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Placeholder for Migration Order Simulation Link 

Verizon Voice Link: Migration Order Simulation 
Course Code –VZE40919 
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Participant Guide pg 15 



Attorney Work Product Prepared at Request of Counsel - Potential Strategies For Assessment and Consideration  
Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.  

Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 
63 

Verizon Voice Link – Billing 

Participant Guide pg 16 



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.  
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 

64 

Verizon Voice Link – Billing 



Attorney Work Product Prepared at Request of Counsel - Potential Strategies For Assessment and Consideration  
Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.  

Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 
65 

Billing 



Attorney Work Product Prepared at Request of Counsel - Potential Strategies For Assessment and Consideration  
Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.  

Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 
66 

Billing 

 

 



Attorney Work Product Prepared at Request of Counsel - Potential Strategies For Assessment and Consideration  
Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.  

Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 
67 

Verizon Voice Link – Supporting Documents 



REDACTED

v242767
Typewritten Text
EXHIBIT IR-4[5]



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 1 

VVL SEVEN SUCCESSFUL STEPS 



REDACTED

v242767
Typewritten Text
EXHIBIT IR-4[6]



VVL - CSSC Migration Script







REDACTED

v242767
Typewritten Text
EXHIBIT IR-4[7]



Page 1 of 3Voice Link Requests to Return to Copper - VVL Overcoming Objections



Page 2 of 3Voice Link Requests to Return to Copper - VVL Overcoming Objections



Page 3 of 3Voice Link Requests to Return to Copper - VVL Overcoming Objections



REDACTED

v242767
Typewritten Text
EXHIBIT IR-4[8]



Page 1 of 2Voice Link Declined - Entering Trouble Reports if VVL Disqualified or Declined



Page 2 of 2Voice Link Declined - Entering Trouble Reports if VVL Disqualified or Declined



REDACTED

v242767
Typewritten Text
EXHIBIT IR-4[9]
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Verizon Voice Link used in NJ Barrier Islands and NY for Storm Impacted Customers
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From: Masterson, William  
Sent: Thursday, August 01, 2013 4:03 PM 
To: Voice Link 
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