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January 4, 2008 

Honorable Andrew J. Spano 
County Executive 
Office of the County Executive 
Michaelian Office Building 
White Plains, NY 10601 

Dear Mr. Spano: 

We are in receipt of your letter of December 28,2007 regarding public statement 
hearings in the Consolidated Edison electric rate case. 

As you know, the Commission is very interested in hearing from members of the public, 
and we welcome the input of Westchester County to help us structure our public statement 
hearings to maximize their effectiveness. 

At this late date, we are unable to make changes in the schedule for the public statement 
hearings scheduled for Westchester County, which have been formally announced in a 
Commission notice as well as a Department press release. In addition, please be advised that the 
Commission is meeting on January 16,2008, and certain staff who might have participated in the 
referenced public statement hearings will be otherwise engaged. 

However, please note that the hearings are not limited to an hour, as your letter suggests. 
Rather, the notice provides that the hearings will remain open and continue until everyone 
wishing to speak has been heard or other reasonable arrangements are made. 

We appreciate the kind offer of assistance made in your letter. At this time, that 
assistance could best take the form of whatever efforts you can make to help publicize the 
hearings and ensure good attendance at the hearings we have scheduled. 

Please note that those who cannot attend or prefer not to speak at a public statement 
hearing have other options available to allow them to participate in this important process. 



For example, interested individuals could comment by writing to Jaclyn A. Bnlling, 
Secretary, Public Service Commission, Three Empire State Plaza, Albany, NY 12223--1350, or 
they could call our toll-free opinion line at 1-800-335-2120. Individuals could also submit 
comments via "PSC Comment Form" found on the Commission's Web site at 
www.dps.state.DV.us or via the "Contact Us" link at www.AskPSC.com. 

We appreciate the interest you have demonstrated as an active party in this proceeding, 
and we look forward to your continued participation in the process. 

Sincerely, 

Garry A. Brown 
Chairman 

-2- 



Nov   04   07    04:15p 

iycom 

Andrew J. Spano 
County Executive 

October 18,2006 

Ms. JaclynA.Brilling 
Sccrstary 
New York State Public Service Commission 
Three Empire State Plaza 
Albany. NY 12223-1350 

Re: Case 06-M-1078 

Dear Ms. Biilling-- 

0ver fta pas. few n.onths. ^^^^^^^tS^d b^in Je. lost 
some cases a week, were mote than just an m•n^•£:J^hom„ „ weU. I am asking on 
Sndrcds of doUars in spofled food andwoe <^,a^?°» ^"^J^mpHsh anyfting. 
Bteir bohalf for the Con Ed system to etange f.^y P'^ b1^ ^ °delivery ptoblei and 
^^STn^.r^r^^S^andimp.emen.d 
immediately. 

OnSep^Mw.tetoGnv^P^^^^^f^Xr•. 
Con Edison's preparedness aodresponac to ^'^VaS vridespread damage ttooughout 
espcoiaMy Tropical ^^T^C^O^Z^^ b^iness enstomers in   , 
the Con Edtson service ^W.jn*^•**^^ ^ for ^ M^^,,, audit m a 
Westchester County alone. On September 12. ^^L   *   Soecifically I requested that the 
tetter to Public Service ComunSSton ^^ W.m^u ^pectflc^y     «1 

rS^^e^t^ces-utilizedbyudnties^^^^)^-'^ 
wcafter-r^PO-o^^^o^^ma^^el^^^^^^ 

Office of the CouatyExBcutdye ........ 

Michadian Office BmldtoB • TelerKnnft: (914)995-2900     E-mail: cco^estchestergov.ctm, 
WhiLc Plii'is. New York  IWbUl a.«e-i 
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,0 meet directly with me md my ^ ^^ Set apubUc »eeti„S in WeStehe.ter to 

listen to the concerns ot our resioemi da un,^ y 
and restoration of power 

-s^^^ss^-"---==""="" 
addressed. 

! beHeve this new ^^j^^^^ tt prove customer connnunications by 

customer service systems ^^have done m^h to me the ^ ^ of repolt}ng ^ 

power failure. This largely automated ^^ w^^f ^^^g an outage to the 
Ugeinacustomer^endlyandeasy^f^ 

automated system, the customer ^f ^ ^^i^von an elated time of restoration, 
and if so, learns the extent and cause f^^^^^g that the customer will receive 
All in one phone call. ^s is ^1^^ It then confirms the 
follow up calls periodically to ^se^em of ^ro^me^ ^^ ^ ^^ ^ 

customer's phone number. Finally, the ^f mK
c^•0^S0 gives the customer an 

amves at the srte and to advise that P•^^ restored, opportunity to speak to a representative if his or her pow^r has not m I 

^scompare that with what someWestchester^^^^ 

Mamaroneck resident told us that he waited on ^e ^ ^^ ^g aboUt the cause of 
gone out. The Con Ed employee he spoke to was not ^ ^^^^ be stored and 
L outage in hi. particular area, told ^C°\^^^^ to himself. "Is this why 

utilities It should be the first change they make. 

•sisjusto•p,eof*e^efprac= 

implementing here in N=w York m^n^« sam^-rt .s^^ ^^ ^^^ 

^rpr^^rCrrCSin^etme.^proee.^apractices. 
resource allocation, etc. 
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StoUaily I would like to understand why when the Long Island ^ And.ority experi^ced more 
aim      y3 Y       Y i   ^ A,-,^• fho came Labor Dav Weekend storm that hit WestcUester, 
extensive outages on Long Island during the same ^^^ A   •   wbat practiceS are 
that utility managed to restore their customers m approximalUy 24 hour.. Again, wn   p 
LPA using in emergency response preparation that Con Ed is not. 

The maior interruptions in power service experienced by Con Edison customers this ^ar have xnade 
^ nX^ge aSLy clear. I am hopeful that the .cent public hearings and independent 

audit of Con Ed's performance will help us down that path. 

Thank yon for the opportunity to convey my concerns to you. 

Sincepely, 

idrew 
County Execi 

IzAtAr 

Co-      Honorable William Flynn, Chairman, NYS Public Service Commission 
Honorable Members. Westchester County State Delegation 


