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(The hearing conmenced at
3:00 p.m)

A L.J. PRESTEMON. Good
afternoon folks. [It's three o' clock. It's
t he schedul ed start tinme for this public
statenment hearing. So to those few of you who
are here, welconme to the public statenent
hearing in Public Service 13-G 0136. This
case concerns the rates charged by Nationa
Fuel Gas Distribution Conpany for gas service.

My nane is David Prestenon.
|"man admnistrative |law judge with the
Departnent of Public Service. 1'll be
presiding in this hearing today.

The -- this case, as | say,
invol ves the rates of National Fuel Gas
Distribution Corporation. It was initiated by
t he Conm ssion as an investigation in April of
2013. After certain hearings, the parties to
t he case began negoti ati ons which eventually
resulted in a proposed settlenent known in
Conmi ssion parlance as a joint proposal. That
j oi nt proposal was signed by the Conpany,
National Fuel Gas, by the staff of the

Departnent of Public Service, by multiple
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interveners, which is a party that represents
| arge industrial customers, by People United
for Sustainable Housing, Buffalo, by the
Uility Intervention Unit of the Departnent of
State, which is the -- a representative of
consuner interests.

And this joint proposal is
now pendi ng before the Comm ssion for its
consideration. The Comm ssion can adopt it in
its entirety, it can nodify it, or it can
reject it. The purpose of this public
statenment hearing is solely to all ow nenbers
of the public who want to do so to give their
comrents in person, orally, on the record of
the case. W have a reporter here who will be
t aki ng down everything. This will be
transcri bed verbati mand included in the
record of the case.

If you or anyone you know
wants to comment in this case, but you do --
do not want to speak here or soneone coul d not
be here, there are a nunber of other ways to
provi de your comments. You can do so on the
Conmi ssion's website, by email to the

secretary of the Comm ssion, by mail, or by
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phone. And if you see Scott out in the
library, he's got a handout which gives al
the i nformati on about how you can do that.

In addition, there will be
three nore public statenent hearings, one here
toni ght beginning at six thirty, and then two
in Nagara Falls. So if you are interested in
speaking here, I would just ask that you fill
out a card with Scott, giving your nane. And
we wll call on people in their -- the order
that they hand in those cards.

["minformed at this point
that no one has done that. So in about twenty
seconds, we will start sitting here and
waiting quietly for soneone to speak. |If you
have questions to pass the tine, | mght be
able to help with sone of those. But as |
say, the main purpose is to get public
comments and right now we don't have anybody
interested in speaking.

Ve will hang around for a
while to see if anybody shows up late. It --
it is not necessary to be here in the
begi nning of the hearing in order to speak.

W wiill wait for a while to see if sonebody
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gets here later. And again, as | say, we'll
be back here at six thirty for an entirely new
heari ng.
(O f-the-record di scussion)
A L.J. PRESTEMON. Al set.
MR BURKE HUGHES: M nane
is R chard Burke Hughes, R 1-CH A RD,
B-URK-E HUGHES

A L.J. PRESTEMON  Thank

you.
MR, BURKE HUGHES: At one
time, | worked for National Fuel back when it
was lroquois Gas. | just -- | have sone
things here I'd like to say. | see these

refunds and everything, we're tal king about
quite a fewmllion dollars here, twelve,
thirteen mllion dollars.

| don't knowif the Public
Service Comm ssion is aware, but at one tine,
and | saw this with ny owmn eyes, the Nationa
Fuel had a woman who -- well, she was a
chronic al coholic was what she was. At that
tinme, you could take, given enough years in
t he conpany, a year off at full pay and

anot her year off at half pay. Gay? This
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worman took a full year off at full pay and
t hen canme back to work. And unfortunately,
her drinking was just as bad when she cane
back as it was when she left. Ckay?

Hol i days, paid holi days,
wel |, everybody gets paid holidays. At the
gas conpany, you also got your birthday as a
paid holiday. As | said, your -- your sick
time built up over the years until you had a
full year and a half year. Al right.

Ber ni e Kennedy, who was the
-- he started with Iroquois Gas in the | and
departnent, noved up, right up through the
ranks until, on his retirenent, | think he was
presi dent and chi ef executive officer with
Nati onal Fuel Gas. Every year they have the
ten highest earners in Buffalo. And the
National Fuel Gas is always up there with a
mllion five, you know, up in that salary.
Wio knows how much bonuses?

Now Bernie was a chairman --
president, chief executive officer pretty
close to twenty years. He retired, | think
at seventy years of age. ay? | don't

object to a man making a good living, but a
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coupl e of years after Bernie retired, he was
still on the board of directors and | o and
behol d, they offered hima buyout of his
pension. Twenty-five mllion dollars was the
buyout for his pension. Now the man's
seventy-four years old. He should already be
amlti-mllionaire; right? Ckay.

The gas conpany has had, for
years, all the local offices where the neter
readers work out of and they had a sal es
floor. You had a sal esman selling appliances;
right? M feeling is what you should pay when
you're paying a gas bill is you should be
payi ng for the gas you use, the nmeans to get
it to you, the pipelines. 1 -- 1 don't see

where this sales floor and selling gas

appliances -- |l eave that to your Appliance
Store, people like that. GCkay. | think you
could -- with the excesses, you could cut gas
bills in half.

And -- and when | say
excesses, | -- | think the rich are always
crying oh, you're nicking the rich. Wll,
Paul Allen of Mcrosoft fanme just took

delivery this year on a four hundred and forty
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-- fourteen-foot yacht. Hs old yacht was for
sale, was three hundred and twel ve feet, |
think, for a hundred and seventy mllion
dollars. R ght? It doesn't sound to ne |ike
you're abusing the rich. Bill Gates built a
hone in Seattle, sixty mllion dollars. |
grant you he gave conputers to libraries al
over the country, a generous man, but you
know, the excesses are with the rich

And | just feel that not --
not just the gas conpany, the electric, these
enpl oyees make terrific noney. They go to
work for these conpanies and they work right
through to retirenment and beautiful retirenent
pl ans, the whol e nine yards.

| think when -- when | --
when | think back, | renmenber on one occasion
the Country CGub of Buffalo, and | was reading
the nmeter. And the first nonth I read it I --
| knew sonet hing was wong, but | couldn't,
you know -- and I was in a hurry because | had
alot of work to do that day. So the second
nmonth, | read it and | wal ked around the neter
and 1'm | ooking what's wong, what's wong. |

| ooked at it again and | | ooked at it again.




N

o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Vel l, lo and behold, a
m st ake was nmade when the neter was set, one
of these big block nmeters. And sonebody had
failed to tell the -- or whether they didn't
have it on their paperwork or what, it was a
special dial neter, the difference being that
in a regular dial neter reads in hundreds of
cubic feet and then the special dial neter was
t housands of cubic feet. So this -- this
nmeter had only been in place for maybe a year
or so, but of course, instead of paying for
five thousand cubic feet, it should have been
fifty thousand cubic feet.

And so they -- they -- they
got together with themand figured out well,
t hey owed us twel ve thousand dollars -- owed
Nati onal Fuel Gas twel ve thousand doll ars.
And they made arrangenents that it would be

paid. And of course, fromthat point on, it

was -- so it's not all -- you know, what
you're paying for here is -- is the enpl oyees.
And -- and as | said, I'lIl pay for the guy

t aking care of the pipelines, the gas cones --

t he people that take care of the pipelines,
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but all those extraneous stuff is just --
that's all. Thanks.

A L.J. PRESTEMON: Thank
you, M. Hughes.

Do we have anyone el se
interested in speaking right now? Al right.
Then we'll wait around a little longer. |If
you want to sit here and stare at ne, I'm
here; that's fine, but there won't be nuch
going on for a while. Thanks.

(O f-the-record discussion)

THE HEARI NG OFFI CER  We're
going to stand adjourned until the next one at
six thirty.

(The hearing adjourned at

4:00 p.m)
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STATE OF NEW YORK
I, G Mchael France, do hereby certify that the
foregoi ng was reported by nme, in the cause, at the
time and place, as stated in the caption hereto, at
Page 1 hereof; that the foregoing typewitten
transcription consisting of pages 1 through 10, is a
true record of all proceedings had at the hearing.
IN WTNESS WHERECF, | have hereunto
subscri bed ny nane, this the 3rd day of March, 2014.

G M chael France, Reporter
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