National Fuel Gas Distribution Corporation

Low Income Customer Affordability Assistance Progran
(LICAAP)

2012 - 2013

November 18, 2013

Perry Figliotti

Senior Manager
Consumer Business
6363 Main Street
Williamsville, NY 14221



LICAAP — History

A negotiated settlement between National Fuel GagiBution Corporation (National
Fuel), the New York Public Service Commission (P&aq other Signatory parties in
Case 04-G-1047 resulted in the creation of the m@me Customer Affordability
Assistance Program (LICAAP). Prior to the currel@AAP program, the Company had
developed over a number of years its Expanded lmerhe Residential Assistance
(“ELIRA”) rate. Early ELIRA rates included a smationthly ($8.33) discount. Later
enhancements to the ELIRA program increased theamliscount to a level of $170 per
eligible customer ($14.17 per month). It was apéted that LICAAP would continue to
expand over time and eventually replace the ELIR#gm@mm. The funding for both
programs was originally set at $5 million. If afthscounts and expenses the $5 million
expense cap had not been reached, then the reghanmoiney would be deferred and used
to cover future costs associated with the ELIRAgpam.

In anticipation of available monies for the LICAAPogram, National Fuel
collaboratively met with interested parties to com the design and implementation of
the program. A newly designed program was subdttighe Public Service
Commission in October 2005, with a proposed implaat@n date of May 1, 2006 to
allow for the program infrastructure to be devetbpé&lational Fuel's LICAAP program
is intended to create an affordable bill for the-imcome participants in order to
encourage them to pay a greater amount towardukikdy bill and reduce collection
related expenses. This program offers a reducedage based on the customer’s
household income and size along with the oppordoitarrearage forgiveness with
timely payments.

During the program design period, meetings werd teetlesign the LICAAP database
for New York and to discuss and work on forms aratedures to implement the
program. Much of the New York LICAAP design waséd upon National Fuel's
Pennsylvania LIRA program. Required changes wedanduring the design process to
fashion the program to the requirements needeNdar York State. This included the
inclusion of language set forth in the LICAAP applion to make applicants aware that
this was the best available arrangement under HEF&@uiring the customer to pay the
current bill only and upon doing so the arrears idoe forgiven on a one-twenty-fourth
per month basis.

This program was initially designed to run for atyear period with any future
continuation to be determined by the Commissionroments began in July 2006 and
by December 2006 there were almost 2,000 custoemeadled into the LICAAP

program. In Case 07-G-0141, National Fuel prop@ssdrcharge to fund the additional
costs that would be incurred for LICAPP expansiod t remove the cap on the number
of customers that can participate in LICAAP. Thiseposal was rejected. Instead
funding for ELIRA and LICAAP was increased to $6lmn and is to be collected from
all customers in rates. As of September 30, 20#3¢e were over 11,600 customers
participating in LICAAP and enrollments are ongairifjgas costs were to increase



significantly, the Company may need to suspendtaail enrollments into the program
since annual funding limitations would likely becerded. However at this time, due to
the relatively stable market price of gas assodiatéh the emergence of significant
shale gas supplies, the Company does not antigipathing this limit within the next
year.

The overall program costs are directly relatedas ¢psts because increases in gas costs
will increase required discounts. The recent decin gas costs has effectively provided
a reprieve in reaching the maximum funding leveld allowed the program to

effectively continue uninterrupted. The Compangresses its continued interest in
exploring with Department of Public Service Std8taff’) a means of expanding its
LICAAP program if adequate funding can be providé@adward that end, on December
21, 2011, the Company filed notice with the Commis®n the Company’s plan to
repopulate the ELIRA roll of customérs As the information that follows in this report
will identify, the LICAAP program is succeedingnmeeting the goal of encouraging
low-income customers to make timely payments af thié.

* The plan is to continue to increase awarenesseof tBAAP program and
to explain the benefits to customers.

* LICAAP information will be included with print, bushelters and radio
ads for HEAP as the income eligibility requiremests the same.

* Customers can complete a LICAAP application at addal Fuel
business office and, when the HEAP grants are leingpted, at the Erie
County HEAP office where National Fuel providedfstg.

* Areport has been prepared providing a list of HE&&pients currently
on a Deferred Payment Agreement (DPA) who may hieineim
LICAAP. A phone call will be made to these custesneducating them
on the benefits of LICAAP and as well as to encgung them to enroll in
the (LICAAP) program.

* HEAP and LICAAP information, along with other paymassistance
program information, is provided on the Company&bwgite at
http://www.nationalfuelgas.com/forhome/NY/Paymengssance.aspx

* The Company will continue to move any residentivie Class 1
customer who receives an Emergency HEAP benefitihiRA service.

* Educate representatives from human service agealbms LICAAP
during Outreach events.

' The Company’s transmittal letter can be found @ NIy PSC’s website at
http://documents.dps.ny.gov/public/Common/ViewDepx?DocRefld={39872B8A-
A903-40E0-97F8-9ADC0OA0471E6}




NATIONAL FUEL’S LICAAP PROGRAM FEATURES

National Fuel’'s Low-Income Customer Affordabilitysgistance Program is designed to
offer an eligible household discounted natural igéss and allow monthly forgiveness of
past arrears. Customer eligibility is dependentH&AP eligibility and being considered

payment troubled (past canceled National Fuel paymgreement or past arrearage).

In order to achieve the maximum benefit in the paiog a customer must make their
(discounted) monthly Budget Plan payments on tinekeia full each month. Once a
payment is made on time and in full, one-twentyrio§1/24") of the arrears will be
forgiven. If a customer conforms to this schedtiiey will have all of their current
arrears forgiven over that 24-month period. Atdhene time, a customer is able to
experience a discounted monthly Budget Plan. Sinegram inception, the largest
discount received by certain customers was 70%th dé&creased gas commaodity costs,
the maximum discount for the twelve months endgute$eber 2013 was 40% and the
maximum discount for September 2013 was also 40%.

The following is additional information about thew Income Customer Affordability
Assistance Program (LICAAP) offered by National Fue

LOWER RATES As a LICAAP customer, the gas use will be billecat
reduced rate. The amount of the reduction depends
household income and the number of people living in
the household.

RESPONSIBILITY An adult who is the customer of record and living a
FOR ACCOUNT this address must agree to accept responsibilitihio
gas account. (This does not include children wieo ar
dependents and dependents over age 65 as defined by
federal tax rules). Responsibility is for all amtsi
billed under the LICAAP rate. The customer of meco
must sign and date the application to show they
understand and agree with this rule.

IDENTIFICATION, Everyone living at this address must provide hikear

PROOF OF INCOME social security number (adults and children). a&lllts
must prove their income. Copies of income docusient
for the last 30 days are acceptable proof of income
Changes in household income should be reportdukto t
Company as soon as possible. Also, LICAAP
participants must provide proof of income when
requested.

BUDGET PLAN The LICAAP customer’s gas account will be placed on
our Budget Plan. This plan allows the customerap



LICAAP REINSTATEMENT

HEAP BENEFITS

LICAAP REFERRALS

the same amount each month. The amount paid each
month is reviewed from time to time in order to raak
sure that the customer is not paying too much @r to
little. As a result of these reviewtbe monthly

payment amount may change.

If the LICAAP customer does not pay their bill ome,
they will be sent a final disconnection notice.eTh
notice amount must be paid in full or service il
turned off. No extensions or payment arrangements
will be offered. If gas service is turned off for non-
payment, the customer must do the following to be
reinstated into the LICAAP program:

o Pay the amount shown as “Notice
Amount” on the disconnection notice and
all unpaid charges since program
enrollment.

o Pay the turn-on fee.

When the Federal Home Energy Assistance Program
(HEAP) is available; the customer must apply for a
grant and name National Fuel as the recipientef th
funds. If the customer receives regular HEAP, the
grant is used to lower the monthly Budget Plan
payment amount. It isot applied to the account
balance.

Referrals to the Low Income Customer Affordability
Assistance Program may be made by calling
1-800-365-3234If the customer meets the LICAAP
program eligibility guidelines, a representativel wi
refer the account to the program and an application
packet will be sent to the customer’'s home. The
application and all necessary verification inforioat
must be returned in the postage paid return enediop
begin the enroliment process. Enrollment in the
LICAAP program is limited and participants are adide
to the program on a first-come first-serve basis.



LICAAP Tariff Provisions
A summary of the LICAAP tariff is provided in Appeix I.

Based on the discount provisions of the LICAAPftane Company’s billing system
uses the following service classes and associaseduhts on top of ELIRA rates for the
LICAAP rates:

0% Discount Service Class 70
10% Discount Service Class 71
20% Discount Service Class 72
30% Discount Service Class 73
40% Discount Service Class 74
50% Discount Service Class 75
60% Discount Service Class 76
70% Discount Service Class 77
80% Discount Service Class 78
90% Discount Service Class 79

Account Maintenance

Once the LICAAP account is established, mainten@ncatical to the success of the
program. A number of functions, some one-time @ih@rs continuous, need to be
performed.

Arrearage Forgiveness

The LICAAP customer has the potential to receiveaplete forgiveness of the balance
owing when he or she was accepted into the LICAA#BRAM. The balance is forgiven
over 24 equal installments when the customer mal#gient payment in a timely
manner. Currently the LICAPP customer has 36 nwimthlwhich to achieve full debt
forgiveness. The Company is interested in disagssiodifications with Staff to allow
these customers, which are on the most advantagatauand are maintaining service, to
achieve full forgiveness.

LICAAP & ELIRA Performance

As of September 30, 2013 the Company had 11,632mess enrolled in its LICAAP
program and 7,094 customers enrolled in its ELIR&gpam. The net increase to the
LICAAP enrollment for the period October 2012 — teapber 2013 was 1,265 accounts
or 12.2%. The addition of new customers intoltt@AAP program was impacted by
the income re-verification efforts during the pysar with 3,900 accounts being removed
from the program for no longer complying with thECBAP program requirements or
account closing.



National Fuel, after discussions with DepartmerRoblic Service Staff, re-opened the
ELIRA class for qualifying Service Class 1 (resitigisales service) customers that
received an Emergency Home Energy Assistance Rro@&AP) grant during the 2011
or 2012 HEAP Plan Year. An automated process matemented to enroll sales
customers that received an Emergency HEAP gramtiEhtRA. In addition, existing
ELIRA accounts are reviewed prior to the starthef HEAP Plan Year to verify that they
did receive an Emergency HEAP grant during theiptes/Plan Year. The ELIRA
enrollment decreased by 5,099 accounts from Segegtii2 with 7,094 ELIRA
customers at the end of September 2013.

The graph below provides a summary of customerllemeat for LICAAP and ELIRA
from October 2009 through September 2012. As dstnated on the graph, both
ELIRA and LICAAP grew dramatically over the pasetwe months as discussed
previously.

ELIRA and LICAAP Enrollment

Customers

Month BLICAAP OELIRA

The table below summarizes the total costs of IRALLICAAP program from October
2012 through September 2013.

Summary of Low Income Program Costs
ELIRA Discounts $1,298,424
LICAAP Discounts $2,251,469
Arrearage Forgiveness (Write-Off) $2,882,989
Administration $133,091
Total $6,565,973




Experience has shown LICAAP to be the preferrediocnsr assistance program for low-
income customers. The success of LICAAP is promehat there is much less
delinquency experienced by customers as comparise receiving the more modest
ELIRA discount. The LICAAP customer is rewarded fimaking monthly payments on
time and in full, and has the ability to achievi fiebt forgiveness. The program has
helped to promote good payment practices and haswered many participants to gain
control over their natural gas bills.

The percentage of LICAAP customers paying on tisn&3.8% compared to last year’'s
rate of 61.4%. This is likely due to the continwkfficult economic conditions and the
payment history of some of the new accounts bemglied into LICAAP. In

comparison, the number of ELIRA customers payingime and in full is much less at
41.2%. In other words, the percent of ELIRA custéosnwhose accounts are overdue is
approximately 58.8%. The Company believes a sgbadsw income rate program
should not only provide discounted rates to custsraelely for the purpose of providing
lower rates, but that, in return for such discouhé&spayment practices of such customers
should be improved. Such a program provides bisnfeli participating as well as
nonparticipating customers.

In addition to the program benefits, current LICAAKstomers last year received almost
$4.0 million in Regular HEAP benefits. Regular $83 HEAP grants are rolled into the
customer’s budget billing to make the monthly pagtaghat much more affordable.
LICAAP customers also received over $901,000 in ig@mecy HEAP grants as well as
almost $31,000 through National Fuel’s sponsoreigihmer-for-Neighbor Heat Fund.

National Fuel will adjust the LICAAP and ELIRA pragns based upon ongoing
discussions with Staff regarding services to looome customers.



APPENDIX | — LICAAP Tariff Summary

PSC NO: 8 GAS LEAF: 156.5
NATIONAL FUEL GAS DISTRIBUTION CORPORATION REVBION: 5
INITIAL EFFECTIVE DATE: 12/28/07 SUPERSEDING RESION: 3

ISSUED IN COMPLIANCE WITH ORDER IN CASE NO. 07-G-81 DATED 12/21/07.

SERVICE CLASSIFICATION No. 2B

LOW INCOME CUSTOMER AFFORDABILITY ASSISTANCE PROGRA M (LICA AP)

AVAILABILITY OF SERVICE

Service under this rate schedule shall be availabipialified residential Customers. Qualified desitial
Customers shall be the residential heating Custombo have a gross household income less thanuat eq
to 60% of the New York State median income, arempayt troubled and execute a LICAAP Service
Agreement with the Company. The Customer must afgpliiEAP and designate the Company as the
recipient. In its processing of applications, thenpany will attempt to achieve a geographic and
demographic diversity. The Customer must provatestactory verification to prove income eligibylit
with the initial application. In addition, the Caoster must provide an estimation of his or her gsslen
expenses. The Customer must also agree to haee hés income verified every 12 months and advise t
Company if his or her income changes. Subjedidditnitation that the annual LICAAP program
expenditures will not exceed the annual $6 miljiwagram funding limitation approved by the
Commission in Case 07-G-0141, the Company will nraksonable efforts to enroll on to this rate
schedule on average, 120 incremental customensiqeth.

MONTHLY RATE

The Customer shall be charged the SC 2 LIRA ra&ss &ny additional discounts for which the Customer
may qualify for based on the Customer’s income lamasehold size. Additional discounts by income and
household size will be filed monthly in the Statetnef LICAAP Discounts. The basis of the discount
percentage shall be as provided in the Companeri¢ion of the Additional LICAAP Discount
Calculation filed with the Commission pursuanthe tloint Proposal in Case 04-G-1047.

Issued by R. J. Tanski, President, 6363 Main Sti@dliamsville NY 14221

(Name of Officer, Title, Address)
Recei ved: 12/27/2007 Status: EFFECTIVE
Effective Date: 12/28/2007




PSC NO: 8 GAS LEAF: 156.6

NATIONAL FUEL GAS DISTRIBUTION CORPORATION REBION: 0
INITIAL EFFECTIVE DATE: 5/01/06 SUPERSEDING RESION:
ISSUED IN COMPLIANCE WITH ORDER IN CASE NO. 04-G-40 DATED 4/26/06.

SERVICE CLASSIFICATION No. 2B

LOW INCOME CUSTOMER AFFORDABILITY ASSISTANCE PROGRA M (LICAAP) —
Continued

ARREARAGE FORGIVENESS

When the Customer enters the program and is placédkis rate, any arrearage of that Customer is
suspended and placed in a hold account. Theseagesawill be forgiven at a rate of 1/24 per mdoth
each month the bill is paid in full and on timeridg the first two years on this rate.

DISCONNECTION FOR NONPAYMENT

If a LICAAP Customer is delinquent, to avoid disoewtion of service the LICAAP Customer must pay
the specified notice amount prior to any schedwetonnection date. Once a LICAAP Customer is
disconnected for non-payment, the LICAAP participamy obtain reinstatement to LICAAP if the
applicant meets the following requirements:

(1) Pay the entire arrearage that occurred while a IARArogram participant;
(2) Pay a reconnection charge; and
(3) If the applicant had a pre-program arrearage ihtger name, the applicant must agree to:

(a) pay a down payment towards arrearages equal tonon¢éh’s budget amount plus the
monthly arrangement amount;

(b) negotiate a payment arrangement including the bdumigeunt plus a monthly amount
sufficient to amortize any remaining unforgiven{ut€ AAP arrearage;

(c) the duration of the arrangement will consider tlze sf the unpaid LICAAP balance, the
ability of the ratepayer to pay, the payment higtof the ratepayer, and the length of
time over which the balance accumulated. Absentraexdinary circumstances,
arrangement duration will not exceed the followingdelines:

Income Level Maximum Time Period
Tier #1 (0 - 20% of State median) 48 Months
Tier #2 (21% - 40% of State median) 36 Months
Tier #3 (41% - 60% of State median) 24 Months

Issued by R. J. Tanski, President, 6363 Main Sti&dliamsville NY 14221

(Name of Officer, Title, Address)
Recei ved: 04/28/2006 Status: EFFECTIVE
Ef fective Date: 05/01/2006
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PSC NO: 8 GAS LEAF: 156.7

NATIONAL FUEL GAS DISTRIBUTION CORPORATION REVBION: 0
INITIAL EFFECTIVE DATE: 5/01/06 SUPERSEDING RESION:
ISSUED IN COMPLIANCE WITH ORDER IN CASE NO. 04-G-40 DATED 4/26/06.

SERVICE CLASSIFICATION No. 2B

LOW INCOME CUSTOMER AFFORDABILITY ASSISTANCE PROGRA M (LICAAP) —
Continued

DISCONNECTION FOR NONPAYMENT — Continued

Failure to make monthly arrangement payments aéerice is restored will result in disconnection
proceedings as authorized under the Home EnergyPFactices Act (HEFPA). All arrangement amounts
past due under the LICAAP program must be paidstadadisconnection. There will be no limit on the
number of times a customer can reapply for LICAARofving disconnection unless the program is filled

RULES AND REGULATIONS
The rules and regulations set forth in this tesffall govern, where applicable, gas service urtdsrate
schedule.

Issued by R J. Tanski, President, 6363 Main Stiédliamsville NY 14221

(Name of Officer, Title, Address)
Recei ved: 04/28/2006 Status: EFFECTIVE
Ef fective Date: 05/01/2006

11



The LICAAP Program includes separate discounted rats. Eligibility for each rate is based upon
the aggregate income level of the household and thamber of people in the household.
The following table shows how the discounts are ajfipd:

Household Matrix Table as of September 2013

Sep 2013 I | [ ¢ 1 [ ° [ [ [ [ |
Annual  |Household

Income Size

Less Than 1 2 3 4 5 6 7 8 9 10 11 12 13 14

$ 1,000 20.0%| 20.0%] 30.0%] 30.0%| 30.0%| 30.0%| 30.0%| 30.0%{ 30.0%j 30.0%| 30.0%j 30.0%j 30.0%) 30.0%
$ 2,000 20.0%| 20.0%]| 30.0%] 30.0%j 30.0%] 30.0%j 30.0%| 30.0%j 30.0%| 30.0%]| 30.0%) 30.0%] 30.0%j 30.0%
$ 3,000 20.0%| 20.0%] 30.0%| 30.0%| 30.0%| 30.0%| 30.0%| 30.0%{ 30.0%j 30.0%| 30.0%j 30.0%j 30.0%) 30.0%
$ 4,000 20.0%| 20.0%]| 30.0%] 30.0%j 30.0%] 30.0%f 30.0%| 30.0%j 30.0%| 30.0%]| 30.0% 30.0%] 30.0%j 30.0%
$ 5,000 20.0%| 20.0%] 30.0%] 30.0%| 30.0%| 30.0%] 30.0%| 30.0%{ 30.0%j 30.0%j 30.0%j 30.0%j 30.0%j 30.0%
$ 6,000 20.0%| 20.0%]| 30.0%] 30.0%j 30.0%] 30.0%j 30.0%| 30.0%j 30.0%| 30.0%]| 30.0% 30.0%] 30.0%j 30.0%
$ 7,000 10.0%| 20.0%| 20.0%| 30.0%j 30.0%j 30.0%| 30.0%j 30.0%j 30.0%j 30.0%]| 30.0%| 30.0%| 30.0%]| 30.0%
$ 8,000 10.0%| 20.0%| 20.0%] 20.0%j 20.0%] 30.0%jf 30.0%| 30.0%| 30.0%| 30.0%]| 30.0%j 30.0%] 30.0%j 30.0%
$ 9,000 0.0% 0.0%]| 10.0%| 20.0%| 20.0%| 20.0%]| 20.0%] 20.0%| 20.0%] 20.0%] 20.0%] 20.0%] 20.0%] 20.0%
$10,000 0.0% 0.0%] 10.0%f 10.0%] 10.0%j 10.0%| 10.0%]| 20.0% 20.0%]| 20.0%j 20.0%] 20.0%j 20.0%] 20.0%
$11,000 0.0% 0.0%|  0.0%] 10.0%| 10.0%]| 10.0%]| 10.0%] 10.0%| 10.0%] 10.0%] 10.0%] 10.0%j 10.0%j 10.0%
$12,000 0.0% 0.0%| 0.0%| 0.0%] 0.0%jf 10.0%] 10.0%]| 10.0%j 10.0%]| 10.0%j 10.0%] 10.0%j 10.0%] 10.0%
$13,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%] 10.0%] 10.0%| 10.0%j 10.0%j] 10.0%
$14,000 0.0% 0.0%| 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$15,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$16,000 0.0% 0.0%| 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$17,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$18,000 0.0% 0.0%] 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$19,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$20,000 0.0% 0.0%] 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$21,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$22,000 0.0% 0.0%] 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$23,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$24,000 0.0% 0.0%] 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$25,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$26,000 0.0% 0.0%] 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$27,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$28,000 0.0% 0.0%] 0.0%| 0.0%] 0.0% 0.0%] 0.0%| 0.0% 0.0%| 0.0% 0.0%] 0.0% 0.0%| 0.0%
$29,000 0.0% 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0% 0.0%
$30,000 0.0% 0.0%| 0.0%| 0.0%] 0.0% 0.0%| 0.0%| 0.0% 0.0%| 0.0% 0.0%| 0.0% 0.0%| 0.0%
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