
January 30, 2015                     
                
Hon. Kathleen H. Burgess 
Secretary to the Commission 
New York State Public Service Commission 
Agency Building 3  
Albany, NY 12223-1350 
 
VIA ELECTRONIC FILING  
 
Re:  Ethical Electric, Inc. d/b/a Ethical Electric Updated Retail Access Application Form 

(RAAF) Public Annual Compliance Filing (Matter No. 14-02554) 
 
 
Dear Ms. Burgess, 
 
 
In compliance with the requirements of the above-referenced matter number that an NY PSC-

licensed ESCO provide the Public Service Commission with any updates to its Retail Access 

Application Form (RAAF), attached please find the updated RAAF form and additional updated 

materials of Ethical Electric, Inc. d/b/a Ethical Electric. This is the Public Annual Compliance 

Filing; additional materials have been filed under seal with a request for confidentiality.  

 
Please contact the undersigned with questions regarding this submission.  
 
 
Respectfully, 
 
      /s/ Kira S. Bryers     _ 
 
Kira S. Bryers 
Compliance Consultant 
Customized Energy Solutions 
1528 Walnut Street, 22nd Floor 
Philadelphia, PA 19102  
215-875-9440 
kbryers@ces-ltd.com 
 
On behalf of Ethical Electric, Inc. d/b/a Ethical Electric   
 

mailto:kbryers@ces-ltd.com


 New York State Department of Public Service  

Energy Service Company (ESCO)  
RETAIL ACCESS APPLICATION FORM 

For all questions regarding this application, please contact Christine Bosy 
at (518) 486-2432 or by email at christine.bosy@dps.ny.gov 

Use additional sheets as necessary  

1. Business Information

State: ZIP: 

Business Name: 
Address:  
City:    
Telephone:   Fax:  

If you intend to market your services under other name(s) (e.g., d/b/a, alias) please list here: 

Do you currently have any energy affiliates (including subsidiaries) located or operating within 
New York State?   YES       NO  

If yes, please provide the contact information for any entity with an ownership interest of 10 percent 
or more in the company(ies) listed above?  

Business Name: 
Contact Person:  
Address:  
City:   State: ZIP: 
Telephone:  Fax: 
Email:  

During the previous 36 months, have any criminal or regulatory sanctions been imposed for any senior 
officer of the ESCO applicant, its subsidiaries or its energy affiliates listed above?  

YES       NO   
If yes, please provide the following information: 

Name: 
Title: 
Name: 
Title: 
Name: 
Title: 
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2. Contact Information
Executive Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Executive Contact: 
Name:  
Title:  
Address:  
City:     State: ZIP: 
Telephone: Fax: 
Email:  

Regulatory Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Regulatory Contact: 
Name:  
Title:  
Address:  
City:     State: ZIP: 
Telephone: Fax: 
Email:  

Marketing Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Marketing Contact: 
Name:  
Title:  
Address:  
City:     State: ZIP: 
Telephone: Fax: 
Email:  

Public Information for PSC Website (INFORMATION REQUIRED) 
Marketing web page:  
Customer Service Email:  
Toll Free Number: 

Vendor Contact (IF APPLICABLE)  
Please provide the following contact information for vendors you intend to use (e.g., EDI): 
Vendor Name:  
Address:  
City:     State: ZIP: 
Contact Name: 
Telephone:  Fax: 
Email:  
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3. Eligibility Filing Requirements (Required for new applicants and triennial filings)

Incomplete Applications, including eligibility filing requirements, will not be processed 

The following must be provided with your completed application: 

• Copy, and proof of acceptance, of your registration with the NYS Department of State
• Comprehensive copy of your standard Sales Agreement(s), including presentation of Customer

Disclosure Statement
• Marketing Representative ID Badge
• Marketing Standards Quality Assurance Plan
• Sample forms of notices to be sent upon:

o Assignment of sales agreements
o Discontinuance of service
o Transfer of 5000 or more customers to other providers

• Sample(s) of your billing format(s)
• Procedures you will use to obtain customer’s authorization for historic usage and credit

information
• Copies of informational and promotional materials used for mass marketing purposes
• HEFPA documents, if providing energy supply to residential customers

o Residential Payment Agreement
o Asset Evaluation
o Budget Billing Plan
o Quarterly Billing
o Past Due Reminder
o Notification to Social Services of Customer Inability to Pay
o Final Termination Notice
o Final Suspension Notice

• Internal procedures for the prevention of slamming or cramming
• A list of the entities, including contractors and sub-contractors, that will market to customers on 

behalf of your ESCO.
• Attestation that you will comply with the requirements of New York State's Environmental

Disclosure Program, if you intend to serve electric customers
• NYS DPS Office of Consumer Services Service Provider Form

If any information required with this application package is not enclosed, please attach a detailed 
explanation, and when it will be provided.  
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Date _________

Company Name ________________________________________________ __________

President______________________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

Vice President / Director of Customer Service  ______________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

Primary Regulatory Complaint Manager ______________________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

Secondary Regulatory Complaint Manager _____________________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

The e-mail Address or Fax Number to be used by PSC when sending consumer complaints is:

_________________________________________________________________________________

New York State Public Service Commission
Service Provider Contact Information

Completed forms should be submitted by fax to 518-472-8501

New York State Public Service Commission
Service Provider Contact Information

Completed forms should be submitted by fax to 518-472-8501

Aimee
Typewritten Text

Aimee
Typewritten Text
1/26/2015

Aimee
Typewritten Text
Ethical Electric, Inc.

Aimee
Typewritten Text
Tom Matzzie

Aimee
Typewritten Text
1055 Thomas Jefferson St. NW, Suite 650

Aimee
Typewritten Text
Washington, DC 20007

Aimee
Typewritten Text
202-248-9900

Aimee
Typewritten Text
energyops@ethicalelectric.com

Aimee
Typewritten Text
Paul St. Louis							

Aimee
Typewritten Text
1055 Thomas Jefferson St. NW, Suite 650

Aimee
Typewritten Text
Washington, DC 20007

Aimee
Typewritten Text
Bridget Hill-Zayat

Aimee
Typewritten Text
1055 Thomas Jefferson St. NW, Suite 650	

Aimee
Typewritten Text
Washington, DC 20007

Aimee
Typewritten Text
customercare@ethicalelectric.com

Aimee
Typewritten Text
Amanda Leonardi

Aimee
Typewritten Text
1055 Thomas Jefferson St. NW, Suite 650

Aimee
Typewritten Text
Washington, DC 20007

Aimee
Typewritten Text
customercare@ethicalelectric.com

Aimee
Typewritten Text
customercare@ethicalelectric.com

Aimee
Typewritten Text
215-434-7145

Aimee
Typewritten Text
215-434-7145

Aimee
Typewritten Text
215-434-7145

Aimee
Typewritten Text
215-434-7145

Aimee
Typewritten Text
support@ethicalelectric.com

Aimee
Typewritten Text
1-888-444-9452

Aimee
Typewritten Text
202-448-2133

Aimee
Typewritten Text
202-591-2250



IMPORTANT: YOUR CONED CONTRACT RENEWAL OFFER IS 
ENCLOSED. THIS MAY AFFECT THE PRICE YOU PAY FOR ENERGY 
SUPPLY
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ill continue to deliver the com
m

odity supplied by E
thical. E

thical is not affiliated w
ith C

enH
ud.

E
thical 

and 
C

ustom
er 

are 
each 

a 
“P

arty” 
and 

together 
the 

“P
arties.” 

P
ric

e
: 

M
o

n
th

-to
-M

o
n

th
V

a
ria

b
le

 P
ric

e
 A

g
re

e
m

e
n
t: T

he price is subject to change each m
onth. C

ustom
er’s price for the

initial m
onth is the price per kW

h described in the C
ustom

er D
isclosure S

tatem
ent above. T

his price
includes the cost of all com

m
odity purchases (including energy, capacity, settlem

ent, and ancillary
services), related transm

ission charges, plus all applicable taxes, fees, charges or other assessm
ents

related to the com
m

odity purchases, and E
thical’s costs, expenses, and m

argins.  T
his price excludes

charges im
posed by C

enH
ud and governm

ent agencies including but not lim
ited to delivery of electricity

to C
ustom

er’s service address, federal, state, and local taxes (other than state gross receipts taxes on
the com

m
odity), and other delivery service-related fees. T

he price detailed in the C
ustom

er D
isclosure

S
tatem

ent above w
ill be the price C

ustom
er pays plus all additional state and local taxes. T

he price m
ay

vary on a m
onthly basis beginning after the first m

onth, w
ith no advance notice, based on an evaluation

of a num
ber of factors including, but not lim

ited to: the cost of the com
m

odity of electricity in the N
ew

Y
ork Independent S

ystem
 O

perator, Inc.’s w
holesale electricity m

arkets (including energy, capacity,
settlem

ent, and ancillary services), the cost of contracts w
ith renew

able resources, the cost of renew
able

energy certificates; related transm
ission charges, applicable taxes, fees, charges or other assessm

ents
related to the com

m
odity purchases, E

thical’s costs, expenses, and m
argins, and m

arket and business
conditions. T

o learn the variable price for any m
onth, please call E

thical at 1-888-444-9452. L
e

n
g

th
 o

f
C

o
n

tra
c
t: 

 C
ustom

er w
ill buy its electricity com

m
odity for C

ustom
er’s service address upon com

pletion
of E

thical’s enrollm
ent process and beginning on the date set by C

enH
ud and w

ill continue on a
m

onth-to-m
onth basis until cancelled by C

ustom
er or E

thical as provided herein. P
ro

d
u

c
t: A

ll of
C

ustom
er’s electricity com

m
odity w

ill be purchased from
 renew

able sources of electricity generation
(“renew

able resources”). E
lectricity is the product of a m

ix of generation energy sources that is delivered
over a system

 of w
ires. C

ustom
er w

ill not have electricity from
 a specific generation facility delivered

directly to C
ustom

er’s service address, but E
thical ensures that C

ustom
er’s total com

m
odity requirem

ent
is purchased from

 renew
able resources. T

hese purchases w
ill occur in advance based on E

thical’s
forecast of C

ustom
er’s electricity usage.  O

nce C
ustom

er’s actual usage is know
n, E

thical w
ill m

ake
purchases, as necessary, of renew

able energy certificates to ensure that C
ustom

er’s total com
m

odity
requirem

ent w
ill com

e from
 renew

able resources. A
 renew

able energy certificate is a right to the
environm

ental attributes of a renew
able resource and can be acquired separately from

 the actual
production 

of 
electricity 

from
 

that 
resource. 

R
e
s
c
is

s
io

n
 

a
n

d
 

E
ffe

c
tiv

e
 

D
a

te
: 

S
ee 

above
C

ustom
er D

isclosure S
tatem

ent C
a
n

c
e
lla

tio
n

 a
n

d
 T

e
rm

in
a

tio
n

 o
f S

e
rv

ic
e

: C
ustom

er m
ay

cancel this A
greem

ent at any tim
e w

ithout penalty by calling E
thical at 1-888-657-3102, em

ailing
support@

ethicalelectric.com
 or in w

riting to E
thical at 1055 T

hom
as Jefferson S

treet N
W

 S
T

E
 650

W
ashington, D

C
 20007. C

ustom
er is responsible for all E

thical charges incurred up to the date of
cancellation. 

E
thical 

m
ay 

cancel 
this 

A
greem

ent 
for 

any 
reason 

other 
than 

arbitrary 
and 

illegal
discrim

ination based on personal characteristics of C
ustom

er. If E
thical cancels this A

greem
ent, E

thical
w

ill provide C
ustom

er w
ith a w

ritten notice 30 days in advance and C
ustom

er’s service w
ill return to

C
enH

ud’s default electric supply service unless C
ustom

er chooses another supplier. P
e

n
a

ltie
s

, F
e

e
s

a
n

d
 

E
x
c
e
p

tio
n

s
: 

T
H

E
R

E
 

IS
 

A
 

$0 
C

A
N

C
E

LLA
T

IO
N

 
F

E
E

 
F

O
R

 
T

H
IS

 
P

LA
N

. 
B

illin
g

 
a

n
d

P
a
y
m

e
n

t: C
ustom

er w
ill receive a single bill each m

onth from
 C

enH
ud that w

ill contain separate
charges from

 both C
enH

ud and E
thical. E

thical w
ill charge C

ustom
er the electric supply price and fees as

described above. C
ustom

er’s price described here excludes charges im
posed by C

enH
ud or governm

ent
agencies including but not lim

ited to charges for the delivery of electricity to C
ustom

er’s service address,
federal state and local taxes, and other fees. P

aym
ent is due to C

enH
ud w

ithin 20 days of the invoice
date. C

ustom
er w

ill pay each invoice in full w
ithin 20 days of the invoice date or be subject to a 1.5%

 late
paym

ent charged by C
enH

ud per m
onth. In the event of failure to rem

it paym
ent w

hen due, E
thical m

ay
term

inate com
m

odity service and seek suspension of distribution service in conform
ance w

ith the H
om

e
E

nergy F
air P

ractices A
ct (“H

E
F

P
A

”). B
udget billing is available as offered by C

enH
ud. T

a
x

e
s

: E
xcept

as otherw
ise provided in this A

greem
ent or required by law

, all applicable state and federal taxes of
w

hatsoever kind, nature and description, due and payable w
ith respect to C

ustom
er’s perform

ance of
C

ustom
er’s obligations under this A

greem
ent, w

ill be paid by C
ustom

er. C
o

n
s

u
m

e
r P

ro
te

c
tio

n
s

.
T

he services provided by E
thical to C

ustom
er are governed by the term

s and conditions of this
A

greem
ent and H

E
F

P
A

. E
thical w

ill provide at least 15 days’ notice prior to the cancellation of service to
C

ustom
er.

In the event of non-paym
ent of any charges ow

ed to E
thical, C

ustom
er m

ay be subject to term
ination of

com
m

odity service and the suspension of distribution service under procedures approved by the N
ew

Y
ork P

ublic S
ervice C

om
m

ission. C
ustom

er m
ay obtain additional inform

ation by contacting E
thical at

1-888-657-3102 or the N
ew

 Y
ork S

tate D
epartm

ent of P
ublic S

ervice (“D
P

S
”) at 1-800-342-3377, or by

w
riting to the D

P
S

 at: N
ew

 Y
ork S

tate D
epartm

ent of P
ublic S

ervice, O
ffice of C

onsum
er S

ervices, T
hree

E
m

pire 
S

tate 
P

laza, 
A

lbany, 
N

ew
 

Y
ork 

12223, 
or 

through 
its 

w
ebsite 

at: 
http://w

w
w

.dps.ny.gov.
R

e
n

e
w

a
l:  In the event that E

thical seeks to change any term
s or conditions of this A

greem
ent, other

than the price (“R
enew

al T
erm

s”), E
thical w

ill be required to obtain C
ustom

er’s express consent for
revision of this A

greem
ent. C

ustom
er w

ill receive notice of the R
enew

al T
erm

s not less than thirty (30)
days nor m

ore than sixty (60) days prior to their effective date. C
ustom

er m
ay reject the R

enew
al T

erm
s

and cancel the A
greem

ent w
ithin three (3) business days from

 the first billing statem
ent after the effective

date of the R
enew

al T
erm

s, subject to the term
s and conditions herein. C

ustom
er agrees to receive

notices 
for 

R
enew

al 
T

erm
s 

through 
electronic 

m
eans, 

w
here 

perm
itted 

under 
applicable 

law
.

C
o

m
p

la
in

t/D
is

p
u

te
 P

ro
c
e

d
u

re
s

: In the event of a billing dispute or a disagreem
ent involving

E
thical’s service hereunder, the P

arties w
ill use their best efforts to resolve the dispute. C

ustom
er should

contact E
thical at 1-888-657-3102 or by em

ailing E
thical at billing@

ethicalelectric.com
 by telephone or in

w
riting as provided above. E

ither party m
ay subm

it the dispute or com
plaint relating to a residential

custom
er at any tim

e to the D
P

S
 pursuant to its C

om
plaint H

andling P
rocedures (“P

rocedures”) or calling
the D

P
S

 at 1-888-697-7728.  C
ustom

er m
ust pay the bill in full, except for the specific disputed am

ount,
during the pendency of the dispute, and such paym

ent shall be refunded if w
arranted by the decision of

the D
P

S
. P

o
w

e
r O

u
ta

g
e

s
 a

n
d

 E
m

e
rg

e
n

c
ie

s
: In an electrical em

ergency or a pow
er outage,

im
m

ediately 
contact: 

C
enH

ud 
at 

1-800-752-6633. 
L

im
ita

tio
n

s
 

o
f 

L
ia

b
ility

 
a
n

d
W

a
rra

n
ty

/F
o

rc
e

 M
a

je
u

re
: C

U
S

T
O

M
E

R
 A

G
R

E
E

S
 T

H
A

T
 E

V
E

N
T

S
 O

F
 F

O
R

C
E

 M
A

JE
U

R
E

 M
A

Y
R

E
S

U
LT

 IN
 IN

T
E

R
R

U
P

T
IO

N
S

 IN
 S

E
R

V
IC

E
 A

N
D

 T
H

A
T

 E
T

H
IC

A
L W

ILL N
O

T
 B

E
 R

E
S

P
O

N
S

IB
LE

 F
O

R
S

U
P

P
LY

IN
G

 E
LE

C
T

R
IC

IT
Y

 T
O

 C
U

S
T

O
M

E
R

 A
N

D
 E

T
H

IC
A

L W
ILL N

O
T

 B
E

 LIA
B

LE
 F

O
R

 T
H

O
S

E
IN

T
E

R
R

U
P

T
IO

N
S

. C
U

S
T

O
M

E
R

 A
G

R
E

E
S

 T
H

A
T

 E
T

H
IC

A
L’S

 LIA
B

ILIT
Y

 N
O

T
 E

X
C

U
S

E
D

 B
Y

 R
E

A
S

O
N

O
F

 F
O

R
C

E
 M

A
JE

U
R

E
 O

R
 O

T
H

E
R

W
IS

E
 W

ILL B
E

 LIM
IT

E
D

 T
O

 D
IR

E
C

T
 A

C
T

U
A

L D
A

M
A

G
E

S
 O

N
LY

;
A

N
D

 N
E

IT
H

E
R

 P
A

R
T

Y
 IS

 LIA
B

LE
 T

O
 T

H
E

 O
T

H
E

R
 F

O
R

 C
O

N
S

E
Q

U
E

N
T

IA
L, IN

C
ID

E
N

T
A

L, P
U

N
IT

IV
E

,
E

X
E

M
P

LA
R

Y
 

O
R

 
IN

D
IR

E
C

T
 

D
A

M
A

G
E

S
. 

E
T

H
IC

A
L 

M
A

K
E

S
 

N
O

 
R

E
P

R
E

S
E

N
T

A
T

IO
N

S
 

O
R

W
A

R
R

A
N

T
IE

S
 A

N
D

 E
T

H
IC

A
L E

X
P

R
E

S
S

LY
 D

IS
C

LA
IM

S
 A

LL O
T

H
E

R
 W

A
R

R
A

N
T

IE
S

, W
R

IT
T

E
N

 O
R

O
R

A
L, E

X
P

R
E

S
S

 O
R

 IM
P

LIE
D

, IN
C

LU
D

IN
G

 A
N

Y
 W

A
R

R
A

N
T

Y
 O

F
 M

E
R

C
H

A
N

T
A

B
ILIT

Y
 O

R
 F

IT
N

E
S

S
F

O
R

 
A

 
P

A
R

T
IC

U
LA

R
 

P
U

R
P

O
S

E
. 

 
“F

O
R

C
E

 
M

A
JE

U
R

E
” 

M
E

A
N

S
 

A
 

M
A

T
E

R
IA

L, 
U

N
A

V
O

ID
A

B
LE

O
C

C
U

R
R

E
N

C
E

 B
E

Y
O

N
D

 A
 P

A
R

T
Y

’S
 C

O
N

T
R

O
L, LIK

E
 E

X
T

R
E

M
E

 W
E

A
T

H
E

R
 E

V
E

N
T

S
, A

N
D

 D
O

E
S

N
O

T
 IN

C
LU

D
E

 IN
A

B
ILIT

Y
 T

O
 P

A
Y

, A
N

 IN
C

R
E

A
S

E
 O

R
 D

E
C

R
E

A
S

E
 IN

 T
H

E
 C

O
S

T
 O

F
 E

LE
C

T
R

IC
IT

Y
O

R
 IN

 T
A

X
E

S
, O

R
 T

H
E

 E
C

O
N

O
M

IC
 H

A
R

D
S

H
IP

S
 O

F
 A

 P
A

R
T

Y
. 

D
is

c
lo

s
u

re
 
o

f 
C

u
s
to

m
e

r
In

fo
rm

a
tio

n
: C

ustom
er authorizes E

thical to obtain and review
 inform

ation regarding C
ustom

er’s
credit history from

 credit reporting agencies and the follow
ing inform

ation from
 C

enH
ud: consum

ption
history; billing determ

inants; utility account num
ber; credit inform

ation; public assistance status. T
his

inform
ation m

ay be used by E
thical to determ

ine w
hether it w

ill com
m

ence and/or continue to provide
energy supply service to C

ustom
er and w

ill not be disclosed to a third party unless required by law
.

C
ustom

er’s execution of this A
greem

ent shall constitute authorization for the release of this inform
ation to

E
thical.  T

his authorization w
ill rem

ain in effect during the Initial T
erm

 and any R
enew

al T
erm

. C
ustom

er
m

ay rescind this authorization at any tim
e by providing w

ritten notice thereof to E
thical or by calling

E
thical at 1-888-657-3102. E

thical reserves the right to cancel this A
greem

ent in the event C
ustom

er
rescinds the authorization. E

thical’s P
rivacy P

olicy is available at http://ethicalelectric.com
/policies/privacy

T
itle

, R
is

k
 o

f L
o

s
s

 a
n

d
 In

d
e
m

n
ity

: T
itle to the electricity w

ill pass from
 E

thical to C
ustom

er
w

hen E
thical E

lectric has delivered it to the delivery point for C
enH

ud. E
thical w

ill cease to have title to
and 

risk 
of 

loss 
related 

to 
the 

electricity 
w

hen 
it 

is 
delivered 

to 
the 

delivery 
point 

for 
C

enH
ud.

R
e

g
u

la
to

ry
 C

h
a

n
g

e
s

: T
his A

greem
ent is subject to present and future legislation, orders, rules,

regulations 
or 

decisions 
of 

a 
duly 

constituted 
governm

ental 
authority 

having 
jurisdiction 

over 
this

A
greem

ent or the services to be provided hereunder. If at som
e future date there is a change in any law

,
rule, regulation, tariff, or regulatory structure (“R

egulatory C
hange”) w

hich im
pacts any term

, condition or
provision of this A

greem
ent including, but not lim

ited to price, E
thical shall have the right to m

odify this
A

greem
ent to reflect such R

egulatory C
hange by providing 30 days’ w

ritten notice of such m
odification to

C
ustom

er. O
th

e
r P

ro
v

is
io

n
s

: T
he D

ocum
ents constitute the entire A

greem
ent betw

een C
ustom

er
and E

thical w
ith regard to C

ustom
er’s purchase of electric com

m
odity and other related services from

E
thical. T

his A
greem

ent supersedes all prior agreem
ents betw

een the P
arties, either w

ritten or oral.
C

ustom
er m

ay not assign this A
greem

ent, in w
hole or in part, or any of C

ustom
er’s rights or obligations

under this A
greem

ent w
ithout E

thical’s prior w
ritten consent. E

thical m
ay, w

ithout C
ustom

er’s consent: (i)
assign, sell or pledge this A

greem
ent or its accounts, revenues or proceeds, as a part of any financing or

other financial arrangem
ents, purchase of receivables program

 or billing services agreem
ent; or (ii)

assign this A
greem

ent to an affiliate of E
thical; or (iii) assign this A

greem
ent to any other person or entity

succeeding to all or a substantial portion of the assets of E
thical or an energy services com

pany deem
ed

eligible to do business in N
Y

. T
his A

greem
ent is binding upon the P

arties and their respective successors
and assigns. T

here are no third party beneficiaries to this A
greem

ent. T
his A

greem
ent w

ill be governed
by the law

s of the N
Y

 w
ithout regard to the application of its conflicts of law

 principles. V
enue for any

law
suit brought to enforce any term

 or condition of this A
greem

ent w
ill lie exclusively in N

Y
.

P
rice

F
or the first m

onth of service the price w
ill be fixed at 0.102/ kW

h for clean energy supply. T
hereafter clean energy supply service w

ill be provided at
a V

ariable P
rice w

hich shall each m
onth reflect the cost of clean electricity obtained from

 all sources (including energy, capacity, settlem
ent,

ancillaries), related transm
ission and distribution charges, plus all applicable taxes, fees, charges or other assessm

ents and E
thical’s costs, expenses

and m
argins. T

he price m
ay be higher or low

er than the utility com
m

odity supply rate.

Length of the A
greem

ent and E
nd D

ate
M

onth-to-m
onth w

ith one billing cycle introductory rate guarantee.
P

rocess custom
er m

ay use to rescind the
agreem

ent w
ithout penalty

A
 R

esidential C
ustom

er m
ay rescind this A

greem
ent w

ithout penalty at any tim
e before m

idnight of the 3
rd day after receiving a confirm

ation letter
from

 C
enH

ud by calling E
thical E

lectric at 1-888-657-3102,
 em

ailing support@
ethicalelectric.com

 or in w
riting to E

thical E
lectric R

escission 1055
T

hom
as Jefferson S

treet N
W

 S
T

E
 650 W

ashington, D
C

 20007. C
ustom

er m
ay term

inate this A
greem

ent at any tim
e w

ithout cost or penalty.
A

m
ount of E

arly T
erm

ination F
ee

$0.00
Late P

aym
ent F

ee m
ethod calculation

E
thical E

lectric does not charge any late paym
ent fees, but your utility m

ay charge a late fee of 1.5%
 per m

onth.
P

rovisions for renew
al of the agreem

ent
A

greem
ent w

ill renew
 on a m

onth to m
onth basis unless term

inated by either party
G

uaranteed savings
T

here are no guaranteed savings.

T
e
rm

s
 
a
n

d
 
C

o
n

d
itio

n
s
: T

he C
ustom

er D
isclosure S

tatem
ent, T

erm
s and C

onditions and the
enrollm

ent authorization (“D
ocum

ents”), constitutes an agreem
ent betw

een E
thical E

lectric, Inc. dba
C

lean E
nergy O

ption (“E
thical”) and the undersigned custom

er (“C
ustom

er”) under w
hich C

ustom
er shall

initiate electricity service and begin enrollm
ent w

ith E
thical (the “A

greem
ent”). S

ubject to the term
s and

conditions of this A
greem

ent, E
thical agrees to sell and deliver, and C

ustom
er agrees to purchase and

accept the quantity of electricity necessary to m
eet C

ustom
er’s requirem

ents based upon consum
ption

data obtained by E
thical from

 C
enH

ud. T
he am

ount of electricity delivered under this A
greem

ent is
subject to change based upon data reflecting C

ustom
er’s consum

ption obtained by E
thical from

 C
enH

ud.
C

enH
ud w

ill continue to deliver the com
m

odity supplied by E
thical. E

thical is not affiliated w
ith C

enH
ud.

E
thical 

and 
C

ustom
er 

are 
each 

a 
“P

arty” 
and 

together 
the 

“P
arties.” 

P
ric

e
: 

M
o

n
th

-to
-M

o
n

th
V

a
ria

b
le

 P
ric

e
 A

g
re

e
m

e
n
t: T

he price is subject to change each m
onth. C

ustom
er’s price for the

initial m
onth is the price per kW

h described in the C
ustom

er D
isclosure S

tatem
ent above. T

his price
includes the cost of all com

m
odity purchases (including energy, capacity, settlem

ent, and ancillary
services), related transm

ission charges, plus all applicable taxes, fees, charges or other assessm
ents

related to the com
m

odity purchases, and E
thical’s costs, expenses, and m

argins.  T
his price excludes

charges im
posed by C

enH
ud and governm

ent agencies including but not lim
ited to delivery of electricity

to C
ustom

er’s service address, federal, state, and local taxes (other than state gross receipts taxes on
the com

m
odity), and other delivery service-related fees. T

he price detailed in the C
ustom

er D
isclosure

S
tatem

ent above w
ill be the price C

ustom
er pays plus all additional state and local taxes. T

he price m
ay

vary on a m
onthly basis beginning after the first m

onth, w
ith no advance notice, based on an evaluation

of a num
ber of factors including, but not lim

ited to: the cost of the com
m

odity of electricity in the N
ew

Y
ork Independent S

ystem
 O

perator, Inc.’s w
holesale electricity m

arkets (including energy, capacity,
settlem

ent, and ancillary services), the cost of contracts w
ith renew

able resources, the cost of renew
able

energy certificates; related transm
ission charges, applicable taxes, fees, charges or other assessm

ents
related to the com

m
odity purchases, E

thical’s costs, expenses, and m
argins, and m

arket and business
conditions. T

o learn the variable price for any m
onth, please call E

thical at 1-888-444-9452. L
e

n
g

th
 o

f
C

o
n

tra
c
t: 

 C
ustom

er w
ill buy its electricity com

m
odity for C

ustom
er’s service address upon com

pletion
of E

thical’s enrollm
ent process and beginning on the date set by C

enH
ud and w

ill continue on a
m

onth-to-m
onth basis until cancelled by C

ustom
er or E

thical as provided herein. P
ro

d
u

c
t: A

ll of
C

ustom
er’s electricity com

m
odity w

ill be purchased from
 renew

able sources of electricity generation
(“renew

able resources”). E
lectricity is the product of a m

ix of generation energy sources that is delivered
over a system

 of w
ires. C

ustom
er w

ill not have electricity from
 a specific generation facility delivered

directly to C
ustom

er’s service address, but E
thical ensures that C

ustom
er’s total com

m
odity requirem

ent
is purchased from

 renew
able resources. T

hese purchases w
ill occur in advance based on E

thical’s
forecast of C

ustom
er’s electricity usage.  O

nce C
ustom

er’s actual usage is know
n, E

thical w
ill m

ake
purchases, as necessary, of renew

able energy certificates to ensure that C
ustom

er’s total com
m

odity
requirem

ent w
ill com

e from
 renew

able resources. A
 renew

able energy certificate is a right to the
environm

ental attributes of a renew
able resource and can be acquired separately from

 the actual
production 

of 
electricity 

from
 

that 
resource. 

R
e
s
c
is

s
io

n
 

a
n

d
 

E
ffe

c
tiv

e
 

D
a
te

: 
S

ee 
above

C
ustom

er D
isclosure S

tatem
ent C

a
n

c
e
lla

tio
n

 a
n

d
 T

e
rm

in
a
tio

n
 o

f S
e
rv

ic
e
: C

ustom
er m

ay
cancel this A

greem
ent at any tim

e w
ithout penalty by calling E

thical at 1-888-657-3102, em
ailing

support@
ethicalelectric.com

 or in w
riting to E

thical at 1055 T
hom

as Jefferson S
treet N

W
 S

T
E

 650
W

ashington, D
C

 20007. C
ustom

er is responsible for all E
thical charges incurred up to the date of

cancellation. 
E

thical 
m

ay 
cancel 

this 
A

greem
ent 

for 
any 

reason 
other 

than 
arbitrary 

and 
illegal

discrim
ination based on personal characteristics of C

ustom
er. If E

thical cancels this A
greem

ent, E
thical

w
ill provide C

ustom
er w

ith a w
ritten notice 30 days in advance and C

ustom
er’s service w

ill return to
C

enH
ud’s default electric supply service unless C

ustom
er chooses another supplier. P

e
n

a
ltie

s
, F

e
e
s

a
n

d
 

E
x
c
e
p

tio
n

s
: 

T
H

E
R

E
 

IS
 

A
 

$0 
C

A
N

C
E

LLA
T

IO
N

 
F

E
E

 
F

O
R

 
T

H
IS

 
P

LA
N

. 
B

illin
g

 
a
n

d
P

a
y
m

e
n

t: C
ustom

er w
ill receive a single bill each m

onth from
 C

enH
ud that w

ill contain separate
charges from

 both C
enH

ud and E
thical. E

thical w
ill charge C

ustom
er the electric supply price and fees as

described above. C
ustom

er’s price described here excludes charges im
posed by C

enH
ud or governm

ent
agencies including but not lim

ited to charges for the delivery of electricity to C
ustom

er’s service address,
federal state and local taxes, and other fees. P

aym
ent is due to C

enH
ud w

ithin 20 days of the invoice
date. C

ustom
er w

ill pay each invoice in full w
ithin 20 days of the invoice date or be subject to a 1.5%

 late
paym

ent charged by C
enH

ud per m
onth. In the event of failure to rem

it paym
ent w

hen due, E
thical m

ay
term

inate com
m

odity service and seek suspension of distribution service in conform
ance w

ith the H
om

e
E

nergy F
air P

ractices A
ct (“H

E
F

P
A

”). B
udget billing is available as offered by C

enH
ud. T

a
x

e
s

: E
xcept

as otherw
ise provided in this A

greem
ent or required by law

, all applicable state and federal taxes of
w

hatsoever kind, nature and description, due and payable w
ith respect to C

ustom
er’s perform

ance of
C

ustom
er’s obligations under this A

greem
ent, w

ill be paid by C
ustom

er. C
o

n
s
u

m
e

r P
ro

te
c
tio

n
s
.

T
he services provided by E

thical to C
ustom

er are governed by the term
s and conditions of this

A
greem

ent and H
E

F
P

A
. E

thical w
ill provide at least 15 days’ notice prior to the cancellation of service to

C
ustom

er.

In the event of non-paym
ent of any charges ow

ed to E
thical, C

ustom
er m

ay be subject to term
ination of

com
m

odity service and the suspension of distribution service under procedures approved by the N
ew

Y
ork P

ublic S
ervice C

om
m

ission. C
ustom

er m
ay obtain additional inform

ation by contacting E
thical at

1-888-657-3102 or the N
ew

 Y
ork S

tate D
epartm

ent of P
ublic S

ervice (“D
P

S
”) at 1-800-342-3377, or by

w
riting to the D

P
S

 at: N
ew

 Y
ork S

tate D
epartm

ent of P
ublic S

ervice, O
ffice of C

onsum
er S

ervices, T
hree

E
m

pire 
S

tate 
P

laza, 
A

lbany, 
N

ew
 

Y
ork 

12223, 
or 

through 
its 

w
ebsite 

at: 
http://w

w
w

.dps.ny.gov.
R

e
n

e
w

a
l:  In the event that E

thical seeks to change any term
s or conditions of this A

greem
ent, other

than the price (“R
enew

al T
erm

s”), E
thical w

ill be required to obtain C
ustom

er’s express consent for
revision of this A

greem
ent. C

ustom
er w

ill receive notice of the R
enew

al T
erm

s not less than thirty (30)
days nor m

ore than sixty (60) days prior to their effective date. C
ustom

er m
ay reject the R

enew
al T

erm
s

and cancel the A
greem

ent w
ithin three (3) business days from

 the first billing statem
ent after the effective

date of the R
enew

al T
erm

s, subject to the term
s and conditions herein. C

ustom
er agrees to receive

notices 
for 

R
enew

al 
T

erm
s 

through 
electronic 

m
eans, 

w
here 

perm
itted 

under 
applicable 

law
.

C
o

m
p

la
in

t/D
is

p
u

te
 P

ro
c
e

d
u

re
s

: In the event of a billing dispute or a disagreem
ent involving

E
thical’s service hereunder, the P

arties w
ill use their best efforts to resolve the dispute. C

ustom
er should

contact E
thical at 1-888-657-3102 or by em

ailing E
thical at billing@

ethicalelectric.com
 by telephone or in

w
riting as provided above. E

ither party m
ay subm

it the dispute or com
plaint relating to a residential

custom
er at any tim

e to the D
P

S
 pursuant to its C

om
plaint H

andling P
rocedures (“P

rocedures”) or calling
the D

P
S

 at 1-888-697-7728.  C
ustom

er m
ust pay the bill in full, except for the specific disputed am

ount,
during the pendency of the dispute, and such paym

ent shall be refunded if w
arranted by the decision of

the D
P

S
. P

o
w

e
r O

u
ta

g
e

s
 a

n
d

 E
m

e
rg

e
n

c
ie

s
: In an electrical em

ergency or a pow
er outage,

im
m

ediately 
contact: 

C
enH

ud 
at 

1-800-752-6633. 
L

im
ita

tio
n

s
 

o
f 

L
ia

b
ility

 
a
n

d
W

a
rra

n
ty

/F
o

rc
e

 M
a

je
u

re
: C

U
S

T
O

M
E

R
 A

G
R

E
E

S
 T

H
A

T
 E

V
E

N
T

S
 O

F
 F

O
R

C
E

 M
A

JE
U

R
E

 M
A

Y
R

E
S

U
LT

 IN
 IN

T
E

R
R

U
P

T
IO

N
S

 IN
 S

E
R

V
IC

E
 A

N
D

 T
H

A
T

 E
T

H
IC

A
L W

ILL N
O

T
 B

E
 R

E
S

P
O

N
S

IB
LE

 F
O

R
S

U
P

P
LY

IN
G

 E
LE

C
T

R
IC

IT
Y

 T
O

 C
U

S
T

O
M

E
R

 A
N

D
 E

T
H

IC
A

L W
ILL N

O
T

 B
E

 LIA
B

LE
 F

O
R

 T
H

O
S

E
IN

T
E

R
R

U
P

T
IO

N
S

. C
U

S
T

O
M

E
R

 A
G

R
E

E
S

 T
H

A
T

 E
T

H
IC

A
L’S

 LIA
B

ILIT
Y

 N
O

T
 E

X
C

U
S

E
D

 B
Y

 R
E

A
S

O
N

O
F

 F
O

R
C

E
 M

A
JE

U
R

E
 O

R
 O

T
H

E
R

W
IS

E
 W

ILL B
E

 LIM
IT

E
D

 T
O

 D
IR

E
C

T
 A

C
T

U
A

L D
A

M
A

G
E

S
 O

N
LY

;
A

N
D

 N
E

IT
H

E
R

 P
A

R
T

Y
 IS

 LIA
B

LE
 T

O
 T

H
E

 O
T

H
E

R
 F

O
R

 C
O

N
S

E
Q

U
E

N
T

IA
L, IN

C
ID

E
N

T
A

L, P
U

N
IT

IV
E

,
E

X
E

M
P

LA
R

Y
 

O
R

 
IN

D
IR

E
C

T
 

D
A

M
A

G
E

S
. 

E
T

H
IC

A
L 

M
A

K
E

S
 

N
O

 
R

E
P

R
E

S
E

N
T

A
T

IO
N

S
 

O
R

W
A

R
R

A
N

T
IE

S
 A

N
D

 E
T

H
IC

A
L E

X
P

R
E

S
S

LY
 D

IS
C

LA
IM

S
 A

LL O
T

H
E

R
 W

A
R

R
A

N
T

IE
S

, W
R

IT
T

E
N

 O
R

O
R

A
L, E

X
P

R
E

S
S

 O
R

 IM
P

LIE
D

, IN
C

LU
D

IN
G

 A
N

Y
 W

A
R

R
A

N
T

Y
 O

F
 M

E
R

C
H

A
N

T
A

B
ILIT

Y
 O

R
 F

IT
N

E
S

S
F

O
R

 
A

 
P

A
R

T
IC

U
LA

R
 

P
U

R
P

O
S

E
. 

 
“F

O
R

C
E

 
M

A
JE

U
R

E
” 

M
E

A
N

S
 

A
 

M
A

T
E

R
IA

L, 
U

N
A

V
O

ID
A

B
LE

O
C

C
U

R
R

E
N

C
E

 B
E

Y
O

N
D

 A
 P

A
R

T
Y

’S
 C

O
N

T
R

O
L, LIK

E
 E

X
T

R
E

M
E

 W
E

A
T

H
E

R
 E

V
E

N
T

S
, A

N
D

 D
O

E
S

N
O

T
 IN

C
LU

D
E

 IN
A

B
ILIT

Y
 T

O
 P

A
Y

, A
N

 IN
C

R
E

A
S

E
 O

R
 D

E
C

R
E

A
S

E
 IN

 T
H

E
 C

O
S

T
 O

F
 E

LE
C

T
R

IC
IT

Y
O

R
 IN

 T
A

X
E

S
, O

R
 T

H
E

 E
C

O
N

O
M

IC
 H

A
R

D
S

H
IP

S
 O

F
 A

 P
A

R
T

Y
. 

D
is

c
lo

s
u

re
 
o

f 
C

u
s
to

m
e

r
In

fo
rm

a
tio

n
: C

ustom
er authorizes E

thical to obtain and review
 inform

ation regarding C
ustom

er’s
credit history from

 credit reporting agencies and the follow
ing inform

ation from
 C

enH
ud: consum

ption
history; billing determ

inants; utility account num
ber; credit inform

ation; public assistance status. T
his

inform
ation m

ay be used by E
thical to determ

ine w
hether it w

ill com
m

ence and/or continue to provide
energy supply service to C

ustom
er and w

ill not be disclosed to a third party unless required by law
.

C
ustom

er’s execution of this A
greem

ent shall constitute authorization for the release of this inform
ation to

E
thical.  T

his authorization w
ill rem

ain in effect during the Initial T
erm

 and any R
enew

al T
erm

. C
ustom

er
m

ay rescind this authorization at any tim
e by providing w

ritten notice thereof to E
thical or by calling

E
thical at 1-888-657-3102. E

thical reserves the right to cancel this A
greem

ent in the event C
ustom

er
rescinds the authorization. E

thical’s P
rivacy P

olicy is available at http://ethicalelectric.com
/policies/privacy

T
itle

, R
is

k
 o

f L
o

s
s

 a
n

d
 In

d
e
m

n
ity

: T
itle to the electricity w

ill pass from
 E

thical to C
ustom

er
w

hen E
thical E

lectric has delivered it to the delivery point for C
enH

ud. E
thical w

ill cease to have title to
and 

risk 
of 

loss 
related 

to 
the 

electricity 
w

hen 
it 

is 
delivered 

to 
the 

delivery 
point 

for 
C

enH
ud.

R
e

g
u

la
to

ry
 C

h
a

n
g

e
s

: T
his A

greem
ent is subject to present and future legislation, orders, rules,

regulations 
or 

decisions 
of 

a 
duly 

constituted 
governm

ental 
authority 

having 
jurisdiction 

over 
this

A
greem

ent or the services to be provided hereunder. If at som
e future date there is a change in any law

,
rule, regulation, tariff, or regulatory structure (“R

egulatory C
hange”) w

hich im
pacts any term

, condition or
provision of this A

greem
ent including, but not lim

ited to price, E
thical shall have the right to m

odify this
A

greem
ent to reflect such R

egulatory C
hange by providing 30 days’ w

ritten notice of such m
odification to

C
ustom

er. O
th

e
r P

ro
v

is
io

n
s

: T
he D

ocum
ents constitute the entire A

greem
ent betw

een C
ustom

er
and E

thical w
ith regard to C

ustom
er’s purchase of electric com

m
odity and other related services from

E
thical. T

his A
greem

ent supersedes all prior agreem
ents betw

een the P
arties, either w

ritten or oral.
C

ustom
er m

ay not assign this A
greem

ent, in w
hole or in part, or any of C

ustom
er’s rights or obligations

under this A
greem

ent w
ithout E

thical’s prior w
ritten consent. E

thical m
ay, w

ithout C
ustom

er’s consent: (i)
assign, sell or pledge this A

greem
ent or its accounts, revenues or proceeds, as a part of any financing or

other financial arrangem
ents, purchase of receivables program

 or billing services agreem
ent; or (ii)

assign this A
greem

ent to an affiliate of E
thical; or (iii) assign this A

greem
ent to any other person or entity

succeeding to all or a substantial portion of the assets of E
thical or an energy services com

pany deem
ed

eligible to do business in N
Y

. T
his A

greem
ent is binding upon the P

arties and their respective successors
and assigns. T

here are no third party beneficiaries to this A
greem

ent. T
his A

greem
ent w

ill be governed
by the law

s of the N
Y

 w
ithout regard to the application of its conflicts of law

 principles. V
enue for any

law
suit brought to enforce any term

 or condition of this A
greem

ent w
ill lie exclusively in N

Y
.

P
rice

F
or the first m

onth of service the price w
ill be fixed at 0.102/ kW

h for clean energy supply. T
hereafter clean energy supply service w

ill be provided at
a V

ariable P
rice w

hich shall each m
onth reflect the cost of clean electricity obtained from

 all sources (including energy, capacity, settlem
ent,

ancillaries), related transm
ission and distribution charges, plus all applicable taxes, fees, charges or other assessm

ents and E
thical’s costs, expenses

and m
argins. T

he price m
ay be higher or low

er than the utility com
m

odity supply rate.

Length of the A
greem

ent and E
nd D

ate
M

onth-to-m
onth w

ith one billing cycle introductory rate guarantee.
P

rocess custom
er m

ay use to rescind the
agreem

ent w
ithout penalty

A
 R

esidential C
ustom

er m
ay rescind this A

greem
ent w

ithout penalty at any tim
e before m

idnight of the 3
rd day after receiving a confirm

ation letter
from

 C
enH

ud by calling E
thical E

lectric at 1-888-657-3102,
 em

ailing support@
ethicalelectric.com

 or in w
riting to E

thical E
lectric R

escission 1055
T

hom
as Jefferson S

treet N
W

 S
T

E
 650 W

ashington, D
C

 20007. C
ustom

er m
ay term

inate this A
greem

ent at any tim
e w

ithout cost or penalty.
A

m
ount of E

arly T
erm

ination F
ee

$0.00
Late P

aym
ent F

ee m
ethod calculation

E
thical E

lectric does not charge any late paym
ent fees, but your utility m

ay charge a late fee of 1.5%
 per m

onth.
P

rovisions for renew
al of the agreem

ent
A

greem
ent w

ill renew
 on a m

onth to m
onth basis unless term

inated by either party
G

uaranteed savings
T

here are no guaranteed savings.

C
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