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Did You Know that Over
a Dozen Communities Use

the Hudson River as a

Drinking Water Source?
Poughkeepsie, Wappingers Falls,

Hyde Park, Rhinebeck and others have
relied on the River for many years.

WHY NOT ROCKLAND?

A state-of-the-art process is already
purifying Hudson water to meet

or surpass all federal and state safe
drinking water standards.

Purified water is produced through “Today the Hudson River
a pilot study in Rockland and is used is one of the healthiest
for testing purposes only. The study is estuaries on the
conducted in conjunction with the Atlantic Coast.”
New York State Departments of Health New York State Department
and Environmental Conservation. of Environmental Conservation

The results will be used to aid the design
of a full-sized treatment plant capable
of producing up to 7.5 million gallons

a day of purified drinking water for
Rockland County.

AND THE RESULTS ARE IN! To view a
comparison of water from the pilot study
ta your current drinking water, visit
www.Unitedwater.com/hwsp. Please use water wisely.
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THE NEED FOR WATER
_ IN ROCKLAND COUNTY
~ IS GROWING.

We need more water for homes,
businesses and firefighting.

SERVICE RELIABILITY - The project will allow THE

United Water to continue over 100 years ' HAVERSTRAW
of providing high-level, reliable water setvice,

24 hours a dlay, 7 days a week, WATE R 5 U PP LY
EMPLOYMENT - Construction will bring p ROJ ECT
hundreds of jobs to Rockland County
and hundreds more to New York State.

BUSINESS - A reliable water supply is critical
to stimulating economic growth and retaining vital
businesses in the County. As a "Clean” Tax Ratable,

the project will generate numerous taxes on the

direct, indirect, and induced activity while having little =
to no impact on schools or municipal services.

COST-EFFECTIVE - It is half the construction cost
of other options and, based on current rates, will still &
enable United Water to deliver purified water for a penny

ji 9
a gallon when the project is expected to go online. ;

TAXES - Willions of dollars In real estate tax revenues will help struggling
municipal and school budgets to continue to provide vital services.

ONLY FOR ROCKLAND - Water will benefit Rockland County customers only
and will not be diverted to any other location.

Strong water infrastructure will help keep

residents and property values healthy, attract
much needed business and ensure that
Rockland'’s quality of life remains high.

United

PROVEN. PURIFIED. RELIABLE.

Visit www.unitedwater.com/hwsp
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NECESITAMOS UNA SOLUCION
DE SUMINISTRO DE AGUA
SUSTENTABLE Y ECONOMICA.

EL PROYECTO D
AGUA POTABLE

INVIRTIENDO EN EL FUTURO
DEL CONDADO DE ROCKLAND

CONFIABILIDAD DEL SERVICIO - El Proyecto de suministro de agua potable de Haversiraw
permitird & United Water continuar con méas de 100 anos de suministro de un serviclo de agua
potable de alta ealidad y confiable, las 24 horas del dia, los 7 dias de la semana,

OPORTUNIDADES DE EMPLED — La construccion (raerd cientos de puestos de trabajo al
Condado de Rockland y cientos mas al estado de Nueva York.

NEGOCIOS — Un servicio de agua potable confiable es fundamental para estimular el crecimiento
economice v retener importantes negocios en el condado.

ECONOMICO — Tiene la mitad del costo de construccion de otras opciones y, con base en ias
taritas actuales, permitira a United Water suministrar agua purificada a cinco centavos el galan para
la fecha en gue se espera que el proyecto entre en operacion,

IMPUESTOS — Millones de dolares en ingresos tributarios por impuestos a la propiedad
contribuiran con ios debilitados presupuestos municipales y escolares, para que puedan seguir
ofreciendo servicios vitales

SOLO PARA ROCKLAND — El agua obtenida beneficiara
solamente a los clientes del Condado de Rockland y no
se desviard para su Uso en ningdn otro ligar,

www.unitedwater.com/hwsp

Page 3 of 15



Case 13-W-0246

United Water New York

Case 13-W-0246

|"R AWORII RS 'NAYa WT

L02"0Y 'OXINP TAN'T7KO
VAT AND QVONI WA [9ONT N
JWNO WY Y |IN |UOUWYA

NTUOVIIAN

TIN777XY IND LIA
12910 WWONII g a

TWONI TN [7UNW Y UPY'ND WT = BHEtiop'TINs ouwe
(VITATE R b A |19 OUNYO oK VITONTIRS [TW0ws 19 1K 100 WA RUTIEIRS

TR0 7 K0 K W 24 QUarRIR 2N

TN 1Y OANWTT WOWTI VAV OVIE [RUTNIO0ID = A1 HUWNA
VIO I 1 1Y WOWTIN TN JIN 03I

VR IRINGY VHIY00 [¥ 2031 WP TR Y010 TWONI YII0VTING K =0T
S WO SO T P ONOUIT W00 [URRINENN (I O]INIE
ORI T I (WOR DAY [ON DPY'ND T DY, 1AR0YNY OpYD
T 0 AR U VT TR IR U0 OPR S0 WIS B IR VORYATTAIR
QUOUIVG LRGN [IX MY IR AT DI oey

OU'YON VIUTIR (19 DON{T [RUFRIBOMNG 1T AR T8 OV - IHUjV8Y BORT
1 WORITIUIN MW YIRORD OV OUIE OVURY VA0 TR 0T I
~2 1 OUIKINE PRCUPYIND T (V11 [H9HA W0 910 N WO WORI VORI [T
10N 2

VG [ VRSN YIRS (9990 (211 VI U0 UW00Y 1Y [ OWINT WD ~ e o
LOUONMIYO YADI-0INY [0 [V 1¥ WO [OUETTI

t"l UJHD?_{ v oy o |1 [i DIWRIDONGT ORGP 'l]N‘r,""_ﬂ TN V0DV DU ORI = 'I]H"lfl[l'\ TINE K
OWWTIK DI | R

7 UK 13 (9N VU WOFIIONIBIN WONI VTINOY K
1K OVATL PAN0H (ARIY BITVA [0 OIWBRIS (IR OWIIRIDUR
SRR N (AU (19 DVOINIG 0TI T WTING

)I0UIND L DAANA | THIVADIN

www.unitedwater.com/hwsp qix i X 010

Hearing Exhibit 89
Page 4 of 15

STAFF-11 AAF-8 Attachment 1 Newspaper

Page 4 of 15



Case 13-W-0246

United Water New York
Case 13-W-0246

Hearing Exhibit 89
Page 5 of 15

STAFF-11 AAF-8 Attachment 1 Newspaper

To Our

Dedicated

Rockland County
Volunteer Firefighters

You risk life or your neighbors day in and

day out. It’ a f men and women i

should you be needed.

United Water New York shares your commitment
to public safety. We & true partner in the fire
service in Rockland County. Not only do we work
with volunteer fi ympanies on a daily basis in
times of emergencies but we also have stepped
up when needed with assistance in training and
equipment for the Fire Training Center and with
ergency planning.

Thank you for recognizing United Water at the
land County Trainin er fundraise
February as a valuable partner in public safety.
Your ability to keep us safe is at stake. Join us
in the fight to keep fellow Rocklanders safe and
continue 100 years of reliable service to this

beautiful county.

Thank you for your selfless service and stay safe!
Sincerely,
Michael 1. Pointing

United
Water

Page 5 of 15



Hearing Exhibit 89

Case 13-W-0246 Page 6 of 15
United Water New York STAFF-11 AAF-8 Attachment 1 Newspaper
Case 13-W-0246 Page 6 of 15

A Message to our

Volunteer
Firefighters

| .

For this, we thank YOU
for your hard work and dedication!

L£10)

620.6200 i (9
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DELIVERING
SUPERIOR
WATER
QUALITY WU AT A

Dear Rockland County Customers:

I'm proud that Rockland's conservation efforts are among the best in the
natien. However, the State of New York has determined that further efforts
to conserve will not give us enough water to meet the needs of residents,
businesses and firefighters.

Quite simply, Rockland needs more water. That need has been well
established by the Rackland County Department of Health and United
Water. In fact, that's why the State of New York ordered us tc have a new
long-term water supply online by 2015, This was agreed to by the County
of Rockland, the Town of Ramape, then legislator, now Assemblywoman
Ellen Jaffee and the Rockland County Fire Chiefs.

Bringing the Best Technolagy to Rockland

The Haverstraw Water Supply Project, which will purify water from the
Hudson River, is the best plan 1o meet Rockland's arowing water needs.
We'll use reverse osmosis to pravide you with purified, healthy drinking
water, It's the same technology used by the U.S. Navy, major cruise lines
and bottled water companies, In fact, reverse osmosis is used to purify
drinking water for millions of people around the world every day.

Here in Rockland, a test facility has purified about 40 million gallons
of water, Nearly 10,000 water samples have been analyzed by an
independently certified lab and reviewed by the New York State
Department of Environmental Conservation and the New York State
Department of Health.

Designed by True Experts

I'm proud to say, from every objective criterion, the results are excellent,
The water not only meets or surpasses all government safe drinking water
standards, but itis as good as or better than the quality that Rocklanders
are drinking today.

The project was designed by engineers and environmental experts from
United Water and world renowned firms, These premier professionals

are the true experts in their fields. As a result, this new facility will deliver
superior guality water, [t will protect the environment and aquatic life in the
river. It will cost far less than other options. It will bring many jobs and tax
relief. It is an investment in the health and well being of Rackland County
residents. Simply put, the Haverstraw Water Supply Project is the best
all-around solution.

I lock forward to taking the first drink of water and toasting to the future
of our great county.

Sincerely,

wlmd i Y o i
M Mn‘ e
Michael J. Pointing .“

Vice President and General Manager
- ‘ L
; —
‘o - "LEARN MORE
i X

R w L “ www.unitedwater.com/hwsp
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Investingina ( ?o
H e a lt h g F u tu re SN e R e o R Gt

Dear Rockland County Residents:

For mare than 100 years United Water has been
delivering healthy, purified water to residents of
Rockland. Today the county is facing a growing need
for water. Designed by true experts, the Haverstraw
Water Supply Project will help us continue to provide
you with a healthy, reliable supply of water.

The process includes reverse osmosis to purify
Hudson River water. It's the same technology

used by the U.S. armed forces, major cruise lines
and bottled water companies. It's even used
commercially to purify water for infants. In fact,
reverse osmosis is used to purify drinking water for
millions of people around the world every day. That
includes communities as close by as New Jersey
and Massachusetts.

Here in Rockland, a test facility has used reverse
osmosis to purify 40 million gallons of water.
Independent certified labs have analyzed nearly
10,000 water samples. These findings were
reviewed by New York's Department of
Environmental Conservation and Department of
Health. I'm proud to say the results are excellent.

Not only will the Haverstraw Water Supply Project
provide Rockland with outstanding water quality,
it will do so in the most cost effective way. It is an
investment in a healthy future for Rockland.

Sincerely,

Michael 3. uckuy

Michael J. Pointing '--.,," : o~
Vice President Praig . . - Sl

and General Manager

v LEARN MORE
« 'ﬁw rww.unitedwater.com/hwsp
< -
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MEETING
EXPERT

Dear Rockland County Customers:

To meet the county’s growing water needs we brought together
a team of premier professionals to develop the Haverstraw Water
Supply Project. These are engineers and environmental experts
from United Water and world renowned firms. They have many
years of experience in water purification, water supply and
environmental protection.

Experts from the New York State Department of Environmental
Conservation (DEC), who represent the people of New York,
thoroughly studied our plan. They concluded that the Draft
Environmental Impact Statement meets all of the state’s applicable
environmental and water supply regulations. As a result, the DEC
issued draft permits and held public hearings on the project.

A panel of academic and industry professionals met to review

the purification process, It was headed by Dr. Joe Jacangelo, a
professor at the Johns Hopkins University Bloomberg Schoal of
Public Health. He has over 27 years experience in water treatment
and membrane technology. Other panel members are experts in
drinking water purification, compliance and public health, They
include a professor from the University of Massachusetts and
experts from Tampa Bay Water, FL and East Bay Municipal Utility
District, CA. Two members also serve on the U.S. EPA Science
Advisory Board Drinking Water Committee.

The panel reported that the “proposed purification processes
will provide a very high quality and safe drinking water for the
residents of Rockland County.”

As we continue our efforts to bring the Haverstraw Water Supply
Project online, you can be sure it has passed rigorous expert
standards., When you pour a glass of water, you will know it is pure
and healthy-- just like the water that we have delivered to families
and businesses like yours for over 100 years.

Sincerely,
Michael J. Pointing e
Vice President and General Manager =

LEARN MORE

vww.unitedwater.com/hwsp

_ad

Page 9 of 15
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Safely Managing
Wate r S U p pl'i es JNITED WATER N YORK

Dear Rockland County Customers:

With a well-established need for more water, the New York State Public
Service Commission ordered United Water to look for new sources

of supply. Some have asked if we could just draw more water from
Lake DeForest Reservoir to increase Rockland’s total water supply.
Unfartunately, it's not that simple.

As a water supplier, we must follow the “safe yield” rule established by
the State of New York. This is the maximum amount of water that can
be safely drawn from Lake DeForest without drying it up. This amount
is based on the 1960s drought of record.

The State has calculated that Lake DeForest’s safe yield is 19.75
million gallons a day. This means that daily we are required to:

« On average, set aside 10 million gallons for United Water New
York customers in Rockland

= Reserve, on average, 2 million gallons for the Village
of Nyack

« Release 7.75 million gallons back to the Hackensack River

We must do this to protect the ecology of the river and to ensure that
downstream communities have an adequate supply of water, If we did
not make the required releases, the Hackensack River at times would
dry up, fish would die and our neighbors would face public health and
safety problems,

Because we cannot use more water from Lake DeForest and other
existing sources are limited, we evaluated other options. After careful
study, we chose the Haverstraw Water Supply Project. It will purify
water drawn from the Hudson River using a process that includes
reverse osmosis. After more than a year of operation, water quality
results from the test facility are excellent,

The Haverstraw Water Supply Project is also environmentally sensitive,
as we have taken great strides to protect aquatic life, It will cost far
less than other options. In short, it is the best all-around solution for
Rockland’s growing water needs.

Sincerely, " I
Michael .1. Pointing . LEARN MORE
Vice President and www. umtedwater.com/hwsp

General Manager » t
. il A Ba
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Protecting
The
Hackensack
River

Dear Rockland County Customers:

UNITED WATER NEW YORK
360 Wist Hyack Rod « WSt Nyack, NY 10994

We're often asked the question, “Why does United Water send
water to New Jersey?”

United Water is required to do so by the State of New York.
Here's why: A river has a natural flow of water that supports
its ecology. After a dam is built, that flow of water must be
continued to protect the environment.

Before the Lake DeForest Dam was built, the natural flow of
the water in the Hackensack River was typically at least 8
millicn gallons a day. That's why the NY State Department
of Environmental Conservation (DEC) requires us to release
approximately 8 million gallons back into the river every day.
Maintaining the natural flow helps ensure that fish and other
wildlife that depend upon the river are protected.

The DEC also requires United Water to set aside a daily average
of 10 million gallons for Rockland and another 2 million gallons
for the Village of Nyack, for a total of nearly 20 million gallons.
This balanced approach helps ensure a reliable source of
drinking water and protects the ecosystem of the river,

To further ensure that Rockland has enough water to meet its
growing needs, United Water must look beyond its existing
sources, After careful study, we selected the Haverstraw
Water Supply Project as the best all-around solution.

To learn more about this investment in Rockland’s future,
visit www.unitedwater.com/hwsp.

Sincerely,

HM.:S.&M

Michael .. Pointing . .?

Vice President

- ‘l-
and General Manager - .
=%
. - LEARN MORE

www.unitedwater.com/hwsp

g £ IO in)

Page 11 of 15



Case 13-W-0246

United Water New York
Case 13-W-0246

L

Hearing Exhibit 89
Page 12 of 15

STAFF-11 AAF-8 Attachment 1 Newspaper

Supporting
Our Firefi i hters .o,

Dear Rockland County Volunteer Firefighters:

As a recipient of the 2012 Friend of

Rockland County Fire Training Center Award,
we are proud to support Rockland’s volunteer
firefighters. These are the men and women
who risk life and limb for our neighbors day
in and day out.

Firefighters know firsthand the critical
importance of having a reliable supply of
water when they need it most. That's why
United Water is working to meet growing
needs by developing a new sustainable
water supply.

In addition to our ongoing efforts, the
Haverstraw Water Supply Project will help
you keep Rockland homes and businesses
safe for many years to come.

The employees at United Water share your
commitment to public safety and thank you
for your selfless service!

Sincerely,

Michael . 3. Mm‘ )

Michael Pointing R ".""l"..'
Vice President and v : “’“ -
e

General Manager e A Y
a —— and
g P N --"‘b‘-‘. ‘2
www.unitedwater.com/hwsp

K LEARN MORE
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HAVERSTRAW  gip,
WATER SUPPLY (7 |
PROJECT '

UNITED WATER NEW YORK

PROVEN. PURIFIED. RELIABLE, il

Dear Rockland County Customers,

Over the past few years, my colleagues and I have spoken to thousands
of residents about the future of Rockland County and its water supply.
Today, I'd like to take a few moments to answer what we see as the most

frequently asked questions.

Will the Haverstraw Water Supply Project give us safe, quality
drinking water?

We've been providing Rockiand with high quality drinking water since
1893, The Haverstraw Water Supply Project furthers our commitment
to Rockland families. The project will use reverse osmosis, the gold
standard in water purification technelogy. Nearly 10,000 samples have
dernonstrated that the water meels or surpasses federal and state
standards, even during severe storms and turbulent river conditions.
Additlonally, a team of experts headed by a Johns Hopkins University
professor conducted a peer review and found that the purification process
will provide high quality drinking water for Rockland,

Do we really need more water in Rockland?

Quite simply, Rockland’s water needs are projected to outpace ils supplles,
The New York State Public Service Commission (PSC) and Rockland County
officials agree: conservation efforts have been “virtually exhausted.”

That is why the PSC ordered United Water to have a new long term

water supply online by 2015, Dr. Dan Miller, head of the Rockland County
Department of Health Water Supply Bureau, in sworn testimony before the
PSC, called the need for a new long-term water supply project “the most
important objective of the county.”

Has the project been carefully studied?

United Water completed a Draft Environmental Impact Statement (DEIS)
that has been available to the public for years. It includes extensive public
testimony and input from over 70 experts. The study is about 1,000 pages

long, more than six times the average study.

Is this the most cost effective way to meet Rockland’s water needs?

As detailed In the DEIS, when weighed against viable alternatives, the
Haverstraw Water Supply Project is the lowest-cost option that will meet
the state order to provide Rockland residents with a reliable long-term
waler supply. A new reservoir or wastewater reuse project would cost
twice as much to build and more to operate. The Haverstraw Water Supply
Project is also the most envirenmentally responsible choice,

It is an investment in Rockland’s future and the best all-around solution to
the county's water needs.

Sincerely, : .

M.xmw& S T

Michael .J, Pointing Leﬁrn more at
Vice President UmtedWater.com/HWSP

and General Manager

Page 13 of 15
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HAVERSTRAW WATER £ o
SUPPLY PROJECT HAS S i
GROWING SUPPORT UNITED ER NEW YORK

B0 Vel epack Noad » Wost Kiyack, NY 10624

Dear Rockland County Customers,

Rockiand County needs more water—and soon. After seven years of
study, the Haverstraw Water Supply Project has been thoroughly vetted
and has proven to be the best all-around solution In terms of water

quality, cost, reliability and sustainability.

That's why the project has received endorsements from organizations
representing more than 221,000 individuals and businesses across
Rockland, the lower Hudson Valley and New York State,

* Business Councll of New York State

+  Constructlon Industry Council of the Hudson Valley

« International Brotherhood of Electrical Workers (IBEW) 363
+ International Union of Operating Engineers Local 825

+ Laborers Local 754

* NAACP of the Mld-Hudson Region

¢ New York Farm Bureau / Rockland County Farm Bureau
* New York State Senator Bll Larkin

* Rockland Business Association

+ Rockland Construction & Building Trades Council

Our supporters know that Rockland is facing a water supply shortage,
which was reaffirmed by the head of the Rockland County Water

Supply Bureau just this March, They also know that It is iImperative to
get a new water supply project onllne by 2015 as ordered by the New
Yorl¢ State Public Service Commission, Without It, Rockland faces the
potential for publle health and safety concerns, fire protection problems,
a buflding moratorium, and economic development Issues,

We thank the growling list of supporters who recognize that the
Iaverstraw Water Supply Project is an Important Investment in
Rockland’s future.

Sincerely,

Mickadl 3. ok -,

Michael .1. Pointing
Vice President
and General Manager

Page 14 of 15



Case 13-W-0246

United Water New York
Case 13-W-0246

Hearing Exhibit 89
Page 15 of 15

STAFF-11 AAF-8 Attachment 1 Newspaper

SUPPLY PROJECT o
GA|N5 MORE SUPPORT ITEDEN NEW YORK

S0West pyaceRoad + ek Nyack, NY 10994

Dear Rockland County Customers,
Public suppert for the Haverstraw Water Supply Project cantinues to grow! This
weelk we received public endorsements from eight more groups.

To date, organizations reprasenting 311,700 indivicluals, businesses
and groups have come out In support of the Haverstraw Water Supply
Project.

The project has received 17 endorsements from local and state organizations:

» Bricklayers Local 5

« Business Council of New York State

= Construction Industry Council of the Hudson Valley

* Holt Construction

* Hudson Valley Econemtc Development Corporation (HVEDRC)

= International Brotherhood of Electrical Workers (IBEW) 363

+ International Union of Operating Englneers Local 825

+ Laborers Local 754

«  Millwright and Machinery Erectors Local Union 740

= NAACP of the Mid-Hudson Reglon

* New York Farm Bureau / Rockland County Farm Bureau

*  New York State Sepator Bill Larkin

* Roclkland Business Assaclation

= Rockland Construction & Bullding Trades Council

* Rockland Country Club

* Rockland Economlic Development Corporation (REDC)

* Teamsters Local 445
The Haverstraw Water Supply Project has also received the support of the
National Association of Water Companles,
The New York State Public Service Commission ordered Unlted Water Lo have
a new water supply project online by 2015 to aveoid a water supply shortage.

Without It, the county faces potential public health and safety concerns, fire
protection problems, a bullding moratorlum and economic development |ssues,

We thank the growing list of supporters who recognize that the Haverstraw
Water Supply Project Is an impartant Investment in Rockland’s future,

Slncerely, 5 B ; o
o u I +

Hgoﬂm@gj M & Learn more a

Michael .J. Pointing UnitedWater.com/HV

Vice President — o

and General Manager
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