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71 Mount Hope Avenue 
Rochester, NY  14620 

 
 
 
 
 
January 31, 2017 
 
 
 
The Honorable Kathleen H. Burgess, Secretary 
NYS Public Service Commission 
Three Empire State Plaza 
Albany, NY  12223-1350 
 
RE:  Franchise Renewal – Time Warner Cable Northeast LLC/Town of Tioga, NY 
 
Dear Secretary Burgess: 
 
We are herewith filing via email, the following: 
 

1. R-2 Application for Franchise Renewal, channel lineup and rates 
2. Municipal Resolution granting renewal dated 12/08/15 
3. Fully executed copy of Franchise Renewal Agreement dated 12/08/15 
4. Copy of latest annual test data compiled for this part of the Division’s CATV system 

(on file with Commission) 
5. Published legal notices 

 
We hereby request approval by the Commission of this application pursuant to Section 
222 of the Public Service Law. 
 
Respectfully, 

 
Chris Mueller 
Director, Government Affairs 
Charter Communications           
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STATE OF NEW YORK 
PUBLIC SERVICE COMMISSION  
 
In the matter of application of TIME WARNER CABLE NORTHEAST LLC, locally known 
as Charter Communications for renewal of its Certificate of Confirmation and Cable 
Television Franchise in the TOWN OF TIOGA, County of Tioga, New York. 
  
 
 
1. The exact legal name of the applicant is Time Warner Cable Northeast LLC. 
 
2. The applicant does business under the name Charter Communications. 
 
3. Applicant’s telephone number is: 
 

 Time Warner Cable (Rochester Office) 
41 Mt. Hope Avenue 
Rochester, NY  14620-1090 
(585) 756-1326 

 
4. & 5. The applicant serves the following municipalities from the same headend or from a 

different headend in the same or adjacent counties; the number of video subscribers in 
each of the communities as of December 18, 2016 are:     

  
Franchise Name Subscribers 
Candor, Town of 409 
Owego, Town of (town)  848 
Owego, Village of  969 
Tioga, Town of  492 
Newark Valley, Town of  427 
Newark Valley, Village of  262 

 
 
6. The following signals are regularly carried by the CNY (Owego Line-up) cable system: 

(see attached channel card). 
 
7. The Applicant does provide channel capacity for local origination.  During the past 

twelve (12) months, the Applicant has provided approximately 4,160 hours of locally 
originated programming of all types including PEG access. 

 
8. The current monthly rates for service in the Town of Tioga system are: (see attached). 
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9. During the past twelve (12) months, the applicant has placed the following miles of new 
cable television plant in operation in the following municipalities:  

  

Municipality 
Plant Miles added 
2016 

Candor, Town of 0.08 
Owego, Town of (town)  0.52 
Owego, Village of  0.00 
Tioga, Town of  0.07 
Newark Valley, Town of  0.05 
Newark Valley, Village of  0.00 

 
10. The company has previously submitted to the New York State Public Service 

Commission its technical plan to rebuild the system to 750 MHZ which was completed 
by end of 2000. 

 
11. (A) The Applicant has previously filed with the New York State Public Service 

Commission its current Statement of Assessment pursuant to Section 817 of the 
Executive Law. 

 
(B) The Applicant previously filed with the New York State Public Service 

Commission its current Annual Financial Report. 
 
12. State and describe below any significant achievements and/or improvements that took 

place with respect to system operation during the past twelve (12) months. 
 __________________________________________________________________
 __________________________________________________________________ 

  
13. No event or change has occurred during the past twelve (12) months which has had, or 

could have, a significant impact upon Applicant’s ability to provide cable television 
services.  

 
WHEREFORE, the Applicant, Time Warner Cable, requests that the New York State Public 
Service Commission grant this application and approve renewal of the Town of Tioga Certificate 
of Confirmation and Franchise Renewal Agreement. 
 
Dated: ____01/31/17________ 
 

By: __ _______________________ 
Chris Mueller 
Director, Government Affairs 

 Charter Communications 
 











TV SERVICES AND PACKAGES
Starter TV1 _________________________________________________________________________________________ $ 18.00
Essential TV2 ______________________________________________________________________________________ $ 49.99
(includes Starter TV and selection of 40+ cable networks)
Standard TV _______________________________________________________________________________________ $ 84.99 
(includes Starter TV)
Preferred TV ______________________________________________________________________________________ $ 94.99
(includes Starter TV, Standard TV, Variety Pass)
Variety Pass _______________________________________________________________________________________ $ 10.00
HD Pass ____________________________________________________________________________________________ $ 6.00
TWC Sports Pass _________________________________________________________________________________ $ 10.00
TWC Movie Pass __________________________________________________________________________________ $ 10.00 
TV en Español  ____________________________________________________________________________________ $ 9.95 
Family Choice3 ____________________________________________________________________________________ $ 12.99
Broadcast  TV Surcharge _______________________________________________________________________ $ 3.75
Sports Programming  Surcharge _____________________________________________________________ $ 5.00
1 Subscription to Starter TV is required for all TV Packages. 
2 Cannot be combined with any other tiers. Restricted to Standard Definition non-DVR equipment only. Other restrictions apply.
3 Family Choice cannot be combined with any other video programming. Family Choice not available in all areas.

PREMIUM SERVICES
HBO®  _______________________________________________________________________________________________ $ 16.99
Showtime®  ________________________________________________________________________________________ $ 15.99
The Movie Channel™ ____________________________________________________________________________ $ 15.99
STARZ® _____________________________________________________________________________________________ $ 15.99
Cinemax® __________________________________________________________________________________________ $ 15.99
EPIX® _______________________________________________________________________________________________ $ 9.99
Encore Pass _______________________________________________________________________________________ $ 6.99

ADULT PREMIUM SERVICES
Playboy TV ________________________________________________________________________________________ $ 16.95
Penthouse _________________________________________________________________________________________ $ 12.95
Hustler _____________________________________________________________________________________________ $ 12.95
VIVID _______________________________________________________________________________________________ $ 12.95
TEN _________________________________________________________________________________________________ $ 12.95
REAL ________________________________________________________________________________________________ $ 12.95
Manhandle ________________________________________________________________________________________ $ 12.95
Adult 3-Pack _______________________________________________________________________________________ $ 24.95

By subscribing to these services, customer agrees to be bound by the terms of TWC’s Subscriber Agreement which can be 
found at help.twcable.com/policies.html. Time Warner Cable leases CableCARDs for $2.50 per month, per CableCARD, for 
use in customer-owned retail CableCARD-compatible devices. Our leased Set-Top Boxes also include either a CableCARD 
or integrated security inside the device. Our lease rate for Set-Top Boxes that contain a CableCARD includes a $2.50 
imputed charge for the CableCARD. If you lease a CableCARD in lieu of such a Set-Top Box, we now offer a prospective 
monthly credit to reflect the difference between the standard lease rates of Set-Top Boxes and CableCARDs. Please contact 
us by filling out the form available via the following link if you believe you may be eligible for or would like more information 
regarding this credit: twc.com/CableCARD. 

For customers receiving service through commercial accounts or bulk arrangements, some products, pricing and other 
information contained herein may not apply. Please refer to the terms and conditions of the separate agreement. Where 
terms are inconsistent with information in the Service Rates, the terms and conditions of the separate agreement will apply.

Some restrictions apply. Starter TV service must be purchased to subscribe to any other optional video service or tier 
services. Pricing, programming and packaging subject to change without notice. Service prices shown are monthly and do 
not include sales tax, installation fees, franchise fees and FCC user fees. Not all equipment supports all services. All services 
may not be available in all areas. Subject to change without notice. Additional charges apply for installation, equipment, 
surcharges, applicable taxes and fees. ©2017 Time Warner Cable Enterprises LLC, all rights reserved. Time Warner Cable 
and the eye/ear logo are trademarks of Time Warner Inc., used under license. All other trademarks are property of their 
respective owners.

For TWC store locations, please visit twc.com/stores

01 40 (503, 505, 507, 508, 513, 514, 517, 518, 521-523, 526, 528, 529, 531, 532, 534, 536, 537, 541, 542, 
544, 545, 547, 549, 550, 552, 554, 556, 558-564, 566-569) 01 71 (792, 794, 795) 89 50 (100-116, 
120-131, 206-210, 232-240)

6046-RC-NE-0117

1-800-TWCABLE  
twc.com

For our latest special offers and promotions,  
please visit twc.com 

Service Rates
EFFECTIVE JANUARY 2017

Altona, Bangor, Bombay, Buffalo, Burke, Candor, Canton, Champlain, 
Chateaugay, Chazy, Constable, Dekalb, Diana, Ellenburg, Fowler, 
Ft. Covington, Gouverneur, Hermon, Hopkinton, Lawrence, Lisbon, 
Madrid, Malone, Massena, Moira, Mooers, Morristown, Ogdensburg, 
Oswegatchie, Owego, Parishville, Pierrepont, Pitcairn, Potsdam, 
Rensselaer Galls, Stockholm, Stockholm, Tioga, Waddington, 
Westville



INTERNATIONAL PREMIUMS
Arabic
(ART) ________________________________________________________________________________________________ $ 12.99
Cantonese
(TVB Jade World – TVB1, TVB2, TVBe, TVBS & CCTV4) _______________________________________ $  39.99
Filipino 
(Filipino Pass Plus - Filipino On Demand, GMA Life, GMA Pinoy, GMA DWLS Radio,  
GMA DZBB Radio & TFC) _________________________________________________________________________ $ 24.99
French
(TV5MONDE) ______________________________________________________________________________________ $ 9.95
German
(DW Amerika) ______________________________________________________________________________________ $ 9.99
Hindi
(Hindi Star Pass – STAR India PLUS, STAR India GOLD, Life OK & APB News) ______________ $  19.99
(Hindi Pass – STAR India PLUS, Sony & Zee TV) ________________________________________________ $  24.99
(Hindi Pass Plus – STAR India PLUS, Sony, Zee TV, Life OK, Willow, TV Asia,
NDTV 24/7 & ITV Gold) ___________________________________________________________________________ $  39.99
(Hindi Passport – STAR India PLUS, Sony, Zee TV, Life OK, Willow, TV Asia, NDTV 24/7,  
STAR India GOLD, Filmy, UTV Movies, ITV Gold & Eros Now)  _______________________________ $  69.99
Italian
(Rai Italia) ___________________________________________________________________________________________ $ 9.95
Japanese
(TV JAPAN) _________________________________________________________________________________________ $ 24.99
Mandarin
(Mandarin Language Pack - CCTV -4, CTI Zhong Tian, Phoenix InfoNews &  
Phoenix North America)  _________________________________________________________________________ $ 19.99
Polish
(TV Polonia & Polskie Radio) _____________________________________________________________________  $ 19.99
Russian
(RTN) ________________________________________________________________________________________________ $ 14.99
(Russian Language Pack - C1R, RTN, RTVi & TV 1000 Russian Kino) _______________________ $ 25.99
Vietnamese
(Vietnamese Pass – SBTN & TVBV) _____________________________________________________________ $ 19.99

SEASONAL SPORTS SERVICES
ESPN Full Court, ESPN GamePlan, MLB Extra Innings, MLS Direct Kick,
NBA League Pass, NHL Center Ice ____________________________________________________________  Varies

ON DEMAND & PAY-PER-VIEW
On Demand _______________________________________________________________________________________  Varies
(New Releases & Classic Movies, Adult & Special Events)
Pay-Per-View (Special Events, Adult Blocks) ___________________________________________________  Varies
Disney On Demand ______________________________________________________________________________ $ 3.99
Disney Family Movies On Demand ___________________________________________________________ $ 4.99 
Here TV On Demand ____________________________________________________________________________ $ 7.99
Too Much For TV On Demand _________________________________________________________________ $ 14.99

INTERNET
Everyday Low Price ______________________________________________________________________________ $ 14.99
Basic ________________________________________________________________________________________________ $ 49.99
Standard ___________________________________________________________________________________________ $ 59.99
Turbo Upgrade4 __________________________________________________________________________________ $ 10.00
Extreme Upgrade4 _______________________________________________________________________________ $ 20.00
Ultimate Upgrade4 _______________________________________________________________________________ $ 50.00
Home WiFi_________________________________________________________________________________________ $ 4.99
4 Turbo, Extreme or Ultimate Upgrade can be added to Standard.

PHONE
TWC Phone Unlimited __________________________________________________________________________ $ 44.99
TWC Phone Instate ______________________________________________________________________________ $  29.99
TWC Phone Local ________________________________________________________________________________ $  24.99
Second Line Unlimited5 _________________________________________________________________________ $  29.95
Second Line Instate6_____________________________________________________________________________ $  24.95
Second Line Local7_______________________________________________________________________________ $  29.95
International OnePrice® Plan8 (additional) ___________________________________________________ $ 19.99
Global Penny Phone Plan (additional) _________________________________________________________ $ 2.95
Voicemail Service (per phone number) _______________________________________________________ $ 3.95
Private Listing (per phone number) ___________________________________________________________ $ 4.99
5 Requires primary TWC Phone Unlimited line.
6  Requires primary TWC Phone Instate line.
7  Requires primary TWC Phone line.
8  Subscription to TWC Phone with TV and/or Internet is required.

EQUIPMENT & EXTRAS
Digital, HD, DVR or HD-DVR Set-Top Box and Remote Package _________________________ $ 11.75
(includes Set-Top Box and Remote)
DVR Service Fee (per DVR) ______________________________________________________________________ $ 12.99
Enhanced DVR (per DVR) _______________________________________________________________________ $ 15.99
Whole House DVR or Enhanced Whole House DVR Service (per WH-DVR) ___________ $ 19.99
The Guide _________________________________________________________________________________________ $ 3.25
CableCARD (each) ________________________________________________________________________________ $ 2.50
Digital Adapter and Remote ___________________________________________________________________ $ 3.25
Internet Modem Lease __________________________________________________________________________ $ 10.00

INSTALLATION
Video Installation, Primary Outlet (Unwired or prewired)__________________________________ $ 50.00
Internet Installation ______________________________________________________________________________ $ 50.00
Phone Installation _______________________________________________________________________________ $ 50.00
Additional Outlet at Time of Installation _____________________________________________________ $ 10.00
WH-DVR Installation _____________________________________________________________________________ $ 20.00
Home WiFi Installation __________________________________________________________________________ $ 20.00
Easy Connect Rescue Fee ______________________________________________________________________ $ 50.00
Easy Connect Shipping Charge _______________________________________________________________ $ 10.00
Trip Charge9 _______________________________________________________________________________________ $ 50.00 
Custom Work Hourly Service Charge ________________________________________________________ $ 50.00
9 Applicable when adding and/or relocating outlet, transferring, reconnecting, upgrading and/or downgrading services and 

picking up equipment. Applicable if technician determines that the problem is not related to Time Warner Cable's service or 
equipment. This charge may be waived if the customer subscribes to the Time Warner Cable Service Protection Plan.

OTHER SERVICE CHARGES
Agent Assisted Payment _______________________________________________________________________ $ 5.00 
Deposit Fee _______________________________________________________________________________________ $ 50-100.00 
Late Fee ____________________________________________________________________________________________ $ 8.95
Reconnection Fee _______________________________________________________________________________ $ 4.99
Returned Payment Fee _________________________________________________________________________ $ 25.00
Statement Copy __________________________________________________________________________________ $ 1.99

UNRETURNED/LOST/DAMAGED EQUIPMENT
Access Point ______________________________________________________________________________________ $ 172.00
CableCARD ________________________________________________________________________________________ $  22.00
Digital Receiver ___________________________________________________________________________________ $ 123.00
Digital Terminal Adapter ________________________________________________________________________ $ 40.00
IntelligentHome Cloud Server  ________________________________________________________________ $  103.00
IntelligentHome Touchscreen ________________________________________________________________ $  255.00
Modem  ____________________________________________________________________________________________ $  39.00
Phone Modem  ___________________________________________________________________________________ $  39.00
Tuning Adapter ___________________________________________________________________________________ $  130.00
WiFi Extender _____________________________________________________________________________________ $  78.00
WiFi Modem ______________________________________________________________________________________ $  78.00
WiFi Phone Modem _____________________________________________________________________________ $  78.00
WiFi Router ________________________________________________________________________________________ $  78.00
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