPS-360(CVB-25)
DPS-367(RAV-126)
DPS-369(DAG-31)
DPS-395(AAE-35)
DPS-397(DAG-32)
DPS-397(DAG-32)(Supp)
DPS-400(VVP-23)
DPS-407(RAV-128)(Supp)
DPS-411(JBM-5)
DPS-415(DKS-17)
DPS-416(VVP-29)
DPS-419(DAG-34)
DPS-426(JJA-37)
DPS-431(JJA-42)
DPS-438(DAG-38)
DPS-439(DAG-39)
DPS-440(WEL-12)
DPS-444(DSM-6)
DPS-447(MAS-11)
DPS-449(DKS-18)
DPS-457(WEL-15)
DPS-459(WEL-17)
DPS-459(WEL-17)(Supp)
DPS-462(RAV-132)
DPS-464(DKS-19)
DPS-466(VVP-32)
DPS-469(WEL-20)
DPS-473(DKS-20)
DPS-475(DAG-42)
DPS-478(JJA-46)
DPS-480(JJA-48)
DPS-481(JJA-49)
DPS-484(JJA-52)
DPS-486(JJA-54)
DPS-486(JJA-54)(Supp)
DPS-487(JJA-55)
DPS-489(JJA-57)
DPS-490(JJA-58)
DPS-491(JJA-59)
DPS-495(JJA-63)
DPS-496(JJA-64)
DPS-498(PP-KD-34)
DPS-515(DKS-21)
DPS-517(DAG-43)
DPS-518(DAG-44)



DPS-519(DAG-45)
DPS-519(DAG-45)(Supp)
DPS-521(DAG-47)
DPS-521(DAG-47)(Supp)
DPS-522(DAG-48)
DPS-524(DAG-49)
DPS-529(RAV-137)
DPS-531(WEL-21)
DPS-532(AAE-46)
DPS-533(AAE-47)
DPS-534(CED-3)
DPS-535(DAG-50)
DPS-537(AJR-17)
DPS-546(CLG-11)
DPS-548(CLG-13)
DPS-549(CLG-14)
DPS-550(CLG-15)
DPS-566(AAE-51)(Supp)
DPS-569(AJR-19)
DPS-574(RAV-142)
DPS-575(DAG-53)
DPS-575(DAG-53)(Supp, Parts 1, 2 &4)
DPS-579(DAG-55)
DPS-582(CLG-21)
DPS-586(DAG-56)
DPS-587(CVB-29)
DPS-588(WEL-23)
DPS-588(WEL-23) (Supp)
DPS-589(CED-4)
DPS-592(DAG-57)
DPSINF-24(RAVINF-11) (Supp)
MM-41 (MI-41)

MM-42 (MI-42)



For Transmission, the budgeted field construction positions for System Delivery are in the

chart below.
3 ess Pla Budg
Fri0 Fr{1 Fri2 FY13 .FY14 Fr15
Electricians 37630 |Hectric Services Consiruction NY 30 45 B0 60 60 80
lLine Workers | 62340 |TLS Maintenance & Construct NY 30 5| 63 83 63 63|

6. Below are the current budgeted splits between Capex, Capital related Opex. O&M and Cost of
Removal (COR). We forecast these splits staying the same through the five year budget.

T&D LINE OPERATIONS - ESTIMATED FY11 LABOR SPLITS - NY

DIST Cap

TRAN Cap

DIST Related TRAN Related
Capex DIST COR | DIST O&M 0&M Capex |TRAN COR |TRAN 0&M 08M
425% 6.8% 38.2% 8.0% 2.9% 0.4% 0.7%

These splits do NOT include DLC positions.

0.4%

T&D LINE OPERATIONS - ESTIMATED FY11 LABOR SPLITS - NY

DIST

DIST Cap
Related

TRAN Cap
Related

Capex | DIST COR

DIST 0&M 0&8M Capex

TRAN COR |TRAN O&M

0&M

4.29% 161%

52.89% 0.72%

8.60%

0.08%

31.55%

. 0.27%

7. Please see the attached chart below for the overall percentage of the operations and maintenance
expenses associated with transmission and distribution activities that are performed by in-house
crews. The “Other Costs” line includes management labor and consultants.
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Niagara Mohawk Power Corporation
CVB-14 -7

Distribution 0&M Total = Regidatory Accounts 580 to 598
Fransmission O8M Total = Requiatory Accotmt 560 te 573

Period = FY 2009
Expense Type Description Distribution % Transmission % Total %
Contractois Services 47777271 35% 21379679 65% 69,156 951 41%
Total Base\OT for Represented 88,086 963 65% 11330458 35% 99 417 422 9%
- Total in-house\Contractor Labor 135,864 234 100% 32710137 100% 168,574 373 100%
Other Costs 87 048 993 34 551 082 131 600 075
Total Costs 2328132% 67 261219 300,174 446

Benefits would not be included in this group of O8&M accounts.

Conlractor Sewvices is @ lally loaded amount that includes costs such as ransportation, materials, beneflts, etc... The
internal equivalent of the transportation and material costs would be included as part of the *Other Costs” line. Internal

Name of Respondent:
Ed Paluch
Jim Patterson

Form 103

Date of Reply:
April 13, 2010
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Date of Request: March 30, 2010 Request No. RAV-79
Due Date: Apnil 9, 2010 NMPC Req. No. NM 375 DPS 244

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Robert Visalli

TO:  Revenue Requirement Panel

Request

As indicated in footnote 1 of Exhibit RRP-2, Schedule 42, Sheet 3, the Company’s methodology to
determine the actual amount of KeySpan synergy savings realized in the historic test year ending
9/30/09 was to add together the fiscal year to date 9/30/09 savings with the fiscal year ending 3/31/09
savings and then subtract fiscal year to date 9/30/08 savings. However, it appears that this
methodology overstates KeySpan synergy savings actually realized in the historic test year because,
in numerous instances, the Company did not record any 9/30/08 savings even though savings had to
have occurred in that quarter. For example, for the initiative on row 164 of the synergy savings Excel
spreadsheet tab W1, the savings for the periods ending 9/08, 12/08, 3/09, 6/09 and 9/09 are $0,
$873K, $1.197M, $342K and $684K, respectively. It is impossible to have $873K of savings all
realized in the 3 month period ending 12/08, when the same savings for the later 3 month period
ending 6/09 is only $342K and the same savings for the later 6 month period ending 9/09 is only
$684K. Some of the savings showing up in the 3 month period ending 12/08 had to have occurred in
the 3 month period ending 9/08. The same situation appears to have occurred for the saving
initiatives on rows 170, 175, 198, 221-223, 225-226 and 231.

1. Please indicate if you agree with the observation that the Company’s methodology overstates
KeySpan synergy savings actually realized in the historic test year because, in numerous instances,
the Company did not record any 9/30/08 savings even though savings had to have occurred in that
quarter.

2. If you agree, please provide a reca]culatlon of actually realized historic test year savmgs that
corrects this overstatement.

3. If you disagree, fully explain the reason(s) for your disagreement.
4. Fully explain how it is possible to have $873K of savings all realized in the 3 month period ending

12/08, when the same savings for the later 3 month period ending 6/09 is only $342K and the same
savings for the later 6 month period ending 9/09 is only $684K for the initiative on row 164.
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Response:

1. The Company does not believe that its synergy savings totals for the test year are overstated
in the aggregate. The Company did not calculate the test year savings on an individual initiative
basis. Aggregate totals of all initiatives from each line of business were used to calculate the test
year savings.

As mentioned in response to question H1 of NMPC Req. No. NM 174 DPS 104 RAV-42
integration savings tracking has developed since National Grid acquired KeySpan in August
2007. The process has improved as a result of internal audit review and finance employees
ameliorating the process. Improvements to the granularity of reporting took place during the
test year. However, savings reported for past periods may have been reported in the aggregate
by line of business but not recorded against individual initiatives.

The response to question H1 of NMPC Req. No. NM 174 DPS 104 RAV-42. highlights row 219.
In September 2008 this included the total of savings for Gas Distribution at that date. In other
words, this figure was made up of a number of different initiatives, but at the time of preparation
the savings were not reported by initiative. In subsequent periods these savings were attributed
to each initiative delivering savings.

The Company believes that calculating initiatives on an aggregate basis from each line of
business provides a similar result to calculating the test year savings on an initiative by initiative
basis. For example, in the specific rows identified in the question, it is agreed that there would be
an overstatement of savings associated with those particular initiatives. However, for row 219
there would be an understatement.

Moreover, the savings reported in each period were conservative estimates of the savings
achieved. If a particular saving could not be confirmed or if there was any doubt as to the
validity of particular savings, functional coordinators were urged to adopt a cautious approach.

Gas distribution has provided a revised estimate of the savings realized during the test year.
Please see attached spreadsheet. This revised calculation indicates that the savings originally
reported for September 2008 were understated. Gas distribution maintains a rolling database of
savings, as such it has not been possible to split out the individual items behind the increase.

The revised calculation presented in the attached spreadsheet uses the methodology described by

PSC staff. The revised calculation has been adjusted for inflation in response to Part C of

Information Request DPS 171, RAV-64. The revised calculation shows that the company
underestimated the savings attributable to Niagara Mohawk by $221,353 in the historic test year.

2. The Company disagrees as explained in the response to Question 1. However, please see the
response to question 1 in this information request for the derivation of the calculation requested in
this question..
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3. Please see explanation in question 1 to this information request.

4. Part 1 to this question explains the issue.

Name of Respondent: Date of Reply:
Stephen Heywood April 14,2010
Form 103

727



14

Initiative Code

2
ELEC.DO-10
GAS-ASM-00

GAS-ASM-02A
GAS-ASM-03A
GAS-ASM-05
GAS-ASM-06C
GAS-ASM-07A
GAS-ASM-37
GAS-FLD-00
GAS-FLD-02B
GAS-FLD-02C
GAS-FLD-12A
GAS-FLD-17
GAS-FLD-23

. GAS-FLD-31

GAS-FLD-32A
GAS-FLD-32B
GAS-FLD-36
GAS-SYS-12
GAS-FIN-01
USUK-11
CUST-MS-1D
CUST-MS-04
CUST-MS-10
USUK-09
CUST-MS-09
GAS-SYS-01A
GAS-SYS-14
CUST-SAF-01
GAS-FLD-38
Grand Total

initiative

Gas Distribution

Gas and Electric System Operations Dispatch (SOD)/Standardize SOD functions/SOD Consolidation (combines old D¢

Consolidate and reduce AGA dues

Standardize material specifications - High Priority

Standardized processes for design/mapping-High Priority

Enhance ragulatory influence - High Priority

Encroachment criteria for public works projects - High Priority

Organizational consolidation - High Priority

Work mgt and records in corrosion engineering - Lower Priority

Adopt Process Ownership model ’

Standardization to minimum code compliance for Distribution leak survey/patro! Utitize contractor to perform survey
Standardization to minimum code compliance for Business District leak survey Utilize contractor to perform survey
Consistent response practicas, crewstype for leak process (2 person, live gas)
Opportunity to eliminate site visits and shorten cycle time within NG.

Standardization to minimum code compliance for valva inspection

Standardize vehicle specs

Excavation Equipment Optimization

Excavation Equipment Right Sizing

Reduce undernutilized excess vehicies and equipment

Decommission LP piants that can be economically replaced by pipeline.NG supplies
NE Weather HedgeAnsurance

Last Mile Logistics

Install Automatic Meter Reading (AMR) in RI

Improve Field Appointment Planning & Reduce Missed Appointments

RI Soft Off

Giobal Gas Leakage Management

Advanced Consumption

Control Center Consolidation (New England)

Reduce LNG Overhead

Improvement of Employee Safety

Consolidate LI & NY Sales Fuffillment

Workpepers to Exhibit RRP-2

Schedule 42

Workpaper 1

Sheet ] of1

Fiscal Savings to Date (in thousands) ﬂ
‘Revised
Sep 08 - Mar 09 Mar 09 - Sep 09 Total HTY

700.7 686.1 $1,386.8
743 107.5 $181.9
181.7 251.5 $433.2
- 30.3 $30.3
80.6 112.6 $193.2
§9.2 361.3 $420.5
515.2 527.8 $1,0429
416 418 $83.4
768.5 1,332.3 $2,100.9
107.4 112.2 $219.6
331 333 $66.4
181.1 182.1 $363.3
918 94.3 $188.1
746 75.0 $149.6
25.7 41.5 $67.2
109.6 149.4 $259.0
30.7 63.0 $93.6
- 6.5 $6.5
9.9 10.0 $19.9
740.2 903.1 $1,643.3
263.0 267.3 $530.4
171.9 209.7 $381.5
162.1 163.0 $325.0
354 405.4 $440.8
141.8 142.6 $284.4
1,181.8 1.188.3 $2,370.0
3384 3403 $678.7
1229 198.8 $321.7
156.9 157.8 $2147
1349 135.6 $270.5
$6,537.1 $8,330.3 $14,867.5




Date of Request: March 30, 2010 Request No. DAG-21
Due Date: April 9, 2010 NMPC Req. No. NM 378 DPS 247

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Denise Gerbsch
TO: _ Revenue Requirement Panel

Request Contractors Expense

1. Please provide a detailed description of the Activity #AG0295 - Sourcing. Cite examples of types
of services and charges that are booked to this activity.
2. For each of the following, (a) provide a copy of the contract and purchase order, and (b) all
historic test year invoices; (c) include supporting documentation for (i) the total historic test year
costs incurred and (ii) charged to Niagara Mohawk (company #36) either directly or indirectly. The
supporting documentation should include the actual accounting applied so that verification of costs
incurred can be reconciled with the historic test year workpapers provided in Exhibit __ (RRP-10).
(2) Pro Unlimited in the amount of $480,268 (per w/paper #138 Schedule 2, workpaper 8 in Exhibit
__RRP-10); '

(b) Corven Inc in the amount of $2,634,559 (per w/paper #138 Schedule 2, workpaper 8
in Exhibit ___ RRP-10);

(c) Corven Inc in the amount of $122,608 (per w/paper #138 Schedule 2, workpaper 8 in Exhibit _
RRP-10);

(d) Pro Unlimited in the amount of $87,603 (per w/paper #82 Schedule 2, workpaper 8 in Exhibit __
RRP-10);

(e) DLS Consulting in the amount of $106,766 (per w/paper #138 Schedule 2, workpaper 8 in
Exhibit __ RRP-10); (f) Pro Unlimited in the amount of $279,163 (per w/paper #139 Schedule 2,
workpaper 8 in Exhibit __ RRP-10); (g) Mercer Human Resource Consulting Inc in the amount of
$536,112 (per w/paper #139 Schedule 2, workpaper 8 in Exhibit __ RRP-10);

(h) Internal Revenue Service in the amount of $358,862 (per w/paper #142 Schedule 2, workpaper 8
in Exhibit __ RRP-10);

(1) Transcanada Power Marketing LTD in the amount of $240,584 (per w/paper #147 Schedule 2,
workpaper 8 in Exhibit __ RRP-10);
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(j) Massachusetts Department of Revenue in the amount of $45,081 (per w/paper #142 Schedule 2,
workpaper 8 in Exhibit __ RRP-10);

(k) Activity #AG0760 — Operations Exec Services — Jml ID #99404 — two charges in the amounts of
$325,880 and $382,125 (per w/paper #180 Schedule 2, workpaper 8 in Exhibit __ RRP-10).

{ .
(1) Activity #AG0895 - Research Develop & Demonstrat — Jrnl ID #99ADJ - charge in the amounts
of $134,058 (per w/paper #180 Schedule 2, workpaper 8 in Exhibit __ RRP-10).

Response:
Part 1. The activity AG0295 - Sourcing is used to record charges incurred associated with

forming supply agreements with and payment to vendors for goods and services provided to
Procurement or in support the corporate purchasing function. Examples of charges recorded to
this activity would be Accenture (Procurement organization redesign & change); DLS
Consulting [Transformation Project Leadership & Consulting (web consulting/changes, cost
savings sign-off process, T&C changes, etc.)], and Corven, Inc. (Transformation consulting,
planning and sourcing project services).

Part 2. Please see attached file DAG-21 Attachment 1 (Contractors) containing fifteen sheets
corresponding to parts 2 (a) thru (1) for listings of invoices and other related accounting detail.
These reports were used in the April 1, 2010 meeting with staff for the purpose of staff selecting
a sample of invoices for the Company’s response to Part 2 due to the volume of invoices
comprising Part 2 (a) thru (1). Invoices selected by staff are hi-lighted in yellow.

Please see attached files DAG-21 Attachment 2 (Invoice Images) for copies of requested
invoices. Also, see attached file DAG-21 Attachment 2a (Invoice List) for a list of these
invoices in the order they appear in the invoice file. Included in the invoice file are two of the
Pro Unlimited invoices. As Pro Unlimited invoice images are not maintained on our sub-ledger
system and thus difficult to obtain, the Company is attaching file DAG-21 Attachment 3 (Pro U
Invoice Info) containing details found on an invoice (i.e. contractor name, company name,
company manager, etc) for the remaining Pro Unlimited invoices. The Company will provide
copies of these invoices if staff feels it is warranted.

Parts 2 a,d,f Please see attachment 3e to DAG-18 (Pro Unlimited) for the purchase order and
contract with Pro Unlimited.

Part 2 b,c Please see attached file DAG-21 Attachment 4 (Corven PO) for the purchase order
and contract with Corven Inc.

Part 2 g Please see attached file DAG-21 Attachment 8 ((Mercer-NGrid Admin Service
Agreement) for the contract with Mercer Human Resource Consulting, Inc.

Part 2 e Please see attached file DAG-21 Attachment S (DLS Consulting) for the purchase order
and contract with DLS Consulting.
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Part h, j These charges do not have a purchase order associated with them. They are the
payment of federal and state taxes for expatriates from National Grid UK working in the US.

Part 21 These charges do not have a purchase order associated with them. Please see attached
file DAG-21 Attachment 6 (Transcanda) for a copy of the internal delegation of authority
document.

Part 2 k Please see attached file DAG-21 Attachment 7 (JE 99404) for journal entries and
support.

Part 21 Please see attached file DAG-21 Attachment 8 (JE 99ADJ) for journal entries and
support.

Name of Respondent: Date of Reply:
Mark Stiner/Scott A. Cauger April 9, 2010
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[AY A

Niagara Mohawk Power Corporation d/%/a National Grid
Case 10-E-0050 Attachment 2a to DAG-21

Response to Part 2
Sheet 1 of 1
Sampling of Invoices for DAG-21
Sum of Tota! Payables § Fiscal Yr Period
2009 2010 Girand Total
Business | Expense
Unit Type | Vendor }d Veador Activity | Voucher 1d 7 8 9 10 1 1 2 3 4 5 6

00099 110 0000000001 |INTERNAL REVENUE SERVICE AGO760 (00569511 468,800.00 468,800.00
00679022 27,527.78 2752778
0000003190 [TRANSCANADA POWER MARKETING LTD AG0595 100543621 89,125.18 89,125.18
00668252 72,083.44 72.083.44
0000005414 [MBRCER HUMAN RESOURCE CONSULTING INC AGO465 (00541533 112,292.00 112,292.00
00564935 134,024.00 134,024.00
00572177 128,444.00 128,444.00
00671016 101,651.00 101,651.00
0000010738 IMASSACHUSETTS DEPARTMENT OF REVENUE AGO760 100569606 $9.800.00 59.800.00
0000249921 [DLS CONSULTING AG0295 |00537081 23,357.12 23,857.12
00616283 33,687.95 33,687.95
00640249 32,112.08 32,112.08
00670092 21.109.44 21,109.44
0000250023 [CORVEN INC AG0295 |00483851 47522425 475,224.25
00547529 424 821.68 424,821.66
00571053 316.622.00 316,622.00
00633500 3,446,117.00 3,446,117.00
00656851 710,048.78 710,048.78
00668403 1,079,968.68 | 1.079.568.68
0000180979 |PRO UNLIMITED INC AG0295 |00549627 12,747.28 12,747.25
00611240 3.708.00 3.708.00
00611328 3,926.85 3.926.85
00613839 3,708.02 3.708.02
00617850 3,708.00 3.708.00
00620628 3.708.00 3,708.00
00670182 3,502.01 3.502.01
00670183 3,708.01 3,708.01
00674675 3,708.01 3.708.01
00674718 3.502.0t 3.502.01
00677914 3,661.65 3,661.65
AGO465 00583798 1,868.00 1,868.00
00613799 1,868.00 1,868.00
00653353 1.868.00 1,868.00
00681283 1,821.60 1.821.60
00099 Total 225.274.30  912.793.16 662.624.00 445,066.00 1,868.00 | 54.314.82 3.478229.08 1.868.00 782.132.22 1,250,160.19 { 7.814.329.77
00036 110 “l(mmsmm IPRO UNLIMITED INC ’Acooso |0063m9 3,495.75 3,495.75
00658812 .062.92 3,062.92
00036 Total 3,495.75 ,062.92 6,558.67
Grand Towal 22527430  912.793.16  662.624.00 445.066.00 (,868.00 | 54.31482 349575 3478,229.08 1.868.00 785,195.14 1,250,160.19 | 7.820,888.44




DAG-21
Attachment 9 - Mercer NGrid Admin Service Agreement

f
h

& National Grid

N

NATIONAL GRID USA SERVICE COMPANY, INC.

AND

MERCER HUMAN RESOURCE CONSULTING, INC.
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1.0 DEFINITIONS

1.1 Defined Terms. For purposcs of this Agreement (also referred to as the “Terms and
Conditions™), the following commonly used terms are defined as follows:

L1.1 “Company” — The primary contracting party identified as such in the Purchase
Order — usually National Grid USA or one of its affiliated companies and their
successors and assigns.

1.1.2 “Purchase Order” — The written and exccuted agrecment between Company and
Service Firm including this Agreement and all documents therein designated as
being a part of the Purchase Order and all amendments thereto (“Amendments™).
The Purchase Order constitutes the entire agreement between the Company and
Service Firm regarding the subject matter of the Purchase Order.

1.1.3 “Scrvice Firm” — The business entity (fiom or individual) identified as such in the
Purchase Order and their legally appointed representatives, to the extent such
representation is approved by the Company.

1.1.4 “Project” — In its totalily, the complete scope of work and services to be performed
and provided as defined by the Company over a specified pediod of time and
cost.

1.1.5 “Subcontractor” ~ Any business entity (firm or individual) regardless of ticr, which
the Service Firm may retain during the term of the Purchase Order to provide
services in support of the project. Service Firm shall remain fully responsible
for all such services provided by its Subcontractor(s) of any tier.

2.0 SERVICE FIRM'S RESPONSIBILITIES
Service Firm shall, subject 1o the terms and provisions of the Purchase Order:

2.1 Fumish all necessary management, technical and other personnel necessary for the timely
prosecution of the Work (as defined in the Purchase Order) in accordance with the
provisions of the Purchase Order.

2.2 Appoint one or more individuals who will be authorized to act on behalf of Service Firm and
with whom Company may consult with at ell reasonable times, and whose instructions,
requests and decisions will be binding upon Service Firm as to all matters pertaining o
the Purchase Order and the performance of the parties hereunder.

2.3 Provide the Company with all reports, analyses and/or other documents required hereunder at
intervals and periods agreed upon in sufficient detail to allow the Company to evalvate
the progress of the Work or make assessments of any other element of the Work being
performed.

2.4 Provide the Company with cost and budget data in a mutually agreed form, including
projections of Purchase Order cost, estimates applicable to proposed changes in the
workscope, and other cost items associated with the Work. Provide Company with
prompt notification of anticipated schedule or cost impacts on the Work.

2.5 In the event that the Service Firm provides the Work, or any part thereof, on the Company's
property for extended periods of time, the Service Firm shall comply with the Company’s

requirements for Personnel Background Checks, as outlined in Article 30.0 of these
Terms and Conditions.
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3.0 COMPANY’S RESPONSIBILITIES

3.1 Company shall, at such times as may be necessary for the successful and expeditious
completion of the services, appoint an individual who will be authorized to act on behalf
of the Company with whom Service Firm may consult at reasonable times. Changes in
Purchase Order Work Scope, price, or schedule shall be authorized only through the
issuance of a Purchase Order Change. (Refer to Article 8.0 herein).

4.0 WARRANTY/REMEDY
4.1Representations and Warranties of Service Firm
A. Service Firm represents and warrants that:
@) It has all necessary authority and approval to enter into this Agreement.

(if) Service Firm shall provide the Services in accordance with the prevailing standards of professionalism
for such services. Service Firm shall perform the Work with qualified and competent Personnel.
Service Firm specifically does not warrant that the Services provided, or any elements thereof, will be
error free.

(i) EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, SERVICE FIRM EXPRESSLY
DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INTERRUPTION OF USE, AND FREEDOM FROM PROGRAM ERRORS WITH RESPECT TO
THE SERVICES OR ANY SOFTWARE DELIVERED BY SERVICE FIRM HEREUNDER.

B. Representations and Warranties of Company.
a. Company represents and warrants that:
0] It'has all necessary authority and approval to enter into this Agreement.

(i) It owns, or is lawfully authorized to use, all Data which it is required to provide to Service Firm in
order that Service Firm may provide Services under this Agreement.

(iii) It will, and will cause its affiliates to, promptly and accurately perform all of the obligations of
Company (and/or the affiliates) as set forth in the Purchase Order or in this Agreement.

b. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, COMPANY
EXPRESSLY ACKNOWLEDGES THAT SERVICE FIRM IS NOT THE “ADMINISTRATOR"” OR
“PLAN ADMINISTRATOR” AS DEFINED IN SECTION 3(16)%A) OF THE EMPLOYEE
RETIREMENT INCOME SECURITY ACT OF 1974, AS AMENDED (“ERISA™), AND SECTION
414(g) OF THE INTERNAL REVENUE CODE OF 1986, AS AMENDED, RESPECTIVELY, NOR IS
SERVICE FIRM A “FIDUCIARY" WITHIN THE MEANING OF ERISA SECTION 3(21), AND
COMPANY SHALL NOT REQUEST OR OTHERWISE REQUIRE SERVICE FIRM TO ACT AS
SUCH. SERVICE FIRM SHALL NOT EXERCISE ANY DISCRETIONARY AUTHORITY OR
DISCRETIONARY CONTROL RESPECTING MANAGEMENT OF ANY PLAN OR MANAGEMET
OR DISPOSITION OF ANY PLAN ASSETS. SERVICE FIRM HAS NO DISCRETIONARY
AUTHORITY OR DISCRETIONARY RESPONSIBILITY IN THE ADMINISTRATION OF THE
PLANS.

4.2 1 the services provided by Service Firm or its subcontractors fail to conform to the warranties set forth
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above, in addition to all other remedies available at law or equity, Service Firm shall promptly re-perform
the nonconforming services at no additional cost to Company.

4.3 Obligations under this warranty shall survive acceptance and use. If any warranty work is required,
Service Firm's warranties shalt recommence upon completion of all such work, and shall be in effect for
the duration of the warranty period or for twelve (12) months after the warranty work is completed,
whichever is later.

4B N ITATION OF EMPLOYEES

Neither party will recruit or solicit the other’s personnel or employees that have become known to such party as
a result of the Services performed hereunder until the earlier of one year after (a) the termination of this
Agreement or (b) such person is no longer employed by the other party. The provisions of this Section 15 will
survive the termination of this Agreement. Notwithstanding the foregoing, nothing in this Agreement shall be
deemed 10 prevent either party from hiring the other’s personnel in relation to a general solicitation, such as
a help-warited advertisement.

5.0 INDEMNIFICATION

5.1 Company agrees to indemnify and hold harmless Service Firm and its affiiates, and each of their
respective officers, directors and employees and subcontractors from and against all damages, cluirus,
liabilities, costs and expenses, including reasonable attorneys® fees, to the extent directly arising out of
or resulting from (i) the negligence or willful misconduct of Company (or its affiliates) in the
perfoamance of its (or their) obligations under this Agreement, or (ii) any breach by Company (or the
affiliates) of any of its (or their) covenants, representations or warranties under this Agreement.

52 Service Firm agrees to indemnify and hold harmless Company (and the Divisions), and its (and their)
respective subsidiaries, officers, directors and employees from and against all damages, claims,
liabilities, costs and expenses, including reasonable attomeys® fees to the extent arising out of or
resulting from (i) the negligence or willful misconduct of Service Firm in the performance of its
obligations under this Agreement or (ii) any breach by Service Firm of any of its covenants,
representations or warranties under this Agreement.

53 In the event of any occurrence which may constitute grounds for indemnification under the foregoing
provisions, the party seeking indemnification agrees: (i) to notify the other party promptly of any
occurrence with respect to which indemnification is sought; (ii) to cooperate with the indemnifying
party in the defense of any claim with respect to which indemnification is sought; (iii) to tender to the
indemnifying party the right to assume and control the defense of any claim with respect to which
indemnification is being sought; and (iv) not to cause or contribute to any occutrence, nor to take any .
action, or fail to take any action, which causes, contributes to or increases the indemnifying party’s
liability hereunder.

54 Bach party understands and agrecs that the non-prevailing party is responsible for any and all
reasonable costs and expenses incurred by the prevailing party to enforce this indemnification
provision.

5.5  The obligations set forth herein shall survive completion of the Work and termination of the
Purchase Order for any reason.

6.0 FORCE MAJEURE

6.1 Any dclay or failure of either party in the performance of its required obligations hereunder shall
be excused if and to the extent caused by fire, flood, unusually severe weather, explosion, riot,
war, sabotage, strikes by the Company or its affiliates, or other similar causes as long as: 1) such
events are beyond the party’s reasonable efforts to prevent, avoid or mitigate; 2) said party uses
every reasonable effort to mitigate; and 3) prompt written notice of such delay or suspension is
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6.2

given by such affected party to the other.

If Service Firm is delayed in performance of its obligations due to a force majeure event, upon the
Company's receipt of said notice, if necessary, the time for performing shall be extended for a
period of time reasonably necessary to overcome the effect of such delay. Au extension of time
shall constitute Service Firm's sole remedy.

7.0 TERMINATION

7.1

72

7.3

14

7.5

If any undisputed invoice or parts thereof remain outstanding for longer than ninety (90) days from
the due date, then Service Firm can terminate this Agreement upon providing thirty (30) days written
notice to Company unless payment is received by Service Firm within such thirty (30) day period.

Either Company or Service Finm may terminate this Agreement in the event the other party materially
breaches its obligations hereunder, provided that the party alleging a breach has given the other party
written notice of such breach and such breach is not cured within one hundred twenty (120) days after
the date of such notice. Grounds for termination by Service Firm for material breach shall include,
without limitation, Company’s failure to provide the information or input necessary for Service Firm
to provide the Services.

Either party may terminate this Agrecment in the event that the other party becomes insofvent or
enters into bankruptcy, reorganization or similar proceedings.

Either party may terminate this Agreement for any reason by providing at least one hundred eighty
(180) days prior written notice to the other party (“Early Termination”)

Service Firm shall be entitled to compensation for all Services properly performed under this
Agreement prior to the date of termination hereof, other than termination for cause by the
Company. Furthermore, upon the Early Termination of this Agreemenl by Company, then such
Early Termination shall be deemed to he for the convenience of Company solely and Company
shall pay Service Firm twenty five percent (25%) of the ongoing fees due Service Firm for each
month for the remainder of the Agreement term (the “Early Termination Payment”™) plus any
remaining deferred implementation fees. However, Company will not be obligated to pay an
Early Termination Payment if tecmination is a result of either of the following two events:

(1) a material breach by Service Firm of its duties hereunder that are either (a)
incapable of being cured within onc hundred twenty (120) days or (b) that
remains uncured or unwaived by Company for more than one hundred
twenty (120) business days after the date Service Firm receives Company’s
writtcn notice of breach; or

(2) the election for any reason by T. Rowe Price to transfer Defined Benefit
administration to another service firm, provided notice of termination is
received by Service Firm within sixty (60) days of Company’s notification
of T. Rowe Price’s decision to transfer Defined Benefit administration.

The Early Termination Payment shall accrue and be due at the time of the Early Termination
notice, and shall be paid no later than thirty (30) days prior to the date specified in such notice for
the Early Termination of this Agreement. The parties agree that the Barly Termination Payment is
compensation to Service Firm for the cost of decominissioning its personnel, equipment and
systems that have been dedicated, in whole or in part, for the Services to be provided to Company,
and that as the exact amount of costs incurred by Service Firm for such decommissioning
(including the lost opportunity costs Service Firm incurred by dedicating the futore use of its
resources to the benefit of Company) shall be difficult or impossible to quantify, the Early
Termination Payment shall irevocably be deemed to be the fair and reasonable costs of Service
Firm for such decommisstoning and is not a penalty. Upon termination of this Agreement, Service
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Firm shali not be obligated to perform any further Services hereunder.

7.6 In the event that Company elects to terminate this Agreement under the provisions of 7.5(2)
above, Service firm will provide two (2) additional months of ongoing administration services at
no additional cost.

17 Upon termination of this Agreement:

Company shall pay Service Firm all amounts due prior to the effective date of
termination,; and

As long as Company is not in default of any of its payment obligations
hereunder, Service Firm shall deliver to Company, or to its designee(s), the Data
in a form as mutually agreed upon.

Service Firm shall provide Company and its dcsignee(s) such assistance as is reasonably necessary for
the transfer of the Data. Company shall pay Service Firm on a time and expense basis for such
assistance, other than in the event of a termination for cause by the Company, in which event Service
Firm shall provide such assistance at its own cost.

7.8 Notwithstanding any other provision of the Purchase Order, the Company may terminate this Purchase
Order for cause, in whole or part, without prejudice to any other right or remedy, the Company may have
upon written notice to Service Firm if: 1) Service Firm should be adjudged bankrupt; or 2) Service Firm
should make an assignment for the benefit of its creditors.

8.0 PURCHASE ORDER CHANGES

8.1 Change Procedure. The Company shall have the right to initiate changes in the Work at any
time until payment of Service Firm's final invoice for the Work. The Service Firm may
request changes in the Work due to legislative changes or otherwise. Service Firm shall
submit all requests for changes in the Work in writing to the Company for its approval,
which approval shall not be unreasonably withheld. Upon receipt thereof, the Company
shall review the proposed change for consistency with the Company's objectives, and its
impact upon the Work schedule and the Purchase Order price. No change in the Work
or Purchase Order terms shall bind the parties until the Company and Service Firm
execute and acknowledge respectively a Purchase Order change setting forth the terms
of any such change or amendment, including but not limited to any adjustment in the
Purchase Order price, if not provided under the Purchase Order, and any adjustment to
the schedule for the performance of the Work. The Purchase Order cannot be changed,
altered, modified or discharged orally.

9.0 PAYMENT

9.1 During the Term (as hercinafter defined), Company agrees to pay Service Firm for the
Services the amounts set forth in the Pricing Schedule attached hereto as Exhibit B (the
"Service Finm Fee"). Company shall also reimburse Service Firm for actnal expenses
incurred by Service Firm in connection with the provision of the Services. The Plan shall
also reimburse Service Firm for expenses of the type specified in Bxhibit B as chargeable to
the Plan, which are reasonable and supported by documentation, incurred by Service Firm in
connection with the provision of the Services. The Service Firm Fee shall be adjusted as
provided in Exhibit B,

92 Company shall pay all undisputed amounts to Service Firm hereunder within thirty (30) days
following date of receipt of invoices submitted by Service Firm. If Company disputes any amount on
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an invoice, it must provide written notice of such dispute to Service Firm within thirty (30) days after
receipt of the invoice. Company and Service Firm shall negotiate promptly and in good faith to
resolve any such dispute. Payment shall not relieve Service Firm from any responsibilitics or
obligations under this Purchase Order, nor shall the Company’s payment constitute a waiver of
any claim arising hereunder.

10.0 INSURANCE

10.1 Insurance Requirements. From the commencement of the Work, through acceptance or
longer where specified below, Service Firm shall provide and maintain at its own expease
insurance policies issued by reputable insurance companies which meet or exceed the
requirements listed herein:

10.1.1 Workers Coxﬁpensalion and Employers Liability Insurance as required by the
appropriate State as determined in Article 17.0 herein. Coverage shall include

the U.S. Longshoremen’s and Harbor Workers Compensation Act and the Jones
Act;

10.1.2 Commercial General Liability Insurance, covering all operations to be performed
under the Purchase Order, with limits of:

Bodily Injury  $1,000,000 per occurrence
Property Damage $ 500,000 per occurrence
or

Combined Single Limit $1,000,000 per occurrence
or
Bodily Injury and Property Damage
per Occurrence  $1,000,000
General Aggregate and
Product Aggregate $2,000,000

This policy shall include Contractual Liability and Products-Completed
Operations coverage. If the Products-Completed Operations coverage is written
on a claims-made basis, coverage shall be maintained continuously for at least
one (1) year after acceptance of Work completed in accordance with the Service
Firm. The Company shall be named as an additional insured with respect to its
vicarious liability arising out of Service Firm’s performance hcreunder.

10.1.3 Automobile Liability, covering all owned, non-owned and hired vehicles used in
connection with the Work with limits of:

Bodily Injury $ 500,000 each person
$1,000,000 cach occurrence

Property Damage $ 500,000 each occurrence
or

Combined Single Limit $1,000,000 per occurrence

10.1.4 Watercraft Liability, if the Work requires the use of watercraft, with the same
minimum limits of liability as outlined in subsection 10.1.2.

10.1.5 Aircraft Liability, if the Work requires the use of aircraft, with a limit of liability
of not less than $10,000,000 combined single limit.

10.1.6 Other insurance as required and as mutually agreed upon by the Company and
Service Firm.
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10.1.7 Self-Insurance: Proof of qualification as a qualified self-insurer, if approved in
advance in writing by National Grid USA, will be acceptable in lieu of securing
and maintaining one or more of the coverages required in this Insurance Section.

10.1.8 Service Firm shall waive all rights of recovery against National Grid USA and its
subsidiaries for any loss or damage covered under those policies referenced in
this insurance provision, or for any required coverage that may be self-insured
by Service Firm.

10.2 Subcontractors. In the event that Service Firm uses contractors in connection with the
performance of the Work, Service Firm shall require all such contractors provide the
same insurance coverages as shown in subsections 10.1.1, 10.1.2, and 10.1.3.

10.3 Certificate(s) of Insurance. Prior to starting Work, Service Firm shall promptly provide the
Company with Certificate(s) of Insurance for all coverages required in the Purchase
Order at the address provided in the Purchase Order — Attention Risk Management
Department.

Such certificates, and any renewals or extensions thereof, shall provide that at least thiny
(30) days prior written notice shall be given to the Company in the cvent of any
cancellation or diminution of coverage. Any deductibles or self-insured retentions shall
be for the sole account of the Service Firm.

10.4 Reservation of Rights. If any policy should be canceled before: Final Payment by the
Company to the Service Firm and the Service Firm fails immediately to procure other
insurance as specified, the Company reserves the right 10 procure such insurance and to
deduct the cost thereof from any sum due the Service Firin under this Purchase Order or
invoice Service Firm.

10.5 Indemnification Coordination. Nothing contained in these insurance requirements is to be
construed as limiting the extent of the Service Firms responsibility for payment of
damages resulting from its Work under the Purchase Order, or limiting, diminishing, or
waiving Service Firm’s obligation to indemnify, defend and save harmless Company in
accordance with these Terms and Conditions. .

10.6 Compliance. These requirements are in addition to any other insurance requirements which
may be required clsewhere in the Purchase Order. Service Firm shall comply with any
govemnmental and/or site specific insurance requirements even if not stated herein.

11.0 SCHEDULE

11.1 Service Firm shall commence the Work at the time stated in the Purchase Order and shall
prosecute the Work continuously and with due diligence so that the Work will be
completed by the date specified in the Purchase Order.

12.0 RIGHTS, CLAIMS AND DISPUTES

12.1 Any claim which Scrvice Firm may have against the Company arising out of the Work shall
be presented in writing to the Company no later than fifteen (15) business days after the
first occurrence of the circumstance which gave rise to the claim. The claim shall contain
a concise statement of the question or dispute and the relevant facts and data (including
the applicable Purchase Order provision) which support the claim. Service Firm shall
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furnish any additional information which the Company may requirc to enable it to
evaluate and decide the claim.

12.2 Failure to submit any claim in the said 15 business-day period shall constitute a waiver on the
Service Firm's part for entitlement to either additional reimbursement or additional time
for performance of the Work.

12.3 Any dispute between the Company and the Service Firm with respect to the Purchase Order
or the Services to be provided hereunder, or both, which cannot be resolved in the normal
course by the respective representatives of the parties, shall be referred to the responsible
officers of the Company and the Service Firm for resolution. Notwithstanding the
existence of a dispute or dissatisfaction with the manner in which it was resolved or the
lack of any such resolution, the Company shall be obligated to maintain payments not in
dispute to the Service Firm and the Service Firm shall be obligated to proceed (or to
continue) with performance of the Work, unless otherwise directed by the Company.

13.0 TAXES

13.1 Except as otherwise indicated in the Purchase Order, Company shall be responsible for the payment of
any and all sales taxes applicable to, or resulting from, any transaction under this Agreement or the provision of
Services, products or Software (as hereinafter defined).

14.0 CONFIDENTIALITY AND OWNERSHIP

14.1 Service Firm acknowledges that the Data is the property of Company and that such Data is

confidential. Service Firm shall not use or disclose the Data except for the purposes set forth in this
Agreement, except as may be required by law or legal process or otherwise as agreed o in writing by
Company. In the event of a disclosure required by law or legal process, Service Firm shall provide
timely prior notice to Company to enable Company to challenge such disclosure. The foregoing
obligation of Service Firm shall remain in effect during the term of this Agreement and forever
thereafter. Service Firm acknowledges that Company may suffer irreparable injury in the event that
Service Firm breaches its obligations under this Subsection 10(a) and that money damages may not be

- an adequate remedy. Therefore, Service Firm hereby consents to Company’s obtaining an injunction

or other equitable relief enforcing Service Firm’s obligations under this Subsection 10(a). In the event
that Company prevails in any action against Service Firm to enforce the terms of this Subsectioti
10(a), Service Firm shall pay all of Company's costs and expenses relating to such action including,
without limitation, reasonable attotneys® fees and expenses.

14.2The foregoing provisions relating to confidentiality, nondisclosurc and use shall not apply to any Data

which was known to Service Firm prior to the receipt thereof from Company, without restrictions as
to its disclosure, was developed by Service Firm independently of this Agreement (unless bascd on
Confidential Data of Company), is in the public domain or became available to Service Firm from a
source known to Service Finm not to be under an obligation of confidentiality to Company.

14.3 Service Firm Proprietary Information. Company and Service Finm agree that all of Service Firm's

confidential or proprieiary information (which specifically excludes the Data, but which includes,
without limitation, all other Software and other assets of Service Firm and Service Firm's
subcontractors related to the provision of the Services) is highly confidential and is, and shall remain,
the property of Service Firm or the respective subcontractor. Company shall not use or disclose such
information except for the specific purposes set forth in this Agreement except as may be required by
law or legal process or otherwise as agreed to in writing by Service Firm. In the event of a disclosure
required by law or Jegal process, Company shali provide timely prior notice to Service Firm to enable
Service Firm to challenge such disclosure. The foregoing obligation of Company shall remain in
effect during the term of this Agreement and forever thereafter. Company acknowledges that Service
Firm may suffer irreparable injury in the event that Company breaches its obligations under this
Subsection 11(a) and that money damages may not be an adequate remedy. Therefore, Company
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hereby consents to Service Firm’s obtaining an injunction or other equitable relief enforcing
Company’s obligations under this Subsection 11(a). In the event that Service Firm prevails in any
action against Company to enforce the tcrms of this Subsection 11(a), Company shall pay all of
Service Firm’s costs and expenses relating to such action including, without limitation, reasonable
attorneys' fees and expenses.

14.4Company specifically acknowledges and agrees that this Agreement, and the terms thercof, are highly

confidential, shall only be disclosed to Company employees and/or contractors and consultants on a
“nced to know™ basis for purposes of providing services to the Plans or for evaluation of the
Agreement and shall be treated as Service Firm's confidential information as described in Subsection
11(a) above.

14.5Neither Company nor any other person shall acquire any proprietary rights in any software or other

systems created by Service Firm or its subcontractors in connection with the Services. Service Firm
reserves the right to determine, in its sole and reasonable discretion, the manner (e.g., manual or
computerized) in which the Data and other information supplied hereunder is held.

14.6 Ownership of Work Product. Company acknowledges and agrees that as between Company and

Service Firm, Service Firm is the exclusive owner or rightful licensee of all rights in the systems,
programs, specifications, documentation and other materials owned or licensed and used by Service
Firm or its subcontractors in the course of providing the Services, inclading, without limitation, all
patent rights, copyrights, trade secrets, trademarks, and other proprietary rights therein (collectively
referred to as “Service Firm Materials”). Company also acknowledges and agrees that Company
acquires no rights in or to Service Firm's Materials solely by virtue of entering into this Agreement or
receiving the Services. Company will not copy, transfer, sell, distribute, assign, display or otherwisc
make available Service Firm's Materials to third parties. Company agrees to use commercially
reasonable efforts to secure and protect each module, software product, all documentation and all
other portions of Service Firm's Materials in order to protect all of Service Firm’s rights therein.

14.7 All other materials prepared by Service Firm specifically and exclusively for Company pursvant
to this Agreement shall be owned exclusively by Company and shall be deemed works made
for hire. In the cvent any such materials may not, by operation of law, be works made for
hire, Service Firm hereby assigns to Company all of its rights in such materials and
copyrights therein. Notwithstanding anything to the contrary contained herein, it is
understood and agreed that Sezvice Firm shall retain all of its rights in its methodologies and
methods of analysis, ideas, concepts, expressions, know how, methods, techniques, skills,
knowledge and experience possessed by Service Firm prior to, or acquired by Service Firm
during, the performance of this Agreement and the same shall not be deemed works made for
hire and Service Firm shall not be restricted in any way with respect thereto.

15.0 SUBCONTRACTS

15.1 In the event that Service Firm shall subcontract with others (with Company's prior written
approval, which shall not be unreasonably withheld) for any services associated with the
Work or directly purchase equipment or materials to be used in the Work, the Service
Firm shall: 1) ensure that the appropriate provisions of the Purchase Order are applied in
such subcontract in the best interests and protection of both Service Firm and Company
and, 2) ensure that the Company via Service Firm's billings, receives full benefit of
commercial discounts, favorable rates and all guarantees made available by its service
providers and/or subcontractors of any tier. Any and all subcontracts shall require the
prior written approval of Company. :

16.0 COMPLIANCE WITH LAWS

16.1 Service Firm shall comply with all applicable federal, state and local laws, ordinances, rules,
regulations, permits, licenses, or requirements thercunder in connection with the
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performance of the Work.

16.2 While performing Work on Company premises, Service Firm shall perform all Work in a
manner that complies with all applicable rules, regulations, orders, standards and
interpretations promulgated under the Occupational Safety and Health Act, as amended.

16.3 Service Firm shall indemnify and save Company harmless from and against all liability
resulting from violations by Service Firm of said laws, ordinances, rules, regulations,
permits and licenses.

17.0 JURISDICTION AND GOVERNING LAWS

17.1 Unless other governing laws and/or other jurisdictions are specifically established in this
Purchase Order, this Purchase Order shall be deemed 1o be executed in the
Commonwealth of Massachusetts and the Purchase Order shall be interpreted and
enforced according to the Laws of the Commonwealth of Massachusetts; provided,
however, that in the event that the Work is to be performed solely in the State of New
York then this Purchase Order shall be deemed to be executed in the State of New York
and shall be interpreted and enforced according to the Laws of the State of New York.

17.2 Only the courts in the State as determined in 17.1 shall have jurisdiction over the Purchase
Order and any controversies arising out of the Purchase Order. Any controversies arising
out of the Purchase Order shall be submitted only to the courts of such State.

17.3 Service Firm hereby submits to the jurisdiction of the courts in the State as determined in
Section 17.1 for the purposes of interprelation and enforcement of the Purchase Order.
Service Firm hereby waives petsonal service by manual delivery and agrees that service
of process on Service Firm in any action arising out of the Purchase Order may be made
by registered or certified mail, return receipt requested, directed to Service Firm at its
address set forth on the Purchase Order.

18.0 RIGHTS AND REMEDIES; LIMITATION OF LIABILITY

18.1 In no event shall either party be liable to the other party for lost profils, interest income or revenues or
for punitive damages arising out of or in connection with this Agreement or the subject matter hereof
(including, without imitation, any Service or work product rendered or produced hereunder or the
non-performance or breach of this Agreement), regardless of the form of action (including without
limitation breach of warranty, breach of contract, tort (inchuding negligence, but excluding gross
negligence or willful misconduct), strict liability or statutory), and whether or not the other party has
been informed of or might otherwise have anticipated the possibility of such damages. ’

18.2 The limit of Service Firm's liability (whether in contract, tort, negligence, strict liability in tort or by
statute or otherwise) to Company or to any third party for any and all claims concering performance
or non-performance by Service Firm or any other person or entity for which Service Finm is legally
responsible, or in any manner related to this Agreement or the Sexvices, other than for willful
misconduct, gross negligence, breach of confidentiality, and intellectual property infringement, shall
not in the aggregate exceed the greater of a) the fees paid by Company to Service Firm hereunder for
one calendar year (measured by the 12 month period immediately preceding the month in which the
claim or claims arise), or b) $830,000.

18.3 Each of Service Firm and Company will use rcasonable efforts to mitigate any potential damages or
other adverse consequences arising from or related to the Scrvices.

18.4 The rights and remedies of the Company herein shall not be exclusive and are in addition to any
other rights or remedies provided by law or equity.
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'19.0 NON-WAIVER

19.1 Waiver of any term, conditi?)n or provision of this Purchase Order shall be effective only if in
writing and signed by an authorized representative of the Company. Waiver of any term,
condition or provision of this Purchase Order does not constitute waiver of that term,
condition or provision in the future.

20.0 EQUAL OPPORTUNITY IN EMPLOYMENT

20.) Service Firm shall comply with all applicable federal, state and local anti-discrimination
laws, the standards and regulations issued thereunder and the amendments thereto,
including Executive Order 11141 relating to age discrimination, Executive Order 11246
relating to equal employment opportunity, Executive Order 11625 relating to minority
business cnterprise, Executive Order 11701 relating to employment of veterans and
Executive Order 11758 relating to handicapped employment.” The aforementioned are
incorporated herein as if sel forth herein verbatim. The Human Rights Law of the State
of New York (Article 15 of the Executive law), if applicable.

20.2 The Service Firm agrees to fully comply with such provisions, and any amendments thereof.
In addition, all subcontracts and agreements that the Service Firm enters into to
accomplish the Work under the terms of the Purchase QOrder shall obligate such
subcontractors to comply with such provisions.

21.0 INDEPENDENT CONTRACTOR

21.1 At all times during the term of this Purchase Order, Service Firm shall be considered an
’ independent contractor. Neither Service Firm nor its subcontractors shall be deemed to
be servants, employees or agents of Company or its affiliates.

22.0 ASSIGNMENT

22.1 Neither the Purchase Order, nor any license, rights, obligations or sums hereunder, may be
assigned by Service Firm without the prior written consent of the Company. Any
purported transfer, assignment or other disposition without such prior written consent
shall be null and void from its inception.

23.0 SUPPLEMENTAL TERMS AND CONDITIONS

23.1 These supplemental terms and conditions shall be included in the Purchase Order documents
when the Service Firm or Subcontractor(s) are performing labor related services at a
Company facility or property.

24.0 ADDITIONAL WARRANTY (IF APPLICABLE)

~ 24.1 The Service Firm warrants that any parts or materials incorporated into the work shall be free
from defects, will meet or exceed the level of quality specified in the Purchase Order,
will be fit to serve its intended function and will not adversely affect the proper
functioning of existing Compeny equipment for a period of twelve (12) months from the
date of Company's final acceplance of the Service Firm’s services.

24.2 The Service Firm also warrants title to all parts, materials and equipment which are
incorporated into the work and that all such items are new.

243 The Service Firm shall assign to the Company any manufacturers® warranties for all pasts,
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materials and equipment; however, such assignment shall in no way operate to relieve the
Service Firm from its obligations under Article 4.0 of the Terms and Conditions or this
Article 24.0.

25.0 ADDITIONAL RESPONSIBILITIES

25.1 In addition to other responsibilities which may exist elsewhere in the Purchase Order, the

Service Firm shall have the following additional responsibilities:

25.1.1 Service Firm shall perform the Work pursuant to the terms of the Purchase Order.
Service Firm shall only employ personnel in the performance of the Work who
are qualified, rcliable and experienced.

25.1.2 Unless otherwise specified in the Purchase Order, Service Firm, at its expense,
shall obtain in advance of performing the Work, and maintain during
performance of the Work, any necessary licenses, permits, and authorizations
for Service Firm and its employees, agents, subcontractors and any other
person(s) performing the Work under Service Firm's direction, and Service Firm
shall be responsible for performance of the Work in accordance with the
provisions of such licenses, permits, and authorizations.

25.1.3 Service Firm shall be responsible for protection of and damage to property,
matenials, supplies and equipment (including those supplied, owned or fumished
by Company for Service Firm's use). Any equipment supplied by Company to
Service Firm shall only be used by Service Firm to perform the Work.

25.1.4 Risk of loss for all labor, material, supplies, and equipment provided under the
Purchase Order shal} remain with Service Firm until the Work is completed and
accepted by Company. Service Firm assumes responsibility for all delays,
except to the extent such delays arc causcd by Company or to the extent such
delays constitute a force majeure event.

25.1.5 Service Firm shall not interfere with Company's operations or the operation of
others at the Work site. In case of conflict betwcen the operations of different
Service Firms, Company will determine the sequence of Service Firm services.

25.1.6 Upon the request of Company, Service Firm shall permit Company to inspect the
Work or demonstrate to Company that the Work is in compliancc with the
Purchase Order. Such inspection or demonstration shall in no way impair or be
decemed a waiver of Company's rights under the Purchase Order or under
applicable law, or relieve Service Firm of any obligation Service Firm may have
under the Purchase Order or under applicable law, whether or not such
dcficiencies were identified or should have been identified in such inspection or
demonstration,

25.1.7 Service Firm shall not cause or permit any lien or security intercst to attach to any
real or personal property of Company.

25.1.8 Service Firm shall give all notices and comply with all applicable federal, state,
and local laws, ordinances, rules, regulations, codes, permits, licenses,
authorizations, orders of any governmental body, agency, authority, or court
having jurisdiction over any aspect of the Work, or requirements thereunder in
connection with performance of the Work ("Laws*). If Service Firm observes
that any requirement specified in the Purchase Order is at variance with any
Laws, Service Firm shall promptly notify Company in writing before continuing
performance of the Work affected by the variance or incurring any further
liability, expense, or obligation in respect thereof.
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25.1.9 Should the Service Firm identify any conflict between or among any of the
companent parts of the Purchase Order, Service Firm shall notify Company of
the conflict in writing and cease performance of the Work affected by the
conflict until it obtains resolution of the conflict from Company.

25.1.10 Service Firm shall cary on the Work in accordance with Purchase Order
schedules during any dispute between itself and Company unless otherwise
directed by Company.

26.0 ADDITIONAL PAYMENT PROVISIONS

26.1 Withholding Payment. Company may withhold payment, in whole or in part, to the extent
and for the time reasonably necessary, in Company's reasonable opinion, to protect
Company from loss because of 1) defective Wodk, 2) third-party claims filed or
reasonablc evidence indicating a probability of filing of such claims, 3) reasonable
evidence that the Work cannot be completed within the time period stated in the Purchase
Order or for the unpaid balance due under the Purchase Order, 4) demage to Company or
a third party for which Service Firm is responsible, 5) claims or liens filed in connection
with the Work, or 6) persistent failure to perform the Work in accordance with the
Purchase Order.

26.2 Payment of Invoices. Company will pay Service Finn within thirty (30) days from receipt
of an acceptable invoice. Unacceptable invoices may, at Company's option, be adjusted
and paid as adjusted or returned to Service Firm for comection and resubmittal. No
interest, carrying charges or other penalty will be incurred or paid on any unpaid or
adjusted invoice. Company shall have no obligation to pay the Purchase Order price or
any invoice which Service Firm submits pursuant to this Anticle 26.0 until Service Firm
has executed and returned to Company an acknowledgement copy of Company's
Purchase Order and all Purchase Order changes for the Work.

27.0 FITNESS FOR DUTY

27.1 General Requirement. Service Firm and its employees, agents and subcontractors shall be
fat for duty at all times during their performance of the Work, and shall not be under the
influence of alcohol or illegal drugs. Service Firm, its employees, agents, and contractors
shall not use, possess, distributc or sell illegal drugs or alcoholic beverages on Company’s
facilities or during performancc of the Work. Service Firm shall not assign any
individual to perform any portion of the Work, or pcrmit any individual access to
Company's facilities, where such individual is known to be in violation of this Article
27.0, and Service Firm shall remove any such individual from performance of the Work
and/or from Company's facilities, immediately, where Service Firm discovers any such
individual to be in violation of this Article 27.0. Any violation of this Article 27.0,
including incidents of use, possession, distribution, or sale of illegal drugs, shall be
immediately reported by Service Firm to Company's Security Departinent and may result
in denial of access to Company's facilities by the defaulting person. Costs of violation of
this fitness for duty covenant shall be bome by the Service Firm.

28.0 ENVIRONMENTAL COMPLIANCE

28.1 Service Firm's Responsibility. Service Firm shall comply fully with all applicable federal,
statc and local laws, ordinances, rules, regulations and permits for the protection and
preservation of the environment, as may be amended from time to time, and all applicable
environmental policies and practices prescribed by Company, including without
limitation, the Resource Conservation and Recovery Act, the Hazardous Materials and
Transportation Act, the Occupational Safety and Health Act of 1970 ("OSHA"), the New
York Eavironmental Conservation Law, regulations of the Environmental Protection
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Agency, the Department of Transportation and the New York Department of
Environmental Conservation (when applicable for the jurisdiction) issued pursuant
thereto, and the terms of Company's Special Conditions of Contract - Environmental, if
incorporated as a Purchase Order Document by Company. Service Firm shall legally
impose the requirements of this Article 28.0 upon its subcontractors and suppliers.

28.2 Material Safety Data Sheets. Service Firm shall provide to Company and post in a
conspicuous location at the Work site material safety data sheets ("MSDS") as required
for products used in the performance of the Work. Service Firm shall post, control and
disseminate MSDS in accordance with Company's Hazard Communication Policy No.
85.07.006 and the applicable edition of OSHA Standard No. 1910.1200. Copies of
MSDS documentation shall also be retained at the Work site and shall be readily
available to all Service Firm personnel engaged in the Work. The cited standard and
policy are available through Company's Safety Department.

29.0 SAFETY COMPLIANCE

29.1 Service Firm's Responsibility. Service Firm assumes complete responsibility for the safe
performance of the Work and shall comply fully with all applicable federal, state and
local laws, ordinances, rules, regulations and permits for the safe performance of the
Work, as may be amended from time to time, including without limitation, OSHA and alj
regulations promulgated pursuant thereto, the applicable Industrial Code Rules, and the
terms of Company's Special Conditions of Contract - Safety, if incorporated as a
Purchase Order document by Company. Service Firm shall legally impose the forcgoing
requirement upon its subcontractors and suppliers.

30.0 PERSONNEL BACKGROUND CHECKS

30.1 Servicc Firm understands and agrees that background checks shatl be conducted by Service
Firm on sl individuals who meet the criteria stated below and who will be performing
work directly or indirectly for Service Firm undcr this Purchase Order prior to the Service
Firm employee commencing any work hereunder.

30.1.1 Background checks shall be performed for all Service Firm cmployees who may
have regular access to National Grid USA property, facilities, rights-of-way or
other assigned areas for business purposes and who expect to work on Company
property for a period of 30 days or more in any calendar year.

30.2 Background checks shall include at a minimum:

a. Criminal records search,*
b. Identification verification; and
¢. Proof of authorization to work in the United States of America.

*For New York State residents, an Internet site is available for the criminal records
search at www.courts.state.ny.us,

30.3 If the Service Firm employee does not meet the background qualifications, he/she shall not be
assigned as a Service Firm employee under this Purchase Order nor shall the Service
Firm employec perform work on National Grid USA property. If there is any question as
to whether any Service Firm employee meets the hackground qualifications, prior to
assignment of any work under this Purchase Qrdcr, Service Firm shall contact the
Supervisor of National Grid USA’s Security Department on 315-428-5129 in New York
or 508-389-2633 in New England, as appropriate, for guidance. The National Grid USA
Security Department will determine whether the individval meets the background
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qualifications. If it is detcrmined at any time that a Service Firm employee docs not meet
the background qualifications or has falsified a document that is or was part of the
background check, or has provided misleading statements as part of the background
check, the Service Firm employee shall immediately be removed from the quk.

30.4 During the term of the Purchase Order, Service Firm further agrees as follows:

30.4.1 Background investigations shall be performed on any additional Service Finm
employees who the Service Firm proposes to assign to the work over the term of
the Purchase Order and who meet the criteria stated above,

30.4.2 Service Firm sha!l maintain a record of all investigations performed during the
term of the Purchasc Order. In the event that any Service Firmn employee under
this purchase order is involved in or suspected of being involved in any
employment policy, work conduct or security violation, Service Firm shall
make the records of both the background investigation and any incident
investigations available to National Grid USA on reasonable demand.

30.5 Service Firm shall verify in writing that the required background check has been performed
and thai the Sexvice Firm employee has or has not cleared the background check.

30.6 In the event of Service Firm's non-compliance with any or all of these requirements,
National Grid USA may cancel this Purchase Order for its convenience pursuant to the
termination provisions contained in the Purchase Order except that in no event shall
National Grid USA be liable for any termination cost/charges to the Service Firm beyond
compensation for goods or services provided up to the date of such cancellation.

30.7 Service Firm shall be wholly and solely responsible for all acts of its personnel while
engaged in the Work. Any illcgal acts, including but not limited to terrorism affecting
the property and personnel of National Grid USA, by Scrvice Firm or third parties shall
bc considered grounds for finding the Service Firm in default and terminating the
Purchase Order in accordance with Article 7, in addition to other rights or remedies
available to National Grid USA under applicable law.

31.0 MISCELLANEOUS

31.1 Notice of Completion - Verification. Service Firm shall notify' Company when it has
completed the Work. Company may verify that the Work has been completed and
Service Firm shall provide reasonable evidence of such completion to Company upon
Company's request. Service Firm shall completc any items of Work discovered to be
incomplete or not in compliance with the Purchase Order as a result of said verification.

31.2 This Agreement (including the Exhibits and the Specifications) constitutes the final, negotiated
agreement of the parties, and supersedes all other agreements and negotiations, written or
oral, between the partics as to the subject matter hereof.

31.3 All formal notices under this Agreement between the parties shall be in writing and shall be
delivered by hand, coutier or sent by certified or registered mail, return receipt requested,
postage prepaid, to the parties at their respective addresses set forth below. Notices to
Company shall be delivered to:

Notices to Company shall be delivered to:
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National Grid USA Service Company
25 Research Drive
Westboro, MA 01582

Attention: William F. Dowd

Notices to Service Firm shall be delivered to:

Mecreer Human Resource Consulting, Inc.
7324 Southwest Freeway, Suite 1400
Houston, TX 77074

Atention: Ed Wolyniec

Any party may change the place and recipient of delivery of notice by wrilten communication to the others.

31.4 No waiver of any breach or failure or delay in exercising any right, power or remedy of any
provision of this Agrecment shall constitute a waiver of the same or any other provision hereof with
respect to prior, concurrent or subsequent occurrences and no waiver shall be effective unless made
in wriling and signed by an authorized representative of the party against whom enforcement of such
waiver is sought.

31.5 The provisions of this Agrecment are severable and the unenforceability of any provision of
this Agreement shall not affect the enforceability of this Agreement or any other provision hereof. In
addition, in the event that any provision of this Agreement (or portion thereof) is determined by a
court to be unenforceable as drafted, the parties acknowledge that it is their intention that such
provision (or portion thereof) shall be construed in a manner designed to ¢ffectuate the purposes of
such provision to the maximum extent enforceable under applicable Jaw.

IN WITNESS WHEREOQOF, Company and Service Firm have executed this Agreement on
the respective dates shown below.

Attest:
National Grid US any, Inc. Mercer Hi esourcesCOnsulgeg, Inc.
(Company, (Service Ei
By: By:

y ! _ Y 7 F—<7
Name: _William F. Dowd Name: .,BQ\.V‘-' Waw
Title: _ Vice President Title: E«L@j nels L'(AM
Date: __ March 22, 2005 Date: !A'@ ‘ \ 2|, 2005
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Niagara Mohawk Pawer Corporation d/b/a National Grid
Case 10-E-0050 Attachment 1 to DAG-21

Response to Part 2¢
Sheet 10f 1
Expense Type Contractors X -
Nisgara Mohawk Share by Voucher
indireet To Co 36 (Etectric AP)
Efn“ Type [110 1]
Business Unit 100088 |
Sum of Electric Fiscal Yr  Period
2009 2010 Grand Total
Vendor Chry Dept L2 Activi Activity Deser Project |Billing Pool |Vouchar Id 7 8 g 10 11 12 2 3 5 -]
MERCER HUMAN RESOURCE CONSULTING INC| BUS_SERV_&_OTHER [AGO485 HR Transactional Servicas 00353 00541533 [51,027.73 | | 5$1,027.73
100552329 | 54,813.58 5481358
935 80,003.19 80,603.19
00872177 58,387.52
00574223 45,241.15 4524115
00587992 38,041.87 36,041.87
00594178 - 34, 201.92 34,201.92
00354 006806723 3173480 | . 31,734.90
00621728 26,605.10 26,805.10
00645581 46,431.61 48,431.81
00645563 28,332.44 28,332.44
00887378 30,498.88 30.498.88
00871018 [32,111.55 | 32,1118
{MERCER HUMAN RESOURCE CONSULTING INC Totat §1,027.73 54,613.56 6080318 103608.67 70,24379 31,734,890 | 2680510 74,764.05 30,498.88 32111.65 | 536.111.4
Grand Total 5102773 5481356 6090319 10360867 70243.79 31734050 | 2660510 74764.05 3049888 32111.55 | 53¢ 4
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“[Matthew J Powers
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A 09-Oct-2008|

Payable Amount :
WMarifji Henderson - 09/29/2008 61925 - o 112,202)
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Jason Robart
Principal

M E R C E R | 200 Clarendon Street

Boston, MA 02116

617 450 6547. Fax 617 450 6010
jason.robart@mercer.com
www.mercer.com

MARSH MERCER KROLL
GUY CARPENTER  OLIVER WYMAN

September 8, 2008

Mr. Matthew Powers
Employee Services
National Grid

201 Jones Rd .
Waltham MA 02451

Subject: Invoice — August 2008

Dear Matthew:

Enclosed is our invoice #111010011266 in the amount of $112,292 for administrative
services provided during August 2008. Specific services are described as foliows:

g T s
R, o
2% 1< . B

e Ry o SRR it 3 RS
= August 2008 Outsourcing Fee ~ ongoing $ 69,167 -
« CMS Census File — ongoing o $ 750
» CMS Quarterly Census Monthly Charges - _ ' $ 1,750
= August New England Gas Acquisition $ 2250
= .SCD 2008 — 006 Cumberiand Union Plan Design Changes (August 08 $ 1000

Instaliment 3 of 5)- : '
= SCD 2008 — 006 Legacy Grid Non-Union Management August 08 $ 30.000
Instaliment 3 of 5) ,
» SCD 2008 - 007 Expand H&W Administration services for Keyspan $ 7.000
Non-Union Management population (August 08 Installment 1 of 3) !
= Expenses
- Dallas Postage, Personix , $ 375
TOTAL: $112,292

If you should have ahy questions, please contact me at 617 450 6547.
Best regards,
O v

son S. Robart
Enclosures

FVAOan IO B SN S

Consulting. Outsourting. Investments.
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MERCER

7 MARSH MERCER KROLL )
L_‘_’ﬂ‘ GUY CARPENTER - OLIVER WYMAN invoice

200 Clarendon St. , ‘ Number 111010011266
Boston, MA 02116 ’ Date 09-Sep-2008

: Client NEPOWE
Telephone: (617) 450-6000

Mr. Matthew Powers
Employee Services
National Grid

201 Jones Rd
Waltham MA 02451

For consutting services provided during August 2008.

Fees

Sub Total $ 112,292.00

Total Amount Due $ 112,292.00

Please retain this copy for your records Payabie upon raceipt

Please wire funds to: or Remit with Check 1o:
J.P. Morgan Chase, Chicago IL PO Box 13793 ’
Mercer (US) Inc. NEWARK NJ

Accl. No.: 5810264 07188-0793

FED WIRE ABA #: 021000021

ACH ABA #: 071 000 013

Swifi Code: CHASUS33

Page 1 of
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“natichalgrid . o - L . lInvoice Attachmefit Sheet '

“Vendor Name & Address o T T I [Faying Company Number

" |Mercer, PO Box 13793, Newark NJ 07188 _ | S\ 99
PR & A SR R e Sk 27] Vendar No.

St

e A ] ) linvoice No.

111010011980

linvoice Date

. 12-Nov:2008

/R
nHenderson . | -~ - . - - | 12/03/2008|88-61925

et 4 <

$134024.00 |

Check Stub Mossage y : A g} Special Handling Instructions
R ' i Separsta Chock  YorN [ ]

}5 Return Check To

Forward this form and applicable involce to
Accounts Payable, C-1, Syracuse for Processing
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i Jason S. Robart
Principal

MERCER | | 99 High Srest

Boston, MA 02110

617 747 9547 Fax 617 747 9501
fason.robart@mercer.com
WWW.TIEICEr.Com

[ | MARSH MERCER KROLL
GUY CARPENTER OLIVER WYMAN

November 12, 2008

Mr. Matthew Powers
Employee Services
National Grid

201 Jones Rd
Waltham MA 024561

Subject: Invoice — October 2008
Dear Matthew:

Enclosed is our invoice #111010011980 in the amount of $134,024 for administrative
services provided during October 2008. Specific services are described as follows:

» September 2008 Outsourcing Fee — ongoing : $ 69,167

= CMS Census File — ongoing $ 750
= CMS Quarterly Census Monthly Charges $ 1,750
*  October New Engiand Gas Acquisition $ 2,250
= SCD 2008 — 006 Cumbertand Union Plan Design Changes (October 08
: $ 1,000
Installment 5 of 5)
» SCD 2008 — 006 Legacy Grid Non-Union Management (October 08 $ 30.000
instaliment 5 of 5) !
= SCD 2008 — 007 Expand H&W Administration services for Keyspan $ 3250
Non-Union Management Population (October 08 Instaliment 3 of 3) !
= SCD 2008 - 007 Ongoing Expand H&W Administration services for $ 24 '500
Keyspan Non-Union Management Popuiation !
*» Expenses
~ Dallas Postage, AT&T and Personix $ 1,357
TOTAL: ) $134,024

If you should have any questions, please contact me at 617 747 9547.

Best regards,
DA

Jason S. Robart

Enclosures

-

Consulting. Outsourdng. Investments,
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PR—

MERCER

MARSH MERCER KROLL
~ GUY CARPENTER  OLIVER WYMAN fnvoice

99 High Street Number ° 111010011980
Boston, MA 02110 Date 12-Nov-2008

Client NEPOWE
Telephone: {617) 747-9500

Mr. Matthew Powers
Employee Sarvices
National Grid

201 Jones Rd
Waltham MA 02451

For administrative services provided during October 2008.

Fees

Sub Totat $ 134,024.00

Total Amount Due $ - 134,024.00

Please retain this copy for your records Payable upon receipt

Please wire funds (o: or Remit with Check to:
J.P. Morgan Chase, Chicago I PO Box 13793
Merosr (US) k. NEWARK NJ

CCL NO.C -
FED WIRE ABA #: 021000021 07188-0793
ACH ABA #: 071 000 013
Swift Code: CHASUS33

Page 1 of
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. Invoice Attachmient Sheet

Vondor-liime LMQ&« ’V - T i._ i N Paylag Company Number

A

Mercar. PO Box 13793, Newark NJ 07188 gyl

T

F £ REIRl vendor No,

IMatthew J Powers™ - | ML/VW -

| Sy

111010005629

[invoice Date L

15-Dec-2006

Upon Receipt

Payable Amount

1$128,444.00

) Special Handling Instructions -

Vs-pauncnoéf: ~YorN E:

" Forward this form and applicable invoice to
. :Accounts Payable, C-1, Syracuse for Processing
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L¥ W

*<-
Human Resource Consuiting 200 Clarendon Street
' Boston, MA 02116-5089
617 450 6000 Fax 617 450 6010
www.mercerHR com

December 15, 2006

William Dowd
New England Power

- 25 Research Drive
Westborough, MA 01582

Subject:
Involce - November 2006

Dear Bill:

Enclosed is our invoice #111010005629 the amount of $128,444 for administrative services
provided during November 2006. Specific services are described as follows:

l ovember2006 Outsourcmg F . ongomg : . TS $69167 -
* CMS Census File — ongoing $ 750
* November ongoing ~ New England Gas Acquisition $ 2250
* Implementation — New England Gas Acquisition - 356,250
* Expenses — Postage B T
TOTAL: ~ $128,444

If you should have any questions, please contact me at 617 450 6547.

Best regards,
On
n S. Robart

Enclosures

g 2004

—
‘ :
MNF Mareh & Mctennan Companies

N
(3]
(1]
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-~ MERCER

Human Resource Consulting

Invoice : A
200 Clarendon St. Number 111010005629
Boston, MA 02116 Date 15-Dec-2006
Client NEPOWE
Telephone: (617) 450-8000 -
Remittance Copy
Whiiam Dowd
New England Power
25 Ressarch Drive
WESTBOROUGH MA 01662
November 2006 H&B Outsourcing Fee
Fees
Sub Total 3 128,444.00
Total Amount Duse 3 128,444.00.
- Retum this copy with your p'ayl;rtenl Payable upon receipt

Please wire funds to;

or Remit withy Check ta:
J.P. Morgan Chase, Chicago IL Bon g ¢

Box 13793
Marcer Human Resource Consufting, Inc. :(E)w:“:RK NJ
Acct. No.: 5810264
FED WIRE ABA #: 021000021 07188-0793

ACH ABA #: 071 600 013
Swift Code: CHASUS33

Pleass Include invoice numbars on all remittances. Wire uansier remitiance informaetion should be faxed to 502 560 8275.

Page 1 of 1
<111010005629/128444.00> visea
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pationalgrid " Invoice Attachmen]

: ':: — ',".’,’,“.'u-”_’“" . — — -é;mCmpa- y Numiac » ‘__/Vl/
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Joseph F. Pelgrin

MERCER Pyl

99 High Street
] MARSH MERCER KROLL Boston, MA 02110
[ﬂ‘ GUY CARPENTER  OLIVER WYMAN 617 747 9855 Fax 817 747 9501
' joe pelgrin@mercer.com
WWwW.mercser.coim

August 10, 2009

Mr. Matthew Powers
Employee Services
National Grid

201 Jones Rd
Waltham MA 02451

Subject: Invoice — July 2009

Dear Matthew:

Encloéed is our invoice #111010014621 in the amount of $101,651 for administrative services
provided during July 2009. Specific services are described as follows:

Ongoing services for outsourcing health and benefits administration

= July 2009 Outsourcing Fee — ongoing $ 65,708
» CMS Census File —ongoing $ 750
= CMS Quarterly Census Monthly Charges $ 1,750
» June New England Gas Acquisition $ 2,250
* July Legal Services Banefit Monthly Fee $ 750
* July — Expand H&W administration services for the KeySpan non-union $ 24.500
management papulation monthly ongoing fee ‘ '

Expenses:

= AT&T May 2009 $ 177
= Personix — January 2009 $ 686
» Personix ~ February 2009 $ 382
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MERCER

MARSH MERCER KROLL
GUY CARPENTER  OLIVER WYMAN

Page 2
August 10, 2008
Mr. Matthew Powers

National Grid
Expenses (cont'd):
= Personix — March 2009 $ 1429
" a Personix — April 2009 $ 1,204
« Travel — Fitzgerald, Robert — OE Kickoff $ 1249
» Travel — Grace, Christen — OE Kickoff $ 816
TOTAL: $ 101,651

If you should have any questions, please contact me at 617 747 9655.

Best regards,

Joseph F. Pelgrin

Enclosures
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MERCER

MARSH MERCER KROLL
¢ »- GUY CARPENTER OLIVER WYMAN Invoice

99 High Street Number 111010014621
Boston, MA 02110 Date 10-Aug-2009

Client NEPOWE
Telaphone: (617) 747-9500

Mr. Matthew Powers
Employee Seivices
National Grid

- 201 Jones Rd
Waltham MA 02451

For administrative services provided during Juty 2008.

Fees

Sub Total 3 101,651.00

‘Total Amount Due 3 101,851.00

Please retain this copy for your records Payable upon receipt

Plgase wire funds to: or Remit with Check to:
J.P. Morgan Chase, Chicago L PO Box 13793

Mercer (Usgalng- NEWARK NJ

Acct. No.: 5810264 .

FED WIRE ABA #: 021000021 07188-0763

ACH ABA #: 071 000 013

Swift Code: CHASUS33

Page 1 of
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MERCER -

MARSH MERCER KROLL

GUY CARPENTER  OLIVER WYMAN Invoice
99 High Street Number 111010014621
Boston, MA 02110 Date 10-Aug-2009
. Client NEPOWE
Telephone: (617) 747-8500 . .
Mr. Matthew Powers Remittance Copy
Employee Services
National Grid
201 Jones Rd
Waltham MA 02451
For administrafive services provided during July 2609,
Fees
Sub Total $ 101,651.00
Total Amount Duse $ - 101,651.00

Return this copy with your payment Payable upon receipt
Please wire funds to: or Remit with Check to:
J.P. Morgan Chase, Chicago IL PO Box 13793
e e | A
cct. No.:
FED WIRE ABA #: 021000021 071880793

ACH ABA #: 071 000 013
Swift Code: CHASUS33

Please include Invoice numbers on all remittances. Wire transfer remitiance information should be faxed to 502 560 82765.

Page 1 of 1
<111010014821/101651.00> : v ia7
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Date of Request: March 30, 2010 Request No. DAG-22
Due Date: April 9, 2010 NMPC Req. No. NM 379 DPS 248

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Denise Gerbsch
TO:

Request Credit and Collections Call Center

Questions # 1-4 relate to Credit and Collections

1. Please provide historic test year credit and collections costs. For expenses, break down first by (a)
expense type, second (b) by activity, and third (c) by vendor if applicable. Further, explicitly identify
where those historic year stated amounts can be found in the Company’s exhibits and workpapers,

2. Please provide the forecasted rate years’ credit and collections costs. Identify (a) where in the
workpapers and exhibits the costs can be found, and (b) for expenses, separate by expense type.

3. For the historic test year, please provide a description of the work performed within the credit and
collections segment of the Company, and the related activities. Further detail (a) what work was
performed internally, (b) what werk was performed externally by contractors, and (c) identify the
contractors performing the work.

4. Subsequent to the beginning of the historic test year, has the Company made adjustments to, or
discussed the possible adjustment to, the work being performed either internally or externally for the
credit and collections segment of the Company? For example, has the Company determined, or
discussed, that some portion of external work previously or currently performed by contractors
should be adjusted and be instead performed internally, or vice versa? If yes, please provide details,
including a discussion on implementation plans.

Questions # 5-8 relate to Call Center

5. Please provide historic test year Call Center related costs. For expenses, break down first (a) by
expense type, second (b) by activity, and third (c) by vendor if applicable. Further, explicitly identify
where those stated historic year amounts can be found in the Company’s exhibits and workpapers.

6. Please provide the forecasted rate years’ Call Center related costs. Identify (a) where in the
workpapers and exhibits the costs can be found, and (b) for expenses, separate by expense type.

7. For the historic test year, please provide a description of the work performed related to the Call
Center segment of the Company, and the related activities. Further detail (a) what work was

Form 103
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performed internally, (b) what work was performed externally by contractors, and (c) identify the
contractors performing the work.

8. Subsequent to the beginning of the historic test year, has the Company made adjustments to, or
discussed the possible adjustment to, the work being performed either internally or externally related
to the Call Center segment of the Company? For example, has the Company determined or had
discussions that some portion of external work previously or currently performed by contractors
should be adjusted and be instead performed internally, or vice versa? If yes, please provide details,
including a discussion on implementation plans.

Response:

1. Please see Attachment 1 to this response for the historic year credit and collection costs
by expense type, activity and vendor (if applicable). In accordance with regulatory
policy, the Company’s O&M expense Exhibit RRP-2 is presented by functional group,
subdivided between Operation and Maintenance, with separate schedules for different
cost elements (i.e. expense types). The Revenue Requirement Panel testimony describes
the exhibit in further detail. Credit and collections costs are not defined by a single
expense type (cost element) in the Company’s general ledger, and therefore are not
presented explicitly in the Company’s exhibits or workpapers.

2. Please see Attachment 2 of this response for the forecast rate years’ credit and collection
costs by expense type. As explained above in Part 1, the Company presented O&M
expenses by expense type, not by department (i.e. “Credit and Collections”) and any
normalizing adjustments to the historic test year were made by expense type and not to
specific departments. Therefore, the forecast credit and collections costs are based on the
historic year costs presented in Attachment 1 (excluding any adjustments to the expense
types as a whole). In addition, the forecast costs would not be presented explicitly in the
exhibits or workpapers. These costs would be included on the various schedules in
Exhibit RRP-2 as listed on Attachment 2.

3. During the historical test year and presently, the Credit & Collections function owns and
manages all the processes employed to collect accounts receivable. The team under the
Director of Credit and Collections develops strategy, policy and procedures for all credit
related activities through analysis and portfolio segmentation. Portfolio managers work with
regulatory agencies in the interpretation of existing and new legislation to ensure compliance.
The team selects and applies the most effective collection treatments for customers based on
shared characteristics (with the residential strategies and non-residential strategies being
housed under separate managers). Also, the Manager of Residential Collections oversees the
administration of the Company’s low income programs and collaborates with social service
and human service agencies to provide financial and social support to households in crisis.
The Reporting and Forecasting team provides write off estimates based on portfolio
performance in 30/60/90 and 120+ day arrears. Furthermore, this team supports accounting
transfers of receivables to write off based on debt age and dollar amounts. The revenue
assurance group also reports to the Director of Credit and Collections.

Form 103
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(Outbound and inbound calling stratégies also fall under the purview of the Credit and
Collections group. The call center section containing questions #5 through # 8, addresses the
collection agencies and related Credit and Collections functions).

The field collection group works in conjunction with the Director of Credit and Collections to
implement field strategies such as cut-outs for non-payment, cut-ins, and field collections.
This group comes under the Vice President of Customer Meter Services who reports through
Gas Operations.

A further detailed description of the Credit and Collections function can be found within the
testimony of Rudolph L. Wynter on pages 35-37 of 53.

Much of the work described in the first paragraph under the Director of Credit and
Collections is performed internally. The work performed externally by contractors includes
the behavioral scoring model (Experian); outbound call contracting allocated to the Director
of Credit & Collections (NCO and NCI - see also response # 7 for costs allocated to Call
Center); legal and collection agency costs (Schneider & Associates, Patricia Schneider et.
al.); and an allocation of employee recruiting agency costs who owned some Call Center
employees during their probationary period (Nesco Service Co). Other vendors can be found
within Attachment 1 to this response. (The collection agencies used for outbound calling and
inbound collections calls are addressed in question # 7).

The field work is performed internally with temporary help added for the collection season.

4. Other than the aforementioned behavioral scoring model, subsequent to the beginning of the
test year the Company has employed the services of Oliver Wyman to streamline
performance reporting and engage in technical training. Also, the costs of Nesco Service Co
as a recruiter and probationary owner of certain Call Center employees no longer exist.
Recruiting is all handled intemally through Human Resources. Otherwise, the Company has
not discussed or implemented adjustments that would alter the internal/external non-call
center labor balance of the Credit and Collections functions. (See question # 8 for the Call
Center Credit and Collections functions).

5. Please see Attachment 3 to this response for the historic year Call Center costs (including
those related to the credit and collections function) by expense type, activity and vendor
(if applicable). In accordance with regulatory policy, the Company’s O&M expense
Exhibit RRP-2 is presented by functional group, subdivided between Operation and
Maintenance, with separate schedules for different cost elements (i.e. expense types).
The Revenue Requirement Panel testimony describes the exhibit in further detail. Call
center costs are not defined by a single expense type (cost element) in the Company’s
general ledger, and therefore are not presented explicitly in the Company’s exhibits or
workpapers.

6. Please see Attachment 4 of this response for the forecast rate years’ call center costs by
expense type. As explained above in Part 1, the Company presented O&M expenses by
expense type, not by department (i.e. “Call Center”) and any normalizing adjustments to
the historic test year were made by expense type and not to specific departments.
Therefore, the forecasted call center costs are based on the historic year costs presented in
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Attachment 3 (excluding any adjustments to the expense types as a whole). In addition,
the forecast costs would not be presented explicitly in the exhibits or workpapers. These
costs would be included on the various schedules in Exhibit RRP-2 as listed on
Attachment 2. -

7. The Call Center handles the following types of inbound customer inquires for both residential
and Commercial/Industrial customers:
Collections, general inquiry, connect/disconnect, balanced billing inquiry, power outage,
electric service issues, payment information, high bill, high bill complaints, field orders,
billing inquires, requests for service, payment inquiries, gas emergency, work status, direct
pay and other miscellaneous inquires.

- Call Center Representatives use either the billing system or service system to answer
customer inquires, provide status information, make payment arrangements, resolve
collection inquires, update customer information, generate service tickets or generate field
orders. ’

During the test year the Call Center outsourced most of the collection and connect/disconnect
calls. All other calls were handled internally by call center agents. The outsourcers used
were: NCO Financial Systems Inc. (NCO) for Coliection calls (October 2008); Nationwide

. Credit Inc. (NCI) for Collection Calls; and (NCI) for connect/disconnect calls. During the
test year Collection calls were transitioned from (NCO) to (NCI). This transition started
prior to the beginning of the test year and was complete by the end of October 2008. While
the transition of Collection calls was taking place (and during the six months following the
transition), the Niagara Falls Call Center was used to handle some of the Collection volume
to help meet service level until (NCI) became fully staffed to handle all the volume. Other
vendors can be found in Attachment 3 to this response.

Call Center collections activity includes but is not limited to:

J Establishment of short and long term payment agreements in a live Customer Service
System.
. Advisement of account information including bill amounts, payments received, fees

charged as a result of collection processes, returned check notification and
bankruptcy notification. '

. Providing payment agent locations and company phone numbers and addresses.

. Updating customer information in the live system including name, mailing addresses,
phone numbers and email addresses.

. Responding appropriately to customer claims of a medical emergency in the
household or other regulatory account protection processes.

. Recording customer financial information and assessment of customer ability to pay
through completion of an online financial statement.

. Referrals to state and local assistance agencies for low income or financial hardship
customers. :

. Review and assessment of customer household demographics and health impairment

factors to determine and record if customer meets the regulatory requirements for
cold weather service termination.
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° Providing account holders who have had service terminated for non payment with the
requirements needed for restoration, as well as handling follow up calls to report that
requirements have been met.

Subsequent to the beginning of the test year the company decided that it would not rely on
the Niagara Falls call center to supplement the outsourcer for collection related calls.
Although only a small portion of the total collection calls were going to the Niagara Falls
Call Center, the Company had a strategy to eliminate the use of Niagara Falls for this
purpose. The strategy was to use Niagara Falls for emergency purposes only and rely on the
outsourcer (NCI) to handle all collection calls and meet service level. Also, see the response
to #4 above concerning Nesco Service Co.

Name of Respondent: ' Date of Reply:
James M. Molloy and Paul S. Leo April 9, 2010
Form 103
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Date of Request: March 31, 2010 Request No. DKS-11
Due Date: April 12,2010 NMPC Req. No. NM 381 DPS 250

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Regquest for Information

FROM: David Shahbazian

TO:_ Revenue Requirement Panel

Request

1. Exhibit IOP-6, sheets 1 & 2, lists projects associated with Capital Software and Other Information
Systems Rent Expense. For each project listed below, please provide the following information:

a) Amortization schedule, including the date, and original amount capitalized.

b) The amount of risk premium in the RY1, RY2 and RY3 projections.

c) Project description with the associated cost/ benefit analysis (this request has been already met
for the last four software projects listed in Company’s response to DKS-4, question 4, part a,
and question 6).

Exhibit IOP-6 Capital Software and Other Information System Projects:
INVP 0314 U.S. Intranet Consolidation

INVP 2210 Intranet Design

INVP 1092 OneNet (Common User Interface)

INVP 1393 Desktop Refresh

INVP 1389 Unix Lifecycling

INVP 1656 Customer Systems Agent Desktop

INVP 1306 IVR Phase 2 — (Interactive Voice Response)

INVP 1242 Transformation KPI's

INVP 1088 Datacenter Rationalization for 2011, 2012, 2013

2. Please explain the Company’s capitalization policy; include all formal Company procedures.

3. For each of the new programs identified in Exhibit IOP-6 (e.g., Datacenter Rationalization, US
Intranet Consolidation, etc), please provide the following:

a) The actual and estimated expenditures by year broken down by cost component;

b) The number of years over which the project’s costs are proposed to be amortized as well
as the basis for this proposal.
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c) Company’s accounting and ratemaking rationale for capitalizing the program costs.
Include relevant references from the FERC Uniform System of Accounts. Include relevant
references to the ratemaking afforded such costs in the 2007 MJP

Response:
1.
a. For an amortization schedule for the projects in Exhibit IOP-6, please refer to Exhibit
(RRP-10), Workpapers to Exhibit RRP-2, Schedule 8, Workpapers 11 through 13.
b. For the amount of risk premium in the RY1, RY2 and RY3 projections for the projects in
Exhibit IOP-6, please refer to Exhibit (RRP-10), Workpapers to Exhibit RRP-2, Schedule
8, Workpapers 11 through 13.
c. The project description with the associated cost/benefit analysis for all listed projects has
been provided in the response to DKS-4, question 2, part a, with the exception of INVP
1389 Unix Lifecycling which may be found in Attachment A.
2. For the Company’s capitalization policy for software, please see Attachment B.
3.

a. The estimated expenditures, by year broken down by cost component, for each of the new
programs identified in Exhibit IOP-6 may be found in the Investment Summary papers
provided either as an attachment to this IR or as an attachment previously provided in the
response to DKS 4. Please refer to the table below for the response reference. Each
entry in the table corresponds to each of the entries in Exhibit IOP-6 (excluding those
new projects with a material value less than $S0K).

Category INVP  Investment Name Response Reference
Customer 1656 Customer Systems Agent Desktop see Attachment B2 to DKS 4
see Attachment B2 to DKS 4
Service 1306 IVR Phase 2 - {Interactive Voice Response) and DKS 4 6a response
2204 Contact Center Operational Efficiencies see Attachment B2 to DKS 4
2202 Customer Self Service via VR - Customer Experience see Attachment C1 to DKS 11
2200 Customer Self Service via Web - Customer Experience see Attachment B2 to DKS 4
2201 Customer Self Service via Web - Operational improvements see Attachment B2 to DKS 4
980 Increase Customer Self Service activity on the Web see Attachment B2 to DKS 4
1159 Customer Insights and Analytics see Attachment B2 to DKS 4
2203 Customer Self Service via IVR - Operational Improvements see Attachment C1 to DKS 11
1660 Legacy Grid Web Self Service SW Upgrade see Attachment C1 to DKS 11
2205 Contact Center Business Continuity see Attachment C1 to DKS 11
1255 Contact Centers Call Recording Replacement see Attachment C1 to DKS 11
1356 intemet Strategy Implementation see Attachment B2 to DKS 4
1643 Regulatory Placeholdeér - Customer Systems see DKS-4 3a response
1549 Non-Interval Collections Sys Consolidation (ITRON/PP4/MVRS) see Attachment C1 to DKS 11
1232 Settlement Solution see Attachment C1 to DKS 11
937 Purchase of Receivables NY see Attachment C1 to DKS 11
1235 Account Initiation - Collections Data Hygiene Initiatives - Ph 283 see Attachment C1 to DKS 11
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Operations 1185 Distribution/Outage Management System see Altachment B2 to DKS 4
2155 Mobile - Electric Distributioh Legacy Grid Mobile Expansion see Attachment 82 to DKS 4
1642 Radio Console Standardization see Attachment B2 to DKS 4
1242 Transformation KPls see Attachment B2 lo DKS 4
2195 DECUS13 - URD Optimization Tool - Underground Residential Dist. see Attachment B2 to DKS 4
953 Smallworld GIS Upgrade see Attachment B2 to DKS 4
1363 Substation Equipment Analysis see Attachment B2 to DKS 4
1482 ACIS Target Pricing Model (Automated Contractlor Invoicing Sys) see Attachment C1 to DKS 11
1484 Cascade Phase Il (Substation Equipment Maintenance) see Attachment C1to DKS 11
2182 DECUSO02 - Mobile Devices for Field Investigation see Attachment C1to DKS 11
2171 Exchange of Notice - Joint Pole - Double Pole see Attachment C1 to DKS 11
2162 Primavera - Project Management Extensions see Attachment C1 to DKS 11
1485 Computapole Upgrade X see Attachment C1 to DKS 11
2172 {DS Reliability Reporting & Analysis (Interruption & Disturbance Sys) see Attachment C1 to DKS 11
1488 Remote Access to Fault Recorders see Attachment C1 to DKS 11
2165 SEAL Upgrade (Storm Emergency Assignment List) see Attachment C1 to DKS 11
845 DataStage Upgrade Capacity Planning see Altachment C1 to DKS 11
1573 Transmission Investment Mgmt System (TIMS) see Attachment B2 to DKS 4
1227 NERC CIP Compliance (2010-2013) ) see Attachment B2 to DKS 4
NERC-CIP Service Mgmt Toolset/NERC-CIP End-to-End Solution/ITIL
2277 Compliance see Atlachment B2 to DKS 4
2483 Integrated Project & Portfolio Planning see Attachment B2 to DKS 4
2270 Transmission Customer System Upgrade see Attachment C1 to DKS 11
1224 TOA Enhancements (Transmission Qutage Application) see Attachment C1 to DKS 11
2276 NY EMS Remote Access Enhancement (Citrix) see Attachment C1 to DKS 11
Shared 314 US Intranet Consolidation see Attachment B2 to DKS 4
Services 2210 intranet Design see Attachment B2 to DKS 4
1671 US Transaction Delivery Center see Attachment C1to DKS 11
2391 Regulatory Cost Structure - Ul (Utilities intemational) Planner see Attachment C1 to DKS 11
1367 Group Finance FC - Hyperion Upgrade Replacement see Attachment C1 to DKS 11
US SAP ERP Back Office see Attachment B2 to DKS 4
Datacenter Rationalization (includes specific storage computing & °
Shared 1088 telecoms) see Attachment B2 to DKS 4
Infrastructure 1129 Employee Remote Access Program/Workplace Enhancements see Attachment B2 to DKS 4
1134 Enterprise Content Management and Data Archival Program see Attachment B2 to DKS 4
1648 Network Strategy see Attachment B2 to DKS 4
1092 OneNet (common user interface) see Attachment B2 to DKS 4
1393 Desktop Refresh see Attachment B2 to DKS 4
System Mgmt Toolset (includes CMDB Standardization &
1395 Commoditization) see Attachment C1 to DKS 11
1389 Unix Lifecycling see Attachment A to DKS 11
823 Security Enhancement Projects 2011 see response below
1391 Wintel Lifecycling see Attachment C1 to DKS 11
1401 LAN/WAN see Attachment C1 to DKS 11
1400 Video Conferencing see Attachment C1 to DKS 11
1135 IS Audit Remediations see response below
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The allocations for INVP 823 Security Enhancement Projects and INVP 1135 IS Audit
Remediations are reserves put in place to allow for any unforeseen work that may be
necessary in the future.

The actual expenditures by year, broken down by cost component, may be found in
Attachment C2.

b. All capitalized software projects are amortized over 60 months (5 years). The regular
improvements and upgrades in technology and functionality of software means that
within 5 years software has usually been superseded and will be unsupported by the
vendor, requiring an upgraded version to be purchased. As well as this, upgrades to
hardware infrastructure may mean that current software is no longer compatible with the

_new platform.

c. The rationale for capitalizing these program costs is that they produce an identifiable
intangible asset that will create future economic benefit for the Company. Page 24 of the
2007 Keyspan/Grid MJP states, "This synergy savings amount excludes executive
benefits, capitalized information technology costs, and the costs to achieve associated
with efficiency gains". Please also refer to the enclosed document 2007 MJP Appendix
6’ at Attachment D.

Name of Respondent: Date of Reply:
Avron Segal April 23,2010
Wayne Watkins
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Confidential NIAGARA MOHAWK POWER CORPORATION

e d/b/a National Grid
oy 2 g Sheat 22 @ 184 Case 10-E-0050
CTA Fande /ol Attachment C1 to DKS-11

CAPEX |/ OPEX IS Investment Proposal — Summary
TOA NY & NE Upgrade & Keyspan TOA Development
_ US Transmission, ETO/EDO, Project No. [xxx]
(A project sanction paper by [name of author(s) and sponsor] — date)

1. Background

The TOA is a critical business system that supports transmission and distribution outage scheduling activities through
a web based applicalion. The current and proposed vendor is Sun Net Consulting. Sun Net Consulting currently provides
service to approximately 20 clients. Most recently the NYISO has purchased the new TOA program for their outage
scheduling requirements.

National Grid NY and NE transmission and distribution processes over 30,000 applications each year. Almost all work
on the transmission or distribution system requires an application in TOA to describe and coordinate the work. This
program supports coordination and scheduling processes from the field initiated applications to ISO approval & tracking.
The application also contains a comprehensive program for writing & retrieving switching orders. This program was
developed such that the transmission and distribution business groups use the same program and database.

The TOA program was originally rolled out in NY in 2004 and has been modified along separate lines from NE. The
result is a program that fulfills similar process requirements but is functionally different. In addition, changes are required
to be made due to the break-up of REMVEC and new requirements of NERC TADS.

The Keyspan outage coordination process is different in both process and application. Keyspan will adopt the current
new TOA program and database and use the processes currently in place in NY & NE.

Sun Net Consulting is the current vendor and the proposed vendor for the TOA program. The current NY & NE
application was purchased by National Grid NE in 1999 and has been modified extensively to meet todays business
. needs. National Grid clients are satisfied with the application and database. Support and service from Sun Net
Consuiting has been very good, issues have been resolved expeditiously and requested modifications are developed in
a timely manner.

NY & NE TOA Usage:
Current business processes require advanced applications for tracking of business metrics and tools that will now be
shared between NE, NY & Long Island Operations. The intent is to create one program with a common database and
“interface to meet the US transmission & distribution needs in NY, NE, and Long Island. This application & database will
also be a platform for future growth.

Keyspan TOA Proposed Usage

Whilethere were no FTE savings, implementation of the TOA program in Long Island will provide an efficient means to -
schedule and coordinate work from initiation to close-out. Other benefits are a reduction in phone calls and paperwork
and increased accountability. It-also provides a searchable database of past outages. The expenditures required to
mplement TOA in Long Island was mcluded in the Cost to Achleve reports in the merger documentatlon

2. Driver
" The Business Drivers for this project are to:

* Merge the NY and NE T & D outage scheduling process i.e.unify business practices across the US T &
D Business. This is also an internal audit recommendation.

Rollout to Keyspan - best practice merger recommendation
¢ Incorporate new mandatory reporting requirements

3. Project Description

The proposed solution is to upgrade the current TOA application in NY & NE and to apply the upgraded software to
Keyspan in Long Island. This will unify the National Grid US approach to outage coordination and tracking. The solution
will take the current Sun Net Consulting Software and incorporate best practices of the current National Grid TOA to
produce a premier application for scheduling, outage coordination and metrics tracking. The new software will aiso have

Version 1(1S) — 1 February 2008 Page 3 of 8
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Date of Request: March 31, 2010 Request No. VVP-12
Due Date: April 12, 2010 NMPC Req. No. NM 387 DPS 256

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagélra Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Vijay Puran

TO: _ Infrastructure and Operations Panel

Request

1)

2)

3)

4)

Response:

Please provide the actual transmission tower painting expenses for FY05, FY06, FY07,
FYO08, FY09 and FY10.

Please provide the actual number of transmission towers painted in FYO05, FY06, FYO07,
FYO08, FY09, FY10 and in the HTY ending September 30, 2009.

Referring to Exhibit_ (JOP-9), Schedule 1, please show how the $2,500 average cost of
painting a transmission tower was developed.

The IOP testimony page 218 of 266 states, “Due to vendor safety performance issues, the
tower painting program was suspended from August 2008 to June 2009, and again
suspended in August 2009.” Please explain what these safety performance issues
involved and what actions have been taken to prevent similar occurrences in the future.

1. The transmission tower painting expenses for FY05, FY06, FY07, FY08, FY09 and FY 10 are
provided below:

Aclivity

Fiscal Year 2005 2006 2007 2008 2009

2010

TM1165 | Paint Steel Towers 3 511,161 |8 1228183]$ 992,966 [$  3.050,485 [$ 1,248,232 [s

343,779

2. The number of transmission towers painted in FY05, FY06, FY07, FY08, FY09, FY10 and in the
HTY ending September 30, 2009 are provided below:

Form 103

FYO0S5 - 400
FY06 - 211 towers 100%, 499 towers 90%, 93 towers only 10% complete

779




FYO07 - 879

FY08 —1632
FY09 - 852
FY10-155

Test Year — 155 structures

3. The painting costs are based on tower heights. In FY 10 it cost $2,200 to paint a 75-ft tower and
. costs are expected to increase as we negotiate a new contract with vendors. This is due primarily
to new painting procedures requiring additional safety precautions. The costs associated with the
new contract can not be predicted until finalized and sent through the procurement process.

4. The safety and performance issues involved a vendor's employees not following National Grid
contractor safety guidelines by violating minimum approach distances to energized conductors.
National Grid stopped all tower painting until new procedures could be implemented. New
procedures are being prepared for implementation in May 2010 which will prevent painting
workers from violating minimum approach distances while towers are being painted.

Name of Respondent: Date of Reply:
Kathy Hammer/Matt Bard April 13,2010
Form 103
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Date of Request: March 31, 2010 Request No. VVP-13
Due Date: April 12, 2010 NMPC Req. No. NM 388 DPS 257

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Vijay Puran

TO:  Infrastructure and Operations Panel

Request 4

1. Please provide the actual expenses for the comprehensive aerial patrol program for FY05, FYO06,
FY07,FY08, FY09 and FY10 separated into the activities shown for CY11 in Exhibit_ (IOP-9),
Schedule 2.

2. Please provide the actual number of miles visually inspected per activity TO1165 of
Exhibit__ (IOP-9), Revised Schedule 2A for FY05, FY06, FY07, FY08, FY09, FY10 and for the
historic test year ending September 30, 2009.

3. Please provide the actual number of miles inspected by “Infrared” per activity TO1166 of
Exhibit_ (IOP-9), Revised Schedule 2A for FY05, FY06, FY07, FY08, FY09, FY10 and the test
year ending September 30, 2009.

4. Please provide the actual number of hours of helicopter flight time per activity TO1175 of
Exhibit  (IOP-9), Revised Schedule 2A for FY03, FY06, FY07, FY08, FY09, FY 10 and the test

year ending September 30, 2009.

5. Please provide the actual number of hours of helicopter flight time per activity TO1180 of
Exhibit_ (IOP-9), Revised Schedule 2 for FYO0S, FY06, FY07, FY08, FY09, FY 10 and the test
year ending September 30, 2009.

6. Please explain why additional helicopter patrols per activity TO1180 of Exhibit (IOP-9), Revised
Schedule 2 are needed.

Form 103

781



Response:

In responding to this request, the Company identified certain errors in its direct testimony and
exhibits relating to this issue. A revised version of Exhibit__ (10P-9) - Schedule 2 will be provided
in the forthcoming Updates and Corrections filing and is also provided as Attachment 1 hereto (VVP-
13_Attach 1_IOP-9 Schedule 2 Revised) for reference. The testimony related to the $1.4 million
request for incremental O&M for comprehensive aerial patrols also will be revised. The original
Exhibit_ (I0P-9) — Schedule 2 and the related testimony incorrectly described the indicated
incremental O&M requirement as relating solely to the comprehensive aerial patrol program.
However, the indicated incremental expense amount relates to the entire aerial patrol program as
follows:

e Aerial Patrol - visual inspections — additional funds are required for contracted helicopter
services due to the expectation that the Company helicopter will be unavailable for some
portion of this work.

¢ Infra-Red (IR) Patrols — The current program performs IR patrols on the entire system once
per year. Due to an increase in the number of splice failures, additional funds are needed to
perform IR patrols twice per year on poor performing circuits. Doubling the inspections of
these circuits will increase the amount of miles by 800.

e Comprehensive Aerial Patrol — the original description provided in testimony is correct.
However, the original version of Exhibit__(IOP-9) — Schedule 2 incorrectly used Activity
TO1135 for budgeting purposes instead of TO1180 (Perform Comprehensive Inspection). In
addition, the 59 miles of comprehensive aerial patrols performed during the test year were
charged to TO1175 (Perform Thermovision Inspection). This adjustment is detailed in
Attachment 1 and in the response to 5 below. '

* Emergency Patrols - incremental expense is required for additional patrols of circuits that
have experienced a fault to mitigate risk of future interruptions. In addition, the number of
circuit miles will increase under this activity to reflect patrolling the line in both directions.

1. The expenses for the comprehensive patrols and other aen'él patrol programs for FY0S5,
FY06, FY07, FY08, FY09 and FY 10 are as follows:

Fiscal Yr |
Activity [Activity Descr 2005 2006 2007 2008 2009 2010
101165 [Peform Aerial Patrol-Non Fautt $ 10963018 592131 9% 90,9411 % 165916 | $ 214,356 | $ 53,320
TO1166 {Emergency Patrols- Post Fault 44,680
TO1175 [Perform Themovision Inspectio $ 586088 400858 (% 81,305 $ 2324981 % 124047 | $ 255,600
TO1180 |Perfoorm Comprehensive Inspection 514,486
GrandTotal] $ 168,239]$ 460,071 |$ 172246 | $ 398,414 | § 338404 |$ 868,086

Some of the comprehensive inspections were completed using money reallocated from the
suspended tower painting activities. See answer #6 for additional comments on this activity.

2. The number of miles visually inspected per activity TO1165 (Perform Aerial Patrol-Non
Fault) of Exhibit__(10P-9), Schedule 2 for FYO0S, FY06, FY07, FY08, FY09, FY10 and for
the historic test year are as follows:

FYO05 2,740 miles
FYO06 through FY10 5,817 miles each year
Test Year 5,817 miles
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The company visually inspects all of its transmission lines annually.

3. Activity TO1166 (Emergency Patrols-Post Fault) is for Post Fault patrols which are not
tracked by miles. For Infrared miles see the response to question 4 (TO1175).

4. Hours are not tracked for infra-red patrols. Instead, the program is tracked by miles, which
are provided below for FY0S, FY06, FY07, FYO08, FY09, FY10 and the test year.

FYO05 2,740 miles
FY06 2,740 miles
FY07 2,501 miles
FYO08 5,817 miles
FY09 5,817 miles
FY10 5,817 miles

Test Year 3,928 Miles recorded

The Company infra-red patrols all of its transmission lines annually and will be patrolling
poor performing circuits twice annually in order to reduce the number of splice failures.
Variance in test year is attributable to FY 10 Infrared Patrols starting 4 months later than

FY09.

5. Hours are not tracked for comprehensive aerial inspections, instead, the program is tracked
by miles which are provided below for FY0S, FY06, FY07, FY08, FY09, FY 10 and the test
year.

FYO0S through FY09 Zero Miles
FY10 476 Miles
Test Year 59 Miles (originally charged to Activity TO1175 (Perform
Thermovision Inspection))
6. Activity TO1180 (Perform Comprehensive Inspection) represents comprehensive aerial

patrols undertaken as part of a pilot program in FY10 and FY11. The comprehensive aerial
patrol is a detailed condition assessment via helicopter. This was an effort to assess condition
and improve reliability on selected circuits as described in the testimony of the Infrastructure
and Operations Panel on page 219 of 266. Additional Comprehensive Patrol work was
conducted in FY10 using available Tower Painting funds.

Name of Respondent: - Date of Reply:
Kathy Hammer/Matt Bard April 20, 2010
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v8.

Niagara Mohawk Power Corp, Exhibit__{IOP-9)
Transmission Comprehensive Aerial Patrol Estimate Schedule 2
CY 15 TLS NY Aerial Patrol Bud
o 2 g OEPT | Civg DEPT | OrgButUnk] . W] FEB | UAR | _APR | MAY 1 J0N L1 AUG [ <7 Wov ] ofc
Perferm Cormprehereive InspectionTO1 180 TRAN 20872 20871 12000 12.000 24,850 £534 s 2297 2124 e 27,050 41,49 1,483 .3 206,734 Now 1
Portorm Asrial Pairoi-Nan Faup  TOT188 TRAN AL 20672 872 00036 32404 2,404 55908 287 0478 14518 R RAT 48,397 48,387 72,508 72508 T2.508 508,133 Now 2
Emmrgency Patr-Poet Fad  TOT188  TRAN 110 0672 2472 00036 28850 20850 53700 11,082 11,082 18,563 “e 831 I 2 s2.9¢7 s2.967 540880 Nete 3
Perferm Thermovision inspection 701178 TRAN 10 me72 20472 oou3s 28036 26,038 56,072 10.440 10,140 18211 0,561 so0.r02 80702 78.05 1605 76,083 317758 Nots 4
Tow CY11 Expanses [
Tast Your NY TLS Asriat Pasrol Actrais
o | o | | | . I
HTY Achuale (N Tolal HTY Acvals
Activity Dese EXP Typs | Orig OEPT | Chrg DEPT | OrigBuaink| OCT'08 | NOVOS | DECON | JAN'DS | FEB'O® l MAR 08 l APR ‘08 | MAY ‘08 ] JUN 08 I JUL 09 ‘ AUG ‘08 SEPDS Totn) HTY Acluals 2] (Adjuated)
Paclerm Comprohenaive invpectionT O1180 TRAN 110 26872 %472 00036 . . B . - - - . . - - 107.000 107.100
Perform Aael PatrolNon Faut  TOT165  TRAN 110 672 26672 0ocas 5.048 . 0698 @928 356 70 v M7 - 19.3% 1253 70.008 121293 121203
Emorgency Patrols-Post Faud  TO1186  TRAN 10 072 20872 00008 . - B . . B . 6% 13,081 1,021 18,487 . %289 0.200
Perferm Tharmovisian inepection  TO117S TAAN 10 w872 20872 00038 - - . 2047 13,630 . - . 26,220 (282200 177048 300.822 {107,100) 193,722
Totsl Toot Your Exponsen 480,404 460 404
| osemorani Avvisl Putrei Expenses RXE] |

The budget was phased based upon when the work has been historicaly completed

Note 1 - Projected costs for comprehensive aerial patrols

Nots 2 - Coats for Visual Inspection of 6,000 miles of line. Additional costs are projected from the HTY for the use of a contracted helicopter for this function due to kmited avallablity of Company helicopter.

Nots 3 - Patential 20,000 miles of patrol for post-fault investigation.
Note 4 - Additional 800 miles of patral to address ines with history of eplice failures:
Note 3 - The budget was phased based upon when the work has been historicaly completed

Note 6 - Comprehensive Asrial Patrols were originally charged to Activity TO1175 when intiated as a pilot projectin FY10. New Activity TO1180 has been crested to capture future charges for this program.




Date of Request: March 31, 2010 Request No. VVP-14
Due Date: April 12, 2010 NMPC Req. No. NM 389 DPS 258

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Vijay Puran
TO:  Infrastructure and Operations Panel
Request
1. Please provide the actual expenses for the footer inspection program for FY05, FY06, FY07,

FYO08, FY09 and FY 10 separated by expenses for inspection and expenses for repair.

2. Please provide the actual number of towers inspected in FY05, FY06, FY07, FY08, FY09, FY 10
and for the historic test year ending September 30, 2009.

3. Please provide the actual number of towers repaired in FYO05, FY06, FY07, FY08, FY09, FY 10
and the historic test year ending September 30, 2009.

Response:

1. The expenses for the footer inspection program for FY05, FY06, FY07, FY08, FY09 and
FY10 separated by expenses for inspection and expenses for repair are as follows:

‘Maintain Foundations FY05 FY06 FYO07 FY08 FY09 FY10
Inspection Costs $ 522208|% 672436|% 12227729 712856 1% 632,840]|% 954,068
Repair Costs $ 633580(|% 50480418 772792|% 618344 1% 1388569]% 1,428990

Total] $ 1,155,788 | $ 1,177,240 |$ 199556418 1,331,200 | $ 2,021,409 | $ 2,383,058

2. The number of towers inspected in FYO0S, FY06, FY07, FY08, FY09, FY 10 and for the
historic test year are as follows:

FYO05 878
FY06 1,151
FYO07 1,043
FYO08 995
FYO09 1,054

FY10 902
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Test Year 764

#3) The number of towers repaired in FY05, FY06, FY07, FY08, FY09, FY 10 and the historic
test year are as follows:

FYO05 305
FY06 380
FYOQ7 373
FYO08 272
FYO09 411
FY10 271

Test Year 234

Name of Respondent: Date of Reply:
Kathy Hammer April 13,2010
Form 103
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ABRIDGCED

Date of Request: April 1, 2010 Request No. WEL-8
Due Date: April 12,2010 NMPC Req. No. NM 393 DPS-261

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case '

Request for Information

FROM: William Lysogorski

TO:  Infrastructure and Operations Panel

Request:

1. Book 26, page 187, lines 12 thru 15, states the objective of the
consolidation of the three control centers is to improve operational performance
across the Company. This would be achieved by developing new roles,
responsibilities, and work flow segments that are aligned with a newly designed
control room. .

a. Provide a list of the new roles that will be developed.

b. Provide a list of the additional responsibilities the operators will have in
the consolidated center. '

¢. Provide a detailed explanation on how the work flow segments associated
with the control room operations will improve.

d. Provide a comparison analysis of the existing control room operation
systems and tools to the new proposed control room systems and tools;
include all aspects of control room operations:

e. How does the Company propose to measure the operational
improvements?

2. For each existing distribution control center (Buffalo, Liverpool, and
Guilderland) provide the following for each center:

a. Number of management positions, their titles, and present annual wage for
each position;
b. Number of represented positions, their titles, and present wage for each
position; ;
c. For each center’s 24/7 control room operation, provide the actual number
of personnel on each shift, their title, and a copy of the work schedule for
~ the Control room operation;
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C..

Is a formal plan presently in place that outlines the procedures to follow
in the event one of the NY control centers is evacuated? If yes, please
provide a copy of the plan. If not, why not?

Is there a formal plan to address evacuation of either the NY or NE
control center after the NY consolidation? If yes, provide a copy of the
plan. If not, why not?

Explain any costs that will be incurred and how the cost will be directed to

NY or NE should an evacuation occur.

Response:

la:

1b:

The Operator role will not change significantly from today. Their current role
is to direct switching, dispatch trouble and manage customer estimated
restoration times (ETR). Their new roles will be to utilize the newly
upgraded EMS and OMS systems to perform these duties and use the new
DMS system to aid them to write switching orders. The operators will also be
responsible to manage a larger geographic area at times in the consolidated
control center.

Operators responsibilities will be affected due to the increased amounts of
information available to them via additional telemetry points through the
new DMS system, distribution automation, and Smart Grid.

Operators will be required to make switching decisions based on
automated switching and restoration steps that will be provided through
the DMS application once the fault location is determined. These
switching recommendations are based on historical circuit loading and
current loading when data and telemetry is available. The operators will
need to understand their impact on the system and react to them for a
larger geographic area.

As the use of Distribution Automation (DA) expands, it will present a new
level of complexity to the Operator’s understanding of how the system
reacts. The new automation systems will be self-healing following an
interruption and switch large amounts of load in incremental steps that
will occur much quicker than is currently possible. The Operators will
need to be able to recognize the DA switching and react if an unforeseen
event occurs.
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4a:

4b:

;lCZ

4d:

4e:

6a:

The staff reduction savings for consolidation are estimated as:
3 Operators

2 Shift Supervisors

1 Outage Coordinator

2 Managers

Total estimated annual savings $464,000

None of the facilities is expected to be sold at this time and the estimated
costs of closing are negligible due to some occupancy of equipment and/or
employees continuing at both the ERCC in Guilderland and Dewey Ave
location in Buffalo. If the space is not repurposed then the estimated
savings on an annual basis will be: —

ERCC $21,480 saved per year
WRCC$55,850 saved per year

See the response to question 4b.

The annual estimated savings for reducing the number of times that storm
boards are opened is $306,000. This is based on the control center being
able to control restoration events for small and medium outage events.

The Company expects to achieve savings related to increased efficiency
and operational improvements with the consolidation of the control
centers. These savings will also be seen from the systems upgrade which
will be occurring in parallel with the consolidation. The Company has

" not determined a dollar value associated with the cost savings.

The estimated costs for hiring, salary, and training are $8.2 Million.
The estimated costs of facilities associated with the consolidation are
$13,500,000 of CAPEX. :

The Company’s primary means of communicating/dispatching orders to
their field crews is through its private wireless voice communications
network (two way radio network). The Control Centers interface into this
network is through Radio Dispatch Consoles. The Company is currently
implementing a project to replace an aging radio console system with a
state of the art Radio Over IP (ROIP) system. This ROIP system will
allow either Control Center to dispatch to any Operations channel in the
New England and Upstate New York service territories.
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Date of Request: April 1,2010 Request No. DKS-12
Due Date: April 12,2010 NMPC Req. No. NM 400 DPS-268

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case

Request for Information

FROM: David Shahbazian
TO: Revenue Requirement Panel
Request:

1. For each of the fiscal years 2005-6, 2006-7, 2007-8, 2008-9 and 2009-10 please provide
copies of the following as they pertain to the Company’s Regulatory Commission
Expense:: '

a) Statement of Estimated Assessment (usually dated in January)
b) Statement of Revised Assessment (usually dated in August)
c) Final Statement of Assessment (usually dated in October of next fiscal year).

2. Exhibit RRP-2, Schedule 38, sheets 5 and 14 of 16 reflect a normalizing adjustment of
$1,250,795 for electric only. Please provide documentation showing the period that the
refund is attributable to. In addition, explain why the Company is not allocating a portion of
this refund to gas. .

Response:

1. Please refer to fiscal years 2006 through 2010 Assessment Statements at Attachment
A,

2. Please refer to Sheets 22 & 23 at Attachment A. The $1,250,795 refund relates to an
overpayment of fiscal year 2008 Assessments. When the refund was initially received
in November 2008, the offsetting credit was incorrectly applied against prepayments
(FERC 165000). This error was discovered and corrected in May 2009. Because this
was a correction of prior period expense, the Company made a normalizing
adjustment to remove the full $1,250,795 from the historical test year. The Company
did not allocate a portion of this refund to Gas, in error. However, as the full refund
has been normalized out of the historical test year, there is no impact on the revenue
requirement. The Company will book a correcting entry to reclass $265,879.71 of the
refund from Electric to Gas as part of the FY2010 close.

Name of Respondent: Date of Reply:
Melissa Little ' Apnl 6, 2010
Form 103
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STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet Address: httpz//www.dps.state.ny.us

PUBLIC SERVICE COMMISSION

PETER McGOWAN

PATRICIA L. ACAMPORA
Acting General Counsel

Chairwoman

JACLYN A. BRILLING

MAUREEN F. HARRIS Secrctary

ROBERT E. CURRY JR.
CHERYL A. BULEY

October 19, 2007

Niagara Mohawk Power Corp.
Steven W. Tasker :
Vice Pres. - Distribution Finance
300 Erie Boufevard

Syracuse, NY 13202

FINAL STATEMENT OF ASSESSMENT

In.accordance with the provisions of Section.18-a of the Public:Service Law, this finat statement
reconciles the estimated utility assessment of costs billed to Niagara Mohawk Power Com. to actual
expenditures for the 2006-07 fiscal year ending March 31, 2007.

All remaining owed assessments are now due. A check should be made out to: the Department of Public
Service with your company code A-1004-1 also indicated on the payment.

If your Final Statement indicates an overpayment, it will be refunded under separate cover within the next
few weeks. Thank you.

RECONCILIATION

Estimated Assessment
Final Assessment
Paid

Overpayment

Remaining Owed Assessment

$15,458,442 45
$14,625,746.14
$15,458,442.45
$832,696.31
$0.00

Sarelle Leslie Brauth

Director of Finance & Budget
(518)474-2516

791



STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet Address: http://www.dps.state.ny.us

PUBLIC SERVICE COMMISSION
PETER McGOWAN

GARRY A, BROWN )
Chairman Acting General Counsel
T s A A JACLYN A. BRILLING

MAUREEN F. HARRIS
ROBERT E. CURRY JR.
Commissioners

Secretary

October 20, 2008

Niagara Mohawk Power Corp.
Steven W. Tasker

Vice Pres. - Distribution Finance
300 Erie Boulevard

Syracuse, NY 13202

FINAL STATEMENT OF ASSESSMENT

in accordance with the provisions of Section 18-a of the Public Service Law, this final statement
reconciles the estimated utility assessment of costs billed to Niagara Mohawk Power Corp. to actual
expenditures for the 2007-08 fiscal year ending March 31, 2008.

All remaining owed assessments are now due. A check should be made out to: the Department of Public
Service with your company code A-1004-1 also indicated on the payment.

Should your Final Statement indicate instead an overpayment, it will be refunded under separate cover
within the next few weeks. Thank you.

RECONCILIATION
Estimated Assessment $16,501,848.20
Final Assessment $15,251,053.18
Paid $16,501,848.20
Overpayment $1,250,795.02
Remaining Owed Assessment $0.00

Sorelle Leslie Brauth
Director of Finance & Budget
(518)474-2516
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STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE

THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet Address: http://www.dps.state.ny.us

PUBLIC SERVICE COMMISSION . _
' : : PETER McGOWAN

CARRY A. BROWN . g General Coynsel
Chairman

PATRICIA L. ACAMPORA N

‘MAUREEN F. HARRIS "“‘C"L':, ::YR"‘”’ ¢

ROBERT E. CURRY JR.

JAMES L. LAROCCA

Commissioners

October 20, 2009

Niagara Mohawk Power Corp. ot i
Lisa Crutchfield, Exec.Vice Pres.-Reg.&Pricing j ~F '
National Grid-

40 Sylvan Road, W1
Waltham, MA 02451

FINAL STATEMENT OF ASSESSMENT

In accordance with the provisions of Section 18-a of the Public Service Law, this final statement
reconciles the estimated utility assessment of costs billed to Niagara Mohawk Power Corp. to actual
expenditures for the 2008-09 fiscal year ending March 31, 2009.

All remaining owed assessments are now due. A check should be made out to: the Department of Public
Service with your company code A-1004-1 also indicated on the payment.

Should your Final Statement indicate instead an overpayment, it will be refunded under separate cover
within the next few weeks. Thank you.

RECONCILIATION

Estimated Assessment $16,270,194.68 o

Final Assessment
Paid
Overpayment

Remaining Owed Assessment

$15,473,495.06

$16,270,194.68

- $796,699.62

$0.00

Sorelle Leslie Brauth
Director of Finance & Budget
(518)474-2516
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Date of Request: Apnil 5, 2010 Request No. DKS-10
Due Date: April 15, 2010 NMPC Req. No. NM 406 DPS-269

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case

Regquest for Information

FROM: David Shahbazian
TO: Revenue Requirement Panel
Request:

1. Exhibit RRP-2, Schedule 32, sheets 6 & 7 of 16, shows Lease expenses for the HTY
ended September 30, 2009 as well as the RY ending December 31, 2011. Please
provide the following (to the extent that question 1; parts b & e below have not
already been provided in response to DKS-7, question 3a, c).

Niagara Mohawk Power Corp (sheet 6)
a) Please provide a schedule showing the type, number of vehicles, and cost per each that
supports the amount of $15,316,141 for the HTY.

b) Please provide a similar schedule showing the type, number of vehicles and cost per each
that supports the RY 1 amount of $22,956,001. "

c) Please provide a schedule showing the type, number of vehicles, and cost per each to
support the calendar year period 2005-2008.

National Grid USA Service Co (sheet 7)
d) Please provide a schedule showing the type, number of vehicles, and cost per each that
supports the amount of $1,487,658 for the HTY.

€) Please provide a similar schedule showing the type, number of vehicles and cost per each
that supports the RY 1 amount of $1,287,155.

f) Please provide a schedule showing the type, number of vehicles, and cost per each to
support the calendar year period 2005-2008.

2 Exhibit RRP-2, Schedule 32, sheets 9 & 10 of 16, show the Motor Fuel RY1 projections for
each Company 36, and 99, respectively. In the same format, please provide for each
Company, the historical motor fuel consumption in gallons (by diesel and gasoline)
beginning October 1, 2009 through the latest full month available. Please provide on-going
updates through the end of the rate case.
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Response:

1. Niagara Mohawk Power Corp (sheet 6)

a) See Attachment 1a, Sheet 1 for a schedule which provides a brcakdown of the $15,316,141
of HTY lease expense by expenditure type. Attachment 1a(1) provides a breakdown of lease
payments by vehicle. Attachments 1a(2)-1a(5) provide a detail by vehicle of auction
revenues. All other expense types are not based on per vehicle charges.

b) The RY1 lease expense of $22,956,001 is broken down as follows:

Previously provided in DKS-7 3a detail of existing leases $ 20,116,680
Previously provided in DKS-7 3b detail of replacement leases 2,754,432
Subtotal $22,871,112
Sales Tax (8%) 1,829,689
Auction Credits (see Attachment 1b for detail) 1,744,800
Total RY1 Lease Expense $ 22,956,001

¢) Attachments 1¢(1) through 1c(4) provide lease expense for the calendar year periods
2005 — 2008 by type, number of vehicles and cost per vehicle.

National Grid USA Service Co (sheet 7)
d) See Attachment 1d, Sheet 1 for a schedule which provides a breakdown of the $1,487,658
of HTY lease expense by expenditure type. Attachment 1d(1) provides a breakdown of lease
payments by vehicle. Attachment 1d(2) provides a detail by vehicle of auction revenues. All
other expense types are not based on per vehicle charges.

¢) The RY1 lease expense of $1,287,155 is broken down as follows:

Previously provided in DKS-7 3c detail of existing leases $1,779,612
Previously provided in DKS-7 3b detail of replacement leases 203,208
Subtotal $ 1,982,820
Sales Tax (6.25%) - 123,926
Auction Credits (see Attachment 1e for detail) (93,000)
Bankers Leasing 66,000
$2,079.746

61.89% allocated to Niagara Mohawk-Total RY1 Lease Expense $ 1,287,155

f) Attachments 1f(1) through 1f(4) provide lease expense for the calendar year periods
2005 —- 2008 by type, number of vehicles and cost per vehicle.

2. See Attachment 2 for historic motor fuel consumption in gallons (by diesel and
gasoline) for October 2009 through February 2010. Updates will be provided monthly on
the 20th for each subsequent month.

Name of Respondent: Date of Reply:
Fleet Services Dept. Apnl 13, 2010
James Molloy
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Date of Request: April 5, 2010 Request No. PP-KD-29
Due Date: April 15,2010 NMPC Req. No. NM 408 DPS-271

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case

Request for Information

FROM: Patrick Piscitelli/Kwaku Duah
TO: Mr. Andrew E. Dinkel
Request: Short-term debt balances and cost rates

The response to IR DPS-38 (RAV-24) states that Niagara Mohawk satisfies its short-term
debt needs by borrowing funds from National Grid USA’s money pool, which is funded by
commercial paper and other external funding sources, if needed, that are issued by National
Grid USA. For each day over the most recent 120 business days provide:

1. Niagara Mohawk’s short-term debt needs satisfied through borrowings from the National
Grid USA money pool.

2. The interest rate charged by the National Grid USA money pool to Niagara Mohawk.
3. The outstanding loan balance of the National Grid USA money pool.

4. The outstanding loan balance provided in question 3 above broken down by funding
source (i.e. commercial paper and each of the other external funding sources). Also,
identify any funding that was provided to the National Grid USA money pool by any
National Grid USA or National Grid PLC subsidiary.

5. The interest rate and the amount of fees paid to each of the funding sources provided in
question 4 above.

Response:
1. Attachment 1 to this response reports Niagara Mohawk’s daily short-term debt

needs satisfied through borrowings from the National Grid USA money pool and the
interest rate charged on these borrowings for the period October 1, 2009 through
November 26, 2009. Niagara Mohawk has not been in a borrowing position since
that date.

2. See the response to question #1 above.
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3. Attachment 2 to this response reports the daily outstanding loan balance of the
National Grid USA money pool for the period October 1, 2009 through March 31,
2010.

4. National Grid USA does not maintain records that break down the loan balance of
the National Grid USA money pool by funding source. During this time period
National Grid USA has had several sources of funds outstanding that were used to
fund the money pool. Attachment 3 to this response lists those sources of funds
during the period October 2009 through March 2010, their outstanding balances
and the interest rates paid on those sources during that period. Please note that the
interest rates paid on the listed sources that fund the money pool are higher than
the interest rates that Niagara Mohawk (and all the money pool participants) was
charged. As prescribed in the current version of the money pool agreement,
participants are charged the interest rate on high-grade, unsecured, 30-day
commercial paper of major corporations sold through dealers as quoted in the
Wall Street Journal. It is National Gnid’s intention to revise the money pool
agreement to allow participants to be charged an interest rate that more
appropriately reflects the costs of borrowing money from the funding sources.

5. See the response to question #4 above. Note that the fees and interest expense
associated with these funding sources are not passed on to the money pool
participants. It is National Grid’s intention to revise the money pool agreement to
provide for the allocation of fees associated with money pool funding sources to
pool participants. As indicated in the response to question #4 above, it is also
National Grid's intention to revise the money pool agreement to allow participants
to be charged an interest rate that more appropriately reflects the costs of
borrowing money from the funding sources.

Name of Respondent: Andrew Dinkel III Date of Reply: Apnl 15,2010
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Request No. PP-KD-29

Attac_hment 1

COMPANY ID
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC
NMPC

DATE
10/01/2009
10/02/2009
10/03/2009
10/04/2009
10/05/2009
10/06/2009
10/07/2009
10/08/2009
10/09/2009
10/10/2009
10/11/2009
10/12/2009
10/13/2009
10/15/2009
10/16/2009
10/17/2009
10/18/2009
10/19/2009
10/20/2009
10/21/2009
10/22/2009
10/23/2009

- 10/24/2009

10/25/2009
10/26/2009
10/27/2009
10/28/2009
10/29/2009
10/30/2009
10/31/2009
11/01/2009
11/02/2009
11/03/2009
11/04/2009
11/05/2009
11/06/2009
11/07/2009
11/08/2009
11/09/2009

11/10/2009

11/11/2009

11/12/2009 -

11/16/2009
11/17/2009
11/18/2009
11/19/2009
11/20/2009
11/21/2009
11/22/2009
11/25/2009
11/26/2009

OUTSTANDING
BALANCE ($)

17,800,000.00
18,300,000.00
18,300,000.00

- '18,300,000.00

12,300,000.00
14,800,000.00
14,300,000.00

8,800,000.00

6,300,000.00

6,300,000.00

6,300,000.00

6,300,000.00

5,300,000.00

1,800,000.00
20,800,000.00
20,800,000.00
20,800,000.00
70,300,000.00
34,800,000.00
33,300,000.00
25,300,000.00
20,800,000.00
20,800,000.00
20,800,000.00
32,300,000.00
26,300,000.00
16,300,000.00
19,300,000.00
53,800,000.00

53,800,000.00

53,800,000.00
68,800,000.00
61,300,000.00
50,800,000.00
48,800,000.00
41,300,000.00
41,300,000.00
41,300,000.00
30,800,000.00
17,300,000.00
17,300,000.00
15,800,000.00
15,300,000.00
50,800,000.00
37,800,000.00
11.800,000.00
8,300,000.00
8,300,000.00
8,300,000.00
500,000.00
500,000.00

DAILY INTEREST
EXPENSE ($)

113.72
116.92
116.92
116.92
78.58
94.56
91.36
56.22
40.25
40.25
40.25
40.25
33.86
11.50
132.89
132.89
132.89
449.14
222.33
212.75
161.64
132.89
132.89
132.89
206.36
168.03
104.14
123.31
343.72
343.72
313.83
401.33
357.58
296.33
284.67
240.92
240.92
240.92
179.67
100.92
100.92
92.17
(89.25)
296.33
220.50
68.83
48.42
48.42
48.42
2.92
2.92

INTEREST
RATE (%)

0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
6.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.23
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
0.21
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Request No. PP-KD-29

Attachment 2

COMPANY ID DATE

NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA
NGUSA

10/01/2009
10/02/2009
10/03/2009
10/04/2009
10/05/2009
10/06/2009
10/07/2009
10/08/2009
10/09/2009
10/10/2009
10/11/2009
10/12/2009
10/13/2009
10/14/2009
10/15/2009
10/16/2009
10/17/2009
10/18/2009
10/19/2009
10/20/2009
10/21/2009
10/22/2009
10/23/2009
10/24/2009
10/25/2009
10/26/2009
10/27/2009
10/28/2009
10/29/2009
10/30/2009
10/31/2009
11/01/2009
11/02/2009
11/03/2009
11/04/2009
11/05/2009
11/06/2009
11/07/2009
11/08/2009
11/09/2009
11/10/2009
11/11/2009
11/12/2009
11/13/2009
11/14/2009
11/15/2009
11/16/2009
11/17/2009
11/18/2009
11/19/2009
11/20/2009
11/21/2009
11/22/2009
11/23/2009

OUTSTANDING
BALANCE ($)

407,950,000.00
442,500,000.00
442,500,000.00
442,500,000.00
445,925,000.00
435,600,000.00
420,475,000.00
418,975,000.00
408,150,000.00
408,150,000.00
408,150,000.00
408,150,000.00
405,025,000.00
387,675,000.00
438,300,000.00
461,100,000.00
461,100,000.00
461,100,000.00
440,275,000.00
444,750,000.00
411,925,000.00
402,075,000.00
399,600,000.00
399,600,000.00
399,600,000.00
416,025,000.00
407,175,000.00
390,700,000.00
403,800,000.00
590,025,000.00
590,025,000.00
590,025,000.00
614,700,000.00
598,825,000.00

. 990,725,000.00

586,800,000.00
574,925,000.00
§74,925,000.00
674,925,000.00
563,150,000.00
543,175,000.00
543,175,000.00
546,600,000.00
530,725,000.00
530,725,000.00
530,725,000.00
$42,975,000.00
523,375,000.00
144,800,000.00
118,025,000.00
162,325,000.00
162,325,000.00
162,325,000.00
147,900,000.00

799



OUTSTANDING

COMPANY ID DATE BALANCE ($)
NGUSA 11/24/2009 132,750,000.00
NGUSA 11/25/2009 152,250,000.00
NGUSA 11/26/2009 152,250,000.00
NGUSA 11/27/2009 178,050,000.00
NGUSA 11/28/2009 178,050,000.00
NGUSA 11/29/2009 178,050,000.00
NGUSA 11/30/2009 167,700,000.00
NGUSA 12/01/2009 149,950,000.00
NGUSA 12/02/2009 131,350,000.00
NGUSA 12/03/2009 125,600,000.00
NGUSA 12/04/2009 133,925,000.00
NGUSA 12/05/2009 133,925,000.00
NGUSA 12/06/2009 133,925,000.00
NGUSA 12/07/2009 113,875,000.00
NGUSA 12/08/2009 87,675,000.00
NGUSA 12/09/2009 49,875,000.00
NGUSA 12/10/2009 184,825,000.00
NGUSA 12/11/2009 183,600,000.00
NGUSA 12/12/2009 183,600,000.00
NGUSA 12/13/2009 183,600,000.00
NGUSA 12/14/2009 172,925,000.00
NGUSA 12/15/2009 151,450,000.00
NGUSA 12/16/2009 ~171,725,000.00
NGUSA 12/17/2009 162,000,000.00
NGUSA 12/18/2009 179,925,000.00
 NGUSA 12/19/2009 179,925,000.00
NGUSA 12/20/2009 179,925,000.00
NGUSA 12/21/2009 181,575,000.00
NGUSA 12/22/2009 170,425,000.00
NGUSA 12/23/2009 151,050,000.00
NGUSA 12/24/2009 235,275,000.00
NGUSA 12/25/2009 235,275,000.00
NGUSA 12/26/2009 235,275,000.00
NGUSA 12/27/2009 235,275,000.00
NGUSA 12/28/2009 247,500,000.00
NGUSA 12/29/2009 166,800,000.00
NGUSA 12/30/2009 183,925,000.00
NGUSA 12/31/2009 159,775,000.00
NGUSA 01/01/2010 159,775,000.00
NGUSA 01/02/2010 159,775,000.00
NGUSA 01/03/2010 159,775,000.00
NGUSA 01/04/2010 182,525,000.00
NGUSA 01/05/2010 154,475,000.00
NGUSA 01/06/2010 141,225,000.00
NGUSA 01/07/2010 125,675,000.00
NGUSA 01/08/2010 114,600,000.00
NGUSA 01/09/2010 114,600,000.00
NGUSA 01/10/2010 114,600,000.00
NGUSA 01/11/2010 98,000,000.00
NGUSA 01/12/2010 81,450,000.00
NGUSA 01/13/2010 77.175,000.00
NGUSA 01/14/2010 .. 68,000,000.00
NGUSA 01/15/2010 45,500,000.00
NGUSA 01/16/2010 45,500,000.00
NGUSA 01/17/2010 45,500,000.00
NGUSA 01/18/2010 45,500,000.00
NGUSA 01/19/2010 77,825,000.00
NGUSA 01/20/2010 59,800,000.00
NGUSA 01/21/2010 65,400,000.00
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OUTSTANDING

COMPANY ID DATE BALANCE (%)

NGUSA 01/22/2010 102,725,000.00
NGUSA 01/23/2010 102,725,000.00
NGUSA 01/24/2010 102,725,000.00
NGUSA 01/25/2010 1565,225,000.00
NGUSA 01/26/2010 129,150,000.00
NGUSA 01/27/2010 167,925,000.00
NGUSA 01/28/2010 109,175,000.00
NGUSA : 01/29/2010 ~155,025,000.00
NGUSA 01/30/2010 155,0256,000.00
NGUSA 01/31/2010 165,025,000.00
NGUSA 02/01/2010 161,350,000.00
NGUSA 02/02/2010 127,475,000.00
NGUSA 02/03/2010 102,425,000.00
NGUSA 02/04/2010 114,975,000.00
NGUSA 02/05/2010 107,625,000.00
NGUSA 02/06/2010 107,625,000.00
NGUSA 02/07/2010 107,625,000.00
NGUSA 02/08/2010 82,450,000.00
NGUSA 02/09/2010 50,350,000.00
NGUSA 02/10/2010 32,350,000.00
NGUSA 02/11/2010 156,225,000.00
NGUSA 02/12/2010 8,450,000.00
NGUSA 02/13/2010 .8,450,000.00
NGUSA 02/14/2010 8,450,000.00.
NGUSA 02/156/2010 8,450,000.00
NGUSA 02/16/2010 79,075,000.00
NGUSA 02/17/2010 52,450,000.00
NGUSA 02/18/2010 57,975,000.00
NGUSA 02/19/2010 169,125,000.00
NGUSA 02/20/2010 169,125,000.00
NGUSA 02/21/2010 169,125,000.00
NGUSA 02/22/2010 149,100,000.00
NGUSA 02/23/2010 103,525,000.00
NGUSA 02/24/2010 92,800,000.00
NGUSA 02/25/2010 191,950,000.00
NGUSA 02/26/2010 183,625,000.00
NGUSA 02/27/2010 183,625,000.00
NGUSA 02/28/2010 183,625,000.00
NGUSA 03/01/2010 167,525,000.00
NGUSA 03/02/2010 169,000,000.00
NGUSA 03/03/2010 137,925,000.00
NGUSA 03/04/2010 119,525,000.00
NGUSA 03/05/2010 102,175,000.00
NGUSA 03/06/2010 102,175,000.00
NGUSA 03/07/2010 102,175,000.00
NGUSA 03/08/2010 73,925,000.00
NGUSA 03/09/2010 39,950,000.00
NGUSA 03/10/2010 37,025,000.00
NGUSA 03/11/2010 3.675,000.00
NGUSA 03/12/2010 50,000.00
NGUSA 03/13/2010 50,000.00
NGUSA 03/14/2010 50,000.00
NGUSA 03/15/2010 75,000.00
NGUSA 03/16/2010 75,000.00
NGUSA 03/17/2010 4,050,000.00
NGUSA 03/18/2010 2,025,000.00
NGUSA 03/19/2010 57,600,000.00
NGUSA 03/20/2010 57,600,000.00
NGUSA 03/21/2010 57,600,000.00
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OUTSTANDING

COMPANY ID DATE BALANCE ($)
NGUSA 03/22/2010 .-
NGUSA 03/23/2010 -
NGUSA 03/24/2010 -
NGUSA 03/25/2010 -
NGUSA 03/26/2010 -
NGUSA 03/27/2010 -
NGUSA 03/28/2010 -
NGUSA 03/29/2010 8,450,000.00
NGUSA 03/30/2010 -
NGUSA - 03/31/2010 -
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Reguest No. PP-KD-29
Attachment 3

Committed Facilities

Interest
Principal O/S From To # Days Rate Comments Final Maturity
$ 73,099,415.20 09/16/2009 12/16/2009 91 0.75700% Bank of Tokyo Mitsubishi - JPY 7.5 billion swap 14-Mar-11
$ 155,450,000.00  09/18/2009 12/18/2009 91 0.94588% ING Bank EURO 100 million swap 10-Apr-11
$ 150,000,000.00  09/30/2009 12/31/2009 92 0.83250% Commerz Bank USD 150 million 31-Mar-11
$ 100,000,000.00 10/29/2009 01/29/2010 92 1.18063% Bank of Tokyo Mitsubishi - USD loan 29-Oct-14
$ 85,000,000.00 11/05/2009 02/05/2010 92 0.82813% Commonwealth Bank of Australia USD 85 million 2-Aug-10
$ 73,099,415.20 12/16/2009 03/16/2010 90 0.71575% Bank of Tokyo Mitsubishi - JPY 7.5 billion swap 14-Mar-11
$ 155,450,000.00 12/18/2009 03/18/2010 90 0.90775% ING Bank EURO 100 million swap 10-Apr-11
$ 150,000,000.00 12/31/2009 03/31/2010 90 0.80063% Commerz Bank USD 150 million 31-Mar-11
$ 100,000,000.00 01/29/2010 04/29/2010 90 1.14875% Bank of Tokyo Mitsubishi - USD loan 29-Oct-14
$ 85,000,000.00 02/05/2010 05/05/2010 89 0.79906% Commonwealth Bank of Austratia USD 85 million 2-Aug-10
$ 73,099,415.20  03/16/2010 06/16/2010 92 0.71919% Bank of Tokyo Mitsubishi - JPY 7.5 billion swap 14-Mar-11
$ 155,450,000.00 03/18/2010 06/18/2010 92 0.91488% ING Bank EURO 100 million swap 10-Apr-11
EMTN Program

Interest
Principal O/S From To # Days Rate ~ Comments Final Maturity
$ 21,978,022.00 06/15/2009 12/14/2009 182 1.76750% Deutsche Bank 13-Dec-13
$ 64,279,155.00  06/18/2009 12/18/2009 183 1.66625% ANZ 18-Dec-09
$ 21,978,022.00 12/14/2009 06/14/2010 182 1.00756% Deutsche Bank 13-Dec-13
Loan From National Grid Pic

Interest
Principal O/S From To # Days Rate
$ 725,000,000.00 10/01/2009 10/22/2009 21 1.64625%
$ 875,000,000.00 10/22/2009 11/02/2009 11 1.64625%
$ 875,000,000.00 11/02/2009 11/19/2009 17 1.64350%
$ 225,000,000.00 11/19/2009 12/02/2009 13 1.64350%
$ 225,000,000.00  12/02/2009 01/04/2010 33 1.63531%
$ 225,000,000.00 01/04/2010 02/04/2010 31 1.63094%
$ 225,000,000.00 02/04/2010 03/04/2010 28 1.63094%
$ - 03/04/2010 03/31/2010 27 N/A



Date of Request: Apnl §, 2010 Request No. RAV-85
Due Date: April 15, 2010 NMPC Req. No. NM 412 DPS-275

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case

Request for Information

FROM: Robert Visalli
TO: Revenue Requirement Panel
Request:

Please provide the following information concerning the Company’s forecast of “NIMO Exit
Fees Deferred” as set forth on Exhibit _ (RRP-6), Schedule 2, Sheet 2.

A. A complete list of every exit fee from 2/02 — 3/10, identifying the customer, the exit fee
amount, and the period covered by the exit fees.

B. By customer, provide the actual exit fee amortizations recorded on the Company’s books
by year for 2002 — 2009 and the estimated exit fee amortizations for 2010.

Response:

Please see Attachment 1 for a list of NIMO exit fees by customer, the period covered and
annual amortizations of each.

Name of Respondent: Date of Reply:
James Molloy Aprl 12, 2010
Form 103
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Customer Name

Exit Fee
Payment of CTC

Date of Fee

Period Covered

Pre-merger *

(217,441.50)

Pre-merger *

Annual Amortizations

2003
2004
2005
2006
2007
2008
2009

2010

Pre-merger *

24,160.28
24,160.28
24,160.28
24,160.28
24,160.28
24,160.28
24,160.28

24,160.28

Americold

(431,249.99)

Pre-merger

47,916.64
47,616.64
47,916.64
47,916.64
47,916.64
47,916.64
47,916.64

47,916.64

Niagara Mobawk Power Corporation

Exit Fees Deferred
Wegmans Wegmans 2 State Fair
(2,774,950.00)
(4,063,388.71)  (71,579.00)
Pre-merger Post-merger Jul-05
6.5 yrs
Jul0S - Decli
- - 213,457.69
846,253.60 - 426,915.38
1,186,126710 11,107.08 426,915.38
1,015,504.32 14,809.44 426,915.38
1,015,504.69 14,809.44 426,915.38
14,809.44 426,915.38

Villages of Wellsville & Holley / Fibertek

Salamanca

(9,659.00)

Mar-07

4 yrs 10 mos.
Mar07 - Decl1

1,665.30
1,998.36
1,998.36

1,998.36

Skanpeateles

(5,323.00)

May-08

3 yrs 7 mos
Jun08 - Decil

866.53
1,485.48

1,485.48

Niagars Mohawk Power Corporation
d/b/a National Grid

Case 10-E-0050

Attachment 1 to RAV-85

Sheet 1 0f 1
American Axle American Axle Total
(1,318,687.30) (1,318,687.30) (6,075,998.09)
Sep-08 Dec-08
3 yrs 4 mos 3yrs | mos
SepO8 - Decl1 Dec08 - Decl1
. - 72,076.92
- - 72,076.92
- - 285,534.61
- - 1,345,245.90
- - 1,697,890.78
131,868.00 35,640.00 1,699,678.95
395,604.00 427,680.00 2,356,074.27
" 395,604.00 427,680.00 1,340,569.58



Date of Request: April 5, 2010 Request No. RAV-86
Due Date: April 15, 2010 NMPC Req. No. NM 413 DPS-276

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case

Request for Information

FROM:  Robert Visalli
TO: Revenue Requirement Panel
Request:

Per Exhibit __ (RRP-6), Schedule 2, Sheets 4 and 8, the Company has included in rate year
rate base $198,000 and in rate year regulatory asset expense amortizations $396,000 for the
“deferred loss on the sale of the Oswego Fire School”. However, in the 11/8/07 Commission
Order in that case (07-M-0704), the Commission stated in part: ’

Due to the unique nature of this transaction, National Grid proposes that
shareholders assume the entire net book loss, amortized through December
2011, the remaining term of the Company’s Merger Rate Plan, offset by
retention of 100% of the annual avoided depreciation and operation and
-maintenance expenses, property taxes, and tax cash flow enhancement
savings through the end of the Plan, $1,201,930.

The Commission went on to approve the Company’s proposed ratemaking. In light of
this Order, does the Company agree that ratepayers should not be held responsible for
this deferred loss, and therefore the deferred loss should be removed from rate year
rate base and rate year regulatory asset amortization expense? If not, explain in full.

Response:

The Company does agree that shareholders are responsible for the net book loss of the sale of
the Oswego Fire School. The order also states that the loss is to be offset by the retention of
100% of the annual avoided depreciation and operation and maintenance expenses, property
taxes, and tax cash flow enhancement savings of $1,201,930. See Attachment 1 for a
calculation of the offsetting expenses and the amount to be assumed by shareholders.
Therefore, the Company proposes to reduce rate year 2011 rate base and amortization.
However, the Company will add back to O&M expense $285,202 for the avoided off-setting
expenses which would have been given back to customers in rate year 2011. This correction
will be included in the Company’s Updates and Correction filing.

Name of Respondent: - Date of Reply:
James Molloy : April 12,2010
Form 103
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Date of Request: April §, 2010 Request No. DAG-25
Due Date: April 15,2010 NMPC Req. No. NM 417 DPS-280

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case

Request for Information

FROM: Denise Gerbsch
T0: Revenue Requirement Panel
Request:

Based on the Company response to IR #DAG-15 (NM-303) and the Company’s rate case
filing, actual employee expenses for electric are: ‘

HYE 9/30/06 - $6.209 million

HYE 9/30/07 - $7.589 million

HYE 9/30/08 - $9.893 million

HYE 9/30/09 - $10.763 million

Normalized HYE 9/30/09 - $10.403 million

1. Please provide a detailed explanation as to the reasons for the significant increase of 68%
~in employee expenses that has resulted between the HYE 9/30/06 and the normalized HYE
9/30/09.

2. Considering the significant increase between HYE 9/30/06 and HYE 9/30/09, provide a
copy of the analysis undertaken by the Company to determine that the normalized HYE

9/30/09 amount of $10.403 million is representative of an ongoing cost level and the starting
basis of rate year forecast.

Response:

1. The major drivers to the increased employee expenses from HYE 9/30/06 to HYE
9/30/09 are as follows:

HYE 9/30/06 HYE 9/30/09 Increase

Major Storms - $0.207m $0.890m $0.683m

Minor Storms - $-0- $0.224m $0.224m

Merger Cost to Achieve -  $0.101m $0.350m $0.249m

Transformation - $-0- $0.524m $0.524m

Moving /Relocation - $ -0- $0.939m $0.939m

Training/Meetings - $0.354m $0.633m $0.279m
Form 103

808



Travel Costs - $3.407m $4.480m $1.073m

Ex-patriot Costs - $0.208m $0.686m $0.478m
Other - $1.932m $2.037m $0.105m
Total - $6.209m $10.763m $4.554m

The increase in Major Storm Costs was offset with deferrals in expense type 400. The
increase in Merger Cost to Achieve costs were removed from the Cost of Service
calculation. Historically, Moving/Relocation expenses were charged to expense type 400
and are currently charged to expense type 200.

2. To comply with regulatory policy, the Company’s approach to the review of Historic
Year data was organized principally by expense type. For each expense type, the
Company queried Historic Year (HY) data generally including information deemed
relevant to the specific expense type (i.e. Company, Department, Activity, Segment, Bill
Pool, Project, etc). Exhibit RRP-10, Workpaper to RRP-2, Sehedule 4, Workpaper 2 - 5
is the result of this work. As described in The Company’s response to Part 1.a and .b of
IR DPS 138 DAG-4 on March 23, 2009, an analysis was done on all expense types by
project to analyze year over year variance and scrutinize projects for purposes of
normalizing the historic test year. In addition, finance representatives from lines of
business and shared service groups met regularly with regulatory personnel as part of the
RCS process, described in the previous sited IR DAG-4, Part 9, to review year on year
variance analysis between historic test year and forecasted rate year. These individuals
were provided a high-level functional profile of the HY costs and asked to review this
data and to address the following:

. Identify one time costs in the HY that may not be recurring in future years

. Review prior period costs booked in the HY

. Identify any corrections, transfers, adjustments etc.

. Identify any new major initiatives (not in HY) excluding NE Gas and KeySpan

Costs to Achieve and Synergy Savings that would be incurred in Calendar Years 2011
through 2013
. Provide detailed descriptions of historic year costs and the impact on rate year.

As a result of these processes there were no additional normalization adjustments to
expense type 200 identified other than cost to achieve noted above, nor a specific
document showing that a normalization adjustment was not warranted.

Name of Respondent: Date of Reply:
Mark Stiner v April 23, 2010
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Date of Request: April 5, 2010 Request No. DAG-26

Due Date: April 15, 2010 NMPC Req. No. NM 418 DPS-281

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
: Rate Case

Request for Information

FROM: Denise Gerbsch
TO: Revenue Requirement Panel
Request: Hardware Expense — Exp Type #300

As a reference point, see Exhibit __ (RRP-10), Book 15, workpapers #131-154

1. Please provide a copy of the contract, purchase order and invoices associated with the
following vendors and charges:

(a) Industrial Defender Inc (charges of $45,608 and $68,413)

(b) International Computer Marketing Corp (charge of $126,350)

(c) Vitec Solutions LLC (charges of $289,633 and $555,138)

(d) Champion Solutions Group (charge of $291,201)

(e) Sepaton Inc (charge of $234,416)

Response:

Please see the following attachments:

Attachment 1 DAG_26_All Pos.pdf
Attachment 2 DAG_26_All Invoices.pdf
Attachment 3 DAG_26_Agreements.pdf
Attachment 4 DAG-26.xls

In several cases the total amount invoiced exceeds the amount applied to expense type
300 ~ Hardware expense. This is due to the use of multiple expense types on certain
invoices in order to properly classify the related costs. Attachment 4 traces the total

invoice cost to hardware expense to the portion allocated to Niagara Mohawk Electric.

Please note that a copy of the agreement with Industrial Defender Inc. is not included.
We are currently taking steps to retrieve a copy of the agreement and anticipate being
able to provide same by April 30, 2010.

Name of Respondent: Date of Reply:
Donald Albers April 14, 2010
Form 103
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AGUBAS
AGUB3T

AGU838
AGU338

AGO8I8
AGOBIS

AGOS3
AG0O%Y

AGOg38
AGO8AR

AGUE3S
AGOSI8

AGOE3S
AGORIS

AGUas
AGO338

AGO8IS
AGOEN

AGUBIS
AGo81s

AGO8IS
AGQI3s

AGOR38
AGO838

AGUS3E
AGUENY

Vender

Intcromtionsl Computer Murkaling Corp
Srtoromtiona Cormputer Mackcling Corp

Iaternetlons] Computer Macketing Corp
internationsl Computor Markating Corp

Intcrnational Computer Mirkaing Conp
1neernmtionnd Computer Maskaiag Corp

frcrantional Computer Marketing o.:_.
Internationsl Compuicr Marketiog Corp

traernacional Conpuicr Marketing Corp
tniernacions] Canpuier Markcting Corp

Incraationst Cumputcr Marketing Corp
Inanstivnel Compurer Marketing Corp

Inionstionat Computer Markaing Corp
Intcrnutionat Compater Marketing Cocp

Tnter mational Computcr Marketing Corp
loermtional Computcr Marketing Carp

Internutions! Compuler Markeling Corp
Internativoal Computer Marketing Corp

Iniernational Competer Marketing Com

trucrnational Compuser Markeling Corp
International Compuler Marketing Corp

Inicraations] Computer Macketing Corp
nicrnationst Compaier Marketing Corp

tntcrnational Cainpuler Markesing Conp
Intermewtional Conpuier Mackating Corp

(rdcrmations] Compwicr Markeiing Corp
Intcrnaationst Computer Mackating Corp

treernntionst Computer Marketing Corp
{ntermationsd Computer Marketing Quep

- Intcrnationat Computer Merkefing Corp

Iniermationw] Compuier Markeiing Crap

1nies national Compwier Marketing Corp
Iniernativasl Cronputer Marketing Corp

lataratiuns] Computer Marketing Corp
Irtcrnationsl Camputer Markoting Corp

Inlasational Cumputer Marketing Corp
talcrnational Computer Murketing Corp

Imermuiionsl Computer Marketing Corp
Ieter nutionsl Computer Marketing Corp

Tntcromtivnat Compuier Marketing Corp
Tntevnutional Cumputer Markaiing Corp

Intcrnational Computer Merketing Corp
Iniermetiunal Computer Markoting Coep

Intcrmationul Computer Markating Crup
Irtermations! Comprater Marketing Corp

{nicr rationst Compuicr Murketiag Corp
Interantional Compuler Masketing Corp

Inernstional Computes Markaling Corp
Intermations] Computer Marketing Corp

Vikec Salutions LLC
Vitoe Sohutions LLC

Vidoc Sclwtinna LLC
Vitor Solfutions LLC

Niagars Mohewk Power Corporntion (Elcetric) dé/h/a Nathonal Grid
Hardware Expense
Expense Type 300

Apvngd Anuticd to.

InvpiccNe  Pyechme Order  InvolceAmoynt  Exuensc Tvoe 309

OJINI319-IN
Gla33IN
Total
O#83320-IN
0183320 N
Tota)
O183321-IN
0181321IN
Tota}
0183322N
0183322-IN
Totst
[IEkiradi
0183323-IN
Totat
0133324 IN
0II3F24-IN
Tetsd
0131I25-IN
0133325 IN
Tetud
Q131326-IN
0133326-IN
Tetal
0131327-1N
O13332T-IN
Tolal
O1833294N
Totnl
0183350-18
0133350IN
Totel
QIBISHIN
018335)-N
Total
0I83159-IN
O132359-IN
Tolst
DIBA362IN
OIBI62-IN
Teinl
0333363-IN
01833634N
Teotel
01333654-IN
01534-IN
Teta
0133365-IN
0383365 IN
Totsl
0133366 IN
0131366-IN
Totsd
0133367-IN
0k83367-IN
Total
UI83368IN
0183368-IN
Total
O133M-IN
0183369-IN
Tolal
0183373 IN
O183373.IN
Total
VIRXIT44N
O133374-IN
Tetad
0183393-iN
0133393-IN
Telal
0183395-IN
0183393 IN
Toisd

PS265159
PS265159
Tolst

PS263168
PS265 168

GO0004364 4
000004364

000004364}
0000043641

0000043641
0000043641

0000043641
0UD0D464 |

000004364 ¢
0000043641

0000043641
0000043641

V000043641
0000041641

0000043641
000004364 §

VU004364 1
QK043641

0000043641

0000043641
0000043641

0000043641
V00043641

0000043641
0000043641

0000043641
0000041641

0000043641
0000043641

0000043641
0000043641

000004364 §
0000043641

000004 3641
0000043641

000004364 |
000004 3641

0000043641
0000043641

0000043641
000004364 1

0000043641
00043641

0000043643
UO0004 364 ¢

VU0U04364)
000004364 1

0000043641
0000043641

0000022509

. 0000022509

Q000212509
0022509

149850

DAQ-28_Haxiware Experste — Exp Type 2300

Pogedots

Alocation Co. 36 A¥ocaiion

73.00%

1093.91

1,493.50 83.00% 1,242.76

450040 1997.08 3,337.66
149850 73.00% 1.0m.91

149850 33.00% 1,243.76

430000 199700 1,337.66
1,49350 73.00% 109391

149350 1.00% 1,240.76

4,500.00 2,997.40 1,331.66
1,498.30 T3.00% 109391

1,408.50 11.00% 1,241.76

4500.00 1,997.0¢ 2,331.68
2397.60 3.00% 1,750.2%

2,397.60 23.00% 1.990.01

7,200.00 479530 374026
23N Rax 1.750.42

2,397.84 23.00% 1,990.21

7.200.08 479568 374063
1.198.30 73.00% 3175.92

1,198.80 831.00% 993.00

3,600.00 291,60 1470.13
149350 73.00% 109391

149850 3).00% 1,243.76

1,50080 299708 1,337.66
97.57 73.00% nn

9157 83.00% %.98

193.00 195.14 15221
823 $3.00% 20042

2)9.84 8231 20941
695.30 73.00% 50757

695,30 43.00% 371.%0

3088.00 — 1,%060 1.484.67
76824 T3.00% 360.82

68.24 $3.00% 637.64

130703 153648 19045
2%.12 73.00% 20157

276.12 13.00% 229.18

81910 35224 . 43073
ma T3.00% 710.4¢

mn $3.00% 3226

197154 1,946.42 1,5i8.a1
22093 73.00% 161.28

22093 $3.00% 183.37

66,346.00 136 344.65
216.43 73.00% 15004

21645 13.00% cames

66346 432.%0 33766
221.36 73.00% 161.39

12136 $1.00% 183.73

664.74 172 34532
$91.00 3.00% 413.8)

$97.00 23.00% 495.51

1,792.30 1,194.00 93131
09 13.00% 16128

22093 83.00% 1837

663.46 HML36 2
209 73.00% 161.23

22093 $3.00% 183.37

661.46 441,86 34465
n1.37 73.00% 161.60

21.37 32.00% 153.74

664.76 “L.4 343.04
19128 71.00% 144.01

197.28 43.00% 16).14

£92.93 39456 .76
27.35 T.00% A.4)

.53 2.00% prd 3]

1771 55.10 4293
514.82 .00% 31sa2

e 33.00% A%

1,546.00 1,009.64 §03.12
687.35 73.00% 501.74

687.31 13.00% 3047

2,064.00 137462 1,072.20
16421666  Totn) poy eMucation 126,350.00

Totad per RRP-10 126,3%.00
VYasimnco (©.00)

1107152 123.00% 9,im9.37

1007152 $).00% 9,189.37

33,550.05 1110 183718.4
1757.84 23.00% 14,5482

11.511.34 0.00% 14.548.12
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DAG-26 - NMPC Harowere Experas - Exp Type €300 ) Case: 10-E-0050

Niagara Mohewi Power Corporabian
DAG3-20_Haedware Experas - Exp Typs #3500
Pagedol S
Nisgars Mohawk Pewer Corporation (ficctric) &/bia Nations! Grid
Hardware Raxponse
Rypense Type 300
Amount Acolicdta.
Dushmess Upit Astlylty Yendor Inesice Re Burchase Order  Loveice Ammunt Expease Tyoe N9 Allgcatlon Co. 36 Allocation
Totak $3,114.46 3505548 19,0964
o036 AGO8IS Vit Salwiioms LLC PS265173 0000091182 34.929.68 33.00% 2899033
Totul 3492868 3,972848 18,99.03
0036 AGURIE  Visec Solutions LLC PS263378 0000095 182 1285250 £23.00% 1066258
00036 AG(938  Vitec Sotolions LLC PS265178 0000091182 12,852.50 83.00% + 10,667,358
Toted 3894635 5,75.00 11,338.07
o0u36 AGUBIB  Vilor Solvtions LLC PS265186 0000094 182 14.203.54 3.00% 11,788.95
00036 AGUR38  Vikoc Solutlons LLC PS265136 000091182 14,201,534 8).00% 11,780.95
. Totsd 3,041.04 28,0708 135178
00036 AGOB}  Vikc Solwtions L1LC PS265192 0000091182 1424831 £3.00% 1182448
0U036 AGUBIS  Vitoc Solutioms LLC PS265192 0000091182 1424632 33.00% 11,324.43
Tetal 43,170.66 1349244 23,6489
00036 AGO138  Vitoc Salutlons LLC FS2135198 0000091182 §1,910.08 83.00% 01.54538
0036 AGO838  Vilee Solutives LAC P5265198 0000091182 12910.08 83.00% 11354528
“Total 42,151.78 278%.16 23,090.75
00036 AGO838  Vikx Soluticas LLC . PS25205 0000U91 482 12,299.96 23.00% 14.358.93
[1[is1) AGUBIS  Vitoc Solutions LLC PS265208 14000091182 17,299.96 83.00% 14.358.98
Total 51,899.90 34,5951 28,117134
00036 AGORI8 Vit Solutions LLC PS265210 TO00091 182 13,002.09 13.00% 10,791.74
o AGUS3  Viwx Solwfiom LLC PS265210 0000091192 10,002.09 31.00% 10,791.74
Told 39,400.26 26,004.18 21,583.49
000 AGO833  Vitec Solutivns LLC P85S 000009 1182 13,397.28 83.00% 10.952.28
00036 AGO0838  Vire Sohsions LLC PS265213 0000091182 13,197.29 21.00% 10.953.78
Total 39,991.90 26,394.56 3(,997.50
DoUI6 AGO838  Vike Solusions LLC PS26523 DUOVUS1 182 13.802.66 23.00% 482
00036 AGOB3S  Vitcr Solulions LLC PS26522) 0000091182 2491.88 33.00% 2,068.26
Qualés AGO838  Vitac Solutions LLC PS25522) 0000091 182 11,802.66 23.00% 11,456.22
QUO36 AGOC838  Vitee Sotwtions LLC Ps265223 ano0091182 2491.38 13.00% 2.063.26
Tolal 49,71.89 32,589.08 27,043.9¢
00038 AGOIIS  Vitoe Soletiorn LLC . PS265230 - 000091182 . 11,189 .4¢ 33.00% 9.287.24
00Ul AGOBI8  Vikee Solsliom £1L.C PS2652%0 000091182 2218.13 831.008% 1.841.08
U0 AGU833  Vikcx Satmions LLC PS265230 000091182 11,189.44 2.00% 9.287.2¢
VU036 AGU338  Vitoc Salutions LLC £S2652% 0000091 182 2,2i8.13 33.00% £.341.08
“Totat 40,629.04 2681514 23,284.58
348,955.16  Total per sllacation 289.633.00
Tosl per RRP-10 289.633.00
Varience
Viee Sokattons 11.C : -
00099 AGOESS  Viise Soletions LLC M9001781 0000091182 2.994.60 44.21% 132391
Tota! 2,994.60 3,994.60 132391
[l i AGOSSS  Vitce Solutions LLC M9002996 0000091182 321.00 44N% 141.91
Totad 311.69 2190 141,91
o009 AGO8SS  Viter Solitions LLC ) MIOUI404 0000091182 193.00 44.21% 87.34
Total 198.90 159.00 87.54
[y AGU35S  Vikc Solufims LLC M9004090 0000091182 283.00 44.21% .32
Totad 288.00 288.00 17132
0009 AGOSSS  Vitoc Sohstions LLC MADU2840 000U0D 1182 32,571.96 “421% 1661322
. Tolat 1,571.96 SN 1661322
00099 AGUSS  Viice Saluione L1LC MADUZ97 0000091182 31.571.96 H4.21% 1661022
Total 37,57196 N,51196 16,610,
0 AGOBSS  Vitee Sobslions LLC MAQU307 ! 0000031182 B 31,.517.96 44.21% 16,613.22
Totul 37,877.95 37,571.96 1661022
00099 AGO8SS  Vitee Solwtionn LLC MADO3219 0000091182 30,062.37 44.21% 13.290.57
0099 AGOBSS  Vitee Solutans LLC MA003219 0091182 7,315.59 4.21% 3.322.64
Totad 315119 7,577.9¢ 16,613.22
w9 AG085S  Vilcee Sotutions LLC MA265180 0000022509 5,577 .98 4421% 15,729.02
Total - 35,577.98 35,577.9¢ 15,719.01
099 AGO8SS  Viter Svluthne LLC MA265163 0000022309 35,5711.98 H“Hal% 1522902
Totad I55717.98 i 35,5711.94 15719.02
Qousy AGOASS  Viwc Solations LLC MA%S17S Q0091132 15.571.9% 44.21% 15,729.02
Tatat 35,577.98 385,577.98 15,759.02
[oii] AGO8SS  Vitee Solstioes LLC MA265183 0000031182 ISITI9R 44.21% 15,729.02
Totsl 3531198 3557198 1572903
Qo9 AGO855  Vitee Solutives LLC MA265189 0000091182 35.577.98 44.21% 15.729.0
) Total 35,577.98 3857798 1571902
00D AGOSSS  Vitoe Solutines LLC MA265193 0000091182 35,577.98 44.21% 15,729.02
Totel : 3857798 35,577.98 1573902
0ouy9 AGUSSS  Vitee Soletions LLC MA265202 0000091182 31798 4.21% 1572902
. Foist 3557798 35577.98 15,729.02
Yus99 AGUSSS  Vikoe Salutions LLC PS265157 000022509 38,1538 Laxit) 25,708.63
. Total 58,3130 15343 15,7096
00199 AQO83S  Vitee Solutions LLC PS265164 0000022509 87, 44.21% 38,881 36
Totel #8,306.10 348, 3880106
0U099 AGUSSS  Vise Solutons LLC PS265169 000U091182 58,103 .4 4.21% 2568769
“Totsl 53,103.% 103.8¢ 25,657.49
o099 AGO8SS Vit Solutioms LLC PS6SLT6 0000091182 65,085.58 HM.21% 28,77433
Total 65,005.58 65,003.58 1871433
00099 AGO8SS  Vitce Sohutions LLC PS26SIM 0000091132 66,176.31 44.21% 29,2555
Toind 66,176.31 66,176.31 2 s
ooy AGO8SS Vi Solutions LLC PS265190 0U0U091182 63371.38 “21% 24,900.94
Totst 64,7138 6537183 2899091
o009 AGOS5S  Vitoe Sofotioms LLC PS265196 0000091182 68,614.35 421% I, 40
Total 65,6146.35 6841435 3834.40
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DAG-26 - NMPC Hardware Expense - Exp Type #300

E
j

I RIREEE

AGDISY

AGHRSS

AGUasS

AGOSSS

AGO#SS
AGO3SS

AQO8SS
AGOSSS

Champlon Salutlons Grovp

888

gy

Scpaton Inc
(L)

Lo )

[

AGUSSS

AGO3ES

AGO33s

AGUSSS

AQ038S

AGO83S

AGO883

" AGO8SS

Yondar

Vitec Sclutions LLC
Vitec Sahstions LLC
Vitec Solutions LLC
Yisoe Sulutions LLC

Vitee Salulions 1LAC
Yhec Salutions LLC

Vitee Sulutions LLC
Vitec Salutions LLC

Chanploa Solsiionx Group
Chamgion Salutions Geoup
Clempion Solutiung Groop
Champion Solutions Geoup
Champion Solstions Group
Chwsnpiicn Salutions Group

Chumgion Solutioas Grosp

Scputon Inc
Scpmion Tnc

Sepaton Inc
Scputon lnc

Niagara Mohawh Fewer OCorporetion (Ricctric) d/tva Natioral Crid

Hardware Expenee
Expensx Type #3800
Amount Applind te.
Invoice No Burchage Order  Jnvolee Apreunt Bxnerge Type 100 Allocatien Lo. 36 Allscution
PS265203 0000091132 81,768.60 44.21% 40.932.%0
Total 41,7656 37,26549 48,932.70
PS265208 0000091182 62,076.49 44218 2965432
Tount 10768 67,07648 2965452
P5265213 0000091182 1136621 44.21% 31.550.00
Totad ' 716621 71,366.21 31,55100
£5265214 0000091182 331152 44.21% ,436.64
Totat 55115 $,511.52 AI664
PS26512) 0000091132 69.129.27 421% 56205
Ps6s22E 000008 1182 3,558.08 H4.21% 245123
Totul 468738 74,687.35 33,019.78
PS265129 0000U31 182 67,136.48 4“21% 29,681 .04
P3265229 0000091182 4,706.44 44.21% 2,080.72
Total 71,3412 71,8419 31,7618
L250.862.95  Total per aliocation $85,1.00
Totsl per RRP-30 455,138.00
Varlance 000
GRPOIIZID  00OUXIBINIO 10.510.41 39.83% 4,191,355
Total 10,510.41 10,510.4( 419158
81,339.98 39.38% 3243838
Tolal $1,339.99 81,3% 32,438.38
10026281 0000035058 $29,673.26 39.38% 229.029.94
Total 529,678.26 519,678.26 21902994
316044 39.33% 1,260.33
Totsl 3,18046 3,160.44 1,168.38
00264658 0000081310 37.938.90 39.83% 15,130.93
Tots 38,717.46 37,938.30 15,130.03
10026353 11,4725 19.38% 4,51338
Totad 1147280 167280 4,575.38
10026859 0000083058 11,472.90 b X053 457538
Tolal 11,472.80 114712.50 4,575.38
685.573.59  Total per alkacstion 291,201 .00
Total per RRP-10 295,201.00
Varisnoe [UEd0]
001235 172,106.64 39.38% 68,636.13
Tolat 172,1¢6.64 72,106.464 68,636.13
0zie 0000086293 72,106.64 39.83% 68.636.13
Totsl 172,106.64 171,106.64 68,636.13
INY0000119 0000102723 161,365.13 41.20% 75,626.39
INVUGDO1 19 0003102725 53,955.23 I951% 21,517.35
Totel 133,086.68 235,821.00 97,143.74
36003428 Totel par sllucation 23441600
Totad pec RRP-10 2M4.416.00
Varlsnce 0.00)
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DAG-26

Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)
Dispatch via Print

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000043641 06/10/2009 6 1
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 "Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States " PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE .
Contract Number Expiration

Vendor: 0000048880 ' Confirmation Name Date
INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPORATION

4025 STEVE REYNOLDS BOULEVARD SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: various - Taxable
SUITE 120 National Grid USA Service Co. Phone
NORCROSS GA 30093 ACCOUNTS PAYABLE Marked for: Robert W Coffey (R)
United States 300 ERIE BLVD WEST
Phone: 770/381-2947 SYRACUSE NY 13202-0000
Pax: 770/279-6036 For Invoice inquiries call: 1-315-428-5252
Line-Schd Item 1D# Item Description Mfg Item ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Datel|

FOR INTERNAL PURPOSES ONLY - See Word document in
Purchasing Department's files in Syracuse for a
copy of PO No. 0000043641.

Change Order #1 adds $200,000 in additional funding
to PO No. 0000043641, See Requisition #28460
(1/09/07) from Robert Coffey.

Change Order #2 adds $500,000 in additiomal funding
to PO No. 0000043641. See Requisition #3C600
(3/21/07) from Robert Coffey.

Change Order #3 (corresponding to Word document
Change Order No. 1 which extended the term of the
Purchase Order thréugh May 31, 2008 and replaced
the "IOM Item Price List for National Grid Ad Hoc
Vehicle Installations® dated July 21, 2006 with
*ICM Item Price

Rk hr b N P.0O. continued on next Jage LE X X2 LR 2]
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DAG-26

Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)
. SR Dispatch via Prin
urchase Order Date Revision Page -
National Grid USA Service Company, Inc. 0000043641 06/10/2009 6 gz
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration

Vendor: 0000048880 Confirmation Name " Date
INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPCRATION

4025 STEVE REYNOLDS BOULEVARD SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: various - Taxable
SUITE 120 National Grid USA Service Co. Phone .
NORCROSS GA 30053 ACCOUNTS PAYABLE Marked for: Robert W Coffey (R)
United States 300 ERIE BLVD WEST
Phone: 770/381-2947 SYRACUSE NY 13202-0000
Pax: 770/279-60386 For Invoice inquires call: 1-315428-5252
Line-Schd Item ID# ltem Dascription Mfg Item ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date

List for National Grid Ad Hoc Purchase Order* dated
December 3, 2007) adds $240,000 in additional
funding to PO No. 0000043641, See Requisition
#37129 {(11/14/07) from Marlen Paille/Robert Coffey.

Change Order #4 (corresponding to Word document
Change Order No. 2 which extended the term of the
Purchase Order through May 31, 2009 and replaced
the *"ICM Item Price List for National Grid ad Hoc
Purchase Order" dated December 3, 2007 with "ICM
Item Price List for National Grid Ad Hoc Purchase
Order" Updated June 25, 2008) adds $385,000 in
additional funding to PO No. 0000043641. See
Requisition #42214 (05/30/08) from David Sargent.

Change

shhkd bk kbt P.O. continued on next page (22X 2222 RS
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DAG-26

Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)
5 Dispatch via frint
urchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000043641 06/10/2009 6 g3
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE '
Contract Number Expiration
Vendor: 0000048880 Confirmation Name Date
INTERNATIONAL COMPUTER MARKETING CORP
DRA ICM CORPORATION
4025 STEVE REYNOLDS BOULEVARD SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: various - Taxable
SUITE 120 National Grid USA Service Co. Phone
NORCROSS GA 30093 ACCOUNTS PAYABLE Marked for: Robert W Coffay (R)
United States 300 ERIE BLVD WEST
Phone:  770/381-2947 SYRACUSE NY 13202-0000 _
Pax: 770/279-6036 For Invoice inquiries call: 1-315-428-5252
Line-Schd item 1D¥# - Item Description Mfg Item ID/Mfg Name Quantity | UCM| Unit Price Extended Amt | Due Date
Order #5 adds $270,000 in additional funding to PO
No. 0000043641, See Requisition #46385 (11/05/08)
from William J. Geer. These funds were added
specifically to purchase 50 CF-30 Ruggedized PCs
for supervisors.
Change Order #6 (corresponding to Word document
Change Order No. 4 which extended the term of the
Purchase Order through May 31, 2010 and replaced
the “ICM Item Price List for National Grid Ad Hoc
Purchase Order" dated June 25, 2008 and corrected
July 10, 2008 with "ICM Item Price List for
National Grid Ad Hoc Purchase Order® Updated June
8, 2009) adds $200,000 in additional funding to PO
No. 0000043641. See Requisition #50410 (04/14/09)
from David Sargent.
1 - 1 Ad Hoc Vehicle Equipment Installations 1] LO PR,095000.0000] 2,095,000.00
wrreresnn PO, continued on next page *ttetrt
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DAG-26

Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)
Dispatch via Print
. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000043641 06/10/2009 6 4
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
. AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000048880 Confirmation Name Date
INTERNATIONAL COMPUTER MARKETING CORP
DBA ICM CORPORATION
4025 STEVE REYNOLDS BOULEVARD SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: various - Taxable
SUITE 120 National Grid USA Service Co. Phone |
NORCROSS GA 30093 ACCOUNTS PAYABLE Marked for: Robert W Coffey (R)
United States 300 ERIE BLVD WEST
Phone:  770/381-2347 SYRACUSE NY 13202-0000
Fax: 770/275-6036 For Invoice inquiries call: 1-315-428-5252
Line-Schd item ID# tem Description Mfg Item ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date
Do ndt apply sales|tax to this line

Labor support and miscellaneous .equipmenc for Ad

Hoc Vehicle Installations as described in "ICM

Corporation National Grid Ad Hoc Vehicle

. Installations Statement of Work," dated July 25,

2006 and "ICM Item Price List for National Grid Ad

Hoc Vehicle Installations,* dated July 21, 2006;

both attached to and made a part hareof to Purchase

Order No, 0000043641.

"ICM Item Price List for National Grid Ad Hoc

Vehicle Installations,” dated July 21, 2006 was

replaced with "ICM Item Price List for National

Grid Ad Hoc Purchase Order," dated December 3, 2007

and is valid

06/30/2009
wethwo ket P.0O. continued on next page [ZEE LR XS
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DAG-26

Attachment 1 Purchase Order (CHANGE ORDER - REPRINT) .
5 : Dispatch via Print
urchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000043641 06/10/2009 8 g5
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way :
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
’ AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000048880 Confirmation Name Date
INTERNATIONAL COMPUTER MARKETING CORP : '
DBA ICM CORPORATION
4025 STEVE REYNOLDS BOULEVARD SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: various - Taxable
SUITE 120 National Grid USA Service Co, Phone
NORCROSS GA 30093 ACCOUNTS PAYABLE Marked for: Robert W Coffey (R)
United States 300 ERIE BLVD WEST
Phonea: 770/381-2947 SYRACUSE NY 13202-0000
Fax: 770/279-6036 For Invoice inquiries call: 1-315-428-5252 »
Line-Schd item ID# ltern Description Mg item IDMfg Name Quantity | UOM|} Unit Price Extended Amt | Due Date

through 05/31/08.

"ICM Item Price List for NStional Grid Ad Hoc
Purchase Order,* dated December 3, 2007 was
replaced with "ICM Item Price List for National
Grid A4 Hoc Purchase Order,v Updated June 25, 2008
and is valid for some items through 12/31/08, and
other items through 3/31/09.

*"ICM Item Price List for National Grid Ad Hoc
Purchase Order,® Updated June 25, 2008 was replaced
with "ICM Item Price List for National Grid Ad Hoc
Purchase Order," Updated June 25, 2008 and
correctad July 10, 2008 and is valid for some items
through 12/31/08, and other items through 3/31/08.

"ICM

d¥rerexaverv D O, continued on next Jbage bbb bbby ~-
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DAG-26

Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)
Dispatch via Print
Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000043641 06/10/2008 6 gs
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 . MUST APPEAR ON ALL INVOICES, | Ship Via: BestWay
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE ’
Contract Number Expiration
Vendor: 0000048880 Confirmation Name Date
INTERNATIONAL COMPUTER MARKETING CORP :

DBA ICM CORPORATION.

4025 STEVE REYNOLDS BOULEVARD SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: various - Taxable
SUITE 120 National Grid USA Service Co. Phone
NORCROSS GA 30093 ACCOUNTS PAYABLE Marked for: Robert W Coffey (R)
United States 300 ERIE BLVD WEST
Phone: 770/381-2947 SYRACUSE NY 13202-0000
Fax: 770/279-6036 For Invoice inquiries call: 1-315-428-5252
Line-Schd item 1D# tem Description Mfg item ID/Mfg Name Quantity | UOM| Unit Price Extended Amt [ .Due Date

Item Price List for National Grid Ad Hoc Purchase
Order" dated June 25, 2008 and corrected July 10,
2008 was replaced with "ICM Item Price List for
National Grid Ad Hoc Purchase Order® Updated June
9, 2008 and is valid for some items through
12/31/09, and other items through 3/31/10.

This Purchase Order is subject to the National Grid
USA and Affiliated Companies Terms and Conditions
for Service Firm Purchase Orders, Document 00300,
AND for Commodity Purchase Orders, Document 00200.

sreesesess End of P.O, e Total PO Amount 2,095,000.00

Authoerized Signature

Buyer Leon T Mazur




‘Involcs Nuimbéi: 01831384N ;-
.- Involce Date: 10/22/2008 .

IR Order Number: 0110498 . 2. .0
Pioade mail féfitancs tG ‘ TR L Order Date 1072902008, " " .
3 derniltancs to; . S : ) -

337OSugarloh1Parkw3y T R . ‘Salosperson: RP -
e M o L e CustdmerNumber NATADHO :

-

sn\pTo L o

e - NATIONAL GRID' SERVICECOMPANY :

ST T " AD-HOCINSTALLS . ~ -
Crel L, LT 9NSIOBGMBIONE INSTALLS

. Terms
e Nt ,
© .BackOrdered .° . _Price

.0 7 . s00.00°

"HECENED |
_ NUV 042008

Net invoice:
.Less Discount: -
- Frelght:

Sales Tax: -

' 822

.. Involce Total: - 450000_’

Vo “
=t e s e




P_é'{.!e:'. L

T R lnvolcoNumbar 0183139-IN,
DRI . e |nvo|ceDato 10!22!2008.'_

OtderNum!fer 0119499
. e S OtderDate 10!29/2008 DA
L T ‘ S ’ "idxslowNumbef:-'NAi’AbHO‘

_'~ShlnT0‘ o ’
- .'NATIONAL GRID SERVICE COMPANY
: ] “1 AD-HOC INSTALLS
EWEBLVDWEST e TR e e T 0/20J08-9/26/08 NE INSTALLS
OPLESOFT. wonK,DAVE‘SARGEN*r. s e T Lot : : _
YRACUSE.NY13202 A S R

" Gommient - : I

FOB. . A G
e Lo e i i
. Orderéd” * - “Shipped  ° ‘BackOrdersd - Price o Amownt T, n

L T - o $00.00 :

-"‘Monms-HdPEbALE-BROCKTON Ri: - S
: Sy . 1 S

-

NOV 0 3 g0 S

3 j{?\F?COUI\:TS pAYAB LE

+Lass Dlscount: L.
- FrelgR:’_ -
. Sales Tax:
Involce Totai:




. Page:-

- Iawvoice Numbe#: -01831414N
- Involce Dete:" 10/22/2008 -

* OrderNumber: 0110501
., Ordet Date. 10/29/2008
OustomorNumbor NATADHO‘

. ‘Sh]pTo o - o
: .+ - " NATIONAL GRID SERVICECOMPANY S
ST - ., ~AD-HOCINSTALLS -

ST T 1006-10/9/08 NY & NE INSTALLS -

“SYRAGUSE, NY 13202
f,Coriﬂnn To:

. .| Comment

Terms
Net30

. BackOrderédd  Price | ... Amount

0. ‘9000 - ¢ 90000 .

"0 .- e00.0

-"RECENE{)" L
,_;:ACCOUNTS pAYABLE

. Net Invoice:

~ Less Discount: . ’ 00 .
o Fmeght - - T opb
" SelesTwc . - 000 .
 ifwolcaTotel: . 360000 ..

824



e Anvoice . e

- co "Shlp'l'o e .
i’noNALGmosERWCEmMPANY LT .NAﬂONALGRIDSERVICECOMPANY
CCOUNTS PAYABLE -C1 . e © .. . AD-HOC INSTALLS NY & NE

: ; L ow. oo . T+ INSTALL DATE 10/13/08-10/17/08
oPtesoFTworm DAVE SARGENT R
svm”CUse 13202 Vo g R

T T ‘OMerNumbor  orivsa .
U - “ . OmdetDete 11/2012008. .

T Al T T Selesperson:, JSUR o
ot T LT e e TR T T T custmern Number: .NATADHO

L .__lnvoiceNumber 0183186-IN ,
Invoice Dets: 11/26/2008

Terms*
. Net 30

BackOrdefed : Piice - -

T 0 T800.00

: dnslosamonmé OSWEGG, NV .1~ :
SEE ATTACHEDVEHICLE SUMMARYFOR DETAILS .

-

Nel Inw':loe.

. Less Discount: -
. Ffeicht:_“ .
-Seles Tax:

edogo .

InvolceTom .




4 lease-mail remllumcb to:
3370: Sugarioaf Parkway
: 'G2204 -

S0 invokie Numbée: 61831674N
SR " Invoics Date: 11/26/2008

L .10 . OrdefNuiber:. 01110524 .
C © 7 - OrderDate 11/20/2008
. 7~ Salesperson: JSJR
Cuubrher Number" NATADHO

. 'smp Té © .
© NATIONAL GRID SERVICE COMPANY

“* AD-HOC INSTALLSNY & NE .
- . INSTALL DATE 10/27/08-10¢31/08 " .

Prbe © - ‘Amount - .

1_:

‘ 10/29/08 TMORRIS, MALDEN MAIPROVIOE'NCERI
‘ EACH o o

6 Chiagio of 1.5% Pof Monih, 1% Pet Annum; Wi be ChiargedOn Past Dus Balances:.

o 80060 - 90000,

o 000 . e0000,
L0 . - igooo- . - 1800:00

o 7 000 - %000 .

RECEVED™ -~
| DEC 08 2008 - .. ..0v o
ACCOUNTS PavABLE -

"-. Netliolce: , 4,500.00". -

tessDiscount: - . 0000
‘Freight: < . 000 .
SelesTax:: . .. | - - 000
Invoice Totak . . 4,500.00 , -

“Y

N .
: N -

B .

4 : e
i : B e R R A SN SRR S
APEKER-RY g po.} “ - - -~ 4

: v v o T




j T . T < involcs Numbér: 01832234N .
WOSuganoafPamway T R T lmcb_oatae .12/31/2608
#Sute G208 - .o Lot T oo - . _ .

Ordotﬂumber 0110554
" OrderDate’ 12/24/2009
| Solesperson: JSJR L
: . -Customer Number: NATADHO
N "."ShlpTo L
. - NATIONAL GRID SERVICE COMPANY

"7 :AD-HOC DAILY INSTALLS NY & NE
INST ALL DATE 11/17/08-1 1/21/08

BackOrdated T Prce L Armodind -

'1117108 TMORRISCUMBERLANDILINCOLNRI_ ST T
o EACH _1 ; st e e 70 S s 80000

827



- R . Page:"
- Ihvoice

{nvolce Nimber: 01832254N
Involce Date: ' 12/31/2008

Order Number:. 0110566
- " "Order Date 12/2412008 .
oL suespersofa JSIR -
:  Customar Nurmber; - NATADHO

R _iShlpTo. .

: ECENED NATIONAL GRID sEchE COMPANY
: . - JAN © AD-HOC DAILY INSTALLS NY & NE

2300 ERIE BLVD WEST - 2 2 009 INSTALL DATE  12/01/08-12/05/08 -

PEOPLESORT WORK: ?mf: ?A?.GENT ACCOUN TS iy ABLE

Comment

" FOBs .- Terms
' ‘ _Net 30

"Shipped- © . BackOrdered - ... Price

e, o g e et

Tt e T gd000 - - - 800:00 -

narice Chalgs of 1.6% Paf Month, 18% Par Annum, Will b Chatged Oni Past Dus Balances.

828

1- . -0 80000 | 60000 :
N Y R T 90000 - . 80000

AR N 900:00° §00.00.. -

" Net Invoicé: ' 4,500.00_
Less Discount; - : 000 .
Freight: T 000 T

Sales Tex: ' 000 -

. Invoice Total:’ o 450000




:.;:_‘:4_.;.. e - L '-ﬁ"ggo:"f.ﬂ'fi

<nvoice - :
'''' Stel lnvoloeMumbor 01832281N - X
; Involca Date:* 12/31/2008 :

Order Nuinbof: ;01 10557,
: Order Dete . 12/24/2008
- Customer Numbbr: NATADHO

| RECE!VED = ‘, ST
KATIONAL GRID SERVICE COMPANY g JAN 1 3 2009 * " “NATIONAL GRID SERVICE COMPANY - .

CCOUNTS PAYABLE - c1 .- AD-HOC DAILY INSTALLS NY & NE -
) '\ il "iNSTALL DATE 12/08/08-12/12/08

* Comiment: "

. Terms
o Net30

2 o - — 90000 S .‘1.80040(')'-“:"

"‘2!08/08 TMORRIS&KBROWN WESTBORO MA‘ R
L : » _2 A S0 . 90000 " 1,800.00

B S “900.00 . 180000

2, e deoeo 180008

12!12)08 T MORRIS&K EIROWN WESTBORO MA~-'
SGE‘ATTACHED VEHICLESHEET C

”
5 -
’

Net Involce:
Less Discount: .
Freight:

Sales Tax:
‘Involce Totat:

Chamecf IE5§€ 'F-"qrMémﬁ_, 1B'%Pérfl\hhhlﬁ; VVW be Chigrged On Pasi Due Balancss. -

829



Page:' o1

Invoice o

invoice Number: 0183241-IN

: 370 SugdrkzafPad(Way : Involce Date: 2/13/2009
. 8ulle 2204 - :

Lawrsricevils; Ga: 30044

Order Number: 0110581
_ Order Dete 2!5/2009
-Salesperson: JSJR

Customes Number: NATADHO

L o Ship To:
'NATIONAL GRID SERVICE COMPANY : NATIONAL GRID SERVICE COMPANY
AOCOUN]‘S PAYABLE C1 ) . " AD-HOC DAILY INSTALLS NY & NE

INSTALL DATE 1/12/09-1/16/09

Comment
T ShipviA - .. FOB. - - Tenns
e N Net3o
o . L Uit Orderéd - - Shipped Baek Ordenad Pricé Amount
"‘on HOCDAILY * ,--©  EACH- 2 2 , , 0 900.00 ' 1,800.00
" AD-HOC DAILY INSTALL RATE '
: "1/12 - T MORRIS,K BROWN, BUFFALO,NY-NORTHBORO,MA A
. IRD-HOC DALY  * "EACH - 2 2 , 0 00.00 1,800.00
<~"AD-HOCDAILY(N$'TALLRATE e g ) e .
1/13 TMORRISK.BROWN -MANCHESTER NH - WESTBOROINORTHBORO MA BRI
© . IADHOCDAILY . - EACH 2 2 ;o © 900,00, - 180000
'iNSTALL RATE |- e : i
LR TMORRISKBROWN BEVERLYIWESTBORO MA s
. AD-HOCDAILY.'--- ~ EACH 4 z. -2 oo §00.00
AB-HOC DALY INS‘I'A RATE T ‘
¢ Monmsxenown wnoxeunw BROCKTONI NORTHBORO, MA i .
AD-HOC DAILY -: L-EACH . 2 2 0 900.00 1,800.00
' AD-HOC DAILYINSTALL RATE ) :
A - 116 T.MORRIS,K.BROWN - HOPEDALE/ NORTHBORO/ WESTBORO, MA
: . SEE vemcus SUMMARY FOR DETAILS
- RECEIVED
: FEB. 9 ¢ 2009
ACG
OUN1g s mYAB&E
. T s .
: Net lnvolce: 'QOODOO
Less Discount: - - 0.00
4 o ‘ Erelght: . G000
. ' Selas Tax: L 00 .
Invoice Totel: '9,000.00

830



H

v,

"3310 Sugaﬂoaf Parkway
.. ‘Sute G2204 - -

- Lawrsnceville, Ga. 30044

356 29,8123 .
Please mail mml!tance to:

', 337 Sugarloaf Pariway.

Surte G2204

3Soid Jo: o
... ‘NATIONAL GRID SERVICE COMPANY
**". ACCOUNTS PAYABLE-C1 -

-300 ERIE BLVD WEST

" PEOPLESOFT WORK: DAVE SARGENT

~-"{ SYRACUSE, NY 13202

[N

;.. Conflrm To:

Involce Number: 0183242-IN
fnvoice Date: 2/13/2009

Order Number: 0110582

Order Date 2/5/2009

Salesperdon: JSJIR .
Customer Number: NATADHO

Ship To:
NATIONAL GRID SERVICE COMPANY

AD-HOC DAILY INSTALLS NY & NE
INSTALL DATE 1/19/09-1/23/09

Comment:
. ‘Custoimer P.O. ShipVviA F.0.B. Terms
-0000043641 __ e e = e e 2 ot e e m _NeV30
iteft Number - unit Ordered Shipped Back Ordered Price Amount
: .:‘IAD-HOC DAILY EACH 2 2 0 900.00 1,800.00
AD-HOC DAILY INSTALL RATE
o ’ 1718 - T MORRIS, K BROWN, -BUFFALOI FREDONIA NY-NORTHBORO, MA
. IAD-HOC DAILY ’ EACH 2 2 [ 900.00 1,800.00
DsHOC DAILY INSTALL RATE
. - ’ 1/20 ‘T.MORRIS,K.BROWN, -HOPEDALEI WESTBORO/ NORTHBORO, MA .
' JADHOE bALY EACH 2 2 0 900.00 1,800.00
- AD-HOC DAILY INSTALL RATE
N . . 1/21 T MORRIS K. BROWN LINCOLN Ri - NORTHBORO/ WESTBORO, MA
‘.‘IAD-HOC DAILY .EACH" 2 2 0 900.00 1,800.00
R Ao HOC DALY INS’TALL RATE .
; .. 122-T, MORRIS K.BROWN - NORTHBOROI WESTBORO, MA - S. YARMOUTH
o _.IAD—HOC DALY - EACH 2 2 < o 900.00 1,800.00
] D-HOC DAILY INSTALL RATE -
’ *. 1423 -T.MORRIS K. BROWN - BEVERLY/ LOWELL MELROSE/ WESTBORO, MA
SEE VEHICLE SUMMARY FOR DETAILS
Rece
: ! VED
— F ES. 2g
AC CO UNT It 009
Z Sk AYAz LE
Net Invoice: 9,000.00
Less Discount: 0.00
_ Freight: 0.00
. : Seles Tax: 0.00
A Finance Charge of 1.5% Per Month, 18% Per Annum, Wili be Charged On Past Due Balences. Invoice Total: 9.000.00

831



a0 DAG-26

3 Pag'o: 1
Invoice 3
i S . Involce Number: 0183259-IN -
;.; " 3370 Sugarloaf Parkway Involce Date: 3/17/2009 |
i Suite G2204 3
B '56"6“".'9".",‘9"_‘;’;';'5' Ga. 30044 Ordor Number: 0110601
! Please mall remittance to: Ordar Date 3/11 i
N 3370 Sugadoaf Parkway Salesperson: JSJR H
k Sulte G2204 Customer Number: NATADHO |
' Sold To: Ship To: X
 NATIONAL GRID SERVICE COMPANY NATIONAL GRID SERVICE COMPANY .
3 ACCOUNTS PAYABLE -C1 NY & NE INSTALLS 2/23-2127/09 :
;300 ERIE BLVD WEST )
4+ PEOPLESOFT WORK: DAVE SARGENT :
% . SYRACUSE.NY 13202
{ . Confirm To: : .
. ' Comment: :
¥ Customer P.O. . ShipVIA © . FOB. Terms .
1 0000043641 o ) Net30
% - -Rem Number " Unk Osdered Shipped Back Ordeed Price Amount
" IAD-HOC DAILY .. EACH 1 1 0 900.00 « 900.00
. AD-HOC DAILY INSTALL RATE : :
3 : 2/23/09 - T.MORRIS - MONSON, MA .
1 /AD-HOC DAILY EACH 1 1 ] 900.00 ! 900.00
) AD-HOC DAILY INSTALL RATE
. 2/24/09 - T.MORRIS - BEVERLY/ METHUEN, MA ;
. IAD-HOC DAILY EACH 1 1 0 900.00 . 900,00
AD-HOG DAILY INSTALL RATE :
§ . 2/25/09 - T.MORRIS - MALDEN, MA ‘
i IAD-HOC DALY EACH 1 1 0 900.00 , 900.00
{ - ADHOC DAILY INSTALL RATE :
T 2/26/09 - T.MORRIS - S.YARMOUTH, MA
PLEASE SEE ATTACHED VEHICLE LIST FOR DETAILS
No work performed on 2/27/09 :
M |
A AR 38 2009
— YARI ¢ .
i
L
)
i
Net Invoice: 3,600.00
Less Discount: 0.00
Freight: ' o000
Sales Tax: i 0.00
A Fingnce Charge of 1.5% Per Month, 18% Per Annum, Will be Charged On Past Due Balances. Involce Total: 3,600.00

832



T2 T bace

_Atiachment2 ' ‘ o © Pege: 1
' ' invoice
A ) ' invoice Number: 0183271-IN
* . 3370 Sujbrioef Parkway . . Invoice Date: 3/2412009
" Suite G2204 .
‘-zl.awrencevn!le, Ga. 30044 Order Number: 0110604
Order Dato 32472000
Salesperson: - JSJR -
Customer Nuiibet:” NATADHO
éﬁf_dfo: Ship To:
~NATIONAL GRID SERVICE COMPANY NATIONAL GRID SERVICE COMPANY
_ACCOUNTS PAYABLE - C1 NY & NE INSTALLS 3/2-3/6/09
-"300-ERIE BLVD WEST
- . 'PEOPLESOFT WORK: DAVE SARGENT
- SYRACUSE, NY 13202
" Couflim To:
Comment;
" Cistomer P.O: Ship IA . F.OB. © - Terms:
000043641 , — o Netao. s _
on Nutiber " umt’  Onered ~ Shipped BackOrdéred = . Price Amount
IAD—HOC DAILY ’ EACH 1 1 0 900.00 . 900.00
AD—HOC DAILY INSTALL RATE
3/3/09- 1. MORRIS-BEVERLY, MA _
IAD-HOC DAILY EACH 1 1 0 900.00 : $00.00
AD-HOC DAILY INSTALL RATE
j~' : * 3/4/08- T.MORRIS, BEVERLY/NEWBURYPORT, MA - e .
IADHOC DAILY EACH 1 1 0

‘AD-HOC DAILY INSTALL RATE
. 3/5/09- TMORRIS, TEWKSBURY, MA
IAU HOC DAILY EACH 1. 1 0
AD—HOC DBAILY INSTALL RATE
3/6/09- TMORRIS, METHUEN, MA
SEE ATTACHED VEHICLE SHEET FOR DETAILS

RECENs~
APR 4 9 civd
— . o AGCOUNTQ i": 4 e,
SRR a Nef'nvoice: - 3:600:00
R AT E e ) 1::.-J‘n.l.~f.ﬁ-l W
AT gt Less Discount: 0.00
1 S3T Y A .' : if ! Fremh‘: b
. 5 Sales Tax; . ;. 0.00
. : ;
A Flnance Charge of 1. 5% Per Month, 18% Per Annum, Will be Cherged On Past Due Balances. involce Totai: 3.600.00

833
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DAG-28

Invoice

Page: i |

lowolce Number: 0183273-IN

3370 Sugerloaf Parkway Invoice Date: 3/24/2009
Suite G2204 .
oy 0 30044 RECEIVED Order Number: 0110606
Please mail remittence to: Order Dete 31242009
3370 Sugarioaf Parkway A 062009 Salesperson: JSUR
Sulte G2204 Customer Number: NATADHO
Sold To: 0"“ VIS PAYABLE Ship To:
NATIONAL GRID SERVICE COMPANY NATIONAL GRID SERVICE COMPANY
ACCOUNTS PAYABLE - Ct NY & NE INSTALLS 3/16-3/20/09
300 ERIE BLVD WEST
PEOPLESOFT WORK: DAVE SARGENT
SYRACUSE, NY 13202
Conflrin To:
Comment:
Customer P.O. Ship VIA F.0B. Terms
0000043641 , . Net 30
ftem Ndmpar Unit Qrdered Shipped Back Ordered Price Amount
IAD-HOC DAILY EACH 1 0 800.00 900.00
AD-HOC DAILY INSTALL RATE
3/16/09- T.MORRIS-UTICA, NY
JAD-HOC DAILY EACH 1 0 $500.00 900.00
AD-HOC DAILY INSTALL RATE
317/09- T.MORRIS, BEVERLY/W.ROXBURY,MA
IAD-HOCG DAILY EACH 1 ] 900.00 900.00
AD-HOC DAILY INSTALL RATE
3/18/09- T.MORRIS, W.ROXBURY MA
/AD-HOC DAILY EACH 1 0 900.00 900.00
AD-HOC DAILY INSTALL RATE .
3H9/09- T.MORRIS, BEVERLY/BRAINTREE, MA
1AD-HOC DAILY , EACH 1 0 900.00 900.00
AD-HOC DAILY INSTALL RATE )
3/20/09- T.MORRIS, WESTBORO, MA
SEE ATTACHED VEHICLE SHEET FOR DETAILS
Net lnvoice: 4,500.00
Less Discount: 0.00
Frolght: 0.00
. Sales Tax: 0.00
A Finance Charge of 1.8% Per Month, 18% Per Annum, WIil be Charged On Past Dus Balances. tvolce Total: 4.500.00

834



EOPLEQOFTWORK DAVE SARGENT
YRACUSE, NY 13202 '

Pege: 1.7

Invoice Number: .0183317-IN -

Invoice Déte: 6/1/2009 !

Order Number: 0110640- -

Order Date '5/25/2009

.| Solesperson: JSIR -

. - Customer Number: NATADHO

Shlp To:

NATIONAL GRID SERVICE COMPANY
NY & NE INSTALLS 3/30-4/03/09 -

Comment:

. ShipVIA - . F.OB.

Torms
Net30

“Uni - ondored Shipped

Back Ordered Price

*IAD-HOC DAILY .. "EACH ’ 1
HOCOAILYINST-ALL RATE ' ' ’
: 330009 - TMORRIS WESTBORO
Amnoc‘bmw o EACH 1
AD-HOC DAILY INSTALL RATE .

.~ 3131409 - T.MORRIS : WESTBORO
D—}OCDAiLY EACH M
AB-HOCDAILY INSTALL RATE . -

- 4j01/08 - TMORRIS WESTBORO MANSFIELD MA
*/AD-HOC‘DAILY LT BACH 1
Hoc DNLY INSTALL RATE -

4/02/09 TMORRIS - WESTBORO
; . EACH T 1
.Acmoc DAiLY INSTALL RATE :
X : L A03109 - TMORRIS wesraoao REHOBOTH MA
PLEASE SEE ATTACHED VEHICLE LIST FOR DETAILS

ahce-Charti of 1:5% Per Month, 18% Per Annuh, Will be Charged Orr Past Due Balances.

0. §00.00 800.00
0 00000 90000 - - .
o 90000 S 90000 7

o .90000 - 80000 © .

JUN 15 200
9
ACCouNTs PAYAB LE -

i s A

Net Invoice: 2,500.00.
Less Discount: © 000 "
" Freght T 000

Seles Tax: 000
Invoice Total: 450000

835



[

“.. . Invoice

: invoice Number: '0183318-IN
3370 Sugamafpamway “Invoice Dale: 6/1/2009
Ordeér Number: 0110641
" Order Date 5/25/2008
Sslesperson: JSJR
" Custorner Number: NATADHO

Shb To:

; e NATIONAL GRID SERVICE COMPANY
ACCOUNTS PAYABLE - C1 . : . ’ . NY & NE INSTALLS 4/6-4/10/09
300 ERIE BLVD'WEST " E . : . ’

PEOPLESOFT WORK: DAVE SARGENT
SYRACUSE, NY 13202 -

" Comment:

F.0.B. Terms
oo Net3o

oy F U R S

Shipped ~ Back Ordered . Price Amount

R 1 0 900.00 50000 -

1. 1 0 90000 - - 90000

EACH , S N B 0’ 900.00 S -800,00; .
‘AD-HOCDAILYINSTALLRATE B : ‘ S : T
ot 4/8/09 “T.MORRIS - WESTBORG WESTBOROUGH ' i :
{AG-HOC DAILY - . .EACH - . 1 - t .
AD-HOC DAlLY INSTALLRATE -
_4/8/09 - T.MORRIS - NORTH ANDOVER
' PLEASE SEE ATTACHED VEHICLE LIST FOR DETAILS

90000 . . - - - 90000

Net invoics:
Less Discount: - - 000 -
Freight: .0.00 <7

Sales Tex: . L0000

" Irwolce Total: © 360000

836



. livoléa Nuifbers 0183327-1N
mvu‘co'o‘ete: .snzrzo_oo L

;-Ordermnw«mmam
* OrderDate . 5115/2006
) 'salecpomon. ISR -
CustogmrNumber NAfADHO

MERIEBLWWES;T
PEQPLESOFT WORK:
SYR NY:
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DAG-26

Page:’ 1
. Invoice
. : : invoice Number: 0183243-IN
. 3370 Sugarloaf Pam»ay Involce Date: 2/13/2009
~ Sulte G2204 CE‘V ED -
. -Lawrenceville, Ga. 3!
: m_ggng o 3004 RE Order Number: 0110583
i s ‘Order Dete 2/5/2009
* .- " Pléase mail rémittance to: § :
3370 Sugarloaf Parkway FEB 3 T 2008 Selesporson: JSJR
“Sulte G2204- Customer Number: NATADHO
SoldFo: - E ggQUNTS PAYABLE Ship To: .
NATJONAL GRID SERVICE GOMP. NATIONAL GRID SERVICE COMPANY
“ZACCOUNT S’PAYABLE ct AD-HOC DAILY INSTALLS NY & NE
1300 ERIE BLVDWEST - INSTALL DATE 1/26/09-1/30/09
' PEOPLESOFT WORK: DAVE SARGENT :
"SYRACUSE, NY 13202
Confirm To:
Comment:
~Customer P.O, Ship VIA F.0.B. Terms
000004364 . S NV3O e e
item Numbar Unit Ordered " Shipped Back Ordered Price Amount
. IAD-HOC DAILY EACH 2 2 0 90000 1,800.00

AD-HOC DAILY INSTALL RATE

1/26 - T MORRIS,K BROWN, - WESTBORO/ N. ANDOVER/ LEOMINSTER, MA

{AD-HOC DAILY EACH 2 2 0
AD-HOCDAILY INSTALL RATE ; . L ~
1/27 - T.MORRIS,K.BROWN, -NORTHBORO/ WORCESTERI MALDENI METHUENI BROCKTON,
IAD-HOC DA!LYMA EACH . 2 2 () £ 521 1900.00::
AD—HOC DAILY msmu. RATE ’ (s ;:&.;m:- 550000
. .+ 1128 - T.MORRIS,K.BROWN - NORTHBOROI WESTBORO! WORCESTER, MA. c
JAD-HOC DAILY EACH : N I 2 0 900.00 1,800.00
.. AD-HOC DAILY INSTALL RATE . ;
- 1/29 - T.MORRIS K .BROWN - WESTBORO/ BRAINTREE, MA
. IAD-HOC DAILY EACH . 2 2 0 900.00 1,800.00
AD-HOC DAILY INSTALL RATE '
-4/30 - T.MORRIS,K.BROWN - NORTHAMPTON! N. ADAMS/ WESTBORO, MA
SEE VEHICLE SUMMARY FOR DETAILS :
oel’
. - , ._‘:L‘ -‘:., N . i . L. s
NI NG bezt 1“
WLAUT 3 5 sasks vt
. AN LYEOMASEY W BN - WSS RIS TR OB A T i
AT TVICA SAQLVET o & Net tnvolce: 9,000.00
WOHCCBAA 5 s 5 Less Discaugt: 1000
,’.;‘ S UL 2 i 4 SR HICEION SRS I T YATRT T e T Arr Fre!ghl: 0.00
: e Sales Tax: 0.00
A Flnance: Chatge of 1.5% Per: Month 18% Per Annum, Wil be Charged On Past Due Balances. i -

PO IR

invoice Total:

9,000.00

838
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DAG-28

Attachment 1 Purchase Order
. ' Dispatch via Print
urchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000022509 04/14/2008 5 g1
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
. AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000091447 ’ Confirmation Name Date
VITEC SOLUTIONS LLC

455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: 300 ERIE BLVD WEST
United States National Grid USA Service Co. Phone 300 Erie Blvd West
Phone: 716/204-9200 ACCOUNTS PAYABLE Marked for: David Sargent SYRACUSE NY 13202-0000
Fax: 315/428-3640 300 ER!E BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252 .
Line-Schd tem ID# Item Description Mfg ltem ID/Mfg Name Quantity | UOM] . Unit Price Extended Amt | Due Date

In April of 2005, Empire Invesatment Holdings
acquired IKON Offices Solutions and changed the
name of the company to VITEC Solutions, LLC.

This P.0. No. 0000022509 was created for VITEC
Solutions. TUnspent funds totaling $519,056.56 from
IKON Office Solutions P.O. No. 0000002318 were
transferred to VITEC Solutions P.O. No. 0000022509.

All terms and conditions of the agreement with IKON
Office Solutions are unchanged and remain in place.
Reference the IKON P.0, "Word Document" (Contract
/Agreement) for all applicable terms, conditions
and requirements.

SUMMARY

teveewevsev P O, continued on next page wwerrvivees
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DAG-26

Attachment 1 Purchase Order
. Dispatch via Print

) ] . Purchase Order Date : Revision Page
National Grid USA Service Company, Inc. 0000022509 04/14/2008 5 2
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terrns: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE
: Contract Number , Expiration

Vendor: 0000091447 Confirmation Name . Date
VITEC SOLUTIONS LLC

455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: 300 ERIE BLVD WEST
United States National Grid USA Service Co. Phone 300 Erie Blvd West
Phone: 716/204~9200 ACCOUNTS PAYABLE Marked for: David Sargent SYRACUSE NY 13202-0000
Pax: 315/428-3640 300 ERIE BLVD WEST ‘
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315428-5252
Line-Schd em ID# Item Description Mfg item 1D/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date
INFORMATION: ,

WORK SCOPE: VITEC Solutions, LLC, formerly IKON
Office Solutions, Inc. is to provide Natiomal Grid
USA PC Installation, Maintenance, Repair and
Related Services including Specified Printer
Services.

AUTHORIZED 1ST YEAR FUNDING: (NTE)} $1,300,000.00.
SCHEDULE: Initial term of one (1) year commencing
April 1, 2004 with two (2) - one (1) year axtension

options.

Terms & Conditions: Negotiated version of NGRID's
Document No. 00300 (Terms & Conditions for Service
Firm POs).

tevreereest P.O. continued on next page ****~
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DAG-28

Attachment 1 Purchase Order :
Dispatch via Print
. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000022509 04/14/2008 5 3
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
- SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
’ AND ALL CORRESPONDENCE ‘
Contract Number Expiration
Vendor: 0000091447 Confirmation Name Date
VITEC SOLUTIONS LLC i

455 COMMERCE DRIVE SUITE 3 '
AMHERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: 300 ERIE BLVD WEST

United States National Grid USA Service Co. Phone 300 Erie Blvd West
Phone:  716/204-9200 ACCOUNTS PAYABLE Marked for: David Sargent SYRACUSE NY 13202-0000
Fax: 315/428-3640 300 ERIE BLVD WEST .
SYRACUSE NY 13202-0000
For Invoice inquires call: 1-315428-5252
Line-Schd item ID# {tem Description Mfg ltem IDMfg Name Quantity | UOM/| Unit Price Extended Amt | Due Date
1 - 1 PC AND PRINTER INSTALLATION, MAINTENANCE, REPAIR, 11{ LO 247,238.5100 247,238.51 [5/17/2005
AND RELATED SERVICES (BREAK/FIX) i
Do ndt apply sal X to this line
2 - 1 One Year Break/Fix Contract Extension - (4/01/200S 1] LO 702,639.0500 702,639.05 [p7/29/2005
- 3/31/20086)
Do ngt apply sales|tax to this line
3 - 1 ** ADDITIONAL FUNDING ** for One Year Bzeak/r-‘ix 1 LO B5,119,179.0000f 5,119,179.00 [03/31/2009

Contract Extension - (4/01/2007 - 3/31/2008)
Do ndt apply salesjtax to this line

Change Order #2 authorizes a one (1) year extension
to the term of the original agreement with IKON
Office

*ewrressesr P O, continued on next page *verveeress
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DAG-26 ' v
Aftachment 1 Purchase Order

Dispatch via Print

. . . Purchase Order Date Revisjon Page
National Grid USA Service Company, Inc. 0000022509 ____04/14/2008 5 4
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE ‘ :
Contract Number Expiration

Vendor: 0000091447 Confirmation Name Date
VITEC SOLUTIONS LLC

455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: 300 ERIE BLVD WEST
United States National Grid USA Service Co. Phone 300 Erie Blvd West

Phone: 716/204-9200 ACCOUNTS PAYABLE ‘Marked for: David Sargent SYRACUSE NY 13202-0000
rax: 315/428-3640 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-5252
Line-Schd Item ID4# ttem Dascription Mfg item {D/Mfg Name Quantity | UOM] Unk Price Extended Amt | Due Date
Solutions (now VITEC Solutions). This is the third
year and second extension year of this contract.
‘The one (1) year extension period commences April
1, 2006 and ends March 31, 2007. Change Order #2
also adds additional funding of $1,200,000.00 to
this purchase order to cover expenses threugh March
31, 2007.

Change Order #3 adds additional funding of $450,000
to Purchase Order No. 0000022509 to cover expenses
through March 31, 2007 (refer to Requisition #29673
from Marlene Paille).

Change Order #4 authorizes a one (1) year extension
to the term of the original agreement with IRKON

Office Solutions (now VITEC Solutions). The one
(1) year extension period commenceg April 1, 2007
and ends

(222222222 ) P.0. continued on next page (222X R N2
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DAG-26
Attachment 1

Purchase Order

Dispatch via Print

Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000022509 04/14/2008 5 g5
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way ’
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
K AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000081447 Confirmation Name Date
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3
AMHERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: 300 ERIE BLVD WEST
United States National Grid USA Service Co. Phone 300 Erie Blvd West
Phone: 716/204-9200 ACCOUNTS PAYABLE Marked for: David Sargent SYRACUSE NY 13202-0000
Pax: 315/428-3640 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd Itemn 103 Item Description Mfg ltern ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date

March 31, 2008. Change Order #4 also adds
additional funding of $1,900,000.00 to this
puzrchase order to cover expenses through March 31,
2008.

Change Order #5 authorizes a one (1) year extension
to the term of the original agreement with IKON
Office Solutions (now VITEC Solutions). The one
(1) year extension period commences April 1, 2008
and ends March 31, 2009. Change Order #S also adds
additional funding of $1,500,000.00 to this
purchase order to cover expenses through March 31,
2009. See requisition # 40551 from Marlene Paille
dated 3/28/2008.

All terms and conditions of the agreement with IKON
Office Solutions, except as modified herein, are
unchanged and remain the same for this VITEC
Solutions PO No. 0000022508.

sremeereie B 0. continued on next page "ttt
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DAG-26
Attachment 1

National Grid USA Service Company, Inc.

300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
United States

Vendor: 0000091447
VITEC SOLUTIONS LLC

455 COMMERCE DRIVE SUITE 3
AMHERST NY 14228

United States

Phone: 716/204-5200
Pax: 315/428-3640

Purchase Order

Dispatch via Print

Purchase Order
0000022509

Date
04/14/2008

Revision

5

Page
6

PURCHASE ORDER NUMBER

Payment Terms Net 30

MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way

Freight Terms: FOB-DESTINATION

PACKAGES, PACKING SLIPS, Quote Date

AND ALL CORRESPONDENCE

Quote Number

Quote Name

Contract Number -

Expiration

Confirmation Name

Date

SUBMIT ALL INVOICES TO: Buyer Leon T Mazur
National Grid USA Service Co. Phone

ACCOUNTS PAYABLE Marked for: David Sargent
300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For Invoice inquiries cail: 1-315-428-5252

Ship To: 300 ERIE BLVD WEST
300 BErie Blvd West
SYRACUSE NY 13202-0000

Line-Schd Item ID#

Item Description

Mfg ltem {DMfg Name

Quantity

UOM

Unit Price

Extended Amt

Due Date

sevvrrrirIr End of PO, rewewserert

Total

PO Amount

6,069,056.58
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DAG-26

Attachment 1 Purchase Order ' (CHANGE ORDER - REPRINT)
Dispatch via Print
Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000091182 04/23/2009 1 91
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000091447 ' Confirmation Name Date
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3
AMHERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leonard J Durant Ship To: various
United States National Grid USA Service Co. Phone 781/907-1758 .
Phone: 716/204~9200 ACCOUNTS PAYABLE Marked for: Mariene R Paille
Fax: 315/428-3640 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For Invoics inquiries call: 1-315-428-5252
Line-Schd Item 1Dd# Item Description Mfg ltemn IDMfg Name Quantity | UOM| Untt Price Extended Amt | Due Date
w#+  FOR INTERNAL PURPOSES ONLY  **+ i

This PeopleSoft Purchase Ordexr No. 0000091182 was
ereated to replace PecopleScoft Purchase Order No.
0000022505 which was CANCELLED by mistake prior to
the end of its term.

All unused funds from Purchase Order No. 0000022509
($376,976.81) were transferred into this new
Purchase Order No. 0000091182; additionally,
$950,000.00 was added to this purchase order via
requisition #47942 from Marlene Paille dated
01/09/2009 to cover Break/Fix charges and Onelet
Project charges.

All terms and conditions of Purchase Order No.
0000022509

wreesswsese P 0. continued on next page reeewtiaces
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DAG-26
Attachment 1

Purchase Order

(CHANGE ORDER - REPRINT)

Dispatch via Print

. . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000091182 04/23/2009 1 2
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Dats Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000091447 Confirmation Name Date
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3 -
AMHERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leonard J Durant Ship To: various
United states National Grid USA Service Co. Phone 781/807-1758
Phone: 716/204-9200 ACCOUNTS PAYABLE - Marked for: Marlene R Pallle
Pax: 315/428-3640 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd Hem ID# tem Description Mfg ltem |D/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date
are incorperated into this new Purchase Order No.
0000091182.
Change Order #1 adds $3,000,000.00 to Purchase
Order No. 0000091182 to provide sufficient funding
for Break/Fix Services and Support Service Staff
(OneNet and Desktop Support) for fiscal yeaxr 2010.
See requisition #50068 from Marlene Pajlle dated
4/01/2009.
1 1 ADDITIONAL FUNDING for VITEC Break/Pix & OneNet 1| LO R,326976.8100| 4,326,976.81 p1/12/2009
Project - Original PO #0000022509
Do ndt apply salesitax to this line
serwereeers End of PO, Tttt Total PO Amount 4,326,978.81
Authorized Signature
Buyer Leonard J Durant
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- :;'-._A_l.t_aa\ment 2:

in‘VlTEC Saitions, LLC

.';'455 Gomimerce ‘Drive, Suite 3 .
:"Amherst, New York 14228

;' Pliong (716) 204-:9200 Fax (713) 204-9201 :

Invoice

'f:'NATIONAL GRID

- Rienfon: MAR‘LENE PAILLE
300 ERIE BLVD. - WEST
SYRACUSE, NY. 13202

Date of Invoice 9/30/08

_'Invoxce Number P82651 59°
‘Customer | Number‘ 4603046
. Reference - P.O. ;#00000022509

Terims: UPON RECEIPT .

Price

) Extension

| QTY *:Déscription

. MWORK PROJECT -,
* .. SEPTEMBER, 2008

"1 REGUUAR HOURS . .

'f... OTHOURS | .

. % EXPENSES

$25,259.57

$560.84 .

. $7.729.84

$25250.57

$560.84

$7.729.64

RECEIVED . -

OCT 9~ 2008
ACCOUNTS PAYABLE

Net Amouht
Shipping .Charg.e '

Sales Tax

Total Charges

" $33,650.05

*$0.00

‘ 533,5.50.05

847




Amherst New York 14228

455 COm;herce DI’IVG‘, SURe 3

.Phona (713) 204-9200 Fax (716)'264-9201

lnvmc *‘

: Aﬂentuon‘ MARLENE PAILLE "
A00:ERIE BLVD, - WEST
SYRACUSE N, Y. 13202

. Date of Invoice -

i Ihvoiéé Number:

2 10/31/08
'93265166

CustOmer Number 4603046

7- . Reference PO #00000022509 o

Terms UPON RECEIPT -

MWORKS PROJECT * -
'+ OCTOBER, 2008 ~ % * .

R Price  * . Exténsion . :

.$37,680.34 "

$2,836.60

.. - $12,597.63

| $37,680.34-
" $2,836.69 |
f . '$12,597.63
ACco
13

Net Amount

Shlppmg Charge- -
N . SalesTax
S = 'Tbtal'Charge's’

"-$53,114.66

- 80.00
" - $53,114.66

o el

848



DAG 26
. Attachmentz

. VITEC Solutlons LLC

, ‘ . 455 Goiminerce Drive, Suite 3
-.;,Amherst Now York 14228 . .
- ;'Pline (716) 2049200 Fax (716) 204-5201

= NATlONAL GRID

doion

Date of Invoice - . 11/28/2008 _
. PS265173
_“Customer-Number: 4603046

" Reference PO #00000022509
_ © . Temis: UPON RECEIPT
QTY - D'escriptibn-ﬁ:f;'.‘.‘- R L N

- 4 . lhvoiée Number:
- Attenition: MARLENE PAILLE »

~ 300 ERIE BLVD - WEST
" SYRAGUSE, NY 13202

- Extension

" MWORKS PROJECT
. NOVEMBER 2008

1 . REGULAR HOURS $26330.00 . $26,339.00:
1 - OTHOURS o $54.40 $54.40
Y EXPENSES - | $8,535.28 . $8,535.28
 RECEIVED
DEC.0 82008 -- -
) ACCOUNTS PAYABLE
NetAmount . $34,928.68
Shipping Charge
_ Sales Tax $0.00-
Total Charges ~ - $34,928.68
T = - T

849



DAG26.." Do
Attachmentz

";yITEC Sdlitions, LLC ‘
455(:o‘mmerceDﬂve. smto3 :
Amhorst, New York14228 -

Phiofre (716) 204-6200 Fax (i1s)“zo4-9201 e

......

NATIONAL GRID

‘enhoniMARLENEPAILLE PR
:B00-ERIE BLVD - WEST
' ‘SYRACUSE NY. 13202

Y Description " *

12/31/2008

fnvonce Numbér: P8265178

_ Customer Number 4603046 _

Réferenoé PO #oooooc.,‘(lisz
Terms UPON RECEIPT

Date of Invonce

Pnce B '. Extenslon

.. MWORKS PROJECT
DECEMBER, 2008 . -

. ‘REGULAR HOURS -

52856448 32058414

: $67478 " $474.78
o003 - - $9.508.03
R ":RECSEWEb .
JAN 1 6 2009
ACCOUNTS PAYABLt:
‘. L Net Améunt - $38,046.95
Shlpplng Charge '
SalesTax- - $0:00
" Total Charges' . .$38,946.96

850
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/. Attachrment2 ~ . -

‘VITEC Solutlons LLC
45% Commerce Dtive, Suite 3
‘Amherst, New York 14228

v, Plione (71 6) 204-9200 Fax (716) 204~920‘|

f‘f":};"“ S5 3k
g:&.’ *..:’a (2o 4

RECEVED
. FEB5.6200¢
* PACCOUNTS Pava

'NATIONAL GRID

300 ERIE BLVD - WEST
,SYRACUSE NY 13202

: }‘Q'IY Descrlptlon

. -Attentlon MARLENE PA!LLE e

e e i

FERpVo U e
v oo

L MWORKS PROJECT
- .- JANUARY, 2009 .

... [REGULAR HOURS

< CekPENsEs L.

< OTHOURS .- -

‘Date of Invoice
Invoice Number:

. 1/30/2009
- PS265186

. Customer Number: * 4603046
-Reference . PO #00000001182
Terms: UPON RECEIPT

- Price

$33,280.22
. $571.20

$9,189.62 .

~ Net An;ouﬁt'
. _VSHipping‘Charge
Sélés Tax

. Total Charges

Extensuon

333 260.22
$571.20

| $9,189.62°

$43,041.04

$0.00
$43,041.04 -

851



. .. _DAG:26 - .
" Aftachment 2 *

VITEC Solutlons LLC

~-. 465 Conunerce Drive, Stite 3 -
“*Amherst, New York 14228
~ Phone (716) 204-9200 Fax (71 6) 204- 9201

: ‘;._x

- “:NATIONAL: GRID

. “Alténtion MARLENE PAILLE
7.™1300 ERIE BLYD.- WEST
© SYRACUSE, NY 13202

2/27/2009
PS265182 -
Customer Number: 4603046
Reference PO #0000091182

- Terms: UPON RECEIPT -

Date of Invoice
Invoice Number: '-

" Price Extension

- LQTY "-;_Deéi:riptio'ﬁ L

"'-MWORKS PROJECT .
FEBRUARY 2000

771 L. REGULAR HOURS

1", OVERTIME HOURS -

-1 EXPENSES’

©'$33,308:05 $33,306.05

$489.60 - $489.60

$6.375.01 $9,375.01

* RECEIVED
MAR 1 32009
- ACCOUNTS PAYABLE

. Net Amount -
" Shipping Charge . - . -
Sales Tax \ 50.00
$43,170.66

. $43,170.68

Total Charées

852



/455 Corimeree Dilve, Suite 3 7" -
“Amhorst,New York 14226 . | "% 7
hone! (716) 204-8200. Fax (716) 204-9201 -

T daieoflﬁvoicé; 09" -
Deagonn T .~ Ifwoice Number:. : ‘PS2651887 "
MARLENE PAILLE - " 5o . o R
800-ERIE BLVD -WEST. - ..~ -5 . 07 _Cus'tomer quber:' 5603056' .
RACUSE Y8202 . 7w~ s 7 Refererice PO #0000091182 .
B ' RN ' Terms: UPON RECEIPT’

. '38.517.15‘

A -_Sﬁlbﬁin’g Charge
a__A L Sa'es'Tax .
. Total Charges




AG26 .
‘Attachnient2 " . -

.;VITEC Solullons LLC T . «
“4855 Cormmerce Drive, Suite3  ~ . ; l nyotce
“Amherst, New York 14228 . .-~ = S o
"'Phone (716) 2048200 Fax (716)’ 204-9901

' ~NATI0NAL GRID ' -+ Dateofinviice  4/30/2009
o ‘ " . “Invoice Number. . - PS265205 -
Attentlon MARLENE PAILLE : : o
*300.ERIE BLVD - WEST . . L “Customer Number.‘ 4603046
'SYRACUSE, NY 13202 "~ - ° . " Reference PO #0000091182
T e ' - Terms: - UPON RECEIPT

QTYOescnptlon _ L R . Price . ) Extenslon

- . MWORKS PROJECT
APRIL, 2009

S.f - REGULARHMOURS -~ . - .’ T T s40.798.87 $40,798.87

i1 CENPENSES. T . . L © $11,101.03 $11,101.03

NefAmount  $51.896.90
Shlppmg ‘Charge ’ <

Sales Tax $0.00

Total Charges - $51 .899.90

854



”@lutieﬂs; ’LLC
b Difty e St 3
Few York ¥ 2228

5 3% 3“*

mnﬁon' Manahe Pa?li&
- 300 Erle B‘Vd Wést
'Swacuse NY 43202

h_QTY Descﬁpt«on

hdm (118}@4-%200 Fax maa ] ,4&01 D

s T S S Y.

<
’
’
T,

o :-:'_" rﬂamlngcharge

'Déiefdfrmwez'  Breiziog

. Ingolge; Nurmbar;

. Custdrier Kimbi, 3603045

- 'Reténance e mdaasuaz
. Terms:’ Upon Repelpt

PSQSsQﬁI

Pr{da _ J_—;;a_ensicn

Y shdsr

REEE 12 S TP T8

eI o $8:576.73

éecENED}*

JUN 8- zons
' AGGOUNTS PA’YABL

H

NétAmoUnt« ) 339.400 26

| .sem;-t@g. | sm
TolGhages  $39;400.26 - °




435 Comme{eaﬁﬂvéréum 3 j
inierdt, Now York 14228 kY
ioné mﬁ; Moe Fax (m) zwasm

Terms Upon Reoexpt

$1221.00 -

T 35131,75

e _31‘442 10

U s344768

"xhoLMA wwum‘ S iU seoeuel

e S20e1a5

ﬁé{.’ﬁﬁo‘um
Shlpplng Chafge ‘
_ ' Bales Tix :
‘:‘Tota_Al,_Chargesff

mvoreeuhmbar Pszaws
.-;"'Cuatomer Number.:asaosme '
“-'Referanoe 6 #ounoesﬁaz

L i§1.226.00

$5ia?75' o
K -s‘1:ui:’z.i6-

R ~sscszxw

334430

T eagares

| sZo1as .

3000 -
- 'sda99130




iTEC Solutions, LLC

455 Comimerce Drive, Sulte 3

Amheist, New York 14228 S
Phone (716) 204-9200 Fax (716) 264-9201

%; .
Cg/"é‘g
Invoice.. OOU/V "omy.

Nahonal Grid

.;Att'e’htioh: 'Médene Péiilé R
1300 Eiie Bivd - West

gty :'--.bésaipﬁon

" Dateofinvoics * 7/31/2009

.4gqg'

invoice Number: ~ PS265223.

. _Customer Number: - 4603048
. Reference’ PO #0000091182

y ..'_I'erms. Upon Receipt -

Price - . Extension’

: Mwork 8upport
July2009
- 1’5._4";: Buffalo NY Regufbr Hours B

1 Buﬁalo NY - Expenses

: 1 ;Aniph},’;r‘d'v-,aq.;;nar. H(;dm

1 NbanyNY ::Eibeﬁse; :

1 Syracudo, NY - Fagitat Hours
' 1 :‘»A_‘:S,y‘c.acu.se;:.NY;-éi(pen's'es '

1 "A‘.::T\i\:lqmi;l‘fl-.MA-‘Re'Qula'r'H‘od;s |

4 . Waltham,; MA - Expenses .

4% Atol, MA Regular Hours

Athol, MA - Experises

4584230 - $5842.30

$1708.85 . $1,708.85

‘sates T seomais
.:-‘31.-526.25 . $1,526.26
. $4,800.16 R si.éoo.@

: 3849..75 E | $840.76 -
$13.688.44 - é13,-588.4a;
8586025 $5.660.28
. $7.034.44 $7,034.44

" $2,087.80 © $2,067.80

' Net Amount . $49,377.39
N ' Shipping Charge o
‘Salgs Tax ~ - $0.00
Total Charges . $48,377.39 -

BNt e Sl L Rt R o o




5"-‘_3_?!rw'6if(;é

bate"of ifwoice» 813112009

Irworce Number P8285230

Customer Number 4603046
_:_-; Reference ‘PO #0000091182 B
Terms Upon Recelpt

" Price - R Extenstn

""5.:;._,.35.358.80 o _'~$sseaeo'

U §135300 . $1383.00 .-

s4B8963 . - 's4.680.63 ..

. $1447:05 . 8144705

T s06280 . . $5,060.80

. "_ﬁymcusa*NY 13'202 Expensas .5:. Y ’::..;.'." S $805.20 . - "-.$80520 - -

f'f':wanham.m 02451 RegularHours | S1075109 - - | $16,754.00. -

~

Wanham.MA 02451 OfrHoun '_ R ssado - 7, $54.40
:'Wa'liham,,MA 02451"-Expehces ) 3455950 co ,..8,'559:50-
.Athol.MA(;13‘3.1 Regmaruoum T 3496762 . 3496762
L s susidis

A'-"N‘et. limbhnt o $4062904
Shlpplng Charge .

Sales‘l‘ax', C $000
Total Charges o j"$4o 629. 04

‘s




B ‘ * _. SR B . {invoice.. - .1M9002781 — ;“ ~ 1
T S v [Page T4 e B

SERVICE INVOICE

Servicc Address. -+ ooooooq 1 lB 2—

" ] Nzyonal'(};;zd USA ﬂ Natlonal Grid USAISyracuse
] ﬂ ; N ‘

300 Ene Boulevard We;t

[

.| Salespérson ID - Shipping Method . - Payment Terms - Service-Calfl Number' = ~ -} .
_.JHOUSE . MAIL L . [ Net30Days . © 70000021388 - . - ]
’ e Descrlm'm ] . .. L unitPrice Ext. Pdco
: 505 HP MAIN LOGIC BOARD DESIGNJET 105C P : - $845, 00 .
'505 HPMEMORY FIRMWARE DIMM PIN=06075-60 : .
505 HP HARDDRNE UESIGHNJET1055CM PIN= 2T
033 - Maintenarice’ Agreeinents . . . '
- 505 Txma& Matenal Rate torTravel ’
| 505 - Labor Rate for Natlonal Grid -
505 -Time & Matenal Rate for Travel~ .
. 5054{:abor'Rate for. Nallonal Grid s - 1 .87
.":{ 505 - Time & Materls! Rate for Trave! - - s $75.00
77 . |505"- Labor Rate for Nattonal Grid - .. . "‘-RECENED ", 575.00.
“ .['506™- Time & Miiterlal Rate for Travél '"-" -k T $75.00
:506 =L abo#. Rate for National Grid N 1 6 20;39 7T $75200 -
+1505 - Tirvie &Matenal Rate forTraveI JA A
505 -Labor Ratts for National Grid - = IR
06 - Tirrie & Material Rate for Travel ACCOU“TS PAYABLW' L
505 - Labor Rate for National Gnid - - T _
508 Timé 8 Matéral ReteforTravel"’""' ST SRR | - TeiE
505 - Mlleage ‘for Service - e, EERE .- co
505 - Mileage for Service . - T
J'505% MlleageforServioo« . ' S
| 505 - Mileaige for Service -
] 608° Milehgefo:Servlce
1505+ Mueage for Service
.| 505 - Miesge for Service.
805 - Milgage for Seivics .

Yoop,.

- ms000 [
A sisres]
AT smas|
i IR S 121
":13225.0:01 4

1 2/30/200&
12/30/2008

1§

Ll
~
[=]
o

Subtotal ~ ..1.- i - $2909460]"
IMisc ... - . - {.. -~ 5.8000)%
CTax 1. . so0q0of
| Freight ) , - $0.00

Trotar -+ {7 ssosanol.

859



M9002996

vrrso:sénwohs, e T . [involcs.
ME??%NVB e e T {Date )

11/29/2009

S N T Page ..

- SERVICE INVOICE

Servtce Address

National Grid USAijracuse
- 1-300 Erie Boulevard West

© | 8216008 :
Syracuse NY 13202

Attn:  Scott leuthauser

iA.Eiqﬁlpi;i'érig Tj_{'yé
Pescrigtion

LAPTOP DELL LATITUDE D630 s " . SerialNumber | GJJGPD1-
éptbpﬁmeMas‘lssaesblofch{ng--Blllamevmc—-—‘*—-—b——“-— -*Referenwﬂunmar ‘1M‘21‘7552 E R S

v I

i
V-
He
-

PP

Puitha QOrder NO. -

Service Call Number

Customer 1P . Salesperson 1D’ Shipping Method Payment Terms
NATION. . . . . HOUSE T mall . I

0000026421 _

. .Date of Service : " Description

“UnitPrice | Ext Price .

‘o] 613 Dell Warranty Replacement LCD Assm

; N L
plas z‘ﬁ’a [,
g s-«-..- *

v w Yo
\" ”',l Q;‘ N:«J.

w03 2003 e

e———

Tg mwxg

s, ,,\.‘. T Tt R et R

$225,00. | . . $225.00
000 |.
. .$48,00 ..

4_' : o
' T TSubtotal ; TR $32100 o
- [Mist- o - $bool
Tax e -.-"$0.00
| Feeight - $;000
Total $321.00
i -
T

860

———e v o e, Droghs -



‘|lnvolce - - -IMO003404 -
Date . 2009, -
- .]Page R F IR &

S ‘ﬂsERi\"ﬂilt‘:Ezich'an \

UL | ) ServlCe Addro:;s-
o e National Grid USAISyracuse
Soap L i 50Mikst -

| Westboro MA 01582

L T o Adtn: Phillip Prout -

LAP'rop DELL L ATITUDE D620
amaged Pcm’nmlcr(sltf;\me CALt)"” A -. :

Serial Number: = - 9Z5BBBfY-
e Réfemnceu*mbe}'- i IM2231 91

-y

_Customer!D - . - |Salesperson D Shipplng Methdd Payment Terms. - Servlco Call Nurhbar
Q\iﬂ_ ..‘Nmoa,, . .JHOUSE- - [mAwL . Net 30 Days . 0000029184 .
7 " | Date of Service™ | o Descrlptlon ] : | ,UnitPrite | .Ext. Pﬁce
:3/2/2009 - 823 DELLPCMC(A ‘CAGE LATITUDE D620/D{530 Lo 151'50?0
 PI6/2000 <] 823 - I.abor Rats for Natlonal Grid - 548.00

[Subtotal

[ Misc

LlTax L

SIeE L o Freight
e I L

et . a TR TTIS WY ST N TP SV T ST P

861



;{invoice

M8004080 -

- Date

:.|Page . - 11 :

SERVICEINVOICE e SRR

Semce Address' S

-| National Grid USAlSyracu:%e )
25 Research Dr..
Accounting: Co 99 -
Westboro MA' 01582
Attn: James Riordan’

LAPTOP DELL LATITUDE D630

Equ!ph'ic'i"n‘t’ﬁbe:‘ .
‘Laptop sereends-brokeh: =

~Déscriptioh:y

e
o R

vy - -Roference-Namber: —; 1S1876949 - -

Serial Number: . .33NTND1 -.

Salesperson ID ..

Payment Tems' | . " Service Call Number

Shipping Method
. |HousE T ImalL - :

[N

. 0000033757 .. * ;\

B Description -

Net 30 Days

045 Labor,Ra(e for Warranty
623 Labor Rate for National Gnd

'623« DELL LCO PANLE 14.1 WXGA LATITDUE 06

Unlt Price . Ext. Price -
T $240.00 " 524000
L : i %o 90

-avm& NotRé e. A ':-;- -

“JSubtotal . " . 3268.00
Mise . |- " s0.00] "
Tax. T -$0.00] -

[ Frelght : 30.00{ .

A |Total. " s28800] ¢




R NITEC Solutions, LLC
© 485.Eommerce Drive .

SafeSnent2
Amherst NY 14228

{716) 204_»_-9200

Bifl To:

'National Grid USA .~

3Q0 Erie Boulevard West
Syracuse NY 13202

N RSN

T, T ) CREA o . el

Involce '

MA002840

|Rate -

T6/1r2009 -~ ‘ T

Page

1

MAINTENANCE INVOICE

Contrad Coverage Period From
. Billing Cycle:
Punghase Order No.:
. Customer ID:
Payment Temms:
Blll'ng Penod :

Ccmtract Number 0000051675

47172008 - - 3/3122010.
Monthly

0000091182

NATIO3

) Net 30 Days.’
572009 - - 5/31/2009

'] Deocdpt!on

“Location

.. ‘Serial Number

| - Coverage Period " | Options

| Monthly Prics | Ext.Price |

Marntenanne Contmd Aareemen(

4MR00S - -3/3172010 8x5.

" $37,571.96

| Mumar of Hama: "




- VITEC Solutions, LLC . ’ - o e T L
48868mmerce Drive : | ) S linvoice .. “. [MA002971 S
shiesignent2 ' Date - 16/1/2009

AmherstNY 14228 L {Page T

(716) 204-9200 MAINTENANCE INVOICE Contract Number _| 0000051675

Bill To: . .
National Grid USA . ‘ ' Contract Coverage: Period From: 4172008 - 33172010
. . - Bilfing Cycle: Monthly

Maviene Paills> ] , , i )
300 Erie Boudevard West § ' . g Purchase Order No.: 0000091182
Syracuse NY 13202 o Customer ID: - NATIO3
’ - Payment Terms: Net 30 Days - .
: - Billing Peried: . ~ | - 81112009 - 6/30/2009

I Description . | - tocatlon | * Sartal Number ] Coverage Period - IOptlons ﬁ Ilonu\lyPrlco | ExtPrcs | . ,
Maintenance Contract Agreement N T AnRODp . amz0tg L 8K LT _ " $37,577.96. :

JUN'2 - 2008

L ".ACCOUNTSPAYABLE . . = .= .

Subtotal -,

Norbar ot

....



T

' VITRQ Qelutions, LLC -

MAQQ3071

mﬂohmeel)dve - invoice
Suite3 - . Date . 17722009
Amherst NY 14228 o o Pag A PR
(716) 204-9200 - MAINTENANCE INVOICE [Contract Number .0000051675
Bill To: . .
National Grid USA Contract Coverage Period From: . 412008 = - .3/312010
: o Biling Cyde:  Monthly -
300 Erie Boﬁlevarci West Purmase Order No.: ~ - 0000091182

Syracuse NY 13202

- CustomeriD;  “NATIOZ.

Payment Tems: - -Net 30 Days - - .,

‘Billing Period: Lo MRe08 - . 7r31rzoos
| “Description. Location B Serial Number .| Coversge Poriod "] Options__| Monthly.Price | _Ext Price - |
Maintenance GOﬂﬁ‘dMl‘Beanﬂt ‘ : ' 4/1/2009 - 3/31/2010 axs e $37.577.98
RECEIVED
-’UL 08 2009

[ umber o

o : T " [Subtotal .
- '*Please :Note: Servicewil notbarendered prior o e $0 00
.mvmce paymem or the recevpt ofa slgned : - Yotar L 337 5779&

Vltec Servlces Agresment T




998

N

Wt e

' (716) 204-9200 .

Blil To:

VITEC Solutlons, LLC- o
e;ce Drive .

'A:ﬁhp:stuv 18228 . .

[

i

Involce

TMAGo218

 |Date -

{Pa

81312000
. 1 RN

MAINTENANCE INVOICE

0000051675

Naﬁo'n'al Grid USA

Syracuse NY. . 13202

300 Erie, Boulevard ww :

Contrad Coverage Period From
© Biling Cyce:
-—é Pur;;hase Order No.:
' CustomeriD: -
_Payment’ Ten'ns:. .

ma,JUzM
Pa&h,

] : ':'~'Do.ccr;ﬁﬁon

~* Billing Period: .

, o
- d

' Comnct Number

v,

4/1/2009 - 3/31/2010
.~ Monthiy - )
0000091182

NATIO3

.Net 30 Days

8172009 . . /3172009

Serlal Number - | Coverage Perlod .

— 1 Optlon;

[uommy Price l Ex':..arl'eo ]

4112009 - 33172010 -, BXS, ..

T $37.571.96

: j, ‘Sublotal

s '.Tax

.
..
" ,
.
N
. ‘, :
,
P
I .
Nt Lo .,' o
= G TR
..K-, O - Q
$37,571.96
"+ 80,




:,._-DAG 2
~'Attachmenl2

“VITEC Solutions, LLC :
455 Commerce Drive, Sulte 3
\mherst, New York 14228

invoica

;Phone (718) 204-9200 Fax (71 8) 204-9201
"NATIONAL GRlD ) o
o "M’AR‘LENE PA[LLE -

300:ERIE BLVD. - WEST
- SYRACUSE NY 13202

~ Dateofinvoice 1013108

Invoice Number: MA265160

. Custorer Number:” 4603046
“* " Reference "P.O. #0(000022509

Terms: UPON RECEIPT

Price " Extension -

L QTY. Description’

1. .% MONTHLY BREAK FiX, OCTOBER 2008

$35,577.98 " $35,577.98

RECEIVED
OCT-9- 2008
. ACCOUNTS PAYABLE ~

NetAmount . $35,677.98. . .
'.Shlp'p'ing Cﬁarge Co )
" SelesTax - 3000 .

TotatCharges $35577.98 -

867




i A‘tachment 2

55 ComMerce‘Drlvo, Smte 3!
mhetst ‘New York 14228

Invoice

A

11/3/08
MA265163
"+ Customer Number; 4603048
- Reference -P0. #00000022508
UPON REGEIPT

e e

- Price

- Daté-of nvaice o
Invoi¢e Numbser:

Terms

Extension S

e T o

) - $35,577.98 - 33557798 .
-RECENEI
NOV 19 20@3
ACCOUNTS pAy
; | NetAmount  $36,577.98 |
Shipplng.Chérge R
. Sales Tax " 3000 -
T fm T Total Charges T Us3s 57798 0 |
> ' SR

)'..

868



. "DAG-26, _
I Attachment2 -

VITEC Sslutions, LLC e FOAY
* 455 Commerce Drive, Suite 3 . - , ' AL CE
Amherst, New York 14228 L : Ao
Phone (718) 204-9200 ‘Fax (716) 2049201 -

~NATIONAL GRID .. - Dateotinvoice - 12/412008 -

o " Invoice Number: . MA265175

Atlemlon‘ MARLENE PAILLE . e

300 ERIE'BLVD - WEST . 1 o.o- Customer Number: 4803046

SYRACUSE, NY 13202 .. " Referencé. PO #00000022509 . IR
ST ' ‘ " Temms: UPONRECEPT ~ -~ - ©
‘.':LQTY Iescnphon T et T T PR e T TAEXMERSION -

S MONTHLY dREAK/Fix DECEMBER 7008’ o " 335.577.58' : -$35,577.98

o "A'DE'C.O.S.ZUI!B'

'j.f'_AccoUNTSPAYABLE '*

© NetAmount  $36577.98
) .Shlpblng.Charg'e ) )
' Sales Tax - $0.00 -
- TotalCharges  $35,577.98 T

869



DAG 26'
Attachment 2

-' ,vrrEc Solutlons LLC
“488'Corimerce Drive, Suite 3.
Amherst:New York 14226

Phione (716)-204-5200 Fax m's) 204-9201 T

invoice

‘NA‘I'IONAL GR‘D

A&enﬁén MARLENE PAILLE .
300 ERIE BLVD ~WEST _

[N

© .. QiY’ . Béscription -

‘Date of invoice . 1/8/2009. L

* Invoice Number:  MA266183
- .'.:_.Customer Number‘ 4603046 _
"= Reference * PO #oooooo‘iue,z

Terms: UPON RECEIPT

‘F‘rioe. - Extension

“... MONTHLY BREAK/FIX, JANUARY 2008

| §3557798 335,577.98

REGE\VED

Accoums PAYAB\—E

. NetAmount .. -$35,577.98
. Shipping Charge - o
E __ Sales Tax B $0.00
' . 'TotalVCha:rge‘s $35.577.§§

870



i pAG28
. - Attachment 2-

. VITEC Solutlons LLC
« - , 456 Conimiarce Drive; Suite 3
" AMhecst, New Yoérk 14228 . .
* Phote (#16). 204-9200 Fax (716)'204-9201

e w Y Yy
‘,'Ei‘;‘{"g.c_. ~.:
R Y XA

-"::_‘NAJ-'IQNAL GRID

“Attention; MARLENE PAILLE
~ 7300 ERIEBLVD - WEST . .
“'SYRACUSE, NY 13202’

‘Date of lnvoice ! 2/4/2009
Invoice Number. ;_MA265189

Customer Number:. 4603046
Reference PO #00000091182 . .
Terms: UPON.RECEIPT

QTY Descnptxon . Price Extenslon .
c o '1"':_ ‘MONTHLY BREARFIX - sas.sn.se? $35,577.98
"7 . FEBRUARY, 2000 - .
RECEIVED

FEB 2 62003 -
AGCOUNTS PAYABLE

- Net Amount $35,677.98
' ‘Shipping Charge S
Sales Ta;( $0.00 -

" Total Charges . $35,577.98

871



..' DA‘G-zG‘ ] ." -
" Attachment 2

LA

- VITEC Solutios, LLC - ST heiimd
;485 Commerce Drive, Suite 3 .~ , ; HIYOIGE

" :Amherst, New York 14228 . .
Phorie (71 6).204:9200 Fax (71 6) 204-9201

'NATIONAL GRID g ) - Date of Invoice 319/200§ S
s ' nvoice Number:  MA265195 , el
Attent«on MARLENE PAlLLE . . . : I
“300 ERIE BLVD - WEST © S Customer Number: 4603046
SYRACUSE,NY.13202 . ~ Reference PO #0000091182
' ’ ' Terms: UPON RECEIPT

' '4',,._‘(')'!'\'(.,;';Dest:|‘lptibni - N S oo _ Price . Extension

* " MONTHLY BREAKFIX, MARCH2008 - .~ . .- $35,577.98 - $36,577.98 °

' RECEWVED" . -

CMAR 132000
" ACCOUNTS PAYABLE "+

" NetAmount - $35,577.98
Shipping Charge
' SalesTax” -  $0.00
“Total Charges* ~ $35,577.98




A -PAILLE
SDO‘ERIE BLVD - WEST
SYRACUSE NY 13202

'Date of rnvisio‘e . 4/2/2009

lnvonce Number
Customer Number 4603046

',_Rgference PO #0000091182 .

UPON RECEIPT
Price :

.Nét-A:ﬁ&dm
Shl‘ppmg Charge
Sales Tax
Total Charges




:'DAG28. .
- - Altachment 2

VITEC Solutions; LLC
455 Commerce Drive, Suite 3
Amherst, New York 14228 -

Invoice o

Date of Invoice - 9/30/08 -
Invoice Number:  PS265157
- Customer Number: 4603046

" -Reference. P.O..#00000022509

IS Terms: UPON RECEIPT -'
(GTY  Descrigtion _ Proe - Extension. :
Lo - 5. SUPPLEMENTAL STAFFING
"~ - . SEPTEMBER, 2008 -
" “REGULARHOURS ™~ T§5660044  C $558%0.44
"EXPENSES. - g

RECEIVED
S 0CT9-2008 7
- ACCOUNTS pavag(g -+

. Net Amount
Shipping Charge .
. S Tax “§0:00°
" $68,313.03

$58,313.03

.- Total Charges-

Al

874



g e

-55 Commer‘ce dee, Sulte 3 i
mhérst, New- York 14228
hone {716) 204-9200 Fax (716) 204 9201

Irwcn e

Date of Invouce

- Irvoice Number

- Piice

“A0r31i08
"PS265164

- Customer Nuribér: 4603046

.. Referencé . P.0. #00000022509
_'Tems: UPONRECEIPT ..

Extensnon

OCTGBER 2008 " . -

>

ey e

v

" "REGULAR FOURS -

.y —
o

-

e o a mesepn

Oy

. L ]
Loy 1.
H
e 3
!
: : .
B L
~ ]
N4 -
. . ;'
FRT I -4
.t Sy
. i
N .
w Tt

UPF’LEMENTAL STAFFING Lim

'$85,624.60°

+$3,281.50

Accoums PAYA B

. .Net Amount *
’ Shlpplng Charge' :

_Sales Tax

" Total Chargés .

-$88,906.10 -

" $85,624.60

$3,281.50

RECENED
Nov g ] zous

$0.00 -
°$88,006.10 : : -

A e T

875



D:A.G_‘ZB i
- Attathment 2 - °

{ VITEC Solutlons LLC
) 455 Cominerce Drive, Suite 3.
, 'Amherst New York 14228

Phone (716) 204-9200 Fax (716)- 204-9201.

nvoice.

* "NATIONAL GRID

Afiéritioh: MARLENE PAILLE
:300 ERIE BLVD, - WEST

‘ SYRAGUSE,N.Y. 13202

.- Description” -

Date of Invoice ° ".{1/28/2008 :

" Jnvolce Number:  PS265169

Customer Number: . 4603046

_Reference  P.O. #00000022509

Terms: UPON RECIEPT
- T HPGE - Extenslorr

" " SUPPLEMENTAL STAFFING
- NOVEMBER, 2008 -

. REGUYLAR HOURS

.- EXPENSES -

- $56841767 . $56,841.76

7 $1,262.04 - 1 $1,262.04

"’hrsc‘s‘uvsn |
DEC 08 2008 e
'_Accoums PAYABLE .-
‘N‘etAr-_no;nt ' _ss’a.163.aoJ
Shipping'Charge . "~ . )
Sales Tax - $0.00
“Total Charges = $58,103.80 .

876




ITEC Soiutlons LLC

455 Commerce Drive; sulte 3
Amhont. ‘New York:14228 -
vPhonc {718). 204-9200 Fax (716) 204-9201

NATIONAL GRID

MARLENE PAILLE
300 ERIE BLVD - WEST *
SYRACUSE, NY 13202

QTY D%cnpﬂon

1213172008

Date:of Invéice _ o
PS265176 ., .

Invoice Number:

" Customer Number: 4603046

Reference PO #oooooogtwl
~Terms:  UPON RECEIPT

Price - - Extension

"~_‘-"$UPPLEMEN‘I‘AL STAFFING ~..
Dscemeea.zooa T

1 R REGULAR HOURS

T EXPENSES

. $54.561:99 - . '$84;561,69

$52359 ° - 3528350

RECENED
N8 zm)s

ACGOUNTS PAYABLE

Nef Amoint™. * - $65,086.58 .
- Shipping Charge - =
SalesTax -  $0.00,
Toml Charges © $65,085.58

877



VITEC Soluhons LLC - -
485 Commerce Drive, Suilte 3--
“:Amherst, New “York 14228

: -'Phone {718y 204-9200 Fax (746) 204-9201

RIS RIS

.. RECEIVED "
FEB 2 6 2003 -
ACCOUNTS PAYABLE

NATIONAL GRID

"Att'é}'iuc{h - MARLENE PAILLE
. 300 ERIE BLVD - WEST _
SYRACUSE NY 13202

Date of Invoice |

* 4730/2009
" Invoice Number: | PS265184

- Customer Number:: 4603046

' Reference, PO #0D000091182

" Tems: UPONRECEIPT

RS epiefin s mam At ket bl

I dry ,‘:-Deﬁé'c‘;riﬁﬂoﬁ' ) _Price Extension-
"\ SUPPLEMENTAL STAFFING '
~ JANUARY, 2009

SRR -:'J'EEGULAR‘HOQRS" $64,874.46 $64,874.46

L4 ExPENsES $1.301.85 $1,301:85
Net Amourit’ ~  $66,176.31

. Shipping Charge

Sales Tax $0.00

« Total Charges $66,176.31

878



" “'DAG26° -
- - Attachment 2 -

VITEC Soiutlons LLC

465 COmmerce Drive, Suiite 3 -
Amherst. Neow York 14228

~.Phone (716) 204@200 Fax (716) 2049201 - )

invoice

_ ~'."NATIONAL GRID

o Attentson Marlene Pallle
‘3"300 “ERIE.BLVD .
'SYRACUSE, NY-13202 -

Date of Involce 2/27/2009
Invoice Number: ~ PS265190
Customer Number: 4603046

_ Reference PO #0000091182

Terms: UPON RECEIPT

> aTy "‘Des'c_ﬁ ptibn."' ‘ Price Extenslon
. - SUPPLEMENTAL STAFFING
* - FEBRUARY, 2008 -
' AEGULAR HOURS 36408975 ©  $64,089.75
a .OVERTIME HOURS 592.48 © $92.48
. :EXPENSES - $1,189.65 $1,189.86
RECEEp
ACCOyN;
TS Pavag

. NetAmount $65,371.88
Shipping Charge o
- Sales Tax .$0.00
“ Total Charges $65,371.88

879



~Phone

ms) zu4-92bo Fax ms) 264-9201

G Dat:e of Inviice-
lnvmce Number ' P8265196

".,_Referenoe PO#0000091182
. Terms: UPON RECEIPT

Pﬁce Extension

'$66,957.75

5165660 -

SRR NetAmaunt
ShipplngCharge‘-f
S Sales Tax
Total Charg&s

T

3
i
.

A




DAG26. ¢ -
Aftachmént2 -© "

; .‘VITEC Solutlons LLC _ L S mn i _ _
55(:’Ummerce Drive; Siiite 3 - L. Naew U'Ue ) S

herst, New York 14228 - S .
hone (716) 204-9200 Fax (716) 204-9201 S , R

.NATJONAL GRID . : PR " Date of Invoice ~ 4/302009
- e T " - Invoice Number . PS265203

L Atentiof: MARLENE PAILLE . . . N
300 ERIEBLVD WEST - - o S Customer Number 4603046
‘SYRACUSE, NY 13202 . 0 - " Reference PO#0000091182

' ' T ' Terms: UPON RECEIPT

LT '.-dé's,cﬁptio'n, T Price Extension

~

SUPPLEMENTAL STAFFING
APRIL 2009

T4 UREGULARHGURS i 4o $85,755.44 .$85,755,44 - -

U pipENsEs T . T s UUszol02s0 . $2:010.25

RECENED
ALY 200 .

ACCOUNTS PAYABLE

" " NetAmount  $87,765.69- -
" Shipping Charge SR
. Sales Tax '$0.00
" Total Charges $87,765:69 .




DAG % . .
Atlachment 2

M{?em
Phorie {716) 204-92

SR vrrEc Sblut’mns' e - &
48566 m&:cb*n’rmmnm o o
Ném‘fvﬂ&i%

A ! «,, .
ix’m&)wd-szm

1”3“'3""‘"‘5““ R R
"'ﬁiﬁmxﬁ 6\5":3 o " - Guitomes Niiber: 46030H8"
Secusa Y ke iutérence  H0Wo00dGNI
R | ~;.f:'remz -i:lip:éb‘-ﬁééeﬁi
3"".&’2‘,,"‘533’9' §tamng i
TR sy, | Cemenc . sesuasah
; :si‘sémtég'- L 8189128
-1 . RECEVED
- JUN'2-.2008
ACCOUNTS PAYABLE'
- NakAmour  $67.0%64
. - Shippicig:Chiirge |
‘ : Sales Tak- - '$0:00 -
" . ‘Tolal¥herges. - $6TT649

882




Amhent, uewvork 14223 L
Pnomrms) am-szoe Féix {715) 204&201 IR

lnvofce Number 93235213
Clsstomsr Numnber: 4603046

- Refererice- FO #0000091182 -
. Terms: Upon Reee&pt ’ - '
,A;A_.__Ptg L Extenslon-
: 35”539" . '.S'B‘Vdéhz.aq
' A':;-. Csan
‘mmw e -4_‘3"1-{3.;'_1&,30 o
g0z sisoss -
,:{'32374816' - '4:-32'1"743.1"0
. 'l';W-'Q;" - sﬁ.e:{-"
T “-97908 > 53,'97908
| ‘mtﬁn _;_i} -." .'_«:mms.zs :
, 3558404 L Ysssdee
'.'.A:::“"'?;S""sv ST ~§1535:46'1’_E.'
U Netahount - §7i86821
BippingChange -+ T
.l SalesTax . $600. -

Totel Charges

sasat’



- dinveice IS
. Dateof |nvoice (coreote
' ':-:]nvolce Number: P8265214 -
. Customér Nimber. 4603046 :
.. Reference -.Po#ooooesﬂaZ'; ‘
-, Temms: UponRecelpt
mqmm dguwﬂam _;152mgm 75 ? $6,680:00 . 4658000 -
DaveSnmont Ragdhr}loun‘ 152:1«033326 7\ -'ss,sm'aé lsssineg:
WammMA ‘ 8 s

NetAmouh%: . .341,08762

smppmcname»_fz" T

BulesTdx | . 3006 -
Tota! Changes - §A1,06782 ) :




Envmce

-Amherst. New York 14228 - -:
hone (716) 204-3200 Fax: (718) 204-9201

. DateofInvoics .- 7/31/2009 -
e 'fv to ~'~'fhvorce Number: 1'. P8265221

e Customer Number 4603046
‘ Reference PO#0000091182
o e . Terms Upon Receipt

.

QTY - Descrlptlon . -Price_v : Extenslon

ot T '---Supplémenta! Staﬂlng

Bu\‘falo Y- RagularHoufs '-'.~.'_ LT esseelos), T - 85558108
Buﬁalo NY Expenses

Albany.NY RUguIarHours coae ’ $9.99507

3

. $400.40° . ..s4bo40" -

. Usi6d008s %"."-s‘zs,a'éha'b_"
smso

s505280='

o ssm.a_o '

Cis20,487.33 % szo.&s"i.’:‘ss

"'-;”Z’.s'éatj.ss"'.‘;;-” sasoss

PP

T $8'221.48 35,22144 -

L ‘.'<'Net'A}hodnt X .$74-.168:7'.35f'.{,jf."'“
Shlpplng Charge.n..'-. A
AR L Sales Tax 3000 o
_ L Totel Charges_ . $74/887.35"

e
RN




|TEC Solutlcms LLC

Amhcrst. Naw York 14228
Phane:(716) 2mzoo Fax (716) 204-9201

455 Commhérce Drive; Suite 3’ - fi: S

~Invoice

~Nahonal Grid

Auenuon ‘Waikéng-Paill é"" h
300 Erie:Bivd -West - - - - : .
,Syracuse NY 13202 B __'..‘:

!

_DateofInvoice 813112008
"jnvoice Number: " PS265229 .
: 'Customer Nuriber:" 4603046
-3 Reference PO #0000091182
- Terms: Upon Receipt . .

Pnce ,Extension

SupplementalStafﬁng TR
Auguétzooe SR e

$4,547.62 $454752 -
$15692 ¢ sts692
'$9,852.96 " .. $9,852.06
. §32450 . 32480
$2463240 - $24,632.40
3404224 $4,04224 -
381950 . - $819.50
" 522,366.17 " $22.365.47 -

| $54285. $542.85

o sashra8 . $4.367.48
. $169.40 - $168.40
| NetAmount  §71,842.97
.- Shipping Charge ' "
- SalesTax  $0.00 "
Total Charges ~ $71,842.92




188

DAG-26

Attachment 1 Purchase Order
. Dispatch via Print
. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. , 0000085058 09/13/2008 1
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
: AND ALL CORRESPONDENCE
Contract Number Expiration

Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC
791 PARK OF COMMERCE BOULEVARD SUITE 200
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000
Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard
Pax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-5252

Line-Schd Item 1D# ltem Description Mfg item 1D/Mfg Name Quanti UOM| Unit Price Extended Amt | Due Date

*+ ¢ INTERNAL ONLY#%+

This purchase order is to fund invoices received by
National Grid's AP system for IBM hardware sent to
National Grid's Hicksville, New York location. The
JAR explaining the background of this purchase
orxder is attachad within PecpleSoft.

Originally National Grid's Steve Trezza authorized
the purchase of IBM pS550 series equipment directly
with Champion. Purchasing was not involved.

IS Procurement's Tatiana Roodkowsky and Andrew
Sheppard worked to straighten out this engagement
so that Champion is paid. Andy reviewed the funding
for the

(22X 2222 2] P.0. continued on next page Hhww R AR Y
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DAG-26

Attachment 1 Purchase Order
Dispatch via Print

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000085058 09/13/2008 2
300 ERIE BLVD WEST ' PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE
: Contract Number Expiration

Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC '

751 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:

United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road
"Phone:  561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Pax: 561/997-4043 300 ERIE BLVD WEST : 7

SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd itern ID# ltem Description Mfgq Item 1D/Mfg Name Quantity | UOM| Unlt Price Extended Amt | Due Date
peyment. ifice;the funding: ix coming pareislly ‘
frdm lagacy National Grid as well,as: from legady '
'K;§S§;h;fi£ was determined to create a PeopleSoft

purchase order rather than from legacy KeySpan's
Oracle system.

1 - 1 . p550 with 6 CPU (#06171E2) 11 LO 1.0000 1.00 09/15/2008

ship To: Do n#*t apply salesftax to t gls line
100 East 0Old Country Road
hicksville NY 11801

The purpose of this purchase order is to ensure
Champion Solutions Group is paid for equipment sent
to National Grid's Steve Trezza in Hicksville, New
York in May 2008.

EEERRARA RS T P.O. continued on next page (22222222202
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DAG-26

Attachment 1 o Purchase Order
Dispatch via Print
. . . Purchase Order Date Revision Page

National Grid USA Service Company, Inc. 0000085058 09/13/2008 3
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE :

Contract Number Expiration

Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC : :
791 PARK OF COMMERCE BOULEVARD SUITE 200
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East 0ld Country Road
Phone:  561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-5252

Line-Schd Item 1D# termn Description Mfq Item IDMfg Name Quantity | UOM| Unit Price Extended Amt_| Due Date

Different accounting lines were used, so the
purchasing agent in accordance with National Grid's
AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quoted
q0S0908_HP dated May 9, 2008 prepared by Canmpion's
Jason Fawcett and submitted to National Grid's
Steve Trezza. The quote includes:

Quantity: 1 for Part# 8204-EBA IBM System p550
with Power 6 CPU for $225,431.79
Quantity: 1 for Part# 5692-A6 AXI 6.1 CD for

$50.00
Quantity:

#tvaasesriser P .O. continued on next page reesseevene
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DAG-26
Attachment 1

Purchase Order

Dispatch via Print

National Grid USA Service Company, Inc.

Purchase Order
0000085058

Date
09/13/2008

Revision Page

300 ERIE BLVD WEST

PURCHASE ORDER NUMBER

Payment Terms MANOVRDEFreight Terms:

4
FOB-DESTINATION

SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Nams
AND AlLL CORRESPONDENCE '
Contract Number Expiration
Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC
791 PARX OF COMMERCE BOULEVARD SUITE 200
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East 01d Country Road
Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd Item ID# Item Description Mfg item IDMfg Name Quantity | UOM| Unit Price Extended Amt | Due Dgg
1 for Part# 5765-G62 AIX 6.1 Lic for & CPUs for
$2,494.80
Quantity: 1 for Part# 5765-PVE PoweVM Enterxprise
Editor 8 CPU for $12,553.52
Quantity: 1 for Part# 5771-PVE PowerVM Enterprise
Editor 8 CPU SWMA 1 Year 9x5 for §1,425.60
Quantity: - 1 for Part# 5771-SWM AIX SWMA 1 Year 9x5
for $2,509.52 '
This line funds the purchase of an IBM p550 server
that was shipped from Champion Computer Solutions
This line funds a total of $245,265.23
2 - 1 PS50 with 6 CPU (#06171D2) 1] Lo 1.0000 1.00  por15/2008
Do ngt apply salesjtax to this line
seeeser P.O. continued on next page **TTtT
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DAG-26

Attachment 1 Purchase Order
Dispatch via Print

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000085058 09/13/2008 5
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE
Contract Number Expiration

Vendor: 0000248272 : Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:

United States National Grid USA Service Co. Phone 508 3892000 100 East 0ld Country Road
Phona: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard nicksville NY 11801

Pax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315428-5252
Line-Schd tem ID# Item Description Mfg item ID/Mfg Name Quantity | UOM|{ Unit Price Extended Amt | Due Date

Ship To:
100 Bast 0ld Country Road
hicksville NY 11801

The purpose of this purchase order is to ensure
Champion Solutions Group is paid for equipment sent
to National Grid's Steve Trezza in Hicksville, New
York in May 2008.

Different accounting lines were used, so the
purchasing agent in accordance with National Grid's
AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quote#
g050908_HP2 dated May 9, 2008 prepared by
Cahmpion's Jason

KA RRE AN AR P.0O. continued on next page LXE A2 AR NS
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DAG-26

Attachment 1 Purchase Order
Digpatch via Print
. . ) Purchase Order Date Revision Page

National Grid USA Service Company, Inc. 0000085058 09/13/2008 8
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

. AND ALL CORRESPONDENCE :

Contract Number ' Expiration

Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC '

791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:

United States National Grid USA Service Co. Phone 508 3892000 100 East 0ld Country Road
Phona: £61/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Pax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-5252
Line-Schd tem I1D# tem Description Mfg item |D/Mfg Name Quantity { UOM| Unit Price Extended Amt | Due Date
Fawcett and submitted to National Grid's Steve
Trezza. The quote includes:

Quantity: 1 for Part# 8204-EBA IBM System p550
with Power 6 CPU for $225,431.7%

Quantity: 1 for Part# 5692-A6 AXI 6.1 CD for
$50.00

Quantity: 1 for Part# 5765-G62 AIX 6.1 Lic for 8
CPUs for $2,494.80

Quantity: 1 for Part# 5765-PVE PoweVM Enterprise
Editor 8 CPU for $12,953.52

Quantity: 1 for Part# 5771-PVE PowerVM Enterprise
Editor 8 CPU SWMA 1 Year 9x5 for $1,425.60

Quantity: 1 for Part# 5771-SWM AIX SWMA 1 Year 9xS

weseswswrss D O coptinued on next page *rerrraraes
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DAG-26

Attachment 1 Purchase Order
Dispatch via Print

. ) ] Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000085058 09/13/2008 7
300 ERIE 8LVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

‘ AND ALL CORRESPONDENCE
Contract Number Expiration

Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200 :
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:

United States Natlonal Grid USA Servics Co. Phone 508 3892000 100 Bast Old Country Read
Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-5252
Line-Schd tem ID# Item Description Mfg Item ID/Mfg Name Quantity | UOM! Unit Price Extended Amt | Due Date
for $2,909.52

This line funde the purchase of an IBM p350 servex
that was shipped from Champion Computer Solutions

This line funds a total of $245,265.23

3 - 1 8192MB RDIMMs (#00CCC41MESHBHJ733) - Set of 8 1] LO 1.0000 1.00 09/15/2008

Ship To: Do ndt apply sales tax to this line
100 East Old Country Road
hicksville NY 11801

The purpose of this purchase order is to ensuxe

Champion Solutions Group is paid foxr equipment sent
to

weewwvewwsws P 0. continued on next page rrrwkseenes




v68

DAG-26

Attachment 1 Purchase Order
Dispatch via Print
] . Purchase Order Date Revision Page '
National Grid USA Service Company, Inc. 0000085058 09/13/2008 8
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via:  Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC
791 PARK OF COMMERCE BOULEVARD SUITE 200
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road
Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Fax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd tem iD# Iltem Description Mfg tem IDMfg Name Quantity | UOM|] Unit Price Extended Amt_| Due Date

National Gridt's Steve Trezza in Hicksville, New
York in May 2008.

Different accounting lines were used, 80 the
purchasing agent in accordance with National Grid's
AP procedures pulled the .monies into the lasat line.

This line funds Champion Solutions Group quote#
q052108__ p550B dated May 22, 2008 prepared by
Champion's Jason Pawcett and submitted to National
Grid's Steve Trezza. The quote includes:

Quantity: 8 for Part# B8204-4523 for B8192MB
(2x4096MB) RDIMMs for a total of $37,440.72 (priced
at $4,680.09)

rHTEEICNTTERS

P.0. continued on next j

age vENREENAARS
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DAG-26

Attachment 1 Purchase Order
Dispatch via Print.
Purchase Order Date Revision Page )
National Grid USA Service Company, Inc. 0000085058 09/13/2008 99
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE '
Contract Number Expiration
Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:

United States National Grid USA Service Co. Phone 508 3892000 100 East 0ld Countxy Road
Phone:  561/997-2500 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Pax: -561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd Item 1D# Item Description Mfg Item ID/Mfg Name Quantity ]| UOM| Unit Price Extended Amt | Due Date

This line funds the purchase of an IBM MES adding
64GB memory 8204-ESA S# Cd241 (KR64795A) that was
shipped from Champion $olutions Group to National
Grid's Hicksville, New York location.

This line funds a total of $37,440.72.

4 - 1 8192MB RDIMMS (00CD241-MES#BHJIJ732) 1] LO 1.0000 1.00 09/15/2008

ship To: Do ndt apply sales|tax to this line
100 East 0ld Country Road
hicksville NY 11801

The purpose of this purchase order is to ensure

Champion Solutions Group is paid for equipment sent
to

#vsresrveer D O, continued on next Lage hAAALARL A AN
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DAG-26
Attachment 1

Purchase Order

Dispatch via Print

. ] ) Purchase Order Date Revision Page
National Grid USA Service Company, inc. 0000085058 09/13/2008 10
300 ERIE 8LVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date ’ Quote Number Quote Name
o AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC ‘
791 PARK OF COMMERCE BOULEVARD SUITE 200 :
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States Natlonal Grid USA Service Co. Phone 508 3892000 100 East 01d Country Road
Phone: 561/957-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd ltemn 1D# item Description Mfq item ID/Mfg Name Quantity { UOM] Unit Price Extended Amt Due Date

National Grid's Steve Trezza in Hicksville, New
York in May 2008.

Different accounting lines were used, so the
purchasing agent in accordance with National Grid's
AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quote#
q052108__p550A dated May 22, 2008 prepared by .
Champion's Jason Pawcett and submitted to National
Grid‘'s Steve Trezza. The quote includes:

Quantity: 8 for Part# 8204-4523 for 8192MB
(2x4096MB) RDIMMs for a total of $37,440.72 (priced
at $4,680.09) '

hhtkkdrwrtd

P.0. continued on next

age werrrevvvee
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DAG-26
Attachment 1

Purchase Order

Dispatch via Print

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000085058 09/13/2008 11
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC
991 PARK OF COMMERCE BOULEVARD SUITE 200
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road
Phona: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Fax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd ltem 1D# Item Description Mfg tem ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date
This line funds the purchase of an IBM MES adding
64GE memory 8204-B8A S$# Cd241 (KR64795A) that was
shipped from Champion Solutioms Group to National
Grid's Hicksville, New York locatioen.
This line funds a total of $37,440.72.
5 - 1 I/0 Drawer Model G30 w/ (2) 4GB HBA dual port and 1 1] LO 1.0000 1.00 09/15/2008
GX Dual port 12x Channel Attach Ethernet
Do nqt apply sales|tax to this line

Ship To:
100 East 0Old Country Road
hicksville NY 11801

The purpose of this purchase order is to ensure
Champion

IEXREZ 2 X222 P.0. continued on next page TEF AR R R A A




868

DAG-26
Attachment 1

Purchase Order

Dispatch via Print

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000085058 - 09/13/2008 12
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via:  Best Way_
United States PACKAGES, PACKING SLIPS, - Quote Date Quote Number Quote Name
' AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC
791 PARK OF COMMERCE BOULEVARD SUITE 200
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East 0ld Country Road
Phone: 561/997-2500 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd Item ID# Item Description Mfg item ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date

Solutions Group is paid for equipment sent to
National Grid's Steve Trezza in Hicksville, New
York in May 2008.

Different accounting lines were used, so the
purchasing agent in accordance with Natilonal Grid's
AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quote#
q071708_171d2 dated July 31, 2008 prepared by
Champion's Jason FPawcett and submitted to Naticnal
Grid's Steve Trezza. The quote includes:

Quantity: 1 for Part# 7314-G30 for one I/0 Drawer
Model G30 w/ (2) 4 GB HBA dual port for a total of
$9,664.02

Quantity:

FEETERTSIISTTSE

P.0. continued on next }
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DAG-26

Attachment 1 Purchase Order
v Dispatch via Print
. Purchase Order Date Revision Page
National Grid USA Service Company, Inc. - | 0000085058 09/13/2008 : ?3
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC
791 PARK OF COMMERCE BOULEVARD SUITE 200
BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States » National Grid USA Service Co. Phone 508 3852000 100 East 0ld Country Road
Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST ' :
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-52562
Line-Schd Itemn 1D# llem Description Mig item IDMfg Name Quantity | UOM| Unit Price Extended Amt | Due Date
1 for Part# 8204-5616 GX Dual-port 12x Channel
Attach Ethernet for $897.82.
This line funds the purchase of an IBM MES B8204-E8A
(S/N 171d2) P5S0MES_171d2 that was shipped from
Champion Solutions Group to Natiocnal Grid's
Hicksville, New York location.
This line funds a total of $10,561.84.
6 - 1 I/0 Drawer Model G30 w/ (2) 4GB HBA dual port and 1 1 LO 586,535.5800 586,535.58 [09/15/2008

GX Dual port 12x Channel Attach Ethermet
Sales{Tax applicaH ]
Ship To:

loo.Bast 0ld Country Road
hicksville NY 11801

This

S22 22122 2] P.O. continued on next page rEvrareraen
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DAG-26

Attachmant 1 : Purchase Order
Dispatch via Print

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000085058 09/13/2008 14
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: _Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE
Contract Number Expiration

Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East 0ld Country Road
Phoxne: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd tem ID# item Description Mfg ftem ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date

line completes the total amount funded under this
purchase order.

This line funds Champion Solutions Group quote#
q071708_171d42 dated July 31, 2008 prepared by
Champion's Jason Fawcett and submitted to National
Grid's Steve Trezza. Tha quote includes:

Quantity: 1 for Part# 7314-G30 for one I/0 Drawer
Model G30 w/ (2) 4 GB HBA dual port for a total of
$9,664.02

Quantity: 1 for Part# 8204-5616 GX Dual-port 12x
Channel Attach Ethernet for $897.82.

This

rrkkethvdiw P.0. continued on next page XX R R
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DAG-26

Attachment 1 Purchase Order -
Dispatch via Print

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. ‘ /0000085058 09/13/2008 15
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via; _Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE
Contract Number Expiration

Vendor: 0000248272 Confirmation Name Date
CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co, Phone 508 3892000 100 East Old Country Road
Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801
Pax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd temn ID# ltem Description Mfg item 1DMMfg Name Quantity | UOM| Unit Price Extended Amt | Due Date

line funds the purchase of an IBM MES 8204-E8A (S/N
171d2) P550MES_171d2 that was shipped from Champion
Solutions Group to National Grid's Hicksville, New
York locaticn.

This line funds a total of $10,561.84.

<< Champion Quote# >>
qo071708_17142

<< Champion Quote# g071708_171E2 >>

meesrerie Eng of P.O. Mmereee Total PO Amount 586,540.58

Authorized Signature

Buyer Tatiana Roodkowsky




Champzon Solutwns Group L
RECEWED
INVOIGE |

L GRP0113293D = FEB 19 2009

e .:'._Pleas‘eremlt payment m full to. : - CCOUNTS pAYABLE
PO Box 550336 23 Tampa Floﬁda 33655~0336

: ', Shino .

MJchacl Loperﬁdo
- National Grid USA, Inc...
7437 chry Clay Bivd. " .

vacrpool \ NY . 13088

2L e

]nvoice ate Order Date Order Number - Customer PO L Invonce umher
06/30/2008 | - .06/25/2008 . |.. 700023659 | - -..0000081330.. -1.: GRPOI1329BD- |’

-, .,»Sg:le Rg :

T ~ Item !zescripttgn AR o 'Qn'i'tl’rlce E ?xtPrice
i ‘7-57001'(; ) NWPROCIBM . 9117570 Upgrade . Lo 1210044 12,1094

S or ShipDate Smm_ﬂx Immmm S
9117-S7OUPG NWPROCIBM . GOBDA2B-: . . 06728/2008° -  DHL . DHL3177I676064
9117-57oupgmdc : N T

973186 "9,73186

s : I . ltgm IZangtion
NWSOFTIBM D 5692—A5L AIX sL System Software

0 E 5692~A5L

ION DETAILS E ROUPED LINE ABOVE o
Dty e Q!ﬂ ;['(ﬂ lt:m' Number - y SE[! lhisaml&: Q.gﬂsmpm Shipped By Imlgl_lg! o "ol
.,sm-ASL . NWSOFTIBM . ™ RacssMI - ocrzwooa _-'f.'mu_ 122592800325874218' g 5/10 -

5692 ASLAD(‘SLSystmnSoﬂware : C T . ) 0/

o . ltemDescription - !lnitP[jgé ;o EXtPrice”
: NWSOFI‘IBM P - 569Z-LOP SPO for’ L[nux on POWER S 000 - . "0.00 -

-

" 5632L0p .. - NWSOFTIBM RICSSM9 ~ . 06282008 DHL
., .. 5692-LOP $PO for Linux on POWER R K

o Ifem Deseription . ) _yAitPl"ice*-‘.-ExtPﬂ(_:e:.:
“NWSOFFIBM - " 5765-AVE IBM PowerVM Lx86 forx86 - 000 . 000°:
e _ Linax o : : ) Lo
ADDITIONAL DETAILS UP} DL ITEM ABOVE

‘. -Ondor(s) liom Niiber - ~ . * Sorisl Numbec - _Order ShioDate Shioped By Trcking ofo.

Contract(s) Type/Model @, anmm@m : - oo
5'765'/\3545 NWSOFTIBM * RIHOSFN ; osfzsrzoos - DHL : S S
5765 AVB IBM Powa VM L186 forxsﬁLmux L ’

: Pnoa] afd

902



o

= Pagas

; May 23 AEch@tD3Ip -

QOAMO8_phstl s
. —_— = CUSTOMER; -
H— National Grid This quote is vak¥or 30~
. O 175 Esst Old Country Roed days fromr the ubove date,
o Att: Steve Trexza { §16-545-4748)
T ; JO! Hicksvitle, NY 11801 QUOTEIORDER
" SOLUTIONS Geour B q052108_pS508
Champion Solution Group
791 Park of Commerce Bivd.
Boca Raton, F1 33487
Jason Fawcett
. Account Manager
- Voice 860-771-7000 ext 124 -
Fax 861-997-4043
([ Qty ! Part# . Systom - Each . Total
. s MES addk\g 64(3B memory 8204-EBA S¥# Cd241 ( KR64785A )
N 8192MB (zwassms) RoiMMs T54,680.08]  $37440.72
~ $37440.72
Sales Agrmhont

This agrearnent $s made by and between Champlon Solutions Group (Seller) a Delaware codporation having Its

. prinéipal offices at 791 Park of Commerce Bivd., Boca Rator, FL 33487,

- 1. EQUIPMENT, Seller hareby agrees to sefl and purchaser sgreas to purchaep (rom sailer the abova described data
. processing. equlpment. -sarvices and software.

. -2. TITLE. Title. as between the gelier and purchasar, shall remam in seller unéi the purchaser has paid the purchase
“price and ali other incidental charges 1o this sale.

_Purchaser shall exacute and/or seller may file UCC Financing statements as the sefier shall detemune are neaded

" Balance” due upon‘involcs. Shlpplng to be pald by customer,

o T91 Park of Commerca Bivd.
. Boca Raton, FL. 33487
1-800-771-7000 ’
. FAX - 561.997-4043

seller-shail datermine are neaded to protect interasts.

Solutlon Plovidor

)
ri' .

l‘ rew’

=,

Tue_L’b-'}"\ /hm\m Date Kd fU/‘-V

Business
Partner

903



e DAG28
Attachment 2

: f’Ch a m" i on INVOICE

_ww"“mw' - Please’remit payment In full to:

NATIOOOOOO - -NATIO00008

Ao " Steve Trez <. . ° u : Alin: -Sleve Trexza

ugmmnr P.0. No. " Culer Date

‘-‘.AChamplon Solutions Group . ‘ __P,O. Box §50336° * Tampa, Florida 33655-0336

Natlonal Grid UBA, lm; . - . Natlonal Grid USA, Inc.
475 E, O Country Road" .- i 175 €. Old Country Road
West Loading Dock. - 2 ) A : . -Wes! Loading Dock

& “Hicksvile, NY 11801 - .- ’ . B Hicksvillg, NY 11801

.0

Onlcrl‘éo.

Champion _Solution& Group 000008 50;8 -

RECEIVED
1 6 -2

. SSA052208 | g/2/2008 © 00023410 . .. . :'.

Unit

Qty ty tem Kot Lesctiption
Ordored i Serigl No.

- 4.00-8204-EBAUPG  -NW
Serlal Nom . 0000241-MES#BHJ732

" ":Serlat Nos: - ﬁoxcc«m&s&ewzm

. Additional’_‘F'réight Charges May Apply *

'8204-E8A UPG System p 560 ) .37

A.00- - “1.00 8204 E8AUPG NW ~_° B204EBAUPG Syslemp550 - a7,

Tot

44073 . 37.44073 - .

44073 3744073

N Champion Solutions Group. .
- 791 Park of Commerce Bivd.e Suite 200« Boca Réton, FL 33487 .
: (800) 771 7000 - (561)997-2900 « FAX(561)997-4043
T www champlonsg com
* FEID:59-2347579
Thank you for chooslng Champlon!

Subtotal

g Shlpplng & Handling

Tax Total

TOTAL .

. 14,881.46

0.00

6.458.52 -

81,339.98

904




Tl e ,'8

CREE e | PO
oL Attachment 2 o g 8
ﬁ , Champion Solutions Group Ooooog ‘
Champlon "INVOICE
T sewTioNs Gaour Rlease remit payment in full to:

P.0. Box 550336

® Tampa, Florida 33655-0336

i o ._.w.ghampion.SOIuﬁonS Group . °

] NA'“OOONB NATIO00008

. Aun S! T o ’ - : Adr:  Steve Trezza - e

; Nauonam 1“&?\1&\. e, Nationsl Gid USA, lnc. = RECEIVED

: " 175 E. O Country Road xsf'mcmon:cykkm :
Wast Loading Dock - - West Loading -
“Hickiville, NY 11801 fhickeville, NY 11801 OCT 6 - 2008

Customer P.O. No. Order No.

10026281 - 'SSA052308 | L '/ . 00023411
Ptem Nos ription
Sernt No.
; ...800266111 ] N l0026281 Ship Dete  6/11/2008 Panalpina
- 11007 L - .00 8204-E8A' - NW 8204-E8A SystemP550 22543178 . 225431.79
Beral Nos: | 0817102 L
: 100 0 100 5692-A6P NW 5692-A6P AIX Systein Software 50.00 50.00
- SerdaiMos: . -R2CSNA3 -
) 1007 - 100 6765-AVE | -NW . §765-AVE 1BM Power VM Lx86 for x868 Linux 0.00 0.00
Sarial Nos:  R2HONVE . L ‘
1000 - 100 5765G82 . -NW 5765-G62 AlX 6 for Power V6.1 2,494.80 2,494.80
Seri'Nos: . -R2HONVH - : _ | }
400 . 1.00- 5765-PVE -NW : 5765-PVE  PowerVM Eriterprise Edition 12,853.62 12,863.52
Serlal Nos: - R2ZHONVN T S !
1.00 - . 1.00 5771:PVE MP " 5771-PVE PoweiVM Entdrprise Edition SWN  1,425.60 1,425.60
Saral Nos: - . RZVDILT - i -
“1.00. | - 1.00. 5771-SWM# MP . B771-SWM 1 YR SWMA for AIX 2,909.52 2,909.52
S L - Setial Nos: RZVDJLY . ) - S0 o
WL 00 1.00 8204-E6A . -NW .8204-E8A .System P 560 23543179 22543179
17, % SefalNos: - 08171E2 . : . .
v . 100, . . 1.00-8692-A6P -NW 5692-A8P AIX System Software . 50.00 50.00
“Serfal Nds: ~ R2CSNA4 ) - : ’
“100 - .1.00 5765-AVE -NW " 5785-AVE 1BM Power VM Lx86 for x86 Linux 0.00 0.00
. SerlalNos:  R2HONXS . . . . .
. 100 .. 1.00 5765-G62 NW ‘ . 5785-G62 AIX 8 for Power V6.1 2,494.80 2,494.80
© SeffelNo»: -R2HONWS - . = ) S R T
“1.00 7 1.00 5765-PVE - - :NW . 5T65-PVE PawerVM Enterprise Edition 12,95362  12,953.82
Serial Nos: . RZHONWE
el 1:.00 100 5771-PVE MP © 5774-PVE PowelVM Enlerprise Editlon SWN  1,425.60 1,425.60
ERRN 4 __SeriélNos: _R2VDJIM4 :

905
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.. NATIO00008 " -

itn'" _ Stéve Trezza ~ T | At
"+ National Grid USA, Inc. _
", . ATSE.Old Country Road

i dL -1 - WestLoading Dock

" Hicksvitle, NY 11801

CusmP.. :‘ - Ord»:-rzu:
-, 10026281 ©  SSA052308 .| 6/2/2008

Qty T item Hof
hdered Ship Suriai o,

w0 - pacos
_ _f\ttachment 2
) -y Champion Solutlons Group
Cha mpion INVOICE
- -/ SouTTIONs GRour E Please remit payment in full to:

Champlon Soluttons Group: - :* P._O. Box 550_;536 * Tampa, Florida 33655-0336

NATIO00008 -00002

Steve Trezza

National Grid USA, Inc.
175 E. Oid Country Road’
West Loading Dock
Hickaville; NY 11801

Salus Rup

© Jason Fawcett

" C)r(r N.
00023411 . .

Description

# Additional Freight Charges May Apply *

Corporate Office Address. -
' “ Champion Solutions Group Subtotal 487,620.94
.- 791 -Park of Commerce Bivd.e Suite 200 e “Boca -Raton, FL 33487 Shipping & Handling -
{800) 771-7000 o (561)997-2900 ¢ FAX(561)997-4043 , 0.00
www.champfonsg.com . Tex Total _
FEID : 59-2347579 42,057.32
Thank you for choosing Champlont -
) ' TOTAL 529,678.26

L

906



TNz DAG26°
_-Qttachment 2

Cham plon

IOABWS [ g

e thhjlpi_pn Solutions Group ~ °

Sold To:

: NATIOOOOOB .

. Slave’Trezn

. National Grid USA, lnc.
-176-E. Old Country Road
* Wast:Loading Dock .

- Hicksville, NY 11801

- AR

Fiaii o g TR

Terms

- Uboh Recapt .

lnvoice Date Customcr P.O. No.

PO

INVOICE

Please remit payment in full to:

P.O. Box 550336
] ] Ship To

- NATIO00008 00002
Altn:  Sleve Trezza
. Nationa( Gtid USA, Inc.
175 E, Old Country Road
West Loading Dock
Hicksville, NY 11801

Sales Rep

Jason Fawcett

Qrder Date

Champton Solutwns Group 00000 85 o 5 8

® Tampa, Florida 33655-0336

RECEIVED
0CT 6 - 2008

+6716/2008} : - I SSA052308 - 6/2/2008 A ,
Qty g ftom No o Deseription
Ordered Seriat Ho.
nt| ; ] ip Date  8/13/2008 .
TL100 . T4 1.00 6692-A8P -NW 5692-ABP AIX System Software 0.00 0.00
) - Serfaf Nog:  'R2C5000 , S .
100 .~ 1.00 5682-L0P. -NW 5692-LOP SPO for Linux on POWER 0.00 0.00°
Serlel Nos; R2CSOP3 o ’ _
) 100 1.00- 5692-A6P NW 5692-A6P AIX System Software 0.00 0.00
S'e'rla! Nos -R2CS0P0
S 100 1.00 5692-L0P NW -5692-LOP SPO for Linux'on POWER 0.00 1 0.00
A ". Serlal Nos: R2CS007 .
7 P00 - L 1.00 STZ1ISWME | MP 5771-SWM 1 YR SWMA for AIX 2,909.52 2,909.52
. - Serial Nos: ,  R2VDJLP ‘
*+ Additional Freight Charges May Apply *
SRR SRR Corporate Office Address ' Subtotal
i ' Champion Solutions Group . ublota 2’909'52‘
A 791 Park of Commerce Bivd.s Suite 200 « Boca Ra(on FL 33487 Shipping & Handling
~ (800) 7717000 « '(561)997-2900 » FAX(561)997-4043 0.00
www.championsg.com Tax Total
. FEID : 59-2347579 250.94
Thank you for choosing Championl )
TOTAL 3,160.46

907



.. Champion Solutions Group
B T TINVOICE: |

S0 . 10026465R |
Please remit payment in full to:

Champlon Solut:ons Group .* = P.O. Box 550336 -® Tampa, Flonda 33655-0336

e T

Ship To:

g Y Michaei Loperfido .

ANahonai Grid. USA Tiic.’ ) e o National Grid USA, Inc.
175 B:0ld Country Road '_~~ ', L ' 7437Henryc1aymvd‘.-
.WtstLoadngock L LR o RS
Hzcksvme v NY 11801

leetpool . + 13088 -

) Item Description . !gnltPflce_-
NWPROCIBM - (9117-570 Upgrade o | 12,109.44

ADDI 1 IONAL DETAILS 'OF T@ g&zg JPED LINE I! EM AQQVE

¢ Grdec Nouibés .- th Ouer()lomNuibsr - SerisiNember  OudorShpDate  ShippedBy  Trackinglafs
| GontrotNumber " Conmote) del - o Coutrat StartDato T

.

9117570 Upgrade.

: .000_23661 o 9117-570UPG ** NWPROCIBM  OOEDAZE- 06282008 - DHL - DHL31771676064 .

I)inﬁ ng()r XtemNuiiber . - S Item Description . - UnitPrice -

e "'Am‘)' L. DETAILS OF. THE GROUPED LINE ITE o
GndetNumber st - Order(s) ftom Number " SerialNumber ~ OrderShipDete  ShippedBy  TyackingInfo
ConfactNumber ~ - . - o) TypeModel " Contraot SartDate .

" 5692:°ASL AIX SL Systcm Soﬁwarc

S 00023661 _l.00 SwLASL' NWSOFTIBM ' * 'R2CSSMI - 06287008 DHL . 122592800325874218 |

L@""fm;]'temlﬂﬁmbe[ e . Item ption ..© " UnitPrice
00 - 100, 5692-LOP : NWSOFTIBM co 'S69LLOP SPO for Linux on POWER - 0.00

Pnd ADDI'I'IQNAL DE!AILg OF T}_IE GROQ_EED LINE ITEM ABOV ) :
- Ondor Number "Qty . . . Qrder(s) Item Narber - Serial Number Qmasmm Shipped B I[gg ing It
* Con Numba o R tract(s) T: ’ te ‘

00023661 <1.00- -7 S692-L0P . NWSOFTIBM . R2CSSMY 062872008 ~  DHL

s L " 5692-LOP SPO for Linux on POWER : ‘

100 .00 '5765-AVE .NWSo'FrmM . S765-AVE IBM Power VM Lx86 for x86 0.00

oL R " Linux
- &DII!ONAL DB’I‘A!LS OF THE GROUPED LINE ITEM ABOVE
Contrgct Nuber - . " Con T ode] - ) Contract StariDate

~0bo23661 -1'.'06- © SI65-AVE NWSOFTIBM * .. : . RZHOSFN 06/28/2008 DHL
ERVS : " 5765-AVE 18M Powéxr VM Lx86 for x86 Linux o .

_ngg my_Q_ !tem Numhe_r . o _‘A' . T Item Description - . j Ugitg.[lge

) Qﬂ ; E ~Order(s) Item EL#EEI ) Secial Number  Orsder ShipDste smmg By Imgk]ng Info .

Paoce 1 afd

Order Number Customer PO lnvmce Number .
00023659 0000081310 K

12,109.44- ;. .

.ExtPrlée‘-,"l:'
1.00° 5692-ASL NWSOFTIBM WL 5692-ASLAIXSLSystem Software . 000 -

0.00."

. ML‘Q

0.00 -

ExtPrice
© 000
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Champwn Solutzons Group

INVOICE
10026465R

Please remit payment ln full to~

Champion Solutlons Group ' P.O. Box 550336 * Tampa, Flonda 33655-0336

-Suld To:” NA’I‘IOOODOS o _  Ship To:

~Steve ’I‘rezza e ’ e Michael I.;operﬁdo
'Ngtlonai Grid USA, Inc. - - - . B e National Grid USA, Inc.
“1175E.01d cdunuy'Ro'ad’ _1'_ S 1 = 7437 Henty Clay Blvd.
: 'West Loading Dock - B T L ‘

NY 11801 . “leerpool NY 13088

ng d Jtem Number ' _ _ Item Description - . UpitPrice - ExtPrlce
5765-(;03 ‘_V_ 'NWSO'FTI'BM . - 5765-G03 TBM AIX SL for Power . 584325 5843, 25 L

o100

ADDITIONAL DETAILS OF 'I'HE GBOUPED LINE ITEM ABOVE - . - T

100 © 1 5765-G03 . NWSOFTIBM  R2HOSFI 4' 06/28/2008 ’DHL».
' : 5765-G03 IBM AIX SL for Power - - :
: _ng_SL_ d Item Number . .. .. . Item Description o . UnitPrice  ExtPrice "

1.00- 5765-G31 ' NWSOFTIBM T _ 5765-G31 IBM Partition Load Manager - - 0.00 0:00 °

ADDITIONAL DET. AILS OF THE GROUPFD LINE ITEM ABOVE

: QLdsx:un_ Qu - Odorf)lgmMNumber . SeriglNumber OrdorShipDate  -ShippsdBy . Trackinglnfo -
_"-__.'0002366'1 E 'ioo S 5765-G31 NWSOFTIBM * ~  RZHOSFA 0672812008 ' DHL

" 5765-G31 IBM Partition Loed Manager

Line# M_Item Numbér = - . R Ttem Description 4 . UnitPrice Exil"ri.ce::f',;
--'-?1.00 5T65-PVS ‘NWSOFTIBM " . .. 5765-PVS PowerVM Standard Edition - 6,248.70  6,248.70-

" ADDITIONAL DETAILS OF THE GROUPED LINE ITEM ABOVE

- - Orderfs) Item Number - Serial Number  Otdor ShipDate  Shipped By~ Tracking Info

1000 . .. "5765PVS . NWSOFTIBM R2HOSEY - 06728/2008 DHL
* "+ 5765-PVS PowerVM Standard Edition o

_ej Qm‘xtem Numbef * . -, Item Description " UnitPrice  ExtPrice .

100 Fmem "MPMNTNIBM . 5771-PLM SWMA for Partition Load 000 . ..000 -
s Manager 1'YR . ) . :

&DITIONAL DETAILS OF THE GROUPED LINE ITEM ABOVE o

.. Ordex(s) liem Number - Sotial Number szuisx_SLnD_Lt Shipped By ~ Tmckinginfo

':‘:.;6001566I‘ oo -3771-Pm‘ | MPMNTNIBM  _ RIVDLTT . . 06282008 DHL

SN * S771-PLM SWMA for Partition Load Manager 1YR

Paoe 2 nf 4
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Champwn Solutions Group

INVOICE
l0026465R

Please remit payment in fuII to

) Champlon Solutions Group * P.O. Box'550336~ ® Tampa Florlda 33655-0336

’Sold."l'o‘ y NATIOOOOOS T - j - Ship Te:

Steve ‘Trezza W o . ~ Michacl Loperfido

_Nahonal Grid USAine: R . National Grid USA, Inc. R

175}3 OldCountryRoad T 7437 Henry Clay Blvd. T T
1:'1‘ _NY 1o . . Liverpool . - NY 13088

Order Number Customer PO Invoiee Nnmber
ocr302008 |- 06252008 | ooezagss | _ooooos1310 .| 10026465k |

Itern Description QgitPrige ExtPrice .-
/MPMNTNIBM . 5771-PVS PowerVM Standard Edition . 66303 66303
_ : . . . SW Maintenance: 1Yr - K ‘ : o
: .ADDITIQEAL DETAILS OF THE GROUPED LINE ITEM ABOVE . N
.. Ovder(s} lior Number SetlMunber  OnterSkgDate ”Shigpe By ' Thskinehfo | |

¢ « Contracy(s) Type/Model
“100 I -STILPVS  MPMNTNIBM - RZVDLTI _06/28/2008 * DHL

5771-PVS PowerVM Stnndard Edition SW anta\ancc 1Yr -

Lo : . Item Description ; UnitPrice  ExtPric- "
MPMNTNIBM . 5771:SWM 1L YR SWMA for AIX - 433116 . 433116 -

ADDl'l IONAL DETAILS OF 'THE GROUPED LINE ITEM ABOVE s
Quder(s) Itcm Number SmeLI‘lum!m Order ShipDsts ~ Shipped By kamlnfn

" Contrao(s) TypeModel - - ‘Contract SastDate
.- S7T71-SWM#  MPMNINIBM . R2VDLIN 067282008 S
“5771-SWM 1 YR SWMA for AIX : -
S _ " Itemn Description - ) " .. _UnitPrice 'Eerlée - c
NWPROCIBM 9117-570 Upgrade ) © 7593303 . 5933.03°.

' :ADDITIONALD {ILS OF THE GROUPED LINE ITEM ABOVE

... Qrder(s) Item Numbei Serial Num Order ShipDate  Shipped By Tracking Info
e b Contraot S . : .
.'.~-‘9ll7-570UPG. ' NWPROCIBM OOEDAZB MES#B .o 06/28/2008 UPS 125533990300417466

9117-570 Upgmde

o Hem Degeription : UnitPrice . ExtPrice’
NWSOFTIBM - 5692-LOP SPO for Linux on POWER 000 000 - -

ADDXTIONAL DE] AlLS OF'THE GROUPED LINE I EM ABOVE

Onti e :*m o Geethentmim  SeMae  OnSidus  Siseids Takiubs

: ;‘.6062'365.9_ -, L 1.00 5692-L0P ) NWSOFTIBM ~ R2CSSLS 06/28/2008 UPs msmooszssusno
e "\ 5692-LOP SPO for Linux on POWER

 Pase3afd
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" Champion Solutions Group -
T CINVOICE
PRt LT S . |0026465R
: _,-'j.;- X Please remit payment In full tO'A

Champion Solutlons Group * P.0O.Box550336 ° Tampa Flonda 33655 0

336

] Sold To‘ NA’[’IOOOOUS o ot o Ship To:

| stevie Txm T ' " Michael Loperfido

| Ndnonal Gnd USA !nc el e ' - National Grid USA, Inc.
1,175 E..Old Country Road T A © 7437 Hcmy Clay Blvd.
Weétlx)'adingDock' o T T e : '

| Hickaville .- - i

NY © Hsor.

Invoice Date

06/30/2008

Item Description

Liverpool - t NY 13088

Order Date |Order Number
,-&MM»—

Invoice Number

. . UnitPrice ExtPrice
3;00 1 00 5765-AVE NWSOFTIBM - 5765-AVE IBM Power VM L186 for x86 . 000 .. . 000 -
e v - Linux . ' N
S . ADDITIONAL DETAILS OF THE- GROUPED LINE l!EM ABOVE . .
00 - SJ65AVE . NWSOFTIBM R2HOSDE 06/28/2008 UPS
- 5765 AVB IBM PowerVM Lx86 for x86 Linux .
Y. * Additfonal Freight Charges May Apply *
Cormrate Office'Address Subtotal 3512861 ] -
Lo - Champlon Solutions Group _ Shlpping&Handlmg 0.00 -}
91 Park of Commerce Bivd. * Boca Raton, FL 33487 Tax Total " 3,588.85
: (800) 7717000 * (561) 997-2900 * FAX(561) 997-4043 - A
L Thank you for choosing Champlon! TOTAL 38,717.46 | ..

wiww.champlonsg.com

Paced afd
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o . oy Champion Solutions Group 60000 as'ose
N Champlon INVOICE

sownss saoue Please remit payment in full to:

*. PO. qu 650338 . * Tampa, Florida 33655-0336

_'l.ghampion Solutions Grpup

7 NAFI000008 - - NATIO00008
i Sleve Troza T | At -'Pat Byme :
S Y S - National Grid USA, fnc. RECEIVED

Nationdl Grid USA Inc.”
: '.476 E. Old Country Road - . 176 E. Old Country Road
* - Wesf Loading Dock . . Wiast Loading Dock .
- Hitkavite, NY 11801 Hicksvile, NY 11801 - 0CT 6"-2008

Jason Fawcett

nvoice # . ustumr P.. No. ] Oxder a\e
§/1172008] - .. 10026858 SSA073108 . | 8/1/2008
Qty Qty item Mot
Ordered Shi Canat o,

Doesenption

; 3 . Ship Date 8182008
K . L1 o'o 7314 -G30 T-NW . 7314-G30 1BM PCEX I/Q Drawer 6.664.02 9,664.02

- Serial Nog:+ . 0612834 - : A o
100 1:00 8204-E8A UPG ‘Z-NW ’ ' 8204-E8A UPG System p 550 897.82 897.82 ' -
- Sarial Nos: ) 00171DZ-MES#BHN820 - '

* Additionat Freight Charges May Apply *

~ Champlon Solutions Group - Subotal ' 10,561.84°
791 Paﬂr of Commerce BIvd.e Suite 200 e Boca Raton, FL 33487 Shipping & Handling
(800) 771-7000 « (561)997-2900 » FAX(561)997-4043 . 0.00
- www.champlonsg.com " Tax Total i
. .- FEID: 59-2347579 910.96
Thank you for choosing Champlon! S —
N S L TOTAL 11,472.80
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i
"

falt

Ty ‘.‘i'<'DAG~:2. . : '
Fur a1 QRnfgeSI o Pl

L. o . ‘
" oetmitamienos _ ” .- .
773102008 *
Y " - .
R == ﬁmauomlerw This quots fs valld for 30
==} p . 178 East Old Country Road days from the abo
- Atl: Slove Trexzs { 516-548-4748) . ) D
ON . - Hicksville, NY 11801 QUOTE/ORDER -
4_otunons &r0UP — . ' - Q071708_17142
; 'Champl-on SO!uﬂon.Grol;p
791 Park of Commerce Blvd.
Boca Raton; Fl 33487
RS KR .. " -Jason Fawcett
T : < - Account Manager
Voice 800-771-7000 oxt 124 .
Fox 631-897-4043
Part# | : “Sytem Each Total

MES 9204-E6A (SIN 171d2 ) PSSOMES 171d2

|7374-G30__ [0 Drawsr Model G30 wi (2) 4GB HBA dual port $9,604.02] _ $9.664.02

16204-6616 |GX Dualport 12X Channel Aftach Ethernel $697.82]. $807.82

$10,561.84

- Sales Agresment -
This agresément ls made by and between' Chmnplon Soluﬂont Group (Sellu) a Delaware wpomuon havlng s .

-~ printipal offices at 791 Park of Commerce Bivd., Boca Raton, FL 33487. - .

- 7.2 1. EQUIPMENT. Seller hereby agrees io sall and purchaser agrees o pumhesefrom saller lhe above described data .
."procassing aquipment, services and software.

. 2; TITLE: Title, as betweenthe selfar and pufchasef eha!l remain n sellar untll the purchaaef has pald the purchase
‘price and all other Incldental charges to this sale.-

“Purchaser shall exacuts and/or esller- may file UCC Flnandng slatemems a8 tha seller shall determine are needed -

.'seller shall- delermlne ure naeded 1o protact interests. . .
Balance duse upon lnvok:o. Shlpplng tobhe pald by customor. .
: Micro Certmed
. - Solulmn Provldur

- . 191 Park of Commerce Bivd.
.~ Boca Raton, FL 33487
1-800-771-7000
FAX - 561-907-4043

T U

£
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- Ila(lHCr P£.0. No. ] - Order L):‘.u
- .S'SA07‘31'08A 8/1/2008

tam Mo

tastor iwoice #

~ . 10026859}
Qly

00023923 -
Uit

Deserintion

Orndered S\{m Seriat to.
Shipment Number. 500271641 '
- pranlfunber. SOZTIG - (1000RGE - pln l
4 A
i I




"DAG-26 - -
Attachment 2

Champzon Solutzons Group

0000085058

‘{Champlon - INVOICE
-, Soutious Eaour Please remit payment in full to:
Champlon Solutions Group N *. PO Box 550336 * Tampa, Florida 33655-0336

Sold To: ' . Ship To
-NATIC00008 - .- : ) i © NATIO00008

| dm sevetezza- . - . | am pat Byme A o
1 " * National Grid USA; inc. Nationat Grid USA, Inc. . ~ - - Lo
175 E.-OM Country Road - 175 E. Oid Country Road - '
| .West Loading Dock » , : West Loading Dock 0CT 6 - 2408
*  Hicksvilie, NY 11801 o . ' . Hicksvitié, NY 11801 . o
' 5 ’ - ACCOUNTS PAYABLE

Sales Rep

Jason Fawcelt

Jate . 1stln0icn# uslumer £.0.No. " Order Date . - Order No.

8/11/2008|.. - 10026859] - SSA073108A 87172008 : © 00023923 -
Gty Quy itam No { Descnm.uu Unit
Ordered Ship : Serial No. Piice
Shipment Number: 500271641 - ./ 0028859 . Ship Date  g/8/2008 UPS GROUND TRACK _
Lhoe o 1,00 7314-G30 NW 7314-G30 1BM PCI-X -VO Drawer _ 068402 ° 0,664.02
SeralNos: © - 0812B2A S _ : ' -
Tq00 11.00° 8204-EBA UPG < WNWC o 8204-E8A UPG System p §50 897.82 897.82

© SeralNos: | 00171E2-MES#BHNS23

* Additional Freight Charges May Apply *

C Olfice Addre - : —
- _ - Champion Solutions Group . ‘ + Sublotal ' 10.561.84
* 791 Park of Commercé Blvd.e Sulté 200« Boca Raton, FL 33487 Shipping & Handling
(800):771-7000 ¢ (561)997-2900 o FAX(561)997-4043 . . 000
© www.championsg.com Tax Total .
'FEID : §9-2347579 ' ' 910.96 .
. Thank you for choosing Champlon! - ; '
i S TOTAL 11,472.80

915



Date of Request: April 5, 2010 Request No. DAG-27
Due Date: April 15, 2010 NMPC Req. No. NM 419 DPS-282

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
' Rate Case

Request for Information

FROM: Denise Gerbsch
TO: Revenue Requirement Panel
Request: Software Expense — Exp Type #350

As a reference point, see Exhibit __ (RRP-10), Book 15, workpapers #155-175

1. Please provide a copy of the contract, purchase order and invoices associated with the
following vendors and charges:

(a) Computer Associates International Inc (charge of $726,022)

(b) GE Energy Network Reliability Service (charges of $214,255 and $77,705)

(c) Logica CMG (charges of $18,756 and $341,889)

(d) Microsoft Leasing GP (charges of $60,361 and $3,391,040)

(e) Oracle USA Inc (charges of $325,164 and $1,165,738) -

Response:

Please see the following attachments:

Attachment 1 DAG_27_All Pos.pdf
Attachment 2 DAG_27_All Invoices.pdf

Please note that the invoices presented are for the total cost billed to National Grid from
each of these vendors. Attachment 4 shows the amount of the bill which was charged to
Niagara Mohawk Power Company (Electric).

Attachment 3 DAG_27_All Agreements_Contracts.pdf
Attachment 4 DAG-27.xls

Name of Respondent: Date of Reply:
Donald Albers. Director, Electric Accounting April 15, 2010
Form 103

916
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DAG-27 - NMPC Software Expenses - Expense Type 350

Case: 10-E-0050
Niagara Mobawk Power Corporation
DAG-27_Software Expense - Exp Type #350

Pagelof1
Niagara Mokawk Power Corporation (Electric) d/b/a National Grid .
Software Expense
Expense Type #350
Business Unit _Expense Type  Activity Vendor Invoice No  Purchase Order __ Invoice Amount Yax Adj 1t Total Payables Allocation Co. 36 Allocation
Computer Associates Internatioan! inc .
00088 350 AGOB5S COMPUTER ASSOCIATES INTERNATIONAL INC 90091734 0000090832 249,013.44 - 249,013.44 44,02% 109,605.76
00099 380 AG0855 COMPUTER ASSOCIATES INTERNATIONALINC 90091735 0000090832 1,400,436.00 - 1,400,436.00 . 44.02% 816,415.91
1,645,440.44 1.649,449.44 Total per allocation 726,021.67
Total per RRP-10 726,021.87
Variance (0.00)
GE Energy Network Reliabliity Services
00099 350 AGO847 OFE ENERGY NETWORK RELIABLITY SERVICES 402346 0000096638 484,608.10 - 484,808.10 44.21% 214,254.93
00099 350 AG0856 GE ENERGY NETWORK RELIABLITY SERVICES PNDT30288 0000084285 127 ,500.00 10,200.00 137,700.00 56.43% 77,705.49
612,108,10 10,200.00 £22,308.10 Total per allocation 291,960.42
Total perRRP-10 25196042 -
Variance 0.00
Logics GMG
00099 350 AGO851  LOGICA CMG 1052041 0000073984 36,000.00 - 36,000.00 §2.10% 18,756.36
00099 350 AGOBSS LOGICA CMG 10518676 0000079207 300,000.00 24,000.00 324,000.00 44.55% 144,351.72
00098 350 AGO855  LOGICA CMG 1051805 0000073984 10,020.00 807.20 10,897.20 44.55% 4,855.03
00099 350 AGOBS5  LOGICA CMG 1051906 0000073984 34,910.00 - 34,910.00 44.55% 15,553.45
00099 350 AGO8S5  LOGICA CMG 1052402 0000079207 336,000.00 8,933.33 343,933.33 44.21% 152,059.80
00099 350 AGO8S5  LOGICA CMG 1052138 0000094820 §3,040.00 4,243, 57,283.20 43.76% 25,068.85
769,040.00 37,983.73 807,023.73 Total per allocation 360,845.21
Total per RRP-10 38084521
Variance 0.00
Microsoft Leasing GP
00089 350 AGO85S MICROSOFT LEASING GP 9620481967 0000080591 137,928.00 - 137,828.00 43.76% 60,381.43
00099 350 AGO885 MICROSOFT LEASING GP 9656999179 0000080592 28,788.70 . 28,788.70 44.02% 12,671.63
00099 3% AG0885 MICROSOFT LEASING GP 9657152582 0000080592 105,574.81 - 105,574.81 44.02% 48,469.81
00099 350 AG0885 MICROSOFT LEASING GP 9658161773 0000080692 28,788.70 - 28,788.70 43.76% 12,698.80
00099 350 AG0885 MICROSOFT LEASING GP 9658162331 0000080592 182,182.64 6,443.53 198,628.17 43.76% 86,824.77
00099 350 AG0885  MICROSOFT LEASING GP 9658162332 0000080592 7,108,611.68 277,478.82  7.386,090.50 43.76% 3,232,374.79
7.601,874.53 283822.35 7,885,796.88 Total per allocation 3.451,401.23

** NOTE: Microsott Leasing GP Invoice 9658162332 was reclassed from expense type 350 to a prepaid account in June 2009

Total per RRP-10

Variance

3,451,401.23

0.00)



816

Business Unit _ Expense Type  Activity Vendot Invoice No  Purchase Order Invoice Amount _ Tax Adjustment Total Payables Allocation Co.36 Allocation
Oracle USA Inc
00099 350 AGOBS1  ORACLE USAINC 2350088 0000095143 596,646.00 - 596,646.00 44.67% 268,527 .60
00099 350 AGO851  ORACLE USA INC 2360089 0000095143 131,262.12 - 131,262,12 467% 58,636.40
727.908.12 - 727,808.12 325,164.00
00099 350 AGOBSS ORACLE USA INC 40923136 0000084946 14,799.03 - 14,799.03 44.02% 6,513.94
00089 + 350 AGO855 QRACLE USAINC 40923262 0000084946 695,260.01 - 695,250.01 44.02% 306,021.24
00089 350 AGO855 ORACLE USAINC 40932217 0000084946 130,985.81 10,477.26 141,443.07 44.02% 62,257.58
00099 350 AGO855 ORACLE USAINC ' 40932218 0000084946 8,020.40 - 8,020.40 44.02% 3,530.26
00099 350 AGO8S5 ORACLE USAINC 40932247 0000084946 198,309.78 - 198,309.78 44.02% 87,288.03
00099 350 AGO8S5 ORACLE USAINC 41017848 0000097756 1,411,500.89 (104,662.97)  1,307,036.92 43.76% §71,998.57
00099 as0 AGOBS5 ORACLE USAINC 41017851 0000097756 240,528.38 (6,866.52) 234,659.86 43.76% 102,694.19
00099 350 AGO855 ORACLE USA INC 41018440 0000097756 20,761.56 (1,537.89) 19,223 .87 43.76% 8,412.85
00099 350 AG0855 ORACLE USAINC 41019215 0000097756 39,867.36 (972.38) 38,894.98 43.76% 17,021.61
2,760,100.22 (102,462.60) 2,857,837.72
3,385,545.84 Total per allocation 1,490,902.29

Total per RRP-10

Vartance

1,480,902.29

(0.00)



Purchase Order
Dispatch via Print

616

. . . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000084285 08/29/2008 1
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms \NOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number . Expiration
Vendor: 0000010548 Confirmation Name Date
GR ENERGY NETWORK RELIABLITY SERVICES
2000 SOUTE COLORADO BLVD SUITE 2-1100
DENVER CO 80222 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: 1s PLANNING / DEVEL
United States National Grid USA Service Co. Phone 508 3892000 300 ERIE BLVD WEST
Phona: 303/268-6230 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquires call: 1-315-428-5252
Line-Schd Hem ID# tem Description Mfg Item ID/Mfg Name Quantity | UOM| Unit Price Extended Amt | Due Date
1 - 1 GE Maps TERM License, Maintenance - 3 year 11 L0 382,500,0000 382,500.00 18/31/2011

agreement with annual payments
Sales|{Tax applicabje

This purchase order funds a multi-site license term
license for use by Naticnal Grid companies for the
cost of $127,500 per year for a three year
commitment ;:;This license pexmits Natiéndl Grid to: !
‘g6 the ‘software-for: the ‘benefit ot L.I'PA._ ‘This
purchase order funds tax under a taxable National
Grid system (the’softwaré is used:-in Hicksville, .
4ng'Yark;:Wq§€bo:ough.Maségépq§§t;sf;fJ“h”

There are 3 payments authorized under this purchase
order (plus applicable tax):

Payment 1 - $127,500

evdurkhwvrs P O, continued on next age AAARE AL d L 2
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Purchase Order
\ Dispatch via Print

. . | Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000084285 08/29/2008 2
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000010548 Confirmation Name Date
GE ENERGY NETWORK RELIABLITY SERVICES
2000 SOUTH COLORADC BLVD SUITE 2-1100 .
DENVER CO 80222 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: 1s PLANNING / DEVEL
United States National Grid USA Service Co. Phone 508 3892000 300 ERIE BLVD WEST
Phane: 303/268-6230 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000
300 ERIE BLVD WEST .
SYRACUSE NY 13202-0000
For Invoice inquires call: 1-315-428-5252 L
Line-Schd ttem ID# temn Dascription Mfg item IDMfg Name Quantity | UOM{ Unit Price Extended Amt | Due Qa_t_a_‘

- Payable immediately after invoicing
Payment 2 - $127,500 - Payable June 1, 2009

Payment 3 - $127,500 - Payable June 1, 2010

GE did not offer discounts beyond its standard
pricing. In a quote dated August 20, 2008 sent by
GE's Devin T. Van Zandt, Software Products Manager,
GE's standard pricing is $142,500 for a multi-site
1icense that would Anclude LIPA.related. support:. .
The same quote noted that GE'e standard priéing for
three years ia $127,500 or $382,500. Thexefore
National Grid's IS team elected to commit to a

three year term license for a total cost of

$382,500 payable June 1 of each year.

krkubudrdts D O, continued on next iPage T TR T
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Purchase Order

Dispatch via Print

National Grid USA Service Company, Inc.

Purchase Order Date
0000084285 08/29/2008

Revision Page
3

300 ERIE BLVD WEST PURCHASE ORDER NUMBER

Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION

SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: _Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000010548 Confirmation Name Date

GE ENERGY NETWORK RELIABLITY SERVICES

2000 SOUTH COLORADO BLVD SUITE 2-1100
DENVER €O 80222 SUBMIT ALL INVOICES TO:
United States National Grid USA Service Co.
Phone: 303/268-6230 ACCOUNTS PAYABLE
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000

Buyer Tatiana Roodkowsky
Phone 508 3892000
Marked for: Kenneth J Boduch

For Invoice inquiries call: 1-315-428-5252

Ship To: Is PLAMNING / DEVEL
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000

Line-Schd em 1ID# Itern Description

Mfg ltem ID/Mfg Name Quantity

UOM| Unit Price Extended Amt

Due Date

Since National Grid's IS team has utilized
temporary license keys, the first payment is
payable immediately.

GE Energy signed National Grid's Level 1 Security
Baseline Requirements as amended and accepted by
National Grid's security chief Mr. Howard Allen.
These Level 1 Security Baseline Requirements as

29, 2008 are incorporated by reference herein.
Also incorporated by reference herein is GR

Energy's Software Agreement# PSRC 08-0020L and
signed by National Grid's Nick Scafidi.

signed by GE's Devin T. Van Zandt and dated August

seremverent End of PO, Frereerriee Total PO Amount

382,500.00

Authorized Signat,

-

Buyer

-/



_ SEND PAYMEVT SHOWING UOICE NO. & INVOICE DATERO:.

© GENERAL ELECTRIC INTERNATIONAL, INC.

b.0. BOX 643449

" NET_ 30 DAYS -

PAYNENT TERMS

yumm K - . .
3> NATIONAL - GRID USA'SVCS - - - ' NATTONAL GRID USA SVCS
# ACCOUNTS .PAYABLE o . 300 ERIE.BLVD WEST
isoo ERIE BLVD WEST S T )

OF REFERENCE MO : WVOIGE NUNBER mcsnm - K
BUS0122 - .. | PNDT30288. E92303.;

D13

NY 13202000 © SYRACUSE . NY , 13202 - ¥

A A R -
T [OAE StePPED SHPPED FAOM . ERIPPED WA T " | TRARRPCRTATION Terea

C MAPS LICENSE - NATIONAL GRID USA B
7. “SOFTWARE AGREEMENT NO. PSEC 08-0020L.
- FIRST-YEAR LICENSE FEE FOR THREE-YEAR

MAPS LICENSE = .

TOTAL AMOUNT DUE: - | 127500000"

“TOTAL AMOUNT BILLED . T $127500.00 .

.RECENIED
*SEP 29 bogg -
. ACCOUNTS PAYAR) £

=3




Purchase Order

€26

Dispatch via Print

. . Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000079207 09/25/2008 1
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way '
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE
Contract Number Expiration

Vendor: 0000000929 Confirmation Name Date
LOGICA CMG
10375 RICHMOND AVENUE SUITE 10600
HOUSTON TX 77042 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: INFORMATION TECH
United States National Grid USA Service Co. Phone 508 3892000 300 ERIE BLVD WRST
Phone: 713/954-7000 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000
Fax: 713/785-0880 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-5252
Line-Schd Item ID# Item Description Mfg Item IDMfg Name Quantity | UOM| Unit Price Extended Amt | Due Date
#»x *INTERNAL ONLY***+

This purchase order was originally created to fund
the Logica Software Maintenance Agreement.

The JAR, DOA, Executed Agreements are all appended
within Peoplesoft to this purchase order.

1 - 1 Logica Software Maintenance Renewal for 2008 to 1] LO 635,000.0000 635,000.00 09/25/’2008
2010
Do th apply sales|tax to this line

*INTERNAL

wxsevwwsrsrx P O, continued on next page TrwEErHEee
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Purchase Order
Dispatch via Print

. . ) Purchase Order Date Revision Page

National Grid USA Service Company, Inc. 0000079207 09/25/2008 2
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States : PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name

AND ALL CORRESPONDENCE

Contract Number Expiration

Vendor: 0000000929 Confirmation Name Date
LOGICA CMG
10375 RICHMOND AVENUE SUITE 1000
HOUSTON TX 77042 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: INFORMATION TECH
United States National Grid USA Service Co. Phone 508 3892000. 300 ERIE BLVD WEST
Phone:  713/954-7000 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000
Fax: 713/785-0880 300 ERIE BLVD WEST :

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-5252

Line-Schd tem 10 Item Description . Mfg ltem IDMfg Name " Quantity | UOM! Unit Price Extended Amt | Due Date

ONLY*

kA RRKER AR N e AR RE R R I AR RN AR O N

This purchase order funds the agreement reached
between Logica (formerly Worksuite/Severn Trent
Systems) and National Grid for funding software
maintenance for three years as follows (the fully
executed agreement is attached to this PeopleSoft
purchase order:

Year One - Annual Fee - running from 7/1/08 -
6/30/08 $200,000

Year Two - Annual Fee - running frxom 7/1/09 -
6/30/10 $335,000

wssswvsisws P.O. continued on next page rrrevervess
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Purchase Order

Dispatch via Print

Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000079207 09/25/2008 3
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000000929 Confirmation Name Date
LOGICA CMG
10375 RICHMOND AVENUE SUITE 1000
HOUSTON TX 77042 SUBMIT ALL INVOICES TO: ~ Buyer Tatiana Roodkowsky Ship To: INFORMATION TECH
United States National Grid USA Service Co. Phone 508 3892000 300 ERIE BLVD WEST
Phonae: 713/954-7000 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000
Pax: 713/785-0880 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line-Schd Item ID# item Description Mfg item ID/Mfg Name Quantity | UOM{ Unit Price Extended Amt | Due Date

Year Three - Annual Fee - running from 7/1/10 -
3/31/11 $258,750* (Optional Renewal)

*Under the texrms of the amendment National Grid
must notify Logica sixty (60) days in advance of
the expiration if National Grid wishes to exercise
its option to extend the maintenance for an
additional nine month period.

Logica agreed to National Grid's Level 2 Security
Compliance document wbich is appended to this
PeopleSoft purchase order.

There was some confusion with the purchase order.
Originally a “"blank" purchase order was created to
generate

terexrvwnrrs D O, continued on next iage Arrwer e re
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Purchase Order
Dispatch via Print

Purchase Order Date Revision Page
National Grid USA Service Company, Inc. 0000079207 09/25/2008 4
300 ERIE BLVD WEST PURCHASE ORDER NUMBER Payment Terms Net 30 Freight Terms: FOB-DESTINATION
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES, | Ship Via: Best Way
United States PACKAGES, PACKING SLIPS, Quote Date Quote Number Quote Name
AND ALL CORRESPONDENCE
Contract Number Expiration
Vendor: 0000000929 ' Confirmation Name Date
LOGICA CMG
10375 RICHMOND AVENUE SUITE 1000
HOUSTON TX 77042 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: INFORMATION TECH
United States Natlonal Grid USA Service Co. Phone 508 3882000 300 ERIE BLVD WEST
Phone: 713/954-7000 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000
Fax: 713/785-0880 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252
Line~-Schd tem 1D# ltem Description Mfg item ID/Mfg Name Quantity | UOM| Unit Price Extended Amt Due Date

a purchase order number, which is this purchase
order. Subsequeantly in July a requisition was
created by Ken Boduch and without checking the
file, a new purchase order was created, PO#
0000081291, This caused confusion with the
processing of the invoice. Therefore Purchase
Order# 0000081231 was cancelled and the requisition
was correctly appended to this purchase order,
Purchase Order# 0000079207.

sreeretens End of PO, *rrreeree Total PO Amount 635,000.00




"f:j:TO - Attn:-Accounts Payable Inc.

logica
. .(BICQ

a : #300280 - 10375 Richmond Ave., Suite 1000
NATIONAL GRID USA SERVICE CO.INC, - Houston, TX 77042

3300 Erie Bivd. West " telephone 713.954.7000
Syracyse NY 13505 Sfacsimile 713.785.0880 .

*.|PURCHASE ORDER NO. . JOB NO. X TERMS INVOICE DATE

INVOICE NO.

- 1051676

0000079207 .| ECM02210 Net 30 Days |~ 05/30/08

. AMENDMENT #2 TO WORK MANAGEMENT SOFTWARE MAINTENANCE AGREEMENT

. Dollas; TX 76312:2109" . - . . Acoount Nemex Logica North Amedca Inc. -
L e e .. Bark Address: ‘

452 Fifth Avenue

New York, NY 10018

~-.Yéar One Annual Fee July 1, 2008 - June 30, 2008 $300,000.00
RECEIVED
gEp 2 9 2008
 AGCOUNTS PAYABLE———
TOTAL DUE: - $300,000.00 °

3 *seno REMITTANCE omzcn_v: OR WIRE TRANSFER YO; _ _ Past dus Invoices will bs subject to a late fes
‘fnLogleaNom'\menca lm L | HSBG Bank USA, NA. 5'2?'.?13'3'»,’ S otthe Selance
. Dept 2103 - ABA#021001086
P.OBox 122108 - ", Account #000166321

927




30 N s 1 ot At it ot T 3 1 L i AN g
e C
A3

1#300280 R
NATIONAL GRID USA SERVICE co mc
“Atin: Accounts Payable nc.

300 Erie Blvd West. " -

- .'Syracuse NY 13505

logen

10375 Richmond Ave., Suité 1000

‘Houston, TX 77042

telephone 713.954:7000
Jacsimile 713.785:0880

me O;lD-ER NO. JOB NO = TERMS lNVIO‘XCE DATE “j &VOICE NO.
: -.0000079207 ECM02210 Nat 30 Days | . 05/30/09 1052402 .||

3 A_ear Two Annual Fee July 1 2009 -Juné 30 2010

MENDMENT #2 TO WORK MANAGEMENT SOFTWARE MAlNTENANCE AGREEMENT :

a $335 000. 00

" TOTALDUE: ™ $335,00000 | -

nwngmrmice omécn.v

“Dept 2103 - -
Pononmoc i, 1_

1Log1emom~/\n1eﬂoa lnc o 2

.l!ea"‘fx?,ﬁ'smi‘ﬁm PR

ORWIRE TRANSFER TO:

o Hsé‘c Bank USA; N.A.

- ABA #021001688
-+ Aoount #000166321
 Account Name: Logica North Arnedca tc.
" Bank Address:
62 Fivi Aveinve
" Naw Yok, Ry 10018 -

" Past due Invoicos will be subject to & late fes

charge of 1.5% of the’ outatandlng baranoe
per month.

' RECEIVED

JUN 1 8 2003

- ACCOUNTS PAYABLE

928




Licensing, GP - "~ L R LR
BENIEIO o &w&gw T ew e~

)éigoso Li : s Document No: 9656999179,
R:026009593/Aoa:3751205782 (wire) ocRIne!

Microsoft Licensin, % .. . P-yment Dne!)ata. 27~JUL
Rt:lllOOOOlZ/acd: 751205732 ACH)

1401 Ele 1'3'(5& Dept 842 , : C 0 Terms: Net paymcntdue 30 days from invoice date
Unmed - ’ : .

Phone:
Telex:
Fax:

BILL T UsA senv Compeny, Inc Attn CTRESELLER END Coat0 Semce:RCoI. "N onuTG?;dusumc@p' I
ati ce , Ine : . : . c. i i § , Ing Amm:
Kennesh Boduch Contact: , B T ToAd B K:nned;Boduch. e Compay, Inc Am
Qustomer No: 0005121241 - . .pm:so&sss-zz.sz 4 . Comtaet .

m'nazoz Phone: . SclectProgan s
nited States Fax: .7 .Select Enroliment /MasmNo Phone.315—428-6]30

VATH: - -szomzmﬁsoszs o - Fax:3154808032

315428 8130 . '

Fax: 3154608032

Line No. Coun ' Microsoft Part No. Offering  Pool R Period = . Rmo Code - Billing Ordered * Unit Pri Extended
Eud‘c:mmerl’oﬁ i : Lev © L e it 5 St Q Orders T Amount L
: Description . : ' o . Ducrlption ' .
- Carrier & Airbfll : ) - . . -0 '
000001 United Sates | W06-00340 CUS-A . Eseprise Prodws . - © hm2008May2009 ¢ AE . - 88500 - 3042 2665620
‘ Core CAL Listed Languages SA MVL User CAL Co CoEee . . : :
We hereby certify mammfomon, - Total Sale £ 26,656.20
onthxsmvmceutmcnndwnect . o P R .
. N s _Tax Amount . - 2,132.50 '
" Mi‘cms,oﬁ Licensing, GP,: o e .
: - NS - ‘Lrota_,l Amount .. 28,788.70
Wbcnmvmcesmrcpnmed, remittance information may chmgeto . [ T , . o 7,
refiect current invoicing operations. . . IR - - -
_ o B © . REGENED




0€6

SN

A':'.-' Unind m.

300 Erie’ BV W, -_

000001 - Unied Smies’ wosoom . cusA. Enmho&nu:.m“

Ok A2
L

~l N’ Stetumons”
*. DALLASTX75207,

Tahx.

O e L
. Nationa) Grid” USASaviaeCompuv b\o
. Aun; Kenneth .

-4 Custnmﬂ No: 000512124! AR

vad.W&

. Bn,x,'r*o -

NmmlGridUSASeMaCanpmy ln:
Customer No: 0005121241 . . -
Conact .

NY 13207 SR
'am' FVATg L ' 'mm 3“32&-6130 Sl
Faz: 3 ymeozz““ : Fax 3134608052,

el
e et

!beNo.. UngeCuﬂry

L hwc00sMi0t0 oiT A RSO0 Y3042 7 26656200

Cm!CALLdeSAMVLUurCAL

R ,: we Hereby clrtfy Gt % infoiadon  Total Sale ©26,656.20
. on this invaice is true ‘and cofrect, . . . :
. o Tix Amiount

2.132.50

g Micros "ﬁ'l"f', ing, o

\\;bz; nmm. wprimd remlmmc h!omam dnngu 0 ) 'l"otal :‘, Amo m
reflect current invoicing opennous. ) ind :

., 28,788.70

RECENED

. _JUN 222009
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Invoice

L:censmg, GP
Mxérosoﬁ L.\ocnsm.g, < S BB to PO Number: 0000080592-1. . Page N .
Rnozsooa:swmmnzzg%sz (wire cxﬁ Purchate Order Date: 08-AUG-2008 age No: 1
B s A ae) Documeat Noi __ 9657152582
DALLASTX?5202 , : ,
United States : . : ) . : 'Paymmt Due Dnu-O?-SEP 2008 :
;:l:r . ’ h - ’ Terms: ' Net paymenz m 30 days from mvo:ce date
BILL.TO . : INDIRECT RESELLER - END CUSTOMER SHIF TO
Nmoml Grid USA Service Compmy Inc . . ' Nafional Grid USA Sa-vm Company, Inc, Nsnom.l Grid USA Scrvice Company, Inc
tm: Kenneth Bocie! Conact: : Cantact: . . Amn: N ;
Qistomer No: 0005121255 : X Phone; $08-385-2253 Customer. No: 0005121248
Connct , Fax: 4083893606 . Coatict
300 Erie Blvd West. . oo S . . L R e
Syracuse NY 13202 : Phone: Select Program. chon E6 Wcstborough MA 01582
Voited States - Fax: : : Select Enroliment / Master No: United States -
Customer -VAT#: . o , : . S17135 / MES0623 ‘ .- Phoue; 3154286199
Phone; 3154266130 o Fax: 3154286332 -
Fax: 3154608032 . . : : : ' Rtatis
Line No.  Usage Comntry . .Mierasoft Part No.  Lie Type Podd . - Peried " Reason Code  'Billing Qty Ordered . Unit Priec  ° Extended
- ST - W Leva " - - .o & . Option . Amonnt
o Description * o C . Deseription . L . . .
000001 United St wspoos - ACPD Enarprise Syscem . un2008-Msy2008 . AE- is05000 . 5.8 £8,450.00 ,
o . o :Dshp Opnmmnon Pck SA Listed MonSub MV'L PeDev:ce for WmSA o o R e C " Y
060002' " United Kingdom - wsmom , ACP-D E.ma-pme Systrm o szoos.myzom : AE 1401500 5.88 82,408.20
' nsknp Opnnnmuon m SA Lmed MonSub MYL PerDevice for WinSA. . . L
. 000003 Unitsd Kinglom . WSB-00068 ACPD * Eiterpeise Syem o mzoos-mﬁow - AE .00, . s88 . 588
: Dskep Opnnu:xnon Pl SA All Lng MonSub MVL. PerDevice for WinSA o : A
000004 United Kingdom BU8:00007 " ACPD  Esterprise Servers . }nn2008~May2009 - AE T 20m 116.64 s
e Office Live Mtg Pro std Langmgu Monﬂﬂy Suhsarphon MVL Per User - ' .
000005  United Kingdom BI04 . - ACPD " Eoteprise Servers ] Jupzoo&mymos AE 300.00 . 3468 1040400
' , omumeMcgwqummgmMVL?aUs« - ‘ -
000006 - United Smws  BUSQ0007 . . ACP-D . Enterprise Servers xunzoog Mey2009 . SR 2000 16ss ma A
: X . : :OﬁceLweM:gproLmanguagsMondﬂySubmpmnmmUw e T » . ' ' S o R §
" 000007, Unied Saws  BTIONM . . - ACPD Eutmmsc Savers. hm2008-Msy2009 s AE T 300007 3468 1040400
e T ’ - Qfﬁcc L;vc Meg Sandndmedethly mbscﬁpuonxvm.?a ‘User o . . . s ,




Llcensmg’, GP

‘Invoice

Microsoft Licensing, GP
O ‘Bank of Amer

Bill t5 PO Number: 00000&0592 1

08-AUG-2008

o] e No:
RcozsowssslAms%mmz (e Purchase Order Date: Fage Mot 2
R&‘f@&?‘)wm”” 782 St Document No: 9657152582
DALLASTX?520 Do¢ument Date:  08-AUG-2008
United States Payment Due Date:07-SEP-2008
Phone: .
;S("‘ Terms: Net payment dus 30 days from invoice date
Line No, Unge Country Microsoft Part No. .a‘c.vd'l‘ype Pool Period zmon Code gimng Qty ‘Ordered Unit Price E::end:d
Description- ' : Description P . ) ount,
RECEIVED . We hereby oertify tat the informaion  Total Sale USD 192,182.64 .
; on this igvoice is, true and correct. - : : : " .
L o o Tax. Amount ' USD
NOV 1 32008 fiorosoft Licons R . =
) Microsoft Licensing, GP _ S
ACCOUNTS PAYABLE Total Ariount . " USD » Py

When iavoices are rqprmwd, ramttanze mformanon may change to
reflect current invoicing opm )
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. ° Coustomer VAT .. .0

. n:mossmm sm&m wire
P
D 57

United Stases .

Nationat Grid USA
- ém Niek Saﬁd:

S«vm Conip-ny‘

.

Not ooost'zms

-Contact:
24 Reseirch Drive v
m@ MA 01582

Pbonet 15-425-6199
- x:'S ‘286332

" Line No.

* United Kinglomd = .-

Usied Kingod

WSRO v ACPD. Bk Sikm
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Date of Request: April 5, 2010 . Request No. CVB-18
Due Date: April 15,2010 . NMPC Reg. No. NM 421 DPS-284

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation
Rate Case

Request for Information

FROM: Christian Bonvin
TO: Infrastructure and Operations Panel
Request:

1. For each category listed, please provide the average number of in-house and contractor
employees used by region on a quarterly basis from FY05 to FY10. Please include a line item
for DLC crews and identify NEPA (construction), NEPA (engineering), and Harland
employees separately when reporting contractor information.

Overhead Distribution (for titles used by minimum staffing requirements)
Underground Distribution
Other Distribution (e.g. street light mechanics)

Distribution O&M (substation)

Protection Ops

Telecom Ops

Transmission (for titles used by minimum staffing requirements)
Transmission O&M (line)

Transmission O&M (substation)

2. Please provide the average number of in-house and contractor employees forecasted to be
needed to complete the proposed capital budget and future O&M activities by quarter from
FY11 through FY1S5 for each category identified in question 1. Please include a line item for
DLC crews and identify NEPA (construction), NEPA (engineering), and Harland employees
separately when reporting contractor information.

3. Please provide a listing of all titles within each category identified in question 1.

4. Please provide a description of the responsibilities of employees under the Protecﬁon and
Telecom Ops.

5. Please explain how employees working on sub-transmission are accounted for in the
previous responses.

Form 103

935



Response:

1. Ina phone conversation with Christian Bonvin, the Company confirmed that it was
acceptable to respond to the data request by Division instead of region.

Please refer to Attachment 1, Sheet 1 and Sheet 2, (CVB-18_Attach 1 Workforce
FY05 to FY09) for a listing by Company and Division, respectively. Please note that
contractor headcounts are not available by Division, by quarter.

2. Please refer to Attachment 2 (CVB-18_Attach 2 Workforce FY11 to FY15). Please
note that separate headcounts are not available for NEPA —Construction and NEPA-
Engineering. '

3. Please refer to Attachment 3 (CVB-18_Attach 3_ Job Titles).

4. The Protection and Telecom Ops (PTO) Department consists of the Protection group
and a Telecom group, which includes Meter and Test and Communications
departments. PTO performs testing and commissioning on relay protection systems,
communications systems, instrumented rated metering and performs other special
testing activities to support electric operations.

Protection - Relay Testers — This group works on relay protection schemes in electric

substations and field devices such as Reclosers and Sectionalizers installed on feeders

and sub-transmission circuits. The activities include:

¢ Commissioning — The initial calibration and functional testing of the relay
protection and control circuits upon installation and energization.

¢ Preventative Maintenance — The periodic test of relay protection and control
circuits to establish they are still properly calibrated and functioning.

¢ Corrective Maintenance — The investigation and repair of relay protection circuits
that are known or suspected of failing to perform their function.

¢ Setting changes — The update of protection relay calibration settings to address
system changes. Settings are developed by the Protection Engineering Department
and inputted and tested by Relay Testers.

¢ Disturbance investigations — The retrieval of records, the performance of special
tests or other investigation or testing to determine if a protection scheme operated
properly.

¢ Apparatus Testing — The testing of electrical apparatus such as circuit breakers,
transformers, etc.

Telecom - Communications Testers - This group works on communications
equipment primarily used for the support of the electric system operation.
The specific systems are:

¢ Radio Systems

¢ Microwave Systems

¢ Fiber Optic Systems

Form 103

936



¢ Communication Rooms located in control centers and major service centers

*

Remote Terminal Units (RTU’s)

The work performed is:

*

*

Commissioning — The initial installation and testing of the communication
systems.

Preventative Maintenance — The periodic test of communications equipment to
establish they are still properly calibrated and functioning.

Corrective Maintenance — The investigation and repair of communications
systems that are known or suspected of failing to perform their function.
Periodic inspection and testing of communication sites to insure equipment is
normal and Battery & Charger and Emergency Generator are functioning.

The quarterly inspection and testing of FAA tower light warning systems.

Telecom - Meter & Test — This group works on instrument rated metering for
wholesale and retail equipment and performs special testing to support electric system
operation. The work performed on metering equipment is:

*

L 4

Commissioning — The initial calibration and functional testing of the metering
equipment upon installation and energization.

Electric Meter Test Program - Manage the field work associated with the annual
Statistical and Vanable Interval meter test programs for electric meter
installations to help ensure that the population of the meters in the field is within
acceptable accuracy limits.

Corrective Maintenance — The investigation and repair of metering equipment that
is failing to communicate or special metering or billing investigations.

The special testing performed is as follows:

*

Power Quality Investigations — The investigations are typically high or low
voltage but can include harmonics, spikes surges and other issues around power
quality.

Voltage Regulation — The setting of voltage control devices such as voltage
regulators and switched capacitor banks on distribution feeders.

Infrared — The infrared inspection of electric substations on annual basis to
identify hot spots and distribution or transmission lines on an “as requested’ basis
from electric operations or field engineering.

Underground Fault finding — The location of cable faults on underground cables.

5. Resources from Operations, DLC and Construction Delivery (Harlan) complete both
distribution and sub-transmission components for the work plan, as scheduled, i.e., there
are no dedicated sub-transmission crews. In addition, Distribution O&M (substation),
Transmission Construction (substation) and PTO work on distribution and sub-
transmission substation projects.

Name of Respondent: Date of Reply:
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Kevin Menard
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NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid CVB-18
Docket 10-E-0050 Niagara Mohawk Power Corporation Attachment |
Number of Employees - By Company ~ FY05 through FY10 Sheet 1
By Company FY05 FY06 FYO07 FY08 FY09 FY10

03/31/2005 | 03/31/2006 | 03/31/2007 | 06/30/2007 09/30/2007 | 12/31/2007 {03/31/2008] 06/30/2008]09/30/2008] 12/31/2008] 03/31/2009] 06/30/2009] 09/3072009] 12/312009] 0373172010
Overhead Disaibution (for tdes used by minimum 685 687 658 " 693 697 695 699 713 741 741 740 746 753 756 751
staffing requirements)
Other Overhead Distribution (e.g. street light 4 34 38 41 36 36 3 34 36 34 34 33 3 35 s
mechanics)
Underground Distribution 169 158 141 125 123 117 116 120 128 126 126 127 125 125 123

istribition O&M fline) - “Note 4

Distribution O&M (substation) 419 408 380 370 366 334 344 347 188 187 187 184 181 176 179
Protection & Telecom Ops 1552 152 151 149 149 144 143
Transmission Internal Work Force Note 7 55 55 55 55 55 55 55 55 55 55
Transmission O&M (Line) - Contractors - Note 6 187 207 207 23 191 191 48 23 195 195 S1 23 192 192 48
Transmission Contractors - NEPA - Capital Projects Note 3 6 106 130
Sub T Contractor Note § Note § 28 16 12 37 35 27 17 11 16 16 8 57 56
D line Contractor Note § Note § 71 75 97 143 241 135 68 54 115 77 110 170 212

Notes:

. Data not availble prior to FY06.

SN B W N —

. Includes addition of 17 Work Readiness Platform Attendants
. Protection & Telecom Operations as a stand alone department. Previously included in Distribution O&M (Substation)
Transmission Capital work for FY0S through FY09 was primarily carried out by contractors. Contracts were lump sum or EPC - NMPC did not track the number of contractor staff. Headcount in FY 10 are primarily NEPA personnel.
. There is no separate Distribution O&M (line) or Protection Ops Departments

. This workforce represents the contractors that primarily perform tower painting. There is no separate internal Transmission O&M work force.
. Transmission Intemal Work Force includes line and substation personnel.
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76

Job Titles in Effect as of March, 31, 2010

Overhead Diatribution
Chief Line Mech A Htstick
Chief Mechanic A
Chief St Lgt Serv Mech A
Distribution Inspector C
Line Mechanic A

Line Mechanic B

Line Mechanic C

Line Mechanic Helper
Line Mechanic-Hot Stick
Mechanic C

One Person Line/Tbl Mechanic
Platform Attendant

Safety Advocate

Trouble Mech C Hot Stick
Trouble Mech D Hot Stick

Other Overhead Diatribution
Street Light Serv Mech B
Street Light Sve Mech C

Underground Distribution
Cable Splicer A

Cable Splicer B

Cable Splicer C

Cable Splicer Helper
Chief Cable Splicer A
Chief Equip Oper A
Chief Maint Mech A
Chief Mechanic A
Equipment Operator B
Equipment Operator C
Laborer

Maintenance Mechanic B
Maintenance Mechanic C
.Mechanic A

Mechanic B

Mechanic C

Distribution O&M (Substation)
Chief Electrician A
Chicf Equip Oper A
Chief Laborer A

Chief Maint Mech A
Electrician B

Electrician C

Electrician Helper
Equipment Operator A
Equipment Operator C
Maintenance Mechanic A
Maintenance Mechanic B
Maintenance Mechanic C
Relief Operator M

Relief Operator P
Technician D
Tech-Substation Dept
Traveling Operator B
Traveling Operator C
Traveling Operator D

Interoal Transmission
Chief B Electrician
Electrician C
Electrician B

Chief Line Mechanic B
Chief Line Mechanic A
Line Mechanic

Line Mechanic C

Line Mechanic B

Line mechanic A

Line Mechanic Helper

PTO

Communications Tester A

Cormmunications Tester B
Communications Tester C
Field Tester B

Field Tester C

Field Tester D

Field Tester E

Lead Technician

Relay Tester A

Relay Tester B

Relay Tester C

Sr Technician

Technician 1/C (80)
Technician 2/C (80)
Technician 3/C (80)
Testman 80

CVB-18
Attachment 3

Contractors
General Foreman
Foreman

Working Foreman

- Joumeyman Lineman

Technician and Welder
7th Step Apprentice
6th Step Apprentice
Sth Step Apprentiee

‘4th Step Apprentice

3rd Step Apprentice

2nd Step Apprentice

1st Step Apprentice
Groundman Digging
Machine Operator

Chief Equipment Mechanic
Equip Mechanic Ist Class
Equip Mechanic Helper
Groundman Truck Driver (Semi)
Groundman Truck Driver
Groundman

Flagman
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