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NY EDI TOP Supplement 1 page 1 

“This document provides the guidelines and specifications for Phase I, Phase II and Phase III 

testing”. 
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Account Change Business Process page 17 last paragraph 

“A utility may reject an EDI change transaction from an ESCO no longer serving a customer 

because without billable consumption, there would be no 810 invoice issued to the customer 

on behalf of the ESCO issuing the credit during that billing period. In cases where there is no 

billable consumption for the ESCO submitting the APP Credit, the Utility may provide 

alternatives means (EDI or non-EDI) to accept and process the APP Credit to the extent the 

customer has an active account in its service territory and the customer [r]eceives a utility-

issued bill”.  
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In the 814 Drop Request & Response Business Process document, the word “prnding” should be 

changed to “pending”  
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In the 814 Drop Request & Response Business Process document, 15 calendar days was changed to 10 

business days – specify 10 business days for gas and 5 business days for electric? 

 

BWG Chair’s note:  the comment should probably retain the 15 day notice requirement because 

Incumbent ESCO initiated Drops are still at 15 days (thus that’s the general rule).   

UBP 5.H.4. The following process sets forth the steps for an ESCO's return of a customer to full utility 

service. 

a. An ESCO may discontinue service to a customer and return the customer to full utility service 

provided that the ESCO notifies the customer and the distribution utility no later than 15 

calendar days before the effective date of the drop. The ESCO’s right to discontinue service to 

any customer is subject to any limitations contained in its sales agreement. 

 

Since an account closing is utility initiated, that event is also relevant notice period.  An alternative 

approach is to say something like: 

Notice of an account closing may not conform to the 15 calendar daystandard notice period generally 

applicable to Drop Requests  


