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WESTCHESTER COUNTY POWER
OUTAGES

Case 06-E-1158 Investigation of Consolidated Edison Company of New Yofk Inc
Performance During and Following the July and September Electric Utlllty Outages
and
Case 06-M 1078 - Proceeding on Motion of the Commission to Audit the Performance of
Consolidated Edison Company of New York, Inc. in Response to Outage Emergencies

The New York State Public Service Commission is interested in comments from
_customers of Consolidated Edison regarding the July and September 2006
- service outages in Westchester County.

The Commission welcomes input from members of the public who were affected by the Westchester County
power outages and from other interested parties. Your comments will be included in the formal record of
the investigation into the power outages in Westchester County and will be considered by staff of the
Department of Public Service in its investigation. Please feel free to write your responses on this form and
give them to a staff person during one of the public hearings. You may also complete this form at home and
mail it to: Honorable Jaclyn Brilling, Secretary, NYS Public Service Commission, Three Empire State
Plaza, Albany, NY 12223-1350 or, you may fax them to the Department's Office of Consumer Services at
518-473-5685.

1.  How were you affecied by the outages?

In January, 2006 the Con Edison pole in front of my home split in half
and they replaced it late in the evening but broke my sprinkler head and
still have not paid me the $80.63. that the superv1sor promised would be
paid.

On July 18, 2006 through July 21, 2006 we were out of powe¥. All food
was spoiled and disposed of and we were very inconvenienced for those
four (4) days.

2. Do you think you received timely, accurate and adequate information from the company or
otherwise about what was happening before, during and after the service outages?

No. The telephone message replied we are too busy handling other sectlons
and we will get there when we can.




® o h

Did you attempt to contact the company for information or assistance immediately before, during
or after the outages, and did you get what you were requesting?

Yes I contacted them immediately and they said they were handling other
sections and would get to my area when they can.

What are your overall impressions about how the company responded to the outages and your -
‘reasons for thosé impressions?

They tried to keep up with the demand but they did not pay for the
Food Spoilage as promised and that is unethical.

What are your recommendations about actions you believe the company should or should not have
taken before, during and after the service interruptions?

The company should immédiately address the outages and should pay
what they promise to pay rather than make people fight for what
is due them. .

6.What actions do you recommend the Commission take in light of all that you know about these
events?

Stay on top of ConhEdison and keep heavy communication with them.

Name: . Donﬁa Sheridan

Adddress: 51 Biltmore Avenue, Yonkers, NY 10710

How to Stay Informed

If you want to read the Commission Order which initiated this investigation or other
documents concerning the Westchester power outages, log on to our Web site —
www.AskPSC.com — and click on Westchester Power Outage.
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NOTICE

THE INFORMATION CONTAINED IN THIS TRANSMISSION IS PRIVILEGED AND CONFIDENTIAL. 1T
IS INTENDED FOR THE USE OF THE INDIVIDUAL OR E'NTITY' NAMED ABQOVE. IF THE READER OF
THIS MESSAGE IS NOT THE INTENDED hECIPIENT, THE READER IS HEREBY NOTIFIED THAT ANY
CONSIDERATION, DISSEMINATION OR DUPLICATION .QF THIS COMMUNICATION IS STRICTLY
PROHIBITED. . IF THE ADDRESSEE HAS RECEIVED THIS COMMUNICATION IN ERROR, PLEASE
RETURN THIS TRANSMISSION TDO US AT THE ABOVE ADDRESS BY MAIL. WE WILL REIMBURSE
YOU FOR POSTAGE. .
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Residential Claim for Food Spoilage

If you experienced a power outage that caused food in your household to spoil, you may submit a request
for reimbursement for the actual value of the lost food up to a maximum of $350. Claims up to $150 must
include an itemized list of spoiled items. Claims over $150 must include an itemized list and proof of loss*.
The outage must have resulted from a failure in Con Edison's local distribution:system and must have
lasted for more than 12 hours within a 24-hour period. Con Edison’s tariff liability is limited to actual food
Josses and excludes damage to motors, equipment, or appliances. Reimbursement is subject to
reasonable verification and is governed by the rules stated in Con Edison’s electrlc tarniff.

Claims must be filed within 30 days of the date of the power outage.

INSTRUCTIONS: Please complete all statements on this form, sign, and return to Con Edison.
Print or type all entries. Keep a copy of the completed form for your records.
. Allow 30 days for review and processing of your claim.
Name: \O(\

OQ S K(‘LAC(,()

Address: /"l' 0 J - O (LD
(INCLUDECOMPLEI’E MAILING ADDRESS AND APARTMENT NUMBER) »

Daytime Phone: (E!“i ) l:’ﬁ Z { ﬁ 8 |
(IF WE HAVE QUESTIONS ABOUT YOUR CLAIM OR NEED MORE INFORMATION, WE WILL CONTACT YOU AT THIS NUMBER)
Con Edison Account Number: 5 ! L QZ_ o? # _Q__QQ I

{15 DIGIT NUMBER L|STED ON YOUR BILL —NOT APPLICABE IF YOU DO NOT RECEIVE A CON EDIS BILL)

Date(s) of Outage from 1. IES 20 _Q@Tlme { - ‘ ZO_Db_Time: o
- ' - M"I‘_H_IDAY YEAR® “ AWy

MONTH ! DAY 1 YEAR

4 ;'_._'-Itemlzed IIst of food(s) sponled

(CONTINUE ON A SEPARATE SHEET IF NECE

e

1 Sdmbon, £ilex
1'“ix’h-lp(“m€,\on rvL\\\’\

2 (-\\e:\.- %F\L\q noo)j

4 Qs—\(‘axﬂ \ M&a%%ﬁ\ﬁ—. :
5 c‘omcb\ams 1Sag qus il

Total Amount of Loss $ XOD 00 o '; : p to $150—— mclude ntemized hst
(DOLLARSICENTS) G ¢ : A

All of the mformatlon prowded ‘
63T my actual losses
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A4-733-2214
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Yalued Customer
7/18/05 1:%% PM 0375 08 0010 106
HOT STURE RST GARL 99 °
HOT STUFF RST BARL 99 ©
EOUNTY, NAEKIN HQL 2.99 T
FRH HFMBHRG: 2.29 7 s
SR WHT BREPD 83 7/
SR WHT BREAD 89
E4 MAC SALAN PC ,1.99 =
5C PC BLACK ""AR 1LB 50-F s
6B1.(9 SR ORENGL UICE 10.74 =
fPPLE STRUDEL. 1.99 <
CHOT  1TP POUND CK 1.49 7
FLAL 4 “OUND CAKE 1.49 -
'EON KIDS FAV CKY 2.49 =
0 @ 2/7 0 \/’
5K B-PLE 127 12FK 1.50 8
R EOTTLE DEFOSTT 60 °
1@ 2/3.00 M/
; SR G-ELE 127 12PK 1.50 B
1R BOTTLE DEFOSIT 60 =
1@ 2/3.00 J
SR NS ROCGTA 1.50 <
1 @ 2/3.00 V/
SR NS ROCCTA 1.50 ¢
3 @ 3/5.00 ' /
LEHI LEM SBT . 5.00 i//
SROHLF  HIF 4.99 =
3@.45  MRTN FLN 1. PC 1.35 -
MC PC MORTON SALT J35-F
NEST CRUM SUP TR 2.49 :~//
POP FIRECKIR 1.99
1@ 4/5.00
EC CAKE MIY PC 1.25 7
1@ 2/.58
SR KER CORM PC .49 =
18 2/.58
. SR KER CORN PC .44 7
1@2/.88 % .
SR KER CORM P .44
MC PC SHOPRITE VEGETA 32-F
1 8 4/5.00
EC SLFERMST GERM C PC 1.25
18 4/5.00
EC CAKE MIX PC 1.25°
1@ 4/5.00 :
: EC CAKE M3 PG 1.25 °
MC PC BETTY CROCKER €~ 1.00-F
' PILL RTS CRMY JRK 1.79 =
SR DELI MUSTARD SG .99 =
EOTTICELLY PURE OI PC 10.49 =
5C PC BOTTICELLI PURE 2.50-F
: FOL 6F ORGNGE 2.19 =
S2.01 15 B .65 /b
T EANANES 1.39.7

. CHOCK COFFEL PC 36,
PC CHOCK FllLi: 9° Ni
PC CHOCK FULL 0 NS -

PC CHOCK FIILL O N

WA W
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Q-TIPS 29971
OFF 5.99 T
ALKALINE AA . 2,99 T
PMK BABY PUD . 3.29 T
2 80.60
LUIGI PENNE 1.20F /
PM DRESSING 0.99 F
DENTYNE 3PK 1.99 B
1.46 1b @ 0.99 /b V4
Wi ESCAROLE4605 1.45 F
1.01 1b @ 0.78 /1b v/
WT - GRN BEAN4066 0.79 F\///
' DOLE SALAD 1.50 F v//{
. BAGGED BASIL 2.9 F
201.09 .
SCOTT WHITE 21877
SCOTT BATH 1.09 T
2@2.097
COLGATE TP PC  5.94 T
SC 4356 Colsate Totl071306 2.97-1
MC °©  SCANNED COUPON 0.40-F
SC MULTIPLIED COUPON 0.40-F
MC OP  SCANNED COUPON - 0.50-F
sC MULTIPLIED COUPON 0450-F
MC OP  SCANNED COUPON 1:00-F
MC OP  SCANNED COUPON 0.40+F
SC _ MULTIPLIED COUPON 0.40-F
NC SCANNED COUPON 0.25-,
SC MULTIPLIED COUPON 0.25-T+
- MC SCANNED COUPON 1.00-
MC SCANNED COUPON 1.00-F
MC  SCANNED COUPON 0.55- .
SC MULTIPLIED COUPON 0.55-T
TAX 3.15
x#k* BALANCE - 95.16

' y+| erlT 07/12/06 02:01 PM

CARD #exxxxxxxxxx¥5281
PAYMENT AMT 95 .16
CASH BACE 0. 00

RL} 8097271' RUTH 00
Nebit 95.16
CHANGE . - 0.00
TOTAL NUMBER  -[EMS SOLD = 52

Couron Saviie= Summary:
Manufacturer: % 5.10

PAC Bonus Savlnss $2.10
PAC Savings: $ 16.21
Total Coupons: $ 23.41

07/12/06 02:01 PM 293 6 404 203
Here are Your Point Totals:

Baby Club : 8.05
Pet Club : 6.58
This Year's couron savings: 177.87

Pathmark guarantees all items sold.
If you are not satisfied with any
item, return it within 90 daus, with
your entire original receipt.

. Non-Refundable Items include:
Prescriptions, Gift Cards/Certificates
Phone Cards & Amusement Park Passes.

Join Qur Teanm!
For your convenience, apply at our
in-store kiosk or www.i athmark com

Thanks so much for -shopping Pathmark
Your Cashier, MARIA D.

PATHMARK. . . IT'S ABOUT TIME

BYGY

12 @ 2/6.WU ' _
, . CHOCK ROFFEE PC.-36.00 -
'5C pc CNgK FuLL 9 NG 3.00-F
“"c PC CHOCK FULL 0 NU 3.00-F
PC CHOCK FULL O NU 3.00-F
PC CHOCK FULL O NU ?fog :
WISE CHS [00 99 F
1 @ 5/4.00 D
RONZ 2 23T T PC .80
1 @ 5/4.00 |
mNg 2 Zirtour oee U
SPLENCR PECKETS 20 8.99 -
BE DG MILTN : ,%.2% .
PEF BRUSSELSG - 2.24 -
SR SHCWERSBATH UG 99 T
1 @ 5/4.00 y i
WON B SPREMETTI PC .80 -
1 @ 5/4.00 )
RO . PRGHETTI PC .80 °
1 @ 5/4.00 .
- PON 8 SFAGHETTI PC .80 -
" MC PC RONZONI PASTA 2. 09 F
HEISHEY SURF 2.49 7
1.81 1o B 1.1 /ib o
T romm1 PLLH 25 LB 2.33 ¢
1.76 lo:® 2749 /ib

WT cal prOC RARE 22LE 3.39 ¢
" pp TOMATO PASTE PG .43 ;

PP TOMATO PASTE  PC 43 -

FP TOMATG PASTE PC 43 =

R OTOMATO PASTE  PC 4% *

RP TOMATO PASTE  PC e

ﬁc PC RED PACK TOMATG JA5-F
\@1.49 CANTALOUFE M12 2 FC  1.49 -
5C PC CANTALCUPES 50-F
SEEDLESS WATERMELD 2.07 -
1 @ 2/5.00 /
STREWRERRY FLA 16 2.50 -
1@ 3/1.99 :
FRSH FIGS BLK 40/4 66 C
1@ 3/1.99 :
oL FRSH FIGS BLK 40/4 66~
78 3/1.99 .
; FREW TICS WHT 28 4.69 7
1@1.9y  ONION CELLD 3L3 1.99 -
g R /.99 o -—
FeON YELLGH 8007 'K
KE¥E . HT R
CASH . 140.00
CHANGE .74
COUPGNS TED 1,32

L TOTAL NUM R CF C50Ly = 9N
g }f‘ .3 PM 0275 080010 106.

Yoy sav=d 19 2 in Price Plus coupons.
‘ “Coup:ua terdered” amount includes
s Plus Club discounts.

ﬂu9511onr or conmants?
Contact us at 1-600- SHOPRITE or
on the web at wwu.shoerite. coml

YOUR CASHIER TODAY: TAMEKA




