
Case No. 12-M-0476 et al. 
EDI Business/Technical Working Groups 

814C Gray Box Note Modifications  
10/19/2018 

 

- 1 - 
 

Gray Boxed conventions standardized with the 814C IG using the convention: 
Utility Request:  
ESCO Response: 
 
ESCO Request:  
Utility Response:  

 
TWG Chair Recommendations: 

• Make the following segments simply “Required” as they are always required regardless of whether the 
transaction is a request, response or who the sender is.  

o ST 
o BGN 
o N1 for ESCO 
o N1 for Utility 
o LIN 
o ASI 
o REF*12 - Notice that you have this as not used… the utility account number is ALWAYS required. 
o SE 

• N1 for Customer  
o Please change ESCO Request and Response to “Optional”.  This does not mean the supplier is 

changing the name, but many suppliers prefer to always keep a name in all transactions. 
• Mailing Address is not consistent between all the segments (N1, N3, N4, PER).  It seems unlikely that a 

supplier would send you this information, but if it is expected, then all 4 segments should be consistent. 
• REF*7G Rejection Reason  

o ESCO Response should be Required when sending a Reject Response. It is currently showing as 
Not Applicable, which is not true, the supplier can send a Reject. 

• REF*AJ  
o This should be conditional or optional in both directions.  I believe some utilities require that it be 

included?  Even if they don’t require it on the 814 Change, but do require it on the 814 
Enrollment, then the supplier should have the option to send it on all 814s. 

• REF*SU  
o Are you sure no utility reports this?  I believe some may. 

• AMT for budget  
o Move the utility request/response above the ESCO request/response. 
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