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JUDGE LYNCH. W are going to get started.

CGood afternoon, |adies and gentlenen. This is a hearing

as part of the Departnent of Public Service staff's

i nvestigation of a power outage that began July 17, 2006

in Con Edison's Long Island City electric network. The
matter is captioned PSC case 06-E-0894.

My nane is Gerald Lynch. | amthe
Adm ni strative Law Judge, and ny day to day
responsi bilities include conducting hearings |ike
this one. Wth nme today is one of the nenbers of the
Public Service Conm ssion

COW SSI ONER BULEY: Hello, nmy nane is
Cheryl Buley, and I am serving as Conmi ssioner on the
Public Service Commission and | amprivileged to be
here today. | was here a couple of weeks ago to be
on location to see what was happeni ng here in Queens
and | know the hardship it's been for the people in
this area, so | want to thank you for taking the tine
out of your busy schedul es again today to help us in
our investigation of this very critical matter.

And | amhere to listen to your concerns
and your experience during the power outage and
wel cone your comentary today.

JUDGE LYNCH. Thank you. | should add
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that as one of the five Public Service Commi ssioners
she will be involved in nmaking ultinate decisions
about what action is required. Once the
i nvestigation is concluded, the Departnment of Public
Service staff reports back, and any further
proceedi ngs have concl uded.

I want to go imediately to a little
i ntroductory information for the hearing, and note
that this proceeding was instituted by an order on
July 26, 2006 concerning the outage that began July
17th. And staff has been directed to conduct a very
t hor ough exam nation of various issues including the
events that lead up to the numerous voltage, prinmary
vol tage feeder outages and the subsequent custoner
out ages, Con Edi son's response, conmunication and
restoration efforts, the need for changes to Con
Edi son's practices and procedures to avoid simlar
failures and outages in the future, and the cost
i ncurred by Con Edison related to the failure and
out ages.

The Departnent of Public Service staff

will be gathering facts as part of its investigation

One way to help gather the facts is to allow for

conment by those who are affected. In particular
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those who were affected are invited to provide
comments in response to the foll owi ng questions: How
exactly were you affected by the outages? Do you
think you received tinmely, accurate and adequate
information from Con Edi son or otherw se about what
was happeni ng before, during and after the outage?
Did you attenpt to contact the conpany for

i nfornati on or assistance i mediately before, during
or after the outages and did you get what you were
requesting? What are your overall inpressions about
how t he conpany responded to the outages and your
reasons for those inpressions? Wat are your
recomendat i ons about actions you believe Con Edi son
shoul d or should not have taken before, during and
after the outages? And what actions do you recomrend
the Conmi ssion take in light of all you know about

t hese events?

Comments that don't concern the outage
and recovery are not solicited at this time. As | am
sure you al so noticed as you were wal king in, Con
Edi son has several people available in its vans
outside to process clains such as for food spoil age.

Now, there are up to six ways to coment

and the hearing today is just one of them There is
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a handout available to all of you in the back of the
room it's two sided, and it lists the questions that
| just reviewed and it offers ways to wite, to cal
and to submt comments el ectronically.

And in addition, you can nmake ora
statements at today's hearing and ot her hearings that
we will be holding in this area concerning the
outage. Now, | want to make the point that however
you conment, whether it's at this hearing or you
wite a letter or you send an e-nail or dial the
1-800 nunber, all the information is going to be
reviewed, so if you give your comments in a letter
you don't have to send an e-mail also. | nean you
can, but it's not really going to hel p because
what ever conments you have in whatever formyou give
themthey will be revi ened.

The other thing is that the nore contact
i nformati on you provi de when you comment, the easier
it is for staff to followup with you in the event
t hey have further questions. For those who want to
comment at today's hearing, the procedures are very
straightforward. There are cards as you enter the
room You sign up, fill in your nane and address.

At this point | have been given one card. And after
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you fill it in, when your name is called please cone
up. Doesn't look Iike we are having a big crowd this
afternoon, maybe tonight will be different, but what

I will do is call people to each of the podiuns so
that there is no wasted tine and we nmake sure we
accompdat e everyone.

Many of you are not public speakers. |If
not, when you come up try to stay rel axed, speak
directly into the mcrophone clearly and slowy. W
have a court reporter here who is very interested in
getting down everything you say exactly the way you
said it. To the extent you can overcone your anxiety
and be slow and direct you will be very successfu
and she will be able to get it all down.

The hearing will stay open at |east for
one hour and after that for as |ong as necessary to
accommodat e as nany speakers as possible. Because we
are in a school facility we have school bells going
off as tine to change class, but we will stay here.

| don't know if there will be need for
breaks with the reporter, but if so | mght take a
break for five mnutes. Please understand finally
that the purpose of today's hearing is to hear from

t he public about how they were affected by the
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outage. The investigation is just beginning. It's
ongoing. It would be prenmature for any of us sitting
here today to try to give you feedback on what
happened and when it happened. These are things that
shoul d be answered once the investigation is
conpl et e.

Let me ask at this point: Are there any
guesti ons about the process that we are going to
follow at the hearing today? Okay, if not, the first
speaker we have today is Jerimah Francis of 45-13
20th Road, Astoria, New York. |Is Jerimah here? W
will call himagain

The next person who signed up to speak is
Iris Long, 20-39 33rd Street, Astoria, New York
11105. Wl cone.

MS. LONG Thank you. M nane is Iris
Long. | have been a resident of Astoria since 1993.
The outage of July 17, 2006 occurred and affected ny
life as well as thousands of other lives. Although
it affected many residents, enployees and busi nesses,
| would like to give you an idea how it affected ne,
an elderly person recovering from heart bypass
surgery.

The electricity went off in my honme about

105



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

106

7:00 p.m on 7/18/06 and | had no electricity unti
8:00 p.m on 7/21/06. 1t went off again about 9:00
p.m on 7/22/06 and on again at 5:00 a.m that day.
My heart surgery was done in |ate May. Being without
air conditioning and refrigeration at a critical tine
caused ne disconfort, pain and anxiety.

As a class, the elderly, sick and
di sabl ed peopl e suffered physically during the power
outage. Wy the bl ackout occurred required ny own
i nvestigation of the outage. The electric
di stribution system of the northwestern Queens
custonmer is antiquated and i nadequate. Electrica
wires failure, due to danage and deterioration
i nsul ation. There should be regular nonitoring of
natural aging of the wires and associ ated stress
factors such as weather conditions and heat stress.

Two, public accountability of Con Ed, the
electricity distributor, is |acking and nust be
strengt hened. The New York State Public Service
Conmi ssi on shoul d denand a conpl ete and cl ear
assessnent from Con Edison's electrical--about Con
Edi son's electrical supply and distribution system
before and after July 17, 2006 power outage. Such

assessnments should occur on a continuing basis and
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seek public coment on this information.

Finally, conmmunication to the residents,
well, this is another point actually. | have nore
than that. Nunber three, comunication to the
residents, the public in general, was poor. It
seened that no one, Con Ed, New York City, etc, was
in charge of this neighborhood crisis. Little
i nfornati on was available, and if you were disabled
you were out of luck altogether

Con Ed and PSC and New York City should
al |l ocate resources to enhance communication to
residents and businesses in the comunities affected
by the outages.

Repairs--five, repairs by Con Ed are
still ongoing, as is indicated by the electric
generators and feeder wires on the street. The
public has a right to know when this system of
repairs and upgrades wi |l be conpl eted.

Finally, communities and their
representatives should not be conplacent about their
energy resources. They should devel op conmunity
i nput nmechanisns in an el ectric power infrastructure.
Thank you.

(Appl ause)
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JUDGE LYNCH. Thank you very much.

Before Ms. Long had spoke | had called the name of
Jerimah Francis. |Is he here?

Are there any other conpleted cards for
peopl e who would like to speak this afternoon? What
we will dois we will remain available here. |If at
any time anybody signs up we will take their
comrent s.

And |l et ne say again, you know, that there
is aformin the back if there are people present who
don't want to speak. There is a formin the back that
has three questions on the front, three questions on the
back. You can take that formand fill it in right here
and hand it in in the back of the roomor you can mmai
it in.

Then in the other handout, as |
nmentioned, on the back--on the front is a list of
guestions that people are asked to coment on and on
t he back are other various ways to coment other than
t hrough oral conment at a hearing like this one.

Al so, if you are thinking naybe you will
be braver tonight, and really, it's very rel axed
here, very informal, | hope nobody is nervous, but we

are having other hearings. W wll be here tonight
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at seven o' clock and we will be at La Cuardia
Conmunity Col | ege tonorrow afternoon and tonorrow
evening for additional opportunities for public
conmmrent .

So, we are going to be here as long as it
takes to hear from as nany people as possible, but in
the nmeantinme there are no ot her speakers avail abl e at
this time, so we are going to go off the record and
at the point that a speaker cones back or it gets to
be 3:30, | will adjourn the hearing.

As | said, we will go--if people cone to
speak we will go indefinitely through the afternoon
for that purpose. At this point, we will go off the
record. Thank you.

(Recess taken.)

JUDGE LYNCH. Can you state your nane for
the record, please.

MR, d ACOVARRA: Gary G aconarro.

JUDGE LYNCH. Gary, where do you live?

MR, G ACOVARRA: | live in Astoria, right
near Steinway Street, 38th Street.

JUDGE LYNCH. Could you give nme a house
nunber or anyt hi ng?

MR G ACOVARRA: 30-78 38th Street.
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JUDGE LYNCH. Thank you. W have had an
extensive off the record di scussi on concerning our
wi |l lingness to answer sone basic questions about the
process, and we are certainly willing to try to do
that to have a dial ogue, but | have al so been clear
as | stated on the record that the investigation is
ongoi ng, just beginning, and that it would be
premature for us to try to answer any substantive
guesti on about the outage.

Let me just start with a couple of genera
comments and then if you have a specific question | will
try to answer it. And that's that the New York State
Public Service Comission certainly has jurisdiction
over the delivery of electricity in the State of New
York, and by that | mnmean they are responsible for, anong
other things, setting the rates for that distribution of
electricity.

There is a Departnent of Public Service
whi ch has nmore than five hundred people, sone in New
York City, some in Al bany, some in the western
regions of the state. They are the professiona
staff of the Departnent of Public Service. Also
housed within the department there are five Public

Service Conmmi ssioners. These are individuals who are
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appoi nted by the Governor with the advice and consent
of the Senate and they serve a fixed term

And basically the staff is the part of
t he departnent that gathers information, analyzes
probl ens, does research, makes recomendati ons,
listens to public coments. W have forma
proceedings to allow people to participate in
decision making. Utimtely it falls to the
Commi ssion to nake ultimte decisions in cases, so in
a proceeding like this, where there's an ongoi ng
i nvestigation, | amexpecting that, and | don't know
this for a fact, but based on past experience | would
be expecting that at sone point in the future there
woul d be a report and there woul d be recomendati ons.
Ei ther the Conmission will act on the report and
recomendati ons, or dependi ng on what the
recomendati ons are there nay be a need for a nore
formal process, including trial type hearings. It
really remains to be seen.

After that, the Commi ssion at sone point
woul d make a decision, and then it's premature for ne
to specul ate about what the decision would be, but it
woul d make presunably findings about what happened

and then if there is anything that needs to be done
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differently what ought to be done differently. And
that would get--go fromthe very general to very
specific.

And that would be--so, | think that's a
general view of how an investigation is done in the
departnment. Every investigation is not the sane. |In
ny experience, | would say this very, very quickly
became a very, very high priority within the agency.
And, you know, beyond that, | think | would |leave it
to you if you have a question about.

And the other thing | wanted to add is
that, again, staff will be |ooking at what Con Ed is,
you know, |ooking at Con Edison's records and so
forth, but they are also | ooking for, for exanple, on
conmuni cati ons, what people have to say about their
personal experiences on conmuni cations. You know,
the nore people you talk to and they say | called
this nunber and | got this response, or | got
what ever | got, you know, that's data that could be
relied on in the investigation

And peopl e nay say sonet hi ng which they
have no idea is inmportant, but if we have contact
i nformation for you staff can reach out to you and

ask follow up questions.
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Does this hel p?

MR. d ACOVARRA: Thanks. You guys have a
website?

JUDGE LYNCH. It should--it certainly
shoul d be on--there is a handout with six questions
on it, on the front and the back, there's three on
the front and three for the back and a place for you
to place a name and address. Below that is the
websi te address, www. dps.state.ny.us. And then there
is further instructions on how you can find all the
i nformati on about this investigation.

My guess is at this point there are ten
or 12 docunments at that web page, sone prelimnary
reports, correspondence, Conm ssion orders, the
noti ce of these hearings and the one that was held
like it last week. So, as things cone up they wll
be added to that website and they will be avail able
for public inspection.

So, the way it's been described to ne is
that it's going to be a very open investigation and
that the public will be able to see nmuch of the
public docunents concerning the investigation as it
proceeds.

COWM SSI ONER BULEY: | also think it's
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important to note that this also gives rise to our
ability as a regulatory agency to continually strive
to i nprove what we are doing. And this certainly
will give us an opportunity to take pause and revi ew
our regulatory practices and approaches so that we
can do the best job possible in regulating utilities
and neeting custoner expectations.

MS. WEGER: Laurie Wegler, I amnot a
resi dent of Queens. | ama freelance reporter. |
spoke to soneone at Texas A&M University, a
professor, who told ne--coincidentally he happened to
be in Queens just a few days before the outage. | am
wondering if the Conmi ssion | ooked into the
possibility there were problens with the cabl e that
were distributed by Con Ed prior to the outage which
were flat before problens started

JUDGE LYNCH. Right. As | said, the
gentl eman asked a question about the procedure. W
are not responding today to questions about the
i nvestigation. Additionally, there is sonmeone here
fromour press office who woul d handl e any press
inquiries. She's right here on your left. But
factual questions about what's going on in the

i nvestigation, I amnot involved in it directly.
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am not an engi neer, especially an electric engineer
so | amhere today to facilitate this neeting and to
hel p gather information for staff.

| amcertainly willing to try to explain
what's going on in broad ternms, but that's a very
specific question. | don't know the answer.

MS. WEG.ER. May | please have your
nanme?

JUDGE LYNCH: My nane is Gerald Lynch. |
am the Adm nistrative Law Judge that's been asked to
preside at the hearing this afternoon, the one
toni ght and two tonorrow.

MS. WEGER:. Are you with?

JUDCGE LYNCH. New York State Public
Servi ce Commi ssion

COW SSI ONER BULEY: Cheryl Buley. | am
t he Conmi ssioner on the Public Service Comm ssion

MS. WEGLER  Thank you

JUDGE LYNCH. W are going to go back off
the record. Were there any other procedura
guesti ons?

M5. LONG | have another comment.

JUDGE LYNCH. Could you stand up pl ease

because | want to nake sure the reporter hears you.
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Ms. Long has returned and further commrent.

MS. LONG  About calling Con Ed, ny
husband and I, we did call Con Ed and really there
was not nuch response. And | found from sonewhere
that there was a phone nunber Con Ed 75, or sonething
like that. And | actually went down the street at
t hat point and asked people to call, and no one--it
didn't dawn on anyone that this was really inportant
to do. It was like they weren't informed of what
t hey shoul d do, whether they should contact Con Ed or
what .

So, it just shows another |ack of
information to the public of what to do when they
experi ence any type of outage. And | don't know if
the information is clear on a bill that you get or
anything, | really haven't | ooked. There are phone
nunbers there, but when to use them and what they
shoul d be used for.

JUDGE LYNCH. Thank you very nuch for
that extra comment. At this point we are going to go
back off the record and we will remain avail abl e at
least until 3:30. |If anyone el se additional signs up
to speak we will take theminmmediately. Thank you

very nmuch.



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

117

(Recess taken.)

Ladi es and gentlenmen, we are going to go
back on the record. Qur next speaker is Eric G oia,
who is a City Council nmenber, and his address is
47-01 Queens Boul evard, Sunnyside, New York

Wl come, Council menber G oi a.

COUNCI LMAN G O A:  Thank you very mnuch
and thank you for com ng out once again to our
nei ghbor hood, the site of the blackout.

| have a couple concerns that | would
like to share with you. When you | ook around this
room when you | ook around this roomyou don't see
many of the people who were affected by the bl ackout.
I know that there were tens of thousands, well over a
hundred t housand, perhaps a quarter of a mllion
peopl e who were affected by the blackout. | am
concerned that you don't see the people who were
i npacted, and | think frankly we are going to have to
do a better job at outreach

Right now if you don't watch New York One
you probably don't know t hese hearings are going on.
They seemto be the only ones who are reporting this.
So, what | woul d suggest--and WNYC itsel f, pardon ne.

Seriously, it's the nedia that is alerting people to
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this. | think frankly we need to do a better job as
government in alerting people.

What | suggest is a very sinple plan
One, we nmil--PSC mail everybody in the affected
areas. Ml themimediately and |l et them know when
the hearings will be. Second, that we actually nove
t hese hearings around the district to areas that are
al so being affected.

I know there is another hearing com ng up at
La Guardia College, but that is not the densest area of
t he popul ation. Another--1 would suggest you nove to
Sunnysi de and Wodsi de, the public schools in those
areas. Third and finally, | would suggest that you
actual ly take out public service announcenents on the
both cabl e and network television during prine tine to
alert people in the affected areas.

Real |y, those three sinmple steps. One,
let's mail everybody in the affected areas. Two,
let's nove to the popul ation centers in Wodsi de and
Astoria where people were really inpacted. And
three, let's take out public service announcenents
both on television, on cable, and in the newspapers
al erting people to what happened.

You know, after the di saster Con Edi son
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took out full page ads in every newspaper in New York
Cty really as a PR stunt. This would be the tinme to
be taki ng out ads saying that there is a place to
have you fol ks heard, to know what happened to you,
and also to tal k about what you would |ike to see
happen.

I know that when | go out and speak to
people in the community, | nmean what happened in our
conmuni ty shoul d never happen to anot her community
ever again. To actually not have power for nine days
in New York City is extraordinary and it is
devastating to this community.

There are famlies that tell me now they
don't know how they are ever going to get back to
where they were because they lost so nmuch in food.
There are businesses on the verge of bankruptcy.
woul dn't be surprised if some of these businesses
have gone bankrupt. There are certainly businesses
t hat have not opened their doors again

We need to nake sure the people who have
been injured by this have an opportunity to tel
their stories, and we need to insure that once their
stories are told that we do everything in our power

to make sure this never happens again
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My concern is that you have a hearing and
nobody knows about it and you have it in a place
where people really can't get to, then it is |ike not
having a hearing at all. And when | think about a
senior citizen in Wodside who is--really doesn't get
around so well, com ng here you may as well ask him
to go up to Albany. And so | would ask that we do
nove these around.

On behalf of all ny constituents | say
t hank you for being here, but | would ask for a
little bit nmore. Thank you very much.

JUDGE LYNCH. Thank you.

The next speaker is Assenbly Menber M ke
G anaris, 21-17 31st Street, Astoria, 11105.

ASSEMBLYMAN d ANARI' S Thank you. Let me
add ny voice on the di sappoi ntnent at the way that
t hese hearings have been noticed to the public. In
fact, | just met a worman outsi de who said she was
st andi ng outside Junior H gh School 141 where this
hearing was originally supposed to take place and
guess it's changed to this location, but even on ny
own calendar | had it there. | think the
Councilnan's idea is a good one. People should be

notified individually by mailing if necessary.
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Let me tell you sonething: For those of
us that live here and those of us who went through
this you can't wal k down the street w thout
encount ering people who want to share their viewpoint
of what happened to t hem

Nobody knew this was happening and it's a
real problemand | think a failure of the PSC as it
begins this investigation in this respect. So, | am
al so grateful that you are conducting these hearings,
but you got to do a better job of letting people know
where they are and when they are. | think the |ast
one is schedul ed for tonorrow, but nobody is going to
know t hey are happening in tinme to get where they
need to be to express thensel ves.

We have been through a hellish nmonth. W
tal k over and over agai n about how nany people are
af fected. Businesses are actually shuttered as we
speak because of what happened, never to reopen, two
or three right on the street where ny office is. And
we are continuously trying to hold Con Ed accountabl e
for what they did to us.

The $7,000 that is contained as maxi mum
rei mbursenent because of the tariff, | don't believe

ever envisioned a bl ackout that | asted over a week
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The | osses suffered by these businesses are so great
because of the duration of the blackout that we need
conpensation in excess of what's contained in that
tariff or else the econony of this region will suffer
per manent|y.

It's up to the PSCto do that. W hope
you go forward, and in the neantinme, if you really
want to get an opinion of the people who were
affected by this and suffered by this, you have got
to have nmore of these and you got to do a better job
of letting people know where they are and when they
are and stick to what you originally announced,
because | suspect there is a group of people standing
outside in front of the Junior H gh School 141
wondering why they can't testify. Thank you.

JUDGE LYNCH. Thank you very nmuch. W
are going to stay available here if there are further
public coments. Of the record.

(OFf the record.)

MR. GAMBINO  Ferdinand Ganbino. | lived
in the Astoria area for the last 70 years. Yes, we
were affected by the power outage. We |ost sone
goods, we had a terrible tine with our generator and

our refrigerator part of the time because we shared
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the generator with the nei ghbors.

Do | think Con Edison's doing a fine job?
I think the guys in the field are doing an excell ent
job. | aman electrician so | have intinmate

know edge of what it neans to be enclosed in hot

pl aces and wires. So, | think they did an excellent
j ob.

As for the executives, no, | don't think
so. | think they could be nore cogni zant of what
goes on in Astoria. |'ll give you an exanple. As a

licensed electrician I'mcalled many a tine to
upgrade the service of a house. The house may be 60,
70, 80 years old, it has two wires nunber six--excuse
nme--two wires 60 M 30. This anmpunts to sonething
like 60 tines a hundred, | guess six thousand watts
of maxi num power .

Lo and behold, two years later on
sonebody cones al ong and devel ops or buys the
property, and | have not hi ng agai nst a devel oper
which is what nmakes Astoria grow. Devel oper buys a
property, puts up a four story, 30 apartnment
buil ding, calls Con Edison, files the necessary
papers with the city of New York--1 know, | do

it--and he gets 200 anp service, 208.



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

124

Well, if you take 200 anmps and multiply
by 208, and you connect those denmand lines to the
feeders in the street, wow, what's going to happen?
You do that hundreds of times in Astoria and the
feeders are going to blow. |If you don't believe ne,
that's why we are here.

On Ditnars Boul evard, 45th Street,
there's a building going up. It used to be a
war ehouse for the Sterns Furniture people. Maybe
they had a fewtoilets in there for the guy, excuse
nme the way | use the | anguage, but now there's a
coupl e hundred apartnents going in there, a | ot of
toilets.

| never saw the streets dug up once. How
do | know? | lived there for the past 70 years. |
amsure they use a lot nore power. Did | ever see
the streets dug up or people there reinforcing the
service? Not fromthe street side, unless they had
sone magic fornmula of getting electricity to the
m ddl e of the property. Usually electricity cones in
fromthe front of the property. That's part of the
el ectrical code.

So, ny comrent to the Public Service

Conmi ssi on, whonever you nay be, is to put in force
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wants to devel op a property, they should go through a
revi ew process, which should insure that the
necessary infrastructure is in place. |If you don't
do that you're going to have to do what you are doing
now over and over and over again

When Con Edi son cones before you and asks
for a rate increase, which they have to, we all ask
our bosses for a pay increase, ny enployees ask ne,
it's sonething you want to do, what you should do is
say wait a mnute. Last year you got a rate increase
and you said you were going to increase the budget
for the infrastructure repair by 16 percent. You
didn't do that. You could show them You know what ?
The rate increase you are asking for now you'll be
getting less 16 percent. Use their noney and force
themto spend it in infrastructure

Federal governnent supplies grants to the
New York City Housing Authority. | know because |I am
a registered electrician with the Housing Authority,
subcontractor. They have to spend that nbney on
doing their job, not on the plants, not on the rocks,
not on the sidewal k, but what the job was pl anned

for.
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its thoughts in that direction and asks Con Edi son
sone of these delicate questions, | guess they could
be indelicate if you have to go into the books, and
you nmeke sure that the infrastructure is inproved
with the rate increases, you are not going to have
t he probl ens now.

Two things. Make sure their
infrastructure is increased with the increase in
rates and nake sure that before sonmething is

devel oped the infrastructure is in place. So, if

not, you are going to have the sane thing over again

That's it. Thank you.

JUDGE LYNCH. Thank you very nmuch. W
are going to go back off the record for a mnute.

(Recess taken.)

JUDGE LYNCH. Back on the record. This
hearing is adjourned. W will be back at 7:00 p.m
sharp. Thank you very nuch. Have a good day.

(Recess taken.)

JUDGE LYNCH: If we could cone to order
pl ease. | adjourned the 2:30 hearing this afternoon
because we were under the inpression that there were

not going to be any nore speakers and we waited
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consi derably past 3:30, but as we are |eaving a
nunber of other nmenbers of the public have arrived
and have asked to be heard and for that reason we are
goi ng back on the record.

The next speaker at this hearing is
Kostas Constant of 23-08 33rd Street, Astoria.

M. Constant, wel cone.

MR CONSTANT: What we would like to do
is let Jack speak for all of us that are here.

JUDGE LYNCH. All right.

MR, CONSTANT: It will be nuch easier
because he could explain to you all in one great big
lunp. And I'ma volunteer, he's a volunteer, we're
three volunteers. Al of us, actually.

JUDGE LYNCH. So, if | understand what
you are saying correctly, Jack Brucculeri is going to
speak.

MR. CONSTANT: On behal f of the 31st
Street.

JUDCGE LYNCH. That's Jack Bruccul eri of
18-55 42nd Street, Astoria, Queens, New York. And
they are representing the Ditmars-31lst Street
Mer chants Associ ation and the Steinway |ndustrial

Park Association. And M. Brucculeri, if you could
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cone to the podium pl ease and nake your statenent.
And pl ease speak slowy and clearly so that the
reporter can hear everything you say and get it down.
MR. BRUCCULERI: Good afternoon. M/ nane
is Jack Brucculeri. | ama menmber of the
Di t mars-31st Street Merchants Association and
Steinway Street |Industrial Park Association. W are
a group of merchants and businesses in the comunity
whi ch was affected by the power outage. W are not
funded by anyone, no city, state or any authority.
W are self funded with sone of the nerchants and
sone of the commercial businesses who put up the
noney to fight for causes for our community.
Qur comunity's been involved in nany other
i ssues other than this particular one. Sone of the

i ssues were very large, such as the train to the plane,

that La Guardia extension. | know that's not the issue
here, but | just want to tell you what we are al
about .

I'"malso involved in other merchant issues
about vagrants and issues on the comercial strip to
make sure that the quality of life in the community is
in safe condition for businesses as well as people who

shop in our area
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| would like just to begin to thank the
Conmi ssion for allowi ng us to speak today, and there
is a couple of issues at hand. |ssue nunber one is
we understand that we had a power outage, and not to
say that--Con Edi son happens to be the power conpany
that we are tal king about, and | amsure it's a very
good conpany, do a |lot of good things, give us the
power that we all enjoyed through the years, but
sonet hi ng happened in the last--in the nonth of July.
Whet her it's July 18th, 17th, for about nine or ten
days we were kind of with a ot of problens and this
never happened in the history.

| have been around, |'m 51-years-old. |
don't renmenber any outage like this for this |long
period of time. It was very traumatic to the
busi nesses, the retail stores of our commnity, and
commercial, industrial park area where we have
factories and | ots of enpl oyees.

We represent on or about 500 businesses, 300
retail stores, 200 large factories, construction
conpanies. They are in the industrial park as well

We hired nore than 12,000 enpl oyees in our
conmunity. A lot of our enployees live in the area.

Most of themlive in the area. And | amhere today to
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tell you what we need you, the Conmi ssion, to help us do
to speak to the powers that be, which would be the Power
Aut hority, which is Con Ed or whichever one supplies us
the utilities. | know different people, but this is the
probl emthat we have right now.

What happens is that we, as the nerchants,
al so people in our famlies and ourselves that work
here, live and reside here, never realized that a 24
hour bl ackout is okay. An evening blackout is okay.
Nine days is like living in hell. 1It's not easy to stay
in apartments or businesses and in 90 degree weat her and
not even be able to put a fan on

So, | amthe first to speak about--1"1I
start first fromthe residents' point of view and the
honeowner, because these are the people that shop in
our business and our commercial strip that we
represent. These are the people that work in our
factories or in our construction facilities down at
the industrial park area and these people are
affected

| understand that Con Edi son has certain
rights within the systemthat only allows a certain
amount of noney that should be granted according to the

records, which is prior to ne probably being born how
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much noney it could be getting, and we understand that
there was floating around anywhere from $150 to $350 per
resi dent or househol d.

W find that that is a good gesture and at
the sane tine the applications that are given out for
the people in the street, which have not hit every
honeowner, have not hit every apartment dweller, the
application is absolutely ridiculous and outrageous for
t he questi ons.

An exanple. It asks you what nodel nunber
is your refrigerator, and serial nunber. | don't think
anyone in their right mnd could tell you that, where to
| ook for your serial nunber or where to | ook for the
nodel nunber of the refrigerator. | amsure especially
the ol der people in our comunity, you know, they don't
even know where to look for that. WMaybe the younger
peopl e have ways of asking a friend to |ook for it.

The only thing | renenmber fromyears ago is
if you wanted to get a serial nunber you had to go to
the back of the refrigerator and open up the electrica
box and | ook in to the conpressor to get the seria
nunber. So, that application that cones to the
resi dences and homeowners is | udicrous.

We understand that Con Edi son needs a
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guideline to give refunds back. W feel that Con Edison
knows exactly who their residents and honmeowners are
because it's very sinple mathematics. You know how nany
grids were down, you know how many transforners were
down, you know the transfornmers, you know the grid path
was down, services X ampunt of transfornmers, you fix the
transformers, you take all themout, and these
transformers in turn will tell you the community and
streets and bl ocks that were affected by it.

So, we feel that Con Edison, with your
hel p naybe you could talk to them Con Edison, we
want what's com ng to these honmeowners. You have a
reg between $150 and $350, |I'mgoing to give you sone
sinple mathematics. |If a typical apartnent resident
or homeowner who has a refrigerator in today's day
and age has to have at | east two weeks of frozen
foods in their refrigerator, whether it's neat,
poul try, frozen goods, at |east two weeks' supply.

A honeowner at a mininum has to have sone
food and dairy products in their refrigerator. |If you
just take at a mnimumin today's expensive life it's at
| east $150 just for a single apartrment, for themto have
food within their house, within the house, especially

elderly. The elderly don't shop every day. They could
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only get once in a while. They shop enough to |ast them
a week or two weeks and then they get the necessities on
a daily basis.

I"mjust about to tell you sonething else.
What about the fact for nine days these residents and
hone owners, since they have no refrigeration, they have
to have breakfast, lunch or dinner. Although it was so
hot and nervous tension was so crazy that probably they
had no appetite, but | amsure that they have to eat in
order to live.

These people had to go out in their
conmunity and the adjacent comunity in the areas where
there was power and sone nerchants got their own power
t hrough generator system and had to go out and purchase
breakfast, lunch or dinner. |If you go to a fast food
restaurant or delicatessen for foods, you have to pay at
| east five to eight dollars per neal. If you take three
neal s, sinple mathematics, at |east $15 a day. You took
ni ne days, it's alnost $150.

So, not only did they lose $150 in their
refrigerator and freezer, they also had to go
out - of - pocket noney for additional $150 which
that's--when you go to prepared food place you pay

al nost four times the anount if you prepare yourself.
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Forget about if these people had to take a bus or train
or take a cab to go to the outskirts areas. |'mnot
even counting that, so, they had to endure an additiona
$150 of their personal income that was not caused by
them that was caused by the power outage.

So, we, as the Merchant Association of
Ditmars-31st Street and Steinway Industrial Park
Associ ati on, who have enpl oyees in our comunity, live
in an area, people that reside in the areas that were
affected, that lived within our area, which would be the
31st Street-Ditmars area and Steinway | ndustrial Park
area, which we'll give you boundaries in a few mnutes,
t hat these people should not fill out an application
whi ch sone of them a lot of immigrants, a |lot of
el derly, they don't have the proper sight to fill it
out .

These peopl e shoul d not be taken advant age
of .  These peopl e should get a check directly to their
nane. They have an account number. They shoul d receive
a check from Con Edi son--1 am not saying $150, |'m not
sayi ng $350, but a m ni mum of $300.

Do not make it difficult for these people
who live in these apartments or who live in these hones.

That is the mninumthey got to get. It would be good
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conmunity relations for Con Ed. I1t's good for the
public comm ssion here to understand the grief.

We are not just talking ourselves in the
roomtoday, five or six of us that canme to represent our
groups. W are tal king about people that we hear in the
streets. We--we're ex-merchants in our area. W are
still nmerchants--1 amstill a nerchant in the area who
has busi nesses and we hear the cry of the conmunity.

We are here for the community at large. W
are here for the honeowner. W are here for the
apartnment dweller. W are here for the young nen, the
young wonen, as well as elderly. W need you to try to
find a mechanismthat this application systemis very
difficult and a | ot of people do not have the
availability to go and pick themup where it's at or
they stand on line. |It's bad enough some of themhad to
stand in like while there was an outage |ike refugees
trying to get a bottle of water.

We hope you guys will talk to Con Edi son and
powers to be to please--you know who do not have the
power .

I amin the heavy construction business. W
have el ectrical engineering people in the Industria

Park Associ ation, we have engi neers of all kinds of
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phases, okay, that will show you that you can figure out
what power was out according to the information that we
have been hearing through the nmedia and the report that
was given at the Cty Council neeting, which we have
t hat vi deotaped and we are constantly revi ewi ng who
soneone says to make sure that everyone gets what's
coming to themin a fair fashion

This incident did happen but we are here to
work together to try to nake sure it doesn't happen
again, if you guys with the Conmm ssion would cone in and
figure out how it shouldn't happen again. |If there's
any assistance that the Comm ssion may need from our
busi ness conmmunity we are willing to cone forward and
gi ve you sone ideas. Not that we want to, but if you do
we are avail abl e at your conveni ence.

At the sanme time we feel and actually demand
that Con Ed gets together with you guys on the
Conmi ssion and pl ease send these hone owners a check
directly to their hone. You know their nanme, you know
t heir account nunber, and just give it to them That's
what | think should be done as far as the residents or
t he honeowners in our community.

Now, putting that to the side, | amjust

going to tell you the other stuff that's happening in
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our comunity. W represent approxi mately 300 stores on
31st Street-Ditmars area. These stores are nmade up of
different variations. W have restaurants, we have neat
mar kets, bakeries, little bodegas, little delicatessens,
little coffee shops. W have nail salons. W have
beauty parlors. W have conputer stores. W have a
variety of nerchants in our community. Wat's happening
is Con Ed, about three or four days after the outage
cane very, very--you said | wasn't being videotaped.
He's got a video on, right?

(OFf the record.)

MR, BRUCCULERI: Pardon the interruption
but we are back on | guess. | amalso here representing
the 31st Street Merchants, which has approxi mately 300
nmenbers. These are people, retailers in our conmunity.
Retailers in the conmmunity when the power outage was out
suffered greatly, all of themdid. The perishable
peopl e, which you have on the record that you are
allowed to give themup to $7,000. That's a wonderfu
thing to do, but there's other nerchants who fee
di scri m nated agai nst what happened which was not caused
by themthat the business was interrupted.

Con Edi son did cone out three days |ater

canvassed the area to the | arger businesses,
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restaurants, | am sure bakeries, and did an inmedi ate
assessment of what went on. They were very friendly.
They went on a wal kie-tal kie and got the first nanes of
t he busi ness naturally, helped us get the account
nunbers via wal kie-talkie, within three or four days a
| ot of our businesses did get their nbney. Sone got
$2, 000, sone got $5,000, sonme got $7,000. Sone of the
restaurants, sone of the bakeries and sone of the

but cher shops and sone of the large delis got them

The problemwe got is we're getting
conplaints fromthe snmaller nerchant, the snal
del i catessen, the candy stores, the ice cream parlors,
the smal | busi ness peopl e who have not been contacted
agai n.

VWhat we would like is if you and Con Ed sit,
talk to each other and nmaybe send out a team of people
to canvas the area, giving themsufficient enough tine
for themto be at their business. |If you dissemnate
the information to us, this group of people who we
represent, the nerchants, we will disseninate the tine
that Con Ed will be there. This way our merchants know
that you are going to be canvassi ng ot her than
restaurants and the bakeries, the smaller stores |ike

the little bodega who's got the ice creamand | ost sone
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refrigeration.

Maybe the assessnment is a lot |less. That
woul d be hel pful if Con Ed knew that. |It's not all the
busi nesses in our comunity. W' re tal king about maybe
300. If you go to 30th Avenue or you get into other
areas, naybe get in the four, five hundreds.

I think the presence of Con Ed coming into
our comunity, a few vans, a couple, half dozen people
wal ki ng around hel pi ng them through the application
which the only thing they do is you just fill out your
nane, they get your account nunber for you, because they
got it readily available in their walkie-talkie. You
sign it and see how nmuch you're going to get and that's
what happens and that's how you get rei nbursed.

W would |ike to see that happen for the
peri shabl e merchants who have not been contacted by Con
Ed, or that the process of the applications that they
are not really in tune exactly howit should be filled
out because the questionnaire is a little bit difficult
for the average storekeeper maybe not equi pped.

JUDGE LYNCH. Does sonebody from your
associ ation have a list of who these contacts are?

MR. BRUCCULERI: W have--yes. Wat we

would like to do is besides giving you a list, we wll
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give you the list but at the sanme tinme we handed out
over three thousand fliers on hel ping the issue, not
bashi ng anyone. And it only took us like six hours, and
we are handing out fliers nuch quicker than taking
applications.

| think if Con Ed puts a teamof six to
seven people on our strip, within three days they wll
get all the perishabl e people who have not been
contacted by them that would solve that. That would
give our comunity a little relief knowi ng that these
peopl e are being attended to, that issue on the way the
rules are applicable that up to $7,000 in perishable for
peopl e who have sone kind of food place.

Now, the other problem| have is that we
have nerchants other than perishable. Wat we have done
is held several nmeetings with themand they told us that
what's happening with themis that they said what about
us, we have to pay our rent, we have to pay our
i nsurance while we are out of business. Sone of our
notors burnt out, our conputers mi ght have burnt out,
our conpressors need to be redone, and what are you
going to do about us? So, being the responsible
mer chant association, we feel that we have to let them

tell us what their problemis and bring it out to you.
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Just sinple mathematics. After neeting with
the staff here as well, as well as a lot of the
nerchants, because we did have a neeting, | think it was
August 3rd and we had over 130 businesses at our
neeting. It happened to be the same day you had your
hearings here, and so we couldn't cone over, because we
didn't realize until that night that you were having it.
So, it's a matter of m scomunication sonetinmes or not
getting communication in a tinely fashion. But we had
over 130 peopl e cone over.

A lot of them have bigger problens. W have
busi nesses that lost half a mllion dollars in
peri shabl es. Key Food, Regency Food. $200, 000 of
danmages. Those people have to work it out with their
attorneys for whatever legal nodification they have.

We are here for the snmaller community of
busi nesses. And | just wanted to take out what we cane
up with after surveying, what | remenber anyway. Here's
what we did and what we did was we took a total of 300
nmerchants. These are retail nmerchants on 31st Street
and Ditmars.

We took 300 nerchants and we figured 25
percent of them pay $7,000 a nonth rent. To rent space

on Ditmars and 31st Street area is very, very expensive.



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

142

The other 25 percent of the 300, represent 75
busi nesses, pay an average of $3500 a nonth.

And then we took 150, which would be 50
percent of the 300 stores which would pay $2500. We
nmultiplied it by monthly. W canme up with a nonthly of
$1, 162,000 for a nmonth period. W then divided it by
three and canme out to approxi mately $3875. Then we
multiplied it by the day and we figure the average
busi ness, big or small, spent $130 a day in rent only.

So, the question is: These nerchants are
going to pay the rental regardl ess, so they were
af fected by the power outage because they can't pay.
They have to pay an additional $130.

So, the other situation is this cost of
i nsurance, machine nal function, conputers, notors, and
sone of them maybe had to pay sone of their enployees,
you know, standby enpl oyees with the hope that naybe
tonorrow we are going to open up. So, sone of them have
been affected doing that.

VWhat we cane up with was that not only did
they incur the nine days of rent, which is $1,162, not
only did they have the costs for the itens |I nentioned,
cost themto do their business while the power outage

was out, they still had to pay regardless, that we felt
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that our community was not at full capacity because if
you found out in the area where the power outage
occurred you ain't going to cone and shop there for two,
three, four, five days because you're worried the goods
are damaged or the goods are no good. Let's wait unti
alittle time goes by and we will go shoppi ng.

We feel what's equitable for these nmerchants
' m speaking to you about right nowis that the nine
days of loss of rent, which is probably nore than $130,
shoul d be at |east double that, which we are | ooking for
$2,325.16 of reinmbursenent, if it's possible, from Con
Ed where the Conmi ssion could |look at that. This way
all people are being conmpensated sonewhat fairly.

Now, if there are nerchants who feel that
t hey should be getting nore noney and join a class
action lawsuit, well, let themdo that. There are
attorneys, we know, there are |aw firmwho are | ooking
for people who want to get nore than, you know, the
actual dollar for dollar.

We don't really represent them W are only
representing the snaller group. The |arger group
eventually we will represent them because they are going
to come to us, but we are not looking for pie in the

sky. W are just |ooking for the necessity and



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

144

essentials. W need honeowners, apartnent dwellers,
t hese people who live in the apartnments, to get what's
comng to them

W would Iike to have you guys talk to Con
Ed and maybe change sone of the rules, that no one
shoul d be discrimnated, other than the food nerchants,
people with food, that these people should be
reci procated close to $2400. The way we would like to
see themreciprocated is as follow. Again, this is only
opi nion of the Ditmars Merchant Association and the
I ndustrial Park Association for the smaller nerchants
that we are tal ki ng about.

We feel that $2400 should be given to the
non- peri shabl e nerchant, they should be given a $200 a
nonth credit on their electric bill for 12 months. This
way they know, although they laid out this noney
i medi ately, at |east they know that they are going to
get it back. So, if soneone's electric bill is $300 a
nmonth it will be mnus 200, it will be a hundred, so
this way it doesn't cause a great dollar value for Con
Ed to come up and everyone i s happy, we believe.

Some of the merchants bitched and noaned to
us, no way, | paid nmy rent now, | |ost ny business now,

I want my nmoney now. |If you could do that that would be
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wonderful, but we are trying to be fair with the crisis
that we got. So, we would |ike to see if each merchant
could be reciprocated on or about $2400, which | will
give this in witing to your organi zation

Which is really not a lot of nobney. If a
| ot of nerchants don't want to take the noney and they
want to do a class action suit because they got nore
noney, let themgo to do what the powers to be of our
great country and city here, what they do for their due
process, whi chever way they deemlegally to get.

Basically I could only tell you Con Edi son
| believe--we have had sone nmeetings with sone people
from Con Ed. They do want to help the community out.
They do want to keep the imge of being a good comunity
service to supply us with whatever power electricity
they do, but sone of themare telling us their hands are
ti ed because anything other than the perishable | aws
that they got with you guys they have to pass it through
you, but if their heart is in the right place, help the
resi dents, help the honme owner, help the snal
busi nesses and have them come back out.

The sane way | wal ked into this building
today and | see Con Edison truck with a little table out

there taking applications. There's no reason why they
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can't do that on the corner of Steinway Street and
Ditmars Boul evard. There's no reason why they can't do
that on the corner of 31st Street and Ditmars. There's
no reason why they can't do that on 29th Street, you
know, of these centrally located areas. Not in back of
a bank, not in back of ny business. It's fine that
Conmer ce Bank did what they did, that's wonderful, but
peopl e have to see it.

We have people who park trucks out there
that sell their goods. Let's take a few spaces and put
a couple Con Ed vehicles out there that at |east a
customer could walk right up to it, not that they fee
intimdated, but | think that--it's in witing. | guess
you guys took the information.

JUDGE LYNCH. It's in witing.

MR, BRUCCULERI: Let ne just go back to Con
Ed. Con Ed cannot tell us that they don't know who was
out of power. M. Burke m ght be a good adm nistrator
but his information, he's got to do a little bit nore
and get nore information.

Let me just tell you. A transfornmer--1 am
only going to give you one transforner, okay, one
transformer which--and the reason why | am speaking this

way, this not only is given to ne by the Industrial Park
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Associ ati on, which we do have businesses there that are
going to go after Con Edison with a class action
lawsuit, there's no doubt about it. There's at |east a
dozen of themthat had severe, severe damages in their
busi ness.

That's a secondary issue. That's not the
i ssue here today. You nay conme and see us again on the
secondary issue, but what's happening is that--about the
transformer. What happens is the typical transfornmer is
made up of eight feeders. These eight feeders are 900
anps per feet. |It's a three phase transfornmer. There's
ei ght feeders. That neans that this transforner
produces 7200 anps of service. The 7200 service then
gets divided with a formula that the engi neering people
did within our group. Cones out that 422 apartnent
dwel lers were affected by it.

So now if you take--naybe there is 200
transformers in our conmunity, 400 transforners, so the
transformers, they know which ones were bl ew out, which
ones were affected, which lines were affected. Take
that and just nmultiply it.

I know one thing. M. Burke says that ten
lines out of 22 were out at one given tinme, so that

neans, whi chever methodol ogy you want to use, this had
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to be at | east 16,000 people, not people, 16,000
custonmers out of power at one given tine. Mybe for a
short period of time, naybe sonme of them went on and off
as they were being repaired, but | can tell you nothing
went on and off for nine days in our comunity. W were
out for nine days.

So, the answer is that Con Edi son knows who
we are, Con Edison knows the honmedwel | er who's got a
problem or the apartnent. Those peopl e should be
reci procated.

And not too nmake it a | ong, drawn out
thing. Today | amhere. This is a neeting. |
under st and how nmany peopl e before nme, four?

JUDGE LYNCH: You are the seventh speaker

MR, BRUCCULERI: People like nyself and the
ot her seven speakers, and hopefully nore speakers cone
out this evening to tell you we need you, the
Conmission, to try to talk to Con Edi son or change the
rules. And we appreciate your tinme and if you could do
t hat .

Just one | ast question. Maybe you could
answer this.

JUDCGE LYNCH. | will see

MR, BRUCCULERI: When Con Edi son needs to
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pay nore noney for fuel that they got to use to get the
generators goi ng, when Con Ed has to get nore noney to
rebuild the infrastructure, do they cone to your
Conmi ssion to ask for a raise in rates?

JUDGE LYNCH. It's up to them

MR, BRUCCULERI: It's up to themto raise
it?

JUDGE LYNCH. It's up to themto ask.

MR, BRUCCULERI: If they do ask that, do
they conme to the Conm ssion?

JUDGE LYNCH: Yes.

MR, BRUCCULERI: So, they cone to the
Conmi ssion, the Comm ssion sits down, analyzes the
situation, and then--because you are the body to keep
t hem strai ght of what they are doing. Then eventually
we do get an increase in our electric bill because of
rebuilding the infrastructure or the gas prices from
Arabi a went higher. Wat | amsaying to you guys--not
to you individually but to the..

JUDGE LYNCH. The agency.

MR. BRUCCULERI: The agency. |s that the
way the agency gets involved in raising our rates,
pl ease, get involved in getting us what's com ng to us.

The power outage was not the custoners' fault, it was
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not the tenant, it was not the honeowner, not the
busi nesses. It was sonething that was past along to us
against our will from Con Ed.

Pl ease, the way you raise our rates with
them pl ease, get us our noney. On behalf of nyself,
Gus, Vinnie, Phillip, we are all volunteers here. W
represent 500 busi nesses and hundreds and hundreds of
peopl e who |ive and work in our conmunity.

I wish | could be part of the teamto
represent 30th Avenue and other areas, but unfortunately
you can't be all over. So, what we are tal king about
here shoul d be extended throughout the entire comunity
that was affected and in western Queens.

Thank you very much.

JUDGE LYNCH. Thank you.

(Appl ause)

The next speaker is Catherine Piecora of
22-38 48th Street, Astoria, 11105. Thank you for
wai ti ng, and wel cone.

MS. PIECORA: First of all, | would Iike
to say | concur with everything ny coll eague Jack
Bruccul eri said about the residents, about the
suffering of the nerchants.

My nane is Catherine Piecora, |'mthe
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executive director of the Astoria Restoration
Association with an office on 31st Street and Ditmars
Boul evard, and I'malso a resident of Astoria, 48th

Street and Ditmars. | was wi thout power in business
and residential from Tuesday ni ght through Sunday

af t er noon.

Your questions on the questionnaire say
you want to know how we were affected as residents.
Well, we were all hot, tired, and hungry and both in
the dark literally and figuratively. W didn't have
any idea when the power would go on. Wen we called
Con Ed they told us we had power, when we didn't, and
they told one of ny neighbors that he was the only
one that called, which had to be ridicul ous.

We had no information of any value for at
| east four days. Wen we talked to the nen on the
street, the Con Ed workers on the street, they were
at least straight with us and finally told us we
t hi nk Sunday we are going to hook you up to
generators, you wll get power.

You got to understand we kept thinking
tonorrow, tonmorrow, tonorrow, just like the
nerchants. W didn't leave the area. W didn't go

off to our cousin's or our nmother's or our sister's
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com ng and conming and it got hotter and hotter and it
got nore and nore unconfortable. There was no breeze
out there.

So, and then when you have to conpletely
throw away everything in your refrigerator
everything, it's just so demoralizing. It really is.
Now | am finding out people are | ooking at Con Ed
bills and their bills actually went up. W lost a
week's worth of power and nobody notices a difference
in the bill going down? Actually the rates seemto
have gone up.

So, it's quite infuriating. As a
busi ness person, | have no office, | had no phones, |
had no power, no copy machi ne, no conputer, no
nothing. There was nothing | could do, so | went
home to sweat.

And speaking for the rest of the merchants
on Ditmars and 31st Street, | know that a lot of them
| ost nore than $7,000. Just the ice cream stores alon
had nmuch nore val ue than $7,000. Col dstone Creanery,
they had quality nerchandi se and everything nelted.
They were out of business for a week.

And then of course there are the
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nerchants that Jack spoke of that didn't have
spoi | age but couldn't do any business. They had no
power, no computer, no web, no Internet, no |ights,
no not hing. So, everybody's doors were closed. Few
stores had generators. A few guys were able to go
out and get generators, but fromwhat | hear they
were extrenely expensive, so the snall store who did
have a spoilage problem | don't think they were
going to lay out that amount of nmoney. Wuldn't be
practical .

Al | can say is where was the oversight?
Where was the mai ntenance? And where is our
reconpense? Because $300 for the groceries and the
refrigerator, it starts to help, | wll be honest,
but it was just disgraceful to have to wait a whole
week.

VWhat | said at first was one night was an
adventure but by Friday it was ridiculous. | was
starting to feel sick because | think I was getting
overheated. | actually had to go to a mall to coo
down. | amsure | amnot the only one.

There was a | ot of people throughout
Wbodsi de, Sunnyside and Astoria stuck in apartnent

houses that didn't have cars, that couldn't go to the
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diner. They were stuck and stuck big time. They
were sick, heart conditions, children, the works, and
there was nothing. There was nothing for them

So, there it is. Thank you.

JUDGE LYNCH: Thank you very much.

(Appl ause)

MR, BRUCCULERI: Peopl e wal ked around
i ke zonbies, you know, people in the street |ike
disarray. It was sad.

JUDGE LYNCH. W have anot her gentleman
who would like to nake a statement. His nane is
Thomas L. Maguire, 21-36 46th Street, Astoria, New
York, 11105.

MR, MAGUI RE: Thank you. Appreciate your
comng down to talk to us here in the nei ghborhood. |
have printed up a couple copies of this so you can
follow along, it mght nake it a little easier. Sone
the stuff is slightly conplicated.

The New York City Bureau of Electrical

Control issues a pernit every time a building's wiring
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is upgraded, so there is a public record of the new nain

fuse or breaker anperage. This number can be used to

determ ne the correct size wire to feed that service.
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Con Ed uses one size, which has been
enpirically shown to be inadequate. The City of New
York, in its nation |leading Electrical Code, specifies a
much | arger si ze.

Section 27-3008 of the New York City code

defers control over Public Service Corporations to your
agency. Wiy is the PSC not inspecting the local grid
and services, relying instead upon Con Ed's goodwi || ?
If you cannot inspect themdue to the workload it would
create, then cede control to the New York City Bureau of
El ectrical Control who is already inspecting everything
south of the neter.

Pass a resolution today allowi ng the New
York City Bureau of Electrical Control to begin
i nspecting and issuing violations on all components of
Con Edison's distribution network which do not neet the
prevailing specifications called out in the code, system
wi de.

After all that has happened, you sinply
cannot tell the public they nust hold to a higher, nore
expensi ve standard of electrical performance and safety
in their homes than we hold Con Ed to in our city.

In this dog eat dog energy market Con Ed is

eating dogs, literally, along with the occasi onal person
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wire and transforners of adequate size. Ethics, the

econom cs of settling wongful death clains, the Astoria

bl ack out and endl ess hearings, conbined, are not enough

to make themdo the right thing. Only econonic force
will do the job

The el ectrocution deaths, Washi ngton
Hei ght s- Astoria black outs, combined with Con Ed's
i nadequat e renedi ati on, give the PSC jurisdiction and
mandate to act swiftly, autonomously and decisively to
protect its citizens fromharm

Remenber, violations, fines and the
necessary corrective actions cone fromthe pockets of
t he sane shar ehol ders undeservingly enriched by
managenent policies that risk our health, safety and
econom ¢ security over profit.

If Con Ed is allowed to pass them off as
system upgrades, custoners will pay. Disgorge sonme of

the cash into a safe nodern electrical systemfor New

York and sidestep M. Burke's soft shoe entirely. Since

di stribution | osses are now so high, a rate reduction
shoul d be possible after the undersized components are

repl aced.

There is no econom c incentive for Con Ed to
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do this work on the basis of conservation as
distribution | osses--wire resistance, transformer
saturation, faults, |eakage current and theft are paid
by the customers.

Preparing a technically accurate docunment
with the data Con Ed offers is difficult. Loca
underground services in Astoria are grossly undersized
and as a bonus is covered in lead in nost of our hones.

"Community service" is used where a single
hone is entered and one or nore nei ghboring hones are
then served. Con Ed deni es mmi ntenance and upgrade of
t hi s dangerously undersized wiring wi thin our hones,
which they are in turn using to sell electric to our
nei ghbors.

There are no arc detectors or fuses of nmerit
in these lines so should they fault, they will burn back
until they clear, vaporizing their lead jackets in the
process and burning everything they contact, including
their creosote soaked wooden conduit rel easing
hazardous, toxic materials.

| personally spent $20,000 relocating ny
conmunity service to a concrete bunker built to Con Ed
specs, outside my honme. The new wire has no | ead but

t hey abandoned the old lead wire and creosote conduit
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both on ny property and city property.

| cannot imagi ne the 208/ 120-volt network,
di stribution transforners or feeders are any nore
robust. Those | have seen are woefully undersized. In
ny case, a pair of #4 wires, installed in 1930 and sized
for a total of 8 15-anmp fuses in four single famly
hones, were now feeding two two-fam |y and two single
fam |y hones with nodern wiring and nmin breakers
totaling over 1,000 anps. Looking only at the electric
bills, a student could tell this wire is too small

On the 17th, July 17th, at 10:15 | reported
job QE 06028201 to Con Ed after having a representative
first argue that | only have an ei ght percent brownout
despite neasuring 79, 12 and two volts where | should
have 120 three tines.

The standard Con Ed answer: \What side of
the nmeter are you neasuring that from foll owed,
di sm ssing the neasurenent. | would need a Con Ed
enpl oyee with a key to obtain a nmeasurement fromthe
line side. Wth that attitude and no renote
i nstrunentation online, how could they have known? The
PSC then took this report as an opinion. Voltages then
dropped into the 40s on the best phases.

Thr oughout the week, instead of cutting off
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power entirely, Con Ed delivered just enough voltage to
severely damage notor driven and el ectroni c appliances
for days at atine. To add insult to injury, every tine
one of these appliances tries to start on extrene | ow
voltage, it wildly spins your electric neter, creating
additional profit for Con Edison directly fromtheir
negligence. They are not permtted a 33 percent

brownout for this reason

Virtually all capicitor-start notors,
refrigerators, air conditioners, washing machi nes, etc.
have had their capacitors start overload relays and
wi ndi ngs stressed beyond endurance. Wile they may
start now, their Iife will be shortened, energy
consunption increased and performance reduced fromthis
abuse, ironically, using nore electric and |ining Con
Edi son's pockets in the process.

Custonmers need whol esal e repl acenent of
starting conponents in affected areas, perfornance
testing of related appliances with replacenent or repair
where required, conpensation for electric charges
accunul ated during the black out for out of spec power,
conpensation for power, |abor and nmaterials used to
clean up or mtigate | osses, consequential damages, plus

several nmonths free electric for being placed in a war
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zone, over and above the $350, $7,000 offer and without
case by case review. | want the old |l ady next door to
get it without a | awer.

M. Burke's assertion that the technol ogy is
unavail able to dynamically nonitor the voltage |evels,
current flow, tenperature and power factor at each
di stribution transforner, as well as the 330 plus or
m nus substantial crosspoints of Long Island Cty's
120-volt network grid to quickly isolate faults before
anot her catastrophe is just plain bull

Dranetz Corporation of New Jersey builds
just such systens and there are nunerous companies in
New York City engaged in renetering retrofits for co-op
conversions that are very | ow cost and would be far
better than guessing. These systens are in production
for over 20 years, but nothing would have stopped their
being built with earlier technology nearly a century
ago.

It is my position that a dynanmic nmonitoring
system be installed i mediately and that the O fice of
Enmer gency Managenent/Bureau of El ectrical Control have
online access to systemdata. Then, based upon that
data, services, network grids, transformers and feeders

woul d be upgraded to New York City Code Conpliance in
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order of need--worst cases, essential services, etc.

Since the systemis also vulnerable to
intentional failure by the introduction of DC saturation
currents, we nust nonitor AC and DC | evel s. Modern
| oads |i ke conputers, for instance, can create excess
neutral currents in pol yphase service, causing even
fully New York City Code sized neutral conductors to
burn. For this reason, neutral current and ground
integrity nust be neasured.

In a section startup from bl ack out, all of
the conputers plugged in, even if switched off, present
a near dead short surge when power is applied. New
inverter style high EER air conditioners are |like ten
conputers on one plug. New TVs, VCRs, DVDs, etc., are
no better.

When all is well, loads like this conbined
with notor | oads present a reasonabl e power factor at
the substation indicating a false sense of stability and
capacity. Wien an entire nei ghborhood nmust be
restarted, even though the RVMS | oad nay be nominal, the
surge current is enornous and can saturate the core of
di stribution transfornmers.

Once the core is saturated, several things

happen. The inductance of both the prinary and
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secondary w ndi ngs drop | oadi ng both the feeder and
120-volt network grids. This generates heat in the
wi ndi ngs raising their DCR, which nakes yet nore heat
and transfers | ess power.

The transformer action is inhibited by the
saturation of the core, so the transformer no | onger
supports the grid, it |oads both feeder and grid
instead. If this condition is not reversed, it wll
take down whatever it is attached to. Con Ed is blind
to this fromthe control center without renpbte nonitors.

There should be sone federal, state and even
city nmoney to support the nonitoring system under the
gui se of Homel and Security. Anyone visiting Astoria
during the black out nust realize that a coordinated
effort to destroy our electrical systemwould be
devastating and is well within the technical abilities
of a high school student.

First thing the United States does when we
attack a country is drop powdered graphite bonmbs on the
power houses and substations. The graphite is conductive
and is electrostatically drawn onto insulators,
everywhere, causing difficult to clear shorts, nuch |ike
Astori a.

This cripples the country much |ike we were
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crippled. The difference is: The Astoria scenario is
much nore difficult to correct. If this was triggered
intentionally, it was only a test. Wat would we do if
it happened in ten networks at once?

The 67-year-old feeder line is likely the
snoking gun, but its age is not the nmmin i ssue except as
a petard hoisting grommet for M. Burke. He will do his
best to deflect to an unnaned engi neer charged with
prioritizing the lines replacenent am d scarce all ocated
resour ces.

In a properly designed system we could have
lost 11 of 22 feeders without |osing a custoner since we
woul d be sized for double connected | oad as a m ni mum
over the entire distribution systens. Moreover, if the
system were sized that way, the |ikelihood of nore than
one failing at atime is renote.

Local network grid sections would be fused
to protect the wires which are in turn sized to carry
back-feed fault currents caused by feeder or transforner
failure, not sized by average peak demand with al
systenms online. The design of our grid system has been
abused and all safety-factor utilized to extract the
maxi mum r evenue.

Con Ed was al so engaged in a project on 20th
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Avenue between 45th Street and 47th Street just prior to
t he bl ack out where they were dunping a tank car of
liquid nitrogen into our cables. | could not get any
further details fromanyone, including 311, as to what
was goi ng on.

Look for information on this and demand an
answer if it is not forthcoming. |If | can be of
assistance in interpreting incom ng data or providing
al ternate assessnent, please feel free to contact ne.
Thank you for your tine.

(Appl ause)

JUDGE LYNCH: Thank you very much.

MR. MAGUI RE: |s there anything specific you
woul d Iike to ask nme about what | just said?

JUDCGE LYNCH: No. And the reason for that
is that | amhere to gather information. There is a
group of people that are doing the investigation that
i ncl ude engi neers, and they are technically conpetent to
revi ew what you just said and | am not.

MR, MAGUI RE: The problemthat | have
specifically is this codicil that abdicates control to
the Public Service Conmi ssion for the distribution
system and we don't see the Public Service Conm ssion

com ng down and i nspecting these |ines.






A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

165

JUDGE LYNCH: | understand.

MR MAGUIRE: On ny bl ock we have four hones
being fed by a piece of nunber four wire. These hones
have been nade into two or three famly hones. They get
enornous electrical bills. Howis it they don't know
it'stine to replace the wires?

If you can't get on top of it give it to the
Bureau of Electrical Control and let themdo it because
they are down inspecting the other side already. W
really have two things. W have Con Edison on the honor
system and then we have got the Bureau of Electric
Control riding herd over the honmeowners and property
owners.

So, everybody in the city has got to hold to
this really high standard and Con Ed is down there. Can
you bring themup to neet us?

JUDGE LYNCH: | understand that.

MR, MAGUI RE: Could you nmake them use the
sane size wire we have to use? Thank you.

JUDGE LYNCH. Thank you. Ladies and
gentlenmen, that's the last statenment for this hearing
and we are adjourned until 7:00 p.m tonight right here.
Thank you very mnuch.

(Hearing concl uded.)



Jeanne O Connell, RPR (518) 271-7904



