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  PLEASE TAKE NOTICE that Staff will convene a 

collaborative meeting with interested parties to investigate and 

evaluate utility energy bills, including how to increase their 

informational value to customers, identify customer preferences, 

and promote customer engagement regarding their energy use.  In 

the Order Adopting Regulatory Policy Framework and 

Implementation Plan, issued February 26, 2015 in the Reforming 

the Energy Vision (“REV”) proceeding, the Commission directed 

Staff, utilizing a collaborative process, to conduct a thorough 

review of the content and format of energy bills and to develop 

a proposal aimed at increasing customer engagement in energy 

purchase and usage decisions. 

 The collaborative meeting will be held on Thursday, 

July 9, 2015, beginning at 10:30 A.M. at the New York State 

Department of Public Service’s Albany Offices, 19th Floor 

Boardroom, Three Empire State Plaza.  Video conferencing will be 

available from the New York City and Buffalo Offices.1 

 

  

                                                 
1  If you plan to attend the technical conference at the Buffalo 

or New York City location, please e-mail Laurie Fahrenkopf at 
Laurie.Fahrenkopf@dps.ny.gov by no later than July 6, 2015, to 
comply with security arrangements.  Locations of offices: New 
York City Office, 90 Church St., New York, NY 10007; and, 
Buffalo Office, Ellicott Square Bldg., 295 Main St., Buffalo, 
NY 14203. 
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  Any questions may be directed to Francis (Tom) Dwyer, 

Office of General Counsel, at (518) 474-5366 or 

Francis.Dwyer@dps.ny.gov; or Honor Marie Kennedy, Office of 

Consumer Services, at (518)474-0476 or Honor.Kennedy@dps.ny.gov.  

 
 
 
 
  (SIGNED)    KATHLEEN H. BURGESS 
        Secretary 
 

 


