
May 31, 2011 
Jaclyn A. Brilling, Secretary 
Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223 
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ROSENGADI 
 

 

Dear Jaclyn A. Brilling : CASE # 916559 Offices of Consumer Services 
Absolute Power Corruption is another name for Consolidated 

Edison Company of N.Y. Inc. 
Con Edison should stop harassing me, and threaten me with A 

FINAL-OFF NOTICE now: 

I've enclosed my recent Con Edison bills for your observation. Ms Jaclyn I am in urgent 
need of your help and assistance. My name is Rose Ngadi. I am Con Edison's customer, a 
native of Africa with limited language skills. From June 2007 to May 2011, I had paid all 
my Con Edison charge bills on a timely manner. However, Con Edison wants me to pay 
for security deposit on the same account twice. Even though, I am currently paying all 
my bills on time plus $50.00 the agreed monthly payment plan on the same account. This 
additional $7,577.68 PAYMENT originated from September 2007 to May 2009. This 
$7,577.68 was billed based on fraudulent activities from Con Edison. Con Edison refused 
to assign electric meter account number to  from September 2007 to May 
2009. Instead Con Edison put my name Rose Ngadi on two electric meters accounts in 
the same building without my knowledge and Con Edison billed me one account on 
commercial rate and another account residential. Con Edison knew that electric meters in 
this building were defective, too old and out dated for so many years, but Con Edison did 
nothing about correcting the meters as per the report Con Edison received monthly on 
meters reading. As a result of Con Edison negligence of bad electric meters in my 
property Con Edison assigned Rose Ngadi two accounts on my name at the same time. 
One account for First Floor and ground floor which comprises of meters room and boiler 
room was billed on estimated reading, projected reading and commercial rates. Another 
electric meter account Con Edison services for Rose Ngadi on 

 for second floor, apartment which was billed on residential 
rates. Con Edison was wrong I demand justice. 

In June 2007, Rose Ngadi requested for Con Edison services, gas and electric meters 
account on first floor and ground floor, since I am the building owner. Con Edison 
assigned my name Rose Ngadi on second floor instead. Con Edison had never told me 



, 



that my name was assigned on 2nd floor electric meter account. Con Edison did not advise 
me that electric meters in my building was Faulty, defective, expired, too old and out 
dated for this reason the monthly meters reading in my building were wrongly calculated. 
Instead Con Edison kept sending me electric charged bills based on estimated reading, 
projected reading, commercial rate and Non- residential rate. Although Con Edison 
receives actual electric meters reading from this building on a monthly basis. Con Edison 
threw away all the actual electric meters reading that Con Edison receives monthly in this 
property. When my tenant moved in on September 2007,  requested for 
Con Edison services. Con Edison assigned Mariatu kargbo gas meter account without 
electric meter account. resided at 

. For so many years Con Edison rendered Rose Ngadi Con 
Edison services with bad products (Expired, Too Old, Out Dated, and Defective electrical 
meters). This is an absolute power corruption by Con Edison. 

For several years Con Edison knew about the defective, too old and out dated electric 
meters problem in this property, but Con Edison took advantage ofthe bad electricity 
meters and continuously sending Rose Ngadi two separates electricity charges bill on my 
name in the same building at the same time. Con Edison kept sending Rose Ngadi 
electricity charges bills based on estimated, projected, and commercial rates from June 
2007 to May 2009. I paid in full $4,795.41 account # Electricity 
meter# 5607394. This account# was billed residential rate, estimated reading, Projected 
reading all actual meter readings were thrown out by Con Edison. Con Edison capitalized 
and took advantages of expired, defective, and out dated meters (bad product) with faulty 
recording issue. Again Con Edison is wrong. 

In September 2007 Con Edison set up new electric account # 
METER # 0517856 for Rose Ngadi without Rose Ngadi's consent. Con Edison must 
explain the reason for this illegal act. In May, 2009 Con Edison transferred all the electric 
charges AMOUNT $ 7,577.68 to my Electric meter account. Con Edison billed this 
electric meter charges based on estimated reading, projected reading, commercial rate 
and Non-residential. This building is only two family, two floors and residential. The 
reason Con Edison set up account for Rose Ngadi at  

 instead of first floor, this issues must be addressed. 

I called Con Edison from September 2007 to October 2008 to assign my tenant 
electric meter account number, but Con Edison chose otherwise. Con Edison had 

caused so many problems for me. Even before I bought this property Con Edison Knew 
that the electrical meters in this building were defective, too old, out dated and were 
recording improperly. On March 24th, 2011 an informal hearing was held on this case at 
90 Church Street as per Con Edison's representative's statements Mr. Jason Justiniano 
stated that Con Edison Company knew that  
had electrical meters problems for so many years from the previous owners of same 
property. Con Edison took advantages of the bad situation and cashed in for Con 
Edison's best interest. Con Edison must stop right now this fraudulent activities. I had 
complained to Con Edison from September 2007 to May 23,2011 to correct this billing 





errors. Con Edison refused to do the right thing. Con Edison must stop dishonest and 
illegal business services to Rose Ngadi- customer. 

Ms Jaclyn BrilIing, please help me to resolve this problem with Con Edison. I need your 
advice and assistance. I do not have this amount of money Con Edison had been 
requesting from me for so many years ago. I am facing economical and financial 
hardship. My house is going through foreclosure proceedings. I have other debits to pay, 
including my current Con Edison charge bills. Right now, Con Edison is causing Rose 
Ngadi undue suffering. My customer's right must be protected. 

Now Con Edison is harassing me, threatening me, forcing me, pressurizing Rose Ngadi 
again and again to get into another agreement with Con Edison to pay the electric bills 
that should have been thrown out. Tell Con Edison to do the right thing. From June 2007 
to May 2009 my name Rose Ngadi was on Two Electric Meters numbers 5607394 and 
Electric Meter # 0517856. Please verify the facts from my Con Edison bills. Ms. Jaclyn 
please work with Con Edison to save me from these constantly nightmares. 

Ms. Jaclyn please help Rose Ngadi before it's too late. Ms Jaclyn, please I need your 
help to stop Con Edison from harassing me, threaten me, and victimized Rose Ngadi for 
so many years. Con Edison is getting away with crime illegal business conduct. I am 
already severely depressed, stressed out, because of overwhelming debits Con Edison 
fraudulently assigned to my electricity account. 

I have already developed SEVERE HIGH BLOOD PRESSURE, IT'S LIKE A TIME 
BOMB I MAY SUFFER MASSIVE HEART ATTACK, STROKE OR SUDDEN 
DEATH BECAUSE OF CON EDISON taking advantages of me. I have had enough 
trouble from Con Edison, since June 2007 to May 2011. Ms Jaclyn for the best interest of 
justice and fair play advised Con Edison to stop all these illegal and fraudulent activities 
right now. Con Edison assigned Rose Ngadi two Electric meter accounts charges bills at 
the same time in the same building without my consent from June 2007 to May 2009 this 
is wrong and illegal. 

Consequently, the punishment shocks the conscience. For such other and further relief as 
this commission may deem just and proper. For the foregoing reasons, PSC should 
dismiss and throwaway all these electricity charges billed on fraudulent. Rose Ngadi's 
request for customer's right protection should be granted. 

I thank you in advance for your favorable assistance on my behalf. 
For more information contact me Rose Ngadi at the above address, telephone number or 

Sincerely 

~~I 
Rose Ngadi - Customer. 
Tel:  Fax:  





Cc: 
President/CEOIOWNER. - OR 
Jason Miller. OR 
Richard Beale. 
Consolidated Edison Company of N.Y. Inc. 
4 Irving Place, 9th, Floor 
New York, N.Y. 10003 
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'conE,ison ON IT. Working for you 24/7. 
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trof your_st due·· bah_nee 
rec.t,i ved by{,August 28 I 2008,· 

unless payllf,4tn.'t of $1,680.16 

ma~;l,.d to: 
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Bill Summary 
Past Due Bills ........ $l,430.16 

Y 10456 Deposit Required ........ $250.00 

Total Amount 
Now Due ............... $1,680.16 
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It's Easy To Do Business With Con Edison 

Ways To Pay Your Bill 

1. By Direct Payment -If you have a checking or savings account. you can enroll in Con Edison's Direct Payment Plan to 

arrange to have your monthly Can Edison bill automatically paid from vour bank account. No checks, no stamps, it's automatic, 

free, and easy. To enroll in the Direct Payment Plan go to conEd.com, and use your account number to log in to Mv .Account. 
You can also call us at 1-212-243-1900. 

2. e*bill - Con Edison offers all the ease and convenience of online billing vvithout 8 paper bilL Evmy month we'll send you an e-mail 

to let you know that your Can Edison bill is available for viewing and payment. No more stamps to buy, checks to write, or envelopes 

to mail. You can even pay online. To enroll in e'bill, visit conEd.com, and use your account number to log in to My' A.ccount 

3. By Internet - Customers with a savings or checking account who visit our Web site can use the Pay-by-Internet program to 

make payments. The program creates an authorized transaction at no charge [hal's processed against your bank account. There is 

no need to mail a payment. For your protection, the prograrn is encrypteei. Go to conEd.com and use your account numt)Gr to log 
in to My Account. For 8 fee, you Illay also pay with your debit or credit card. 

4. By Phone - Make iife easier and use our Payment Express, the no-hassle way to pay your Con Edison bill over the phone. All 

you need is a checking or savings account and you can quickly and securely pay your bill at no charge. For [) feB, yourr,ay aisepay 
with your debit or credit card. Cal! 1-888-925-5016. 

5. By mail - Make your check or money order payable to Consolidated Edison Company ot New York, Inc. and mail it in the window 
envelope provided with your bill. Do not send cash. 

6. In-Person Authorized Payment Agents - Visit conEd.com and click on Customer CentraL Ways to Pay Bil! and A.utho< 

rized Payment Agent Locations. You may also call us at 1-212-243-1900 for the nearost authorized payment location in )IOU( area. 

Con Edison Walk-In Centers - Monday to Friday, 8:30 a.m. to 5:00 p.m. 

Bronx - 448 East Fordham Rd 

Manhattan - 122 East 124th St 

Staten Island - 1 Davis Ave (Exact Payment Only) 

Queens - @Nationai Grid 8967 162nd St 

Brooklyn - @National Grid - One Metrotech Center 

Westchester - iwPat!lma,'k < Olle Pathmark Plaza, r-,.Aount Vernon 

FOR ELECTRIC, GAS OR STEAM EMERGENCIES, call us at 1-800-75-CONED (1-800-752-6633) 
To report an electric service problem, you can aiso go to conEd.com. 

How To Reach Us 
1. By Internet -If you wish to view your account or contact us over the Internet, visit conEd.com and use '!our account number 

to log in to My /\ccount. 

2. By Phone - Call 1-212-243-1900. We are available seven days a week, 24 hours a day. You can select trom the many 

self-seNlce options available or you can speak with a Con Edison representative. ThiS service dlSO aVciliable in 

3. By Mail - if you vvish to \wite to us, please address your lettEe;r to: 

Con Edison 
Cooper Station 

P.O. Box 138 
~,je'vv York. NV 10276-0138 

4. In Person -If you prefer to speak to someone in person. you may visit the foilowing locations. Monda,! to 

8:30 8.m. to 5:00 p.m. 

Bronx - 111)8 East f'ordharn Rd 

Manhattan - 122 East 124th St 

Staten Island - 1 DeMs Ave 

Queens - @~~ationDi Grid 8067 162f1d 81 

Brooklyn - @National Gr'jd - One Metrotech Plaza 

Westchester - @Pathrnark One F'athmflrk Plaza, Mount Vernon 
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• conEdison ON IT. 

A1CCOUNT.NUMBER  
. :,,\~, 

NOTl~E. PLEI.$E BRING 
PA'tING THI$.BILL. 

DETACH HERE WHEN PAYING THIS BILL 
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It's Easy To Do Business With Con Edison 
Ways To Pay Your Bill 

1. By Direct Payment - If you have a checking or savings account, you can enrol! in Con Edison's Direct Payment Plan to 

arrange to have your monthly Con Edison biii automatically paid from your bank account No checks, no stamps, it's automatic, 

free, and easy. To enroll in the Direct Payment Plan go to conEd.com. and use your account number to log in to My Account 
You can also call us at 1-212-243-1900. 

2. e*bill - Can Edison offers all the ease and convenience of online bl!ling without a paper bill. Every month we'll send you an e-mail 
to let you know that your Can Edison bill is available for viewing and payment. No more stamps to buy, checks to write, or envelopes 

to mail. You can even pay online. To enroll in 8*bill, visit conEd.com, and use your account number to log in to My Account. 

3. By Internet - Customers with a savings or checking account who visit our Web site can use the Pay-by-Internet program to 

make payments. The program creates an authorized transaction at no charge that's processed against your bank account. There is 

no need to mail a payment. For your protection, the program is encrypted. Go to conEd.com and use your account number to log 
in to My Account. For a fee, you may also pay with your debit or credit card. 

4. By Phone - Make life easier and use our Payment Express, the no-hassle way to pay your Con Edison bill over the phone. All 
you need is a checking or savings account and you can quickly and securely pay your bill at no charge. For a fee,.you may also pay 
with your debit or credit card. Call 1-888-925-5016. 

5. By mail - Make your check or money order payable to Consolidated Edison Company of New York. Inc. and mail it in the window 
envelope provided With your bill. Do not seneJ cash. 

6. In-Person Authorized Payment Agents - Visit conEd.com and click on Customer Central, Ways to Pay My Bill and Autho
rized Payment Agent Locations, You may also call us at 1-212-243-1900 tor the nearest authorized payment location in your area. 

Con Edison Walk-In Centers - Monday to Friday, 8:~10 a.m. to 5:00 p.m. 

Bronx - 448 East Fordham Rd 

Manhattan - 122 East 124th St 

Staten Island - 1 Davis Ave (Exact Payment Only) 

Queens - @National Grid - 89-67 162nd St 

Brooklyn - @National Grid - One Metrotech Center 

Westchester - @Pathmark - One Pathmark Plaza, Mount Vernon 

FOR ELECTRIC, GAS OR STEAM EMERGENCIES, call us at 1-800-75-CONED (1-800-752-6633) 
To report an electric service problem, you can also go to conEd.com. I ___________________________ J 

How To Reach Us 
1. By Internet - If you wish to view your account or contact us over the internet. visit conEd. com and use your account number 

to log in to My Account. 

2. By Phone - Call 1-212243-1900. We are available seven days a week, 24 hours a day. You can select from the many 
self-service options available or you can speak with a Can Edison representative. This service is also available in Spanish. 

3. By Mail - If you wish to write to us, please address your letter to: 

Con Edison 
Cooper Station 

PO. Box 138 
New York, NY 10276-0138 

4. In Person - If YOLI prefer to speak to sorneone in person. you may visit the foliowing locations, Monday to Friday, 
8:30 a,m. to 5:00 p.m. 

Bronx - 448 East Fordham Rd 

Manhattan - 122 East 124th 8t 

Staten Island - 1 Davis Ave 

Queens - @National Grid - 89-67 162nd 8t 

Brooklyn - @Nationai Grid One Metrotech Plaza 

Westchester - @Pathmark - One Path mark Plaza, Mount Vernon 
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It's Easy To Do Business With Con Edison 
Ways To Pay Your Bill 
1. By Direct Payment - if you nave a 

arrange to have your 

free, and easy. To enroll in the Direct 

You can also cali us at 1 ~2122431 900 

account you can enroll in Con Edison's Direct Payment Plan to 

paid from your bank account No checks, no stamps, it's automatic, 

Plan go to conEd.com, anc:! IJse your account nurnber to log in to My Account. 

2. e*bill- Con Edison offers all the ease and convenience of online billing wltllout a paper bill. Every month we'ji send you an e~mail 
to let you know that yOUi Can Edison bill is avaiiable for viewing and payment. No more stamps to buy, checks to write, or envelopes 

to mail. You can even pay online. To emol! in e+biil. visit conEd.com, and use your account pumoef to log in to My Account. 

3. By Internet - Customers with a savings or checking account who visit our Web site can use the Pay-by-Internet program to 

make payments. The program creates an autiiorized transaction at no charge that's processed against your bank account There is 

no Ileed to mail a payrnent. For 'lour protection. ttle program :S Ec11lcrypteej Go trl conEd.com and use your account number to jog 
In to My Account For a fee, you (nay also pay With your debit or credl: card. 

4. By Phone - Make life easier and use OUi' Payment Express, the no hassle way to pay your Con Edison bill over tile phone .. Ail 
you need is a ,~no.r!".ln, or account and you ccm nnd pay your bill at no GRarge, FGr a .fee, you may also pay 
with your elebit or creellt ca(cl Call 1888-925-5010. 

5. By mail - Make your check or money order payable te· Consoiidateci Edison 

envelope prowlecl With your bill. Do 'lot sf)fld casr!' 
of New York, Inc. and mail it in the window 

6. In-Person Authorized Payment Agents - Visit conEd.com and click on Customer Centro I, Ways to Pay My Bill and Autlto~ 
flzed Agenl Locations. You may also caii [IS at ,-212·243 1900 for the nearest autr)orized pavment location in your area. 

Con Edison Walk-In Centers -

Bronx - 4'[8 EClm ForcJharn Fkl 

Manhattan - 122 East 124th St 

Staten Island - 1 Davis Ave (Exact 

to 8:30 a.rn. to 500 p.m 

Queens - (pINa!!Ollal Gn,j ~ 89-671 62ncl St 

Brooklyn - (ii)National Grlel ~ One Metrotech Center 

Westchester - @Pathmark - One Pathmark Plaza, Mount Vernon 

FOR ELECTRIC, GAS OR STEAM EMERGENCIES, call us at 1-800-75-CONED (1-800-752-6633) 
To report an eieclnc service you call also go to conEd.com, 

How To Reach Us 
1. By Internet - If you wish to view your acccullt or contact us over HI8 Internet. visit conEd. com and use your account number 

to in to ~j1V )\ccount < 

2. By Phone - Cail ~212:248 1900. liVe em) 3'J8ilal)!e sevell davs week, 24 hours a You can select from the many 

self -SE-:rV1C?:~ options (lvai18blo OJ" y'OtJ can SPf?fJI< \,.vith (1 Fd!sop rf:pi"f:~sentativf~ This s(~r\/ic(-:; is aiso avaiLable in Spanish. 

3. By Mail - If VOL! wish to 'Nnle 

Con Edison 
(~O()PE~I 

".< I 

4. In Per<;,on - VOl, 

Bronx - 448 East Forelham Rd 

Manhattan - 122 E8st124th 8t 

Staten Island - 1 Davis Ave 

Queens - @National Grid 89-67 162nel 8t 

Brooklyn - '.;l)Nationa: Grid ~ On", Metrotech Plaza 

Westchester - :{l;Patllmark ~ One l:.Jathrnan, Pla7a. ~, 
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ON IT. Working for you 24/7. 

due balan~~ 
28, ',20GS, 

AVI_iii:i, ~':):t: of $1,568.84 i 
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ROSE 

 
 D ... $250:00 

Total Amount 
How Due ............... $1.568.84 

    



It's Easy To Do Business With Con Edison 
Ways To Pay Your Bill 

1. By Direct Payment _If you have a checking or savings account. you can enrollirt Con Edison's Oir-ect Payment Plan to 

armnge to have your monthly Con Edison bill automatically paid from your bank account. No checks, no startlps, It'S automatic, 

free, and easy To enroll In tile Direct Payment Plan go to conEd.com, and use your account number to log in to My Account. 
You can also call us at 1-2 i 2-243-1 900, 

2. e*bill - Con Edison olters all the ease and convenience of online billing witriout a paper bill, Every month we'll send you an e-maii 

to let you know that your Con Edison bil! is available for viewing and payment No more stamps to buy, checks to write, or envelopes 
to mail. \{ou can even pay online, To enroll in e'biil. visit conEd.com, and use your account number to log in to My Account. 

3. By Internet - Customers with a or checking account who visit our Web site can use the PaY-by-lnternet prograrn to 

:n3ke pay!nents, The program creates an authorized transaction at no charge that's processed against your bank account There is 

no need to mail a payment For your protection, the program is encr/pted, Go to conEd.com and use your account number to log 
In to My ,'\ccount For a fee, you may also pay with your debit or credit card, 

4. By Phone - Make life easier and use our Payment Expmss, the no-t)assle way to pay youl' Con Edison biil over the phone, Ail 
YCll] need is a checl<ingor savings account ano you can 
with your debit or credil caret Cal! i -888-925-5016 

and securely pay your bill at no charge, For a feeT you may aiso pay 

5. By mail - Make your ci,8Ck or money order 

envelope provided with your bill, Do not send cash, 
to Consolidated Edison COll,pany of New York, Inc, and mail it in the window 

6. In-Person Authorized Payment Agents - Visit conEd.com and click on Customer Central, Ways to Pay My Bill and Autho-

'Izea Agent Locations. You may also c811 us 8t 1 -212-243-1900 for thE, nearest authorized payment location in your area, 

Can Edison Walk-In Centers - Monday to Friday, 8:30 a,m, to 5:00 p.1ll. 

Bronx - 4:1.8 East Fordham Rd 

Manhattan - 122 East 124th St 

Staten Island - 1 Davis Ave (Exact Payment Only) 

Queens - @f'Jational Grid - 89-67162ncj St 

Brooklyn - @Nationa! Grid - One Metrotech Center 

Westchester - @Pathmark - One Pathmark Plaza, Mount Vernon 

FOR ELECTRIC, GAS OR STEAM EMERGENCIES, call us at 1-800-7S-CONED (1-800-752-6633) 
1() report an electric service problem, you can al~)o go to conEd.com, 

How To Reach Us 
1. By Internet - If you Wish to view your account or contact us over the Internet visit conEd.com and use your account number 

I!': to My Account 

2. By Phone - Call 1-212-243 1900. We are available seven days a week, 24 hours a day, You can seiect from tr1e many 
self-SE,rvtCG options available or you can speak with a Con Edison rerxesentative, This se~vice is also available in Spanish. 

3. By Mail - It you wish to Write to us, please address your letter fO: 

Con Edison 
Cooper Station 
PO, Box 138 
New York, i"JY10276-0138 

4. In Person - If you prefer to speak to someone in person, you rnay visit the following locations, Monday to Friday, 

8:308.[1' to 5:00 p,rn. 

Bronx - 448 Fast Fordham Rd 

Manhattan - 122 East 124th St 

Staten Island - 1 Davis Ave 

Queens - @Nationai Gnd - 89-67 162nd St 

Brooklyn - (ii)Nationai Grid One Metrotech Plaza 

Westchester - @Pathrnark - One Path mark Plaza, Mount Vernon 
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ROSE NGAOJ 

Your a.\N,f;~~~ ·/iJeiiJi$ 'S~6nJ)a!Je 2 
ginirlfJ~rIQllk,t>e<;17{20t~lQ "~' W,20H 
efee~itY9narp$~for:a3(:J~Y~ ',' 
Ga$;cnargt!ts';' 'fOr 33,daxs . . . 

. None 

"$396.44 
$31.96 

$4 •• 40 

$4.8~40 
PaYfl1ent it; dUa, upon receipt of.this bil/; Toav()id~late payment chaf~.of 
1.5%, please pay the total al11Gt.!l'ifdueby· Feb 14. 2011. ' 

;'4-7'6- 4- () 
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ON IT. Working for you 24/7. 

Message Center 

{1 PAYMENT AGREEMENT STA 
Origmal Installment I 
AmQunt Amount I. 

$7,577.68 $50.00 I 

{1 AN OPP9RTUNITY TO SAVE sav~tJtl9t~;~~~.·" .. '. 
help theeoj(lronment and receIve reb!i\t~"f9:f,~~gy;e~nt.> . 
he<ltir'jgandcooling equipment foryour,;ho~;'f(>i'rnOi". '.'" 
inform~lion.caIl1-877-870·6118. ' ' . 

Contact us 24 hours a day, 7 days a week 

r To rept:)rt.1 service problem, I: ;1 Visit www.<XInEd..<XIm 
call 1,·800-75.CONEP 

r.::;.·· ... 

For p3yments, 
(1-800·,752-6633) or visit www.<XInEd.<XIm 
visit www.conEd.com or call 1-888-925-5016 

r--~ Con Edison \) For other information, 
Cooper St3tion 

":'~:," 

c31i1':'"!12·243·1900 
P.O. Box 138 or 1-800-75-CONED 
New York. NY 10276-0138 (1-800- 752-6633) 



Name: ROSE NGADI 

Your electricity charges 
These charges are lor the electricity you med (supply) and getting that 
electricity to you (delivery). Rates are based on a 30 day period. 
\Vhell your hilling period is more or less than 30 days, we prorate 
your bill accordingly. 

Electricity you used during this 33 day billing period 
from Dec 17, 2010 to Jan 19,2011 
Rate: El1 Residential or Religious Meter* 7898032 

We OlPklSUHI you' electricity by t lOW many kilowatt hours (k-Wh) you use. 
One kWh 'Nililight a 100 walt bldb for 10 hours. 
Jan 19, 11 actual reading 21207 
Dec 17, 10 actual reading 

Your electricity use 

~ Your supply charges 

Supply 1 ,865 kWh @8.2483l1:/kWh 

-19342 

1,865 kWh 

Charge for the electricity supplied to you by Con Edison. 
$153.83 

Merchant function charge $7.59 
Charge associated ,vitll procuring electricity, crectit ,mct collection 
related activities and uncollectible accounts. 

GRT & other tax surcharges $3.88 
Taxes on Con Edison gross receipts from sales of utility services and 
other tax surcharges. 

Total supply charges $165.30 
.~ ................. , ................................................. ~ .............. , .................... : . . 

Your total electricity supply cost for this bill is 8.9tJ; ,r"", kW'h_ You 
can compare this price with those offered by energy services 
companies (ESCOs). For a list of ESCOs, visit 
WJ1l.w_l-'Qw~!j"ourv:tay,Q?m 0' caN 1-800-780-2884. 

: ........................................................................................................ . 

~ Your delivery charges 

Bas!c- servk:e charge $17.86 
Charge for basic system infrastructure and customer~related services, 
including CUSl()HH'''r dt~Cc~u,Aing, rnfltef '[c.ullng and 111ct"er 

maintenance. A billing and payment processing charge ot"$(J.::i2, wil1ch 
nw)' be avoitled by SlI>llchill,g to 1m energy sm·ues company (ESCO), is also 
i; ~":. !1Jdc;~. 

Delivery 1,865 kWh @8.9072~/kWh $166.12 
(""";h,II"!?:f' i;·')f nLlint..tln~ng the SystC.lH through <·/.."hich (:I.)n Ldts\).il 

Account number: 31-3157-0020-0006-5 Billing period ending: Jan 19, 2011 
------

Page 2 of 3 

SBC/RPS charges @O.6139l1:/kWh $11.45 
The System Benefits Charge/Renewable Portfolio Standard charges, 
fund New Yark State renewable energy, environmental and other 
related public policy programs. 

Temporary NY State Surcharge @0.4676¢/kWh 
Covers new fees imposed by the slate. 

GRT & other tax surcharges 
See earlier definition. 

Total delivery oharges 

.. Your sales tax 
Sales tax @4.5000% 

$8.72 

$9.92 

$214.07 

$17.07 
Tax collected on behalf of New York State and! or your locality. 

Total sales lax 

~~ Total electricity charges 

kWh 

75 

60 

45 

30 

15 

o 

Your average daily electricity use 

$17.07 

$396.44 



conE'dison 

)ur aC4COltnt nun 

3ymEmt isdtJ~upqn reCeiptQ1~5tfi1l$··'l:ifilhTo'S.v(Ji(lal.ate 
5%, please. pay the total arnourdid·ae·.t)VAplr>1!j, 

)<-rYof'l'&-Oll. 
~.4f'+bD,···8¢· 

ON IT. Working for you 2417. 

Message Center 

{1 PAYMENT AGREEMENTST 

Z~::: 1t~~~~~pt.1 
$7.571.oa $50.00\ 

{1 AN O~PORTUNITY TO SAVE 
help t~.~t'l~ilf9nment and receive 
heaHngalldBP.Oling equipment 
informatilitl'l.¢an1-8 n -870-6118. 

Contact liS 24 hQurs aday,; dayes week 

.To U!p¢ittJ !;.ervlceprobiI'!ITI, 
C3U 1-8QO-75,CONED 
,1-800-752"6633) or 
visit wwW.conEd.com 

t·~·: Con Edlf.on 
Cooper St3tion 
P.O. Box 13S 
New York. NY 10276·0138 

I;J VIsIt www.co •• ed.com 

For p::wments, 
vlsll www.conEd;com 
or call i-888·925·5016 

V For other il1form:ltlon. 
c3111·212·243·1900 
or 1·S00-7S-CONED 
( 1·800-752·6633) 



Name: ROSE NGADI 
---------------------------------------------

Your electricity charges 
These charges are for the electricity you used (supply) and getting that 
electricity to you (delivery). Rates are based on a 30 day period. 
When your billing period is more or less than 30 days. we prorate 
your bill accordingly. 

Electricity you used during this 32 day billing period 
from Feb 17, 2011 to Mar 21,2011 
Rate: EL 1 Residential or Religious Meter' 7898032 

We measure your electricity by how many kilowatt hours (kWh) you use. 
One kWh will light a 100 watt bulb for 10 hours. 

Mar 21. 11 actual reading 24429 

Feb 17. 11 actual reading ::...22982 

Your electricity use 1,447 kWh 

~ Your supply charges 

Supply 1,447 kWh @9.3780¢/kWh $135.70 
Charge lor the eleGtricity supplied t-&YOH by Con Edison. 

Merchant function charge $7.20 
Charge associated with procuring electricity, credit and collection 
related activities and uncollectible accounts. 

GRT & other tax surcharges $3.44 
Taxes on Con Edison gross receipts from sales of utility services and 
other tax surcharges. 

Total supply charges $146.34 

I··~:~;j:~=:~£:iii:~~·i~:::::j£~£:~;~~·········i 
services companies (ESCOs). For a list of ESCOs, visit 
www_fbweQ'QurW~.com or call 1-800-780-2884. 

. . : ......................................................................................................... . 

~ Your delivery charges 

Basic service charge $17.33 
Charge for basic system infrastructure and customer-related services. 
including customer accounting, meter reading and meter 
maintenance. A billing and payment processing charge of$0.52. whic/I 
nUlY be aVllided by switching to an tIlergy seMces company (ESCO), is also 
included. 

Delivery 1,447 kWh @9.1133c;/kWh $131 .87 
Charge ior maintaining the system through which Con Edison 

Aooount number: Billing period ~ding: Mar 21. 2011 

Page 2 of3 

SBC/RPS charges @O.4098c;/kWh $5.93 
The System Benefits Charge/Renewable Portfolio Standard charges 
fund New York State renewable energy. environmental and other 
related public policy programs. 

Temporary NY State Surcharge @0.4672c;/kWh 
Covers new fees imposed by the state. 

GRT & other tax surcharges 
See earlier definition. 

Total delivery charges 

~ Your sales tax 

Sales tax @4.5000% 

$6.76 

$7.87 

$169.76 

$14.22 
Tax collected on behalf of New York State and/or vour locality. 

Total sales tax $14.22 

~~ Total electricity charges $330.32 

Your average daily electricity use 
kWh 

75 

60 

45 

30 

15 

o 
Apr May Jun JuI Aug Sep Nov Dec Jan Feb Mar 



·({5 
conEdison ONrr~ \AJorkingfat you 2417. 

'. 

.. ...{ ) I ~;~i~¢~~~~~le~t;BilliQ9. 
ASSISTANCE 

e to. sPread 
or ~.11 U$,~t 
found on page 

. . , 

IT you are unable to follow. thet:erms aT this agreement, 01": nfiedhelp understanding 
this agreement, call us at 1-212-243-2590; If further help;i$ needed, you may call 
the New York State Public Service CommiSsion at 1 800-342';3377. 

ACCEPTANCE OF AGREEMENT 

I have read, understand, and accept this agreement. (Do not sign if you are unable 
to make the payments shown above.) 

Your signature'J? ~' Date o)S' J J 'J...l () <j 
Type or print your name ______ 1P\~~C2~;>~e-~ __ ~tJ~C7~g~~~~~·~·----------------------

-- ----_._-------------------



It's Easy To Do Business With Con Edison. 

"'Vays To Pay ''four 8i1i 

By Direct f'ayrnQnl - If you have a personal or business checking account, you can enroll in Con Edison's Direct 
Payment Plan to arrange to have your monthly Con Edison bill automatically paid from your checking account. No 
checks, no stamps, no mail--it's automatic, free and easy, To enroll in the Direct Payment Plan, call our tofl-free 
number 1-800-75CONED (1-800-752-6633) 

2 By Phol", - Why not make life easier and use our Payment Express, the new no hassle way to pay your Con 
Edison bill over the phone, All you need is a checking or savings account and you can qUIckly and securely pay 
your biU over the phone and at no charge, Call 1-888-925-5016 

3 By Ma'l - This IS another quiCk and easy way to pay your bilL Make your check or money order payable to 
Consolidated Edison Company of New York, tnc and mail it in the window envelope provided with your bil! 

4, By :lit·~met - Customers with checking accounts who visit our web site can use the Pay-by-Internet program to 
make payments. The program creates an authorized check that's processed against your checking account. It 
eliminates the responsibility of writing and maiting a payment to Con Edison. For your protection, the program is 

encryptecLGo to the"Con Edison web site at wW\V.wn .. d.cQIlj, and click on the Customer Service icon. You can 
enter your account number and select the Make A Payment option, 

5. e'b;il - Con Edison offers all the ease and convenience of on-line billing, View your bill on line and pay on the 
spot No paper bill. Every month we'll send you an e-mail to let you know that your Con Edison bill is available for 
viewing and payment View and pay your bill on line, No more stamps to buy, checks to write, or envelopes to 
mail. To enroll in e*bill visit the Con Edison web site at www.coned.com. and click on 'paying your bill 

In P.(:nson 

Po.uthorized Payment Agents - Call the toll-free ConEd Direct number 1-800-7SCONED (1-800-752-6633) for the 

nearest authorized payment location in your area or visit the Con Edison web site at www.coned.com. and click 
on 'paying your bill' 

GC7t E(.'i'''JIl V,t;~tk,;n (:;,"<1tf1O$ - Bronx - 448 East Fordham Road Brooklyn- @ KeySpan - One Metrotech 
Center at Jay Street Manhattan - 32 W. 125'" Street Queens - @ Keyspan - 89-67162"'; Street 
Staten Island Center - 1 Davis Avenue (Exact Payments Only) Westchester· @ Path mark - One Pathmari< 
Plaza, Mount Vernon 

FOR ELECTRIC. GAS OR STEAM EMERGENCIES, caB us at 1-800-75CONED 

How to Reach Us 

1. By Phom1 - Use ConEd Direct - Our toll-free telephone number 1-800-75CONED \ 1-800-752 6633> is 

available 7 days a week, 24 hours a day. You can speak with a Con Edison service representative or, 
if you have a touch-tone phone, you can select from the many self-service options available to you 
This service is also available in Spanish. 

2 By Mail - If you wish to write to us. please address your letter to 

CON EDISON 
Cooper Station 
PO Box 138 
New York, NY 10276--138 

3, By 'n\,,,,,,,,,t - If you wish to VIew your account or contact us over the Internet, go to the Con Edison web site at 
,,:.'c'."_ ~ -r;",-'::_'~;'J, and dick on the Customer SeNice icon 

4 :n :"'''''''<,'.1' • It you prefer to speak to someone in person, you may Visit one of the following locations: 
B'ronx - 448 East Fordham Road Brooklyn - @ KeySpan - One Metrotech Center Manhattan - 32 W. 125' 
Street Queens - @ Keyspan - 89-67162°0 Street Staten Island - 1 Davis Avenue (Exact Payments Only) 
Westchester@ Path mark - One Pathmark Plaza. Mount Vernon 
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con6dison 

, -' 

ROSE NGADJ. 

Youraccountnuml~:

Service ..... lllu .. r ..... 

n(lla$tlm~ma'Yals"fM,av 19, 2011 

- -' -',-, 

,'····your·neWC6@f: .. i .. ~Uifl.~:(lopage2 
B.i!U?~~~.p.Pr:f9.~01tt,o~16tl!011 
~~~eharges+for;29oaYs," . 
MU,S_tl;l".' . 

- - ,., - - - c· _ " 

T~lii.w·ebarO.s· 

Total amotmldue·. 

$6,285.23 

$127.00 
',-$858.26 

.' "'$731.26 

Paymentisdue •• upQli receipt<>t:thisbutl'o avoidal~tepayrm:mt cilargeot 
't;5%.please pay the total amountdueby~un1~20", . 

~
"""''''>''''.;.' I ,,'ijf,"', 

.-. 
-;-- ',' ~"" 

ON IT. 

Message Center 

{J The "Adjustments· amount ' 
Late Pay~nt Charges which have 
accountlf)ioU require information 
amount($l~own as "Adjustments·, 
number shOwn on your bill. 

{J AdjustmEiW'lt of the bills included 
requires usto,negotiate a new aorlgen'191 
to esta~hanew agreement. 

{1 This.bjlfiSQnfyfor electric "Arv .. ·"~', .'J:~ur'P1llrJ'Q"iga •• ~~Q$ 
is beingdelilye4;While we review YOLlr~;~f#rt,\>· , 

{J A~i()PP;FiT6~ITYTO SAVE Sa~rQie!l"ie'rc:t9;ii:!3v";in¥l.n"v. 
help the tin.vironmentarld receive reOi~.~htQr 
heating and cooling &l!J(,jipment for YOtlfI'l!Clm,; 
intqrmation call1~87Nl70-611a. 

Contact us 24 hours a day, 7 days a week 

& To report a seNiceprob/em, 
'. ··'calJ 1-800-75-CONED 

(1-800-752-6633) or 
visit www.conEd.com 

~ Con Edison 
Cooper Station 
P.O. Box 138 
New York, NY 10276-0138 

~ Visit www.conEd.co.m 
i~i; For payments, 

visit www.c:cm.E4&2m 
or call 1-88&-925-5016 

~ For other information, 
caU1-212-243-1900 
or 1-800-75-CONED 
( 1-800-752-6633) 

D"',.. ..... nf? 



Name: ROSE NGADI 

Your electricity charges 
These charges are for the electricity you used (supply) and getting that 
electricity to you (delivery). Rates are based on a 30 day period. 
When your hilling period is more or less than 30 days. we prorate 
your biU accordingly. 

Electricity you used during this 29 day billing period 
from Apr 19, 2011 to May 18, 2011 
Rate: EL 1 Residential or Religious Meter' 7898032 

We measure your electridty by how many kilowatt hours (kWh) you use. 
One kWh willlighl a 100 watt bulb for 10 hours. 

May 18,11 actual reading 25796 
Apr 19, 11 actual reading -25330 

Your electricity use 466 kWh 

~ Your supply charges 

Supply 466 kWh @9.5730q;/kWh $44.61 
Ch'lrge for the electricity supplied to you by Con Edison. 

Merchant function charge $2.35 
Charge associated with procuring electricity, credit and collection 
related activities and uncollectible accounts. 

GRT & other tax surcharges $1.13 
Taxes on Con Edison gross receipts from sales of utility services and 
other tax surcharges. 

Total supply charges $48.09 

i:'i::Z=i::£=·=E!;£~~···I: 
. services companies (CSCOs). For a list of ESCOs. visit . 
! www.f'owerYourWav.comorcal/1-800-780-2884. 1 
: ......................................................................................................... . 

~ Your delivery charges 
Basic service charge $15.75 
Charge for basic system infrastructure and customer-related services. 
including customer accounting. meter reading and meter 
maintenance. A billing and payment processing charge 0[$0.52, which 
may be avoided by swil<:hing to an energy services company (ESCO). is also 
included. 

Delivery 466 kWh @10.7339¢/kWh $50.02 
Charge for maintaining the system through which Con Edison 

Aceountnumber: Billing period ending: May 18,2011 

" 'I, 

Page 2 of2 

SBC/RPS charges @O.4099q;/kWh $1.91 
The System Benefits Charge/Renewable Portfolio Standard cilarges 
fund New York State renewable energy, environmental and other 
related public policy programs. 

Temporary NY State Surcharge @0.46781/:/kWh 
Covers new fees imposed by the state. 

GRT & other tax surcharges 
See earlier definition. 

Total delivery charges 

~ Your sales tax 
Sales tax @4.5000% 

$2.18 

$3.58 

$73.44 

$5.47 
Tax collected on behalf of New York State and/or your locality. 

Total sale. tax 

.... Total electricity charges 

kWh 

75 

60 

4S 

30 

15 

o 

Your average daily electricity use 

$5.47 

$127.00 

I'::~i a year ago 



conEdison 

Payment slip 
Please make checks payable 
to Consolidated Edison 
Company of N.Y. Inc. 

To avoid a late payment 
charge of 1.5%, please pay 
the total amount due by 
Jun 13, 2011. 

1 ... 1111,,"1 .. 1.1.1 •• 11 •• 11.11.11111111,11 .11111.1.1.1'11.111 
ROSENGADI 

 

Your account number:  

Total amount due: $5,553.97 

Amount enclosed: 

JAF STATION 
P.O. BOX 1702 
NEW YORK. NY 10116-1702 

   

97 
0000310 111111111111111111111111 ------------------------------- 11111111 
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ON IT. Working for you 24/7. 

Message Center 

{1 cORIftCTED GAS BILL 

A~\rO~tJ'HlViceprob.Iem, 
'~'<)811 t-8()().>7S.CONED 

(1~soo,.752-e633)or 
vIsit Www.ctnEd.com 

c;;;:<J Con Edison 
Cooper Station 
P.O. Box 138 
New Yori<, NY 10276-0138 

~ Visitwww~ 
@: For payments, 

visit WWW.COOEd.COfD 
or call1-888-82s;.5016 

~ For other information, 
call 1-212-243-1900 
or 1-eOO-75-CONED 
(1-eOO-752-6633) 

Wondering if you can get a better deal on your energy needs? Explore your choicee It www.PowerYourWlV.oom. Page 1 of 2 

Payment slip 
Please make checks payable 
to Consolidated Edison 
Company of N.Y. Inc. 

To avoid a late payment 
charge of 1.5%, please pay 
the total amount due by 
Jun 14,2011. 

1111111111 •• 1.;1.1.1 •• 111111.11.11111111.11.11111.1.1.1.111111 
ROSENGADI 

   
  

Your account number:  

Total amount due: $5,501.31 

Amount enclosed: 

JAF STATION 
P.O. BOX 1702 
NEW YORK, NY 10116-1702 

   

111111111111111111111111 11111111 



Name: ROSE NGADI 

Your gas charges 
These charges are for the gas you used (supply) and getting that gas to 
you (delillery). Rates are based on a 30 day period. When your hilling 
period is more or less than 30 days, we prorate your bill accordingly. 

Gaa you used during this 61 day billing period 
from Feb 17, 2011 to Apr 19,2011 
Rate: GS1 Residential or Religious Meter. 3101005 
Gas meters measLre the volume of natural gas used in hlIldred cubic 
feet (cct). Gas usage is billed in therms, the heat content of gas. The 
therm conversion factor converts oct into therms. 
Apr 19, 11 actual reading 
Feb 17, 11 actual reading 
Usage !nccf 
Therm conversion factor 

1276 
=lli1 

15 oct 
X1.026 

Your gas us. 15 d1erms 

... Your supply charges 

Supply 15 therms @56.2000Cl:ltherm $8.43 
Charge for the gas supplied to you by Con Edison. 

Merchant function charge $0.73 
Charge associated with procuring and storing natural gas, credit and 
collection related activities and uncollectible accolmts. 

GRT & other tax surcharges $0.22 
Taxes on Con Edison gross receipts from sales of utility services and 
other tax surcharges. 

Total supply charges $9.38 

... Your delivery charges 
Basic service charge (includes first 6.1 therms) $34.68 
Charge for basic system infrastructure and customer-related 5eIllices, 
including customer accounting, meter reading and meter 
maintenance. A billing and payment processing charge of$0.52, wllich 
may be avoided by switclling to an energy senricts company (ESCO), is also 
included. 

Remaining 8.9 therms @78.5393C1:1therm $6.99 
Charge for maintaining the system through which Con Edison 
delillers gas to you. 

Monthly rate adjustment @6.8000Cl:ltherm $1.02 
Adjustment for miscellaneous costs and credits, and from October 
through May, for the effect ofllariation from normal weather. 

Ways to pay your Con Edison bill: 
If you have a checking or savings account, the easiest way to pay your Con 
Edison bill is with the Direct Payment Plan (DPP). It's free, and there are 
no checks to write or stamps to buy. Once you set it up, it's automatic 
every month. Con Edison also offers Pay-by-Phone and Pay-by-Intemet 
selVices. Call Payment Express at 1-888-925-5016 for DPP enrollment or 
to make a payment by phone, or go to www.COnEd.conl to make a 
payment. You can also pay your bill by mail in the enclosed envelope. The 
address to mail all payments is Con Edison. JAF Station, PO Box 1702, 
New York, NY 10116-1702. Con Edison has a network of Authorized 
Payment Agents throughout the five boroughs and Westchester County. 
This option is also free. Go to www.conEd.com to find a location closest 
to you. 

Account number: Billing period endlng: Apr 19. 2011 

Page2of2 

SBC @2.3333C1:1therm $0.35 
The System Benefits Charge funds New York State environmental 
and other related public policy programs. 

Temporary NY State Surcharge @9.8000Cl:ltherm 
COllers new fees imposed by the state. 

GRT & other tax surcharges 
See earlier definition. 

Total delivery charges 

... Your sales tax 

$1.47 

$2.24 

$46.75 

Sales tax @4.50000/0 $2.53 
Tax collected on behalf of New York State and/or your locality. 

Total sales tax 

~~ Total gas charges 

thenns 

0.5 

0.4 

0.3 

0.2 

0.1 

o 

Your average daily gas use 

$2.53 

$58.66 

May Jun JuI Aug Sep Oct Nov Dec Jan Feb Mar ~ 

Moving? 
Contact us to make sure you have selVice at your new address. 

Changing your mailing address? 
Contact us to make sure your hills go to the right place. 

For Information about your account: 
Yo" can speak to someone in person about your Can Edison account 
at one of the follOWing locations: 

• Bronx Walk-in Center - 448 East Fordham Road 
• Brooklyn Walk-·in Center at National Grid - One Metrotecb Plaza 
• Manhattan - 122 East 124th St. 
• Queens Walk-in Center at National Grid - 89-67 162nd Street 
• Staten Island Walk-in Cellter - 1140 Richmond Terrace 
• Westchester Walk-in Center - One Patlnnark Plaza. Mount Vernon 




