
 

 

 

814 - Historical Response 
 

   Segment: REF Reference Identification (1P=Status Reason) 

 Position: 030 
 Loop: LIN         
 Level: Detail 
 Usage: Optional 
 Max Use: >1 
 Purpose: To specify identifying information 
 Syntax Notes: 1 At least one of REF02 or REF03 is required. 
  2 If either C04003 or C04004 is present, then the other is required. 
  3 If either C04005 or C04006 is present, then the other is required. 
 Semantic Notes: 1 REF04 contains data relating to the value cited in REF02. 
 Comments: 

Notes:  This iteration of the REF segment is used primarily to convey status reason codes in 
response to a Request.  The status reason codes are conveyed in this segment rather than 
in the ASI03 to allow for multiple status reasons. 
 
A Status Reason code is different than a Rejection Reason code in that it is used to give 
additional information to the receiving party (an FYI).  For example, if a request for 
Historical Usage is sent and the transaction is valid, but historical usage is not available 
for that customer, the transaction is accepted and a status reason code is provided to 
explain that the historical usage would not be sent.  Generally, if a transaction is rejected, 
the sender is expected to follow up and resubmit; whereas if a transaction is accepted with 
a status reason code, the sender is not expected to take any further action. 

Example:  REF*1P*A13*ADDITIONAL REASON TEXT HERE 
REF*1P*HUU*HISTORICAL USAGE UNAVAILABLE 
REF*1P*HUR*HISTORICAL USAGE NOT RELEASED 

 
Data Element Summary 

 Ref. Data  

 Des. Element Name X12 Attributes 
Must Use REF01 128 Reference Identification Qualifier M ID 2/3 
 Code qualifying the Reference Identification 
 1P  Accessorial Status Code 
 Used in the instance where the 814 Request is accepted, 

but additional status information must be provided; e.g. 
code W09, special off-cycle meter read cannot be 
performed. 

 
 

Historical Usage (HU, HI, HG) Status Codes: 

Must Use 

REF02 127 Reference Identification X AN 1/30 

 Reference information as defined for a particular Transaction Set or as specified by the Reference 
Identification Qualifier 

 A13  Other 
 CAB   Enrollment Block 
 HIA  Historical Interval Usage Available 
    
 HIU  Historical Interval Usage Unavailable   
    
 HUR  Historical Usage Not Released 
 HUU  Historical Usage Unavailable 
 SNP  Service Not Provided 
Optional REF03 352 Description X AN 1/80 
 A free-form description to clarify the related data elements and their content 
 Used to further describe the status reason code sent in REF02. Code “A13” requires a text 

explanation in this element. 
 


