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Case 06-E-1158 Investigation of Consolidated Edison Company of New York, Inc 
Performance During and Following the July and September Electric Utility Outages 

and 
Case 06-M 1078 - Proceeding on Motion of the Commission to Audit the Performance of 

Consolidated Edison Company of New York, Inc, in Response to Outage Emergencies 

The New York State Public Service Commission is interested in comments from 
customers of Consolidated Edison regarding the July and September 2006 

service outages in Westchester County. 

The Commission welcomes input from members of the public who were affected by the Westchester County 
power outages and from other interested parties. Your comments will be included in the formal record of 
the investigation into the power outages in Westchester County and will be considered by staff of the 
Department of Public Service in its investigation. Please feel free to write your responses on this form and 
give them to a staff person during one of the public hearings. You may also complete this form at home and 
mail it to: Honorable Jaclyn Brilling, Secretary, NYS Public Service Commission, Three Empire State 
Plaza, Albany, NY 12223-1350 or, you may fax them to the Department's Office of Consumer Services at 
518-473-5685. 

How were you affected by the outages? 

In January, 2006 the Con Edison pole in front of my home split in half 
and they replaced it late in the evening but broke my sprinkler head and 
still have not paid me the $80.63 that the supervisor promised would be 
paid. 
On July 18, 2006 through July 21, 2006 we were out of power.  All food 
was spoiled and disposed of arid we were very inconvenienced for those 
four (4) days. 

Do you think you received timely, accurate and adequate information from the company or 
otherwise about what was happening before, during and after the service outages? 
No.  The telephone message replied we are too busy handling other sections 
and we will get there when we can. 



K 

Did you attempt to contact the company for information or assistance immediately before, during 
or after the outages, and did you get what you were requesting? 
Yes I contacted them immediately and they said they were handling other 
sections and would get to my area when they can. 

4.      What are your overall impressions about how the company responded to the outages and your 
reasons for those impressions? 

They tried to keep up with the demand but they did not pay for the 
Food Spoilage as promised and that is unethical. 

5.     What are your recommendations about actions you believe the company should or should not have 
taken before, during and after the service interruptions? 

The company should immediately address the outages and should pay 
what .they promise to pay rather than make people fight for what 
is due them. 

6. What actions do you recommend the Commission take in light of all that you know about these 
events? 

Stay on top of Con Edison and keep heavy communication with them. 

Name: 

Adddress: 

Donna Sheridan 

51 Biltmore Avenue, Yonkers, NY 10710 

How to Stay Informed 

If you want to read the Commission Order which initiated this investigation or other 
documents concerning the Westchester power outages, log on to our Web site - 

www.AskPSC.com - and click on Westchester Power Outage. 
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Residential Claim for Food Spoilage 

If you experienced a power outage that caused food in your household to spoil, you may submit a request 
for reimbursement for the actual value of the lost food up to a maximum of $350. Claims up to $150 must 
include an itemized list of spoiled items. Claims over $150 must include an itemized list and proof of loss*. 
The outage must have resulted from a failure in Con Edison's local distribution system and must have 
lasted for more than 12 hours within a 24-hour period. Con Edison's tariff liability is limited to actual food 
losses and excludes damage to motors, equipment, or appliances. Reimbursement is subject to 
reasonable verification and is governed by the rules stated in Con Edison's electric tariff. 

Claims must be filed within 30 days of the date of the power outage. 

INSTRUCTIONS: Please complete all statements on this form, sign, and return to Con Edison. 
Print or type all entries. Keep a copy of the completed form for your records. 
Allow 30 days for review and processing of your claim. 

Name:    \ijQnOQ 

Address: 4.5 .Rn4-rvirr/ k&n^e^K/onfa^hi.S/*   /07/0 
(INCLUDE COMPLETE MAILING ADDRESS AND APdRTMgNT NUM66R) " :        / 

Daytime Phone: (QlH ) ^1 -  Pfl^J 
{IF WE HAVE QUESTIONS A60UT YOUR CLAIM OR NEED MORE INfr ORMAT10N, WE WILL CONTACT YOU AT THIS NUMBER.) 

AccountNumber:JL-_LiS_S.-iiiii.-D_nD._L-_L 
R LISTED ON YOUR BILL - NOT APPLICABLE IF YOU DO NOT RECEIVE A CON EDISON BILL) 

Date(s) of Outage: from   ""7      / fo .20 fib Time: lO'/>£>to     H    /^ I .20?^ Time: IQJ It^S 
MONTH / DAY / YEAR AMTPSFS MCJNTH/DAY/YEAR fAMTtPM 

Con Edison 
(15 DIGIT NUMBER 

Itemized list of food(s) spoiled: 

(CONTINUE ON A SEPARA TE SHEET IF NECESSARY) 

mmwmwwmM 
(POLWDSrOtWCES/ DOZEN): 

Q^^Hnoo'^ 
^ a 

(X+rafA; %d2SkkMMk 
3(^03, ^3 mms 

Total Amount of Loss: $ \^0 .G   . 
(DOLLARS/CENTS) 

Up to $150 — include itemized list 
Over $150 — include itemized list and proof of loss* 

* Examples of acceptable proof.of loss include cash register tapes,: store or. credit card receipts, cancelled    ; 
checks, clean Identifying price labelsor UPC ban codes from merchandise, and photographs^b^^ 

All of the information provided jpn_this claim form is frjie and accurate to the best of ;m^ 
rep/gsefjts my actual losses. 

(SIGNATURE — UNSIGNEd CLAIM FORMS WILL NOT BE PROCESSED) (DATE) 

SKSN^AND RETURN 
FORM TO: 

OR FAX TO: 

CONEDISON 
CLAIMS DEPARTMENT 
POBOJtSOl 
N^YDRK, NY 10276 

•(212)'979^1278: :v--:/: -K-/       :.•.,• <^ 
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TAX 3.15 
****  BALANCE 95.16 

FF1 lOlT 07/12/06 02:01 PM 
CARD Jt»*it*!t**»****5281 
PAYMENT t=lMT 9B . 1 6 
CASH BACK 0.00 

REF. 8097221    AUTH:00 

Debit 95.16 
CHANGE 0.00 

TOTAL NUMBER    (EMS SOLD = 52 

Coupon Savnn-. Summary: 
Manufacturer; $ 5.10 
PfiC Bonus Savings: $ 2.10 
PfiC Savings: %  16.21 
Total Coupons: $ 23.41 

07/12/06 02:01 PM 293 6 101 203 

Here are Your Point Totals: 

Baby Club 8.05 
Pet Club 6.58 
This Year's coupon savinss: 177.87 

Paihnark guarantees all items sold. 
If you are not satisfied with any 

item, return it within 90 days, with 
your entire original receipt. 

Non-Refundable Items include: 
Prescriptions, Gift Cards/Certificates 
Phone Cards 8 Amusement Park Passes. 

Join Our Tean! 
For your convenience, apply at our 
in-store kiosk or www.iathmark.con 

Thanks so much for shopping Pathnark 
Your Cashier, MARIA D. 
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'•'ijestions ar comments? 
;  Contact us at i-BOO-SHOPRITE or 

on the web at ww.shoprite.cuml 

YOUR CASHIER TODAY TAMEKA 


