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April 12, 2024 
 

VIA ELECTRONIC FILING 
Hon. Michelle L. Phillips  
Secretary to the Commission 
New York State Public Service Commission  
Agency Building 3 
Albany NY 12223-1350 
E-mail: secretary@dps.ny.gov 
 

 
Re: Matter 24-00515 - In the Matter of Utility Thermal Energy Network Performance 

Metrics. 
 

 

Dear Secretary Phillips: 

A Utility Thermal Energy Network (UTEN) Performance Metrics Technical 

Conference was held in-person and via Webex and phone, on March 19, 2024.  The 

technical conference provided an opportunity for discussion of potential UTEN 

performance metrics, using the performance metrics list compiled as Appendix B in the 

Order Providing Guidance on Development of Utility Thermal Energy Network Pilot 

Projects (Guidance Order) issued on September 14, 2023.  The conference presentation 

was filed on March 21, 2024, to Case 22-M-0429 and the above referenced Matter.  

Accordingly, stakeholders should be advised that Matter 24-00515, In the Matter of 

Utility Thermal Energy Network Performance Metrics, has been established and will be 

used for all materials related to the technical conference. 

A second technical conference is scheduled for April 25, 2024, to further discuss 

potential performance metrics, focusing on the categories of Financial, Societal, and 

Customer metrics.   

The April 25, 2024, technical conference will be conducted in-person in the 3rd 

Floor Hearing Room in Agency Building 3, Empire State Plaza, Albany, NY and 

virtually, via WebEx and phone, beginning at 1:00 p.m.  For security purposes, those 

planning to attend in person must provide their names to Jordan Lesser via email at 

jordan.lesser@dps.ny.gov by April 23, 2024. 
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Those choosing to participate virtually, via Webex or by phone, may do so using 

the following – 

 

 

Webex link: 

https://meetny.webex.com/meetny/j.php?MTID=mded7e553c3ebd81b33372e1aa5c02f00 

 

 

Webinar Number: 161 588 1592 

 

 

Password: UTEN0425 

 

 

Call-in Number: 518-549-0500 

 

 

Access Code: 161 588 1592 

 

 

Sincerely, 

 

/s/ Jordan A. Lesser 

Jordan A. Lesser 

Assistant Counsel 
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