August 15, 2014

Attention: Christine A. Bosy

NYS Dept. of Public Service

Office of Industry & Government Relations
3 Empire State Plaza

Albany, NY 12223

Phone: 518-486-2432

Email: christine_bosy@dps.ny.gov

Attention: Robin Taylor

NYS Dept. Public Service
Phone: 518-473-8175

Email: robin.taylor@dps.ny.gov

Re:  Update to RAAF for NRG Business Solutions LLC
(formerly Green Mountain Energy Company (NY COM) LLC)

Dear Christine and Robin,
Please find attached a copy of updated portions of the Retail Access Application Form (RAAF)

for NRG Business Solutions LLC (formerly named Green Mountain Energy Company (NY
COM) LLC), with the following updates:

1. in Section 1 of the RAAF, the name of the ESCO has changed from Green Mountain
Energy Company (NY COM) LLC to NRG Business Solutions LL.C, and the address,
contact, website, ownership and affiliates information, including the Attachment to Part
1, have been updated;

2. in Section 2 of the RAAF, information for all of the contacts has been updated; and
3. the Service Provider Form has been updated.

Also attached is a copy of the Certificate from the Delaware Secretary of State evidencing the
name change to NRG Business Solutions LLC.

Please note that NRG Business Solutions LL.C is currently inactive. We anticipate that this
entity will be used for commercial customers only.

This letter 1s provided pursuant to Section 2.D.1 ofthe State of New York, Public Service
Commission Uniform Business Practices (Case 98-M-1343).



Please do not hesitate to contact me, should you have any questions or need additional
information.

Best Regards,

"~

L. Michelle Cutrer

Assistant General Counsel

Green Mountain Energy Company

300 West 6™ Street, 16" Floor

Austin, TX 78701

Phone: 512-691-6127

Email: michelle.cutrer@greenmountain.com



New York State Department of Public Service

Energy Service Company (ESCO)
RETAIL ACCESS APPLICATION FORM

For all questions regarding this application, please contact Christine Bosy at (518) 486-2432 or by email
at christine.bosy@dps.ny.gov

Use additional sheets as necessary

1. Business Information

Business Name: NRG Business Solutions LLC
(formerly named Green Mountain Energy Company (NY COM) LLC)

Address: 3711 Market St., 10" Floor
City: Philadelphia State: PA ZIP: 19104
Telephone: _(888) 315-1558 Fax: Website: _http://solutions.nrgenergy.com

If you intend to market your services under other name(s) (e.g., d/b/a, alias) please list here: N/A

Do you currently have any energy affiliates (including subsidiaries) located or operating within
New York State? YES _ X NO __ See attached list.

If yes, please provide the contact information for any entity with an ownership interest of 10 percent
or more in the company(ies) listed above?

Business Name: NRG Energy, Inc.

Contact Person: _Alan Johnson, Regulatory Compliance Officer

Address: 211 Carnegie Drive

City: Princeton State: NJ ZIP: 08540
Telephone: _(609) 524-4876 Fax: _(609) 524-4700

Email: _alan.johnson{@nrgenergy.com

* NRG Business Solutions LLC (formerly named Green Mountain Energy Company (NY COM)
LLC) is now a wholly owned subsidiary of Reliant Energy Northeast LLC. Reliant Energy Northeast
LLC is a subsidiary of NRG Energy, Inc. NRG Energy, Inc. is a publically traded company and from
time to time, certain entities may accumulate more than 10 percent of its outstanding shares. For
more information on NRG Energy, Inc., please see its webpage at www.nrgenergy.com, under the
Investor Relations tab.

During the previous 36 months, have any criminal or regulatory sanctions been imposed for any senior
officer of the ESCO applicant, its subsidiaries or its energy affiliates listed above?
YES NO_X

If yes, please provide the following information:
Name:
Title:
Name:
Title:




Attachment to Part 1 — energy affiliates located or operating within New York State

Arthur Kill Gas Turbines LLC

Arthur Kill Power LLC

Astoria Gas Turbine Power LLC

Dunkirk Power LLC

Energy Plus Holdings LLC

Energy Plus Natural Gas LLC

GenOn Americas Generation, LLC

GenOn Energy, Inc.

GenOn Energy Holdings, Inc.

GenOn Energy Management, LLC.

Green Mountain Energy Company

Hudson Valley Gas Corporation

Huntley Power LLC

Independence Energy Group LLC

NRG Americas, Inc. (formerly GenOn Americas, Inc.)
NRG Bowline LLC (formerly GenOn Bowline, LLC)
NRG New York LLC

NRG North America LLC (formerly GenOn North America, LLC)
NRG Power Marketing LLC

Oswego Harbor Power LLC

Reliant Energy Northeast LLC

Energy Curtailment Specialists, Inc.

BidUrEnergy, Inc.

ACE Energy, Inc.

Boston Energy Trading and Marketing LL.C

NRG Energy Gas & Wind Holdings, Inc.

NRG Acquisition Holdings, Inc.

*Green Mountain Energy Company has numerous affiliates that are part of the NRG Energy Inc.
corporate family and are not listed here. However, only affiliates that operate within the NYISO markets
and their upstream owners are listed.



2. Contact Information

Executive Contact INFORMATION REQUIRED)

Please provide the contact information for the person designated as the Executive Contact:
Name: Mike Stark

Title: _ Head of Northeast Mass IS

Address: 3711 Market St., 10" Floor

City: _Philadelphia State: PA  ZIP: 19104

Telephone: (267) 298-5474 Fax:
Email: _mike.starck(@nrgenergy.com

Regulatory Contact INFORMATION REQUIRED)

Please provide the contact information for the person designated as the Regulatory Contact:
Name: _John Holtz

Title: __ Director — Market Development

Address: _3711 Market St. 10th Floor

City: _Philadelphia State: PA  ZIP: 19104
Telephone: _(609) 280-7701 Fax:
Email: __john.holtz@greenmountain.com

Marketing Contact (INFORMATION REQUIRED)

Please provide the contact information for the person whose name will appear on our Web site Marketer
Sources Directory as the designated customer service contact:

Marketing web page: _http://solutions.nrgenergy.com

Name: _Marion Stabile

Title: _ Corporate Customer Service Operations Director

Address: _3711 Market St. 10th Floor

City: _Philadelphia State: PA  ZIP: 19104

Telephone: _(267)295-5533 Fax:
Email: __marion.stabile@nrgenergy.com

Vendor Contact (IF APPLICABLE)

Please provide the following contact information for vendors you intend to use (e.g., EDI):
Vendor Name: _Energy Services Group, Inc.

Address: _141 Longwater Drive, Suite # 113

City: _ Norwell State: MA  ZIP: 02061
Contact Name: Florie Ritchie
Telephone:_781-347-9045 B Fax: 978-926-1091

Email: FRitchie@energyservicesgroup.net




u

New York State Public Service Commission
Service Provider Contact Information

Completed forms should be submitted by fax to 518-472-8501

Date August 15, 2014

Company Name

President

NRG Business Solutions LLC

Elizabeth Killinger

Mailing Address

E-mail Address

Phone Number

Vice President / Director of Customer Service Marion Stabile, Corporate Customer Service Operations Director

Mailing Address

E-mail Address

Phone Number

NRG, 1200 Fannin, 11lth Floor

Houston, TX 77002

Elizabeth.Killinger@nrgenergy.com

(713) 537-2000 Fax Number

3711 Market St., Suite 1000

Philadelphia, PA 19104

marion.stabile@nrgenergy.com

267.295.5533 Fax Number

Primary Regulatory Complaint Manager _John Holtz

Mailing Address

E-mail Address

Phone Number

3711 Market St., Suite 1000

Philadelphia, PA 19104

john.holtz@greenmountain.com

(609) 280-7701 Fax Number

Secondary Regulatory Complaint Manager _John Bui

Mailing Address

E-mail Address

Phone Number

The e-mail Address or Fax Number to be used by PSC when sending consumer complaints is:

300 West 6th Street, 16th Floor

Austin, Texas 78701

john.bui@greenmountain.com

(512) 691-6339 _Fax Number

complaints@greenmountain.com




Delaware ...

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "GREEN MOUNTAIN ENERGY
COMPANY (NY COM) LLC", CHANGING ITS NAME FROM "GREEN MOUNTAIN
ENERGY COMPANY (NY COM) LLC" TQO "NRG BUSINESS SOLUTIONS LLC",
FILED IN THIS OFFICE ON THE NINETEENTH DAY OF MAY, A.D. 2014, AT

1:43 O'CLOCK P.M.

bealC i

Jeffrey W. Bullock, Secretary of State
5143039 8100 AUTHEN TION: 1386708

DATE: 05-20-14

140656482

You may verify this certificate online
at corp.delaware.gov/authver.shtml



DEMA4 - 03/18/2007 C 'T System Online

State of Delaware
. Secreta of State
Division o C‘o;ﬁorations

Delivered 01:48

05/19/2014

FILED 01:43 PM 05/19/2014
SRV 140656482 - 5143039 FILE

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT

Name of Limited Liability Company:

Grecn Mountain Energy Cormpany (NY COM) LLC

The Certificate of Formation of the limited liability company is hereby amended
as follows:

1. Name: The name of the Limited Liability Company is NRG Business Solutions LLC

IN WITNESS WHEREOF, the undersigned have executed this Certificate on
the h  dayof May _,AD. 204

By: (?%W %W

Authorized Person(s)

Name; Elizabeth McCormack

Print or Type



