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Did You Know that Over
a Dozen Communities Use
the Hudson R¡ver as a
Drinking Water Source?
Poughkeepsie, Wappingers Falls,
Hyde Park, Rhinebeck and others have
relied on the River for many years.

WHY NOT ROCKLAND?
A state-of-the-art process is already
purifying Hudson water to meet
or surpass all federal and state safe
drinking water standards.

Purified water is produced through
a pilot study in Rockland and is used
for testing purposes only. The study ¡s

conducted in conjunction with the
New York State Departments of Health
and Environmental Conservation.

The results will be used to aid the design
of a full-sized treatment plant capable
of producing up to 7.5 million gallons
a day of purified drinking water for
Rockland County.

AND THE RESULTS ARE IN! To view a
comparison of water from the pilot study
to your current drinking wateL visit
www. u n itedwater. com/hwsp.

"Today the Hudson River
is one of the healthiest

estuaries on the
Atlant¡c Coast."

New York State Department
of Environmental Conservation

Please use water wisely.
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THE NEED FOR WATER
IN ROCKLAND COUNTY
I5 GROWING.
We need more water for homes,
businesses and firefighting.

GOOD FOR ROCKI-AND
sEnuGE REUABIUTY -The project will allow
United Water to contlnue over 100 years

of providing high{evel, reliable water senrice,
24 hours a day, 7 days a week.

EMPIOYMEITIT - Construct¡on will bring
hundreds ofjobs to Rockland county
and hr rnrlrodc mnro fô f\lê\^/ V^rk q+âfo

BUSII{ESS -A rellable water supply ¡s critical
to stimulating econom¡c grovuth and retaining vital
businesses in the County. As a "Clean" Tax Ratable, 

å4.

the project will generate numerous taxes on the b
d¡rect, incl¡rect, and induced activity while having little f
to no ¡mpact on schools or municipal services.

COST-EFFECTIVE - lt ¡s half the construction cost
of other options and, based on current rates, w¡li st¡ll

enable United Water to deliver purified water for a penny

a gallon when the project is expected to go onl¡ne.

TAXES - Millions of dollars ¡n real estate tax revenues will help struggling
municipal and school budgets to cont¡nue to provide vltal seruices.

OtttY FOR ROCKIAI{D -Water wìll benefit Rockland County customers only
and will not be diverted to any other locat¡on.

Strong water infrastructure wlll help keep
residents and property values healthy, attract
much needed buslness and ensure that
Rockland's quality of l¡fe remalns hlglr.
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NECESITAMOS UNA SOTUCION
DE SUMINISTRO DE AGUA
SUSTENTABLE Y ECONÓMICA.

INVIRTIENDO EN EL FUTURO
DEL CONDADO DE ROCKLAND
COI{F|AB|I|DAD DEt SERVICIO - El Proyecto de sumin¡stro de agua pOtable de Haverstraw
permitirá a United Water contlnuar con más de 100 años de suminìstrO de un serv¡c¡o de agua
potable de alta calídad y confiable, las 24 horas del dÍa, los 7 días de la semana.

OPORTUNIDADES DE EMPTEO - La construcción traerá cientos de puestos de trabajo al
Condado de Rockland y c¡entos más al estado de Nueva York.

I{EGOGIOS - Un servic¡O de agua potable confiable es fundamental para est¡mular el crecimiento
econÓm¡co y retener imp0rtantes negoclos en el condado.

EGO'{ÓMICO -Tiene la mitad del costo de construcción de otras opclones y, cOn base en tas
tarifas actuales, perm¡tirá a United Water suministrar agua purificada a cinco centavos el galón para
la fecha en que se espera que el proyecto entre en operación.

mPUESrOS - Millones de dólares en ¡ngresos tr¡butar¡os por impuestos a la propiedad
contribu¡rán con los debilitados presupuestos municipales y esc0lares, para que puedan seguir
of reciendo seryicios vitales.

SOIO PARA ROCKLAi¡D - El agua obtenida beneficiará
solamente a los clientes del Condado de Rockland y n0
se desviará para su uso en nlngún 0tr0 lugar.

&
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Haverstraw Water SupplV Proiect
Meeting Rockland's Growing Need for Water
UnitedWater,com/hwsp
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DELIVERING
SUPERIOR
WATER
OUALITY
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UNITED WATER NEW YORK
3ó0 V'/est Nyack Road . West Nyack, NY 10994

Dear Rockland County Customers:

l'm proud that Rockland's conservation efforts are among the best in the
nation. However, the State of New York has determlned that further efforts
to conserve will not give us enough waterto meet the needs of residents,
businesses and fire{ighters.

Ouite simply, Rockland needs more water. That need has been well
established by the Rockland Couniy Department of Health and United
Water. ln fact, that's why the State of New York ordered us to have a new
long-term water supply online by 2015. This was agreed to by the County
of Rockland, the Town of Ramapo, then legisìator, now Assenrblywoman
Ellen Jaffee and the Rockland County Fire Chiefs.

BrÍnging the Best Technology to Rockland
The Haverstraw Water Supply Project, which will purìfy water from the
Hudson River, ìs the best plan to meet Rockland's growing water needs.
We'll use ¡'everse osmosis to provide you with purified, lrealthy drirrking
water. lt's the same technology used by the U.S Navy, major cruise lines
and bottled water companies. ln fact, reverse osmosis is used to purify
drinking water for millions of people around the world every day.

He re in Rocl<land, a test facility has pui-ified about 40 miilion gaiions
of water. Nearly 10,000 water samples have been analyzed by an
independently certifìed lab and reviewed by the New York State
Department of Environmental Conservation and the New York State
Department of Health.

Designed by True Experts
l'm proud to say, from every objective criterion, the results are excellent.
The water not orrly meets or surpasses aii government safe drinking water
standards, but it is as good as or better than the quality that Rocklanders
are drinking today,

The prolect was designed by engineers and environmental experts from
United Water and world renowned lirms. These premier professionals
are the true experts in their fields. As a result, this new facìlity will deliver
superior quality water. lt will protect the environment and aquatic life in the
river. lt wìllcost far less than other options. lt will br¡ng many jobs and tax
relief. lt is an investment in the health and well being of Rockland County
residents. Simply put, the Haverstraw Water Supply Project is the best
all-around solution.

I look forward to taking the first drink of water and toasting to the future
of our great county.

Sincerely,

?
{

Michael J. Pointing
Vice President and General Manager

Í

¿

-;. r'
LEARN MOREat
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www. u n ¡t e dwate r. co m/hwsp
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Dear Rockland County Residents:

For moi-e than i00 years United Vúater has been
delivering healthy, purified water to residents of
Rockland. Today the county is facing a growing need
for water, Designed by true experts, the Haverstraw
Water Suppiy Project will help us continue to provide
you with a healthy, reliable supply of water,

The process includes reverse osmosis to purify
Hudson River water. lt's the same technology
used by the U.S. armed forces, major cruise lines
and bottled water companies. It's even used
commercially to purify r¡¡ater for !nfants. In fact,
reverse osmosis is used to purify drinking water for
millions of people around the wcrld every day. That
includes communities as close by as New Jersey
and þlassachusetts.

Here in Rockland, a test facility has used reverse
osmosis to purify 40 miliion gallons of water.
Independent certified labs have analyzed nearly
10,000 water samples. These findings were
reviewed by New York's Department of
Environmental Conservation and Department of
Health. I'm proud to sav the results are excellent,

Not only will the Haverstraw Water Supply Project
provide Rockland with outstanding water quality,
it will do so in the most cost effective way. It is an
investment in a healthy future for Rockland.

Sincerely,

Michael J. Pointing
Vice President
and General Manager

,-J.b. -

LEARN MORÉ
unitedwater.com/hwsp

i

.

&* L

/ "d**.
sI "ia -*

Case  13-W-0246 
 
United Water New York 
Case  13-W-0246

 
Hearing Exhibit 89 

Page 8 of 15 
 

STAFF-11 AAF-8 Attachment 1 Newspaper 
Page 8 of 15



MEETING
EXPERT
STANDARDS
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UNITED WAIËR NEW YORK
3óCUesi ity¿ck Ro¿rd . vest l{/âc<, NY 10t94

Dear Rockland County Customers:

To meet the ccunty's growing water needs we broughi together
a team of premier professionals to develop the Haverstraw Water
Supply Project. These are engineers and environmental experts
from Unitecj Water anci world renowned firms. They have many
years of experÌence in water purification, water supply and
environmental protection.

Experts from the New York State Department of Environmental
Conservation (DEC), who represent the people of New York,
thoroughly siudied our plan" They concluded that the Draft
Environmental Impact Statement meets all of the state's applicable
envíronmental and water supply regulations. As a result, the DEC
issued draft permits and held oublic hearings on the project.

A panel of academic and industry professionals met to review
lhe purification process. It was headed by Dr, Joe Jacangelo, a

professor at the Johns Hopkins University Bloomberg School of
Public Health. He has over 27 years experience in water treatment
and membrane technology. Other panel members are experts in
drinking water purification, compliance and public health. They
include a professor from the University of Massachusetts and
experts from Tampa Bay Water, FL and East Bay Municipai Utility
Disti'ict, CA. Two members also serve on the U.S. EPA Science
Advisory Board Drinking Water Committee.

The panel reported that the "proposed purification processes
will provide a very high quaiity and safe drinking water for the
residents of Rockland County."

As we continue our efforts to bring the Haverstraw Water Supply
Project online, you can be sure it has passed rigorous expert
standards. When you pour a glass of water, you will know it is pure
and healthy-- just like the water that we have delivered to families
and businesses like yours for over 100 years.

Sincerely,

Michael J. Pointing
Vice President and General Manager

LEARN MORE
unitedwater.com/hwsp

...J
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Dear Rockland County Customers

With a well-established need for more \¡rater, the Ileur York State Public
Service Commission ordered United Water to look for new sources
of supply. Some have asked if we could just draw more water from
Lake DeForest Reservoir to increase Rockland's total water supply.
Unfortunately, it's not that simple,

As a water supplieç we must follow the "safe yield" rule established by
the State of New York. This is the maximum amount of waterthat can
be safely drawn from Lake DeForest without drying it up, This amount
is based on the 1960s drought of record,

The State has calculated that Lake DeForest's safe yield is 19.75
million gallons a day. This means that daily we are required tol

o On average, set aside 1û rniiiion gaiions for Unitecj Water New
York customers in Rockland

" Reserve, on average/ 2 million gallons for the Viilage
of Nyack

. Release 7.75 million gallons back to the Hackensack River

\Afa m¡ ¡cl- Än ts!-ric ln nrnFn¡ts +l-.^ ^^ala¡., ^F +h^ F¡',^- -^f, L^ ^^-r,-^ rh-!vvç ¡ ¡¡uil uv L¡ ¡¡5 LU Pi ULeLL L¡ iU É!U¡.j9,v u¡ L¡ ìç ¡ iVet dt rU LU el lsul e Ll ldL

downstream communities have an adequate supply of water. If we did
not mat(e the required releases, the Hackensack River at times would
dry up, äsh wouid die and our neighbors wouid face public health and
safety problems.

Because we cannot use more water from Lake DeForest and other
existing sources are limited, we evaluated other options. After careful
study, we chose the Haverstraw Water Supply Project. It will purify
water drawn from the Hudson River using a process that includes
reverse osmosis, After more than a year of operation, water quality
results from the test facility are excellent.

The Haverstraw Water Supply Project is also environmentally sensitive,
as we have taken great strides lo protect aquatic life, It will cost far
less than other options. In short, it is the best all-around solutìon for
Rockland's growing water needs.

Sincerely, Ju
Michael ,J. Pointing
Vice President and
General Manager r

- .ftJ ',

LEARN MORE
www.un ¡tedwater.com/hwsp
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UNITED WATER NEW YORK
3óowest Ny¿cK Road . Wesl Nyack, NY 10994

Dear Rockland County Customers:

We're often asked the question, "Why does United Water send
water to New Jersey?"

United Water is required to do so by the State of New York.
Here's why: A river has a natural flow of water that supports
its ecology. After a dam is built, that flow of water must be
continued to protect the environment,

Before the Lake DeForest Dam was built, the natural flow of
the water in the Hackensack River was typically at least B

rnillion gallons a day. That's why the NY State Department
of Environmental ConservatÌon (DEC) requires us to release
approximately B million gallons back into the river every day.
Maintaining the natural flow helps ensure that fish and other
wildlife that depend upon the river are protected.

ïhe DEC also requires United Water to set aside a daily average
of 10 millio¡-r galions for Rockland and another 2 miiiion gaiions
for the Village of Nyack, for a total of nearly 20 million gallons,
This balanced approach helps ensure a reliable source of
drinking water and protects the ecosystem of the river.

To further ensure that Rockland has enough water to meet its
growing needs, United Water must look beyond its existing
sources. After careful study, we selected the Haverstraw
Water Supply Project as the best all-around solution.
To learn more about this investment in Rockland's future,
visit www, u nitedwater. com/hwsp.

Sincerely,

Michael .J. Pointing
Vice President
and General Manager

-$

-+,¡t - - +
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vrrww. un itedwat€r. co m/hwsp
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Suppofting
Our FireÍrghters UNITED WAIER NEW YORK

s0west Nyack Road. wesr Nyack, NY 10994

Dear Rockland County Volunteer Firefighters:

As a recipient of the 20L2 Friend of
Rockland County Fire Training Center Award,
we are proud to support Rockland's volunteer
firefighters. These are the men and women
who risk life and limb for our neighbors day
in and day out.

Firefighters know firsthand the critical
importance of having a reliable supply of
water when they need it most. That's why
United Water is working to meet growing
needs by developing a new sustainable
water supply.

In addition to our ongoing efforts, the
Haverstraw Water Supply Project will help
you keep Rockland homes and businesses
safe for many years to come.

The employees at United Water share your
commitment to public safety and thank you
for your selfless servicel

S ince re ly,

Hú,*t.l.Ln;fu,
Michael Pointing
Vice President and
General Manager

www. u n ite dwater. co m/hwsp
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I{AVERSTRAW
U'ATER SUPPLV
PROJECT
PROVEN. PURIFIED. RELIABLE.
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Dear Rockland County Customers,

Over the past few yearsi my colleagues and I have spoken to thousands
of residents about the fuiure of Rockland County and its water supply,
Today, I'd like to l-ake a Few moments to answer what we see as lhe most
trequently asked questions,

Will the Haverstraw Water Supply Project give us safe, quality
drinking water?
We've been providing Rockland wlih high quallty drinking water since
1893, The Haverstraw Water Supply Project lurthers our commitment
to Rockland families. The project will use reverse osmosis/ the gold
standard in waler purífication technology, Nearly 10,000 samples have
demonstrated that ihe water meets or surpasses federal and state
standards, even duríng severe slorms and turbulenl river conditions.
Additlonally, a team of experLs headed by a Johns Hopkins University
professor conducted a peer review and found that the purification process
wilJ provide high quality drinking water for Roci<fand,

Do we really need more water ín Rockland?
Quite simply, Rockland's water needs are projected to outpace ils supplles,
The New York State Public Service Commissíon (PSC) and Rockland County
ofäcials agree: conservation efforts have been "virlually exhausted,"
That is why the PSC ordered United Water to have a new long term
waber supply online by 20L5. Dr, Dan Miller, head of the Rockland County
Depadment of Health Water Supply Bureäu/ in sworn testimony before the
PSC, called the need for a new long-term water supply project "the most
important objective of the county,"

Has the project been carefully studied?
United Water completed a Draft Environrnental Impacl Statement (DEIS)
that has been available to the public for years, It includes extensive public
testimony and input from over 70 experts, The study js about 1,000 pages
iong, more than six times the average study,

Is this the mast cost effective way to meet Rockland's water needs?
As detaiJed in the DEIS, when weighed against viable alternatives, the
Haverstraw Water Supply Projeci is the lowest-cost option that will meet
lhe state order to províde Rockland residents wjth a reiiable long-term
water supply, A new reservoir or wastewater reuse project would cost
twice as much to build and more to operate. The Haverstraw Water Supply
Project is also the most environmentally responsible choice,

It is an investmenl Ín Rockland's future and the best alf-around solution to
the county's water needs.

Sincerely,

M#**J.5"&*ÅfuX 'ï*t çd

Michael .J. Pointing
Vice President
and General Manager

"¿' Learn more at
UnitedWater.com/HWSP
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HAVERSTRAT,I' WATER

5UPPTY PROJECT HAs

GROWING SUPPORT UIIIÎTD WAfgR ¡,IEW YORI(
3¡i1%¡l r.)acrnoú r \',þst tr.tnc(, ilY 1û99¡

Dear Rockland County Customers,

Rockland County needs more waler-and soon, After seven years ot
study, the Haverstraw Water Supply Project has been thoroughly vetted
and has proven to be the best all^around solution ln terms of water
quality, cost, reliability and sustainabllity.

That's why the project has received endorsement-s from organízations
representfng more than 221r00t¡ inclíviduals and businesses across
Rockland, the lower Hudson Valley and New Yorl< Sbate,

r Business Councll of New York Stale

. ConsLrucHon Industry Councif of the Hudson Valley

. International Brotherhood of Electrlcal Workers (IBEW) 363

e Inbernational Union of Operating Engineers Local 825

. Laborers Local 754

r NAACP of the Mid-Hudson Region

r New York Farm Bureau / Rockland County Farrn Bureau

r New York State Senator Blll Larkin

. Rockland Business Association

r Rockland Conslruction & Building Trades Council

Our supporters know that Rockland is facing a water supply shortage,
which was reaftirmed by the head of the Rockland County Water
Supply Bureau just this March, They also l<now that it ts imperative to
gel a new water supply project onllne by 2015 as ordered by the New
Yorl< State Public Service Commisslon. Without it, Rockland faces the
potential for publlc health and safety concerns, fire protection problems,
a bullding moratorium, and economic development issues,

We thank the growing list of supporters who recognize that the
llaverstraw Waler Supply Project is an fmporlanb lnvestmenl in
Rockland's future,

Sincerely,

NaÅ*&.5"&oihr1
¡

a.

Michael ,J. Pointjng

Vice Presidenl
and General Manager
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HAVERSTRAW WATER

SUPPTY PROTECT

GAIN5 MORE SUPPORT

NstL*ü"5. Øni*'n
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Dear Rockland County Customers,

Publlc support for the Haverslrav'r Water Suppfy project continues to growl Ïhis
weel< we received public endorsements from eight more groups,

To date, organizations representing 3Ltr700 individuals, businesses
ancJ groups have come out in support of the Haverstraw Water Supply
Project,

The project has received 17 endorsements from local and state organizationsr

o Bricklayers Local 5

¡ Business Councìl of New Yorl< State

. Construction Industry Council of the Hudson Valley

r Holt Construction

r Hudson Valley Economlc Development Corporation (HVEDC)

r International Brotherhood of Electrical Workers (IBEW) 363

r International Union of Operating Englneers Local 825

r Laborers Local 754

¡ Millwright and Machfnery Erectors Local UnÍon 740

. NMCP of lhe Mid-Hudson Reglon

. New York Farm Bureau / Rockland County Farm Bureau

. New York State Senator Blll Larkin

r Rockland Business Associa[ion

¡ Rockland Construction & Buildlng Trades Council

¡ Rockland Country Club

r Rockland Economic Development Corporatìon {REDC)

. Teamsters Locaf 445

The Haverstraw Water Supply Project has also receíved the support of the
National Association of Water Companles,

Ihe New York Stale Public Service Commlssion ordered Unlted Water [o have
a new water supply project onllne by 2015 to avoíd a water suppty shortage.
Without it, the county faces potential publlc heafth and safety concerns, fire
protection problems, a buildlng moratorlum and economic development issues.

We Ehank the growlng list of supporters who recognlze thal the Haverstraw
Water Supply Project ls an important investment in Rocl(land,s future,

Slncerely,

Michael ,J. Point¡ng

Vice President

and General Manager
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