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I. Proposed change request form: 
 

New York EDI Change Request  
 

 
Requester’s Name:  
Kris Redanauer 

LDC/ESCO Name:     
Direct Energy 

Phone # :   
 

Date of Request: 
10/17/16 

Affected EDI Transaction Set #(s): 
814D 

E-Mail Address: 
 

Requested Implementation Date: 
 

 Status: 
 

 

Brief Explanation  
Governor Cuomo signed legislation that prohibits providers of telephone, cellular telephone, television, internet, energy or 
water services from imposing a termination or early cancellation fee if a customer has deceased before the end of such 
contract.  Every violation would be punishable by a civil penalty of $1000.  The bill took effect on September 27.   
For example - if a relative contacts us to cancel we can certainly waive the fee.  If they however contact the utility, we 
have no way of knowing about the deceased customer and would therefore only receive a drop transaction.  If we then bill 
the early termination fee we could be in violation.  Perhaps an EDI code would do the trick? 
 
 

Detail Explanation (Exactly what change is required? To which Implementation Guides? Why?):  
 

This change establishes a uniform standard for reporting an account closing due to a death.   We would like to have new reason code 
added to the REF*1P segment (REF*1P*DEC) so that the ESCO will know that any early termination fees are to be waived. 
 
 
 
 

 

Cost Justification 
 

Benefits Should be completed by initiating party.   Will be added to by others during the evaluation of Change Control. 
By adding new code in an existing segment, we will be cutting down on the cost of mapping for all parties 
involved. 
 

Implementation Cost Will be completed (high level estimate only) if it is agreed Change Control is worth pursuing. 
 
 

Incremental Ongoing 
Costs 

Will be completed (high level estimate only) if it is agreed Change Control is worth pursuing. 
 
 

 
For Change Control Manager Use Only: 

Date of NY Discussion: 
 

Expected Implementation Date:     
 

 
 

 

NY Discussion and Resolution: 
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II. Proposed web page to track processing of NY EDI Change Requests (illustrative example from NAESB web site shown below; table columns would be set 
to categories that were consistent with the NY EDI Working Group process): 

 

 


