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' STATE OF NEW YORK PUBLIC SERVICE COMMISSION 71!/

April 1, 2010

NOTICE OF PUBLIC STATEMENT HEARING
UNITED WATER NEW YORK, INC.-
WATER SERVICE CASE 09-W-0731

The New York Public Service Commission will hold a public statement hearing concerning
a proposal by United Water New York, Inc. to increase water service rates. The Company has
proposed to increase annual base revenue by $17.8 million (31.2%). Taking into account
existing surcharge amounts, customer bills would increase by $14.4 million (23.9%). The
Commission may grant, deny or modify any portion cf the Company’s rate proposal. A pu
statement hearing will be heid as follows:

Thursday, April 22, 2010
7:00 p.m.

Ramapo Town Hall

237 Route 59

Suffern, NY

The public will have an opportunity to present their statements and comments about
the water company and the proposed rate increase at the hearing before the Administrative
Law Judge assigned by the Commissicn to this case. To speak at the hearing, it is not
necessary to make an appointment in advance or present written material. Persons will be
called to speak after completing a request card. All comments at the hearings will be
transcribed and become part of the Commission's formal record. The hearing session will

remain open and continue for those wishing to speak, or other reasonabie arrangements will ‘

be made in the event of numerous speakers. The pubiic may also participate in the
hearing by telephoning (845) 357-5100 or by viewing the broadcast of the hearing at the
Town's internet site www.ramapo.org. The hearing will also be broadcast on the Town's
Cablevision and Verizon systems.

Disabled persons requiring any special accommodations should contact the
Department of Public Service's Human Resource Management Office at (518) 474-2520 as
soon as possible.

Other wWays to Comment

writing: Those who cannat attend or prefer not to speak at a public statement hearing
may comment by writing to Hon. Jaclyn A. Brilling, Secretary, Public Service Commission,
Three Empire State Plaza, Albany, New York 12223-1350. Your comment should refer
to “Case 09-W-0731 United Water New York Rates.”

Toll-Free Opinion Line: You may call the Commission’s Opinion Line at 1-800-335-2120.
This number is set up to take comments about pending cases from in-state callers, 24 hours a
day. Callers should select English or Spanish and press “1” to leave comments.

Internet: Comments may also be made via the "PSC Comment Form,” in the “Consumer
Assistance” file accessed through the Commission’s ‘Web site at http://www.dps.state.ny.us.

All comments by these aiternative methcds should be submitted, or mailed and
postmarked, no later than May 15, 2010. All such statements and comments will become part
of the record, be made available for inspection in the Commission’s file room and
be reported to the Commission for its consideration

This matter is being heard in CASE 09-W-0731 - Proceeding on Motion of tne
Commission as to the Rates, Charges, Rules and Regulations of United water New York inc
for Water Service.

JACLYN A. BRILLING
Secretary




AFFIDAVIT OF PUBLICATION
from
Che Journal News

Fl
arence Bonilla being duly sworn says that he/she is the principal clerk

of The Journal News, a newspaper published in the County of Westchester and State of New York, and the
notice of which the annexed is a printed copy, was published in the newspaper area(s) on the date(s) below:

Note: the code to the left of the run dates indicates the zone(s) that the ad was published.

(See legend below)
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Northern Area (AN):

Amawalk, Armonk, Baldwin Place, Bedford,
Bedford Hills, Briarcliff Manar, Buchanan,
Chappaqua, Crompond, Cross River,
Croton Falls, Croton on Hudson, Goidens
Bridge, Granite Springs, Jefferson Valley,
Katonah, Lincolndale, Millwood, Mohegan
Lake, Montrose, Mount Kisco, North
Salem, Ossining, Peekskill, Pound Ridge,
Purdys, Shenorock, Shrub Oak, Somers,
South Salem, Verplanck, Waccabuc,
Yorktown Heights, Brewster, Carmel, Cold
Spring, Garrison, Lake Peekskill, Mahopac,
Mahopac Falls, Putnam Valley, Patterson

Central Area (AC):

Ardsley, Ardsley on Hudson, Dobbs Ferry,
Elmsford, Greenburg, Harrison, Hartsdale,
Hastings, Hastings on Hudson, Hawthomne,
Irvington, Larchmont, Mamaroneck,
Pleasantville, Port Chester, Purchase, Rye,
Scarsdale, Tamrytown, Thomwood, Valhalla,

White Plains Q MW \\}\0 ‘_\,%‘ 1

Southem Area (AS):
Bronxville, Eastchester, Mount Vernon, New
Rochelle, Pelham, Tuckahoe, Yonkers

Greater Westchester (GW):
Includes Northern area, Southern area and
Central area. (See details below each areg)

Rockland Area (JN or RK):

Blauveit, Congers, Gamervilie, Haverstraw,
Hillburm, Monsey, Nanuet, New City,
Nyack, Orangeburg, Palisades, Pear! River,
Piermont, Pomona, Sloatsburg, Sparkill,
Spring Valley, Stony Point, Suffern, Tallman,
Tappan, Thiells, Tomkins Cove, Valley
Cottage, West Haverstraw, West Nyack

Review Press (BVW):
Bronxville, Eastchester, Scarsdale, Tuckahoe

Putnam Express (XPU)
Baldwin Place, Brewster, Carmel, Mahopac,
Putnam Valley, Patterson

Sound Shore Express (XSS)
Purchase, Port Chester, Rye, Harrison,
Mamaroneck, Larchmont, New Rochelle,
Petham

White Plains Express (XWP)
Elmsford, Hawthome, Valhaila, White Plains

Yorktown and Cortlandt Express (XYC)
Buchanan, Cortlandt Manor, Crompond,
Croton-on-Hudson, Crugers, Jefferson
Valley, Lincoindale, Mohgan Lake, Montrose,
Ossining, Peekskill, Shenorock, Shrub Oak,
Verplank, Yorktown Heights

Northem Westchester Express (XNW)
Armonk, Bedford, Bedford Hills, Chappaqua,
Katonah, Mount Kisco, Pleasantville,
Thomwood



+ STATE OF NEW YORK PUBLIC SERVICE COMMISSION
April 1, 2010

NOTICE OF PUBLIC STATEMENT HEARING
UNITED WATER NEW YORK, INC.-
WATER SERVICE CASE 09-W-0731

The New York Public Service Commission will hold a public statement hearing concerning
a proposal by United Water New York, Inc. to increase water service rates, The Company has
proposed to increase annual base revenue by $17.8 million (31.2%). Taking into account
existing surcharge amounts, customer bills would increase by $14.4 million (23.9%). The
Commission may grant, deny or modify any portion of the Company's rate proposal. A public
statement hearing will be held as follows:

Thursday, April 22, 2010
7:00 p.m.

Ramapo Town Hall

237 Route 59

Suffern, NY

The public will have an opportunity to present their statements and comments about
the water company and the proposed rate increase at the hearing before the Administrative
Law Judge assigned by the Commission to this case. To speak at the hearing, it is not
necessary to make an appointment in advance or present written material. Persons will be
called to speak after completing a request card. All comments at the hearings will be
transcribed and become part of the Commission’s formal record. The hearing session will
remain open and continue for those wishing to speak, or other reasonable arrangements will
be made in the event of numerous speakers, The public may aiso participate in the
hearing by telephoning (845) 357-5100 or by viewing the broadcast of the hearing at the
Town's internet site www.ramapo.org. The hearing will also be broadcast on the Town’s
Cablevision and Verizon systems.

Disabled persons requiring any special accommodations shouid contact the
Department of Public Service's Human Resource Management Office at (518) 474-2520 as

soon as possible,
Other Ways to Comment

writing: Those who cannot attend or prefer not to speak at a public statement hearing
may comment by writing to Hon. Jaclyn A. Brilling, Secretary, Public Service Commission,
Three Empire State Piaza, Albany, New York 12223-1350. Your comment should refer
to “Case 09-W-0731 United Water New York Rates.”

Toll-Free Opinion Line: You may call the Commission’s Opinion Line at 1-800-335-2120.
This number is set up to take comments about pending cases from in-state callers, 24 hours a
day. Callers should select English or Spanish and press “1” to leave comments.

internet: Comments may also be made via the “PSC Comment Form,” in the “Consumer
Assistance” file accessed through the Commission’s Web site at http.//www.dps.state.ny.us.

All comments by these alternative methods should be submitted, or mailed and
postmarked, no later than May 15, 2010. All such statements and comments will become part
of the record, be made available for inspection in the Commission’s file room and
be reported to the Commission for its consideration.

This matter is being heard in CASE 09-W-0731 - Proceeding on Motion of the
Commission as to the Rates, Charges, Rules and Regulations of United Water New York Inc.

for Water Service.

JACLYN A, BRILLING
Secretary




AFFIDAVIT OF PUBLICATION
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Florence ponila

Che Joir::ual News

being duly sworn says that he/she is the principal clerk

of The Journal News, a newspaper published in the County of Westchester and State of New York, and the
notice of which the annexed is a printed copy, was published in the newspaper area(s) on the date(s) below:

Note: the code to the left of the run dates indicates the zone(s) that the ad was published.

(See legend below)
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Legend:

Northem Area (AN):

Amawalk, Armonk, Baldwin Place, Bedford,
Bedford Hills, Briarciiff Manor, Buchanan,
Chappaqua, Crompond, Cross River,
Croton Falils, Croton on Hudson, Goldens
Bridge, Granite Springs, Jefferson Valley,
Katonah, Lincolndale, Millwood, Mohegan
Lake, Montrose, Mount Kisco, North
Salem, Ossining, Peekskill, Pound Ridge,
Purdys, Shenorock, Shrub Oak, Somers,
South Salem, Verplanck, Waccabuc,
Yorktown Heights, Brewster, Carmel, Cold
Spring, Garrison, Lake Peekskill, Mahopac,
Mahopac Falls, Putnam Valley, Patterson

Central Area (AC):

Ardsley, Ardsley on Hudson, Dobbs Ferry,
Elmsford, Greenburg, Harrison, Hartsdale,
Hastings, Hastings on Hudson, Hawthorne,
Irvington, Larchmont, Mamaroneck,
Pleasantville, Port Chester, Purchase, Rye,
Scarsdale, Tarrytown, Thornwood, Valhalla,

Southern Area (AS):
Bronxville, Eastchester, Mount Vermon, New
Rochelle, Pelham, Tuckahoe, Yonkers

Greater Westchester (GW):
Includes Northem area, Southemn area and
Central area. (Sse details below each area)

Rockiand Area (JN or RK):

Blauvelt, Congers, Gamerville, Haverstraw,
Hitlbum, Monsey, Nanuet, New City,
Nyack, Orangeburg, Palisades, Pearl River,
Piermant, Pomona, Sloatsburg, Sparkill,
Spring Valley, Stony Point, Suffem, Tallman,
Tappan, Thiells, Tomkins Cove, Vailey
Cottage, West Haverstraw, West Nyack

Review Press (BVW): .
Bronxville, Eastchester, Scarsdale, Tuckahoe

Putnam Express (XPU)
Baldwin Place, Brewster, Carmel, Mahopac,
Putnam Valley, Patterson

Sound Shore Express (XSS}
Purchase, Port Chester, Rye, Harrison,
Mamaroneck, Larchmont, New Rochelle,
Pelham

White Plains Express (XWP)
Eimsford, Hawthome, Valhalla, White Plains

Yorktown and Cortlandt Express (XYC)
Buchanan, Cortlandt Manor, Crompond,
Croton-on-Hudson, Crugers, Jefferson
Valley, Lincoindale, Mohgan Lake, Montrose,
Ossining, Peekskill, Shenorock, Shrub Oak,
Verplank, Yorktown Heights

Northermn Westchester Express (XNW)
Armonk, Bedford, Bedford Hills, Chappaqua,
Katonah, Mount Kisco, Pleasantville,
Thomwood




TivmEs HERALD-RECORD

P.O. Box 2046, 40 Mulberry Street, Middietown, NY 10940

State of New York:
County of Orange:  ss:

Patricia_A. Foddrill
Being duly sworn deposes and says that the
Dow Jones Local Media Group, Inc. is
organized under the laws of the State of New York
and is, at all the times hereinafter mentioned,
was the printer and publisher of The Times Herald-Record,
a daily newspaper distributed in the
Orange, Ulster, Rockland, Dutchess, Pike, PA,
Delaware and Sullivan Counties, published in
the English language in the City of Middletown,
County of Orange, State of New York, that deponent is the

Legal Advertising Rep.
of said The Times Herald-Record acquainted with
the facts hereinafter stated, and duly authorized by
said Corporation to make this affidavit; that the
Public Notice
a true printed copy of which is attached, has been
duly and regularly published in the manner required by law
in said The Times Herald-Record in each of its issues
published upon each of the following dates, to wit:
In its issues of
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STATE OF NEW YORK PUBLIC SERVICE COMMISSION
Aprii 1, 2010

NOTICE OF PUBLIC STATEMENT HEARING
UNITED WATER NEW YORK, INC.-
WATER SERVICE CASE 09-W-0731

The New York Public Service Commission will hold a public statement hearing concerning
a proposal by United Water New York, inc. to increase water service rates. The Coinpany nas
oroposed to increase annual base revenue by $17.8 million (31.2%). Taking into account
existing surcharge amounts, customer bills would increase by $14.4 million (23.9%). The
commission may grant, deny or modify any portion of the Company's rate proposal. A public
statement hearing will be held as follows:

Thursday, April 22, 2010
7:00 p.m.
Ramapo Town Hall
237 Route 59
Suiiern, NY
The public will have an opportunity to present their statements and comments about
the water ccmpany and the proposed rate increase at the hearing before the Administrative
Law Judge assigned by the Commission to this case. To speak at the hearing, it is not
necessary to make an appointment in advance or present written material. Persons will be
cailed to speak after compieting a request card. All comments at the hearings will be
transcribed and become part of the Commission’s formal record. The hearing session will
remain open and continue for those wishing to speak, or other reasonable arrangements will
be made in the event of numerous speakers. The public may also participate in the
nearing by telephoning (845) 357-5100 or by viewing the broadcast of the hearing at the
Town's internet site www.ramapo.org. The hearing will also be broadcast on the Town's
Cablevision and Verizon systems,
Disabled persons requiring any special accommodations should contact the
Department of Public Service’s Human Resource Management Office at (518) 474-2520 as
soon as possible.

Other Ways to Comment

Writing: Those who cannot attend or prefer not to speak at a public statement hearing
may commeat by writing to Hon. Jaclyn A. Brilling, Secretary, Public Service Commission,
Three Empire State Plaza, Albany, New York 12223-1350. Your comment should refer
to “Case 09-W-0731 United Water New York Rates.”

Toll-Free Opinion Line: You may call the Commission’s Opinion Line at 1-800-335-2120.
This number is set up to take comments about pending cases from in-state callers, 24 hours a
day. Callers should select English or Spanish and press “1” to leave comments.

Internet: Comments may also be made via the “PSC Comment Form,” in the “Consumer
Assistance” file accessed through the Commission’s Web site at http://www.dps.ctate.ny.us.

All comments by these alternative metnods should be submitted, or mailed and
postmarked, no later than May 15, 2010. Ail such statements and comments will secome part
of the record, be made available for inspection in the Commission’s file room and
pe reported to the Commission for its consideration.

This matter is being heard in CASE 09-W-0731 - Proceeding on Motion of the
Commission as to the Rates, Charges, Rules and Regulations of United water New York Inc.
for Water Service.

JACLYN A. BRILLING
Secretary
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STATE OF NEW YORK PUBLIC SERVICE COMMISSION
April 1, 2010

NOTICE OF PUBLIC STATEMENT HEARING
UNITED WATER NEW YORK, INC.-
WATER SERVICE CASE 09-W-0731

The New York Public Service Commission will hold a public statement hearing concerning
a proposal by United water New York, Inc. to increase water service rates, The Company has
proposed to increase annual base revenue by $17.8 million (31.2%). Taking into account
existing surcharge amounts, customer bills would increase by $14.4 million (23.9%). The
commission may grant, deny or modify any portion of the Company's rate proposal. A public
statement hearing wiil be held as follows:

Thursday, April 22, 2010
7:00 p.m.

Ramapo Town Hall

237 Route 59

Suffern, NY

The public will have an opportunity to present their statements and comments about
the water company and the proposed rate increase at the hearing before the Administrative
Law Judge assigned by the Commission to this case. To speak at the hearing, it is not
necessary to make an appointment in advance or present written material. Persons will be
called to speak after completing a request card. All comments at the hearings will be
transcribed and become part of the Commission’s formal record. The hearing session will
remain open and continue for those wishing to speak, or other reasonable arrangements will
be made in the event of numerous speakers. The public may also participate in the
hearing by telephoning (845) 357-5100 or by viewing the broadcast of the hearing at the
Town's internet site www.ramapo.org. The hearing will also be broadcast on the Town's
Cablevision and Verizon systems.

Disabled persons requiring any special accommodations should contact the
Department of Public Service’s Human Resource Management Office at (518) 474-2520 as
soon as possible.

Other Ways to Comment

Writing: Those who cannot attend or prefer not to speak at a public statement hearing
may comment by writing to Hon. Jaclyn A. Brilling, Secretary, Public Service Commission,
Three Empire State Plaza, Albany, New York 12223-1350. Your comment should refer
to “Case 09-W-0731 United water New York Rates.”

Toll-Free Opinion Line: You may call the Commission’s Gpinion Line at 1-800-335-2120.
This number is set up to take comments about pending cases from in-state callers, 24 hours a
day. Callers should select English or Spanish and press “1" to leave comments.

Internet: Comments may also be made via the “PSC Comment Form,” in the “Consumer
Assistance” file accessed through the Commission’s Web site at http://www.dps.state.ny.us.

All comments by these alternative methods should be submitted, or mailed and
postmarked, no later than May 15, 2010. All such statements and comments will become part
of the record, be made available for inspection in the Commission’s file room and
be reported to the Commission for its consideration.

This matter is being heard in CASE 09-W-0731 - Proceeding on Motion of the
Commission as to the Rates, Charges, Rules and Regulations of United Water New York inc.
for Water Service.

JACLYN A. BRILLING
Secretary
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TivEeS HERALD-RECORD

P.O. Box 2046 , 40 Mulberry Street, Middletown, NY 10940

State of New York:
County of Orange:  ss:

Jessica Maloy
Being duly sworn deposes and says that the
Dow Jones Local Media Group, Inc. is
organized under the laws of the State of New York
and iz, et all the tirnes hereinafter mentoney,
was the printer and publisher of The Times Herald-Record,
a daily newspaper distributed in the
Orange, Ulster, Rockland, Dutchess, Pike, PA,
Delaware and Sullivan Counties, published in
the English language in the City of Middletown,
County of Orange, State of New York, that deponent is the

Advertising Rep.
of said The Times Herald-Record acquainted with
the facts hereinafter stated, and duly authorized by
said Corporation to make this affidavit; that the

Public Notice
a true printed copy of which is attached, has been
duly and regularly published in the manner required by law
in said The Times Herald-Record in each of its issues
published upon each of the following dates, to wit:
In its issues of

avAVile

Signature of Representative:

L alget
orrf in befare me this ;M . -
Dayot 5}% W 2010

J/ N ; “
_Kotary Public, Orange @umy

LORRAINE A, TWITTY
Notary Public, State of New York
No. 01TW6138930
Qualified in Orange County
Term Expires December 27, 2018
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STATE OF NEW YORK PUBLIC SERVICE COMMISSION
April 1, 2010

NOTICE OF PUBLIC STATEMENT HEARING
UNITED WATER NEW YORK, INC.-
WATER SERVICE CASE 09-W-0731

The New York Public Service Commission will hold a public statement hearing concerning
a proposal by United Water New York, inc. to increase water service rates. The Coinpany nas
oroposed to increase annual base revenue by $17.8 million (31.2%). Taking into account
existing surcharge amounts, customer bills wouid increase by $14.4 miilion (23.9%). The
Commission may grant, deny or modify any portion of the Company's rate proposal. A public
statement hearing will be held as follows:

Thursday, April 22, 2010

7:00 p.m.

Ramapo Town Hall

237 Route 59

Suiiern, NY

The public will have an opportunity to present their statements and comments about

the water ccmpany and the proposed rate increase at the hearing before the Administrative
Law Judge assigned by the Commission to this case. To speak at the hearing, it is not
necessary to make an appointment in advance or present written material. Persons will be
caiied to speak after completing a request card. All comments at the hearings wili be
transcribed and become part of the Commission’s formal record. The hearing session will
remain open and continue for those wishing to speak, or other reasonable arrangements will
be made in the event of numerous speakers. The public may also participate in the
nearing by telephoning (845) 357-5100 or by viewing the broadcast of the hearing at the
Town’s internet site www.ramapo.org. The hearing will also be broadcast on the Town's
Cablevision and verizon systems.

Disabled persons requiring any special accommodations should contact the
Department of Public Service's Human Resource Management Office at (518) 474-2520 as
soon as possible.

Other Ways to Comment

Writing: Those who cannot attend or prefer not to speak at a public statement hearing
may comment by writing to Hon. Jaclyn A. Brilling, Secretary, Public Service Commission,
Three Empire State Plaza, Albany, New York 12223-1350. Your comment should refer
to “Case 09-W-0731 United Water New York Rates.”

Toll-Free Opinion Line: You may call the Commission’s Opinion Line at 1-800-335-2120.
This number is set up to take comments about pending cases from in-state callers, 24 hours a
day. Cailers should select English or Spanish and press “1” to leave comments.

Internet: Comments may also be made via the “PSC Comment Form,” in the “Consumer
Assistance” iile accessed through the Commission’s Web site at http://www.dps.ctate.ny.us.

All comments by these alternative methods should be submitted, or mailed and
postmarked, no later than May 15, 2010. All such statements and comments will Jecome part
of the record, be made available for inspection in the Commission'’s file room and
oe reported to the Commission for its consideration.

This matter is being heard in CASE 09-W-0731 - Proceeding on Mation of the
Commission as to the Rates, Charges, Rules and Regulations of United Water New York inc.
for Water Service.

JACLYN A, BRILLING
Secretary
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Rockland’s Official Newspaper Since 1888
PUBLISHED BY CITIZEN PUBLISHING CORPORATION
Offices: 119 Main Street (2nd Floor) « Nanuet, NY 10954-2882 « Tel (845) 627-1414 » Fax (845) 627-1411

Legal notice: DISPLAY LEGAL: United Water - Notice of Public Statement Hearing

United Water New York, Inc.-Water Service Case 09-W-0731
(Ref. No.: 5185)

AFFIDAVIT OF PUBLICATION

STATE OF NEW YORK )
) ss:
COUNTY OF ROCKLAND )

MARGE FORMATO of the Town of Orangetown, County of Rockland,
State of New York, being duly sworn says that she is the Principal Clerk of the
ROCKLAND COUNTY TIMES, a newspaper published in the Town of
Clarkstown, County of Rockland, State of New York, and that the legal notice of
which the annexed is a copy was published in the issue of April 1, 2010.

MARGE FORIdATO

Sworn to before me this

2010

NOTARY PUBLIC, STATE OF NEW YORK

DONNA LEE MIELE
Notary Public, State of New York
No. 02MI6059754

Qualitied in Rockland County

Commission Expires June 4, 2011




STATE OF NEW YORK PUBLIC SERVICE COMMISSION

April 1, 2010

NOTICE OF PUBLIC STATEMENT HEARING
UNITED WATER NEW YORK, INC.-
WATER SERVICE CASE 09-W-0731

The New York Public Service Commission will hold a public statement hearing concerning
a proposal by United water New York, inc. to increase water service rates. The Company has
proposed to increase annual base revenue by $17.8 million (31.2%). Taking into account
existing surcharge amounts, customer bills would increase by $14.4 million (23.9%). The
Commission may grant, deny or modify any portion of the Company's rate proposail. A public
statement hearing will be held as follows:

Thursday, April 22, 2010
7:00 p.m.

Ramapo Town Hall

237 Route 59

Suffern, NY

The public will have an opportunity to present their statements and comments about
the water company and the proposed rate increase at the hearing before the Administrative
Law Judge assigned by the Commission to this case. To speak at the hearing, it is not
necessary to make an appointment in advance or present written material. Persons will be
called to speak after completing a request card. All comments at the hearings will be
transcribed and become part of the Commission’s formal record. The hearing session will
- remain open and continue for those wishing to speak, or other reasonable arrangements will
be made in the event of numerous speakers. The public may also participate in the ’
hearing by telephoning (845) 357-5100 or by viewing the broadcast of the hearing at the
Town's internet site www.ramapo.org. The hearing will also be broadcast on the Town's
Cablevision and Verizon systems.

Disabled persons requiring any special accommodations should contact the
Department of Public Service’s Human Resource Management Office at (518) 474-2520 as

s0on as possible,
Othier Ways to Comment

writing: Those who cannot attend or prefer not to speak at a public statement hearing
may comment by writing to Hon. Jaclyn A. Brilling, Secretary, Public Service Commission,
Three Empire State Plaza, Albany, New York 12223-1350. Your comment shouid refer
to “Case 09-w-0731 United Water New York Rates.”

Toll-Free Opinion Line: You may call the Commission’s Opinion Line at 1-800-335-2120.
This number is set up to take comments about pending cases from in-state callers, 24 hours a
day. Callers should select English or Spanish and press “1” to leave comments.

internet: Comiments may also be made via the "PSC Comment Form,” in the “Consumer
Assistance” file accessed through the Commission’s Web site at http://www.dps.state.ny.us.

All comments by these alternative methods should be submitted, or mailed and
postmarked, no later than May 15, 2010. All such statements and comments will become part
of the record, be made available for inspection in the Commission'’s file room and
be reported to the Commission for its consideration.

This matter is being heard in CASE 09-W-0731 - Proceeding on Motion of the
Commission as to the Rates, Charges, Rules and Regulations of United Water New York Inc.

for Water Service.

JACLYN A, BRILLING
Secretary
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