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List of IR Responses for Exhibit_(SPP-1):

DPS-3(AAE-3)
DPS-13(RAV-9)
DPS-15(RAV-11)
DPS-18(RAV-13)
DPS-18(RAV-13) (Supp)
DPS-19(CVB-1)
DPS-22(DSM-1)
DPS-23(DSM-2)
DPS-24(DSM-3)
DPS-24(DMS-3)(Supp)
DPS-25(RAV-14)
DPS-30(RAV-19)
DPS-31(RAV-20)
DPS-3 I (RAV-20)(Supp)
DPS-36(RAV-22)
DPS-41 (RAV-27)
DPS-42(AJR-1)(Supp)
DPS-42(AJR-1)(Supp 2)
DPS-48(CVB-4)
DPS-50(RAV-33)
DPS-53(CVB-5)
DPS-55(RAV-37)
DPS-56(AJR-2)
DPS-57(AJR-3)
DPS-63(RAV-40)
DPS-63(RAV-40)(Supp)
DPS-63(RAV-40)(Supp 2)
DPS-64(RAV-41)
DPS-67(CVB-6)
DPS-70(MAS-3)
DPS-71 (MAS-4)
DPS-77(PP/KD-6)
DPS-80(CLG-2)(Supp)
DPS-83(CLG-5)
DPS-88(DSM-4)
DPS-97(VVP-3)
DPS-100(VVP-6)
DPS-102(DKS-4)
DPS-103(MJR-1)Supp A
DPS-104(RAV-42)
DPS-106(WEL-3)
DPS-107(AAE-10)
DPS-107(AAE-10)(OG May Update)
DPS-109(DAG-2)
DPS-109(DAG-2)(Redacted Version)
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DPS-109(DAG-2)(Supp)
DPS-110(DAG-3)
DPS-115(RAV-48)
DPS-1 15(RAV-48)(Supp)
DPS-1 16(RAV-49)
DPS-1 16(RAV-49)(Supp)
DPS-126(DKS-6)
DPS-130(AAE-14)
DPS-132(RAV-55)
DPS-134(CVB-8)
DPS-135(RAV-57)
DPS-138(DAG-4)
DPS-139(DAG-5)
DPS-142(DAG-6)
DPS-145 (DAG-9)
DPS-149(AJR-7)
DPS-151(DAG-10)
DPS-152(DAG-11)
DPS-152(DAG-11)(Supp)
DPS-154(AAE-17)
DPS-162(CVB-9)
DPS-164(DAG-12)
DPS-165(DAG-13)
DPS-167(RAV-60)
DPS-172(RAV-65)
DPS-173(RAV-66)
DPS-175(DAG-15)
DPS-178(DKS-7)
DPS-180(RAV-68)
DPS-181(RAV-69)
DPS-182(AAE-20)
DPS-184(JJA-2)
DPS-188(JJA-6)
DPS-201(JJA-19)
DPS-204(RAV-71)
DPS-208(RAV-75)
DPS-21 1(AJR-9)
DPS-212(AJR-10)
DPS-215(AJR-13)
DPS-216(CVB-10)
DPS-222(AJR-14)
DPS-225(WEL-6)
DPS-226(DAG-18)
DPS-227(DAG-19)
DPS-228(LSC-1)
DPS-238(CVB-13)
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DPS-239(CVB-14)
DPS-244(RAV-79)
DPS-247(DAG-21)
DPS-248(DAG-22)
DPS-250(DKS-1 1)
DPS-256(VVP-12)
DPS-257(VVP-13)
DPS-258(VVP-14)
DPS-261(WEL-8)
DPS-268(DKS-12)
DPS-269(DKS- 10)
DPS-271 (PP-KD-29)
DPS-275(RAV-85)
DPS-276(RAV-86)
DPS-280(DAG-25)
DPS-281(DAG-26)
DPS-282(DAG-27)
DPS-284(CVB-18)
DPS-286(DAG-16)
DPS-287(DAG-17)
DPS-29 1(RAV-87)
DPS-291(RAV-87)(Supp)
DPS-292(RAV-88)
DPS-293(RAV-89)
DPS-299(RAV-95)
DPS-300(RAV-96)
DPS-302(CVB-21)
DPS-309(PJD-2)
DPS-309(PJD-2)(Supp)
DPS-310(RAV-101)
DPS-312(RAV-103)
DPS-313(RAV-104)
DPS-322(JJA-22)
DPS-327(JJA-27)
DPS-333(RAV-110)
DPS-336(RAV-1 14)
DPS-338(RAV-1 16)
DPS-340(RAV-118)
DPS-343(CVB-23)
DPS-344(DKS-15)
DPS-345(DMS-5)
DPS-347(RAV-122)
DPS-349(RAV-124)
DPS-352(LMS-3)
DPS-353(KAT-1)
DPS-354(KAT-2)
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DPS-358(AAE-32)
DPS-360(CVB-25)
DPS-367(RAV-126)
DPS-369(DAG-31)
DPS-395(AAE-35)
DPS-397(DAG-32)
DPS-397(DAG-32)(Supp)
DPS-400(VVP-23)
DPS-407(RAV-128)(Supp)
DPS-41 1(JBM-5)
DPS-415(DKS-17)
DPS-416(VVP-29)
DPS-419(DAG-34)
DPS-426(JJA-37)
DPS-43 1(JJA-42)
DPS-438(DAG-38)
DPS-439(DAG-39)
DPS-440(WEL-12)
DPS-444(DSM-6)
DPS-447(MAS-11)
DPS-449(DKS-18)
DPS-457(WEL-15)
DPS-459(WEL-17)
DPS-459(WEL-17)(Supp)
DPS-462(RAV-132)
DPS-464(DKS-19)
DPS-466(VVP-32)
DPS-469(WEL-20)
DPS-473(DKS-20)
DPS-475(DAG-42)
DPS-478(JJA-46)
DPS-480(JJA-48)
DPS-481(JJA-49)
DPS-484(JJA-52)
DPS-486(JJA-54)
DPS-486(JJA-54)(Supp)
DPS-487(JJA-55)
DPS-489(JJA-57)
DPS-490(JJA-58)
DPS-491(JJA-59)
DPS-495(JJA-63)
DPS-496(JJA-64)
DPS-498(PP-KD-34)
DPS-515(DKS-21)
DPS-517(DAG-43)
DPS-518(DAG-44)
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DPS-519(DAG-45)
DPS-519(DAG-45)(Supp)
DPS-521 (DAG-47)
DPS-521 (DAG-47)(Supp)
DPS-522(DAG-48)
DPS-524(DAG-49)
DPS-529(RAV-137)
DPS-531(WEL-21)
DPS-532(AAE-46)
DPS-533(AAE-47)
DPS-534(CED-3)
DPS-535(DAG-50)
DPS-537(AJR-17)
DPS-546(CLG-1 1)
DPS-548(CLG-13)
DPS-549(CLG-14)
DPS-550(CLG-15)
DPS-566(AAE-5 1)(Supp)
DPS-569(AJR-19)
DPS-574(RAV-142)
DPS-575(DAG-53)
DPS-575(DAG-53)(Supp, Parts 1, 2 &4)
DPS-579(DAG-55)
DPS-582(CLG-21)
DPS-586(DAG-56)
DPS-587(CVB-29)
DPS-588(WEL-23)
DPS-588(WEL-23) (Supp)
DPS-589(CED-4)
DPS-592(DAG-57)
DPSINF-24(RAVINF-11) (Supp)
MM-41 (MI-41)
MM-42 (MI-42)
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For Transmission, the budgeted field construction positions for System Delivery are in the
chart below.

FY10 I FY11

Electricians
Line Workers

37630 Electric Services Construction NY
TLS Maintenance & Construct NY

30
30 63

6. Below are the current budgeted splits between Capex, Capital related Opex. O&M and Cost of
Removal (COR). We forecast these splits staying the same through the five year budget.

:1 LIN E OPERATI ONS ESTIMATED LABOR SPLITS - NY

DIST Cap TRAN Cap
DIST Related TRAN Related

Ca ex DIST COR DIST O&M O&M Capex TRAN COR TRAN O&M O&M
42.5% 6.8% 38.2%

These splits do NOT include DLC positions.
8.0% 2.9% 0.4%

Business Plan (Budget)

0.4% 0.7%

:1 LIN E OP E RATI ONS ESTIM ATED L ABOR SPL ITS - NY
DIST Cap TRAN Cap

DIST Related TRAN Related
Ca ex DIST COR DIST O&M O&M Ca ex TRAN COR TRAN 08M O&M

4.29% 1.61% 52.89% 0.72% 8.60% 0.08% 31.55% 0.27%

7. Please see the attached chart below for the overall percentage of the operations and maintenance
expenses associated with transmission and distribution activities that are performed by in-house
crews. The "Other Costs" line includes management labor and consultants.
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Niagara Mohawk Power Corporation
CVB-14 -7

Distribution O&M Total -Regulatory Accounts 580 to 598
Transmission 08M Total= Regulatory Accotert 560 to 573

Period = FY 2009

Expense Type Description Distribution % Transmission % Total 'b

Contractors Services 47,777,271 35% 21,379,679 65% 69.156,951 41%

Total Base\OT for Represented 88,086,963 65% 11,330,458 35% 99,417.422 59%

Total In-house\Contraclor Labor 135,864,234 100% 32,710,137 100% 168,574,373 100%

Other Costs 97.048,993 34,551,082 131,600,075

Total Costs 232,913.226 67,261,219 300,174,446

CostractorServices is a rally loaded amount that includes costs such as transportation, materials, benefits, etc... The

internal equivalent of the transports bon and material costs would be included as part of the "Other Gosts"line. internal

Benefits would not be included in this group of O&M accounts.

Name of Respondent:
Ed Paluch
Jim Patterson

Form 103

Date of Reply:
April 13, 2010
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Date of Request: March 30, 2010 Request No. RAV-79
Due Date: April 9, 2010 NMPC Req. No. NM 375 DPS 244

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Robert Visalli

TO: Revenue Requirement Panel

Request

As indicated in footnote 1 of Exhibit RRP-2, Schedule 42, Sheet 3, the Company's methodology to

determine the actual amount of KeySpan synergy savings realized in the historic test year ending
9/30/09 was to add together the fiscal year to date 9/30/09 savings with the fiscal year ending 3/31/09
savings and then subtract fiscal year to date 9/30/08 savings. However, it appears that this
methodology overstates KeySpan synergy savings actually realized in the historic test year because,
in numerous instances, the Company did not record any 9/30/08 savings even though savings had to
have occurred in that quarter. For example, for the initiative on row 164 of the synergy savings Excel

spreadsheet tab W1, the savings for the periods ending 9/08, 12/08, 3/09, 6/09 and 9/09 are $0,
$873K, $1.197M, $342K and $684K, respectively. It is impossible to have $873K of savings all

realized in the 3 month period ending 12/08, when the same savings for the later 3 month period

ending 6/09 is only $342K and the same savings for the later 6 month period ending 9/09 is only
$684K. Some of the savings showing up in the 3 month period ending 12/08 had to have occurred in

the 3 month period ending 9/08. The same situation appears to have occurred for the saving
initiatives on rows 170, 175, 198, 221-223, 225-226 and 231.

1. Please indicate if you agree with the observation that the Company's methodology overstates
KeySpan synergy savings actually realized in the historic test year because, in numerous instances,
the Company did not record any 9/30/08 savings even though savings had to have occurred in that
quarter.

2. If you agree, please provide a recalculation of actually realized historic test year savings that
corrects this overstatement.

3. If you disagree, fully explain the reason(s) for your disagreement.

4. Fully explain how it is possible to have $873K of savings all realized in the 3 month period ending
12/08, when the same savings for the later 3 month period ending 6/09 is only $342K and the same
savings for the later 6 month period ending 9/09 is only $684K for the initiative on row 164.
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Response:

1. The Company does not believe that its synergy savings totals for the test year are overstated
in the aggregate. The Company did not calculate the test year savings on an individual initiative
basis. Aggregate totals of all initiatives from each line of business were used to calculate the test
year savings.

As mentioned in response to question H 1 of NMPC Req. No. NM 174 DPS 104 RAV-42
integration savings tracking has developed since National Grid acquired KeySpan in August
2007. The process has improved as a result of internal audit review and finance employees
ameliorating the process. Improvements to the granularity of reporting took place during the
test year. However, savings reported for past periods may have been reported in the aggregate
by line of business but not recorded against individual initiatives.

The response to question H 1 of NMPC Req. No. NM 174 DPS 104 RAV-42. highlights row 219.
In September 2008 this included the total of savings for Gas Distribution at that date. In other
words, this figure was made up of a number of different initiatives, but at the time of preparation
the savings were not reported by initiative. In subsequent periods these savings were attributed
to each initiative delivering savings.

The Company believes that calculating initiatives on an aggregate basis from each line of
business provides a similar result to calculating the test year savings on an initiative by initiative
basis. For example, in the specific rows identified in the question, it is agreed that there would be
an overstatement of savings associated with those particular initiatives. However, for row 219
there would be an understatement.

Moreover, the savings reported in each period were conservative estimates of the savings
achieved. If a particular saving could not be confirmed or if there was any doubt as to the
validity of particular savings, functional coordinators were urged to adopt a cautious approach.

Gas distribution has provided a revised estimate of the savings realized during the test year.
Please see attached spreadsheet. This revised calculation indicates that the savings originally
reported for September 2008 were understated. Gas distribution maintains a rolling database of
savings, as such it has not been possible to split out the individual items behind the increase.

The revised calculation presented in the attached spreadsheet uses the methodology described by
PSC staff. The revised calculation has been adjusted for inflation in response to Part C of
Information Request DPS 171, RAV-64. The revised calculation shows that the company
underestimated the savings attributable to Niagara Mohawk by $221,353 in the historic test year.

2. The Company disagrees as explained in the response to Question 1. However, please see the
response to question 1 in this information request for the derivation of the calculation requested in
this question..
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3. Please see explanation in question I to this information request.

4. Part 1 to this question explains the issue.

Name of Respondent: Date of Reply:

Stephen Heywood April 14, 2010
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Exhibit (RRP-101
Worknanerr to Exhibit RRP-2

Schedule 42
Workoaoer I

Sheet 1 or 1

Initiative Code Initiative
Fiscal Savings to Date (in thousands)

II

2 Gas Distribution Sep 08- Mar 09 Mar 09 - Sep 09

Revised
Total HTY

ELEC-DO-10 Gas and Electric System Operations Dispatch (SOD)/Standardize SOD functions/SOD Consolidation (combines old DC 700.7 686.1 $1,386.8
GAS-AS M-00 Consolidate and reduce AGA dues 74.3 107.5 $181.9

GAS-ASM-02A Standardize material specifications - High Priority 181,7 251.5 $433.2
GAS-ASM-03A Standardized processes for design/mapping-High Priority 30,3 $30.3
GAS-ASM-05 Enhance regulatory Influence - High Priority 80.6 112.6 $193.2

GAS-ASM-06C Encroachment criteria for public works projects - High Priority 59.2 361.3 $420.5
GAS-ASM-07A Organizational consolidation - High Priority 515.2 527.8 $1,042.9
GAS-ASM-37 Work mgt and records in corrosion engineering - Lower Priority 41.6 41.8 $83.4
GAS-FLD-00 Adopt Process Ownership model 768.5 1,332.3 $2,100.9

GAS-FLD-028 Standardization to minimum code compliance for Distribution leak survey/patrol Utilize contractor to perform survey 107.4 112.2 $219.6
GAS-FLD-02C Standardization to minimum code compliance for Business District leak survey Utilize contractor to perform survey 33.1 33.3 $66.4
GAS-FLD-/2A Consistent response practices, crew-type for leak process (2 person, live gas) 181,1 182.1 $363.3
GAS-FLD-17 Opportunity to eliminate site visits and shorten cycle time within NG. 93.8 94.3 $188.1
GAS-FLD-23 Standardization to minimum code compliance for valve inspection '74.6 75.0 $149.6
GAS-FLO-31 Standardize vehicle specs 25.7 41.5 $67.2

GAS-FLD-32A Excavation Equipment Optimization 109.6 149.4 $259.0
GAS-FLD-32B Excavation Equipment Right Sizing 30.7 63.0 $93.6
GAS-FLD-36 Reduce underutilized excess vehicles and equipment 6.5 $6.5
GAS-SYS-12 Decommission LP plants that can be economically replaced by pipeline/LNG supplies 9.9 10.0 $19.9
GAS-FIN-01 NE Weather Hedge/lnsurance 740.2 903.1 $1,643.3

USUK-11 Last Mile Logistics 263.0 267.3 $530.4
CUST-MS-1 D Install Automatic Meter Reading (AMR) in RI 171.9 209.7 $381.5
CUST-MS-04 Improve Field Appointment Planning & Reduce Missed Appointments 162.1 163.0 $325.0
CUST-MS-10 RI Soft Off 35.4 405.4 $440.8

USUK-09 Global Gas Leakage Management 141.8 142.6 $284.4
CUST-MS-09 Advanced Consumption 1,181.8 1,188.3 $2,370.0

GAS-SYS-01A Control Center Consolidation (New England) 338.4 340.3 $678.7
GAS-SYS-14 Reduce LNG Overhead 122.9 ,8 $321 7

CUST-SAF-01 Improvement of Employee Safety 156.9 198 .8
.

$314.7
GAS-FLD-38 Consolidate LI & NY Sales Fulfillment 134.9 135.6 $270.5
Grand Total $6,537.1 $8,330.3 $14,867.5



Date of Request: March 30, 2010 Request No. DAG-21
Due Date: April 9, 2010 NMPC Req. No. NM 378 DPS 247

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Denise Gerbsch

TO: Revenue Requirement Panel

Request Contractors Expense

1. Please provide a detailed description of the Activity #AG0295 - Sourcing. Cite examples of types
of services and charges that are booked to this activity.
2. For each of the following, (a) provide a copy of the contract and purchase order, and (b) all
historic test year invoices; (c) include supporting documentation for (i) the total historic test year
costs incurred and (ii) charged to Niagara Mohawk (company #36) either directly or indirectly. The
supporting documentation should include the actual accounting applied so that verification of costs
incurred can be reconciled with the historic test year workpapers provided in Exhibit - (RRP-10).

(a) Pro Unlimited in the amount of $480,268 (per w/paper #138 Schedule 2, workpaper 8 in Exhibit
RRP-10);

(b) Corven Inc in the amount of $2,634,559 (per w/paper #138 Schedule 2, workpaper 8
in Exhibit RRP-10);

(c) Corven Inc in the amount of $122,608 (per w/paper #138 Schedule 2, workpaper 8 in Exhibit
RRP-10);

(d) Pro Unlimited in the amount of $87,603 (per w/paper #82 Schedule 2, workpaper 8 in Exhibit
RRP-10);

(e) DLS Consulting in the amount of $106,766 (per w/paper #138 Schedule 2, workpaper 8 in
Exhibit - RRP-10); (f) Pro Unlimited in the amount of $279,163 (per w/paper #139 Schedule 2,
workpaper 8 in Exhibit - RRP-10); (g) Mercer Human Resource Consulting Inc in the amount of
$536,112 (per w/paper #139 Schedule 2, workpaper 8 in Exhibit _ RRP-10);

(h) Internal Revenue Service in the amount of $358,862 (per w/paper #142 Schedule 2, workpaper 8
in Exhibit _ RRP-10);

(i) Transcanada Power Marketing LTD in the amount of $240,584 (per w/paper #147 Schedule 2,
workpaper 8 in Exhibit _ RRP-10);
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(j) Massachusetts Department of Revenue in the amount of $45,081 (per w/paper #142 Schedule 2,
workpaper 8 in Exhibit _ RRP-10);

(k) Activity #AG0760 - Operations Exec Services - Jrnl ID #99404 - two charges in the amounts of
$325,880 and $382,125 (per w/paper #180 Schedule 2, workpaper 8 in Exhibit _ RRP-10).

(1) Activity #AG0895 - Research Develop & Demonstrat - Jrnl ID #99ADJ - charge in the amounts
of $134,058 (per w/paper #180 Schedule 2, workpaper 8 in Exhibit _ RRP-10).

Response:
Part 1. The activity AG0295 - Sourcing is used to record charges incurred associated with
forming supply agreements with and payment to vendors for goods and services provided to
Procurement or in support the corporate purchasing function. Examples of charges recorded to
this activity would be Accenture (Procurement organization redesign & change); DLS
Consulting [Transformation Project Leadership & Consulting (web consulting/changes, cost
savings sign-off process, T&C changes, etc.)], and Corven, Inc. (Transformation consulting,
planning and sourcing project services).

Part 2. Please see attached file DAG-21 Attachment 1 (Contractors) containing fifteen sheets
corresponding to parts 2 (a) thru (1) for listings of invoices and other related accounting detail.
These reports were used in the April 1, 2010 meeting with staff for the purpose of staff selecting
a sample of invoices for the Company's response to Part 2 due to the volume of invoices
comprising Part 2 (a) thru (1). Invoices selected by staff are hi-lighted in yellow.

Please see attached files DAG-21 Attachment 2 (Invoice Images) for copies of requested
invoices. Also, see attached file DAG-21 Attachment 2a (Invoice List) for a list of these
invoices in the order they appear in the invoice file. Included in the invoice file are two of the
Pro Unlimited invoices. As Pro Unlimited invoice images are not maintained on our sub-ledger
system and thus difficult to obtain, the Company is attaching file DAG-21 Attachment 3 (Pro U
Invoice Info) containing details found on an invoice (i.e. contractor name, company name,
company manager, etc) for the remaining Pro Unlimited invoices. The Company will provide
copies of these invoices if staff feels it is warranted.

Parts 2 a,d,f Please see attachment 3e to DAG- 18 (Pro Unlimited) for the purchase order and
contract with Pro Unlimited.

Part 2 b,c Please see attached file DAG-21 Attachment 4 (Corven PO) for the purchase order
and contract with Corven Inc.

Part 2 g Please see attached file DAG-21 Attachment 8 ((Mercer-NGrid Admin Service
Agreement) for the contract with Mercer Human Resource Consulting, Inc.

Part 2 e Please see attached file DAG-21 Attachment 5 (DLS Consulting) for the purchase order
and contract with DLS Consulting.
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Part h, j These charges do not have a purchase order associated with them. They are the
payment of federal and state taxes for expatriates from National Grid UK working in the US.

Part 2 i These charges do not have a purchase order associated with them. Please see attached
file DAG-21 Attachment 6 (Transcanda) for a copy of the internal delegation of authority
document.

Part 2 k Please see attached file DAG-21 Attachment 7 (JE 99404) for journal entries and
support.

Part 2 1 Please see attached file DAG-21 Attachment 8 (JE 99ADJ) for journal entries and
support.

Name of Respondent: Date of Reply:
Mark Stiner/Scott A. Cauger April 9, 2010
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Niagara Mohawk Power Corporation d/Wa National Grid
Case 1QE.00S0 Attachment 2a to DAG21

Response to Part 2
Sheet I of I

Sampling of Invokvi for DA G-21

Som of Total Payables S Fiscal Yr Period

2009 2010 Grand Total
Boclnesa Expense

Unit Type Vendor Id Vendor Acdrity Voucher Id 7 R 9 10 11 I 2 3 4 5 6
00099 110 0000000001 INTERNAL REVENUE SERVICE A00760 00569511 468,800.00 468,800.00

00679022 27,527.78 27,527.79
0000003190 TRANSCANADA POWER MARKETING LTD A00595 00543621 89,125.18 89,125.18

00668252 72,083.44 72,083.44
0000005414 MERCER HUMAN RESOURCE CONSULTING INC A00465 00541533 112.292.00 112,292.00

00564935 134,024,00 134,024.00
00572177 128,444.00 128,444.00
00671016 101.651.00 101,651.00

0000010738 MASSACHUSETTS DEPARTMENT OF REVENUE AG0760 00569606 59.800.00 59,800.00
0000249921 DLS CONSUL7INO AG0295 00537081 23,857.12 23,857.12

00616283 33,687.95 33,687.93
00640249 32.1 12.09 32,1 12.08
00670092 21.109.44 21,109.44

0000250023 CORVEN INC AG0295 00483851 475,224.25 475,224.25
00547529 424,821.64 424,821.66
00571053 316,62200 316,622.00
00633500 3,446,117.00 3,446,117.00
00656851 710.048.78 710,048.78
00668403 1,079,968.68 1,079,968.68

0000180979 PRO UNLIMRED INC AG0295 00549627 12.747.25 12,747.25
00611240 3,708.00 3,708.00
00611328 3,926.85 3,926.85
00613839 3,708.02 3,708.02
00617850 3,708.00 3,709.00
00620628 3.708.00 3,708.00
00670182 3,502.01 3,502.01
00670183 3.709.01 3,708.01
00674675 3,708.01 3,708.01
00674718 3.502.01 3.502.01
00677914 3,661.65 3,661.65

AG0465 00583799 1,868,00 1.868.00
00613799 1,868.00 1,868.00
00653353 1.868.00 1,868.00
00681283 1,821.60 1,821.60

00099 Total 225,274.30 912,793.16 662,624.00 445.066.00 1,868.00 54.314.82 3,478.229.08 1,868.00 782.132.22 1.250,160.19 7.814.329.77
00036 110 0000180979 PRO UNLIMITED INC A00080 00631939 3,495.75 3,495.75

00658812 3.062.92 3,062.92
00036 Total 3.495.75 3,062,92 6,558.67
Gruel Total 225,274.30 912,793.16 662,624.00 445,066.00 1,868.00 54,314.82 3,495.75 3,478,229.08 1.968.00 795.195.14 1,250.160.19 7,920,888.44



DAG-21
Attachment 9 - Mercer NGrid Admin Service Agreement

National Grid

NATIONAL GRID USA SERVICE COMPANY, INC.

AND

MERCER HUMAN RESOURCE CONSULTING, INC.

SERVICE AGREEMENT
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DAG-21
Attachment 9 - Mercer NGrid Admin Service Agreement

TABLE OF CONTENTS

ARTICLE DESCRIPTION PAGE NO.

1 DEFINITIONS 1
2 SERVICE FIRM'S RESPONSIBILITIES 1
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1.0 DEFINITIONS

1.1 Defined Terms. For purposes of this Agreement (also referred to as the "Terms and
Conditions"), the following commonly used terms are defined as follows:

1.1.1 "Company" - The primary contracting party identified as such in the Purchase
Order - usually National Grid USA or one of its affiliated companies and their
successors and assigns.

1.1.2 "Purchase Order" - The written and exccutcd agreement between Company and
Service Firm including this Agreement and all documents therein designated as
being a part of the Purchase Order and all amendments thereto ("Amendments").
The Purchase Order constitutes the entire agreement between the Company and
Service Firm regarding the subject matter of the Purchase Order.

1.1.3 "Service Firm" -The business entity (firm or individual) identified as such in the
Purchase Order and their legally appointed representatives, to the extent such
representation is approved by the Company.

1.1.4 "Project" - In its totality, the complete scope of work and services to be performed
and provided as defined by the Company over a specified period of time and
cost.

1. LS "Subcontractor" - Any business entity (firm or individual) regardless of tier, which
the Service Firm may retain during the term of the Purchase Order to provide
services in support of the project. Service Firm shall remain fully responsible
for all such services provided by its Subcontractor(s) of any tier.

2.0 SERVICE FIRM'S RESPONSIBILITIES

Service Firm shall, subject to the terms and provisions of the Purchase Order.

2.1 Furnish all necessary management, technical and other personnel necessary for the timely
prosecution of the Work (as defined in the Purchase Order) in accordance with the
provisions of the Purchase Order.

2.2 Appoint one or more individuals who will be authorized to act on behalf of Service Firm and
with whom Company may consult with at all reasonable times, and whose instructions,
requests and decisions will be binding upon Service Firm as to all matters pertaining to
the Purchase Order and the performance of the parties hereunder.

2.3 Provide the Company with all reports, analyses and/or other documents required hereunder at
intervals and periods agreed upon in sufficient detail to allow the Company to evaluate
the progress of the Work or make assessments of any other element of the Work being
performed.

2.4 Provide the Company with cost and budget data in a mutually agreed form, including
projections of Purchase Order cost, estimates applicable to proposed changes in the
workscope, and other cost items associated with the Work. Provide Company with
prompt notification of anticipated schedule or cost impacts on the Work.

2.5 In the event that the Service Firm provides the Work, or any part thereof, on the Company's
property for extended periods of time, the Service Firm shall comply with the Company's
requirements for Personnel Background Checks, as outlined in Article 30.0 of these
Terms and Conditions.
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3.0 COMPANY'S RESPONSIBILITIES

3.1 Company shall, at such times as may be necessary for the successful and expeditious
completion of the services, appoint an individual who will be authorized to act on behalf
of the Company with whom Service Firm may consult at reasonable times. Changes in
Purchase Order Work Scope, price, or schedule shall be authorized only through the
issuance of a Purchase Order Change. (Refer to Article 8.0 herein).

4.0 WARRANTY/REMEDY

4.IRepresentations and Warranties of Service Firm

A. Service Firm represents and warrants that:

(i) It has all necessary authority and approval to enter into this Agreement.

(ii) Service Firm shall provide the Services in accordance with the prevailing standards of professionalism
for such services. Service Firm shall perform the Work with qualified and competent Personnel.
Service Firm specifically does not warrant that the Services provided, or any elements thereof, will be
error free.

(iii) EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, SERVICE FIRM EXPRESSLY
DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INTERRUPTION OF USE, AND FREEDOM FROM PROGRAM ERRORS WITH RESPECT TO
THE SERVICES OR ANY SOFTWARE DELIVERED BY SERVICE FIRM HEREUNDER.

B. Representations and Warranties of Company.

a. Company represents and warrants that:

(i) It has all necessary authority and approval to enter into this Agreement.

(ii) It owns, or is lawfully authorized to use, all Data which it is required to provide to Service Film in
order that Service Firm may provide Services under this Agreement.

(iii) It will, and will cause its affiliates to, promptly and accurately perform all of the obligations of
Company (and/or the affiliates) as set forth in the Purchase Order or in this Agreement.

b. NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, COMPANY
EXPRESSLY ACKNOWLEDGES THAT SERVICE FIRM IS NOT THE "ADMINISTRATOR!' OR
`PLAN ADMINISTRATOR" AS DEFINED IN SECTION 3(16XA) OF THE EMPLOYEE
RETIREMENT INCOME SECURITY ACT OF 1974, AS AMENDED ("ERISA"), AND SECTION
414(g) OF THE INTERNAL REVENUE CODE OF 1986, AS AMENDED, RESPECTIVELY. NOR IS
SERVICE FIRM A "FIDUCIARY" WITHIN THE MEANING OF ERISA SECTION 3(21), AND
COMPANY SHALL NOT REQUEST OR OTHERWISE REQUIRE SERVICE FIRM TO ACT AS
SUCH. SERVICE FIRM SHALL NOT EXERCISE ANY DISCRETIONARY AUTHORITY OR
DISCRETIONARY CONTROL RESPECTING MANAGEMENT OF ANY PLAN OR MANAGEMET
OR DISPOSITION OF ANY PLAN ASSETS. SERVICE FIRM HAS NO DISCRETIONARY
AUTHORITY OR DISCRETIONARY RESPONSIBILITY IN THE ADMINISTRATION OF THE
PLANS.

4.2 If the services provided by Service Firm or its subcontractors fail to conform to the warranties set forth
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above, in addition to all other remedies available at law or equity, Service Firm shall promptly re-perform
the nonconforming services at no additional cost to Company.

4.3 Obligations under this warranty shall survive acceptance and use. If any warranty work is required,
Service Firm's warranties shall recommence upon completion of all such work, and shall be in effect for
the duration of the warranty period or for twelve (12) months after the warranty work is completed,
whichever is later.

4B NO SOLICITATION OF EMPLOYEES

Neither party will recruit or solicit the other's personnel or employees that have become known to such party as
a result of the Services performed hereunder until the earlier of one year after (a) the termination of this
Agreement or (b) such person is no longer employed by the other party. The provisions of this Section 15 will
survive the termination of this Agreement. Notwithstanding the foregoing, nothing in this Agreement shall be
deemed to prevent either party from hiring the other's personnel in relation to a general solicitation, such as
a help-wanted advertisement.

5.0 INDEMNIFICATION
5.1 Company agrees to indemnify and hold harmless Service Firm and its affiliates, and each of their

respective officers, directors and employees and subcontractors from and against all damages, clainis,
liabilities, costs and expenses, including reasonable attorneys' fees, to the extent directly arising out of
or resulting from (i) the negligence or willful misconduct of Company (or its affiliates) in the
performance of its (or their) obligations under this Agreement, or (ii) any breach by Company (or the
affiliates) of any of its (or their) covenants, representations or warranties under this Agreement.

5.2 Service Firm agrees to indemnify and hold harmless Company (and the Divisions), and its (and their)
respective subsidiaries, officers, directors and employees from and against all damages, claims,
liabilities, costs and expenses, including reasonable attorneys' fees to the extent arising out of or
resulting from (i) the negligence or willful misconduct of Service Firm in the performance of its
obligations under this Agreement or (ii) any breach by Service Firm of any of its covenants,
representations or warranties under this Agreement.

53 In the event of any occurrence which may constitute grounds for indemnification under the foregoing
provisions, the party seeking indemnification agrees: (i) to notify the other party promptly of any
occurrence with respect to which indemnification is sought; (ii) to cooperate with the indemnifying
patty in the defense of any claim with respect to which indemnification is sought; (iii) to tender to the
indemnifying party the right to assume and control the defense of any claim with respect to which
indemnification is being sought; and (iv) not to cause or contribute to any occurrence, nor to take any .
action, or fail to take any action, which causes, contributes to or increases the indemnifying party's
liability hereunder.

5.4 Each party understands and agrees that the non-prevailing party is responsible for any and all
reasonable costs and expenses incurred by the prevailing party to enforce this indemnification
provision.

5.5 The obligations set forth herein shall survive completion of the Work and termination of the
Purchase Order for any reason.

6.0 FORCE MAJEURE

6.1 Any delay or failure of either party in the performance of its required obligations hereunder shall
be excused if and to the extent caused by fire, flood, unusually severe weather, explosion, riot,
war, sabotage, strikes by the Company or its affiliates, or other similar causes as long as: 1) such
events are beyond the party's reasonable efforts to prevent, avoid or mitigate; 2) said party uses
every reasonable effort to mitigate; and 3) prompt written notice of such delay or suspension is
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given by such affected party to the other.

6.2 If Service Firm is delayed in performance of its obligations due to a force majeure event, upon the
Company's receipt of said notice, if necessary, the time for performing shall be extended for a
period of time reasonably necessary to overcome the effect of such delay. An extension of time
shall constitute Service Firm's sole remedy.

7.0 TERMINATION

7.1 If any undisputed invoice or parts thereof remain outstanding for longer than ninety (90) days from
the due date, then Service Fum can terminate this Agreement upon providing thirty (30) days written
notice to Company unless payment is received by Service Firm within such thirty (30) day period.

7.2 Either Company or Service Firm may terminate this Agreement in the event the other party materially
breaches its obligations hereunder, provided that the party alleging a breach has given the other party
written notice of such breach and such breach is not cured within one hundred twenty (120) days after
the date of such notice. Grounds for termination by Service Finn for material breach shall include,
without limitation, Company's failure to provide the information or input necessary for Service Firm
to provide the Services.

7.3 Either party may terminate this Agreement in the event that the other party becomes insolvent or
enters into bankruptcy, reorganization or similar proceedings.

7.4 Either party may terminate this Agreement for any reason by providing at least one hundred eighty
(180) days prior written notice to the other party ("Early Termination")

7.5 Service Firm shall be entitled to compensation for all Services properly performed under this
Agreement prior to the date of termination hereof, other than termination for cause by the
Company. Furthermore, upon the Early Termination of this Agreement by Company, then such
Early Termination shall be deemed to he for the convenience of Company solely and Company
shall pay Service Firm twenty five percent (25%) of the ongoing fees due Service Firm for each
month for the remainder of the Agreement term (the "Early Termination Payment") plus any
remaining deferred implementation fees. However, Company will not be obligated to pay an
Early Termination Payment if termination is a result of either of the following two events:

(1) a material breach by Service Firm of its duties hereunder that are either (a)
incapable of being cured within one hundred twenty (120) days or (b) that
remains uncured or unwaived by Company for more than one hundred
twenty (120) business days after the date Service Finn receives Company's
written notice of breach; or

(2) the election for any reason by T. Rowe Price to transfer Defined Benefit
administration to another service firm, provided notice of termination is
received by Service Firm within sixty (60) days of Company's notification
of T. Rowe Price's decision to transfer Defined Benefit administration.

The Early Termination Payment shall accrue and be due at the time of the Early Termination
notice, and shall be paid no later than thirty (30) days prior to the date specified in such notice for
the Early Termination of this Agreement. The parties agree that the Early Termination Payment is
compensation to Service Firm for the cost of decommissioning its personnel, equipment and
systems that have been dedicated, in whole or in part, for the Services to be provided to Company,
and that as the exact amount of costs incurred by Service Firm for such decommissioning
(including the lost opportunity costs Service Firm incurred by dedicating the future use of its
resources to the benefit of Company) shall be difficult or impossible to quantify, the Early
Termination Payment shall irrevocably be deemed to be the fair and reasonable costs of Service
Firm for such decommissioning and is not a penalty. Upon termination of this Agreement, Service
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Firm shall not be obligated to perform any further Services hereunder.

7.6 In the event that Company elects to terminate this Agreement under the provisions of 7.5(2)
above. Service firm will provide two (2) additional months of ongoing administration services at
no additional cost.

7.7 Upon termination of this Agreement:

Company shall pay Service Firm all amounts due prior to the effective date of
termination,; and

As long as Company is not in default of any of its payment obligations
hereunder, Service Firm shall deliver to Company, or to its designee(s), the Data
in a form as mutually agreed upon.

Service Finn shall provide Company and its designee(s) such assistance as is reasonably necessary for
the transfer of the Data. Company shall pay Service Firm on a time and expense basis for such
assistance, other than in the event of a termination for cause by the Company, in which event Service

Firm shall provide such assistance at its own cost.

7.8 Notwithstanding any other provision of the Purchase Order, the Company may terminate this Purchase
Order for cause, in whole or part, without prejudice to any other right or remedy, the Company may have
upon written notice to Service Firm if. 1) Service Firm should be adjudged bankrupt; or 2) Service Firm
should make an assignment for the benefit of its creditors.

8.0 PURCHASE ORDER CHANGES

8.1 Change Procedure. The Company shall have the right to initiate changes in the Work at any
time until payment of Service Firm's final invoice for the Work. The Service Firm may
request changes in the Work due to legislative changes or otherwise. Service Firm shall
submit all requests for changes in the Work in writing to the Company for its approval,
which approval shall not be unreasonably withheld. Upon receipt thereof, the Company
shall review the proposed change for consistency with the Company's objectives, and its
impact upon the Work schedule and the Purchase Order price. No change in the Work
or Purchase Order terms shall bind the parties until the Company and Service Firm
execute and acknowledge respectively a Purchase Order change setting forth the terms
of any such change or amendment, including but not limited to any adjustment in the
Purchase Order price, if not provided under the Purchase Order, and any adjustment to
the schedule for the performance of the Work. The Purchase Order cannot be changed,
altered, modified or discharged orally.

9.0 PAYMENT

9.1 During the Term (as hereinafter defined), Company agrees to pay Service Firm for the
Services the amounts set forth in the Pricing Schedule attached hereto as Exhibit B (the
"Service Finn Fee'). Company shall also reimburse Service Firm for actual expenses
incurred by Service Firm in connection with the provision of the Services. The Plan shall
also reimburse Service Finn for expenses of the type specified in Exhibit B as chargeable to
the Plan, which are reasonable and supported by documentation, incurred by Service Firm in
connection with the provision of the Services. The Service Firm Fee shall be adjusted as
provided in Exhibit B.

9.2 Company shall pay all undisputed amounts to Service Firm hereunder within thirty (30) days
following date of receipt of invoices submitted by Service Firm, If Company disputes any amount on
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an invoice, it must provide written notice of such dispute to Service Finn within thirty (30) days after
receipt of the invoice. Company and Service Firm shall negotiate promptly and in good faith to
resolve any such dispute. Payment shall not relieve Service Firm from any responsibilities or
obligations under this Purchase Order, nor shall the Company's payment constitute a waiver of
any claim arising hereunder.

10.0 INSURANCE

10.1 Insurance Requirements. From the commencement of the Work, through acceptance or
longer where specified below, Service Firm shall provide and maintain at its own expense
insurance policies issued by reputable insurance companies which meet or exceed the
requirements fisted herein:

10.1.1 Workers Compensation and Employers Liability Insurance as required by the
appropriate State as determined in Article 17.0 herein. Coverage shall include
the U.S. Longshoremen's and Harbor Workers Compensation Act and the Jones
Act;

10.1.2 Commercial General Liability Insurance, covering all operations to be performed
under the Purchase Order, with limits of:

Bodily Injury $1,000,000 per occurrence
Property Damage $ 500,000 per occurrence
or
Combined Single Limit $1,000,000 per occurrence
or

Bodily Injury and Property Damage
per Occurrence $1,000,000
General Aggregate and
Product Aggregate $2,000,000

This policy shall include Contractual Liability and Products-Completed
Operations coverage. If the Products-Completed Operations coverage is written
on a claims-made basis, coverage shall be maintained continuously for at least
one (1) year after acceptance of Work completed in accordance with the Service
Firm. The Company shall be named as an additional insured with respect to its
vicarious liability arising out of Service Firm's performance hereunder.

10.1.3 Automobile Liability, covering all owned, non-owned and hired vehicles used in
connection with the Work with limits of:

Bodily Injury $ 500,000 each person
$1,000,000 each occurrence

Property Damage $ 500,000 each occurrence
or

Combined Single Limit $1,000,000 per occurrence

10.1.4 Watercraft Liability, if the Work requires the use of watercraft, with the same
minimum limits of liability as outlined in subsection 10.1.2.

10.1.5 Aircraft Liability, if the Work requires the use of aircraft, with a limit of liability
of not less than $10,000,000 combined single limit.

10.1.6 Other insurance as required and as mutually agreed upon by the Company and
Service Firm.
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10.1.7 Self-Insurance: Proof of qualification as a qualified self-insurer, if approved in
advance in writing by National Grid USA, will be acceptable in lieu of securing
and maintaining one or more of the coverages required in this Insurance Section.

10.1.8 Service Finn shall waive all rights of recovery against National Grid USA and its
subsidiaries for any loss or damage covered under those policies referenced in
this insurance provision, or for any required coverage that may be self-insured
by Service Firm.

10.2 Subcontractors. In the event that Service Firm uses contractors in connection with the
performance of the Work, Service Firm shall require all such contractors provide the
same insurance coverages as shown in subsections 10. and 10.1.3.

10.3 Certificate(s) of Insurance. Prior to starting Work, Service Firm shall promptly provide the
Company with Certificate(s) of Insurance for all coverages required in the Purchase
Order at the address provided in the Purchase Order - Attention Risk Management
Department.

Such certificates, and any renewals or extensions thereof, shall provide that at least thirty
(30) days prior written notice shall be given to the Company in the event of any
cancellation or diminution of coverage. Any deductibles or self-insured retentions shall
be for the sole account of the Service Firm.

10.4 Reservation of Rights. If any policy should be canceled before- Final Payment by the
Company to the Service Finn and the Service Firm fails immediately to procure other
insurance as specified, the Company reserves the right to procure such insurance and to
deduct the cost thereof from any sum due the Service Finn under this Purchase Order or
invoice Service Finn.

10.5 Indemnification Coordination. Nothing contained in these insurance requirements is to be
construed as limiting the extent of the Service Finns responsibility for payment of
damages resulting from its Work under the Purchase Order, or limiting, diminishing, or
waiving Service Firm's obligation to indemnify, defend and save harmless Company in
accordance with these Terms and Conditions.

10.6 Compliance. These requirements are in addition to any other insurance requirements which
may be required elsewhere in the Purchase Order. Service Firm shall comply with any
governmental and/or site specific insurance requirements even if not stated herein.

11.0 SCHEDULE

11.1 Service Firm shall commence the Work at the time stated in the Purchase Order and shall
prosecute the Work continuously and with due diligence so that the Work will be
completed by the date specified in the Purchase Order.

12.0 RIGHTS, CLAIMS AND DISPUTES

12.1 Any claim which Service Firm may have against the Company arising out of the Work shall
be presented in writing to the Company no later than fifteen (15) business days after the
first occurrence of the circumstance which gave rise to the claim. The claim shall contain
a concise statement of the question or dispute and the relevant facts and data (including
the applicable Purchase Order provision) which support the claim. Service Firm shall
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furnish any additional information which the Company may require to enable it to
evaluate and decide the claim.

12.2 Failure to submit any claim in the said 15 business-day period shall constitute a waiver on the
Service Firm's part for entitlement to either additional reimbursement or additional time
for performance of the Work.

12.3 Any dispute between the Company and the Service Firm with respect to the Purchase Order
or the Services to be provided hereunder, or both, which cannot be resolved in the normal
course by the respective representatives of the parties, shall be referred to the responsible
officers of the Company and the Service Firm for resolution. Notwithstanding the
existence of a dispute or dissatisfaction with the manner in which it was resolved or the
lack of any such resolution, the Company shall be obligated to maintain payments not in
dispute to the Service Firm and the Service Firm shall be obligated to proceed (or to
continue) with performance of the Work, unless otherwise directed by the Company.

13.0 TAXES

13.1 Except as otherwise indicated in the Purchase Order. Company shall be responsible for the payment of
any and all sales taxes applicable to, or resulting from. any transaction under this Agreement or the provision of
Services, products or Software (as hereinafter defined).

14.0 CONFIDENTIALITY AND OWNERSHIP

14.1 Service Firm acknowledges that the Data is the property of Company and that such Data is
confidential. Service Finn shall not use or disclose the Data except for the purposes set forth in this
Agreement, except as may be required by law or legal process or otherwise as agreed to in writing by
Company. In the event of a disclosure required by law or legal process, Service Firm shall provide
timely prior notice to Company to enable Company to challenge such disclosure. The foregoing
obligation of Service Firm shall remain in effect during the term of this Agreement and forever
thereafter. Service Firm acknowledges that Company may suffer irreparable injury in the event that
Service Firm breaches its obligations under this Subsection 10(a) and that money damages may not be
an adequate remedy. Therefore, Service Firm hereby consents to Company's obtaining an injunction
or other equitable relief enforcing Service Firm's obligations under this Subsection 10(a). In the event
that Company prevails in any action against Service Finn to enforce the terms of this Subsection
10(a), Service Firm shall pay all of Company's costs and expenses relating to such action including,
without limitation, reasonable attorneys' fees and expenses.

14.2Tbe foregoing provisions relating to confidentiality, nondisclosure and use shall not apply to any Data
which was known to Service Finn prior to the receipt thereof from Company, without restrictions as
to its disclosure, was developed by Service Fern independently of this Agreement (unless based on
Confidential Data of Company), is in the public domain or became available to Service Firm from a
source known to Service Firm not to be under an obligation of confidentiality to Company.

14.3 Service Firm Proprietary Information Company and Service Finn agree that all of Service Firm's
confidential or proprietary information (which specifically excludes the Data, but which includes,
without limitation, all other Software and other assets of Service Firm and Service Firm's
subcontractors related to the provision of the Services) is highly confidential and is, and shall remain,
the property of Service Firm or the respective subcontractor. Company shall not use or disclose such
information except for the specific purposes set forth in this Agreement except as may be required by
law or legal process or otherwise as agreed to in writing by Service Finn. In the event of a disclosure
required by law or legal process, Company shall provide timely prior notice to Service Firm to enable
Service Firm to challenge such disclosure. The foregoing obligation of Company shall remain in
effect during the term of this Agreement and forever thereafter. Company acknowledges that Service
Firm may suffer irreparable injury in the event that Company breaches its obligations under this
Subsection 11(a) and that money damages may not be an adequate remedy. Therefore, Company
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hereby consents to Service Finn's obtaining an injunction or other equitable relief enforcing
Company's obligations under this Subsection 11(a). In the event that Service Finn prevails in any
action against Company to enforce the terms of this Subsection 11(a), Company shall pay all of
Service Firm's costs and expenses relating to such action including, without limitation, reasonable
attorneys' fees and expenses.

14.4Company specifically acknowledges and agrees that this Agreement, and the terms thereof, are highly
confidential, shall only be disclosed to Company employees and/or contractors and consultants on a
"need to know" basis for purposes of providing services to the Plans or for evaluation of the
Agreement and shall be treated as Service Firm's confidential information as described in Subsection
11(a) above.

14.5Neither Company nor any other person shall acquire any proprietary rights in any software or other
systems created by Service Firm or its subcontractors in connection with the Services. Service Finn
reserves the right to determine, in its sole and reasonable discretion, the manner (e.g., manual or
computerized) in which the Data and other information supplied hereunder is held.

14.6Ownershit of Work Product.. Company acknowledges and agrees that as between Company and
Service Firm, Service Firm is the exclusive owner or rightful licensee of all rights in the systems.
programs, specifications, documentation and other materials owned or licensed and used by Service
Firm or its subcontractors in the course of providing the Services, including, without limitation, all
patent rights, copyrights, trade secrets, trademarks, and other proprietary rights therein (collectively
referred to as "Service Firm Materials"). Company also acknowledges and agrees that Company
acquires no rights in or to Service Firm's Materials solely by virtue of entering into this Agreement or
receiving the Services. Company will not copy, trransfer, sell, distribute, assign, display or otherwise
make available Service Firm's Materials to third parties. Company agrees to use commercially
reasonable efforts to secure and protect each module, software product, all documentation and all
other portions of Service Firm's Materials in order to protect all of Service Firm's rights therein.

14.7 All other materials prepared by Service Firm specifically and exclusively for Company pursuant
to this Agreement shall be owned exclusively by Company and shall be deemed works made
for hire. In the event any such materials may not, by operation of law, be works made for
hire, Service Firm hereby assigns to Company all of its rights in such materials and
copyrights therein. Notwithstanding anything to the contrary contained herein, it is
understood and agreed that Service Firm shall retain all of its rights in its methodologies and
methods of analysis, ideas, concepts, expressions, know how, methods, techniques, skills,
knowledge and experience possessed by Service Firm prior to, or acquired by Service Firm
during, the performance of this Agreement and the same shall not be deemed works made for
hire and Service Firm shall not be restricted in any way with respect thereto.

15.0 SUBCONTRACTS

15.1 In the event that Service Firm shall subcontract with others (with Company's prior written
approval, which shall not be unreasonably withheld) for any services associated with the
Work or directly purchase equipment or materials to be used in the Work, the Service
Firm shall: 1) ensure that the appropriate provisions of the Purchase Order are applied in
such subcontract in the best interests and protection of both Service Firm and Company
and, 2) ensure that the Company via Service Firm's billings, receives full benefit of
commercial discounts, favorable rates and all guarantees made available by its service
providers and/or subcontractors of any tier. Any and all subcontracts shall require the
prior written approval of Company.

16.0 COMPLIANCE WITH LAWS

16.1 Service Firm shall comply with all applicable federal, state and local laws, ordinances, rules,
regulations, permits, licenses, or requirements thereunder in connection with the
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performance of the Work.

16.2 While performing Work on Company premises, Service Firm shall perform all Work in a
manner that complies with all applicable rules, regulations, orders, standards and
interpretations promulgated under the Occupational Safety and Health Act, as amended.

16.3 Service Firm shall indemnify and save Company harmless from and against all liability
resulting from violations by Service Firm of said laws, ordinances, rules, regulations,
permits and licenses.

17.0 JURISDICTION AND GOVERNING LAWS

17.1 Unless other governing laws and/or other jurisdictions are specifically established in this
Purchase Order, this Purchase Order shall be deemed to be executed in the
Commonwealth of Massachusetts and the Purchase Order shall be interpreted and
enforced according to the Laws of the Commonwealth of Massachusetts; provided,
however, that in the event that the Work is to be performed solely in the State of New
York then this Purchase Order shall be deemed to be executed in the State of New York
and shall be interpreted and enforced according to the Laws of the State of New York.

17.2 Only the courts in the State as determined in 17.1 shall have jurisdiction over the Purchase
Order and any controversies arising out of the Purchase Order. Any controversies arising
out of the Purchase Order shall be submitted only to the courts of such State.

17.3 Service First hereby submits to the jurisdiction of the courts in the State as determined in
Section 17.1 for the purposes of interpretation and enforcement of the Purchase Order.
Service Firm hereby waives personal service by manual delivery and agrees that service
of process on Service Firm in any action arising out of the Purchase Order may be made
by registered or certified mail, return receipt requested, directed to Service Firm at its
address set forth on the Purchase Order.

18.0 RIGHTS AND REMEDIES; LIMITATION OF LIABILITY

18.1 In no event shall either party be liable to the other party for lost profits, interest income or revenues or
for punitive damages arising out of or in connection with this Agreement or the subject matter hereof
(including, without limitation, any Service or work product rendered or produced hereunder or the
non-performance or breach of this Agreement), regardless of the form of action (including without
limitation breach of warranty, breach of contract, tort (including negligence, but excluding gross
negligence or willful misconduct), strict liability or statutory), and whether or not the other party has
been informed of or might otherwise have anticipated the possibility of such damages.

18.2 The limit of Service Firm's liability (whether in contract, tort, negligence, strict liability in tort or by
statute or otherwise) to Company or to any third party for any and all claims concerning performance
or non-performance by Service Finn or any other person or entity for which Service Finn is legally
responsible, or in any manner related to this Agreement or the Services, other than for willful
misconduct, gross negligence, breach of confidentiality, and intellectual property infringement, shall
not in the aggregate exceed the greater of a) the fees paid by Company to Service Firm hereunder for
one calendar year (measured by the 12 month period immediately preceding the month in which the
claim or claims arise), or b) $830,000.

183 Each of Service Firm and Company will use reasonable efforts to mitigate any potential damages or
other adverse consequences arising from or related to the Services.

18.4 The rights and remedies of the Company herein shall not be exclusive and are in addition to any
other rights or remedies provided by law or equity.
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19.0 NON-WAIVER

1
19.1 Waiver of any term, condition or provision of this Purchase Order shall be effective only if in

writing and signed by an authorized representative of the Company. Waiver of any term,
condition or provision of this Purchase Order does not constitute waiver of that term,
condition or provision in the future.

20.0 EQUAL OPPORTUNITY IN EMPLOYMENT

20.1 Service Firm shall comply with all applicable federal, state and local anti-discrimination
laws, the standards and regulations issued thereunder and the amendments thereto,
including Executive Order 11141 relating to age discrimination, Executive Order 11246
relating to equal employment opportunity, Executive Order 11625 relating to minority
business enterprise, Executive Order 11701 relating to employment of veterans and
Executive Order 11758 relating to handicapped employment. The aforementioned are
incorporated herein as if set forth herein verbatim. The Human Rights Law of the State
of New York (Article 15 of the Executive law), if applicable.

20.2 The Service Firm agrees to fully comply with such provisions, and any amendments thereof.
In addition, all subcontracts and agreements that the Service Firm enters into to
accomplish the Work under the terms of the Purchase Order shall obligate such
subcontractors to comply with such provisions.

21.0 INDEPENDENT CONTRACTOR

21.1 At all times during the term of this Purchase Order, Service Firm shall be considered an
independent contractor. Neither Service Firm nor its subcontractors shall be deemed to
be servants, employees or agents of Company or its affiliates.

22.0 ASSIGNMENT

22.1 Neither the Purchase Order, nor any license, rights, obligations or sums hereunder, may be
assigned by Service Firm without the prior written consent of the Company. Any
purported transfer, assignment or other disposition without such prior written consent
shall be null and void from its inception.

23.0 SUPPLEMENTAL TERMS AND CONDITIONS

23.1 These supplemental terms and conditions shall be included in the Purchase Order documents
when the Service Firm or Subcontractor(s) are performing labor related services at a
Company facility or property.

24.0 ADDITIONAL WARRANTY (IF APPLICABLE)

24.1 The Service Firm warrants that any parts or materials incorporated into the work shall be free
from defects, will meet or exceed the level of quality specified in the Purchase Order,
will be fit to serve its intended function and will not adversely affect the proper
functioning of existing Company equipment for a period of twelve (12) months from the
date of Company's final acceptance of the Service Firm's services.

24.2 The Service Firm also warrants title to all parts, materials and equipment which are
incorporated into the work and that all such items are new.

24.3 The Service Firm shall assign to the Company any manufacturers' warranties for all parts,
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materials and equipment; however, such assignment shall in no way operate to relieve the
Service Firm from its obligations under Article 4.0 of the Terms and Conditions or this
Article 24.0.

25.0 ADDITIONAL RESPONSIBILITIES

25.1 In addition to other responsibilities which may exist elsewhere in the Purchase Order, the
Service Firm shall have the following additional responsibilities:

25.1.1 Service Firm shall perform the Work pursuant to the terms of the Purchase Order.
Service Firm shall only employ personnel in the performance of the Work who
are qualified, reliable and experienced.

25.1.2 Unless otherwise specified in the Purchase Order, Service Firm, at its expense,
shall obtain in advance of performing the Work, and maintain during
performance of the Work, any necessary licenses, permits, and authorizations
for Service Firm and its employees, agents, subcontractors and any other
person(s) performing the Work under Service Firm's direction, and Service Firm
shall be responsible for performance of the Work in accordance with the
provisions of such licenses, permits, and authorizations.

25.1.3 Service Firm shall be responsible for protection of and damage to property,
materials, supplies and equipment (including those supplied, owned or furnished
by Company for Service Firm's use). Any equipment supplied by Company to
Service Firm shall only be used by Service Firm to perform the Work.

25.1.4 Risk of loss for all labor, material, supplies, and equipment provided under the
Purchase Order shall remain with Service Firm until the Work is completed and
accepted by Company. Service Firm assumes responsibility for all delays,
except to the extent such delays are caused by Company or to the extent such
delays constitute a force majeure event.

25.1.5 Service Firm shall not interfere with Company's operations or the operation of
others at the Work site. In case of conflict between the operations of different
Service Firms, Company will determine the sequence of Service Firm services.

25.1.6 Upon the request of Company, Service Firm shall permit Company to inspect the
Work or demonstrate to Company that the Work is in compliance with the
Purchase Order. Such inspection or demonstration shall in no way impair or be
deemed a waiver of Company's rights under the Purchase Order or under
applicable law, or relieve Service Firm of any obligation Service Firm may have
under the Purchase Order or under applicable law, whether or not such
deficiencies were identified or should have been identified in such inspection or
demonstration.

25.1.7 Service Firm shall not cause or permit any lien or security interest to attach to any
real or personal property of Company.

25.1.8 Service Firm shall give all notices and comply with all applicable federal, state,
and local laws, ordinances, rules, regulations, codes, permits, licenses,
authorizations, orders of any governmental body, agency, authority, or court
having jurisdiction over any aspect of the Work, or requirements thereunder in
connection with performance of the Work ("Laws"). If Service Firm observes
that any requirement specified in the Purchase Order is at variance with any
Laws, Service Firm shall promptly notify Company in writing before continuing
performance of the Work affected by the variance or incurring any further
liability, expense, or obligation in respect thereof.
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25.1.9 Should the Service Firm identify any conflict between or among any of the
component parts of the Purchase Order, Service Firm shall notify Company of
the conflict in writing and cease performance of the Work affected by the
conflict until it obtains resolution of the conflict from Company.

25.1.10 Service Firm shall carry on the Work in accordance with Purchase Order
schedules during any dispute between itself and Company unless otherwise
directed by Company.

26.0 ADDITIONAL PAYMENT PROVISIONS

26.1 Withholding Payment. Company may withhold payment, in whole or in part, to the extent
and for the time reasonably necessary, in Company's reasonable opinion, to protect
Company from loss because of 1) defective Wodt, 2) third-party claims filed or
reasonable evidence indicating a probability of filing of such claims, 3) reasonable
evidence that the Work cannot be completed within the time period stated in the Purchase
Order or for the unpaid balance due under the Purchase Order, 4) damage to Company or
a third party for which Service Firm is responsible, 5) claims or liens filed in connection
with the Work, or 6) persistent failure to perform the Work in accordance with the
Purchase Order.

26.2 Payment of Invoices. Company will pay Service Finn within thirty (30) days from receipt
of an acceptable invoice. Unacceptable invoices may, at Company's option, be adjusted
and paid as adjusted or returned to Service Firm for correction and resubmittal. No
interest, carrying charges or other penalty will be incurred or paid on any unpaid or
adjusted invoice. Company shall have no obligation to pay the Purchase Order price or
any invoice which Service Firm submits pursuant to this Article 26.0 until Service Firm
has executed and returned to Company an acknowledgement copy of Company's
Purchase Order and all Purchase Order changes for the Work.

27.0 FITNESS FOR DUTY

27.1 General Requirement. Service Firm and its employees, agents and subcontractors shall be
fit for duty at all tines during their performance of the Work, and shall not be under the
influence of alcohol or illegal drugs. Service Firm, its employees, agents, and contractors
shall not use, possess, distribute or sell illegal drugs or alcoholic beverages on Company's
facilities or during performance of the Work. Service Firm shall not assign any
individual to perform any portion of the Work, or permit any individual access to
Company's facilities, where such individual is known to be in violation of this Article
27.0, and Service Firm shall remove any such individual from performance of the Work
and/or from Company's facilities, immediately, where Service Firm discovers any such
individual to be in violation of this Article 27.0. Any violation of this Article 27.0,
including incidents of use, possession, distribution, or sale of illegal drugs, shall be
immediately reported by Service Firm to Company's Security Department and may result
in denial of access to Company's facilities by the defaulting person. Costs of violation of
this fitness for duty covenant shall be borne by the Service Firm.

28.0 ENVIRONMENTAL COMPLIANCE

28.1 Service Firm's Responsibility. Service Firm shall comply fully with all applicable federal,
state and local laws, ordinances, rules, regulations and permits for the protection and
preservation of the environment, as may be amended from time to time, and all applicable
environmental policies and practices prescribed by Company, including without
limitation, the Resource Conservation and Recovery Act, the Hazardous Materials and
Transportation Act, the Occupational Safety and Health Act of 1970 ("OSHA"), the New
York Environmental Conservation Law, regulations of the Environmental Protection
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Agency, the Department of Transportatign and the New York Department of
Environmental Conservation (when applicable for the jurisdiction) issued pursuant
thereto, and the terms of Company's Special Conditions of Contract - Environmental, if
incorporated as a Purchase Order Document by Company. Service Firm shall legally
impose the requirements of this Article 28.0 upon its subcontractors and suppliers.

28.2 Material Safety Data Sheets. Service Firm shall provide to Company and post in a
conspicuous location at the Work site material safety data sheets ("MSDS") as required
for products used in the performance of the Work. Service Firm shall post, control and
disseminate MSDS in accordance with Company's Hazard Communication Policy No.
SS.07.006 and the applicable edition of OSHA Standard No. 1910.1200. Copies of
MSDS documentation shall also be retained at the Work site and shall be readily
available to all Service Firm personnel engaged in the Work. The cited standard and
policy are available through Company's Safety Department.

29.0 SAFETY COMPLIANCE

29.1 Service Firm's Responsibility. Service Firm assumes complete responsibility for the safe
performance of the Work and shall comply fully with all applicable federal, state and
local laws, ordinances, rules, regulations and permits for the safe performance of the
Work, as may be amended from time to time, including without limitation, OSHA and all
regulations promulgated pursuant thereto, the applicable Industrial Code Rules, and the
terms of Company's Special Conditions of Contract - Safety, if incorporated as a
Purchase Order document by Company. Service Firm shall legally impose (be foregoing
requirement upon its subcontractors and suppliers.

30.0 PERSONNEL BACKGROUND CHECKS

30.1 Service Firm understands and agrees that background checks shall be conducted by Service
Firm on all individuals who meet the criteria stated below and who will be performing
work directly or indirectly for Service Firm under this Purchase Order prior to the Service
Firm employee commencing any work hereunder.

30.1.1 Background checks shall be performed for all Service Firm employees who may
have regular access to National Grid USA property, facilities, rights-of-way or
other assigned areas for business purposes and who expect to work on Company
property for a period of 30 days or more in any calendar year.

30.2 Background checks shall include at a minimum:

a. Criminal records search,*
b. Identification verification; and
c. Proof of authorization to work in the United States of America.

*For New York State residents, an Internet site is available for the criminal records
search at www.courts.state.ny.us.

30.3 If the Service Firm employee does not meet the background qualifications, he/she shall not be
assigned as a Service Firm employee under this Purchase Order nor shall the Service
Firm employee perform work on National Grid USA property. If there is any question as
to whether any Service Firm employee meets the background qualifications, prior to
assignment of any work under this Purchase Order, Service Firm shall contact the
Supervisor of National Grid USA's Security Department on 315-428-5129 in New York
or 508-389-2633 in New England, as appropriate, for guidance. The National Grid USA
Security Department will determine whether the individual meets the background
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qualifications. If it is determined at any time that a Service Firm employee does not meet
the background qualifications or has falsified a document that is or was part of the
background check, or has provided misleading statements as part of the background
check, the Service Firm employee shall immediately be removed from the Work.

30.4 During the term of the Purchase Order, Service Firm further agrees as follows:

30.4.1 Background investigations shall be performed on any additional Service Firm
employees who the Service firm proposes to assign to the work over the term of
the Purchase Order and who meet the criteria stated above.

30.4.2 Service Firm shall maintain a record of all investigations performed during the
term of the Purchase Order. In the event that any Service Firm employee under
this purchase order is involved in or suspected of being involved in any
employment policy, work conduct or security violation, Service Firm shall
make the records of both the background investigation and any incident
investigations available to National Grid USA on reasonable demand.

30.5 Service Firm shall verify in writing that the required background check has been performed
and that the Service Firm employee has or has not cleared the background check.

30.6 In the event of Service Firm's non-compliance with any or all of these requirements,
National Grid USA may cancel this Purchase Order for its convenience pursuant to the
termination provisions contained in the Purchase Order except that in no event shall
National Grid USA be liable for any termination costkharges to the Service Firm beyond
compensation for goods or services provided up to the date of such cancellation.

30.7 Service Firm shall be wholly and solely responsible for all acts of its personnel while
engaged in the Work. Any illegal acts, including but not limited to terrorism affecting
the property and personnel of National Grid USA, by Service Firm or third parties shall
be considered grounds for finding the Service Firm in default and terminating the
Purchase Order in accordance with Article 7, in addition to other rights or remedies
available to National Grid USA under applicable law.

31.0 MISCELLANEOUS

31.1 Notice of Completion - Verification. Service Firm shall notify Company when it has
completed the Work. Company may verify that the Work has been completed and
Service Firm shall provide reasonable evidence of such completion to Company upon
Company's request. Service Firm shall complete any items of Work discovered to he
incomplete or not in compliance with the Purchase Order as a result of said verification.

31.2 This Agreement (including the Exhibits and the Specifications) constitutes the final, negotiated
agreement of the parties, and supersedes all other agreements and negotiations, written or
oral, between the parties as to the subject matter hereof.

31.3 All formal notices under this Agreement between the parties shall be in writing and shall be
delivered by hand, courier or sent by certified or registered mail, return receipt requested,
postage prepaid, to the parties at their respective addresses set forth below. Notices to
Company shall be delivered to:

Notices to Company shall be delivered to:
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National Grid USA Service Company
25 Research Drive
Westboro, MA 01582

Attention: William F. Dowd

Notices to Service Firm shall be delivered to:

Meteor Human Resource Consulting, Inc.
7324 Southwest Freeway, Suite 1400
Houston, TX 77074
Attention: Ed Wolyniec

Any party may change the place and recipient of delivery of notice by written communication to the others.

31.4 No waiver of any breach or failure or delay in exercising any right, power or remedy of any
provision of this Agreement shall constitute a waiver of the same or any other provision hereof with
respect to prior, concurrent or subsequent occurrences and no waiver shall be effective unless made
in writing and signed by an authorized representative of the party against whom enforcement of such
waiver is sought.

31.5 The provisions of this Agreement are severable and the unenforceability of any provision of
this Agreement shall not affect the enforceability of this Agreement or any other provision hereof. In
addition, in the event that any provision of this Agreement (or portion thereof) is determined by a
court to be unenforceable as drafted, the parties acknowledge that it is their intention that such
provision (or portion thereof) shall be construed in a manner designed to effectuate the purposes of
such provision to the maximum extent enforceable under applicable law.

IN WITNESS WHEREOF, Company and Service Firm have executed this Agreement on
the respective dates shown below.

Attest:
National Grid USA,.,Service C
(Compan

any, Inc. Mercer Httr96esoutcesC,,6nsulyrfg, Inc.
(Service

By: By:

Or 1 -'*1Name: William F. Dowd Name: V L-

Title:

b,'3

Title: Vice President Title: 't_St Vie&S Ur-- --

Date: _ March 22, 2005 Date: t z- I 1 2-004-
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Niagara Mohawk Power Corporation d/b/a National Grid
Case 10-E-0050 Attachment 1 to DAG-21

Response to Part 2g
Sheet I of I

Expense Type Contractors
Niagara Mohawk Shaw by Voucher
Indirect To Co 36 (Electric AIP)

Expense Type
Business Unit

110
00099

Sum of Electric Fiscal Yr Period
2009 2010 Grand Total

Vendor C Dept L2 Aetivi Activ Descr P set Billing Pool Voucher Id 7 8 9 10 11 12 2 3 5 6
MERCER HUMAN RESOD CE CONSULTING INC BUS SERV_d OTHER AG0485 HR Transactional Services 00353 00541533 51027.73 51,027.73

00552329 54,813.56 54,613.56
00564935 80 903.19 60,903.19
00572177 68,367 ,52 58,367.52
00574223 45,241.15 45,241.15
00587992 36,041.87 36,041.87
00594179 34 201.92 34 201.92

00354 00606723 31,734.90 31,734.90
00621728 26,605.10 26,805,10
00645561 48,431.61 48,431.61
00645563 28,332.44 28,332.44
00687378 30,498.88 30,498.88
00671016 32111.55 32111.55

MERCER HUMAN RESOURCE CONSULTING INC Total 51 027.73 54 613.56 60,903.19 103 608.67 70 243.79 31 734.90 28 805.10 74 764.05 30 498.88 32 111.55 538 111.41
Grand Total 51 027.73 54 613.56 60 903.19 103,808,67 70 243.79 31,734.W 28 605.10 74 764.05 30 498.88 32,111.55 536 111.41
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ercet, PO Box 13793, Newark NJ 07188

:AGO4651 I I : 1101 162001 162001 00353

Check Stub Meeaage

0TH

61925

Invoice Attachment Sheet

Paying Company. Number

Vendor No

Invoice No.

111010011266
Invoice Date '

P

Payable Amount

i

09-Sep-2008

112.292

991 $112292.00

Special Handling Instructions .

Separate Check Y or N r

Retum Check To

Forward this form and applicable. invoice to
Accounts P.ayable,..C-1, Syracuse for Processing

OCCTrn

752
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Jason Robart

Principal

MERCER
MARSH MERCER KROLL
GUY CARPENTER OUVERWYMAN

200 Clarendon Street
Boston, MA 02116
617 450 6547. Fax 517 450 6010
jason.robart©mercer.com
www.mercer.com

September 9, 2008

Mr. Matthew Powers
Employee Services
National Grid
201 Jones Rd
Waltham MA 02451

Subject: Invoice - August 2008

Dear Matthew:

Enclosed is our invoice #111010011266 in the amount of $112,292 for administrative
services provided during August 2008. Specific services are described as follows:

• August 2008 Outsourcing Fee - ongoing $ 69,167

• CMS Census File - ongoing $ 750

n CMS Quarterly Census Monthly Charges $ 1,750

• August New England Gas Acquisition $ 2,250

• SCD 2008 - 006 Cumberland Union Plan Design Changes (August 08
Installment 3 of 5) $ 1,000

• SCD 2008 - 006 Legacy Grid Non-Union Management August 08
Installment 3 of 5) $ 30,000

• SCD 2008 - 007 Expand H&W Administration services for Keyspan
Non-Union Management population (August 08 Installment 1 of 3) $ 7,000

• Expenses
- Dallas Postage, Personix $ 375

TOTAL: $112,292

If you should have any questions, please contact me at 617 450 6547.

Best regards,

G

son S. Robart
Enclosures

Consulting. Outsourcing. Investments.
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MERCER
MARSH MERCER KROLL
GUY CARPENTER OUVER WYMAN invoice

200 Clarendon St. Number 111010011266
Boston, MA 02116 Date 09-Sep-2008

Client NEPOWE
Telephone: (617) 450-6000

Mr. Matthew Powers
Employee Services
National Grid
201 Jones Rd
Waltham MA 02451

For consulting services provided during August 2008.

Fees

Sub Total $ 112,292.00

Total Amount Due $ 112,292.00

Please retain this copy for your records Payable upon receipt

Please wire funds to: or Remit with Check to:
J.P. Morgan Chase, Chicago IL PO Box 13793
Mercer (US) Inc. NEWARK NJ
Acct. No.: $810267 07188-0793
FED WIRE ABA#: 021000021
ACH ABA #: 071 000 013
Swift Code: CHASUS33

Page 1 of 1
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natiotialgrid

NY ONLY
Taxable .

Tax L-'
IVendar H. & Aft.

f Yea1No

. IMercer, PO Box 13793, Newark NJ 07188 .

Matthew J Powers

Invoice AttachmeAt She4t

Paying Company Number

.99
I Vendor No. -

d
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MERCER
L 1 MARSH MERCER KROLL

GUY CARPENTER OLNER WYMAN

Jason S. Robart

Principal

99 High Street
Boston, MA 02110
617 747 9547 Fax 617 747 9501
lason.robart@mercer.com
www.mercer.com

November 12, 2008

Mr. Matthew Powers
Employee Services
National Grid
201 Jones Rd
Waltham MA 02451

Subject: Invoice - October 2008

Dear Matthew:

Enclosed is our invoice #111010011980 in the amount of $134,024 for administrative
services provided during October 2008. Specific services are described as follows:

• September 2008 Outsourcing Fee - ongoing $ 69,167

• CMS Census File ongoing $ 750

CMS Quarterly Census Monthly Charges $ 1,750

October New England Gas Acquisition $ 2,250
n SCD 2008 - 006 Cumberland Union Plan Design Changes (October 08

Installment 5 of 5)
$ 1,000

n SCD 2008 - 006 Legacy Grid Non-Union Management (October 08
Installment 5 of 5)

$ 30,000

• SCD 2008 _ 007 Expand H&W Administration services for Keyspan
Non-Union Management Population (October 08 Installment 3 of 3)

$ 3,250

•

is

SCD 2008 - 007 Ongoing Expand H&W Administration services for
Keyspan Non-Union Management Population
Expenses

$ 24,500

- Dallas Postage, AT&T and Personix $ 1,357

TOTAL: $134,024

If you should have any questions, please contact me at 617 747 9547.

Best regards,

A

Jason S. Robart
Enclosures

Consulting. Outsourcing. Investments.
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MERCER
MARSH MERCER KROLL
GUY CARPENTER OUVER WYMAN Invoice

99 High Street Number 111010011980
Boston, MA 02110 Date 12-Nov-2008

Telephone: (617) 747-9500

Mr. Matthew Powers
Employee Services
National Grid
201 Jones Rd
Waltham MA 02451

Client NEPOWE

For administrative services provided during October 2008.

Fees

Sub Total $ 134,024.00

Total Amount Due 134,024-00

Please retain this copy for your records

Please wire funds to:
J.P. Morgan Chase, Chicago R

Payable upon receipt

or Remit with Check to:
PO Box 13793

Mercer (US) kx_
Acct. No.: 5810264

NEWARK NJ

07188-0793FED WIRE ABA #: 021000021
ACH ABA #: 071 000 013
Swift Code: CHASUS33

Page i of 1
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Tax Loe Vendor-Name & Addreee

Mercer; PO Box 13793, Newark NJ 07188

Matthew J Po`ti--ers

12/1612008 88-61925

Forward this form and applicable invoice to
Accounts Payable, C-l, Syracuse for Processing

Invoice Attachment Sheet

Paying Company Number

Invoice No.

111010006629
Invoice Data

Payable Amount .

$128,444.00 .

15-Dec-2006

$128,444.00
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MERCER
Human Resource Consulting

December 15, 2006

William Dowd
New England Power
25 Research.Drive
Westborough, MA 01582

Subject:
Invoice - November 2006

Dear Bill:

200 Clarendon Street
Boston, MA 02116.5089
617 450 6000 Fax 617 450 60 10
www.mercerHR_com

Enclosed is our invoice #111010005629 the amount of $128,444 for administrative services
provided during November 2006. Specific services are described as follows:

0 November 2006 Outsourcing Fee - ongoing $69,167

• CMS Census File - ongoing $ 750

n November ongoing - New England Gas Acquisition $ 2,250

• Implementation - New England Gas Acquisition - $56,250

• Expenses - Postage $ 27

TOTAL: $121444

If you should have any questions, please contact me at 617 450 6547.

Best regards,

Enclosures

MMC Marsh 6 M!LMNn Comos,we,
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MERCER
Human Resource Consulting

Invoice
200 Clarendon St. Number 111010005629
Boston, MA 02116 Date

Client
15-Dec-2006

NEPOWE
Telephone: (617) 450-8000

Remittance Copy

William Dowd
New England Power
25 Research Drive
WESTBOROUGH MA 01582

November 2006 H&B Outsourcing Fee

Fees

Sub Total $ 128.444.00

Total Amount Due $ 128.444.00.

Return this copy with your payment Payable upon receipt

Please wire funds to:
J.P. Morgan Chase, Chicago IL
Mercer Human Resource Consulting, Inc.
Acct. No.: 5810264
FED WIRE ABA #: 021000021
ACH ABA #: 071 000 013
Swift Code: CHASUS33

or Remit with Check to:
PO Box 13793

NEWARK NJ

07188-0793

Please Indude invoice numbers on all remittances. Wire transfer remittance information should be taxed to 502 560 8275.

Page 1 of 1

<1110100056291128444.00>

To



08/26/2009 .907-1925

Payable Amount

101,651
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MERCER
14 MARSH MERCER KROLL

GUY CARPENTER OLIVER WYMAN

Joseph F. Pelgrtn

Principal

99 High Street
Boston, MA 02110
617 747 9855 Fax 617 747 9501
joe.pelgnn©mercer.com
www.mercer.com

August 10, 2009

Mr. Matthew Powers
Employee Services
National Grid
201 Jones Rd
Waltham MA 02451

Subject: Invoice - July 2009

Dear Matthew:

Enclosed is our invoice #111010014621 in the amount of $101,651 for administrative services
provided during July 2009. Specific services are described as follows:

Ongoing services for outsourcing health and benefits administration

• July 2009 Outsourcing Fee - ongoing $ 65,708

• CMS Census File - ongoing $ 750

n CMS Quarterly Census Monthly Charges $ 1,750

• June New England Gas Acquisition $ • 2,250

• July Legal Services Benefit Monthly Fee $ 750
• July - Expand H&W administration services for the KeySpan non-union

management population monthly ongoing fee $ 24,500

Expenses:

• AT&T May 2009 $ 177

• Personix - January 2009 $ 686

n Personix - February 2009 $ 382
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MERCER
MARSH MERCER KROLL

Mi GUY CARPENTER OLIVER WYMAN

Page 2
August 10, 2009

Mr. Matthew Powers
National Grid

Expenses (cont'd):

• Personix - March 2009 $ 1,429

n Personix - April 2009 $ 1,204

• Travel - Fitzgerald, Robert - OE Kickoff $ 1,249

• Travel - Grace, Christen - OE Kickoff $ 816

TOTAL: $ 101,651

If you should have any questions, please contact me at 617 747 9655.

Best regards,

Joseph F. Pelgrin

Enclosures
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MERCER
MARSH MERCER KROLL

GUY CARPENTER OLIVER WYMAN Invoice

99 High Street Number 111010014621
Boston. MA 02110 Date 10-Aug-2009

Client NEPOWE
Telephone: (617) 747-9500

Mr. Matthew Powers
Employee Services
Nation( Grid
201 Jones Rd
Waltham MA 02451

For administrative services provided during July 2009.

Fees

Sub Total $ 101,651.00

Total Amount Due $

Please retain this copy for your records Payable upon receipt

Please wire funds to:
J-P. Morgan Chase, Chicago IL
Mercer (US) Inc.
Acct No.: 5810264
FED WIRE ABA #: 021000021
ACH ABA #: 071 000 013
Swift Code: CHASUS33

or Remit with Check to:
PO Box 13793
NEWARK NJ
07188-0793

101,651.00

Page 1 of 1
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MERCER
MARSH MERCER KROLL

GUY CARPENTER OUVER WYMAN

99 High Street
Boston. MA 02110

Telephone: (617) 747-9500

Mr. Matthew Powers
Employee Services
National Grid
201 Jones Rd
Waltham MA 02451

Invoice

For administrative services provided during July 2009.

Number 111010014621
Date 10-Aug-2009
Client NEPOWE

Remittance Copy

Fees

Sub Total $ 101,651.00

Total Amount Due $ 101,651.00

Return this copy with your payment Payable upon receipt

Please wire funds to:
J.P. Morgan Chase, Chicago IL
Mercer (US) Inc.
Acct. No.: 5810264
FED WIRE ABA #: 021000021
ACH ABA #: 071 000 013
Swift Code: CHASUS33

or Remit with Check to:
PO Box 13793
NEWARK NJ
07188-0793

Please Include Invoice numbers on all remittances. Wire transfer remittance information should be faxed to 502 560 8275.

<1110100148211101651.00>
Page 1 of 1

vf47
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Date of Request: March 30, 2010 Request No. DAG-22
Due Date: April 9, 2010 NMPC Req. No. NM 379 DPS 248

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Denise Gerbsch

TO:

Request Credit and Collections Call Center

Questions # 1-4 relate to Credit and Collections
1. Please provide historic test year credit and collections costs. For expenses, break down first by (a)
expense type, second (b) by activity, and third (c) by vendor if applicable. Further, explicitly identify
where those historic year stated amounts can be found in the Company's exhibits and workpapers,

2. Please provide the forecasted rate years' credit and collections costs. Identify (a) where in the
workpapers and exhibits the costs can be found, and (b) for expenses, separate by expense type.

3. For the historic test year, please provide a description of the work performed within the credit and
collections segment of the Company, and the related activities. Further detail (a) what work was
performed internally, (b) what work was performed externally by contractors, and (c) identify the
contractors performing the work.

4. Subsequent to the beginning of the historic test year, has the Company made adjustments to, or

discussed the possible adjustment to, the work being performed either internally or externally for the

credit and collections segment of the Company? For example, has the Company determined, or
discussed, that some portion of external work previously or currently performed by contractors
should be adjusted and be instead performed internally, or vice versa? If yes, please provide details,
including a discussion on implementation plans.

Questions # 5-8 relate to Call Center
5. Please provide historic test year Call Center related costs. For expenses, break down first (a) by
expense type, second (b) by activity, and third (c) by vendor if applicable. Further, explicitly identify
where those stated historic year amounts can be found in the Company's exhibits and workpapers.

6. Please provide the forecasted rate years' Call Center related costs. Identify (a) where in the
workpapers and exhibits the costs can be found, and (b) for expenses, separate by expense type.

7. For the historic test year, please provide a description of the work performed related to the Call
Center segment of the Company, and the related activities. Further detail (a) what work was
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performed internally, (b) what work was performed externally by contractors, and (c) identify the
contractors performing the work.

8. Subsequent to the beginning of the historic test year, has the Company made adjustments to, or
discussed the possible adjustment to, the work being performed either internally or externally related
to the Call Center segment of the Company? For example, has the Company determined or had
discussions that some portion of external work previously or currently performed by contractors
should be adjusted and be instead performed internally, or vice versa? If yes, please provide details,
including a discussion on implementation plans.

Response:

1. Please see Attachment I to this response for the historic year credit and collection costs
by expense type, activity and vendor (if applicable). In accordance with regulatory
policy, the Company's O&M expense Exhibit RRP-2 is presented by functional group,
subdivided between Operation and Maintenance, with separate schedules for different
cost elements (i.e. expense types). The Revenue Requirement Panel testimony describes
the exhibit in further detail. Credit and collections costs are not defined by a single
expense type (cost element) in the Company's general ledger, and therefore are not
presented explicitly in the Company's exhibits or workpapers.

2. Please see Attachment 2 of this response for the forecast rate years' credit and collection
costs by expense type. As explained above in Part 1, the Company presented O&M
expenses by expense type, not by department (i.e. "Credit and Collections") and any
normalizing adjustments to the historic test year were made by expense type and not to
specific departments. Therefore, the forecast credit and collections costs are based on the
historic year costs presented in Attachment 1 (excluding any adjustments to the expense
types as a whole). In addition, the forecast costs would not be presented explicitly in the
exhibits or workpapers. These costs would be included on the various schedules in
Exhibit RRP-2 as listed on Attachment 2.

3. During the historical test year and presently, the Credit & Collections function owns and
manages all the processes employed to collect accounts receivable. The team under the
Director of Credit and Collections develops strategy, policy and procedures for all credit
related activities through analysis and portfolio segmentation. Portfolio managers work with
regulatory agencies in the interpretation of existing and new legislation to ensure compliance.
The team selects and applies the most effective collection treatments for customers based on
shared characteristics (with the residential strategies and non-residential strategies being
housed under separate managers). Also, the Manager of Residential Collections oversees the
administration of the Company's low income programs and collaborates with social service
and human service agencies to provide financial and social support to households in crisis.
The Reporting and Forecasting team provides write off estimates based on portfolio
performance in 30/60/90 and 120+ day arrears. Furthermore, this team supports accounting
transfers of receivables to write off based on debt age and dollar amounts. The revenue
assurance group also reports to the Director of Credit and Collections.
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(Outbound and inbound calling strategies also fall under the purview of the Credit and
Collections group. The call center section containing questions #5 through # 8, addresses the
collection agencies and related Credit and Collections functions).

The field collection group works in conjunction with the Director of Credit and Collections to
implement field strategies such as cut-outs for non-payment, cut-ins, and field collections.
This group comes under the Vice President of Customer Meter Services who reports through
Gas Operations.

A further detailed description of the Credit and Collections function can be found within the
testimony of Rudolph L. Wynter on pages 35-37 of 53.

Much of the work described in the first paragraph under the Director of Credit and
Collections is performed internally. The work performed externally by contractors includes
the behavioral scoring model (Experian); outbound call contracting allocated to the Director
of Credit & Collections (NCO and NCI - see also response # 7 for costs allocated to Call
Center); legal and collection agency costs (Schneider & Associates, Patricia Schneider et.
al.); and an allocation of employee recruiting agency costs who owned some Call Center
employees during their probationary period (Nesco Service Co). Other vendors can be found
within Attachment 1 to this response. (The collection agencies used for outbound calling and
inbound collections calls are addressed in question # 7).

The field work is performed internally with temporary help added for the collection season.

4. Other than the aforementioned behavioral scoring model, subsequent to the beginning of the
test year the Company has employed the services of Oliver Wyman to streamline
performance reporting and engage in technical training. Also, the costs of Nesco Service Co
as a recruiter and probationary owner of certain Call Center employees no longer exist.
Recruiting is all handled internally through Human Resources. Otherwise, the Company has
not discussed or implemented adjustments that would alter the internal/external non-call
center labor balance of the Credit and Collections functions. (See question # 8 for the Call
Center Credit and Collections functions).

5. Please see Attachment 3 to this response for the historic year Call Center costs (including
those related to the credit and collections function) by expense type, activity and vendor
(if applicable). In accordance with regulatory policy, the Company's O&M expense
Exhibit RRP-2 is presented by functional group, subdivided between Operation Ind
Maintenance, with separate schedules for different cost elements (i.e. expense types).
The Revenue Requirement Panel testimony describes the exhibit in further detail. Call
center costs are not defined by a single expense type (cost element) in the Company's
general ledger, and therefore are not presented explicitly in the Company's exhibits or
workpapers.

6. Please see Attachment 4 of this response for the forecast rate years' call center costs by
expense type. As explained above in Part 1, the Company presented O&M expenses by
expense type, not by department (i.e. "Call Center") and any normalizing adjustments to
the historic test year were made by expense type and not to specific departments.
Therefore, the forecasted call center costs are based on the historic year costs presented in
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Attachment 3 (excluding any adjustments to the expense types as a whole). In addition,
the forecast costs would not be presented explicitly in the exhibits or workpapers. These
costs would be included on the various schedules in Exhibit RRP-2 as listed on
Attachment 2.

7. The Call Center handles the following types of inbound customer inquires for both residential
and Commercial/Industrial customers:
Collections, general inquiry, connect/disconnect, balanced billing inquiry, power outage,
electric service issues, payment information, high bill, high bill complaints, field orders,
billing inquires, requests for service, payment inquiries, gas emergency, work status, direct
pay and other miscellaneous inquires.

Call Center Representatives use either the billing system or service system to answer
customer inquires, provide status information, make payment arrangements, resolve
collection inquires, update customer information, generate service tickets or generate field
orders.

During the test year the Call Center outsourced most of the collection and connect/disconnect
calls. All other calls were handled internally by call center agents. The outsourcers used
were: NCO Financial Systems Inc. (NCO) for Collection calls (October 2008); Nationwide
Credit Inc. (NCI) for Collection Calls; and (NCI) for connect/disconnect calls. During the
test year Collection calls were transitioned from (NCO) to (NCI). This transition started
prior to the beginning of the test year and was complete by the end of October 2008. While
the transition of Collection calls was taking place (and during the six months following the
transition), the Niagara Falls Call Center was used to handle some of the Collection volume
to help meet service level until (NCI) became fully staffed to handle all the volume. Other
vendors can be found in Attachment 3 to this response.

Call Center collections activity includes but is not limited to:

• Establishment of short and long term payment agreements in a live Customer Service
System.

• Advisement of account information including bill amounts, payments received, fees
charged as a result of collection processes, returned check notification and
bankruptcy notification.

• Providing payment agent locations and company phone numbers and addresses.

• Updating customer information in the live system including name, mailing addresses,
phone numbers and email addresses.

• Responding appropriately to customer claims of a medical emergency in the
household or other regulatory account protection processes.

• Recording customer financial information and assessment of customer ability to pay
through completion of an online financial statement.

• Referrals to state and local assistance agencies for low income or financial hardship
customers.

• Review and assessment of customer household demographics and health impairment
factors to determine and record if customer meets the regulatory requirements for
cold weather service termination.
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• Providing account holders who have had service terminated for non payment with the
requirements needed for restoration, as well as handling follow up calls to report that
requirements have been met.

8. Subsequent to the beginning of the test year the company decided that it would not rely on
the Niagara Falls call center to supplement the outsourcer for collection related calls.
Although only a small portion of the total collection calls were going to the Niagara Falls
Call Center, the Company had a strategy to eliminate the use of Niagara Falls for this
purpose. The strategy was to use Niagara Falls for emergency purposes only and rely on the
outsourcer (NCI) to handle all collection calls and meet service level. Also, see the response
to #4 above concerning Nesco Service Co.

Name of Respondent: Date of Reply:

James M. Molloy and Paul S. Leo April 9, 2010
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Date of Request: March 31, 2010 Request No. DKS-11
Due Date: April 12, 2010 NMPC Req. No. NM 381 DPS 250

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: David Shahbazian

TO: Revenue Requirement Panel

Request

1. Exhibit IOP-6, sheets 1 & 2, lists projects associated with Capital Software and Other Information
Systems Rent Expense. For each project listed below, please provide the following information:

a) Amortization schedule, including the date, and original amount capitalized.
b) The amount of risk premium in the RY 1, RY2 and RY3 projections.
c) Project description with the associated cost/ benefit analysis (this request has been already met

for the last four software projects listed in Company's response to DKS-4, question 4, part a,
and question 6).

Exhibit IOP-6 Capital Software and Other Information System Projects:
INVP 0314 U.S. Intranet Consolidation
INVP 2210 Intranet Design
INVP 1092 OneNet (Common User Interface)
INVP 1393 Desktop Refresh
INVP 1389 Unix Lifecycling
INVP 1656 Customer Systems Agent Desktop
INVP 1306 IVR Phase 2 - (Interactive Voice Response)
INVP 1242 Transformation KPI's

INVP 1088 Datacenter Rationalization for 2011, 2012, 2013

2. Please explain the Company's capitalization policy; include all formal Company procedures.

3. For each of the new programs identified in Exhibit IOP-6 (e.g., Datacenter Rationalization, US
Intranet Consolidation, etc), please provide the following:

a) The actual and estimated expenditures by year broken down by cost component;

b) The number of years over which the project's costs are proposed to be amortized as well
as the basis for this proposal.
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c) Company's accounting and ratemaking rationale for capitalizing the program costs.
Include relevant references from the FERC Uniform System of Accounts. Include relevant
references to the ratemaking afforded such costs in the 2007 MJP

Response:

1.
a. For an amortization schedule for the projects in Exhibit TOP-6, please refer to Exhibit

(RRP-10), Workpapers to Exhibit RRP-2, Schedule 8, Workpapers 11 through 13.

b. For the amount of risk premium in the RY1, RY2 and RY3 projections for the projects in
Exhibit IOP-6, please refer to Exhibit (RRP-10), Workpapers to Exhibit RRP-2, Schedule
8, Workpapers 11 through 13.

c. The project description with the associated cost/benefit analysis for all listed projects has
been provided in the response to DKS-4, question 2, part a, with the exception of INVP
1389 Unix Lifecycling which may be found in Attachment A.

2. For the Company's capitalization policy for software, please see Attachment B.

3.
a. The estimated expenditures, by year broken down by cost component, for each of the new

programs identified in Exhibit IOP-6 may be found in the Investment Summary papers
provided either as an attachment to this IR or as an attachment previously provided in the
response to DKS 4. Please refer to the table below for the response reference. Each
entry in the table corresponds to each of the entries in Exhibit IOP-6 (excluding those
new projects with a material value less than $50K).

Category INVP Investment Name
Customer 1656 Customer Systems Agent Desktop

Service 1306 IVR Phase 2 - (Interactive Voice Response)

2204 Contact Center Operational Efficiencies

2202 Customer Self Service via IVR - Customer Experience

2200 Customer Self Service via Web - Customer Experience

2201 Customer Self Service via Web - Operational Improvements

980 Increase Customer Self Service activity on the Web

1159 Customer Insights and Analytics

2203 Customer Self Service via IVR - Operational Improvements

1660 Legacy Grid Web Self Service SW Upgrade

2205 Contact Center Business Continuity

1255 Contact Centers Call Recording Replacement

1356 Internet Strategy Implementation

1643 Regulatory Placeholder - Customer Systems

1549 Non-Interval Collections Sys Consolidation (ITRON/PP4/MVRS)

1232 Settlement Solution

937 Purchase of Receivables NY

1235 Account Initiation - Collections Data Hygiene Initiatives - Ph 2&3
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Operations 1185 Distribution/Outage Management System

2155 Mobile - Electric Distribution Legacy Grid Mobile Expansion

1642 Radio Console Standardization

1242 Transformation KPIs

2195 DECUS13 - URD Optimization Tool - Underground Residential Dist.

953 Smallworld GIS Upgrade

1363 Substation Equipment Analysis

1482 ACTS Target Pricing Model (Automated Contractor Invoicing Sys)

1484 Cascade Phase II (Substation Equipment Maintenance)

2182 DECUS02 - Mobile Devices for Field Investigation

2171 Exchange of Notice - Joint Pole - Double Pole

2162 Primavera - Project Management Extensions

1485 Computapole Upgrade

2172 IDS Reliability Reporting & Analysis (Interruption & Disturbance Sys)

1488 Remote Access to Fault Recorders

2165 SEAL Upgrade (Storm Emergency Assignment List)

845 DataStage Upgrade Capacity Planning

1573 Transmission Investment Mgmt System (TIMS)

1227 NERC CIP Compliance (2010-2013)
NERC-CIP Service Mgmt Toolset/NERC-CIP End-to-End Solution/ITIL

2277 Compliance

2483 Integrated Project & Portfolio Planning

2270 Transmission Customer System Upgrade

1224 TOA Enhancements (Transmission Outage Application)

2276 NY EMS Remote Access Enhancement (Citrix)

Shared 314 US Intranet Consolidation

Services 2210 Intranet Design

1671 US Transaction Delivery Center

2391 Regulatory Cost Structure - UI (Utilities International) Planner

1367 Group Finance FC - Hyperion Upgrade Replacement

US SAP ERP Back Office
Datacenter Rationalization (includes specific storage computing &

Shared 1088 telecoms)

Infrastructure 1129 Employee Remote Access Program/Workplace Enhancements

1134 Enterprise Content Management and Data Archival Program

1648 Network Strategy

1092 OneNet (common user interface)

1393 Desktop Refresh
System Mgmt Toolset (includes CMDB Standardization &

1395 Commoditization)

1389 Unix Lifecycling

823 Security Enhancement Projects 2011

1391 Wintel Lifecycling

1401 LAN/WAN

1400 Video Conferencing

1135 IS Audit Remediations
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The allocations for INVP 823 Security Enhancement Projects and INVP 1135 IS Audit
Remediations are reserves put in place to allow for any unforeseen work that may be
necessary in the future.

The actual expenditures by year, broken down by cost component, may be found in
Attachment C2.

b. All capitalized software projects are amortized over 60 months (5 years). The regular
improvements and upgrades in technology and functionality of software means that
within 5 years software has usually been superseded and will be unsupported by the
vendor, requiring an upgraded version to be purchased. As well as this, upgrades to
hardware infrastructure may mean that current software is no longer compatible with the
new platform.

c. The rationale for capitalizing these program costs is that they produce an identifiable
intangible asset that will create future economic benefit for the Company. Page 24 of the
2007 Keyspan/Grid MJP states, "This synergy savings amount excludes executive
benefits, capitalized information technology costs, and the costs to achieve associated
with efficiency gains". Please also refer to the enclosed document `2007 MJP Appendix
6' at Attachment D.

Name of Respondent: Date of Reply:
Avron Segal April 23, 2010
Wayne Watkins
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NIAGARA MOHAWK POWER CORPORATION
d/bla National Grid

12- v 94 Case 10-E-0050

111,41 Attachment C1 to DKS-11

CAPEX / OPEX IS Investment Proposal - Summary

TOA NY & NE Upgrade & Keyspan TOA Development

US Transmission, ETO/EDO, Project No. [xxx]

(A project sanction paper by [name of author(s) and sponsor] - date)

1. Background
The TOA is a critical business system that supports transmission and distribution outage scheduling activities through

a web based application. The current and proposed vendor is Sun Net Consulting. Sun Net Consulting currently provides
service to approximately 20 clients. Most recently the NYISO has purchased the new TOA program for their outage
scheduling requirements.

National Grid NY and NE transmission and distribution processes over 30.000 applications each year. Almost all work
on the transmission or distribution system requires an application in TOA to describe and coordinate the work. This
program supports coordination and scheduling processes from the field initiated applications to ISO approval & tracking.
The application also contains a comprehensive program for writing & retrieving switching orders. This program was
developed such that the transmission and distribution business groups use the same program and database.

The TOA program was originally rolled out in NY in 2004 and has been modified along separate lines from NE. The
result is a program that fulfills similar process requirements but is functionally different. In addition, changes are required
to be made due to the break-up of REMVEC and new requirements of NERC TADS.

The Keyspan outage coordination process is different in both process and application. Keyspan will adopt the current
new TOA program and database and use the processes currently in place in NY & NE.

Sun Net Consulting is the current vendor and the proposed vendor for the TOA program. The current NY & NE
application was purchased by National Grid NE in 1999 and has been modified extensively to meet todays business
needs. National Grid clients are satisfied with the application and database. Support and service from Sun Net
Consulting has been very good, issues have been resolved expeditiously and requested modifications are developed in
a timely manner.

NY & NE TOA Usage:
Current business processes require advanced applications for tracking of business metrics and tools that will now be

shared between NE, NY & Long Island Operations. The intent is to create one program with a common database and
interface to meet the US transmission & distribution needs in NY. NE, and Long Island. This application & database will
also be a platform for future growth.

Keyspan TOA Proposed Usage:
One of the merger recommendations for cost saving measures was to fully implement the NY & NE TOA in Keyspan.

While there were no FTE savings, implementation of the TOA program in Long Island will provide an efficient means to
schedule and coordinate work from initiation to dose-out. Other benefits are a reduction in phone calls and paperwork
and increased accountability. It also provides a searchable database of past outages. The expenditures required to
implement TOA in Long Island was included in the Cost to Achieve reports in the merger documentation.

2. Driver
The Business Drivers for this project are to:

• Merge the NY and NE T & D outage scheduling process i.e.unify business practices across the US T &
D Business. This is also an internal audit recommendation.

• Rollout to Keyspan - best practice merger recommendation
• Incorporate new mandatory reporting requirements

3. Project Description
The proposed solution is to upgrade the current TOA application in NY & NE and to apply the upgraded software to
Keyspan in Long Island. This will unify the National Grid US approach to outage coordination and tracking. The solution
will take the current Sun Net Consulting Software and incorporate best practices of the current National Grid TOA to
produce a premier application for scheduling, outage coordination and metrics tracking. The new software will also have

Version 1(!S) - 1 February 2008 Page 3 of 8
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Date of Request: March 31, 2010 Request No. V VP-12
Due Date: April 12, 2010 NMPC Req. No. NM 387 DPS 256

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Vijay Puran

TO: Infrastructure and Operations Panel

Request

1) Please provide the actual transmission tower painting expenses for FY05, FY06, FY07,
FY08, FY09 and FYI 0.

2) Please provide the actual number of transmission towers painted in FY05, FY06, FY07,
FY08, FY09, FY10 and in the HTY ending September 30, 2009.

3) Referring to Exhibit_(1OP-9), Schedule 1, please show how the $2,500 average cost of
painting a transmission tower was developed.

4) The IOP testimony page 218 of 266 states, "Due to vendor safety performance issues, the
tower painting program was suspended from August 2008 to June 2009, and again
suspended in August 2009." Please explain what these safety performance issues
involved and what actions have been taken to prevent similar occurrences in the future.

Response:

1. The transmission tower painting expenses for FY05, FY06, FY07, FY08, FY09 and FYI 0 are
provided below:

Activity Fiscal Year

TM1165 Paint Steel Towers

2005 2006 2007 2008 2009 2010

511,161 1$ 1,228,183 $ 992,966 $ 3,050,485 $ 1,248,232 IS 343,779

2. The number of transmission towers painted in FY05, FY06, FY07, FY08, FY09, FY 10 and in the
HTY ending September 30, 2009 are provided below:

FY05 - 400
FY06 - 211 towers 100%, 499 towers 90%, 93 towers only 10% complete
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FY07 - 879
FY08 - 1632
FY09 - 852
FY10-155
Test Year - 155 structures

3. The painting costs are based on tower heights. In FY IO it cost $2,200 to paint a 75-ft tower and
costs are expected to increase as we negotiate a new contract with vendors. This is due primarily
to new painting procedures requiring additional safety precautions. The costs associated with the
new contract can not be predicted until finalized and sent through the procurement process.

4. The safety and performance issues involved a vendor's employees not following National Grid
contractor safety guidelines by violating minimum approach distances to energized conductors.

National Grid stopped all tower painting until new procedures could be implemented. New
procedures are being prepared for implementation in May 2010 which will prevent painting
workers from violating minimum approach distances while towers are being painted.

Name of Respondent: Date of Reply:
Kathy Hammer/Matt Bard April 13, 2010
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Date of Request: March 31, 2010 Request No. VVP-13
Due Date: April 12, 2010 NMPC Req. No. NM 388 DPS 257

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Vijay Puran

TO: Infrastructure and Operations Panel

Request

1. Please provide the actual expenses for the comprehensive aerial patrol program for FY05, FY06,
FY07, FY08, FY09 and FY10 separated into the activities shown for CY1I in Exhibit_(IOP-9),
Schedule 2.

2. Please provide the actual number of miles visually inspected per activity TO 1165 of
Exhibit_(IOP-9), Revised Schedule 2A for FY05, FY06, FY07, FY08, FY09, FY10 and for the
historic test year ending September 30, 2009.

3. Please provide the actual number of miles inspected by "Infrared" per activity TO 1166 of
Exhibit (IOP-9), Revised Schedule 2A for FY05, FY06, FY07, FY08, FY09, FY10 and the test
year ending September 30, 2009.

4. Please provide the actual number of hours of helicopter flight time per activity TO 1175 of
Exhibit_(IOP-9), Revised Schedule 2A for FY05, FY06, FY07, FY08, FY09, FY10 and the test
year ending September 30, 2009.

5. Please provide the actual number of hours of helicopter flight time per activity TO 1180 of
Exhibit(IOP-9), Revised Schedule 2 for FY05, FY06, FY07, FY08, FY09, FY 10 and the test
year ending September 30, 2009.

6. Please explain why additional helicopter patrols per activity TO 1180 of Exhibit (IOP-9), Revised
Schedule 2 are needed.

Form 103

781



Response:

In responding to this request, the Company identified certain errors in its direct testimony and
exhibits relating to this issue. A revised version of Exhibit_(IOP-9) - Schedule 2 will be provided
in the forthcoming Updates and Corrections filing and is also provided as Attachment I hereto (VVP-
13_Attach l_ IOP-9 Schedule 2 Revised) for reference. The testimony related to the $1.4 million
request for incremental O&M for comprehensive aerial patrols also will be revised. The original
Exhibit_(IOP-9) - Schedule 2 and the related testimony incorrectly described the indicated
incremental O&M requirement as relating solely to the comprehensive aerial patrol program.
However, the indicated incremental expense amount relates to the entire aerial patrol program as
follows:

• Aerial Patrol - visual inspections - additional funds are required for contracted helicopter
services due to the expectation that the Company helicopter will be unavailable for some
portion of this work.

• Infra-Red (IR) Patrols - The current program performs IR patrols on the entire system once

per year. Due to an increase in the number of splice failures, additional funds are needed to
perform IR patrols twice per year on poor performing circuits. Doubling the inspections of
these circuits will increase the amount of miles by 800.

• Comprehensive Aerial Patrol - the original description provided in testimony is correct.
However, the original version of Exhibit_(IOP-9) - Schedule 2 incorrectly used Activity
TO1135 for budgeting purposes instead of TO 1180 (Perform Comprehensive Inspection). In
addition, the 59 miles of comprehensive aerial patrols performed during the test year were
charged to TO 1175 (Perform Thermovision Inspection). This adjustment is detailed in
Attachment 1 and in the response to 5 below.

• Emergency Patrols - incremental expense is required for additional patrols of circuits that
have experienced a fault to mitigate risk of future interruptions. In addition, the number of
circuit miles will increase under this activity to reflect patrolling the line in both directions.

1. The expenses for the comprehensive patrols and other aerial patrol programs for FY05,
FY06, FY07, FY08, FY09 and FYI 0 are as follows:

Fiscal Yr
Activit Activi 0e8cr 2005 2006 2007 2008 2009 2010
T01165 Peform Aerial Patrol-Non Fault $ 109,630 $ 59,213 $ 90,941 $ 165,916 $ 214,356 $ 53,320

T01 166 Emergency Patrols- Post Fault 44 680
T01175 Perform Thermovision Ins do $ 58,608 $ 400,858 $ 81,305 $ 232,498 $ 124,047 $ 255,600
T01180 Perform Comprehensive inspection 514,486

Grand Total $ 168,239 $ 460,071 $ 172,246 $ 398,414 $ 338,404 $ 868,086

Some of the comprehensive inspections were completed using money reallocated from the
suspended tower painting activities. See answer #6 for additional comments on this activity.

2. The number of miles visually inspected per activity TO 1165 (Perform Aerial Patrol-Non
Fault) of Exhibit_(IOP-9), Schedule 2 for FY05, FY06, FY07, FY08, FY09, FY10 and for
the historic test year are as follows:

FY05 2,740 miles
FY06 through FY10 5,817 miles each year
Test Year 5,817 miles
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The company visually inspects all of its transmission lines annually.

3. Activity TO 1166 (Emergency Patrols-Post Fault) is for Post Fault patrols which are not
tracked by miles. For Infrared miles see the response to question 4 (TO1175).

4. Hours are not tracked for infra-red patrols. Instead, the program is tracked by miles, which
are provided below for FY05, FY06, FY07, FY08, FY09, FY10 and the test year.

FY05 2,740 miles
FY06 2,740 miles
FY07 2,501 miles
FY08 5,817 miles
FY09 5,817 miles
FY10 5,817 miles
Test Year 3,928 Miles recorded

The Company infra-red patrols all of its transmission lines annually and will be patrolling
poor performing circuits twice annually in order to reduce the number of splice failures.
Variance in test year is attributable to FY10 Infrared Patrols starting 4 months later than
FY09.

5. Hours are not tracked for comprehensive aerial inspections, instead, the program is tracked
by miles which are provided below for FY05, FY06, FY07, FY08, FY09, FYI 0 and the test
year.

FY05 through FY09 Zero Miles
FY10 476 Miles
Test Year 59 Miles (originally charged to Activity TO1175 (Perform
Thermovision Inspection))

6. Activity TO 1180 (Perform Comprehensive Inspection) represents comprehensive aerial
patrols undertaken as part of a pilot program in FY10 and FYI 1. The comprehensive aerial
patrol is a detailed condition assessment via helicopter. This was an effort to assess condition
and improve reliability on selected circuits as described in the testimony of the Infrastructure
and Operations Panel on page 219 of 266. Additional Comprehensive Patrol work was
conducted in FY10 using available Tower Painting funds.

Name of Respondent: Date of Reply:
Kathy Hammer/Matt Bard April 20, 2010

Form 103

783



N1a9wa Mohawk Pow Corp.
Transmission Comprehensive AMa& Petrol Estimate

CY I I TLS NY A.nl 0601 884553
Aai.ey O.r I AOA1

hrl.rl. Elrrlr.Mrwiv. Fp.dyOTO1168

0.140,A.d.l0.9.HI.N Onm 101188

6-'$-1.F h.e►P..1 Fruit TOIIPS

3072.1.. TN.m1e18wn w.P.dron 701175

VULN

THAN

'rem

r8AN

EAPTyp 014DEM CNODER ONSLtUMI JAN I FED I wAe I APN I MAY JUN JUL AM SEP OCT
31673

26672

26672

tent

T62* Y.a NY TLS A.n.l P8801 Adu.l.

Adhvey O..e I AOMT
02Ael. C0.. Oo.,lN. e1...o6 701160

P.ltlm 4.66 P.Oa.N.N F..2 701188

1-0-V heee-h2 F .W TO11 M

hn.rm TMmowae 30.0.90.0 701 his

11,41-
TPA.

T8AN

T6AN

r5AM

E0P T.

110

110

'to
,to

Ora 06107

26612

26612

21672

,am

21672
20672
21672
26872

0006
am14
COWS

12.000 12.000 2..030 5.111 5,531 6.301 2,12,r 37.616 33.1E 11,411

32,481 33.461 55,961, 6.675 8,479 1.,516 14116 06.147 16.147 77.606

35..50 06,610 51.700 11142 11.063 16.511 16148 66.311 31311 63.667

35.036 36.035 56.073 10.1.0 10,14 11.211 40.501 10.702 10.103 71053

MTW.UO6I OCT INCN9 OE" I OOOt

71672
26612 00086 1.046

2N72 coot
25612 0005

The budget was phased based upon when Me work has been historically completed

Nd306 062701

weed

JAN TO

(26.7361

FES o6

3,561

9.047

4Ae of

726

13.630

AF8'N I MAY-

317&.7W

6.060

1UNYI9 I JULTO

• 8.336

13.081 1.021

29,220

Note I - Projected cosh for comprehensive aerial Patrols
Not. 2- Cosh for Vouel Impaction of 6,000 w4" ofline. Additional costs are projected from the PT' for the use of a contracted helicopter for this function due to molted avallablly of Company helicopter.
Not. 3. Pat-0e120,000 miles of patrol for pos4ladt invastlgation.
Note 4 - Additional 800 miles of patrol to address lines w6h history of spice failures:
Note 5 - The budget vast phased based upon when the work has been historically completed
Note 6 - Comprehensive Aerial Patrols were originally charged to AWvity T01175 when rotated as. pilot project in FY10. Now Activity 701160 hall beam nested to capture future charges for this program.

E:hiblt (IOP-6)
Schedule 2

Nov I DEC
.1,416 41.411
72!16 72.504
62.967 62.967
16.053 70.013

Told CYI I E.per.

AUO'11 I Sons Tdd NTYAduw

AaN^..d ro

n

T.61DY11

204,714 N.ro 1
108.153 N.1 *2
688.846 805 3
5117.56 6.11 1

1111.513

T.rol NTY Atlwe
(AahMM

107.000 101.118

12,531 Mold 121193 121123

16.411 34189 12.268

(26120) 277.645 300022 (101.100) 121.722

T0W TNI7.41 EApn... 168.101

YI...r161r AO'NP.eWEass- 1001.16



Date of Request: March 31, 2010 Request No. VVP-14
Due Date: April 12, 2010 NMPC Req. No. NM 389 DPS 258

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Case 10-E-0050 - Niagara Mohawk Power Corporation d/b/a National Grid
Electric Rates

Request for Information

FROM: Vijay Puran

TO: Infrastructure and Operations Panel

Request

1. Please provide the actual expenses for the footer inspection program for FY05, FY06, FY07,
FY08, FY09 and FYI 0 separated by expenses for inspection and expenses for repair.

2. Please provide the actual number of towers inspected in FY05, FY06, FY07, FY08, FY09, FYI 0
and for the historic test year ending September 30, 2009.

3. Please provide the actual. number of towers repaired in FY05, FY06, FY07, FY08, FY09, FY 10
and the historic test year ending September 30, 2009.

Response:

1. The expenses for the footer inspection program for FY05, FY06, FY07, FY08, FY09 and
FY10 separated by expenses for inspection and expenses for repair are as follows:

Maintain Foundations FY05 FY06 FY07 FY08 FY09 FY10
Inspection Costs $ 522,208 $ 672.436 $ 1,222,772 712,856 $ 632,840 $ 954,068

Repair Costs $ 633,580 $ 504,804 $ 772,792 618,344 $ 1,388.569 $ 1,428,990

Total $ 1,155,788 1 $ 1,177,240 $ 1,995,564 $ 1,331,200] $ 2,021,409 $ 2,383,05

2. The number of towers inspected in FY05, FY06, FY07, FY08, FY09, FY 10 and for the
historic test year are as follows:

FY05 878
FY06 1,151
FY07 1,043
FY08 995
FY09 1,054
FY 10 902
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Test Year 764

#3) The number of towers repaired in FY05, FY06, FY07, FY08, FY09, FY10 and the historic
test year are as follows:

FY05 305
FY06 380
FY07 373
FY08 272
FY09 411
FY10 271
Test Year 234

Name of Respondent: Date of Reply:
Kathy Hammer April 13, 2010
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Date of Request: April 1, 2010 Request No. WEL-8
Due Date: April 12, 2010 NMPC Req. No. NM 393 DPS-261

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: William Lysogorski

TO: Infrastructure and Operations Panel

Request:

1. Book 26, page 187, lines 12 thru 15, states the objective of the
consolidation of the three control centers is to improve operational performance
across the Company. This would be achieved by developing new roles,
responsibilities, and work flow segments that are aligned with a newly designed
control room.,

a. Provide a list of the new roles that will be developed.
b. Provide a list of the additional responsibilities the operators will have in

the consolidated center.
c. Provide a detailed explanation on how the work flow segments associated

with the control room operations will improve.
d. Provide a comparison analysis of the existing control room operation

systems and tools to the new proposed control room systems and tools;
include all aspects of control room operations:

e. How does the Company propose to measure the operational
improvements?

2. For each existing distribution control center (Buffalo, Liverpool, and
Guilderland) provide the following for each center:

a. Number of management positions, their titles, and present annual wage for
each position;

b. Number of represented positions, their titles, and present wage for each
position;

c. For each center's 24/7 control room operation, provide the actual number
of personnel on each shift, their title, and a copy of the work schedule for
the Control room operation;

I
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c.. Is a formal plan presently in place that outlines the procedures to follow
in the event one of the NY control centers is evacuated? If yes, please
provide a copy of the plan. If not, why not?

d. Is there a formal plan to address evacuation of either the NY or NE
control center after the NY consolidation? If yes, provide a copy of the
plan. If not, why not?

e. Explain any costs that will be incurred and how the cost will be directed to
NY or NE should an evacuation occur.

Response:

la: The Operator role will not change significantly from today. Their current role

is to direct switching, dispatch trouble and manage customer estimated
restoration times (ETR). Their new roles will be to utilize the newly
upgraded EMS and OMS systems to perform these duties and use the new
DMS system to aid them to write switching orders. The operators will also be

responsible to manage a larger geographic area at times in the consolidated
control center.

Ib: Operators responsibilities will be affected due to the increased amounts of
information available to them via additional telemetry points through the
new DMS system, distribution automation, and Smart Grid.

Operators will be required to make switching decisions based on
automated switching and restoration steps that will be provided through
the DMS application once the fault location is determined. These
switching recommendations are based on historical circuit loading and
current loading when data and telemetry is available. The operators will
need to understand their impact on the system and react to them for a
larger geographic area.

As the use of Distribution Automation (DA) expands, it will present a new
level of complexity to the Operator's understanding of how the system
reacts. The new automation systems will be self-healing following an
interruption and switch large amounts of load in incremental steps that
will occur much quicker than is currently possible. The Operators will
need to be able to recognize the DA switching and react if an unforeseen
event occurs.

3
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4a: The staff reduction savings for consolidation are estimated as:
3 Operators
2 Shift Supervisors
I Outage Coordinator
2 Managers
Total estimated annual savings $464,000

4b: None of the facilities is expected to be sold at this time and the estimated
costs of closing are negligible due to some occupancy of equipment and/or
employees continuing at both the ERCC in Guilderland and Dewey Ave
location in Buffalo. If the space is not repurposed then the estimated
savings on an annual basis will be: --

ERCC $21,480 saved per year
WRCC$55,850 saved per year

4c: See the response to question 4b.

4d: The annual estimated savings for reducing the number of times that storm
boards are opened is $306,000. This is based on the control center being
able to control restoration events for small and medium outage events.

4e: The Company expects to achieve savings related to increased efficiency
and operational improvements with the consolidation of the control
centers. These savings will also be seen from the systems upgrade which
will be occurring in parallel with the consolidation. The Company has
not determined a dollar value associated with the cost savings.

5: The estimated costs for hiring, salary, and training are $8.2 Million.
The estimated costs of facilities associated with the consolidation are
$13,500,000 of CAPEX.

6a: The Company's primary means of communicating/dispatching orders to
their field crews is through its private wireless voice communications
network (two way radio network). The Control Centers interface into this
network is through Radio Dispatch Consoles. The Company is currently
implementing a project to replace an aging radio console system with a
state of the art Radio Over IP (ROIP) system. This ROW system will
allow either Control Center to dispatch to any Operations channel in the
New England and Upstate New York service territories.

9
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Date of Request: April 1, 2010 Request No. DKS-12
Due Date: April 12, 2010 NMPC Req. No. NM 400 DPS-268

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case .

Request for Information

FROM: David Shahbazian

TO. Revenue Requirement Panel

Request:

1. For each of the fiscal years 2005-6, 2006-7, 2007-8, 2008-9 and 2009-10 please provide
copies of the following as they pertain to the Company's Regulatory Commission
Expense::
a) Statement of Estimated Assessment (usually dated in January)
b) Statement of Revised Assessment (usually dated in August)
c) Final Statement of Assessment (usually dated in October of next fiscal year).

2. Exhibit RRP-2, Schedule 38, sheets 5 and 14 of 16 reflect a normalizing adjustment of
$1,250,795 for electric only. Please provide documentation showing the period that the
refund is attributable to. In addition, explain why the Company is not allocating a portion of
this refund to gas. .

Response:

1. Please refer to fiscal years 2006 through 2010 Assessment Statements at Attachment
A.

2. Please refer to Sheets 22 & 23 at Attachment A. The $1,250,795 refund relates to an
overpayment of fiscal year 2008 Assessments. When the refund was initially received
in November 2008, the offsetting credit was incorrectly applied against prepayments
(FERC 165000). This error was discovered and corrected in May 2009. Because this
was a correction of prior period expense, the Company made a normalizing
adjustment to remove the full $1,250,795 from the historical test year. The Company
did not allocate a portion of this refund to Gas, in error. However, as the full refund
has been normalized out of the historical test year, there is no impact on the revenue
requirement. The Company will book a correcting entry to reclass $265,879.71 of the
refund from Electric to Gas as part of the FY20 10 close.

Name of Respondent: Date of Reply:
Melissa Little April 6, 2010
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STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet Address: httpJ/www.dps.state.ny.us

PUBLIC SERVICE COMMISSION

PATRICIA L. ACAMPORA
Chairwoman

MAUREEN F. HARRIS
ROBERT E. CURRY JR.
CHERYL A. BULEY

Niagara Mohawk Power Corp.
Steven W. Tasker
Vice Pres. - Distribution Finance
300 Erie Boulevard
Syracuse, NY 13202

PETER McGOWAN
Acting General Counsel

JACLYN A. BRILLING
Secretary

October 19, 2007

FINAL STATEMENT OF ASSESSMENT

In accordance with the provisions of Section,18-a of the Public•Service Law, this final statement
reconciles.the estimated:utility assessment of costs billed to Niagara Mohawk Power Corp. to actual
expenditures for the 200607 fiscal year ending March 31, 2007.

All remaining owed assessments are now due. A check should be made out to: the Department of Public
Service with your company code A-1004-1 also indicated on the payment.

If your Final Statement indicates an overpayment, it will be refunded under separate cover within the next
few weeks. Thank you.

RECONCILIATION

Estimated Assessment $15,458,442.45

Final Assessment $14,625,746.14

Paid $15,458,442.45

Overpayment $832,696.31

Remaining Owed Assessment $0.00

Sorelle Leslie Brauth
Director of Finance & Budget
(518)474-2516
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STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet Address: http://www.dps.state.ny.us

PUBLIC SERVICE COMMISSION

CARRY A. BROWN
Chairman

PATRICIA L. ACAMPORA
MAUREEN F. HARRIS
ROBERT F CURRY JR.

Canmissianers

PETER McGOWAN
Ae General Couwul

JACLYN A. GRILLING
Secretary

October 20, 2008

Niagara Mohawk Power Corp.
Steven W. Tasker
Vice Pres. - Distribution Finance
300 Erie Boulevard
Syracuse, NY 13202

FINAL STATEMENT OF ASSESSMENT

In accordance with the provisions of Section 18-a of the Public Service Law, this final statement
reconciles the estimated utility assessment of costs billed to Niagara Mohawk Power Corp. to actual
expenditures for the 2007-08 fiscal year ending March 31, 2008.

All remaining owed assessments are now due. A check should be made out to: the Department of Public
Service with your company code A-1004-1 also indicated on the payment.

Should your Final Statement indicate instead an overpayment, it will be refunded under separate cover
within the next few weeks. Thank you.

RECONCILIATION

Estimated Assessment $16,501,848.20

Final Assessment $15,251,053.18

Paid $16,501,848.20

Overpayment $1,250,795.02

Remaining Owed Assessment $0.00

Sorelle Leslie Brauth
Director.of Finance & Budget
(518)474-2516
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STATE OF NEW YORK DEPARTMENT. OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

Internet Address: http://www.dps.itate.ny.us

PUBLIC SERVICE COMMISSION

GARRY A. BROWN
Chairman

PATRICIA L. ACAMPORA
-MAUREEN F. HARRIS
ROBERT E. CURRY JR.
JAMES L.LAR000A

Commissioners

Niagara Mohawk Power Corp.
Lisa Crutchfield, Exec.Vice Pres.-Reg.&Pricing
National Grid
40 Sylvan Road, W1
Waltham, MA 02451

October 20, 2009

PETER McGOWAN
General Counsel

JACLYN A. BRILLING
Secretary

FINAL STATEMENT OF ASSESSMENT

In accordance with the provisions of Section 18-a of the Public Service Law, this final statement
reconciles the estimated utility assessment of costs billed to Niagara Mohawk Power Corp. to actual
expenditures for the 2008-09 fiscal year ending March 31, 2009.

All remaining owed assessments are now due. A check should be made out to: the Department of Public
Service with your company code A-1004-1 also indicated on the payment.

Should your Final Statement indicate instead an overpayment, it will be refunded under separate cover
within the next few weeks. Thank you.

RECONCILIATION

Estimated Assessment $1§,270,194.68

Final Assessment $15,473,495.06

Paid $16,270,194.68

Overpayment $796,699.62

Remaining Owed Assessment $0.00

V

Sorelte Leslie Brauth
Director of Finance & Budget
(518)474-2516
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Date of Request: April 5, 2010 Request No. DKS-10
Due Date: April 15, 2010 NMPC Req. No. NM 406 DPS-269

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: David Shahbazian

TO: Revenue Requirement Panel

Request:

1. Exhibit RRP-2, Schedule 32, sheets 6 & 7 of 16, shows Lease expenses for the HTY
ended September 30, 2009 as well as the RY ending December 31, 2011. Please
provide the following (to the extent that question 1; parts b & e below have not
already been provided in response to DKS-7, question 3a, c).

Niagara Mohawk Power Corp (sheet 6)
a) Please provide a schedule showing the type, number of vehicles, and cost per each that

supports the amount of $15,316,141 for the HTY.

b) Please provide a similar schedule showing the type, number of vehicles and cost per each
that supports the RY 1 amount of $22,956,001.

c) Please provide a schedule showing the type, number of vehicles, and cost per each to
support the calendar year period 2005-2008.

National Grid USA Service Co (sheet 7)
d) Please provide a schedule showing the type, number of vehicles, and cost per each that

supports the amount of $1,487,658 for the HTY.

e) Please provide a similar schedule showing the type, number of vehicles and cost per each
that supports the RY1 amount of $1,287,155.

f) Please provide a schedule showing the type, number of vehicles, and cost per each to
support the calendar year period 2005-2008.

2 Exhibit RRP-2, Schedule 32, sheets 9 & 10 of 16, show the Motor Fuel RY1 projections for
each Company 36, and 99, respectively. In the same format, please provide for each
Company, the historical motor fuel consumption in gallons (by diesel and gasoline)
beginning October 1, 2009 through the latest full month available. Please provide on-going
updates through the end of the rate case.
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Response:

1. Niagara Mohawk Power Corp (sheet 6)
a) See Attachment la, Sheet I for a schedule which provides a breakdown of the $15,316,141
of HTY lease expense by expenditure type. Attachment I a(1) provides a breakdown of lease
payments by vehicle. Attachments 1a(2)-Ia(5) provide a detail by vehicle of auction
revenues. All other expense types are not based on per vehicle charges.

b) The RYI lease expense of $22,956,001 is broken down as follows:
Previously provided in DKS-7 3a detail of existing leases $ 20,116,680
Previously provided in DKS-7 3b detail of replacement leases 2,754,432

Subtotal $ 22,871,112
Sales Tax (8%) 1,829,689
Auction Credits (see Attachment lb for detail) (1,744,800)

Total RYI Lease Expense $ 22,956,001

c) Attachments 1c(1) through 1c(4) provide lease expense for the calendar year periods
2005 - 2008 by type, number of vehicles and cost per vehicle.

National Grid USA Service Co (sheet 7)
d) See Attachment Id, Sheet 1 for a schedule which provides a breakdown of the $1,487,658
of HTY lease expense by expenditure type. Attachment I d(l) provides a breakdown of lease
payments by vehicle. Attachment ld(2) provides a detail by vehicle of auction revenues. All
other expense types are not based on per vehicle charges.

e) The RY1 lease expense of $1,287,155 is broken down as follows:
Previously provided in DKS-7 3c detail of existing leases $ 1,779,612
Previously provided in DKS-7 3b detail of replacement leases 203,208

Subtotal $ 1,982,820
Sales Tax (6.25%) 123,926
Auction Credits (see Attachment 1 e for detail) (93,000)
Bankers Leasing 66,000

$ 2,079,746
61.89% allocated to Niagara Mohawk-Total RYI Lease Expense $ 1,287,155

I) Attachments 1 f(1) through 1 f(4) provide lease expense for the calendar year periods
2005 - 2008 by type, number of vehicles and cost per vehicle.

2. See Attachment 2 for historic motor fuel consumption in gallons (by diesel and
gasoline) for October 2009 through February 2010. Updates will be provided monthly on
the 20th for each subsequent month.

Name of Respondent: Date of Reply:
Fleet Services Dept. April 13, 2010
James Molloy
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Date of Request: April 5, 2010 Request No. PP-KD-29
Due Date: April 15, 2010 NMPC Req. No. NM 408 DPS-271

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: Patrick Piscitelli/Kwaku Duah

TO: Mr. Andrew E. Dinkel

Request: Short-term debt balances and cost rates

The response to IR DPS-38 (RAV-24) states that Niagara Mohawk satisfies its short-term
debt needs by borrowing funds from National Grid USA's money pool, which is funded by
commercial paper and other external funding sources, if needed, that are issued by National
Grid USA. For each day over the most recent 120 business days provide:

1. Niagara Mohawk's short-term debt needs satisfied through borrowings from the National
Grid USA money pool.

2. The interest rate charged by the National Grid USA money pool to Niagara Mohawk.

3. The outstanding loan balance of the National Grid USA money pool.

4. The outstanding loan balance provided in question 3 above broken down by funding
source (i.e. commercial. paper and each of the other external funding sources). Also,
identify any funding that was provided to the National Grid USA money pool by any
National Grid USA or National Grid PLC subsidiary.

5. The interest rate and the amount of fees paid to each of the funding sources provided in
question 4 above.

Response:
1. Attachment 1 to this response reports Niagara Mohawk's daily short-term debt

needs satisfied through borrowings from the National Grid USA money pool and the
interest rate charged on these borrowings for the period October 1, 2009 through
November 26, 2009. Niagara Mohawk has not been in a borrowing position since
that date.

2. See the response to question #1 above.
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3. Attachment 2 to this response reports the daily outstanding loan balance of the
National Grid USA money pool for the period October 1, 2009 through March 3.1,
2010.

4. National Grid USA does not maintain records that break down the loan balance of
the National Grid USA money pool by funding source. During this time period
National Grid USA has had several sources of funds outstanding that were used to
fund the money pool. Attachment 3 to this response lists those sources of funds
during the period October 2009 through March 2010, their outstanding balances
and the interest rates paid on those sources during that period. Please note that the
interest rates paid on the listed sources that fund the money pool are higher than
the interest rates that Niagara Mohawk (and all the money pool participants) was
charged. As prescribed in the current version of the money pool agreement,
participants are charged the interest rate on high-grade, unsecured, 30-day
commercial paper of major corporations sold through dealers as quoted in the
Wall Street Journal. It is National Grid's intention to revise the money pool
agreement to allow participants to be charged an interest rate that more
appropriately reflects the costs of borrowing money from the funding sources.

5. See the response to question #4 above. Note that the fees and interest expense
associated with these funding sources are not passed on to the money pool
participants. It is National Grid's intention to revise the money pool agreement to
provide for the allocation of fees associated with money pool funding sources to
pool participants. As indicated in the response to question #4 above, it is also
National Grid's intention to revise the money pool agreement to allow participants
to be charged an interest rate that more appropriately reflects the costs of
borrowing money from the funding sources.

Name of Respondent: Andrew Dinkel III Date of Reply: April 15, 2010

Form 103

797



Request No. PP-KD-29

Attachment 1

COMPANY ID DATE
OUTSTANDING

BALANCE ($)
DAILY INTEREST

EXPENSE ($)
INTEREST
RATE (%)

NMPC 10/01/2009 17,800,000.00 113.12 0.23
NMPC 10/02/2009 18,300,000.00 116.92 0.23
NMPC 10/03/2009 18,300,000.00 116.92 0.23
NMPC 10/04/2009 18,300,000.00 116.92 0.23
NMPC 10/05/2009 12,300,000.00 78.58 0.23
NMPC 10/06/2009 14,800,000.00 94.56 0.23
NMPC 10/07/2009 14,300,000.00 91.36 0.23
NMPC 10/08/2009 8,800,000.00 56.22 0.23
NMPC 10/09/2009 6,300,000.00 40.25 0.23
NMPC 10/10/2009 6,300,000.00 40.25 0.23
NMPC 10/11/2009 6,300,000.00 40.25 0.23
NMPC 10/12/2009 6,300,000.00 40.25 0.23
NMPC 10/1.3/2009 5,300,000.00 33.86 0.23
NMPC 10/15/2009 1,800,000.00 11.50 0.23
NMPC 10/16/2009 20,800,000.00 132.89 0.23
NMPC 10/17/2009 20,800,000.00 132.89 0.23
NMPC 10/18/2009 20,800,000.00 132.89 0.23
NMPC 10/19/2009 70,300,000.00 449.14 0.23
NMPC 10/20/2009 34,800,000.00 222.33 0.23
NMPC 10/21/2009 33,300,000.00 212.75 0.23
NMPC 10/22/2009 25,300,000.00 161.64 0.23
NMPC 10/23/2009 20,800,000.00 132.89 0.23
NMPC .10/24/2009 20,800,000.00 132.89 0.23
NMPC 10/25/2009 20,800,000.00 132.89 0.23
NMPC 10/26/2009 32,300,000.00 206.36 0.23
NMPC 10/27/2009 26,300,000.00 168.03 0.23
NMPC 10/28/2009 16,300,000.00 104.14 0.23
NMPC 10/29/2009 19,300,000.00 123.31 0.23
NMPC 10/30/2009 53,800,000.00 343.72 0.23
NMPC 10/31/2009 53,800,000.00 343.72 0.23
NMPC 11/01/2009 53,800,000.00 313.83 0.21
NMPC 11/02/2009 68,800,000.00 401.33 0.21
NMPC 11/03/2009 61,300,000.00 357.58 0.21
NMPC 11/04/2009 50,800,000.00 296.33 0.21
NMPC 11/05/2009 48,800,000.00 284.67 0.21
NMPC 11/06/2009 41,300,000.00 240.92 0.21
NMPC 11/07/2009 41,300,000.00 240.92 0.21
NMPC 11/08/2009 41,300,000.00 240.92 0.21
NMPC 11/09/2009 30,800,000.00 179.67 0.21
NMPC 11 /10/2009 17,300,000.00 100.92 0.21
NMPC 11/11/2009 17,300,000.00 100.92 0.21
NMPC 11/12/2009 15,800,000.00 92.17 0.21
NMPC 11/16/2009 15,300,000.00 (89.25) 0.21
NMPC 11/17/2009 50,800,000.00 296.33 0.21
NMPC 11/18/2009 37,800,000.00 220.50 0.21
NMPC 11/19/2009 11,800,000.00 68.83 0.21
NMPC 11/20/2009 8,300,000.00 48.42 0.21
NMPC 11/21/2009 8,300,000.00 48.42 0.21
NMPC 11/22/2009 8,300,000.00 48.42 0.21
NMPC 11/25/2009 500,000.00 2.92 0.21
NMPC 11/26/2009 500,000.00 2.92 0.21
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Request No. PP-KD-29

Attachment 2

COMPANY ID DATE
OUTSTANDING

BALANCE ($)
NGUSA 10/01/2009 407,950,000.00
NGUSA 10/02/2009 442,500,000.00
NGUSA 10/03/2009 442,500,000.00
NGUSA 10/04/2009 442,500,000.00
NGUSA 10/05/2009 445,925,000.00
NGUSA 10/06/2009 435,600,000.00
NGUSA 10/07/2009 420,475,000.00
NGUSA 10/08/2009 418,975,000.00
NGUSA 10/09/2009 408,150,000.00
NGUSA 10/10/2009 408,150,000.00
NGUSA 10/11/2009 408,150,000.00
NGUSA 10/12/2009 408,150,000.00
NGUSA 10/13/2009 405,025,000.00
NGUSA 10/14/2009 387,675,000.00
NGUSA 10/15/2009 438,300,000.00
NGUSA 10/16/2009 461,100,000.00
NGUSA 10/17/2009 461,100,000.00
NGUSA 10/18/2009 461,100,000.00
NGUSA 10/19/2009 440,275,000.00
NGUSA 10/20/2009 444,750,000.00
NGUSA 10/21/2009 411,925,000.00
NGUSA 10/22/2009 402,075,000.00
NGUSA 10/23/2009 399,600,000.00
NGUSA 10/24/2009 399,600,000.00
NGUSA 10/25/2009 399,600,000.00
NGUSA 10/26/2009 416,025,000.00
NGUSA 10/27/2009 407,175,000.00
NGUSA 10/28/2009 390,700,000.00
NGUSA 10/29/2009 403,800,000.00
NGUSA 10/30/2009 590,025,000.00
NGUSA 10/31/2009 590,025,000.00
NGUSA 11/01/2009 590,025,000.00
NGUSA 11/02/2009 614,700,000.00
NGUSA 11/03/2009 598,825,000.00
NGUSA 11/04/2009 590,725,000.00
NGUSA 11/05/2009 586,800,000.00
NGUSA 11/06/2009 574,925,000.00
NGUSA 11/07/2009 574,925,000.00
NGUSA 11/08/2009 574,925,000.00
NGUSA 11/09/2009 563,150,000.00
NGUSA 11/10/2009 543,175,000.00
NGUSA 11/11/2009 543,175,000.00
NGUSA 11/12/2009 546,600,000.00
NGUSA 11/13/2009 530,725,000.00
NGUSA 11/14/2009 530,725,000.00
NGUSA 11/15/2009 530,725,000.00
NGUSA 11/16/2009 542,975,000.00
NGUSA 11/17/2009 523,375,000.00
NGUSA 11/18/2009 144,800,000.00
NGUSA 11/19/2009 118,025,000.00
NGUSA 11/20/2009 162,325,000.00
NGUSA 11/21/2009 162,325,000.00
NGUSA 11/22/2009 162,325,000.00
NGUSA 11/23/2009 147,900,000.00
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COMPANY ID DATE
OUTSTANDING

BALANCE ($)
NGUSA 11/24/2009 132,750,000.00
NGUSA 11/25/2009 152,250,000.00
NGUSA 11126/2009 152,250,000.00
NGUSA 11/27/2009 178,050,000.00
NGUSA 11/28/2009 178,050,000.00
NGUSA 11/29/2009 178,050,000.00
NGUSA 11/30/2009 167,700,000.00
NGUSA 12/01/2009 149,950,000.00
NGUSA 12/02/2009 131,350,000.00
NGUSA 12/03/2009 125,600,000.00
NGUSA 12/04/2009 133,925,000.00
NGUSA 12/05/2009 133,925,000.00
NGUSA 12/06/2009 133,925,000.00
NGUSA 12/07/2009 113,875,000.00
NGUSA 12/08/2009 87,675,000.00
NGUSA 12/09/2009 49,875,000.00
NGUSA 12/10/2009 184,825,000.00
NGUSA 12/11/2009 183,600,000.00
NGUSA 12/12/2009 183,600,000.00
NGUSA 12/13/2009 183,600,000.00
NGUSA 12/14/2009 172,925,000.00
NGUSA 12/15/2009 151,450,000.00
NGUSA 12/16/2009 171,725,000.00
NGUSA 12/17/2009 162,000,000.00
NGUSA 12/18/2009 179,925,000.00
NGUSA 12/19/2009 179,925,000.00
NGUSA 12/20/2009 179,925,000.00
NGUSA 12/21/2009 181,575,000.00
NGUSA 12/22/2009 170,425,000.00
NGUSA 12/23/2009 151,050,000.00
NGUSA 12/24/2009 235,275,000.00
NGUSA 12/25/2009 235,275,000.00
NGUSA 12/26/2009 235,275,000.00
NGUSA 12/27/2009 235,275,000.00
NGUSA 12/28/2009 247,500,000.00
NGUSA 12/29/2009 166,800,000.00
NGUSA 12/30/2009 183,925,000.00
NGUSA 12/31/2009 159,775,000.00
NGUSA 01/01/2010 159,775,000.00
NGUSA 01/02/2010 159,775,000.00
NGUSA 01/03/2010 159,775,000.00
NGUSA 01/04/2010 182,525,000.00
NGUSA 01/05/2010 154,475,000.00
NGUSA 01/06/2010 141,225,000.00
NGUSA 01/07/2010 125,675,000.00
NGUSA 01/08/2010 114,600,000.00
NGUSA 01/09/2010 114,600,000.00
NGUSA 01/10/2010 114,600,000.00
NGUSA 01/11/2010 98,000,000.00
NGUSA 01/12/2010 81,450,000.00
NGUSA 01/13/2010 77,175,000.00
NGUSA 01/14/2010 .. 68,000,000.00
NGUSA 01/15/2010 45,500,000.00
NGUSA 01/16/2010 45,500,000.00
NGUSA 01/17/2010 45,500,000.00
NGUSA 01/18/2010 45,500,000.00
NGUSA 01/19/2010 77,825,000.00
NGUSA 01/20/2010 59,800,000.00
NGUSA 01/21/2010 65,400,000.00
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COMPANY ID DATE
OUTSTANDING

BALANCE ($)
NGUSA 01/22/2010 102,725,000.00
NGUSA 01/23/2010 102,725,000.00
NGUSA 01/24/2010 102,725,000.00
NGUSA 01/25/2010 155,225,000.00
NGUSA 01/26/2010 129,150,000.00
NGUSA 01/27/2010 157,925,000.00
NGUSA 01/28/2010 109,175,000.00
NGUSA 01/29/2010 155,025,000.00
NGUSA 01/30/2010 155,025,000.00
NGUSA 01/31/2010 155,025,000.00
NGUSA 02/01/2010 161,350,000.00
NGUSA 02/02/2010 127,475,000.00
NGUSA 02/03/2010 102,425,000.00
NGUSA 02/04/2010 114,975,000.00
NGUSA 02/05/2010 107,625,000.00
NGUSA 02/06/2010 107,625,000.00
NGUSA 02/07/2010 107,625,000.00
NGUSA 02/08/2010 82,450,000.00
NGUSA 02/09/2010 50,350,000.00
NGUSA 02/10/2010 32,350,000.00
NGUSA 02/11/2010 15,225,000.00
NGUSA 02/12/2010 8,450,000.00
NGUSA 02/13/2010 8,450,000.00
NGUSA 02/14/2010 8,450,000.00.
NGUSA 02/15/2010 8,450,000.00
NGUSA 02/16/2010 79,075,000.00
NGUSA 02/17/2010 52,450,000.00
NGUSA 02/18/2010 57,975,000.00
NGUSA 02/19/2010 169,125,000.00
NGUSA 02/20/2010 169,125,000.00
NGUSA 02/21/2010 169,125,000.00
NGUSA 02/22/2010 149,100,000.00
NGUSA 02/23/2010 103,525,000.00
NGUSA 02/24/2010 92,800,000.00
NGUSA 02/25/2010 191,950,000.00
NGUSA 02/26/2010 183,625,000.00
NGUSA 02/27/2010 183,625,000.00
NGUSA 02/28/2010 183,625,000.00
NGUSA 03/01/2010 167,525,000.00
NGUSA 03/02/2010 159,000,000.00
NGUSA 03/03/2010 137,925,000.00
NGUSA 03/04/2010 119,525,000.00
NGUSA 03/05/2010 102,175,000.00
NGUSA 03/06/2010 102,175,000.00
NGUSA 03/07/2010 102,175,000.00
NGUSA 03/08/2010 73,925,000.00
NGUSA 03/09/2010 39,950,000.00
NGUSA 03/10/2010 37,025,000.00
NGUSA 03/11/2010 3,675,000.00
NGUSA 03/12/2010 50,000.00
NGUSA 03/13/2010 50,000.00
NGUSA 03/14/2010 50,000.00
NGUSA 03/15/2010 75,000.00
NGUSA 03/16/2010 75,000.00
NGUSA 03/17/2010 4,050,000.00
NGUSA 03/18/2010 2,025,000.00
NGUSA 03/19/2010 57,600,000.00
NGUSA 03/20/2010 57,600,000.00
NGUSA 03/21/2010 57,600,000.00
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OUTSTANDING
COMPANY ID DATE BALANCE ($)

NGUSA 03/22/2010
NGUSA 03/23/2010
NGUSA 03/24/2010
NGUSA 03/25/2010
NGUSA 03/26/2010
NGUSA 03/27/2010
NGUSA 03/28/2010
NGUSA 03/29/2010
NGUSA 03/30/2010
NGUSA 03/31/2010

8,450,000.00
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Request No. PP-KD-29
Attachment 3

Committed Facilities

Principal 0/S From To # Days
Interest

Rate Comments Final Maturity
$ 73,099,415.20
$ 155,450,000.00
$ 150,000,000.00
$ 100,000,000.00
$ 85,000,000.00
$ 73,099,415.20
$ 155,450,000.00
$ 150,000,000.00
$ 100,000,000.00
$ 85,000,000.00
$ 73,099,415.20
$ 155,450,000.00

EMTN Program

09/16/2009
09/18/2009
09/30/2009
10/29/2009
11/05/2009
12/16/2009
12/18/2009
12/31/2009
01/29/2010
02/05/2010
03/16/2010
03/18/2010

12/16/2009
12/18/2009
12/31/2009
01/29/2010
02/05/2010
03/16/2010
03/18/2010
03/31/2010
04/29/2010
05/05/2010
06/16/2010
06/18/2010

91
91
92
92
92
90
90
90
90
89
92
92

0.75700% Bank of Tokyo Mitsubishi - JPY 7.5 billion swap
0.94588% ING Bank EURO 100 million swap
0.83250% Commerz Bank USD 150 million
1.18063% Bank of Tokyo Mitsubishi - USD loan
0.82813% Commonwealth Bank of Australia USD 85 million
0.71575% Bank of Tokyo Mitsubishi - JPY 7.5 billion swap
0.90775% ING Bank EURO 100 million swap
0.80063% Commerz Bank USD 150 million
1.14875% Bank of Tokyo Mitsubishi - USD loan
0.79906% Commonwealth Bank of Australia USD 85 million
0.71919% Bank of Tokyo Mitsubishi - JPY 7.5 billion swap
0.91488% ING Bank EURO 100 million swap

14-Mar-11
10-Apr-11
31-Mar-11
29-Oct-14
2-Aug-10
14-Mar-11
10-Apr-11
31-Mar-11
29-Oct-14
2-Aug-10
14-Mar-11
10-Apr-11

Principal 0/S From To # Days
Interest

Rate Comments Final Maturity

$ 21,978,022.00 06/15/2009 12/14/2009 182 1.76750% Deutsche Bank 13-Dec-13
$ 64,279,155.00 06/18/2009 12/18/2009 183 1.66625% ANZ 18-Dec-09
$ 21,978,022.00 12/14/2009 06/14/2010 182 1.00756% Deutsche Bank 13-Dec-13

Loan From National Grid Plc

Principal 0/S From To # Days
Interest

Rate
$ 725,000,000.00 10/01/2009 10/22/2009 21 1.64625%
$ 875,000,000.00 10/22/2009 11/02/2009 11 1.64625%
$ 875,000,000.00 11/02/2009 11/19/2009 17 1.64350%
$ 225,000,000.00 11/19/2009 12/02/2009 13 1.64350%
$ 225,000,000.00 12/02/2009 01/04/2010 33 1.63531%
$ 225,000,000.00 01/04/2010 02/04/2010 31 1.63094%
$ 225,000,000.00 02/04/2010 03/04/2010 28 1.63094%
$ - 03/04/2010 03/31/2010 27 N/A



Date of Request: April 5, 2010 Request No. RAV-85
Due Date: April 15, 2010 NMPC Req. No. NM 412 DPS-275

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: Robert Visalli

TO: Revenue Requirement Panel

Request:

Please provide the following information concerning the Company's forecast of "NIMO Exit
Fees Deferred" as set forth on Exhibit _(RRP-6), Schedule 2, Sheet 2.

A. A complete list of every exit fee from 2/02 - 3/10, identifying the customer, the exit fee
amount, and the period covered by the exit fees.

B. By customer, provide the actual exit fee amortizations recorded on the Company's books
by year for 2002 - 2009 and the estimated exit fee amortizations for 2010.

Response:

Please see Attachment 1 for a list of NIMO exit fees by customer, the period covered and
annual amortizations of each.

Name of Respondent: Date of Reply:
James Molloy April 12, 2010

Form 103
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Niagara Mohawk Power Corporation
d/b/a National Grid

Case 10-E-0050
Attachment 1 to RAV-85

Sheet 1 of I

Niagara Mohawk Power Corporation
Exit Fees Deferred

A Customer Name Pre-merger * Americold Wegmans Wegmans 2 State Fair Salamanca Skaneateles American Axle American Axle Total

A Exit Fee (217,441.50) (431,249.99) (2,774,950.00) (9,659.00) (5,323.00) (1,318,687.30) (1,318,687.30) (6,075,998.09)
A Payment of CTC (4,063,388.71) (71,579.00)

Date of Fee Pre-merger * Pre-merger Pre-merger . Post-merger Jul-05 Mar-07 May-08 Sep-08 Dec-08

A Period Covered 6.5 yrs 4 yrs 10 mos. 3 yrs 7 mos 3 yrs 4 mos 3 yrs 1 mos
Jul05 - Dec l i Mar07 - Dec I 1 Jun08 - Dec i 1 Sep08 - Dec 11 Dec08 - Dec 11

B Annual Amortizations
2003 24,160.28 47,916.64 - - - - - - - 72,076.92
2004 24,160.28 47,916.64 - - - - - - - 72,076.92
2005 24,160.28 47,916.64 - - 213,457.69 - - - - 285,534.61
2006 24,160.28 47,916.64 846,253.60 - 426,915.38 - - 1,345,245.90
2007 24,160.28 47,916.64 1,186,126'10 11,107.08 426,915.38 1,665.30 - - - 1,697,890.78
2008 24,160.28 47,916.64 1,015,504.32 14,809.44 426,915.38 1,998.36 866.53 131,868.00 35,640.00 1,699,678.95
2009 24,160.28 47,916.64 1,015,504.69 14,809.44 426,915.38 1,998.36 1,485.48 395,604.00 427,680.00 2,356,074.27

2010 24,160.28 47,916.64 14,809.44 426,915.38 1,998.36 1,485.48 395,604.00 427,680.00 1,340,569.58

Pre-merger * Villages of Wellsville & Holley / Fibertek



Date of Request: April 5, 2010 Request No. RAV-86
Due Date: April .15, 2010 NMPC Req. No. NM 413 DPS-276

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: Robert Visalli

TO: Revenue Requirement Panel

Re uest:

Per Exhibit _(RRP-6), Schedule 2, Sheets 4 and 8, the Company has included in rate year
rate base $198,000 and in rate year regulatory asset expense amortizations $396,000 for the
"deferred loss on the sale of the Oswego Fire School". However, in the 11/8/07 Commission
Order in that case (07-M-0704), the Commission stated in part:

Due to the unique nature of this transaction, National Grid proposes that
shareholders assume the entire net book loss, amortized through December
2011, the remaining term of the Company's Merger Rate Plan, offset by
-retention of 100% of the annual avoided depreciation and operation and
maintenance expenses, property taxes, and tax cash flow enhancement
savings through the end of the Plan, $1,201,930.

The Commission went on to approve the Company's proposed ratemaking. In light of
this Order, does the Company agree that ratepayers should not be held responsible for

this deferred loss, and therefore the deferred loss should be removed from rate year
rate base and rate year regulatory asset amortization expense? If not, explain in full.

Response:

The Company does agree that shareholders are responsible for the net book loss of the sale of
the Oswego Fire School. The order also states that the loss is to be offset by the retention of
100% of the annual avoided depreciation and operation and maintenance expenses, property
taxes, and tax cash flow enhancement savings of $1,201,930. See Attachment I for a
calculation of the offsetting expenses and the amount to be assumed by shareholders.
Therefore, the Company proposes to reduce rate year 2011 rate base and amortization.
However, the Company will add back to O&M expense $285,202 for the avoided off-setting
expenses which would have been given back to customers in rate year 2011. This correction
will be included in the Company's Updates and Correction filing.

Name of Respondent: Date of Reply:
James Molloy April 12, 2010

Form 103
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Date of Request: April 5, 2010 Request No. DAG-25
Due Date: April 15, 2010 NMPC Req. No. NM 417 DPS-280

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: Denise Gerbsch

TO: Revenue Requirement Panel

Request:

Based on the Company response to IR #DAG-15 (NM-303) and the Company's rate case
filing, actual employee expenses for electric are:
HYE 9/30/06 - $6.209 million
HYE 9/30/07 - $7.589 million
HYE 9/30/08 - $9.893 million
HYE 9/30/09 - $10.763 million
Normalized HYE 9/30/09 - $10.403 million

1. Please provide a detailed explanation as to the reasons for the significant increase of 68%
in employee expenses that has resulted between the HYE 9/30/06 and the normalized HYE
9/30/09.

2. Considering the significant increase between HYE 9/30/06 and HYE 9/30/09, provide a
copy of the analysis undertaken by the Company to determine that the normalized HYE
9/30/09 amount of $10.403 million is representative of an ongoing cost level and the starting
basis of rate year forecast.

Response:

1. The major drivers to the increased employee expenses from HYE 9/30/06 to HYE
9/30/09 are as follows:

HYE 9/30/06 HYE 9/30/09 Increase
Major Storms - $0.207m $0.890m $0.683m
Minor Storms - $ -0- $0.224m $0.224m
Merger Cost to Achieve - $0.101m $0.350m $0.249m
Transformation - $ -0- $0.524m $0.524m
Moving /Relocation - $ -0- $0.939m $0.939m
Training/Meetings - $0.354m $0.633m $0.279m

Form 103
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Travel Costs - $3.407m $4.480m $1.073m
Ex-patriot Costs - $0.208m $0.686m $0.478m
Other - 1.932m $2.037m $0.105m

Total - $6.209m $10.763m $4.554m

The increase in Major Storm Costs was offset with deferrals in expense type 400. The
increase in Merger Cost to Achieve costs were removed from the Cost of Service
calculation. Historically, Moving/Relocation expenses were charged to expense type 400
and are currently charged to expense type 200.

2. To comply with regulatory policy, the Company's approach to the review of Historic
Year data was organized principally by expense type. For each expense type, the
Company queried Historic Year (HY) data generally including information deemed
relevant to the specific expense type (i.e. Company, Department, Activity, Segment, Bill
Pool, Project, etc). Exhibit RRP-10, Workpaper to RRP-2, Sehedule 4, Workpaper 2 - 5
is the result of this work. As described in The Company's response to Part l.a and b of
IR DPS 138 DAG-4 on March 23, 2009, an analysis was done on all expense types by
project to analyze year over year variance and scrutinize projects for purposes of
normalizing the historic test year. In addition, finance representatives from lines of
business and shared service groups met regularly with regulatory personnel as part of the
RCS process, described in the previous sited IR DAG-4, Part 9, to review year on year
variance analysis between historic test year and forecasted rate year. These individuals
were provided a high-level functional profile of the HY costs and asked to review this
data and to address the following:
• Identify one time costs in the HY that may not be recurring in future years
• Review prior period costs booked in the HY
• Identify any corrections, transfers, adjustments etc.
• Identify any new major initiatives (not in HY) excluding NE Gas and KeySpan
Costs to Achieve and Synergy Savings that would be incurred in Calendar Years 2011
through 2013
• Provide detailed descriptions of historic year costs and the impact on rate year.

As a result of these processes there were no additional normalization adjustments to
expense type 200 identified other than cost to achieve noted above, nor a specific
document showing that a normalization adjustment was not warranted.

Name of Respondent: Date of Reply:
Mark Stiner April 23, 2010

Form 103
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Date of Request: April 5, 2010 Request No. DAG-26
Due Date: April 15, 2010 NMPC Req. No. NM 418 DPS-281

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: Denise Gerbsch

TO: Revenue Requirement Panel

Request: Hardware Expense - Exp Type #300
As a reference point, see Exhibit _ (RRP-10), Book 15, workpapers #131-154
1. Please provide a copy of the contract, purchase order and invoices associated with the
following vendors and charges:
(a) Industrial Defender Inc (charges of $45,608 and $68,413)
(b) International Computer Marketing Corp (charge of $126,350)
(c) Vitec Solutions LLC (charges of $289,633 and $555,138)
(d) Champion Solutions Group (charge of $291,201)
(e) Sepaton Inc (charge of $234,416)

Response:

Please see the following attachments:

Attachment 1 DAG_26_All Pos.pdf
Attachment 2 DAG_26_All Invoices.pdf
Attachment 3 DAG_ 26_Agreements.pdf
Attachment 4 DAG-26.xls

In several cases the total amount invoiced exceeds the amount applied to expense type
300 - Hardware expense. This is due to the use of multiple expense types on certain
invoices in order to properly classify the related costs. Attachment 4 traces the total
invoice cost to hardware expense to the portion allocated to Niagara Mohawk Electric.

Please note that a copy of the agreement with Industrial Defender Inc. is not included.
We are currently taking steps to retrieve a copy of the agreement and anticipate being
able to provide same by April 30, 2010.

Name of Respondent: Date of Reply:
Donald Albers April 14, 2010

Form 103
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DAC-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000048880

INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPORATION

4025 STEVE REYNOLDS BOULEVARD SUBM
NatioSUITE 120

NORCROSS GA 30093 ACCO
300 EUnited States

Phone: 770/381-2947 SYRA
For InFax: 770/279-6036

(CHANGE ORDER - REPRINT)
Dispatch via Print

Purchase Order Date Revision Page
0000043641 06/10/2009 6 1
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Wa
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

IT ALL INVOICES TO: B
nal Grid USA Service Co. P
UNTS PAYABLE M
RIE BLVD WEST
CUSE NY 13202-0000
voice Inquiries call: 1-315-428-5252

uyer
hone

Leon T Mazur Ship To: various - Taxable

arked for: Robert W Coffey (R)

Une-Schd Item ID# Item Descri tion Mfg Item ID/Mfg Name Quanti UOM Unit Price Extended Amt Due Date

FOR INTERNAL PURPOSES ONLY - See word document in

Purchasing Department's files in Syracuse for a

copy of PO No. 0000043641.

Change Order #1 adds $200,000 in additional funding

to PO No. 0000043641. See Requisition #28460

(1/09/07) from Robert Coffey.

change Order #2 adds $500,000 in additional funding

to PO No. 0000043641. See Requisition #30600

(3/21/07) from Robert Coffey.

Change Order #3 (corresponding to Word document

Change Order No. 1 which extended the term of the

Purchase Order through May 31, 2008 and replaced

the "ICM Item Price List for National Grid Ad Hoc

Vehicle Installations" dated July 21, 2006 with

"ICM Item Price

**•++••+*•• P.O. continued on next age •••••••••••



DAC-26
Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000048880

INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPORATION

SUBM4025 STEVE REYNOLDS BOULEVARD
NatioSUITE 120
ACCONORCROSS GA 30093
300 EUnited States
SYRAPhone: 770/381-2947
For InFax: 7 279-6036

Buyer
Phone

Leon T Mazur Ship To: Various - Taxable

Marked for: Robert W Coffey (R)

Line-Schd Item ID# Item Description Mf Item ID/Mf Name Quantity UOM Unit Price Extended Amt Due Date

List for National Grid Ad Hoc Purchase Order" dated

December 3, 2007) adds $240,000 in additional

funding to PO No. 0000043641. See Requisition

#37129 (11/14/07) from Marlen Paille/Robert Coffey.

Change order #4 (corresponding to word document

Change Order No. 2 which extended the term of the

Purchase Order through may 31, 2009 and replaced

the "ICM Item Price List for National Grid Ad Hoc

Purchase Order" dated December 3, 2007 with "iCM

Item Price List for National Grid Ad Hoc Purchase

Order' Updated June 2S, 2008) adds $385,000 in

additional funding to PO No. 0000043641. See

Requisition #42214 (05/30/08) from David Sargent.

Change

•+•+•*+•*** P.O. continued on next age *••••*•*•**

Dispatch via Print
Purchase Order Date Revision Page
0000043641 06/10/2009 6 2
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

IT ALL INVOICES TO:
nal Grid USA Service Co.
UNTS PAYABLE

RIE BLVD WEST
CUSE NY 13202-0000
voice inquiries call: 1-315-428-5252



DAG-26
Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000048880

INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPORATION

4025 STEVE REYNOLDS BOULEVARD SUBM
SUITE 120 Natio
NORCROSS GA 30093 ACCO
United States 300 E

770/381-2947 SYRAPhone:
Fax:

SYRA
770/279-6036 For In

IT ALL INVOICES TO:
nal Grid USA Service Co.
UNTS PAYABLE

RIE BLVD WEST
CUSE NY 13202-0000
voice inauiries call: 1-315-428-

Purchase Order Date Revision Page
0000043641 06/10/2009 6 3
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

Buyer
Phone

Leon T Mazur

Marked for: Robert W Coffey (R)

Ship To: various - Taxable

rint

Line-Solid Item ID# Item Description Mf Item ID/Mf Name Quantity UOM Unit Price Extended Amt Due Date
Order #5 adds $270,000 in additional funding to PO

No. 0000043641. See Requisition #46385 (11/05/08)

from William J. Geer. These funds were added

specifically to purchase 50 CF-30 Ruggedized PCs

for supervisors.

Change Order #6 (corresponding to word document

Change Order No. 4 which extended the term of the

Purchase Order through May 31, 2010 and replaced

the "ICM Item Price List for National Grid Ad Hoc

Purchase Order" dated June 25, 2008 and corrected

July 10, 2008 with "ICM Item Price List for

National Grid Ad Hoc Purchase Order' Updated June

9, 2009) adds $200,000 in additional funding to P0

No. 0000043641. See Requisition *50410 (04/14/09)

from David Sargent.

1 1 Ad Hoc Vehicle Equipment Installations I LO ,095,000.0000 2,095,000.00

P.O. continued on next page '««•«...



DAG-26
Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000048880

INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPORATION

Dispatch via Print
Purchase Order Date Revision Page
0000043641 06/10/2009 6 4
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

4025 STEVE REYNOLDS BOULEVARD

SUITE 120

NORCROSS GA 30093

SUBMIT ALL INVOICES TO:
National Grid USA Service Co.
ACCOUNTS PAYABLE

Buyer
Phone
Marked for:

Leon T Mazur

Robert W Coffey (R)

Ship To: Various - Taxable

United States 300 ERIE BLVD WEST
Phone: 770/381-2947 SYRACUSE NY 13202-0000
Fax: 770/279-6036 For Invoice inquiries call: 1-315-428-5252

Line-Schd hem ID# Item Description Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

Don apply sales tax tot is line

Labor support and miscellaneous equipment for Ad

Hoc Vehicle Installations as described in -ICM

Corporation National Grid Ad Hoc Vehicle

Installations statement of Work," dated July 25,

2006 and "ICM Item Price List for National Grid Ad

Hoc Vehicle Installations," dated July 21, 2006;

both attached to and made a part hereof to Purchase

Order No. 0000043641.

"ICM Item Price List for National Grid Ad Hoc

Vehicle Installations," dated July 21, 2006 was

replaced with -ICM Item Price List for National

Grid Ad Hoc Purchase Order," dated December 3, 2007

and is valid

6/30/2009

***"•+«+**+ P.O. continued on next age «.+««+««+:.



DAG-26
Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000048880

INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPORATION

4025 STEVE REYNOLDS BOULEVARD SUBM
SUITE 120 Natio
NORCROSS GA 30093 ACCO
United States 300 E

Phone: 770/381-2947 SYRA
Faxs 770/279-6036 For In

Purchase Order Date Revision Page
0000043641 06/10/2009 6 5
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

IT ALL INVOICES TO: B
nal Grid USA Service Co. P
UNTS PAYABLE M
RIE BLVD WEST
CUSE NY 13202-0000
voice inquiries call: 1-315-428-5252

ShIp To: Various - Taxable

rint

Line-Schd Item ID# Item Description M1 Item IDR+Af Name Quant1tv UOM Unit Price Extended Amt Due Date
through 05/31/08.

"ICM Item Price List for National Grid Ad Hoc

Purchase Order," dated December 3, 2007 was

replaced with "ICM Item Price List for National

Grid Ad Hoc Purchase Order,• Updated June 25, 2006

and is valid for some items through 12/31/08, and

other items through 3/31/09.

"ICM Item Price List for National Grid Ad Hoc

Purchase Order," Updated June 25, 2008 was replaced

with ''ICM Item Price List for National Grid Ad Hoc

Purchase Order," Updated June 25, 2008 and

corrected July 10, 2008 and is valid for some items

through 12/31/08, and other items through 3/31/09.

"ICM

•'••••••••• P.O. continued on next age •••••'•••'•

uyer
hone

Leon T Mazur

arked for: Robert W Coffey (R)



DAG-26
Attachment I Purchase Order (CHANGE ORDER - REPRINT)

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000048880

INTERNATIONAL COMPUTER MARKETING CORP

DBA ICM CORPORATION.

4025 STEVE REYNOLDS BOULEVARD SUBM
SUITE 120 Natio
NORCROSS GA 30093 ACCO
United States 300 E

Phone: 770/381-2947 SYRA
For InFax: 770/279-6036

Dispatch via P
Purchase Order Date Revision Page
0000043641 06/10/2009 6 6
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

IT ALL INVOICES TO: B
nal Grid USA Service Co. P
UNTS PAYABLE M

RIE BLVD WEST
CUSE NY 13202-0000
voice inquiries call: 1-315-428-5252

uyer
hone

Leon T Mazur Ship To: Various -. Taxable

arked for: Robert W Coffey (R)

UneSchd Item ID# Item Description Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date
Item Price List for National Grid Ad Hoc Purchase

Order" dated June 25, 2008 and corrected July 10,

2008 was replaced with "ICM Item Price List for

National Grid Ad Hoc Purchase Order" Updated June

9, 2009 and is valid for some. items through

12/31/09, and other items through 3/31/10.

This Purchase Order is subject to the National Grid

USA and Affiliated Companies Terms and Conditions

for Service Firm Purchase Orders, Document 00300,

AND for Commodity Purchase Orders, Document 00200.

End of P.O. Total O Amount 2,095,000.00

Authorized Signature

Buyer Leon T Mazur



^:• 9118 =T.MORRPS UGES7BOI O-t3ROCKTt7N,MA
ADiOC DAILY EACH 1
'A1 i f OCVAILV INSTALL f^AT£ • . :

'^: ®li`T-7.14(ORRIS-DEX^'EF2=pROViOt_NCE,RI

=FIOC DAILY .::. ..EACH
'.:AI7tIOC.DAILY INSTALL RA1TE'-.:;_ '- . ;`. .

.-.x.•: ;....y-:.:^ Ai Al

AD HOC:DAtLY M ALL:AY\7E

,`9719-T.MORii1S-OEXTERCUMEIERLD,PROV1 i
-' PPLEf1SE SEE ATTACHEb VEHICLE SUMMARY FO R DETAILS

-inoici Numb9i: 0183138-IN

Mvolce DatO: 10/2212008

Order Nunitler - 0116498
Order Data .10129/20OB'

Salesperson: RP
Customer Number. NATADHO

:Sh'Ip To:
: - NATIONALGRID'SERVICE COMPANY

4D-HOC INSTALLS
9115/08-9119108 NE INSTALLS



lA6:HCC PAILY ..:. . EACHEACH...5
b-HOC t AILY.INSTAL'L RATE, .

;.°,;9/2 r.MORRISDEXTER-PROVIDENCE,RI-
'IACkHOC DAILY..:' .. _.4 EACH' 1

:'Ab-HOC DAILY( INSTALL J ATE

'AO-f k)C lAiLY INSTAI:L RATE

9123 -T .MORRt -DEXTER, CUMBERLO,PIAOV.RI
`C I OC 't AILY.. ...EACH

925 T.MOtU IS-1NORCESTER,MA
C t(OCbAiLY•,: -EACH

-HOC7SAILY INSTALL RA r.E

' PLEASE-SEE.A1 TACHED' VEHICLE-SUMMARY FOR DETAILS

Invdce Number: 0183139-ININ.

Invoice Date: 10/22/2008

Order Ntiml%r:: 0110499
Order-Date •10129/2008

SalAspdrbwL Pp'

.-bbstomer Number: NATAbHO

Stilp.To: .

NATIONAL GRID SERVICE COMPANY
AD-HOC INSTALLS
9122108-926108 NE INSTALLS

.:.A Fiheiiae Charge--of 1.6% Pet Month . 10% Per Aniium Will be Charged On• Pa81-Due B lances-

:_^;^ ^: '.. _ ^ $/26 - T.7410RRIS-W¢CESTEf2.MA.' - .

Amount - ,

823

900.00



Soul?a
t 4nONAL GtUD SER1/ICE COMPANY

:vK^COUNT& PAYABLE -:'C1

AVE SA11GENT'PEOPLESOFT WORK` ' .• ; • D
`-fSYRACUSE; NY :13202 '. ,

Ccr Finn to:

Customer P.O...

>?AD-HOC DAIL-Y. :. EACH ' .
'AB-)1bCDAILY IN$1ALL;RATE :

Shipped

i0/6 =;.MORRIS-NOFITHAMPTON-N:ADAMS-WESTBORO,MA
4 {OO DA11-Y ::. `,. ••' EACH . 1 - - -

-AD-HOC;DAIL rNSTALLRATE

. -10/7 - T.MORRIS•WESTBORO,MA:

WY-40C 17AtlYWSYALL RATE

>: ;1018 - T.MORAIS-WORCESTER,MA•
DAILY' EACH

AU•FKX: DAILY INS I ALLHAI I:'

f0/$- T :MORRIS=t1:ANDOVERrMA-LEBANON,NH''
PL,FASE SEE ATTACHED VEHICLE SUMMARY-FOR DETAILS .

Sh1p To: ' .

Invoice Number -01$3141-IN

InvploeOate:' 10122/2008

OrderNumber. 0110501

Ordet Date 1 29/2008.

S^ leepersbn:' l P .

litomec'Numbei- NATADHO

NATIONAL GRID SERVICE COMPANY
AD-HOC INSTALLS
1016-10008 NY & NE"INSTALLS

Teens

Net 30

Back Ordered Price

900.00

900.00

RECEIVED ' .

NOV.U32pflg.

. ACCOUNT'S PA VABLE

824

900.00 • ;

900.00

900:6



<:fAD-146C DAILY. EACH
::-AD-HOC DAdLY 1AtTAI.L RATE .

.10714/b8- T.M01401S; 01 46\11 '. NCE;RI
)AD=HOC OAILY: EACH-,.'.

1AO HOC DAILY -IN 1'ALL RACE

X10/15108-T.MORRIS,.P$ OVIDENCEILINCbLN, RI
/AD-HOCOAILY EACH J

`%1D-'F4OC'llAILY INStALJ RATE

10116108 '- T.MORRJ8. CUM6ERLANb; RI
AO iOCDAILYi_° .:'..: ..'EACH.

AO HOC DAILY JNSTAL'L RATE •

.' 1U/18/08 i T.MORRIS; :OSWtGO. NY -;:: -
SEE l1TTACHED VEHICLE SUMMARY1OR DETAILS

•5hip•Tb: `.
.-NATIONAL GRID SERVICE COMPANY
AD-HOC INSTALLS NY & NE
INSTALL DATE 10/13/o8-10/17108

825



r:::.,li^in^lai'htier`•^°•,^_ ^-•..• •---^•--_AJniC:. : ' :^S?t^'e'T^tl

JAD4iOC DAILY .... EACH
`Ad=HOC DAI L• Y1NS7 ALL*RATE

10/27108=T.MORRIS; PR01%IDENCE,RI
D110C-DAILY '.:r.. - --.:'EACH

-X04- 06 DAILY'INSTALL RATE -

1012810$ .! .MORRIS'PRUVIDENCEJLINCOLN, RI
OGDaCILY '..:':. EACH- 1

-1i0'C t'^AILY fNS^'AI.L F}A'rl: ' : " ..

10/29/08 = T:MORRIS, MALDEN,MNP120VIDENCE,RI
:^1OC DAILY' EACH : 1

AD=HOC DAILY INSTALL RATE . - • .

;1013010$-T.MORRIS. PROVIDENCE RI
HOC DAILY EACH
H0&DAILY 1ASTALLOAT15-

10/3110$'-•t.MORRIS, PROV16ENCE,R1111VlATHAMMA
,`SEE ATTACHED VEHICLE SUMMARY FOR DETAILS

Involve Number-. 0183167-IN
Involce.Dete: 11/2612008

Order Number. ,0110524

Ordei Date 11/20/2008

Salesperson: JSJR

Cutttxher Number;" NATADHO

Ship T6

NATIONAL GRID SERVICE COMPANY
AO-HOC INSTALLS NY & NE .

".INSTALL DATE 10/27/0&10/31/08

18ck Ordered

4,500.00 . -
0.00

4,500.00

826

. `Amount

RECEII/ED-

DEL 0 S" 2008

900:00 ,

9W'.00'

900.00.

'900.00

ACCOUNTS. PAYABLE



invoice` : :

7/08-11121/08INSTAL ATE 11

OrdetNumber. 0110554 •'.•.
Order Date .12/1412009- - •

Salesperson: JSJR
•CusttimerNumbeX NATADHO

AN' ":.AD-HOC DAILY
j 20O 11 E

Ordered- . Stripped '.Back Ordered Price

r.C.-

40

,Flnarii a Change of i.5%:PPef'MbnA;*.18% Pdr Annum; WIH be Charged On Past Oue'$alances.
Invoice Totah

827



Pape:'

unit :ordered

/AD. -HOCDAILY •' EACH
iAD4ibc D} ILY:iNSTALL;FIATE .•

12J01/08 1 MQF7RIS; CUMBERLAND, RI ` .•

4400DAiLY EACH.'..
-fiC7G DAIIYINS'ALL1 7E

=12!02/073 .TAORRIS; PROVId3ENCE. RI-
'DAILY:::.. .. , EACH/AD-HOC

tioc DAILY INSTALL' Yr:
- •';12/0310$ -= T: MORRIS;'PROVIDENCE; RI "

:#1Ot DAILY:`.'; -' .." ...EACH

UA14YtNu^TALt'f2ADOC AVE
> 12/o4Y08 -T:MORRIS: METHUEN MA

/AD-HOC bAlLY 'EACH

iD fOC:DAILY.IIFISTACI RATI= .

' 12b5/08-T.MORRIS,.fd W91JRYPORT MA•

SEE ATTACHED VEHIc SHEET

""Shipped

anceChaYpb of 1.6%Pe"r Month .160A Per Annbm -Will tie Charged On Past Due B&Iances

Invoice Ntimber: 0183225-IN
Invoice Date: 1213V2008

Order Number 0110556

'Order Date 12/2411008

Salespersail:.JSJR '
' Customer NWhber: • NATADMO

ShlpTo.

NATIONAL GRlb'SERVIG COMPANY
AD4400 DAILY INSTALLS NY "8 NE
INSTALL DATE 12/01108-12/05/08

Terms

Net 30'

Back Ordered

0

Price Amounf

900.00

900.00

900.00

900.00

900.00:

900.00

900:00'' 900.00..

Net Invoice: X4,50000

Less Discorrq: .0.00

Freight: .. ' 0.00

Sales Tax:
r

Invoice Total:' 4.500.00'.

828



CAI)-HOC 4AML'Y -EACH 2 --

?'` =AD-HO.C DAILY INSTALL RATE
- .12108108 -TMORRIS"& K: CROWN, WES'iBORO,-MA

HOC'1j JLY _: - EACH: Z . . .

Invoice Number: 0183226-IN
.Imrolce:Date:•' 12/31/2008

Order Nuinbet: 0110557 -

Order Date .1212412008

Salesp"d: -JSJR

Customer Number: -NATADHO

Shtp 7O
'NATIONAL GRID SERVICE COMPANY
AD-HOC DAILY INSTALLS NY & NE
INSTALL DATE 12108!08-12112108

;: A(3•HOCpAiLYIWSTALL RATE '

=: ' 12/09/08 T.MORRIS 8 K. BROWN; WESTBORO, MA

YMD HO I7AiL EACH 2

AU->I IOC DA1LY I NSTALL RATE .

: :1210118 r MORRfs 8 K.:BROWN, WESTBOI^Or MA
'YAth4W,I)AILY , EACH 2

AD HOC D1 IlYII1S fALL RAT .

. 1211 U68 =t.iutORRIS'& K :BROWN;:WESTBORO MA

AD:`HOC-AILY'' ,.a;• EACH 2.

2Ab4IOC DAILY INSTALL•'RA-fE •.

1 FViaeoe Gtiarge Of 1:5% Per-Month, 18% Per Annual; VIII be Charged On Pasl Due'BalsncAs.

12/12108 -T :MORRIS $1C GROWN,WESTBC)RO, MA
S*E-ATTACHED VEHICLE-SHEET

Page:

.,1,800.00' .

900.00 1,800.00

-900.00 11-800.00

900.00 1.800:00 ;

900.00 1,800 06

Net Invoice: 9.00.0.00
Less OI count:

Frelpht: 0:00

SaIes Talc 0.06

•Irivdoe Tritai:* 9;000.00

829



::' 3370 Siiggrtoaf ParkV y
Suite G2204
Lawrericevile; Ga. 30044

'.¢ 68.929.8123' :

F'iee"st#' ni&I IBrrtl taheb.to:
33'4 Sugarloaf Parl May

. ^SGIIe'1:32204 : .

e.ATIONAL GRID:SERVICE COMPANY
ACCOUNTS PAYABLE Cl=

;300 eOlE BLVO WEST : .
pEOPLESOFT:IIVOR}i: DAVE SARGENT

I SYRACUSE, NY-13102:'1
CbnthmTo: .. ..•

.1r. • • :. ' -Ship VIA

DOO0043641 -

Comment:

F.O.B.: Terms
Net30

I. torNumber'` Unit Ordered Shipped Bade Ordered

YAD-HOC DAILY EACH - 2

AD-HOC DAILY INSTALL RATE

Page:

Invoice Number: 0183241-IN
Invoice Date: 2/13/2009

Order Number: 0110581
. Order two 215/2009

-Selespersvrl: JSJR

Customer Number:' NATADHO

1

Ship To:
NATIONAL GRIO SERVICE COMPANY
AD-HOC DAILY INSTALLS NY & NE
INSTALL DATE 1 /1 2/0 9-1 /1 610 9

2

1112 • T MORRIS,K BROWN. -BUFFALO,NY-NORTHBORO.MA

/AO-HOC DAILY EACH 2 2

'AD4IOC DAILY INSTALL RATE..

1113 -T.MORRIS,k BROWN,-MANCHESTER,NH - WEST80ROIN TH68RO" , MA
/AD-HOCDAILY ; . ' EACH 2 2

HOGOAILY INSTALL RATE

AN 1 . MORRIS, K. CROWN _'BEVERLY/ WESTBORO, MA

/AD41OC DAILY. _ 'EACH '

Ab-HOC bAILY INS" ALL'kATE

2

£1/15 T..MORRIS,K.BROWN - .W.ROXBURY/ BROCKTON/ NORTHBORO, MA

%AD-HOC DAILY - EACH . 2 2

AO-HOC DAILY INSTALL RATE

1/16 T.MORRIS,K.BROWN - HOPEDALE/ NORTHBORO/ WESTBORO, MA
SEE VEHICLE SUMMARY FOR DETAILS

:A Firfance Charge of 1.594 Per Month 18% Per Annum, WdI be Chatged On Past Due Balances.

Price Amount

0 900.00 1,800.00

0 900.00 1.800.00

1,800,OQ

0
frt. M:r -J '

900.00 1,800.00

0 900.00 1,800.00

RECEIVED

PAYAlifte

Net Invoice:
Less Discount:

;odb.0o
0.00

,Freight:

Sales Tak: A.till
Invoice Total: 9,000.00

830



I

'3370 Sugarloaf C'arkway -
`SUite 62204 -
Lawranceville; be. 30044
866:829.8123- _

Please mail remittance to:
`3370 Sugarloaf Parkway:

Suite 62204 •

Soli To :
NATIONAL GRID SERVICE COMPANY
ACCOUNTS PAYABLE -C1
300 ERIE BLVD WEST
PEOPCESOFT WORK: DAVE SARGENT
.SYRACUSE, NY 13202
' Cdn'8rin To:

Invoice
PBge:

Invoice Number. 0183242-IN
Invoice bete: 2/13/2009

Order Number. 0110582
Order Date 2/5/2009

Satesperrfan: JSJR .
Customer Number NATADHO

Ship To:
NATIONAL;GRID SERVICE COMPANY
AD-HOC DAILY INSTALLS NY & NE
INSTALL DATE 1/19109-1123/09

Comment

Customer P.O. Ship VIA P.O.B. Terms
,__.__QQ4641 Net 30

ltehn Number Unit Ordered Shipped Back Ordered

' IAD=HOC DAILY EACH - 2 2

AD'-HOC DAILY INSTALL RATE

1119 - T MORRIS,K BROWN, -BUFFALO/ FREDONIA,NY-NORTHBORO,MA
IAD-HOC DAILY EACH 2 2

AD HOC DAILY INSTALL RATE

1/20'= T.MORRIS,K.BROWN, -HOIJEDALEJ WESTBORO/ NORTHBORO, MA
:JAI)-HOC DAILY EACH 2 2

'AD-HOC DAILY INSTALL RATE
4 '

1/21 - T.MORRIS,K.BROWN - LINCOLN, RI - NORTHBORO/ WESTBORO. MA
/AD-HOC DAILY EACH 2 2
--AD-HOC`DAILY INSTALL RATE

1722-•T.MORRIS,K.BROWN - NORTHBORO/ WESTBORO, MA - S. YARMOUTH
.-../AD-HOC DAILY EACH 2 2

AD-HOC DAILY INSTALL RATE

• .123 -. T.MORRIS,K.BROWN - BEVERLY/ LOWELL/ MELROSE/ WESTBORO, MA
SEE VEHICLE SUMMARY FOR DETAILS

Price Amount

0 900.00 . 1,800.00

0 900.00 1,800.00

0 900.00 1,800.00

0 900.00 1,800.00

0 900.00 1,800.00

REC.iV .

AccaUtV T'S p

A Finance Charge of 1.5% Per Month, 18% Per Annum, Will be Charged On Past Due Balances.

Net Invoice: 9.000.00
Lose Discount: 0.00

Freight 0.00

Sales Tax: 0.00

Invoice Total: 9,000.00

831



DAG-26

Invoice

Invoice Number. 0183259-IN
3370 Sugarloaf Parkway Invoice Date: 311712009
Suite G2204
Lawrenceville, Ga. 30044
866.929.8123 Order Number. 0110601

Order Date 3/11/2009
Please Mail remittance to:
.3370 Sugarloaf Parkway Salesperson: JSJR
Suite G2204 Customer Hurhber. NATADHO

Sold To:
NATIONAL GRID SERVICE COMPANY
ACCOUNTS PAYABLE -C1
300 ERIE BLVD WEST
PEOPLESOFT WORK DAVE SARGENT
SYRACUSE, NY 13202
Confirm To.

Customer P.O. Ship VIA F.O.B. Terms

0000043641 Net 30

-Item Number Ordered Shipped Back Ordered

/AD-HOC DAILY EACH 1 1

AD-HOC DAILY INSTALL RATE

/AD-HOC DAILY
212309 - T.MORRIS - MONSON, MA

EACH 1 1

AD-HOC DAILY INSTALL RATE

2/24/09 - T.MORRIS - BEVERLY/ METHUEN, MA
/AD-HOC DAILY EACH 1

AD-HOC DAILY INSTALL RATE

2/25/09 - T.MORRIS - MALDEN, MA

/AD-HOC DAILY EACH 1

AD-HOC DAILY INSTALL RATE

2/26/09 - T.MORRIS - S.YARMOUTH. MA
PLEASE SEE ATTACHED VEHICLE LIST FOR DETAILS
(No work performed on 2/27/09)

Ship To.
NATIONAL GRID SERVICE COMPANY
NY & NE INSTALLS 2/23-2/27/09

Comment

i

I

A Finance Charge of 1.5% Per Month, 18% Per Annum, Will be Charged On Past Due Balances.

Price Amount

0 900.00 900.00

0 900.00 900.00

0 900.00 900.00

0 900.00 900.00

RECEIVED

MAR 8 8 2009
ACCOUNr5 PAYALZ_'.

Net Invoke: 3',600.00
Less Discount: 0.00

Freight: 0.00

Sales Tax: 0.00
Invoice Total: 3,600.00

832



M70 S0gbrloat Parkway
'Suite G2204
Lawrenceville. Ga. 30044

:'' 888:929.8123

Plea5dyh'ai Ism (lance to:
.3370 Su tIo8T Parkway
Sirito _G2204

Soil fo:
-•N0ONAL GRID SERVICE COMPANY

ACCOUNTS PAYABLE - Cl
. .300'ERIE BLVD WEST

PROPLESOFT WORK: DAVE SARGENT
SYRACUSE, NY .13202
Confirm To:

4;4tomer Pb:
,..AOQ()04^ 1

Ship VIA

Invoice

F.O.B.

lteni'Nurhber Unit Ordered

/AD-'HOC DAILY EACH

-Ai)-HOC DAILY INSTALL RATE

3/3/09- T.MORRIS-BEVERLY, MA
/AD-HOC DAILY EACH

-AD-HOC DAILY INSTALL RATE

1

Shipped

314/09- T.MORRIS, BEVERLY/NEWBURYPORT, MA

/AD=HOC DAILY EACH 1

'AD-HOC DAILY INSTALL RATE

3/5109-T.MORRIS, TEWKSBURY, MA

/AD-HOC DAILY EACH

AD-HOC DAILY INSTALL RATE

1

3/6/09- T.MORRIS, METHUEN, MA
SEE ATTACHED VEHICLE SHEET FOR DETAILS

Page: 1

Invoice Number 0183271-IN
Invoice Date: 3/24/2009

Order Number- 0110604

Order Date 3124/2009

Salewereon: -JSJR
Customer Nuihbet'.NATADHO

Ship To:
NATIONAL GRID SERVICE COMPANY
NY & NE INSTALLS 3/2-3/6109

Comment:

Terms

Net 30..

Back Ordered Price Amount

4 900.00 900.00

900.00 900.00

0 900.00•: 900.09:

0 900:00

RE Mr'

APR v0

A Finance Charge of 1.6% Per Month, 180A PerAnnum,WWI be Charged On Past Due Balances.

f• "iiJ.

,1 Neflnvolce: 3;60000

Less Discount: 0.00

Freight:

Sales •Tax:

0.00

Invoice Total: 3.600.00

833



DAG-26
Attachment 2

Invoice

3370 Sugarloaf Parkway
Suite 02204
Lawrenceville, Ga. 30044
808.929.8123

Please mall remittance to.
3370 Sugarloaf Parkway
Suite G2204

Sold To:
NATIONAL GRID SERVICE COMPANY
ACCOUNTS PAYABLE - C1
300.ERIE BLVD WEST
PEOPLESOFT WORK DAVE SARGENT
SYRACUSE, NY 13202
Conlrtn To;

RECEIVED

r 6 6 2009

AGCO; 4.4 TS PAYABLE

Page:

Invoice Number. 0183273-IN
Invoice Date: 3/24/2009

Order Number. 0110606

Order Date 32412009

Salesperson: JSJR
Customer Number: NATADHO

Ship To:
NATIONAL GRID SERVICE COMPANY
NY & NE INSTALLS 3/16-3/20/09

Comment:

Customer P.O. Ship VIA F.O.B. Terms

0000043641 Not 30

Item Number Unit Ordered Shipped Back Ordered Price Amount

/AD-HOC DAILY EACH 0 900.00 900.00
AD-HOC DAILY INSTALL RATE

3(16/09- T.MORRIS-UTICA, NY
/AD-HOC DAILY EACH 0 900.00 900.00

AD-HOC DAILY INSTALL RATE

3/17/09-T.MORRIS, BEVERLYIW.ROXBURY,MA

/AD-HOC DAILY EACH I 0 900.00 900.00
AD-HOC DAILY INSTALL RATE

3/18/09 T.MORRIS. W.ROXBURY,MA
/AD-HOC DAILY EACH 0 900.00 900.00

AD-HOC DAILY INSTALL RATE

3/19/09- T.MORRIS, BEVERLY/BRAINTREE, MA
/AD-HOC DAILY EACH 1 0 900.00 900.00

AD-HOC DAILY INSTALL RATE

320/09-T.MORRIS, WESTBORO, MA
SEE ATTACHED VEHICLE SHEET FOR DETAILS

A Finance Charge of 1.5% Per Month, 18% Per Annum, Will be Charged On Pest Due Balances.

Net Invoice:

Less Discount

Freight

Sales Tax:

Invoke Total:

4,500.00
0.00
0.00
0.00

4,500.00

834



3370•Su6ar1c0 Parkway
":^Suita G2204

t awrencirAle; Ga: 30044
'2 868:929.8123

Please mea r tii Iiahcs io
X370 Sugarloaf Parkway
6ulte 02204 •::

Sold 0, ...
Ni4TI?JNAL=OAID•SERVICE COMPANY •.

• ACCOUNTS PAYABLE - Cl
`'-,300 ERIE BLVD WEST

PEOPLESOFT }NORK DAVE SARGENT
+::_:.SYRACUSE, NY - 13202 ;

Confrm To:

.'CAml6mer P.O.

: 0000043841
Ship VIA

item N3mbdr Unit" Orderrrd

F.O.B.

nvoice

Shipped

• ,/AD-HOC DAILY EACH 1
AD-HOC DAILY INSTALL•RATE

-
3130/09 - T .MORRIS - W ESTBORO

lAD HOC^AILY • EACH 1
AD=t10C DAILY INSTALL RATE

3/3t/09 - T.MORRIS = WESTBORO • "

%AD HOC DAILY EACH 1
AD•HOC DAILY INSTALL• RTE.

4101109 - T.MORRIS - WESTBORO, MANSFIELD, MA
HOC-DAILY EACH 1

AD-)40C DAILY INSTALL RATE

4/02/09 --T.MORRIS - WESTBORO

%AIOC DAILY EACH 1
AD HOC DAILY INSTALL RATE

.4/03109 - T.MORRIS - WESTBORO, F EHOBOTH, MA

Ship To:

P.age:

Invoice Number .0183317-IN

Involve Date: 6/1/2009

Order Number. 0110640
Order Date •5J25/ )9

Salesperson: JSJR -
Customer Number: NATADHO

NATIONAL GRID SERVICE COMPANY
NY & NE INSTALLS 3130403/09

Comment

Terms

Net 30

Back Ordered

1

1

1

1

Price : Amount

0 900.00 900:00

0* . 900.00 900.00

0 900.00 900.00

900.00 $00.00

0 .900.00 900.00

PLEASE SEE ATTACHED VEHICLE LIST FOR DETAILS

JUN
1 b 2009

ACCOUNTS PAYABLE

A iiranOA Charge of 1:5% Per 1Nonth, 18%'Per Annum, WIII be Charged bit Past Due Balances.

Not Invoke: 4,500.00 .
Less D1scauht .0.00

Freight: 0.00
Sales Tax: 0.00

Invoice Total: 4.500.00

835



3370 SUgado6f. Parkway
--Suite G2204'

t awrencevilfe- Ga. 30044
1988.929.8123

Plea6e mill remittance to:
, 3370 Sugarloaf Parkway
:5nIts G2204.

'Shcd To:
* NATIONACGfi1DS^RVICECOMPAIVY
^.._. =ACCOUNTS PAYABLE -C1

300ERIE BLVD WEST
i.,.PEOPLESOFT WORK: DAVE SARGENT

SYRACUSE, NY. 13202

:;Customer P O.. Ship VIA

am Number . Ordered

7AD4iOC"DAILY :. EACH
AD=HOC DAILY'INSTALL RATE

4/6109 - TMORRIS : BEVERLY
1Abd tOC DAILY' ::. . EACH .

: AD HOC DAII`Y INSTALL RATE

_4!7109 = T.MORRIS -SALEM

Invoice

F.O.B.

Shipped

Page:

Shijs To:

Invoice Number: ' 0183318-IN
Invoice Date: 6!1/2009

Order Number, 0110641

Order Date 5/25/2009

Salesperson: JSJR
Customer Number. NATADHO

NATIONAL GRID SERVICE COMPANY
NY & NE INSTALLS 4/6-4/10109

Comment.

Terms
Net 30

1

Bade Ordered Price Amotrd

0 900.00 900.00

0 900.00 900.00

900.00 900.00;

0 900.00 :900.00

-/All--f4OC DAILY EACH 1 1
,s `AD -HOC DAILY INSTALL RATE

.418/09 - T. MORRIS - WESTBORt3, "WESTBOROUGH
IAU=HOC DAILY'- . EACH • 1 t

AD-HOC' DAI LY-INSTALL-RATE

4/9M9'- T.MORRIS - NORTH ANDOVER
PLEASE SEE ATTACHED VEHICLE LIST FOR DETAILS

A l 1nhnce-Charge(of 1.6%.Pet *nth ,-186A Per Annum, Will be Charged On Past Due Balances.

JUN

ACcou
? 5 2009

E'

Net Invoice. 3.60d.OO' '

Less Discount 0.00
Freight: .0.00

Sales Tax:. 0.00

'Invoice Total: 3,600.00

836



837



DAG-26
a

3370 Sugaroef Pai1e ay
• Suite 02204
• Lawrenceville, Ge. 30044
868.929.8123

Phase rlhail rfllttance to:
•3370 Sugarloaf Parkway
Suite G2204-

Invoice

RECEtVED
Fig to I zCC9

6oU T@ PRYA196Esold To:- - -
't U1T1ON-AL- GRID SERVICE COMPA4G

. ACCOUNTSPAYABLE - Cl
300 ERIE bj.V13WEST
PEOPLESOFT WORK: DAVE SARGENT
-SYRACUSE. NY 13202
Confirm To:

Price Amount

900.00 1,800.00

900.00 1,800.00

;,rah ; 900.0Q .
ti i;r)

1,800.0•.0;
. o v:?C;'itl

Comment

--Customer P.O. ShIp VIA

0000043641
F.O.B.

Ship To.
NATIONAL GRID SERVICE COMPANY
AD-HOC DAILY INSTALLS NY 8 NE
INSTALL DATE 1126/09-1/30/09

Terms

Net 30

Item Number Unit - Ordered Shipped Back Ordered

/AD-HOC DAILY EACH
AD-HOC DAILY INSTALL RATE

2 2 0

1/26 - T MORRIS,K BROWN, - WE-STBORO/ N. ANDOVER/ LEOMINSTER, MA
IAD-HOC DAILY EACH 2 2 0

AD-HOC'DAILY INSTALL RATE;:

1/27 - T.MORRIS.K.BROWN, -NORTHBORO/ WORCESTER/ MALDEN/ METHUEN/ BROCKTON.

/AD-HOC DAILY EACH 2 2
'AD-HOC DAILY INSTALL RATE

1/28 - T.MORRIS,K.BROWN - NORTHBORO/ WESTBORO/ WORCESTER, MA
-/AD-HOC DAILY . EACH - - 2 - 2

AD-HOC DAILY INSTALL RATE

1/29 - T.MORRIS,K.BROWN - WESTBORO/ BRAINTREE, MA

0

0

r

900.00

/AD-HOC DAILY EACH 2 2 0 900.00
AD-HOC DAILY INSTALL RATE

1/30 - T.MORRIS.K.BROWN- NORTHAMPTON/ N. ADAMS/ WESTBORO, MA
SEE VEHICLE SUMMARY FOR DETAILS

it-) a J c Ovil -k S

(11

a

+•^ i'SSY.^':!::+,,?':'^, t:`.,'^::ii/!' :'rte=1: '1f i:..!{7i ., %i` ..: ,fit':: ,l -y'"-• . is --:•%^ :h. .. I: :'r:'

A Finance Charge of 1.5% PerMonth. 18% Per Annum, Will be Charged On Past Due Balances.

Page:' 1

1.800.00

1,800.00

. •.-z iii'

Net Invoice: 9,000.00

Less OlecouV

Freight: 0.00
Sales Tax: 0.00

Invoice Total: 9.000.00

838

Invoice Number. 0183243-IN
Invoice Date: 2/13/2009

Order Number. 0110583
'Order Date 2/5/2009

Seleap"ah: JSJR
Customer Number. NATADHO



DACr-26
Attachment 1 Purchase Order

Dispatch via Print

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228

United States

Phone: 716/204-9200

Fax: 315/428-3640

Purchase Order Date Revision Page
0000022509 04/14/2008 5 1
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

SUBMIT ALL INVOICES TO: B
National Grid USA Service Co. P
ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer
hone

Leon T Mazur Ship To: 300 ERIE BLVD WEST

300 Erie Blvd West

SYRACUSE NY 13202-0000arked for. David Sargent

Line-Schd Item (D# Item Description Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date
In April of 2005, Empire Investment Holdings

acquired IKON Offices solutions and changed the

name of the company to VITEC Solutions, LLC.

This P.O. No. 0000022509 was created for VITEC

Solutions. unspent funds totaling $519,056.56 from

IKON Office Solutions P.O. No. 0000002318 were

transferred to VITEC Solutions P.O. No. 0000022509.

All terms and conditions of the agreement with IKON

Office Solutions are unchanged and remain in place.

Reference the IKON P.O. "Word Document" (Contract

/Agreement) for all applicable terms, conditions

and requirements.

SUMMARY

••^••+•+••+ P.O. continued on next age •+••**•*•••



DAG-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

Dispatch
Purchase Order Date Revision Page
0000022509 04/14/2008 5 2
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

A' RST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: 300 ERIE BLVD WEST
United States National Grid USA Service Co. Phone 300 Erie Blvd West
Phone: 716/204-9200 ACCOUNTS PAYABLE Marked for: David Sargent SYRACUSE NY 13202-0000

Pax: 315/428-3640 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Line-Schd Item ID# Item Desc I tion Mfg Item ID/Mfg Name Quand UOM Unit Price Extended Amt Due Date

INFORMATION;

WORK SCOPE: VITEC Solutions, LLC, formerly IKON

Office Solutions, Inc. is to provide National Grid

USA PC Installation, Maintenance, Repair and

Related Services including Specified Printer

Services.

AUTHORIZED 1ST YEAR FUNDING: (NTE) $1,100,000.00.

SCHEDULE: Initial term of one (1) year commencing

April 1, 2004 with two (2) - one (1) year extension

options.

Terms & Conditions: Negotiated version of NGRID's

Document No. 00300 (Terms & Conditions for Service

Firm POs).

-- P.0. continued on next page



DAC-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

Purchase Order Date Revision Page
0000022509 04/14/2008 5 3
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

tint

AhHiERST NY 14228 SUBMIT ALL INVOICES TO: Buyer Leon T Mazur Ship To: 300 ERIE BLVD WEST
United States National Grid USA Service Co. Phone 300 Erie Blvd West

Phone: 716/204-9200 ACCOUNTS PAYABLE Marked for. David Sargent SYRACUSE NY 13202-0000

Pax: 315/428-3640 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inouiries call: 1-315-428-5252

Line-Schd Item ID# Item Description Mfg Item ID/Mfg Name Quantity, UOM Unit Price Extended Amt Due Date

1 - 1 PC AND PRINTER INSTALLATION, MAINTENANCE, REPAIR, I LO 247,238.5100 247.238.51 5/17/2005
AND RELATED SERVICES (BREAK/FIX)

Don t apply sales x tot Is line

2 . 1 One Year Break/Fix Contract Extension - (4/01/2005 1 LO 702,639.0500 702,639.05 7/29/2005
3/31/2006)

Don t apply sales x tot Is [Inc

3 - 1 ** ADDITIONAL FUNDING ** for One Year Break/Fix 1 LO ,119,179.0000 5,119,179.00 3/31/2009

Contract Extension - (4/01/2007 - 3/31/2008)

Don t apply sales ax to is line

Change Order #2 authorizes a one (1) year extension

to the term of the original agreement with IKON

Office

*****•***** P.O. continued on next age ***********



DAG-26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES.
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228

United States

Phone: 716/204-9200

Fax: 315/428-3640

s patch via Print
Purchase Order Date Revision Page
0000022509 04/14/2008 5 4
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

SUBMIT ALL INVOICES TO: B
National Grid USA Service Co. P
ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer
hone

Leon T Mazur Ship To: 300 ERIE BLVD WEST

300 Erie Blvd West

SYRACUSE NY 13202-0000arked for: David Sargent

Line-Schd Item ID# Item Description Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

Solutions (now VITEC Solutions). This is the third

year and second extension year of this contract.

The one (1) year extension period commences April

1, 2006 and ends March 31, 2007. Change Order #2

also adds additional funding of $1,200,000.00 to

this purchase order to cover expenses through March

31, 2007.

Change order #3 adds additional funding of $450,000

to Purchase Order No. 0000022509 to cover expenses

through March 31, 2007 (refer to Requisition #29673

from Marlene Paille).

Change Order #4 authorizes a one (1) year extension

to the term of the original agreement with IKON

Office Solutions (now VITEC Solutions). The one

(1) year extension period commences April 1, 2007

and ends

•+•+++••••• P.O. continued on next age • ► •+•++••••



DAG-26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

AMIiERST NY 14228

United States

Phone: 716/204-9200

Fax: 315/428-3640

Dispatch via Print
Purchase Order Date Revision Page
0000022509 04/14/2008 5 5
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

SUBMIT ALL INVOICES TO: B
National Grid USA Service Co. P
ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer Leon T Mazur
hone
arked for: David Sargent

Ship To: 300 ERIE BLVD WEST

300 Erie Blvd West

SYRACUSE NY 13202-0000

UneSchd Item ID# Item Description Mfg Item ID/Mf Name Ouantity UOM Unit Price Extended Amt Due Date

March 31, 2008. Change order #4 also adds

additional funding of $1,900,000.00 to this

purchase order to cover expenses through March 31,

2008.

Change order #5 authorizes a one (1) year extension

to the term of the original agreement with IKON

Office Solutions (now VITEC Solutions). The one

(1) year extension period commences April 1, 2008

and ends March 31, 2009. Change Order #5 also adds

additional funding of $1,500,000.00 to this

purchase order to cover expenses through March 31,

2009. See requisition # 40551 from Marlene Paille

dated 3/28/2008.

All terms and conditions of the agreement with IKON

Office Solutions, except as modified herein, are

unchanged and remain the same for this VITEC

Solutions PO No. 0000022509.

"""""' P.O. continued on next page •"""'



DAG-26
Attachment I Purchase Order

Dispatch via Print

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228

United States

Phone: 716/204-9200

Pax: 315/428-3640

Purchase Order Date Revision Page
0000022509 04/14/2008 5 6
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BSUBMIT ALL INVOICES TO:
National Grid USA Service Co. P

MACCOUNTS PAYABLE
300 ERIE BLVD' WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer
hone

Leon T Mazur Ship To: 300 ERIE BLVD WEST

300 Erie Blvd West

SYRACUSE NY 13202-0000arked for: David Sargent

Line-Schd Item ID# Item Description Mf Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

•^"""" End of P.O. """""' Total rO Amount 6,069,056.58



OAG-26
Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228

United States
Phone: 716/204-9200

Fax: 315/428-3640

Dispatch via Print
Purchase Order Date Revision Page
0000091182 04/23/2009 1 1
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

SUBMIT ALL INVOICES TO: B
National Grid USA Service Co. P
ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer Leonard J Durant
hone 781/907-1758
arked for: Marlene R Paille

Ship To: various

Line-Schd Item ID# Item Description Mi Item ID/Mfg Name Quant' UOM Unit Price Extended Amt Due Date

••• FOR INTERNAL PURPOSES ONLY • ► •

This PeopleSoft Purchase Order No. 0000091182 was

created to replace PeopleSoft Purchase Order No.

0000022509 which was CANCELLED by mistake prior to

the end of its term.

All unused funds from Purchase Order No. 0000022509

($376,976.81) were transferred into this new

Purchase Order No. 0000091182; additionally,

$950,000.00 was added to this purchase order via

requisition #47942 from Marlene Paille dated

01/09/2009 to cover Break/Fix charges and OneNet

Project charges.

All terms and conditions of Purchase Order No.

0000022509

••*•••••••• P.O. continued on next age ••••••^••••



DAG-26
Attachment 1 Purchase Order (CHANGE ORDER - REPRINT)

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000091447
VITEC SOLUTIONS LLC
455 COMMERCE DRIVE SUITE 3

AMHERST NY 14228

United States
Phone: 716/204-9200

Pax: 315/428-3640

SUBMIT ALL INVOICES TO:
National Grid USA Service Co.
ACCOUNTS PAYABLE
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-525

Dispatch via Print
Purchase Order Date Revision Page
0000091182 04/23/2009 1 2
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

F6o
Name Date

Buyer Leonard J Durant
Phone 781/907-1758
Marked for: Marlene R Paille

Ship To: various

Line-Schd Item ID# Item Description Mfg Item IDIMfg Name -Quantity UOM Unit Price Extended Amt Due Date

are incorporated into this new Purchase Order No.

0000091182.

Change Order #1 adds $2,000,000.00 to Purchase

Order No. 0000091182 to provide sufficient funding

for Break/Fix Services and Support Service Staff

(OnaNet and Desktop Support) for fiscal year 2010.

See requisition #50068 from Marlene Paille dated

4/01/2009.

1 1 ADDITIONAL FUNDING for VITEC Break/Fix & OneNet 1 LO ,326,976.8100 4,326,976.81 1/122009

Project - Original PO #0000022509

Don apply sales tax tot is line

End of P.O. """""' Total 0 Amount 4,326,976.81

Authorized Signature

Buyer Leonard J Durant



'455 commerce brfve, Sulte.3
Amherst, New York 14228
Phon6.(716) 2114=9200 Fax (716) 204-9201

:NATIONAL GRID •

.fienfion_' MARLENE PAILLE
-,:'300 ERIE .RLVD.•-WEST
--::SYRACUSE, N.Y. 13202

Date of Invoice 9/30/08

Invoice Number' PS265159

Customer Number 4603046

Reference P.O. 400000022509

Terms:. UPON RECEIPT :

Price Extension

RECEIVED.

OCT 9 •- 2008

ACCOUNTS PAYABLE

Net AmOuht $33,550.05

Shipping Charge

Sales Tax $0.00

Total Charges $33,550.05

847



"M Comrhef 4 Drh4, Sufis 3
;Amherst, ew York 14228-
;Ptione.{716) 204-9200 fax (7't6) 2154=9201

bate of Invoice 10/31/08.

Invoice Number. PS265166

Customer Number..- 4603046

1 Reference P.O. #00000072509 .

Terms: - UPON RECEIPT

Net Amount '153,114.136

Shipping Charge.

Sales Tax - $0.00

Total Charges • $53,114.66

848



DAG-26
Attachment 2 •

VITEC .Solutions, .LLC
455 'Ctimtnerce Drive,-Suite 3
Amherst, New York 14228. .
??bone (716) 204-9200 Fax (716) 204-9201

U ct
y^i

f :

NATIONAL GRID Date of Invoice 11/28/2008

Invoice Number. • PS265173
. _ - . . ..•Atteritlon' MARLENE'PAILLE

SYRACUSE, NY' 13202 Reference PO #00000022509

300 ERIE BLVD =WEST Customer-Number: 4603046

QTY Description -

MWORKS FJROJECT
NOVEMBER 2008

Terms: UPON RECEIPT

Price° Extension

REGULAR HOURS $26,339.00 . $26,339.00

$54.40 $54.40

$8;535.28 $8,535.28

RECEIVED

-DEC.O 8 2008 • •.:..

ACCOUNTS PAYABLE

'Vet Amount $34,928.68

Shipping Charge

Sales Tax $0.00-

Total Charges' $34,928.68

r.

849



ITEC.S61'utio ts, ^ LLC`-
:=:45 Coriiirie^ce Drive, Suite 3"
;Amiiorst, ew York14228
,Phone-(716) 204-9200 Fax(716)204-9201

Attention:' AAFtLENE FAILLE .
8D0-ERIE BLVD - WEST
SYRACUSE, NY. f 3202

Date of Invoice 12/31/2008

:.:Cnvoice Number: PS26517$

Customer Number- '4603046
-

..Reference. PO#000 000:;g.

Terris: UPON RECEIPT

• •. :RECEIVED

:. - JAN :16••2009

ACCOUNTS PAYARLI

Net Amount $38,$46.95

.Shipping Charge

Sales Tax - $0:00

Total Charges -$38;946.94

850



:-VIttC:$olutions,: LLC
:45S Commerce.Drive, Suite-3 -
Arnheistf,, New York 14228- -
-Phone (716) 204-9200 Fax (716) 204-9201

-NATIONAL GRID

': itteritio`n MARLEN'E'PAILLE -
;.:.300 ERIE BLVD - WEST

SYRACUSE; •NY 13202

Descriptloh

MWORKS PROJECT
JANUARY, 2009.

• - RECEIVED:

FEB j- 6 ^DU^
.EACCOUjY 1'AYA

Date of Invoice 1/30/2009

Invoice Number. PS265186-

Customer Number.' 4603046

• Reference P0400000091 182

Terms: UPON RECEIPT

Price Extension

$33,280.22

. $571.20

$9,189.62

$33,280:22

$571.20

$9,189.62

Net AmouEit $43,041.04

Shipping Charge

Sales Tax $0.00

Total Charges $43,041.04

851



:VITEC Solutions,.LLC
455 Cote merce Drive, Suite 3

--Amherst, NeW York 14228
Phone (716) 204-9200-.Fax (716) 204-9201

Attention: MARLENE FAILLE
:300 ERIE BL)/D-- WEST
SYRACUSE, NY 13202

Date of Invoice 2/27/2009

Invoice Number. PS266192

Customer Number: 4603046

Reference PO #0000091182

Terms: UPON RECEIPT

RECEIVED

MAR 1 3- 2009

ACCOUNTS PAYABLE

Net Amount - $43,170.66

Shipping Charge

Sales Tax $0.00

Total Charges $43,170.66

852

Price Extension



853



VITEC-..Solufions, LLC
455'Commerce Drive, Suite 3

`'Amherst, Now York 14228 .
-Phone-(7.18) 204-9200 - Fax (116)'264-9201

Attention: MARLENE FAILLE
300-ERIE BLVD = VEST
SYRACUSE, NY 13202

Date-of Invoice 4/3012009

-Invoice Number.. PS265205

Customer Number: 4603046

Reference PO #0000091182

term : UPON RECEIPT.

-

Price . Extension

Net Amount $51•,899.90

Shipping Charge

Sales Tax $0.00

Total Charges $51,899.90

854



rit^iv;y^eitc^:8
ftllei st;;r Yorz .

YalelOflaI!6rki .
psis:vt rnvoke: X9%20:09

Jri roic Number ' 521D;

Custbl ier Nffi ber. 03048.

RaMrienc8 Pt :#Q d 39148 Y

Terms; Up-on f e pt

$142f : $14,21.

JUN 2 2009

ACCOUNTS PAYAOL

^^1^^i4tfidtrrrt^ .

o l . har

^9,A^;28

rbidl th t lis $39;.400:26

855



Date of IN e 1 OD

Customer Ngfib*k..- 4603046

:Reference: Ar0 X0091182

Terms: : Upon`Receipt

Price Extension

54;863.12 44863:31 '

$1,221.00 $1.2?t:00 ?

s5;to1 ^S i5:431:1b

;1;442.10 $1,44710

s5.062 eo . E5,052 80

iF14: fk' ;$ 44.9ff

33,147.65 " $31147.64

$e.b91=.88 X6;091.68

32,09'1.15 •$2,681.15

Netlrfoun^ . 9;9g i:8^

:Slitj^ping Charge

856



(IT C Soiutio'ns, LLC
455'Coiitmerce Drive, Suite 3
Amherst, New York 14228
phone (716) 204-9206 Fax (716) 204-9201

Attehhot' Marlene Faille
'30O Erie Blvd - West
-SyNY 13202racuse,_.. -

Zan,' -Invoice. co^'Nr

.Date of Invoice 7/31/2009

Invoice Number: PS265223.

Customer Number: - 4603048

. Reference - P0#0000091182

Price Extension

$6,079.15 $6,079.16

'$1,526.25 $1,526.26

$4,800.16 $4,800.16

$849.75 $849.75

$13,688.44 $13,588.44

$5,860.25 $6,860.26

$7,034.44 47;034.44

$2,087.80 $2,087.80

Net Amount . $49,377.39 ' .

Shipping Charge

-Sates tax - $0.00

Total Charges $49,377.39 -

857-57- -

Terris: Upon ReceiptTerms:



ITEC Solutions LLG. ,
456, Co.I morceDrive; Suite 3 '
J1Mheret.-New York 1426

.` Bone (716) 204-92b0 - Pax (716)'2044 10

1 : 5jrraai9e, kY 13202•- RegufarHours

t. ^racuse; 3202-Expenses . '

,Waltham, MA'-02451 =_RegularHours

Waltham, NIi4 02451 - x pehses

Ati;ol,:'MA 013314= ReyulerHoiiro

Date of Invoice - -813112009

.invoice Number:.'-• . P8265230

:. Custiomer Number .-4603046 •

Reference' - PO #0000091182

Term.. Upon Receipt

Price • - . . - E*tension

$1,447.05

. • E5:ds2:80

4805.20.

$10,751:00.

$54.40

- $4,559.b0

Net Am-bunt

Shipping Charge

Sales-Tax

Total Charges

858



Invoice.
Date
Page

M9002781
12/30/2008

Eq(iipment`f'ype PLOTTER HP DES'IGNJET 1b55CM Serial Number:•„`• SG28F131OX
^.v

[ r ttor} Bdi^9 tYdeiEr sQP^i1j!feplee8d (Pit+k'C6074 61740) "^; :'" . ~' efirence Number. mail frorri k9 Fill

I

urchase'OrdeiNo.. Customer ID . Sales- `rsoniD Shipping Method. Payment Terms Sewide-CafNumber.:.:

'N A,565 HOUSE MAIL Net 30 Days - -0000021398

Quatlti ' -'- •. Date of Service Descri ion Unit Brice . Ext Price
,'- t ; '''. •, <.,1: .. -12/3012008' 505 = HP MAIN LOGIC BOARD DESIGNJET 105C P $845.00 $845.00

;i'" _ ;: :97/30/2008" ,"';'• '505 = AP MEMORY FIRMWARE DIMM PIN= C6075-60 $44.00 = 00.

_ ' : _•.• .. ;;. •. fi'`:.: r7`213012048 505";=.HP HARD'DRIVEDE5fGNPfJEi•:1055CTYf"P)N.= . •_. _ ... _ .. ,. $'Lfi0:d0.. __ __:.. •$'^6^ES.00
"-.}a0 12130!2008='`:` `. 033, Miintenaiffce: Agreements . $0:00. - $0:00

'•'::1.75'. t2J3012008 • 505-= 1 iini^ & Material Rate for Travel $75.00.. 5131.25
12/30/2008 505 Labor Rate for National Grid $75.00 $131.25

w'1 60'*.:.-,:. 12462608: .:.. ' 505 - Tune & Material Rate for Travel' '$75.04 $112:50

3 00 '' 12/30/2008 . • . 505 - abof fiats for. National Grid $75.00 $225.00
1 2/3 012 4 0 8 •• . 505 - T"4 S Iu AtgrIsI Rate for Travel $75.00 $58.25

1`50 c`.' 008012
^n

50S`-Labor Rate ^?r National Grid CE1VE) $75.00,. $112.56'
505:- Time &Material Rate for Travel

-'505 =:Labor}2ate"for. National Grid
6

$75.00

$75 00 ' $31875

^.od 12/W/20013.

.

JAN 1505 - Time &Material Rate for Travel

.

-- $75.00

.

$81.00

^' <' •<'-:" 2 00 r '.` ,1 2 /3 008

12/30/2008

505 -Labor Rate for National Grid o1+

M e lb CO PAYA^L'

":$7500 $150.00

rial Rate for Travel-Tune & at A $75.00 $ 112.50

.25', ; -. ::.12!30/2008 : ,"" . 505 =Labor Rate for National Grid $75.00 $9375

Q.75 t^5 505 Tune 8lutafadal Ret9 for:7 ravel $75:00 $56:

68. "', 12/30%2008:"`" 506 :Mileage for Service $046 $32.64

Bt 2130/2008 505 •.Mileage for Service $0.48. $29:28
31- ;

t

12/3 505: Mileage'forService "• . .::. ". i $0.48 ' ' :$14:88
„51 x2130/2008 505 -Mileage for Service .:" . , $0.48 b"19:28
31. 12/30/2008 " .` 506'- Mileage for Service•• $0:48 :4i4.&.

:: - s, ,'`'_ ,52 . ;'' ' 12/30/201)8' :. ` 505 =Mileage fbr SeNlce $0,48- .$24:96•
}'60 12%3o/2p4$ 505 Mileage for Serv Ica. , :• .. $0.48 "

11 12/302008 505 = Mirage-tor Service 51).x8 31x.118

r ' s' ef et e t '
Subtotal $2 99 :80

- P YM it •No 1 csltled by the Due Dat aresubjec tb Mi
'- " e it t e m -

sc ... .:$0 00
a Late Payfti f a :oi? 2%.per onth (24%o Annually). T xa Oa)7l

freight 0.00

total $2;ti94.60

859



-VI`TE¢ iY^ib ts,-LL C

Suitt 3 ' . .
r ' t i r a t NY =14228'r e --,.

7 Ig)•20'4ti9200

Invoice
Date
Page

Service Address:

National Grid USPgSyracuse
.300 Erie Boulevard West
821-6006
Syracuse NY 13202
Attn: Scott leuthailser

Paj ment Ta srrrisrrii

Equipment 7ype:.LAPTOP DELL LATITUDE 0630 Serial Number GJJGPDI

- acripfieii: .-1aptap3c9eerrfias lssuCS-bloYching8lilable-cfac- - - =` Referer1cwNomtler 1M21?552

purchasi'prder No.::

:,'DUantityF

01st mer ID
NAT103:

..Date of Service .
x/23/2009

'1/23/2b09

11 3r2d`08 'J` - `i

Salesper9on ID

HOUSE
Shipping Method

MAIL

Description
,613- pell Warranty Replacement LCD Assm

.613- DELI LCD LATITUDE 0630 PM=GR551

- 1 a 6 6 Rate f * NationatGrid

i •'Pa nierits'Ni t Received 6y lhe: DtIe..Date [e subject to. -
='a Late,PaymOT t Fee of 2% per_month i24% Annually):

M9002996
1/29/2009

Service Call Number

0000026421

Unit Price
.$225.00.

$48,00 ...

Subtotal :
Mis
TOX
rteight

Total

Ext. Price .

X371;00
X6'00
50.00

0.00

• $321.OU

860

r



Purchase Order No.

: -Quahtfty

Cuatbmer_ID

-NAT103, _.

Dtte of Service

Salesperson ID
HOUSE'

Shipping Methdd

MAIL

Description

.623: DELL PCMCIA CAGE LATITUDE D6201D630

623 -.Tabor Rate for National Grid

-= P yirren^ NOf Received:by tf Due bate_are subjectto ....
^^a Late Naytnent Fee-0f 2% per month'{24%Ann

invoice M90b3404
Data 3/1 12009.
Page 1

moment Tams
Net 30 Days

_Unit PriCe



Eiju irient'T,pe: LAPTOP-DE1.1-LATITUDE D630

^YescrfptIon °`; Laptop acreenirbrbkeh: :.- -:^^

-Psirefiase order ho:::'
j 0000091182 •_ %•

i.•:.Quantt

- ',Ciustotner•lb
- NAT103

invoice M9004090
Date 6/22/2009
Page 1

• Service Address:

National Grid USA/Sycuge

Ac ountMco99 'A CC
UN

6 200.9"
MWestboro A 0158.2

Attn: 'James Riordan'

Serial Number., .33NTND1

Referente-Nvmlier '°;'ISfi876949-:-

Salesperson ID :..
HOUSE

Shipping Method moment Terms Service Call Number
MAIL Net 30 Days 0000033757

Description !in It Price
623.- DELL LCD PANLE 14.1 WXGA LATITDUE D6 E240.00 .

045 - LabarRate fot Warranty 50.00• ^-'
623 -Labor Rate for National Grid $48.00

jitfi fits Not.ROceived by he Diie Date 8re sutiiect to
t_ate Paymentfee

I Subtotal
Misc
Tax.
Freight _

Total.

Fart: Price.'
$440.00

-00

$2.88.00



C•Sotutlons, LLC
4 t, merce.Drive . .
SA^Bpent•2 .
Amherst NY 14228.

(716) 204-9200

Bill To:

National Grid US. A.

300 Erie Boulevard West
Syracuse NY 13202

. Description

Maintenance ConbsctAgreemeM
''Location

MAINTENANCE INVOICE

Invoice MA002840
Date •. 5/112069.
page 1
Contract Number ` 0000051675

Contract Coverage Period From: 4/1/20Q9 - 3/31/2010.
Billing Cycle: Monthly

Purchase Ordgr No.: 0000091182•

Customer ID: NATlO3

Payment Terms: • Net 30 Days.
Billing Period: 5/1/2009 - 5/312009

'Serial Number I Coverage Period ; ' • O dons • Monthly Prico Ext. Price
'411/2009 - •3/31/2010 8X5 , $376

Subtotal• ' ::. :. 7 57796
.Tax.. • . ";60.00 .

Totat .:;, $37,577.96,

77.96



VITEC Solutions, LLC
4MGWrherce Drtve
S l rent 2'

Amherst NY 14228

(716) 204-9200

Bill To:

National Grid USA .
Mav #-me, ..Pa LLP
300 Erie Boulevard West
Syracuse NY 13202

Deserlpt on

Maintenance Conrad Agmen,ent
[ Location I

MAINTENANCE INVOICE

' Sedal•Number

Invoice MA002971
Date . . 6/1/2009
page I

Contract Number 0000051675

Contract Coverage. Period From:
.

B711ng Cycle:
Purchase Order No.;

Customer ID:
Payment Terms:

Billing.Period: .

4/1/2009 - 3/31/2010
'Monthly
Q000091182
NA1103
Net 30 Days

.6/1/2009 - 6/30f2009

Coverage Period Opt" Monthly Price E& Piles
4/1120D.9.....-. -3/31/2010 $X5 : . • $37.577

Subtotal '.. ' •k7,677.96.-
'40.00,

.96.
1



V1i981utlootts, LLC
45900bro 02:6 Drive ..
Sutte.3
Amherst NY 14228

(716) 204-9200

Bill To:

National Grid USA

300 Erie Boulevard West
Syracuse NY 13202

Maintenance Contrad AgrPetnent
LLocatlon I

MAINTENANCE INVOICE

Serial Number •

Invoice MA003071
Date ' ' • 7/2/2009.
Pa 1 . •'• '

Contract Number 0000051675

Contract Coverage Period From

Billing Cycle:
Purchase Order No.:

Customer l0:
Payment Terms:

Billing Period.

I

41112009 . - .3/3.11.2010
M nthlo y
OOOOQ911.82

-'NAT103
Net 30 Days:
711/2909• 1/3112009.

Coverage Period Options MonthyPrlee Ext Price
4/1/2009 - .3/31/2010 6X3 $37,577.96

RECEIVED
JUL Q QA9

TO

'-*PleaseNotQ: Ser ice Alvinot,be.rendered prior to
invoice payment or the rgceiptot p,signed

VjteC'Senrlsres Agl>ment .

'Subtotal . . . ' 7.577.96
Tax', .10.00

Total $37,5y7



mmerce 'Drive .
12,02.; . .

-
Amherst-NY 14228

(716) 204-9200

Bill To:

National Grid (JSA•

300 Erie.Boulevard West
Syracuse NY...'13202..

1 Description

Maintenance Contrail Ag^eemen'

^(ITEC_Salutions, LL,C.

ILLocatbP I

MAINTENANCE INVOICE

Serial Number

Invoice ' MA003219 '
Date: 8/3/2009
Page . 1
Contract Number 0000051675

Contract Coverage Period From: 4/1/2009 - 3131/2010
Billing.Cyde: Monthly.

Purchase Order No.: 0000091182

CustomerlD:." .NAT103

Payment Terns . Net 30 Days
Biging•Period:. 8/112009. - 8/31/2009

Coverage Period . 1 Options Monthly Price Est, Price
&37,577.96 '

'Subtotal 7.577.96
:Taz ' ' ° '50.00

Total,: ,: `527., 7 9



VI'TEC -Solutions, LLC
:455 Comriiorce Drive, Suite 3

:;:•i Anihorst, New York 14228

t:A)t^nlion. k RLENE PAILLE
:-3601:ERIE BLVD.'- WEST
SYRACUSE, W.Y.' 13202

fl V'C

Date of Invoice 1013108

Invoice Number: MA265160

Customer Number: ' 4603046

Reference .P.O. #00000022509

Terms: UPON RECEIPT

Price Extension

RECEIVED

OCT 9 - 2008

ACCOUNTS PAYABLE

Net Amount $35,577.98

Shipping Charge

Sales Tax $0.00

Total Charges $35,577.98

867



3rMoi1'irrferce"Drive,Suite,3
? Affibgrat NeW York-14228 -
.Phone(7f) 204-9200 Fax-(116Y204-9201

iBdjdn MARLENP-'i'AILLE.' -
-ERiE BLVD.. WEST'300

`SYRACUSE, N.Y. 13202

r -

V.of

Date-of invoice • - 11/3/08

Invoice Number: MA265163

Customer Number 4603046

Reference P-0. #00000022500 -

Terms: UPON RECEIPT

Price Extension

• RECEIVE

. - NO V 1' 20 8 .

. ACCOUNTS PA BCE`

Net Amount.35,577.98 ,

Shipping Charge

Sales Tax • $0.00

Total.Ctiairges '$35,577.98

868



455-Coininerce Drive, Suite 3 .
;Amherst, New York 14228

:•=Phone (716) 204-9200 Fax (716) 204-9201

•NATIONAL'GRID

:'.: Atteiltion:.MARLENE PAILLE
300 ERIEBLVD -.WEST
SYRACUSE, NY 13202

II J

Date of invoice 12/4/2008

Invoice Number. MA265175

Customer Number: 4603046

Reference PO #00000022509

Terms: UPON' RECEIPT '

`Extensibri

Net Amount $35,577.98

Shipping Charge

Sales Tax $0.00

Total Charges $35,577.98

869



'.Custbmer Number 4603046

Reference - PO-#000000111 l QsL

Terms: - UPON RECEIPT

Price . Exteinslon

Net Amount $35,577.98

Shlpping Charge

Sales Tax -$0.00

'Total Charges $35,577.98

870



:: VITEG Solufioh ' _LLC
. 455Corrftrierce Orive; Suite 3
J thheist;•New York 14228:..
Ptiotte (716).204-9200' Fax . (716) 204-9201

=Attsntloni MAR.L'ENE PAILLE

300 ERIE BLVD -WEST
=- SYRACUSE, NY 13202-

Date of Invoice 21412009

Invoice Number. MA265189

Customer Number:. 4603046

Reference PO #00000091182 .

Terms: UPON: RECEIPT

Price Extension

$35,577.98: $35,577.98

RECEIVED

FEB 2 6'2009

ACCOUNTS PAYABLE

Net Amount $35,577.98

Shipping Charge

Sales Tax $0.00

Total Charges . $35,577.98

871



VITEC:Soiutions, Li C '
455 Commerce Drive, Sufte 3
Amherst, New York 14228.

J.oje

-Phone (716).204=9200 Fax (716) 204-9201

NATIONAL GRID Date'of Invoice 379!2009

:.._-Attention MARLENE PAILLE
-300 ERIE BLVD - WEST

,SYRACUSE, NY. 13202

Invoice Number: MA265195

Customer Number. 4603046

Reference PO #0000091182

Terms: UPON RECEIPT

Price Extension

MONTHLY BREAK/FlX, MARCH 2009 $35,577.98 $35,577.98

RECEIVED.

MAR 1 3.200B

ACCOUNTS PAYABLE

Net Amount $35,577.98

Shipping Charge

Sales Tax'. $0.00

Total Charges' $35,571.88

872





ITEd"Solutions;: LLC
:4$S.Comnierce Drive, Suite I
=Amherst, New Y.ol k.14228
Fflhone (716) 204-9200. Fax (716)'204'-9201

NATIONAL GRID

Att4h6on;'MARLENE FAILLE --
';. `300 ERIE BLVD. '- WEST

SYRACUSE, N.Y. 13202

SUPPL•EMENTAL^STAFFING
.: SEPTEMBER, 2008 -

Invoice

Date of Invoice 9/30/08

Invoice Number: PS265157

Customer Number. 4603046

Reference - P.O. #00000022509

Terms: UPON RECEIPT

Price Extension

X2,822.$9 '` =2;6112':59

RECEIVED

OCT 9 - 2008

ACCOUNTS PAYABLE

Net Amount $58,313.03

Shipping Charge

Sales Tax $'b 00 `.

-Total Charges, $68,313.03

874



^ITEC•..Solutions;; LLC- .
455'CoMmer^ce Drlr+e, Suite 3
-Amherst NOW-York-14228'.:,
,phone {716) 204-9200 fax {716) 204-9201

°.NATIONAL.GR1D

tterrtian: 11AARLEN E'PA1 LLE
3110 ER)E-.RLVD. - WEST .
SYRACUSE;'N.Y. 13202 ::

Invoicb:Num'ber. PS265164

Customer Number . 4603046'

Reference . P.O. #00000022509

Terms: UPON RECEIPT

Price Extension

Net Amount $88;906.40

Shipping.Charge,

Sales Tax $0.00

Total Charges. $88,906.10
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TEC "Soltitions • LLC . : .,
455 Commerce Drive, Suite 3 .
Amherst, New'York 14228
'Phone (716) 204-9200 Fax (718)-204-9201

:'. Attentioji::MARLENE PAILLE
300 ERIE BLVD. - WEST
SYRACUSE,-N.Y. 13202

Date of Invoice 11/28/2008

Invoice Number: PS265169

Customer Number.. 4603046

Reference P.O. #00000022509

Teims: UPON RECIEPT

''.-Price' EAension-

DEC 0 8 2008 .

ACCOUNTS PAYABLE.

Net Amount $58,103.80:

Shipping Charge .

Sales Tax $0.00

Total Charges $58,103.80

876



Date of Invoice 12/31/2008

Invoice Number: PS265176

Customer Number 4603046

Reference. PO #00000 I .

Terms: UPON RECEIPT

Price Extension-

JA^l.1 ^ Z009

ACCO^ PAYABLE

Net Amount : $65,085.58 ..

Shipping Charge

Sales Tax ••• $0:00

Total Charges $65,085.58

877



De§crlption

SUPPLEMENTAL- STAFFING
JANUARY, 2009

RECEIVED

009FEB 262

ACCOUNTS PAYABLE

Date of Invoice' 1730/2009

Invoice Number. PS265184

Customer Number:: 4603046

Reference PO #00000091-182

Terms: UPON RECEIPT

Price Extension

.$64,874.48 $64,874.46

$1,301.85 $1,301:85

Net Amount' • $66,176.31

Shipping Charge

Sales Tax • $0-00

Total Charges $66,176.31

VITEC Soli. ions,. LLC
-.:465 Commerce DrIve,Sulte 3.•
':Amherst, New'York 14228
Phone (7i6) 204-8200 Fax (716) 204-9201

;Atfi3rition`. P ARLENEPAILLE
300 ERIE BLVD - WEST
^YRACUS.E, NY 13202

878



NITEC •Soiutioos, LLC-
468 Commerce Drive. Suite 3
.Amherst, New York 14228

-=, Pbone. (716) 2043200 Fax (716) 204=9201

NATIONAL GRID

Attention: Marlene Paille
30TERIE. BLVD
SYRACUSE, NY-•13202 •

Date ofinvoice 2/27/2009

Invoice. Number: PS265190

Customer .Number: 4603046

Reference PO #0000091182

Terms: UPON RECEIPT

Price Extension

SUPPLEMENTAL STAFFING
FEBRUARY, 2009

llqdelft

MAR 1.3-'2009

ASCU . PAYASLr

Net Amount $65,371.88

Shipping Charge

Sales Tax $0.00

Total Charges $65,371:88

879
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•-VITEC Solutions; LLC
r•455`C6rrtmerce Drive,
''Amherst. New York 14228
Phone (716) 204.9200 _Fax-(716) 204-9201

::Attehtldri: MARLENE PAILLE
300 ERIE BLVb , WEST
:iS 'RACUSE,' NY 1$202

M i i rf +^ r ^.^

We of Invoice 4/30/2009

Invoice Number: PS265203

Customer Number: 4603046

Reference PO #0000091182

Terms: UPON RECEIPT

Price Extension

$85,755.44 . $85,75544

$2,010.25 $2;010.25

^ECEIIJED

MM 19.2009

ACCOUNTS PAY LE

Net Amount $87,765.69.

Shipping Charge .

Sales Tax $0.00

Total Charges $87,765:69

881



De* Or-fPvuW,

:-.a( 4tfier'AQFirfiber 4603o4 _'

semis: `:7pQpb@it

pi - :Eiit6tslofi

AECEIVED

JUN .2 -.'2005.

ACCOUNTS PAYABLE -

'stet tout t. ' 7,0`16:4

SaM Tats- '$QcD0

`Tofai: laetg^s:, &6"T i17 4$

882
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ITC !tide,:-LC:. -.
4SSdommerOd-DAV 5u -3 - -
`iMihu .New Yod 142

'1?hbno-'1183.2049 b --FAX f 718. 204-9201

Net Ari^o^iht $t1,09^:5.

Shipi^g `Charge

ObTd - - WOO . .

:Tota{:hesgos .$11;597:52

884



AUacl i erlt

VITE S.OIUtioris ' LLC
:4455Corfimwce Drive, Sufte 3
Amherst," New York 14228

-,Phdnd (716) 204-9200 Fax-(710) 204-9201

^Nationai Grid

iQiitention::'Mar ene Paife&`....
rie:.Blvd.- West-:300 ff

yracuse,: NY 1-3202,

,Yy

Desct1pti6n •

-.54ppfdiinental stafiing
= .tufy 2009

any", NY- RegulaeHoura

Bur(ato' NY -Regular Hours : .

f3Uffalo;-NY Ezpenses

nvo

Date of- Invoice ..:.. 7/31/2009-

. --, Invoice Number. PS265221'

::.'Customer Number.- .4603046

Reference PO .#0000091182

Terms: - Upon Receipt

Price • Extension

$5;558:08.... $5,558.08

*995.07 $9,995.07

Albany, !VY - Expenses $400.40 $400.40

,Syracuse, NY - Regular Hours . $26,400.88 - $26,41)0.88

Syr*cuse, NY -1=5gi9nfes $16.50` $1$.50

Watertown, NY - Regular Hours 45,052:80 $5:062.80

Watertown; NY -'Expdrises $910.80 $910.80 •

tNaitham.-MA Reg( far Hours $20,487.33 ` • $20,487.33

Yllaftliem, +lA - pauses'

Providence; Rl -=Regular Hours

Providence, Rt = expenses . ` .

$330.55 .-- $330.55

$5;221.44 : $5,221.4d'

$313.50 -$3j35 .

4iet•Annount - $74,687.35`

Shipping Charge

Sales Tax

Toter Charges $74,687.35
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athmen: 2'

1

4

ITEC-Soiutaoris, :LLC.
::_ 455 Corlittierce Drive, Suite 3

mherst, Now York 14228
-(7 .2044200 Fax (716) 204-5201

_•Natiotaal Grid

tlenti6h". slime Faille
001'Erie'BIvd - West

,Syr9cusb,. NY 13202

° Description....

'jh Voice

Date of Invoice 8/31//009

Invoice Number. PS265229

Customer Number." 4603046

Reference PO #0000091182

Terms: Upon Receipt" .

-Price Extension'

Supplemental Staffing
Augu& 2009

Buffalo, NY 14214 - Regular Hours $4,547.52. $4,547.52

Buffalo, NY44214 - Expenses $158.92 $158.92

NY 12204 - Regular Hours 49,852.96 $9,852.96

..4 any, NY.12^04 - Expenses 4324.50 $324.50

$^raousa, NY t^202 - Regillar Hours $24,932.40 $24,632.40

Syracuse.'NY 13202 Expenses

WStertown, NY 13601 ^,Regu1er Hours . $4,042.24 $4,042.24

Watertowfl, NY 13601- Ezpehdes $819.50 $819.50

1-1N81i6rri,'MA. D24b1 - Regular Hours: 322,365.17 $22.365117

:i1 kliamp MA .02461- Expenses $542.85 $542.85

ProVlilBnce, l21 62907 -Regfrlar Hours :$4,387.46 $4,387.48

::Aipvlilence; RI 0290i•-ERperis8s $169.40 $169.40

SEP 2•" 1 2009

PAYABLE

Net Amount .$71.842.02

Shipping Charge .

Sales Tax $0.00 • .

Total Charges $71,842.92

fi



DAG-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES,. PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD

BOCA RATON FL 33487

United States

Phone: 561/997-2900

Fax: 561/997-4043

isoatch vi
Purchase Order Date Revision Page
0000085058 09/13/2008 1
Payment Terms MANOVRDEFrelght Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

SUITE 200

SUBMIT ALL INVOICES TO: B
National Grid USA Service Co. P
ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer Tatiana Roodkowsky
hone 508 3892000
arked for: Robert R Blizard

Ship To:

Line-Schd Item ID# Item Description Mf Item IDRvtf Name Quantity UOM Unit Price Extended Amt Due Date

+•-INTERNAL ONLY***

This purchase order is to fund invoices received by

National Grid's AP system for IBM hardware sent to

National Grid's Hicksville, New York location. The

JAR explaining the background of this purchase

order is attached within PeopleSoft.

Originally National Grid's Steve Trezza authorized

the purchase of IBM p550 series equipment directly

with Champion. Purchasing was not involved.

IS Procurement's Tatiana Roodkowsky and Andrew

Sheppard worked to straighten out this engagement

so that Champion in paid. Andy reviewed the funding

for the

+•+••••++•• P.O. continued on next age •*^••••*•*•



DA-28
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272
CHAMPION SOLUTIONS GROUP INC
791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO:
United States National Grid USA Service Co.
Phone: 561/997-2900 ACCOUNTS PAYABLE
Fax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 2
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Shi Via: BestWay
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

Buyer Tatiana Roodkowsky
Phone 508 3892000
Marked for. Robert R Blizard

Ship To:
100 East old Country Road

hicksville NY 11801
J

For Invoice inquiries call: 1-315-428-5252
Line-Schd item ID# Item Description Mfg Item ID/Mf Name Quantity UOM Unit Price Extended Amt Due Date

payment. Since the funding>is coming partially

frn legacy National Grid as well . as- from., legacy

Keyspan,,it was determined to create a PeopleSoft

purchase order rather than from legacy KeySpan's

Oracle system.

1 1 p550 with 6 CPU (506171E2) 1 LO 1.0000 1.00 9/1512008

Ship To : Don apply sales x tot Is line

100 East Old Country Road

hicksville NY 11801

The purpose of this purchase order is to ensure

Champion Solutions Group is paid for equipment sent

to National Grid's Steve Trezza in Hicksville, New

York in May 2008.

•••*•***••• P.O. continued on next age ••*••••***•



DA-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO:
United States National Grid USA Service Co.
Phone: 561/997-2900 ACCOUNTS PAYABLE
Pax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For Invoice in uiries call: 1-315-428-

Purchase Order Date Revision Page
0000085058 09/13/2008 3
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

Buyer Tatiana Roodkowsky
Phone 508 3892000
Marked for: Robert R Blizard

Ship To:
100 East Old Country Road

hicksville NY 11801

rint

Line-Schd Item ID# Item Description Mf Item ID/Mf Name Quantity UOM Unit Price Extended Amt Due Date

Different accounting lines were used, so the

purchasing agent in accordance with National Grid's

AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quote#

g050908-RP dated May 9, 2008 prepared by Cahmpion's

Jason Fawcett and submitted to National Grid's

Steve Trezza. The quote includes:

Quantity: 1 for Part# 8204-SBA IBM System p550

with Power 6 CPU for $225,431.79

Quantity: 1 for Part# 5692-A6 AXI 6.1 CD for

$50.00

Quantity:

....... •••• P.O. continued on next age •••••••••••



DAG-26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO:
United States National Grid USA Service Co.
Phone: 561/997-2900 ACCOUNTS PAYABLE
Fax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

h
Purchase Order Date Revision Page
0000085058 09/13/2008 4
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

Buyer Tatiana Roodkowsky
Phone 508 3892000
Marked for: Robert R Blizard

Ship To:
100 East Old Country Road

hicksville NY 11801

For Invoice inquiries call: 1.315-428-5252
LlneSchd Item ID# Item Description Mfg Item ID/Mf Name Quantity UOM Unit Price Extended Amt Due Date

1 for Part# 5765-G62 AIX 6.1 Lic for 8 CPUs for

$2,494.80

Quantity: 1 for Part# 5765-PVE PoweVM Enterprise

Editor 8 CPU for $12,953.52

Quantity: 1 for Part# 5771-PVE PowerVM Enterprise

Editor 8 CPU SWMA 1 Year 9x5 for $1,425.60

Quantity: 1 for Part# 5771-SWM AIX SWMA 1 Year 9x5

for $2,909.52

This line funds the purchase of an IBM p550 server

that was shipped from Champion Computer Solutions

This line funds a total of $245,265.23

2 - 1 p550 with 6 CPU (#06171D2) 1 LO 1.0000 1.00 9/15/2008

Don t apply sales x tot is line

"'••""'• P.O. continued on next page ""



DAG-26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 5
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road
Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Pax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Line-:Schd Item ID# Item Description Mfg Item IDIMfg Name Quanthy UOM Unit Price Extended Amt Due Date

Ship To:

100 East Old Country Road

hickaville NY 11801

The purpose of this purchase order is to ensure

Champion Solutions Group is paid for equipment sent

to National Grid's Steve Trezza in Hicksville, New

York in May 2008.

Different accounting lines were used, so the

purchasing agent in accordance with National Grid's

AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quote#

g050908 HP2 dated May 9, 2008 prepared by

Cahmpion'e Jason

.••4••.•••♦ P.O. continued on next age •••*••**•••



DACr28
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 6
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Fax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Line-Schd hem ID# item Descrl tlon Mf Item ID/Mfg Name Quantl UOM Unit Price Extended Amt Due Date

Fawcett and submitted to National Grids Steve

Trezza. The quote includes:

Quantity: 1 for Part# 8204-EBA IBM System p550

with Power 6 CPU for $225,431.79

Quantity: 1 for Part# 5692-A6 AXI 6.1 CD for

$50.00

Quantity: 1 for Part# 5765-G62 AIX 6.1 Lic for 8

CPUs for $2,494.80

Quantity: 1 for Part# 5765-PVE PoweVM Enterprise

Editor 8 CPU for $12,953.52

Quantity: 1 for Part# 5771-PVE PowerVM Enterprise

Editor 8 CPU SWMA 1 Year 9x5 for $1,425.60

Quantity: 1 for Part# 5771-SWM AIX SWMA 1 Year 9x5

♦ ww•wwwwww• P.O. continued on next age ••••••••••'



DAG-26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 7
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Pax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

UneSchd Rem ID# Item Descri tion Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

for $2,909.52

This line funds the purchase of an IBM p550 server

that was shipped from Champion Computer Solutions

This line funds a total of $245,265.23

3 1 8192MB RDIMMs (#OOCCC41MESHBHJ733) - Set of 8 1 LO 1.0000 1.00 9115/2008

Ship To: Don apply sales tax to t is line

100 East Old Country Road

hicksville NY 11801

The purpose of this purchase order is to ensure

Champion Solutions Group is paid for equipment sent

to

••••••••••• P.O. continued on next age ••***••••••



DAG-26
Attachment I Purchase Order

National Grid USA Service Company, inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 8
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for Robert R Blizard hicksville NY 11801

Sax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Line-Schd Item ID# Item Description Mfg hem ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

National Grid's Steve Trezza in Hicksville, New

York in May 2008.

Different accounting lines were used, so the

purchasing agent in accordance with National Grid's

AP procedures pulled the.monies into the last line.

This line funds Champion Solutions Group quote#

g052108_p55OB dated May 22, 2008 prepared by

Champion's Jason Fawcett and submitted to National

Grid's Steve Trezza. The quote includes:

Quantity: 8 for Part# 8204-4523 for 8192MB

(2x4096MB) RDIMMS for a total of $37,440.72 (priced

at $4,680.09)

•*•••"••••* P.O. continued on next age •••"••****•



DAG-26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 9
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Fax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

LlneSchd Item ID# Item Description Mfg Item ID/Mfg Name Quanti UOM Unit Price Extended Amt Due Date

This line funds the purchase of an IBM MES adding

64GB memory 8204-E8A S4 Cd241 (KR64795A) that was

shipped from Champion Solutions Group to National

Grid's Hicksville, New York location.

This line funds a total of $37,440.72.

4 - 1 8192MB RDIMMS (0000241-MES#BHJj732) 1 LO 1.0000 1.00 9/15/2008

Ship To: Don t apply sales x tot is line

100 East Old Country Road

hicksville NY 11801

The purpose of this purchase order is to ensure

Champion Solutions Group is paid for equipment sent

to

+*******.** P.O. continued on next age **^•...***•



DAG26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc. .
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

s patch
Purchase Order Date Revision Page
0000085058 09/13/2008 10
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hickaville NY 11801
Fax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For invoice inquiries call: 1-315-428-5252

Line-Schd Item ID# Item Description Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

National Grid's Steve Trezza in Hicksville, New

York in May 2008.

Different accounting lines were used, so the

purchasing agent in accordance with National Grid's

AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quote#

g052108_pSSOA dated may 22, 2008 prepared by .

Champion's Jason Fawcett and submitted to National

Grid's Steve Trezza. The quote includes:

Quantity: 8 for Part# 8204-4523 for 8192MB

(2x4O96MB) RDIMMs for a total of $37,440.72 (priced

at $4,680.09)

+••*•••••*• P.O. continued on next age ••*•••••`••



DAG-26
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272
CHAMPION SOLUTIONS GROUP INC
791 PARK OF COMMERCE BOULEVARD SUITE 200

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO:
United States National Grid USA Service Co.
Phone: 561/997-2900

Fax: 561/997-4043

ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 11
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

Buyer Tanana Roodkowsky
Phone 508 3892000

arked for. Robert R Blizard

Ship To:
100 East Old Country Road

hicksville NY 11801

UneSchd Item ID# Item Description Mfg Item ID/Mfg Name Quantity Unit Price Extended Amt Due Data

This line funds the purchase of an IBM MSS adding

64GB memory 8204-EBA S# Cd241 (RR64795A) that was

shipped from Champion Solutions Group to National

Grid's Hicksville, New York location.

This line funds a total of $37,440.72.

5 - 1 I/O Drawer Model G30 w/ (2) 4GB SBA dual port and 1 1 LO 1.0000 1.00 911512008

GX Dual port 12x Channel Attach Ethernet

Don apply sales ax tot is line

Ship To:

100 East Old Country Road

hicksville NY 11801

The purpose of this purchase order is to ensure

Champion

••••*•••*•• P.O. continued on next age •••••••••••



DAG-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 12
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for. Robert R Blizard hickeville NY 11801
Fax: 561/997-4043 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Line-Schd Item ID# Item Descri'on Mf Item ID/Mf Name Quantity UOM Unit Price Extended Amt Due Date
Solutions Group is paid for equipment sent to

National Grid's Steve Trezza in Hicksville, New

York in May 2008.

Different accounting lines were used, so the

purchasing agent in accordance with National Grid'e.

AP procedures pulled the monies into the last line.

This line funds Champion Solutions Group quote#

g071708 171d2 dated July 31, 2008 prepared by

Champion's Jason Fawcett and submitted to National

Grid's Steve Trezza. The quote includes:

Quantity: 1 for Part# 7314-G30 for one I/O Drawer

Model G30 w/ (2) 4 G8 RSA dual port for a total of

$9,664.02

Quantity:
...... ••••• P.O. continued on next age •••••••+•••



DAG-28
Attachment 1 Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

tch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 13
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA BATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508389 2000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for: Robert R Blizard hicksville NY 11801

Fax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Une-Schd Item ID# Item DescriptIon Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

1 for Part# 8204-5616 GX Dual-port 12x Channel

Attach Ethernet for $897.82.

This line funds the purchase of an IBM MES 8204-ESA

(S/N 171d2) PSSOMES_171d2 that was shipped from

Champion Solutions Group to National Grid's

Hicksville, New York location.

This line funds a total of $10,561.84.

6 - 1 I/O Drawer Model G30 w/ (2) 4GB HBA dual port and 1 1 LO 586,535.5800 586,535.58 09/15/2008

GX Dual port 12x Channel Attach Ethernet

Sale Tax applica a

Ship To:

100 East Old Country Road

hicksville NY 11801

This

•+••••••••• P.O. continued on next age •••••••••••



DAG-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD SUITE 200

Purchase Order Date Revision Page
0000085058 09/13/2008 14
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

BOCA RATON FL 33487 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To:
United States National Grid USA Service Co. Phone 508 3892000 100 East Old Country Road

Phone: 561/997-2900 ACCOUNTS PAYABLE Marked for Robert R Biizard hicksville NY 11801

Fax: 561/997-4043 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

ri nt

Llne-Schd Item ID# Item Description Mf Item ID/Mfg Name Quant) UOM Uriit Price Extended Amt Due Date

line completes the total amount funded under this

purchase order.

This line funds Champion Solutions Group quote#

g071708 171d2 dated July 31, 2008 prepared by

Champions Jason Fawcett and submitted to National

Grids Steve Trezza. The quote includes:

Quantity: 1 for Part# 7314-G30 for one I/O Drawer

Model 030 w/ (2) 4 GB HBA dual port for a total of

$9,664.02

Quantity: 1 for Part# 8204-5616 GX Dual-port 12x

Channel Attach Ethernet for $897.82.

This

****••+++•• P.O. continued on next age •+++•••••••



DAG-26
Attachment I Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000248272

CHAMPION SOLUTIONS GROUP INC

791 PARK OF COMMERCE BOULEVARD

BOCA RATON FL 33487

United States

Phone: 561/997-2900

Fax: 561/997-4043

Dispatch via Print
Purchase Order Date Revision Page
0000085058 09/13/2008 15
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

SUITE 200

SUBMIT ALL INVOICES TO: B
National Grid USA Service Co. P
ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer Tatiana Roodkowsky
hone 508 3892000
arked for: Robert R Blizard

Ship To:
100 East Old Country Road

hicksville NY 11801

Line-Schd Item ID# Item Description Mf Item ID/Mfg Name Quanthy UOM Unit Price Extended Amt Due Date

line funds the purchase of an IBM MES 8204-ESA (SIN

171d2) P550MES 171d2 that was shipped from Champion

Solutions Group to National Grids Hicksville, New

York location.

This line funds a total of $10,561.84.

<< Champion Quote# >>

gO71708_17ld2

<< Champion Quote# g071708_171E2 >>

»""'»» End of P.O. Total 0 Amount 586,540.58

Authorized Signature

Buyer Tatiana Roodkows



Ship To:

Miellael Loperfido '
.-National Grid USA,-Inc....
7437 Henry Clay Blvd....

Liverpool

am pion Solutions Group

0611329'W"

Pleaae iemit payment in full fi A j '$.PAVA

CFi rrtp'i: Sofuti0ns Group ..' ' °P0 Box"550336 'Tampa Flotiida 33655-0336

ADDITIONAL DETAILS OF.TI-IE GROUPED LINE ITEM ABOVE

OidedeYlicm Nnmber Seerja'Number
Coetrac*I) pclModel

<.9117-5701JPG . NWPROCIOM

9117-570"Upgrade

Paaw 1 of d

Li rre# _ OtVOrd'Item IVtiinber Item Description

1..00 5692=LOP -NWSOFTTBM 5692-LOP SPO for Lintix on POWER

ADDITIONAL DETAILS OF THE GROUPEDLINE ITEM ABOVE •
Oiderfal item NuitSber ' Baia! Number Otddr SbibD Shhjpied By Tracking Info

Contract(s) Tyoe/Model Contract StertDete

5692-LOP ..• . .•.NWSOFTIBM RZCSSM9 06/28/2008 DHL

.5692-LOP SPO for Linux'on POWER . .

Line#` :(^tvOrd:Item Number Item Description

?.4.00 :.5765-AVE `- NWSOFI'iBM - 5765-AVE-IBM'Power VM Lx86•for.x86
Linux

ADDITIONAL DETAILS OF TM GROUPED LINE ITEM ABOVE
CJ^elNucnlier ^j Otdu(s) Itun Nitrisber - ' Seiel Number/ ' .. Order SbioDate Shipped By Tracking lnfo.

-Contract Number • ' Contract(s) TyDdModel Contract StortDate

5765.4yS • -NWSONT1bM R2HOSFN 06/282008
_ 5765-AVB IBM Powu VM 1.x86 fbr x86 Linux

13HL

EECE D

FEB 1'9 :2009.

- [taut Descriiltlon

5692 ASI: AIX-5L System-Software

ADDIT1ONAL DETAILS DF THE ROUTED LTNE•ITEM ABOVE

Oiilei(sl Item Ntunbcr Serial Number Order SbiuDate Shipncd By -Tracl®g info .-
Contact(s) T oriel . S . - Contract StadDate

5692-A5L : NWSOFTIIM . R2CSSMJ 0612812008 . -:DHL . -1Z2592800325874218,

•,5692-A5L AIX it System Software

nitP a Ext rice ..

0:00 0.Ot1

nit rice .-EExtPrlce

0.00 . .O:M



AG.26'
May 23 4I ch®altM3p .

-.CHAMPION -
sOtultoNS t:ROUP

CUSTOMER:
National Grid

175 East Old Country Road
Aft Steve Trezza (518645-0748)

WckSvNI% NY 11801

p.!

This quote is vafi^iSpt30
days from the above data.

OUOTEIORDER

g052108_pSSOB

Champion Solution Group
791 Park of Commerce Blvd

Boca Raton, Fl 33457

Jason Fawcett
Account Manager

Voice 600 771 7000 ext 124
Fax 861-997-4043

,Chy Part# S m Each T.ota)
MES adding 64GB memo 8204-EBA SO Cd241 KR64795R

8 . 8 623 81 OMB 4096M8) RDIMMs .$4,080.09 $37,440.72

$37,440.72

Sales Agreement -
This agreement Is made by and between Champion Solutions Group (Seller) a Delaware corporatlon having Its
principal offices at791 Park of Commence Blvd.. Boca Raton, FL 33487.
1. EQUIPMENT. Seller hereby agrees to sell and purchaseragrees to purchase from seller the above described data
processing. equipment..servbess and software.
2.117t.E. Title, as between the seller and purchaser, MAN remain in seller until the purchaser has paid the purchase
price and all other inddental.charges to this sale.
Purchaser shell execute andfor sefter may file UCC Financing statements as the seller shaft determine are needed
seller-shall determine are needed to protect interests.
Balance-due upori'lnvolce. Shipping to be paid by customer.

Title _'-L- - 7r ^ ^ Date

791 Park of Commerce Blvd.
Boca Raton, Fl.. 33487
1-800-771-7000
FAX -661.997-4043

Microsoft.
Solution Provider

903



anipion
•ownws .ou►

Champion. Solutions Group ooooo9SasB.
INVOICE

Please'remit payment In full to:

Champion, Solutions.Group

NATI000008

'n: Steve Treu'a
National Grid USA, Inc.
975 E. Old Country Road'
-Weal Loadlrig Doric..
"Hick Wile, NY 11801

Pan Receipt -
tti^ll^ - vm

• P.O. Box 550336- • Tampa, Florida 33655-0338

NATI000008 -00002

Attn: -Steve Trezze
National Odd USA, Inc.
176 E. Old Country Road

-West Loading Dock
Hlckavlltd. NY 11801

Jason Fawcett
0

S,aus Rep

RECEIVED

...OCT 6 -2

ACCOUNTS PAYABLE

Imfoicc Date Writ r Invoice it

:-6/1.0/200$
cal, at,

Or: emit Slap

SSA052209

-Shwrwwt4 "r 50026583-1 ' 110020249

:1.00 :8204-EBA UPS -NW
SedaINos:..' 000D241--MES#BHJ732

A.00... 1.00 8264-M UPG -NW
Sedal Nos: 60CCC41-MES18HJ733

Cider Datu

6/2/2008

:.. Cornorafe Office Address
Champion Solutions Group.

- _7411 Park of Commerce Blvd.. Suite 200 e Boca Raton, FL 33487
(800) 771-7000.'•(561)997-2900 • FAX(561)997-4043

wwww.championsg:com
FEKU : 59-2347579

Thank you for choosing Championt

.

M

Subtotal

Shipping & Handling

Tax Total

TOTAL

00023410

.74.881.46

0.00

6.458.52

81.339.98'

904



•^ UAG-24
Attachment 2 o

Champion Solutions. Group oppp(^e

INVOICE

Please remit payment In full to:

Jason Fawcett

Champion Solutions Group P.O. Bpx-550336 • Tampa,.Florida 33655-0336

,NATI000008 . .

-= Attn: Steve- Tre-a
National Grid USA,•Inc.
175 E. Old Country Road
West Loading Dock
HldiSville,NY 11801

A Recut

Soft To: Ship To

lnvoico Date master In nire P Customer P.O. No.

;6/13/•2Q08

1.06'- : 1.00. 5765-AVE -NW

Serial Nos: 92HONVE

1.00" 1.00 5765-G62 -NW

Serial"Noe: ..R2tiONVH . -

:1.00 1.00. 5765-PVE -NW

Serial Nos: R2HONVN

1.00 1.00 5771-PVE -MP

10026281 SSA052308.
Otv Qty Ilem No/

Ordered Ship Seri ° No.

nt Number:... S0028611-1 /10026281 Ship Deis

1.00 1.00 8204-ESA- -NW

Serial Nos:'. 0817iD2 .

1.00 1.00 5692A6P -NW

Serial Nos:. R2CSNA3

Serial Nos: R2CSNA4
1.00 1.00••5692-A6P -NW

Serial Nos: R2VDJLY

1.00 1.00 8204.-E$A

Serial Nos: 08171E2-

Serial Nov . R2VDJLT

1.00. 1.00.5771-SWM# -MP

1.00 . 1.00 6766-AVE -NW

Serial Nos: R2H0NX6

1.00 1.00 5765-G62

Sahel Noe: ^R2HONWS

1.00' 1.00 5765-PVE
Serial Nos: . R2HONWE

1.00 -1'.00 5771-PVE -MP
Serial Nos: R2YOJM4

Saes Rep

Order Date Order No.

00023411

W

PAGE -1

D:oLrq,0un u:,r
1`1 ICU

6/11/2008 Panalpina

8204-ESA System P 550 225,431.79 . 225,4309

5692-A6P AIX System Software

va f-8

50.00 50.00

5765-AVE IBM Power VM Lx86 for x88 Linux 0.00 0.00

5765-G62 AIX 6 for Poweir V6.1 2,494.80 2,494.80

5765-PVE PowerVM Ertterprise Edition 12,953.62 12,953.52

5771-PVE PowerVM EnlJrpdse Edltion.SW N 1,425.60 1,425.60

5771-SWM 1 YR SWMA for A1X 2,909.52 2,909.52

8204-ESA .System P 550 225,431:79 225,431.79

5692-ASP AIX System Software 50.00 50.00

5765-AVE IBM Power VM 1x86 for x86 Linux 0.00 0.00

5785-G67AIX 6 for Power V8.1 2,494.80 2,494.80

5765-PVE PowerVM Enterprise Edition 12,953.52 12,953.52

5771-PVE PowerVM Enterprise Edition SW N 1,425.80 1,425.60

905



..c " bAG-28
Attachment 2

a m pion

Champion', Solutions Group

INVOICE

Please remit payment in full to:

Champion Solutions Group P.O. Box 550336 • Tampa, Florida 33655-0336

PAOE2

,:6/13/2008' :.10026281

C ustn i cr P.O. No.

EMM

•SSA052308
item No..
Sari.j1 +Ju.

Order pate

. 6/2/2008

* Additional Freight Charges May Apply

00023411 :

Corporate Office Address.
Subtotal 487 620 94Champion Solutions Group , .

791 Park of Corrimerce Blvd.. Suite 200 • Boca Raton, FL 33487 Shipping & Handling
(800) 771-7000. (561)997-2900. FAX(561)997-4043 0.00

www.champignsg.com
FEID : 59-2347579

Tax Total
42,057.32

Thank you for choosing Champion!
TOTAL 529,678.26

906



DAG-26
e ttachment 2

Champion Solutions Group • P.O. Box 550336 • Tampa, Florida 33655-0336
Sold lo: Shp To

NATI000008

Steve-Trezta
Na" Grid USA, Inc.
176- E. Old -Country Road
West Loading Dock
Hicksville. NY 11801

NATI000008 00002

Attn: Steve Trezza
Nations( Gild USA. Inc.
175 E. Old Country Road
West Loading Dock
Hicksville. NY 11801

Terms Sales Rep

-,Upon FRecelpt'.

' 'Notes:

;.6J16%200$
QIy

oldcred

SNpment Number.

too
Serial Nos:

1:00 ..
Serial Nos

1.00

'"del Nos:

1.00'
Serial Nos:

1.00 -
Serial Nos:

Champion Solutions Group ooa)9 500 6-8
INVOICE

Please remit payment in full to:

Mosier Invoice S Customer P.O. No. Order Dato

-10026301, SSA052308 6/2/200$

60026615-1 i

1.00 5692-A6P

item No I
Soiinl No.

R2CS000

1.00 5692-LOP- -NW

R2CSOPa

1.00`5692-ABP -NW
•R2CSOP0

1.00 5692-LOP -NW

R2CSOO7

1.00 5771 -SWM# -MP

R2VDJLP

10 8n 3/2008

Jason Fawcett

00023411

PAGE i

Desrription Unit
Pri v Tut,+l

5692-ASP AIX System Software 0.00 "0.00

5692-LOP SAO for Unux on POWER

5692-ASP AIX System Software

5692-LOP SPO for Llnux-on POWER

RECEIVED

OCT 6 - 2008

0.00 0.00

0.00 0.00

0.00 0.00

5771-SWM 1 YR SWMA for AIX 2,909.52 2,909.52

* Additional Freight Charges May Apply s
Corpokate Office-Address
Champion Solutions Group .

799 -Park of Commerce Blvd: Suite 200 • Boca Raton, FL 33487
(800) 771=7000 • (561)997-2900.9 FAX(561)997-4043

wwwchampionsg. com
FEIO : 59-2347579

Thank you for choosing Champion!

Subtotal

Shipping & Handling

Tax Total

TOTAL-

2,909.52

0.00

250.94

3,160.46

907



-Champion Solutions Group

INVOICE .° .
10026465R

P.O. Box 550336.:.• Tampa, Florida 33655 0336

Sold To:NATY000008 . Ship To:

Sieve Trezis" `:: Michael Loperfido
.National Grid.USA,•.Ifc National Grid USA, Inc.
175:E: Old Country Road 7437 Henry Clay Blvd. -
West Loading Dock
Hi, ksvllle .: NY 11801 Liverpool NY -.13088.

Terms:. Sales Re Invoice Date Order Date Order Number - Customer P0 I Invoice Number.
F .06/3=008 0 008 0002365 0000081310 10026465R

r;Lin' QbDrd Item Number

1.00 A.M. -; 91.17-570 UPG NWPROCIBM

Item Description

9117-570 Upgrade

-'ADDITIONAL DETAILS'OF THE GROUPED LINE ITEM ABOVE
Ordex)Vurgbor Order(s) Item Number Serial Number

-Cbntract Number .Contract(s) adel -

00023661' 1.00. 9117-570 UPG NWPROCIBM OOEDA2E -

9117-570 Upgrade.

Serial Number

;Lfnefl., 0rd.. em•Nniilber Item Description
2'.00 1.00 ' 5692-A5L NWSOFTIBM 5692-A5L AIX 5L System Software 0:00 0.00

OrdeiNumbei
Contract Number .

00023661 .. • 1.00

ADI)ITIOi .DETAILS'OF THE GROUPED 1NE ITEM ABOVE
Order(,) Item Number Serial Number Order ShipDete ShivwA By Tieakina info

C t() dMI d l Sn c e fyyo ra o a Contract tartDate

-.-5692-ASL' NWSOFFIBM R2(SSMJ 06128/2008 DHL 1Z2592800325874218
5692-A5L AIX SL System Software

L e#E' Item Numbe
S3:00 "1.00 5692-LOP. NWSOFTII;M

.', Order Number".=^Qly ..
C9ntraot Number

.00023661 -1.00-.-1:00

ItemItem Descrittion. . UnitPrice xtPrice'...

'5692 LOP SPO for Linux on POWER 0.00 0.00

ADDITIONAL DETAILS OF THE GROUPED LINE ITEM ABOVE

.irie# rd -ItemNNumber

.'4.00 `1.00 5765-AVE

Ortkr Nurmer' qty

C6strct Number

'Ud023661 1.00

.M1

Order(s) Item Number
Contract{,] TvodM el

5692-LOP - • NWSOFTIBM - .

5692-LOP SPO for Linux on POWER

Linux

- ADDITIONAL: DETAILS OF THE GROUPED LINE ITEM ABOVE
Order(s) Item Number Social Numbs

'Contract(s) Tv odd
Ord_cr ,fit ioDate

Contract Starifate
Shinned By Trackinc Info

5765-AVE NWSOFTIBM ' • . R2HOSFN 06128!2008 DHL

5765-AVE IBM Powir VM Lx86 for x86 Linux

nitPrice ExtPrice

12,109.44 12,109.44-,-1.

Order S ipDate Shi cd Tracking Info
Contract Start-Date

06/28/2008 DHL DHL:31771676064

Onler ShigDsto - Shippgsfr T kit a Info
Contract StartDate

R2CSSM9' 06128/2008 DHL

Item Descriptlon

UnttPrice ExtPrice ;

U it i e tPtrice'
NWSOIr IBM. 5765-AVE IBM Power VM Lx86 for x86 0.00 0.00

Pnrp 1 of 4

908



-Champion Solutions Group

INVOICE
^.10026465R

Please remit payment In full to,".

Champion-- Solutions Group P.O. Bbx 550336 0-Tampa , Florida 33656-0336"

Sold To: ' : NATI000008

•Steve..Trei^a
' NationidGrid USA, Inc.
175 E. Old Country Road

• West Loading'Dock
Hicksville ' -- ..• '

Terms:

' Liverpool

Sales Rep: I Invoice Date I Order Date I Order Number

Ord Iteni Number

'.5.00 .': 1.00 5765-G03 NWSOFTIBM

Item Description itPrice -- ExtPrice .

5765-G03 IBM AIX 5L for Power ' .. 5,843.25 - 5,84125

ADDITIONAL DETAILS OF THE'GROUPED LINE ITEM ABOVE

Ordecfsl Item Number .
C-ontract(s) Tv o/Mode1

5765-603 NWSOFTIBM

5765-603 IBM AIX 5L for Power

OrdpDate Shipped B
Contract Start Date

06(28/2008 DHL- .

Tracking Info

ine^r -Item Number Item Description UnitPrice ExtPrice

00: ; :1.00 5765-G31 NWSOFTIBM 5765-G31 IBM Partition Load Manager 0.00 0:00

-ADDITIONAL DETAILS OF THE GROUPED LINE ITEM ABOVE

Order(s) item Number Serial Number Order SbipDate Shinned B Tracking-Info
Contract(s) zmmwel Contract StartDate .

.5765-G31 NWSOFTIBM R2HOSFA 061282008 DHL

5765-G31 IBM Partition Load Manager .

Serial Number

R2HOSFI

Line# OivOrd- Number Item Description UnitPrice ExtPrice :

^,7:00: ' 1.00...:'5765-PVS NWSOFTHIM' 5765-PVS PowerVM Standard Edition 6,248.70 6,248.70'

ADDITIONAL DETAILS OF THE GROUPED LINE ITEM ABOVE

Qrder Number'..., Qjy.. Order(s) Item Number Serial Number ' er ShipDate Shinned By Tracking Info
Contract Nurtiber . Contract(a) Tvor/Model Contract StartDau

-00023661 1.00 '_5765-PVS NWSOFTIBM R2HOSEY 06/28/2008 DHL

5765-PVS PowerVM Standard Edition

-:VOtv(jrd Item Number ' . . . -

j x:8.00 .. 1.60 : 5771-PLM 1NPMNTNIBM

Order Number Qt
Contract Number

00023661 TAO

Item Description

5771-PLM SWMA for Partition Load
Manager JYR . •

.;..-A DIfONAL DETAILS OF THE GROUPED LINE ITEM ABOVE
Orders) Item Number Serial Number Order Sb1RDate

Contract(g) T odel Contract StartDate

5771-PLM MPMNTNIBM R2VDL7T _ • 06282008

5771-PLM SWMA for Partition Load Manager 1 YR

Pape 2 of 4

Ship To:

Michael Loperfido
National Grid USA, Inc.
7437 Henry Clay Blvd.

NY' 13088 -

Customer PO . I Invoice Number

UnitPrice Ext)P. •

0.00 . . 0.00

Shinned By Tracking info.

DHL

909



..Champion Solutions Group

INVOICE
10026465R -

Please remit payment in fun to:

Champion Solutions Grotip • P.O. Box-550336• . • Tampa, Florida 33655-0336

Sold : NATI000008 .:.

Steve ' Tiezza

Ship To:

Michael Loperfido
National Grid USA; Inc: N ational Grid USA, Inc.
175 B i Old` Count:- Road 7437 Henry Clay Blvd
West' Loading Dock
flicksvi(le •., ' NY 11801 Liverpool NY 13088

Terms:' '-' • , Sales Rep: Invoke Date Order Date Order Number Customer PO Invoice Number .

I I ' ' '- _' :-+)asblr aw 06/302008 06t25/2068 00023659 0000081310 I0026465R

I ine# Ord item Number

1.00 5771-PVS MPMNTNIBM

Item Description

SW Maintenance: 1 Yr -

ADDITIONAL DETAILS OF THE GROUPED LINE ITEM ABOVE

OW ci NO Orders1Item Number Sbzia NumbC Order ShipDate Shipped By Tracking Info
Contract Number Contract(s) TyocfModel Contract StartDate

.00023661 1.00 5771-PVS MPMNTNIBM R2VDL7I 06/2812008 DHL

$77]>PVS PowerVM Standard Edition SW Maintenance: 1 Yr

•I:iue#`: OtVOrd item Number Item Description UnitPrice ExtPrice •

"'.1-am...1.00 5771-SWM# MPMNTNII$M 5771•SWM 1 YR SWMA for AIX 4,331.16 -.4,33136

'ADDITIONAL DETAILS OF THE ' GROUPED-LII+IE ITEM ABOVE

':OidtrNUmber ".,Qty' Order(s) Item Number Serial Number
Contract Number Contract 91 1} p d

Shipped Tracking Info

5771-PVS PowerVM Standard Edition 663.03 663.03-`

Order ShinDate
'Contract Staroate

..''•'00023661-. 1.00 • 5171-SWMH MPMNTNIBM . R2VDL7N 06/28/2008 DHL

5771 SWM I YR SWMA for ADC

Ord Item Number

.00 x..1.00 - 9117-570 UPG

OrderTlniube . SZht:
Contract Number

00023659 1,00

Item Description

9117-570 Upgrade

ADDITIONAL DETAILS OF THE GROUPED LINE ITEM ABOVE

NWPROCIBM

Order(s) Item Number
Contract(s''ypc/Model

9117-570 UPO ' . NWPROCIBM

9117-570 Upgrade '

Serial Number Order ShioDate
Contract Startrete

]UnitPrice ExtPrice

UnitPrice Ex rice

5,933.03 . 5;933.03

Shinned By Tracking Info

00EDA2B-MES(IB 06/28/2008 UPS 125533990300417466

lte# Ord Item Number Item Description UnitPrice ExtPrlce

12:00 1:00. 5692-LOP NWSOFTIBM 5692-LOP SPO for Linux on POWER 0.00 0.00

OrderNumber Qty

(0023659 1.00

ADDITIONALDETAILS OFTHE.GROUPED LINE ITEM ABOVE

Order(s) Item Numbs Serial Number Order Sbi,Date Shi y Tracking Info
Contract(s)1roe/Model Contract Smldm

5692-L0P NWSOFTIBM R2CSSLS 06/28/2008 UPS IZ2392800325874610

5692-LOP SPO for Linux on POWER

Piave 3 of 4

910



Champion Solutions Group -

INVOICE
10026465R

Please remit payment In full t6:.

Champion Solutions Group • P.O: Box 550336 • Tampa, Florida 33655-0336

Sold To ' -NAT Ship To:

Steve Trezaa._.:; . " . Michael Loperfido
,Ndtional Grid USA; Inc.• .; National Grid USA, Inc.
1.15 E.-Old Country Road - _ 7437 Henry Clay Blvd.
West Loading Dock '- -
Hicksville .. - : "' • NY .11801 • Liverpool NY 13088

Terms::. ,Sales Re : Invoice Date Order Date Order Number Customer PO Invoice Number

Jason F wt ett 061130/2 8 06/25/2008 . " 00023659 3 10 - 10026465R

L,ine# Oty0id Item Number Item Description

5765-AVE IBM Power VM Lx86 for x86
Linux

ADDITIONAL DETAILS OF THE-GROUPED LINE ITEM ABOVE

UnitPrice ExtPrice

0.00 0.00,

'Oidef(s) Item Nuniba Scrial Numbs Order ShinDatc Shim d By Trackin¢ Info
:, Contract(al T vpe/Modcl 'Contract Start Date

5765-AVE . NWSOFTIBM R2HOSDE 06/28/2008 UPS

'5765-AVE IBM Power VM Lx86 for x86 Linux

43:00 ':1.00-. -5765-AVE NWSOFTIBM

* Additional Freight Chirges. May Apply'*

Corporate Offlce•Address

Champion Solutions Group

791 Park of Commerce Blvd. Boca Raton, FL 33487

f8Q0) 771 7000 * (561) 997-2900 FAX(561) 997-4043

rhai)k you for choosing -Champion! -

leoe w.chamolonsa.com
Pace 4 of 4

Subtotal 35,128.61

Shipping & Handling ' 0.00 •

Tax Total ' 3,588.85

TOTAL 38,717.46

911



DAG-26 .
Attachinent 2

Champion Solutions Group 6600o$5o5$
INVOICE

Please remit payment In full to:

.Charnpion Solutions Group P.O. Box 550336. ' Tampa, Florida 33655-0336

NA'VI000008

•: Attli:. Steve Trezza
Natio, I Grid USA;.Inc.

'473 E Old Country Road •
West Loadirp Dock
HlCkevlle, NY 1.1801-

8iii2o08

1.00 1:00 :8204-E8A UPO -NW
Serial Nos: 0017102-MESNBHN820

Sold To:

I0026858

.SNprnen( Number X0027183-1 . / 10026858

Cti5tolnerP.O. No.

SSA073108

NATI000008 00002

Attn: 'Pat Byrne
National Odd USA, Inc,
176 E. Old Country Road
West Loading Dock
Hicksville, NY 11801

Otder Date

8/112008

Jason Fawcett

8204-E8A UPG System p 550

* Additional Freight Charges May App'

:Corporate Office Address
'Champion Solutions Group

791 Park of Commence Blvd.. Suite 200 ..Boca Raton, FL 33487
(800):771-70009 (561)997-2900. FAX(561)997-4043 .

www.championsg.com
FEID : 59-2347579.

Thank you for choosing Champion!

897.82 897.82

Subtotal 10,561.84

Shipping & Handling
0.00 .

Tax Total
910.96

TOTAL
11,472.80

Sacs Rep

RECENED

OCT 6•-•2008

00023922

GROUND TRACK

-_^- -. 912



uI'.31 h.t253 '

O I TII_1TWI.W

National Grid
176 East Old Country Road

A* 6bve Troae (516548-4748)
Hicksville, NY ¶1001

7/31/2000 .

This quote is vend for 30
days from theabo

p.1

QUOTE1ORDER'
Q071708 171d2

Champion Solution Group
791 Park of Commerce Blvd.

Boas Raton: FI 33487

Jason Fawcett
Account Manager

Voice 800.771-7000 ext 124
Fax 661-997-4043

-Qly ..Part# stem Each Total
MES 8204-EBA SIN 171d2) P55OME3 171d2

1 7314-G30 110 Drawer Mode) 1330 W) 2 408 HBA dual port $9 864.62 $9,W4.02

1 8204-6616 . GX Wei -port 12x Channel Attach Ethernet $697.82 - $897.82

$10 861.84

Sales Agreement
This. agreement b"made by and between Champion Solutions Group (Seller) a Delaware corporation having its .
principal ottfces of 791 Park of Commerce Blvd. Boca Raton, FL 33487.

'Purchaser shall execute and/or safer-may file l1CC Financing slatements as the safer shall determine are needed

processing equipment, services and software..
2: TITLE: Title; as between-the eager and purchaser, shall remain in seller until the purchaser has paid the purchase

,'price and an other Incidental charges to this sale.

:.1. EQUIPMENT. Beier hereby agrees to sen.and"purchaser agrees to purchase from seller the above described data

. seller shall determine arts needed to protect interests. .
Balance due upon Invoice. 8hlpping to be paid by customer.

Title Date,.

791 Park di Commerce Blvd.
Boca Raton, FL 33487
1-800-7717000 '
FAX - 561-997.4043

,= Certified
Soluliun Pruvldur

rnv»w

GA-TAMPION
:--so%UTIOF42-400up-

Micro

913
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O> H ôaedtNY
^80t

:Upon fieoetpt

BE

:.8I11^2008
ct;

Onleral

a

F,-^wnlcr P.O. No

Uum

Pat
N Gnd USA.
,75 E. OW Counts' Road

D0 wt

PHATt B

Salus RtP

a

Jason Fawcett

m
a

Order t)^:o

8/1/2008

e

m

x

ACCOUNTS PA

IE

Oitirr No.

m

PAGE 1



DAG-26
Attachment 2

WLUVOMS wour

NATI000008

Attn: Steve •Treua
National Grid USA: Inc.
175 E. -Old Country Road
West Loading Dock
Hicksville, NY 11801

Notes:

Sold To:

Torms

Champion Solutions Group. P6

INVOICE ^^^^^^
5058

Please remit payment In full to:

Invoice Date Master lnvoicn # Customer P.O. No.

10026859 •.SSA073108A
Qty Qty Item tl'n I

Ordered Ship Serial No.

lpment Number. $0027164-1

1:00 1.00 731.4-G30

Seriai Nos: 081292A

0028859

1.00 1.00' 8204-EBA UPG -NW

Serial. Nos: 00171 E2-MESCBHNB23

8204-EBA UPG System p 550

• Additional Freight Charges May Agp1Y `

Cor2orete Office-Address
Champion Solutions Group

791 Park of Commerce Blvd. a Su/16200. Boca Raton, .-FL 33487
(800):771-7000. (561)997-2900 9 FAX(56V997-4043

www.championsg.com
F•EI D : 59-2347579

Thank you for choosing Champion!

Jason Fawcett

Sales Rep

Order Date Order No.

.8/1/2008 00023923

PAGE 1

Description Unit
Pr,ce Total

Ship Date 8/8/2008 UPS GROUND TRACK

7314-G30 IBM PCI-X I/O•Drawer 9,864.02

Ship To

NATI000008 00002

Attn: Pat Byme
Natonal Grid USA, Inc.
175 E Old Country Road
West Loadng Dock
HickeNNe, NY 11601

897.82

9,664.02 .

897.82

Subtotal 10,561.84

Shipping & Handling
0.00

Tax Total
910.96

TOTAL
11,472.80

915



Date of Request: April 5, 2010 Request No. DAG-27
Due Date: April 15, 2010 NMPC Req. No. NM 419 DPS-282

NIAGARA MOHAWK POWER CORPORATION dlbla National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: Denise Gerbsch

TO: Revenue Requirement Panel

Request: Software Expense - Exp Type #350
As a reference point, see Exhibit - (RRP- 10), Book 15, workpapers #155-175
1. Please provide a copy of the contract, purchase order and invoices associated with the
following vendors and charges:
(a) Computer Associates International Inc (charge of $726,022)
(b) GE Energy Network Reliability Service (charges of $214,255 and $77,705)
(c) Logica CMG (charges of $18,756 and $341,889)
(d) Microsoft Leasing GP (charges of $60,361 and $3,391,040)
(e) Oracle USA Inc (charges of $325,164 and $1,165,738)

Response:

Please see the following attachments:

Attachment 1 DAG_27_All Pos.pdf
Attachment 2 DAG_27_All Invoices.pdf

Please note that the invoices presented are for the total cost billed to National Grid from
each of these vendors. Attachment 4 shows the amount of the bill which was charged to
Niagara Mohawk Power Company (Electric).

Attachment 3 DAG-27_All Agreements_Contracts.pdf
Attachment 4 DAG-27.xls

Name of Respondent: Date of Reply:

Donald Albers. Director, Electric Accounting April 15, 2010

Form 103

916



DA-27 - NMPC Software Expenses - Expense Type 350

Niagara Mohawk Power Corporation (Ekctrk) d/b/a National Grid

Software Expense

Expense Type 0350

Case: 10-E-0050
Niagara Mohawk Power Corporation

DAG-27 Software Expense - Exp Type 0350
Page t of l

Business Unit Expense Type Activity Vendor Invoice No Purchase Order Invoice Amount Tax Adjustment Total Payables Allocation Co. 36 Allocation

Computer Associates Internatloanl Inc
00099 350 AG0855 COMPUTER ASSOCIATES INTERNATIONAL INC 90091734 0000090832 249,013.44 249,013.44 44.02% 109,605.76
00099 360 AG0855 COMPUTER ASSOCIATES INTERNATIONAL INC 90091735 0000090832 1,400,436.00 1,400,436.00 44.02% 616,415.91

1,649,449.44 1.649,449.44 Total per allocation 726,021.67

Total per RRP-10 726,021.67

Variance (0.00)

GE Energy Network Reliability Services
00099 350 AG0847 GE ENERGY NETWORK RELIABLITY SERVICES 402346 0000096638 484,608.10 • 484,608.10 44.21% 214,254.93
00099 360 AG0856 GE ENERGY NETWORK RELIABLITY SERVICES PNOT30288 0000084285 127 0.00 10,200.00 137,700.00 56.43% 77,705,49

612,108.10 10,200.00 822,308.10 Total per allocation 291,980.42

Total per RRP-10 291,960.42

Variance 0.00

Logics GMG
00099 350 AG0851 LOGICA CMG 1052041 0000073984 36.000.00 36,000.00 52.10% 18,756.36
00099 350 AG0856 LOGICA CMG 1051676 0000079207 300,000.00 24,000.00 324,000.00 44.55% 144,351.72
00099 350 AG0856 LOGICA CMG 1051905 0000073984 10,090.00 807.20 10,897.20 44.65% 4,855.03
00099 350 AG0855 LOGICA CMG 1051906 0000073984 34,910.00 34,910.00 44.55% 15,553.45
00099 350 AG0855 LOGICA CMG 1052402 0000079207 336,000.00 8,933.33 343,933.33 44.21% 152,059.80
00099 350 AG0855 LOGICA CMG 1052138 0000094820 53,040.00 4,243.20 57,283.20 43.78% 25,068.85

769,040.00 37,983.73 807,023.73 Total per allocation 360,645.21

Total per RRP-10 360,645.21

Variance 0.00

Microsoft Leasing GP
00099 350 AG0855 MICROSOFT LEASING GP 9620491967 0000080591 137,928.00 137,928.00 43.76% 60,361.43
00099 350 AG0885 MICROSOFT LEASING GP 9656999179 0000080592 28,788.70 28,788.70 44.02% 12,671.63
00099 350 AG0885 MICROSOFT LEASING GP 9657152582 0000080592 105,574.81 105,574.81 44.02% 46,469.81
00099 3S0 AG0885 MICROSOFT LEASING GP 9668161773 0000080692 28,788.70 - 28,788.70 43.76% 12.598.80
00099 350 AG0885 MICROSOFT LEASING GP 9668182331 0000080592 192,182.64 6,443.53 198,628.17 43.76% 88,924.77
00099 350 AG0885 MICROSOFT LEASING GP 9658162332 0000080592 7,108.611.68 277,478.82 7.386,090.50 43.76% 3,232.374.79

7,601,874.53 283,922.35 7,885.796.88 Total per allocation 3.451,401.23

Total per RRP-10 3,451,401.23

NOTE: Microsoft Leasing GP Invoice 9658162332 was redassed from expense type 350 to a prepaid account in June 2009 Variance (0.00)



Business Unit Expense Type Activity Vendor Invoice No Purchase Order Invoice Amount Tax Adjustment Total Payables Allocation Co. 36 Allocation
Oracle USA Inc
00099 350 A00851 ORACLE USA INC 2360088 0000095143 596,646.00 - 596,646.00 44.67% 266,527.60
00099 350 A00851 ORACLE USA INC 2360089 0000095143 131,262.12 131.262.12 44.67% 58,636.40

727,908.12 - 727,908.12 325,164.00

00099 350 AG0855 ORACLE USA INC 40923136 0000084946 14,799.03 - 14,799.03 44.02% 6,513.94
00099 350 AG0855 ORACLE USA INC 40923362 0000084946 695,260.01 - 695,250.01 44.02% 306,021.24
00099 350 A00855 ORACLE USA INC 40932217 0000084946 130,965.81 10,477.26 141,443.07 44.02% 62,257.58
00099 350 A30855 ORACLE USA INC 40932218 0000084946 8.020.40 - 8,020.40 44.02% 3,530.26
00099 350 AG0855 ORACLE USA INC 40932247 0000084946 198,309.78 - 198,309.78 44.02% 87,288.03
00099 350 A00855 ORACLE USA INC 41017848 0000097756 1.411,599.89 (104.562.97) 1,307,036.92 43.76% 571,998.57
00099 350 A00855 ORACLE USA INC 41017851 0000097756 240,626.38 (6,866.52) 234,659.86 43.76% 102,694.19
00099 350 A00855 ORACLE USA INC 41018440 0000097756 20,761.56 (1,537.89) 19,223.67 43.76% 8,412.85
00099 350 A00855 ORACLE USA INC 41019215 0000097756 39,887.36 (972.38) 38,894.98 43.76% 17,021.61

2,760,100.22 (102.462.50) 2,857,837.72

3,385,545.84 Total per allocation 1,490,902.29

Total per RRP-10 1,490,902.29

Variance (0.00)



Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000010548
GE ENERGY NETWORK RELIA13LITY SERVICES

Purchase Order
0000084285

Date Revision Page
08/29/2008 1

Payment Terms MA
Ship Via: Best Way

NOVRDEFrelght Terms: FOB-DESTINATION

Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

2000 SOUTH COLORADO BLVD SUITE 2-1100

DENVER CO 80222 SUBMIT ALL INVOICES TO: B
United States National Grid USA Service Co. P
Phone: 303/268-6230 ACCOUNTS PAYABLE M

300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inouiries call: 1-315-428-5252

rint

Ship To: is PLANNING / DEVEL

300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

Line-Schd Item ID# Item Description Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

1 1

_

GE Maps TERM License, Maintenance - 3 year 1 LO 382,500,0000 382,500.00 1/2011
agreement with annual payments

Sal Tax applica e

This purchase order funds a multi-site license term

license for use by National Grid companies for the

cost of $127,500 per year for a three year

commitment..Th.s license permit s:Set i'onal Grid ta^

use the software for the benefit ofLIPA. This

purchase order funds tax under a taxable National

Grid system tlhe`software is used in Hicksville,

New York; Westborough Massachusetts)

There are 3 payments authorized under this purchase

order (plus applicable tax);

Payment 1 - $127,500

.+.+.•a•+.+ P.O. continued on next age •++•+•+••••

uyer Tatiana Roodkowsky
hone 508 3892000
arked for: Kenneth J Boduch



Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000010548
GE ENERGY NETWORK RELIABLITY SERVICES

2000 SOUTH COLORADO BLVD SUITE 2-1100

DENVER CO 80222 SUBMIT ALL INVOICES TO:
United States National Grid USA Service Co.
Phone: 303/268-6230 ACCOUNTS PAYABLE

300 ERIE BLVD WEST
SYRACUSE NY 13202-0000

Dispatch via Print
Purchase Order Date Revision Page
0000084285 08/29/2008 2
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

Buyer Tatiana Roodkowsky
Phone 5083892000
Marked for: Kenneth J Boduch

Ship To: is PLANNING / DEVEL

300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

For Invoice inquiries call: 1-315-428-525
Line-Schd Item 1D# item Description Mf Item ID/M Name Quantity UOM Unit Price Extended Amt Due Date

- Payable immediately after invoicing

Payment 2 - $127,500 - Payable June 1, 2009

Payment 3 - $127,500 - Payable June 1, 2010

GE did not offer discounts beyond its standard

pricing. In a quote dated August 20, 2008 sent by

GE's Devin T. Van Zandt, Software Products Manager,

GE's standard pricing is $142,500 for a multi-site

license that would include`LIPA.'rel"ated:7aupport:, :,

The same quote noted that GE's standard pricing for

three years is $127,500 or $382,500. Therefore

National Grid's IS team elected to commit to a

three year term license for a total cost of

$382,500 payable June 1 of each year.

+++`+++•+++ P.O. continued on next age `++•+"+++`



Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000010548
GE ENERGY NETWORK RELIABLITY SERVICES

2000 SOUTE COLORADO BLVD SUITE 2-1100

DENVER CO 80222 SUBMIT ALL INVOICES TO:
United States National Grid USA Service Co.
Phone: 303/268-6230 ACCOUNTS PAYABLE

300 ERIE BLVD WEST
SYRACUSE NY 13202-0000

Purchase Order Date Revision Page
0000084285 08/29/2008 3
Payment Terms MANOVRDEFreight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

Buyer Tatiana Roodkowsky
Phone 508 3892000
Marked for: Kenneth J Boduch

For Invoice inguiries call: 1-315-428-5252
LineSchd Item I[)# Item Description

Since National Grid's IS team has utilized

temporary license keys, the first payment is

payable immediately.

GE Energy signed National Grid's Level 1 Security

Baseline Requirements as amended and accepted by

National Grid's security chief Mr. Howard Allen.

These Level 1 Security Baseline Requirements as

signed by GE's Oevin T. Van Zandt and dated August

29, 2008 are incorporated by reference herein.

Also incorporated by reference herein is GE

Energy's Software Agreement# PSEC 08-00201 and

signed by National Grid's Nick Scafidi.

....«...» End of P.O. ""..«.*.

Mfg Item ID/Mfp Name Quantity

Total PO Amount

Authorized Signat

UOM

rint

Ship To: IS PLANNING / DEVEL

300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

Unit Price Extended Amt

382,500.00

Due Date

G'.-9a_vo-i
RoodkowsBuyer Tatiana Row



CUSTCIt1ERCRDEfl NUMBER

.^0:-. NO. .0000084285

S 8 O P A Y M E T 8 I I O > * N0 m" a NO. a I ICE OA TOE.

^LLLIO ^o. .. INOPEO70

IMR'OICENUNBEN

^'NDT3028$

aNATIONAL-GRID USA SVCS NATIONAL GRID. USA SVCS
it ACCOUNTS PAYABLE- 300 ERIE. BLVD WEST

300 ERIE BLVD; WEST

tlJMO1CE OATS

X92308

'SYRACUSE _ NY 13202000 SYRACUSE NY, 13:202

MAPS'LICENSE.-.NATIONAL GRID USA
SOFTWARE AGREEMENT NO. PSEC .08-0020L.
FIRST-YEAR.LICENSE FEE FOR THREE-YEAR
MAPS" LICENSE

TOTAL.AM'OUNT DUE.;

. $127500.00'



Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000000929
LOGICA CMG

via a:ca: via r

Purchase Order
0000079207

Date Revision Page
09/25/2008 1

Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

10375 RICHMOND AVENUE SUITE 1000

HOUSTON TX 77042 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: INFORMATION TECH

United States National Grid USA Service Co. Phone 508 3892000 300 ERIE BLVD WEST

Phone: 713/954-7000 ACCOUNTS PAYABLE Marked for. Kenneth J Boduch SYRACUSE NY 13202-0000

Fax: 713/785-0880 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Line-Schd hem ID# Item Descrilion Mfg Item ID/M! Name Quantity UOM Unit Price Extended Amt Due Date

****INTERNAL ONLY****

This purchase order was originally created to fund

the Logica Software Maintenance Agreement.

The JAR, DOA, Executed Agreements are all appended

within PeopleSoft to this purchase order.

1 Logica Software Maintenance Renewal for 2008 to 1 LO 635,000.0000 635,000.00 9/25/2008

2010

Don t apply sales ax tot is line

*INTERNAL

•**••**••*• P.O. continued on next age •••*•••• "'



Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000000929
LOGICA CMG
10375 RICHMOND AVENUE SUITE 1000

Dispatch via Print
Purchase Order Date Revision Page
0000079207 09/25/2008 2
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Data Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

HOUSTON TX 77042 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: INFORMATION TECH
United States National Grid USA Service Co. Phone 508 3892000, 300 ERIE BLVD WEST
Phone: 713/954-7000 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000
Fax: 713/785-0880 300 ERIE BLVD WEST

SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

Une-Schd Item ID# Item Description Mfg Item ID/Mfg Name Quantity UOM Unit Price Extended Amt Due Date

ONLY.

This purchase order funds the agreement reached

between Logics (formerly Worksuite/Severn Trent

Systems) and National Grid for funding software

maintenance for three years as follows (the fully

executed agreement is attached to this PeopleSoft

purchase order:

Year One - Annual Fee - running from 7/1/08 -

6/30/09 $300,000

Year Two - Annual Fee - running from 7/1/09 -

6/30/10 $335,000

....... **** P.O. continued on next age ***••••••••



Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor. 0000000929
LOGICA CMG
10375 RICHMOND AVENUE

HOUSTON TX 77042

United States

Phone: 713/954-7000

Fax: 713/785-0880

Dispatch via Print
Purchase Order Date Revision Page
0000079207 09/25/2008 3
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

SUITE 1000

SUBMIT ALL INVOICES TO; B
National Grid USA Service Co. P
ACCOUNTS PAYABLE M
300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice inquiries call: 1-315-428-5252

uyer Tatiana Roodkowsky
hone 508 3892000
arked for: Kenneth J Boduch

Ship To: INFORMATION TECH

300 ERIE BLVD WEST

SYRACUSE NY 13202-0000

Line-Schd Item ID# Item Description Mfg Item ID/Mf Name Quanti UOM Unit Price Extended Amt Due Date

Year Three - Annual Fee - running from 7/1/10 -

3/31/11 $258,750` (Optional Renewal)

*Under the terms of the amendment National Grid

must notify Logica sixty (60) days in advance of

the expiration if National Grid wishes to exercise

its option to extend the maintenance for an

additional nine month period.

Logica agreed to National Grid's Level 2 Security

Compliance document which is appended to this

PeopleSoft purchase order.

There was some confusion with the purchase order.

Originally a ,blank" purchase order was created to

generate

**•**`* **•* P.O. continued on next age •**••*'•" *



Purchase Order

National Grid USA Service Company, Inc.
300 ERIE BLVD WEST PURCHASE ORDER NUMBER
SYRACUSE NY 13202-0000 MUST APPEAR ON ALL INVOICES,
United States PACKAGES, PACKING SLIPS,

AND ALL CORRESPONDENCE

Vendor: 0000000929
LOGICA CMG
10375 RICHMOND AVENUE SUITE 1000

Dispatch via Print
Purchase Order Date Revision Page
0000079207 09/25/2008 4
Payment Terms Net 30 Freight Terms: FOB-DESTINATION
Ship Via: Best Way
Quote Date Quote Number Quote Name

Contract Number Expiration

Confirmation Name Date

HOUSTON TX 77042 SUBMIT ALL INVOICES TO: Buyer Tatiana Roodkowsky Ship To: INFORMATION TECH
United States National Grid USA Service Co. Phone 508 3892000 300 ERIE BLVD WEST

Phone: 713/954-7000 ACCOUNTS PAYABLE Marked for: Kenneth J Boduch SYRACUSE NY 13202-0000

Fax: 713/785-0880 300 ERIE BLVD WEST
SYRACUSE NY 13202-0000
For Invoice incuiries call: 1-315-428-5252

Line-Schd Item ID# Item Description Mfg Item ID/Mf Name Quantity UOM Unit Price Extended Amt Due Date

a purchase order number, which is this purchase

order. Subsequently in July a requisition was

created by Ken Boduch and without checking the

file, a new purchase order was created, P0#

0000081291. This caused confusion with the

processing of the invoice. Therefore Purchase

Order# 0000081291 was cancelled and the requisition

was correctly appended to this purchase order,

Purchase Order# 0000079207.

"""""' End of P.O. """" " Total 0 Amount 635,000.00



I

-'"Syracuse, NY 13505

10375 Richmond Ave., Suite 1000

Houston, TX 77042

telephone 713.954.7000-

facsimile 713.785.0880 .

ORDER NO. JOB NO.URCHASEP INVOICE NO.

Net 30 Days

INVOICE DATETERMS

:0000079207 ECM02210: 05/30/08 1051878

Year One Annual Fee July 1, 2008 - June 30, 2009

RECEIVED

SEP 292008

ACCOUNTS pMABL

'BEND REMITTANCE DIRECTLY:

' :- Loglca North Amerlce Inc.
Dept 2143

p.0:Box 122106 -

17allsi; TX 75312 ,2103' :

#300280' .
NATIONAL GRID USA SERVICE=. INC.

.-Attn: Accounts Payable inc.
::300 Erie Blvd. West

A AMENDMENT #2 TO WORK MANAGEMENT SOFTWARE MAINTENANCE AGREEMENT

OR WIRE TRANSFER TO•

HSBC Bank USA, NA
ABA #021001068'

Account #000168321

• Account Namb Logics North Amy Inc.

. Bards Address:

• 452 FILM Avenue

New Yak. NY 10018

Past due Irnrofoea will be subject to a lab fee
charge 011.5% Cl the outstanding balance
per month

$300,000.00

TOTAL DUE: $300,000.00."

927



SERVICE CO INC.'`lMAi`IbNAt. GRl[WSA-. .,..
Attn: Aa^unts Payable.Inc.
300 Effie 'Blvd.. W1 st-..
Syracuse;: NY.13505" "

10375 Richmond Ave., Suite 1000
'Houston, TX 77042

telephone 713.954;7000

facsimile 713.785;0880

PURCHASE ORDER NO. JOB NO. Tf"S INVOICE DATE NVO1CE NO.

000 079207 :.' . ECM02210 Net 30 Days 05/30/09 `1052'402

OR YNRE.TRAWSFER TO.

-t{SBC Bank USA; NA
ABA 0021001688

A00ountW000i68621

Account Name: Loglbe North America Inc.

Bank Address:

462'FNth'AVenue

New York, iY T6018

TOTAL DUE: $335,000.00

928

".AMENDMENT#2 TO.WORKC'MANAGEMENT SOFTWARE MAINTENANCE AGRt`EMENT

earTwo Annual Fet3 July 1;:2009 =June 30, 201C $335;000.00



Licensing, GP

REMIT TO
Licensing. GP

C/O Bank of America
Rt026009593/Aoct3751205782 (wire)
Microeo* Licensing, OF.
R.tI11000012Mcet3751205782(ACH)
1401DALLAS TX 7 02 Dept 842467

United Sates
Phone:
Telex:
Fax:

BSD to PO Naito 0000030392 /
Pnrehase Ord )Satre 2788

BILL TO INDIRECT RESELLER
National Service Company, Inc Arm:

Cosset.0005
Customer No.
Contact Bodoch •
300 cuEric Blvd.

Phone:
United Sates Fax:
Customer VAT#:
Phone: 315-4284130
Fax:3154608032

line No. Usage Country Microsoft Part No. Offering Pool
End Customer PO No

D don
Level

Carrier & Airbltl

000001 •Uoiwd Sams W06-00340 CJS-A • Enterprise Products

Core CAL Listed Languages SA MVL User CAL

When invoices are reprinted, remittance mfotr ation may change to .
ret3eet current invoicing operations.

invoice

Page No: ? •

Document Nos 9656999179'
ocamea

Payment Due Date: 27-M-2008

Terms: Net payment due 30 days from invoice due

END CUSTOMER
National Grid USA Service Co. Inc.
Cents= Douvi ie,M

.Phone: 508-389.2253
Fax: 508-389-3606

Select Program Version F6
.Select Parchment / Master No:
S2Q1483 / 7)f60623

885.00 • 30.12 26,656.20

Total Amount.. 'USD. 28,788.70

RECEIVED .

.•DEC .1. 7 2008 :.

`ACCOUH.PAYABLE,

SECIP TO
NNKational &d USA Service Company, Inc Atm:

Contact .
300 Erie Blvd West
Syracuse; 13202

[[Phone.
JJ

3315-428-6130
Fax: 3154608032

Period Reasoq Code Billing Qty Ordered Unit Price Extended

Desviption
Option Ataonat

Jtm200l-May2009



WWI United S}fMe pW6.00340 CUS-A. Hnue[pcae Pry
Core CAL U and Liminsges SA MVL t1sw CAL'

Total Amount

I3et pr<yinect don ,30 d[ys from invoice'• ds5e

'#SS.oo

L35I 2&656.2Q

USD 2.132.50

USD. • 28,788.70



Licensing, GP

Microsoft Licensing, GP.
C/O Bank of America
Rt026009593/Acct3751205782(wire)
Rt111000012/accr3751205782 (ACH)

DAILI.AASS 5St^
TX75202 Fir/ Dept 842467

United States

Phone:Tda;

Bt's to PO Number: 0000080592-1.
Purchase Order Date. 08-AUG-2008

Invoice

Page No: 1

I Document No: 9657152582
a

Payment Die Date 07-SEP-2008 '•

Terms:

BILL. TO INDMECT RESELLER
National Grid Service Company, Inc

X9M th BOdUCh Contact
Customer No: 0005121255
Contact
300 Erie Blvd. West.
Syracuse NY 13202 Phone:
United Stains Fax:
Customer-VAT#:
Phone: 315-428-6130
Fa: 3154608032

Line No. Usage Country

000001 United State,

000002 United Kingdom

000003 United J ingdom

000004 United Kingdom

000005 United Kingdom

000006 United States

United Stan

END CUSTOMER
National Grid USA Service Company, Inc.

Phone: 508-3892253
Fax: 508.389-3606

Select Program . Version: E6
Select Enrollment /Master No:
9171390 /•71E60623

Net. payment due 30 daye from invoice date

SKIP TO
National Grid USA Service Company. Inc
Art t Nick Sca5di
Customer. No: 0005121248
Contact
25 Research Drive
Westborough MA 01582
United Stamen
Phone: 315-428-6199
Fax: 3154286332

Mkrosoft Part No. Lic. Type Pool Period Reason Code 'BJlliug Qty Ordered . Unit peke Extended
& ' 'el Option Amount..

Deaaiption ' Description • '

WS$00072 ACy.D Enterpise System' 3un2008-MryW09

psktp Optimization. Pek SA Listed MonSub MVL PerDeyice for WinSA

AE 15,050.00 5.88 .88,494.00

WSB-00072 . ACP-D Enterprise System . J=2009-May2009

Dsktp Optinsix on Pek SA Listed MoaSob MyL PerDevice for WmSA.
AE 14,015.00 5.88 82,408.20

WSB-00068 ACP-D ' Enterprise System ' 1=2008-May2009, AE 1.00 5:88 5.88

Dsktp Optimi72tion Pck SA All Log Monsub MVL. PerDevice for WinSA .

BU9400007 ACP-D Enterprise Servers • 1=2008-May2009

Office Live. Mg Pro Listed Languages Monthly Subscription MVL Per User

AB . 2.00 116.64 233.28

BT1-00014 : . ' ACP-D Enterprise Servers ktp2008-May2009

Office Live Mtg Standard Listed Mond 4 Subscription MVL Per User '

AE 300.00 34.68 10,404.00

BU8-00007 ACP-D . Enterprise Servers Jun200S-Ma)2009 .2.00 116.64 233.28

Office Live Mtg Pro Listed Languages: Monday Subsaiptidn MVL Per Usa"•

BT14)014 . ACP-D Epterprise Server.
Qfce Live Meg Srandsrd Listed Meathty Sltbxtiption •MVL Per User

1tm200$-Msy2009 AE 300.00 34:68 10,404.00 .



Line No. Usage Country

Invoice

Microsoft Licensing, 'GP Bill bi PO Number. 0000080592-1.
C/O Bank of Amenea chase Order Date:P 08-AUG-2008 Page, No: 2

(wire)
Rc1110000059ysx37512057 ( (ACccH)

ur

Document No: 9657152582
1401 Elm Se. 5th Fir/ Dept 842467

0 Dotummt Date: 08-AUG-20082DALLASTX 52
United States Payment Due Date:07-SEP-2008
Phone
Telex: Terms: Net payment due 30 days from invoice date
Fax:

fift^
Licensing, GP

Microsoft Part No. Lie Type Pool

Description

RECEIVED

.NOV 1 3'2008

ACCOUNTS PAYABLE
when invoices are reprinted, remittance information may change to
reflect current invoicmg operations.

o S1,3bu^ C•kv.x. txewl^ ='4 3j

c

Period Reason Code Bring Qty 'Ordered 'Unit Price Extended
& Option • Amount,
Description

We hereby certify that the information Total. Sale
on this invoice is. true and correct.

Microsoft Licensing, GP

Tax. Amount

192,182.64

.4,714
S.^S



" Ws o f 2' AA:P_D,. E61e(piise Sy^sem.:. ": J1m2009 bd>y201Q '
0-1:p'Opdmiwtion Pck SA Listed bionSub MV1i'PaDe40 fdi• RrutSA

WSB 00072 ' . ACP-D, Easecpr^e $ysorm.. • . • ; . Yiic2009=May7010 -
Dd* Opdm=tioo A* SA Lased MosStrb MVL PerDeviee fix 1VinSA

WSB-00068 ACP-D ' . fia0tdpiise S}rsb m Jaa2009-Mhy2010

it

D*OoptffithPldoiSA ALNO SubsVL MVL PerDVc forWmSA

BUS00007 . X&-D- Eaodprise Serveft Juc2009 May2010 '
Off a Live ig Pro Listed l inawsii 9 ao^ty''Su6aerlpdon'MVL' Per Usa

BT100014 ACP D nteiprfse Servers hm2009 May2b10

Office Live 4t8 Saidsrd Listed. Moaft• Subscription MVL Pei Usef'

BU&00001 ACP-D b'akiprite• SaVe:s: , Jua2D09-May2010

Of ce Live Mtg PeoLtebd Laaguage3s Mop61y S>tsetiption' MVL Piet User

BT1-O 014 ACP-J1 . '..:. Fmthpiise 9etvi7s ..':.:... . Jun2061Lbdiy1010

Of66e Live Mfg Staiidird Listed MonE' Sbsain MVL Per User.p r::9
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Date of Request: April 5, 2010 Request No. CVB-18
Due Date: April 15, 2010 NMPC Req. No. NM 421 DPS-284

NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid
Docket 10-E-0050 Niagara Mohawk Power Corporation

Rate Case

Request for Information

FROM: Christian Bonvin

TO: Infrastructure and Operations Panel

Request:

1. For each category listed, please provide the average number of in-house and contractor
employees used by region on a quarterly basis from FY05 to FY10. Please include a line item
for DLC crews and identify NEPA (construction), NEPA (engineering), and Harland
employees separately when reporting contractor information.

Overhead Distribution (for titles used by minimum staffing requirements)
Underground Distribution
Other Distribution (e.g. street light mechanics)

Distribution O&M (substation)
Protection Ops
Telecom Ops
Transmission (for titles used by minimum staffing requirements)
Transmission O&M (line)
Transmission O&M (substation)

2. Please provide the average number of in-house and contractor employees forecasted to be
needed to complete the proposed capital budget and future O&M activities by quarter from
FY11 through FY15 for each category identified in question 1. Please include a line item for

DLC crews and identify NEPA (construction), NEPA (engineering), and Harland employees
separately when reporting contractor information.

3. Please provide a listing of all titles within each category identified in question 1.

4. Please provide a description of the responsibilities of employees under the Protection and
Telecom Ops.

5. Please explain how employees working on sub-transmission are accounted for in the
previous responses.

Form 103
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Response:

1. In a phone conversation with Christian Bonvin, the Company confirmed that it was
acceptable to respond to the data request by Division instead of region.

Please refer to Attachment 1, Sheet I and Sheet 2, (CVB-18_Attach 1_ Workforce
FY05 to FY09) for a listing by Company and Division, respectively. Please note that
contractor headcounts are not available by Division, by quarter.

2. Please refer to Attachment 2 (CVB-18-Attach 2_ Workforce FY11 to FY15). Please
note that separate headcounts are not available for NEPA -Construction and NEPA-
Engineering.

3. Please refer to Attachment 3 (CVB-18 Attach 3_ Job Titles).

4. The Protection and Telecom Ops (PTO) Department consists of the Protection group
and a Telecom group, which includes Meter and Test and Communications
departments. PTO performs testing and commissioning on relay protection systems,
communications systems, instrumented rated metering and performs other special
testing -activities to support electric operations.

Protection - Relay Testers - This group works on relay protection schemes in electric
substations and field devices such as Reclosers and Sectionalizers installed on feeders
and sub-transmission circuits. The activities include:
• Commissioning - The initial calibration and functional testing of the relay

protection and control circuits upon installation and energization.
• Preventative Maintenance - The periodic test of relay protection and control

circuits to establish they are still properly calibrated and functioning.
• Corrective Maintenance - The investigation and repair of relay protection circuits

that are known or suspected of failing to perform their function.
• Setting changes - The update of protection relay calibration settings to address

system changes. Settings are developed by the Protection Engineering Department
and inputted and tested by Relay Testers.

• Disturbance investigations - The retrieval of records, the performance of special
tests or other investigation or testing to determine if a protection scheme operated
properly.

• Apparatus Testing - The testing of electrical apparatus such as circuit breakers,
transformers, etc.

Telecom - Communications Testers - This group works on communications
equipment primarily used for the support of the electric system operation.
The specific systems are:
• Radio Systems
• Microwave Systems
• Fiber Optic Systems

Form 103
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• Communication Rooms located in control centers and major service centers
• Remote Terminal Units (RTU's)
The work performed is:
• Commissioning - The initial installation and testing of the communication

systems.
• Preventative Maintenance - The periodic test of communications equipment to

establish they are still properly calibrated and functioning.
• Corrective Maintenance - The investigation and repair of communications

systems that are known or suspected of failing to perform their function.
• Periodic inspection and testing of communication sites to insure equipment is

normal and Battery & Charger and Emergency Generator are functioning.
• The quarterly inspection and testing of FAA tower light warning systems.

Telecom - Meter & Test - This group works on instrument rated metering for
wholesale and retail equipment and performs special testing to support electric system
operation. The work performed on metering equipment is:
• Commissioning - The initial calibration and functional testing of the metering

equipment upon installation and energization.
• Electric Meter Test Program - Manage the field work associated with the annual

Statistical and Variable Interval meter test programs for electric meter
installations to help ensure that the population of the meters in the field is within
acceptable accuracy limits.

• Corrective Maintenance - The investigation and repair of metering equipment that
is failing to communicate or special metering or billing investigations.

The special testing performed is as follows:
• Power Quality Investigations - The investigations are typically high or low

voltage but can include harmonics, spikes surges and other issues around power
quality.

• Voltage Regulation - The setting of voltage control devices such as voltage
regulators and switched capacitor banks on distribution feeders.

• Infrared - The infrared inspection of electric substations on annual basis to
identify hot spots and distribution or transmission lines on an `as requested' basis
from electric operations or field engineering.

• Underground Fault fmding - The location of cable faults on underground cables.

5. Resources from Operations, DLC and Construction Delivery (Harlan) complete both
distribution and sub-transmission components for the work plan, as scheduled, i.e., there
are no dedicated sub-transmission crews. In addition, Distribution O&M (substation),
Transmission Construction (substation) and PTO work on distribution and sub-
transmission substation projects.

Name of Respondent: Date of Reply:

Form 103
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Annemarie Loftus
Tom Sullivan
Ed Paluch
Kevin Menard

Form 103

4/23/2010
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NIAGARA MOHAWK POWER CORPORATION d/b/a National Grid

Docket 10-E-0050 Niagara Mohawk Power Corporation

Number of Employees - By Company - FY05 through FY10

CVB-18

Attachment I

Sheet I

By Company FY05 FY06 FY07 FY08 FY09 FY10
03/31/2005 03/31/2006 03/31/2007 06/30/2007 09/30/2007 12/31/2007 03/31/2008 06/30/2008 09/30/2008 12/31/2008 03/31/2009 06/30/2009 09/30/2009 12/31/2009 03/31/2010

Overhead Distribution (for titles used by minimum
staffing requirements)

685 687 658 693 697 695 699 713 741 741 740 746 753 756 751

Other Cerhead Distribution (e.g. street light 44 34 38 41 36 36 33 34 36 34 34 33 32 35 51 t

Underground Distribution 169 158 141 125 123 117 116 120 126 126 126 127 125 125 123
DbibAdW O&M (Ime 'Now 4
Distribution O&M (substation) 419 408 380 370 366 334 344 347 188 187 187 184 181 176 179
Protection & Telecom s 1552 152 151 149 149 144 143
P104006014 001 Now 4
Transmission Internal Work Force Note 7 55 55 55 55 55 55 55 55 SS 55
Transmission O&M (Line) - Contractors - Note 6 187 207 207 23 191 191 46 23 195 195 51 23 192 192 48
Transmission Contractors - NEPA - Capital Projects Note 3 6 106 130
Sub T Contractor Note 5 Note 5 28 16 12 37 35 27 17 11 16 16 8 57 56
D line Contractor Note 5 Note 5 71 75 97 143 241 135 68 54 115 77 110 170 212

of '

1. Includes addition of 17 Work Readiness Platform Attendants

2. Protection & Telecom Operations as a stand alone department. Previously included in Distribution O&M (Substation)

3. Transmission Capital work for FY05 through FY09 was primarily carried out by contractors. Contracts were lump sum or EPC - NMPC did not track the number of contractor staff. Headcount in FY I O are primarily NEPA personnel.
4. There is no separate Distribution O&M (line) or Protection Ops Departments

5. Data not availble prior to FY06.

6. This workforce represents the contractors that primarily perform tower painting. There is no separate internal Transmission O&M work force.
7. Transmission Internal Work Force includes line and substation personnel.
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Job Titles in Effect as of March, 31, 2010 CVB-18
Attachment 3

Overhead Distribution Other Overhead Distribution (Underground Distribution IDistribution O&M (Substation) Internal Transmission PTO Contractors

Chief Line Mech A Htstick Street Light Serv Mech B Cable Splicer A Chief Electrician A Chief B Electrician Communications Tester A General Foreman

Chief Mechanic A Street Light Svc Mech C Cable Splicer B Chief Equip Oper A Electrician C Communications Tester B Foreman

Chief St Lgt Serv Mech A Cable Splicer C Chief Laborer A Electrician B Communications Tester C Working Foreman
Distribution Inspector C Cable Splicer Helper Chief Maint Mech A Chief Line Mechanic B Field Tester B Journeyman Lineman
Line Mechanic A Chief Cable Splicer A Electrician B Chief Line Mechanic A Field Tester C Technician and Welder

Line Mechanic B Chief Equip Oper A Electrician C Line Mechanic Field Tester D 7th Step Apprentice

Line Mechanic C Chief Maint Mech A Electrician Helper Line Mechanic C Field Tester E 6th Step Apprentice

Line Mechanic Helper Chief Mechanic A Equipment Operator A Line Mechanic B Lead Technician 5th Step Apprentice

Line Mechanic-Hot Stick Equipment Operator B Equipment Operator C Line mechanic A Relay Tester A 4th Step Apprentice

Mechanic C Equipment Operator C Maintenance Mechanic A Line Mechanic Helper Relay Tester B 3rd Step Apprentice

One Person Line/7b) Mechanic Laborer Maintenance Mechanic B Relay Tester C 2nd Step Apprentice

Platform Attendant Maintenance Mechanic B Maintenance Mechanic C Sr Technician 1st Step Apprentice

Safety Advocate Maintenance Mechanic C Relief Operator M Technician I/C (80) Groundman Digging

Trouble Mech C Hot Stick Mechanic A Relief Operator P Technician 2/C (80) Machine Operator

Trouble Mech D Hot Stick Mechanic B Technician D Technician 3/C (80) Chief Equipment Mechanic

Mechanic C Tech-Substation Dept Testman 80 Equip Mechanic I st Class

Traveling Operator B Equip Mechanic Helper

Traveling Operator C Groundman Truck Driver(Semi)

Traveling Operator D Groundman Truck Driver

Groundman

Flagman
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