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Sunwave Gas & Power
20 Marshall Street, Suite 300
- ¥ ™ Norwalk, CT 06854
(’ \ SU ﬂwave Phone: (855) 478-6928
JUST IMAGINE Fax: (203) 286-2801

Email: CustomerService@GoSunwave.com
Web: www.GoSunwave.com

Date

Customer Name
Customer Address
Account Number

Re: Notice of Assignment
<<Customer Name>>
<<Utility Account Number>>

Dear <<Customer Name>>,

PLEASE TAKE NOTICE that, on <<Effective Date>>, Sunwave Gas and Power New York
Inc. (“Sunwave”) will assign its contract with <<Customer Name>>, dated <<original date of
contract>>, to <<Name, address, email address, and telephone number of assigned ESCO>>, as
provided for in that Contract. You have the right to either select a different supplier or return to
full service with your utility. If you take no action, your service will be assigned to the supplier
identified above on the specified date. There will be no changes in price, terms or conditions of

service set forth in your contract with Sunwave as a result of this assignment.

If you have any questions about this notification, contact Sunwave at (855)-478-6928.

Sincerely,
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Sunwave Gas & Power
20 Marshall Street, Suite 300
- ¥ ™ Norwalk, CT 06854
(’ s S U ﬂwave Phone: (855) 478-6928
\ JUST IMAGINE Fax: (203) 286-2801

Email: CustomerService@GoSunwave.com
Web: www.GoSunwave.com

Date

Customer Name
Customer Address
Account Number

Re: Discontinuance of Service
<<Customer Name>>
<<Utility Account Number>>

Dear <<Customer Name>>,

This letter is to inform you that effective <<15 calendar days’ notice>> Sunwave Gas and Power
New York Inc. (“Sunwave”) will discontinue providing retail electricity services in your area.
Your Terms of Service Agreement (“Agreement”) with Sunwave for the purchase of electricity
will be assigned to another Energy Service Company (“ESCO”). You will receive a separate
notification informing you of this assignment and provide instructions on options available if

you want to select a different energy provider.

You will have the option to select another supplier or receive full utility service from the
distribution utility. You shall receive full utility service from the distribution utility until you
select a new supplier and the change in providers is effective, unless the distribution utility

notifies you that it will terminate its delivery service on or before the discontinuance date.

If you have any questions about this notification, contact Sunwave at (855)-478-6928.

Sincerely,



Matter No. 14-02554 Sunwave Gas and Power New York Inc.
Annual Update to Retail Access Application Package, Attachment B, Page 3 of 3 January 30, 2015

Sunwave Gas & Power
20 Marshall Street, Suite 300
: " ™ Norwalk, CT 06854
: ‘ SU ﬂwave Phone: (855) 478-6928
O JUST IMAGINE Fax: (203) 286-2801

Email: CustomerService@GoSunwave.com
Web: www.GoSunwave.com

Date

Customer Name
Customer Address
Account Number

Re: Notice of 5000 Customers or More
<<Customer Name>>
<<Utility Account Number>>

Dear <<Customer Name>>,

Notice is hereby provided that pursuant to the Sales Agreement (“Agreement”) between
<<Customer Name>> (“‘Customer”) and Sunwave Gas and Power New York Inc. (“Sunwave”),
all of Sunwave’s rights, interests and obligations under said Agreement have been assigned and
transferred to <<Name, address, email address, and phone number of assignee ESCO>>. This

assignment will be effective as of <<15 calendar days’ notice>>.

If you have any questions about this notification, contact Sunwave at (855)-478-6928.

Sincerely,



