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Subject Fw: Con Edison Westchester Co. Outages Case 06-M-107¢
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fyi

Dianne K. Cooper, Utility Consumer Program Specialist

Office of Consumer Services

New York State Department of Public Service

Three Empire State Plaza, Albany, N.Y. 12223-1350,

Call: (518) 473-0275 or Toll Free: 1(877) 772-2789

E-mail: dianne_cooper@dps.state.ny.us, Fax: (518) 473-5685

----- Forwarded by Dianne Cooper/OCS/NYSDPS on 10/20/2006 04:17 PM —---
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10/20/2006 04:16 PM Subject Fw: Con Edison Westchester Co. Outages Case 06-M-1078

and Case 06-E-1158[8)

Dear Consolidated Edison Customer;

Thank you for your comments regarding the Con Edison's electric outages. Department
of Public Service staff is undertaking a full investigation of

Con Edison’s response to the outages and resulting concerns and problems caused by
the storm(s) and outages. | have forwarded your comments to the staff team that is
reviewing Con Edison's response. Your concerns will become part of the investigation.

Again, thank you for taking the time to share your experience with the Public Service
Department as we look into this matter.

Sincerely,

Dianne Cooper
Utility Consumer Program Specialist

"Dept. of Public Service" <dpswww@pscbbs.dps.state.ny.us>

"Dept. of Public Service"
<dpswww@pscbbs.dps.state.ny.us> To

10/06/2006 04:11 PM cc




Subject

COMMENTS on Con Ed from: hmosserman@hotmail.com

UTILITY: Con Ed
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TOPICS : Power Outtages & Hearing
%* %k ok kk

Comments

My answer is NO to all related questions and the most important
thing I can think of is that Con Ed REFUSED to be willing to pay
their wokers their mandatory pay for overtime and holiday so they
could fix all the problems. That was made clear by their complete
lack of any vehicles in this area of Hartsdale/Greenburgh during
and after the storm. Once the holiday was over, suddenly crews
began showing up. THIS WAS ALL ABOUT MONEY AND CON EDS REFUSAL TO
PAY THEIR WORKERS DURING THE WEEKEND/HOLIDAY AND OVERTIME PERIODS
THEY WOULD HAVE HAD TO TO FIX OUR OUTTAGES.
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EMAIL Address: hmosserman@hotmail . com
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Zip Code: 10530
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Area Code: 914
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Phone: 3909109



