Case No. 12-M-0476 et al.
EDI Business/Technical Working Groups
814C Gray Box Note Modifications
10/19/2018

Gray Boxed conventions standardized with the 814C IG using the convention:
Utility Request:
ESCO Response:

ESCO Request:
Utility Response:

TWG Chair Recommendations:
e Make the following segments simply “Required” as they are always required regardless of whether the
transaction is a request, response or who the sender is.
o ST
BGN
N1 for ESCO
N1 for Utility
LIN
ASI|
REF*12 - Notice that you have this as not used... the utility account number is ALWAYS required.
o SE
e N1 for Customer
0 Please change ESCO Request and Response to "Optional”. This does not mean the supplier is
changing the name, but many suppliers prefer to always keep a name in all transactions.
e Mailing Address is not consistent between all the segments (N1, N3, N4, PER). It seems unlikely that a
supplier would send you this information, but if it is expected, then all 4 segments should be consistent.
e REF*7G Rejection Reason
0 ESCO Response should be Required when sending a Reject Response. It is currently showing as
Not Applicable, which is not true, the supplier can send a Reject.
e REF*AJ
0 This should be conditional or optional in both directions. | believe some utilities require that it be
included? Even if they don't require it on the 814 Change, but do require it on the 814
Enroliment, then the supplier should have the option to send it on all 814s.
e REF*SU
0 Are you sure no utility reports this? | believe some may.
e AMT for budget
0 Move the utility request/response above the ESCO request/response.
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NY 814 Change (Account Maintenancs)
Segment: Nl Name (Name for Mailing)
Paosition: 030
Lioop: N1 Cptional (Dependsnt)
Lavel: Heading
Usage: Options] (Dependsnt)
Max Use: 1
Purpose: T identify & party by fype of organization, name and code.
Symtax Notes: 1 At least one of N102 or M103 s required.
1 If either M103 or 104 i present then the other is required.
Semamntic Notes:
Notes:  Unlicy Fequest :  Conditonal
ESCO Fesponce: Conditional
ESC0 Beguest :  Conditional
Llity Be : Condifonal
This segment nmst be sent by either the Thality or the ESCO when the customer receives
a consolidated bill and the name sssocisted wath the mailing address for billing and'or the
muiling address o customer's felephone number chanmes,
When rejecing a G5P Credit becanse the customer has moved outside the semvice
temmitory, this segmnent may be used to indicate the customer’s forwarding sddress will be
sent (if known by the whility).
HN1--BT-Damler-Benz C/0 Siegfried Schwimz
HN1--BT-Fobent J. McDonald DEA Tiny Tots
HN1--BET-Ben Jones, Mzr. Store 16
Diata Element Summary
Bef. Drata
Dhes. Element Name Atimibotes
Mand N101 o8 Entity Ideniifier Code M IDNN3
BT Bill-to-Party
Mame for Mailing Address
Mand N1k 03 Name M AN /60

Mame sssocisted with the mailing address fior billine This M1 sesment nmast
e sent o report A change in the name associated with the nuiling address for
billing This sezment st also be sent when reporting 3 change in the address
for billing (the N34 sepmenic) and'or & change in the customer’s elephone
mumiber (the PER segment). When & changs is being requested in either
mailing address or telephone monber, this alament may contaim the literal
"HAME".
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WY 814 Change (Account Maintepance)

Segment: N3 Addres: Information (Mailing Address)
Position: 0G0
Loop: N1 Ciptional {Dependant)
Level: Heading
TUsage: Optonsl (Dependent)
Max TUse: 1
Purpose: To specify the location of the namad party
Syntax Notes:
Semaniic Notes:
Notes:  Unliy Fequesi:  Conditional
ESCO R . Conditional

ESC0 Fequest . Conditional
Utlity Bs . Condidonal

Thix segment omst be sent by the Tdlity or ESC0 when a change in mailing address for
billing ocoms and the customer receives & consolidated bill  This segment must
accompanied by an W1*BT semment.

The M301 and }302 elements may contain the sireet sddress, Ciry Mame, State and postal
dommestic or foreizn addresses) if specified by a niiliny in its Thility Maintained EDI
Croide.

When rejecinz 3 5P Credit becanse the customer has moved ontside the semice
temmitory, this segment, accompanies by an N1*BT segment may be used to send the
customer’'s forwarding address (if knowa by the nalicy).

N3-Epplestasse 225 70567
N3-123 N Main St-Boom 323

N3-Ome Parklans Blvd 911 East Dearborm MI 48126
N3-.107 &30 West 1st 5t Morth Vancouver British Colombia Ca--nada

Data Element Summary
Ref. Diata
Dhes. Element Name Attribuates
Mand N30l 166  Address Information M ANLSS
Cond. N2 166  Address Information O AN 1SS



10/19/2018
WY 814 Change (Account Mainfenancs)
Sepment: N4 CGeographic Location (Mailing Address)
Position: 070
Loop: M1 Crptional (Dependent)
Level: Heading
Usage: Options] (Dependant)
Max Use: 1
Furpose: T specify the geographic place of the named party
Syntax Notes: 1 IfN404 is present, then N405 is required.
Semantic Notes:
Notes:  Udlity Fequest: Conditional
ESCO Fesponse: MetasedCondinona]
ESCO Fequest :  Conditional
Uty B T Conditional
This segment mmst be sent in conjmction with W1*BT and N3 (Mailing Address) when
the mailing address for billing chenges and the customer receives a consolidated bill
This segment nmst accompanied by an M1*BT segment.
When rejecting a G5P Credit becanse the customer has moved outside the semice
termitory, this sesment, accompanies by an M1 *BT sezment may be use to send the
oustomer’s forwarding address (if known by the wility).
M4-Smumtzart Germany 011-48-711-17-0
HN4-FOREIGH ADDEESS
MN4-MYCITV-MNY¥~19123
N4--Morth Vancomver BC Camada
H4--Dearbom-MI-48126
Data Element Summary
Eef. Diata
Dies. Element MName Attributes
Must Use N401 19 City Name O AN 230
Dipmestic addresses: This field will contain the City MName Alternatively, a
wility may populate this fisld with a Ciry Mame only when the Ciry is located
within their service territory provided that if the Ciry is ontside its sarvice
territory, the City Mame, State and postal code will be sent in the N3 segment
and the M401 will contzin the literal "Chatside Senvice Territory”.
Foreizn addresses (other than Canada). The Cowntry Code will not be sent in
the 2J404 elemens.  In its Utility Maintaine EDI Guide, a utility will specify the
way it will populate this field with:
»  City Mame and Comtry Wame and ransmit postal codes in the M403
element.
#  The liters] "Foreizn Address" and mansmit the sddress in the M3
segInedt.
# The City Mame, Couniry MName and pastal code in this element (up to
3 characters).
#  The City Name and Commtry Mame.
Cond. N402 156  State or Province Code o I
Code StateProvince) as defined by appropriate povernmens agency.
A urlity may elect to populate this element with:
*  Smtecodes
#  Smte codes within thedr service termitory, i.e. WY or BA
Oriheraize, this element will not be sent by other Tnlities.
Cond. N402 116  Postal Code o IDAls
zp code information mless a ublity elects to populate this element with:
# IS Zp codes snd Canadian or other foreizn postal codes.
| NEI4C w 2,13 (004010 15 wpnliovember 30, 2018
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WY 814 Change (Account Mainfenancs)

# IS mp code information only when the mailing address is located
within their service territory.
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WY 814 Change (Account Maintenance)

Segment: PER Administrative Communications Contact (Customer Phone Number)
Position: 080
Loop: Ml Optional (Dependent)
Level: Heading
Usage: Optional (Dependent)
Max Use: 1
Purposze: To identfy a persen or office to whom admimistrative communications should be dwected
Syntax Notes: 1 If either PER03 or PER(M 15 present, then the other 15 required.
1 If esther PER0S or PERG 15 present, then the other 15 requured.
3 If either PEROT or PEROE is present, then the other is required.
Semantic Notes:
Notes: Utilaty sempaad® oome-t- Mot Used
ESCO sesmmmmall c-nop-e- Mot Appheable

ESCO sequestFequest: Conditional
Utility sesponsafesponse: Metsed ondinonal

Thes segment should be sent when the ESCO becomes aware of a change in the
customer's telephone number coincident with a change m mailing address. This segment
15 sent m the N1 Name (Name for Mailing) Loop and must be accompamed by an N1*BT

segment.
If a change is made to this segment the N1BT code is transmitted in the REF*TD
segment at position 030.
PER~IC~~TE~T166756271
Data Element Summary
Ref. Drata
Dees. Element Name Attributes
Mand. PERM1 166 Contact Function Code M ID2X2
Ic Information Contact
Must Use PERM3 165 Communication Number Qualifier X ID2z
TE Telephone
Contact telephone number for the customer associated
with this account.
Must Use PER4 164 Communication Number X AN1/E0
Customer’s telephone mumber in the format xoooryyzzzz (Area code+7 digat
nurnber).
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Segment: RE F Reference Identification (Reject Response Reazons)

Position: 030
Loop: LIN Optional (Must Use)

Level: Detail
Usage: Optionzl (Dependent)
Max Use: 1

Purpose: To specify identifying information
Syniax Notes: 1 At least one of REF02 or EEF03 15 required.
1 If either CO4003 or CO4004 15 present, then the other 1z required.
3 If etther CO4005 or CO4006 15 present, then the other 13 required.
Semantic Notes: 1 EEF(4 contams data relating to the value cited in REF02.
Notes: Uiy Reouest: Mot Used
ESCO Response:  Not Used

ESCO Request: Mot weedlsed
Eojeat Utihty Response:  Requmred
[aT ERREERT PR S|

Thas segment 15 required when the transachion 15 2 Response fransaction (BGH01=11)
and the action or status 1s Reject (ASI01=1T) in order to describe the reason that a change
request has been rejected. If an ESCO queshions or disagress with the utility’s rejection
response. 1t should contact the utility via non-EDT means.

If codes 008, ECB or MOV are used to reject AMT*7 (ESCO Pnemg Adjustment Credif)
or AMT#*UT (ESCO Generie Creditf), the supplier i= respon=ible for doectly revmbursing

the customer.

REF~TG~C11
Data Element Summary
ERef. Data
Dres. Element Name Attributes
MMand. EREF01 118 Reference Identification Qualifier M IDI3
TG Data Quahty Keject Reazon
Reject reasons associated with a reject status
notification
MMust Use EEFQ2 127 Reference Identification X ANLJD
ME Account Inactive or Pending Inactive
AlY Other (REF03 required)
ATE Account not found (this includes mactive account
mumbers as well as po account number found)
AS] Account does not have service reguested
AP Fequired informaton mizsing (REFJ3 Fequired)
Cl1 Change reason (REF*TD) missing or mvahd
ECB Credit cannot be mncluded on customer bill due to cwrrent
ESCO’s Billing model selection or the ESCO 1zsumg the
credit does not have a billing relationship with the whlity
(REF03 requured)
IF Credit not sufficiently funded
FRB Incomrect bilhing option (REF*BLT) requested
FRC Incomrect bill caleulation type (REF*PC) requested
M78 Meter Number Invalid or Mot Found
MOV Customer moved outside service termitory
HIA Mot Interval Account
HMA Met Metered Account
Wos Fequested rate not found
Cond. REF0O3 52 Dezcription X ANLSO0

Used to provide explanatory text for an A13, API or ECB reject code.



Segment:
Position:
Loop:

Level:

Usage:

Max Use:
Purpose:
Syntax Notes:

Semantic Notes:
MNotes:

Ref.
Des.
Mand. REF01

Must Use REF02

Case No. 12-M-0476 et al.
EDI Business/Technical Working Groups
814C Gray Box Note Modifications
10/19/2018

REF Eeference Identification (Utility Account Number for ESCO)

030

L Optonal (Must Use)
Deatail

?pti.nnal (Dependent)

To specify identifying information

1 Atleast one of REF02 or EEF03 15 required.

2 If either CO4003 or C04004 15 present, then the other 15 required.
3 If etther CO4005 or CO4006 15 present, then the other 15 required.
1 EEF)4 contams data relating to the value cited in EEF(2.
Utility Requests:  Conditional

LS00 Responses: Condihonal

ESCO Esquest: Condihonal
Utility Response:  Condihonal

I a phbitv 3= cpecified o g alitv Manizimed ED yle, e
s ameasneth & ntility assigned account number for the ESCO must be
included in requests and responses.

REF--AT--3134597
Data Element Summary
Data
Element Name Attributes
128 Reference Identification Qualifier M ID23
AT Accounts Recervable Customer Account
REF02 contains the Utility assigned account mumber for
the ESCO
127 Reference Identification X ANL/30

Utility account number for the ESCO
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Segment: REF Eeference Identification (Customer on Life Support)

Position: 030
Loop: LIM Optional (Must Use)

Level: Detail
Usage: Optional (Dependent)
Max Use: 1

Purpose: To specify identifving mnformation
Syotax Notes: 1 At least one of EEF02 or EEF03 15 required.
1 If erther CO4003 or CO4004 15 present, then the other 13 required.
3} If esther C04005 or CO4006 15 present, then the other 15 requured.
Semantic Notes: 1 EREF04 contams data relating to the value cited in REFQ2.
Notes: il ;

ESCO FRequest: Conditional
Utility Response: Mot Used

ESCO mmst report a change 1n an electne customer’s life support status for the Single
Retailer Model.

REF~5U~Y

REF~-5U~-N

|

Data Element Summary
Eef. Data
Dres. Element Name Attributes
MMand. EEF01 118 Reference Identification Qualifier M ID23
U Special Processing Code
Life support equipment venfication. Customer requres.
Life suppert equipment.
Must Use EEF0Z 127 Reference Identification X ANL30
N Life Support Mot Eegumred
" Life Support Reqmred




