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         February 27, 2026 
 
SENT VIA ELECTRONIC FILING  
Michelle L. Phillips  
Secretary to the Commission 
3 Empire State Plaza  
Albany, NY 12223-1350 
 
Re:  CASE 98-M-1343 – In the Matter of Retail Access Business Rules. 
 
Dear Secretary Phillips:  
 
 On November 13, 2025, the Public Service Commission 
(Commission) issued an Order Adopting Modifications to the Uniform 
Business Practices (Order) in the above captioned proceeding.1  That 
Order, among other things, directed Department of Public Service 
(DPS) Staff to collect information from Energy Services Companies 
(ESCOs) regarding the number of customers served on month-to-month 
contracts and report such information by March 1 of each year 
(Ordering Clause Number 9). 
 DPS Staff requires additional time to prepare and file this 
report.  DPS Staff is still seeking responses from a number of ESCOs 
who thus far have failed to respond to Staff’s information request.  
Moreover, DPS Staff requires additional time to compile the 
information provided and is therefore requesting an extension of the 
March 1, 2026 deadline until March 16, 2026. Please contact the 
undersigned should you have any questions.  

 

       Respectfully Submitted, 

         /s/         
       F. Thomas Dwyer 
       Assistant Counsel 
       Department of Public Service 
       Ph: (518)474-5366 
       francis.dwyer@dps.ny.gov 
 

 
1 Case 98-M-1343, Order Adopting Modifications to the Uniform 

Business Practices (issued November 13, 2025). 


