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Segment:N1 Name (Customer) 

 Position: 040 

 Loop: N1        Mandatory 

 Level: Heading 

 Usage: Mandatory 

 Max Use: 1 

 Purpose: To identify the customer in this transaction. 

 Syntax Notes: 1 At least one of N102 or N103 is required. 

  2 If either N103 or N104 is present, then the other is required. 

 Semantic Notes: 

Notes:  Request:                                  Required 

Enrollment Accept Response:  Required  

Other Responses:                    Optional 

 

An Enrollment Accept Response being returned by the Utility must contain the service 

address for the account being enrolled.  When service address is being sent (in the N3 and 

N4 segments in this N1 loop) an N1 segment is required.    

The N106 element may be used on Enrollment Accept Response transactions pertaining 

to ESCO Service Portability.   

  N1~8R~NAME~~~NR 

N1~8R~MARY SMITH~~~~PSSP 

 

Data Element Summary 

 Ref. Data  

 Des. Element Name Attributes 

Mand. N101 98 Entity Identifier Code  M  ID 2/3 
  8R  Consumer Service Provider (CSP) Customer 

 Identifies the end use customer targeted by this 

transaction. 

Must Use N102 93 Name X  AN 1/60 
 Customer Name  

Supplemental text information may be supplied to provide "eyeball" 

identification of the customer in this transaction.  It is not necessary for 

successful completion of the transaction but may be provided by mutual 

agreement between trading partners. 

 

To comply with ANSI X12 requirements this segment must be sent in an 

accepted enrollment response because the response must contain service 

address information.  Some Utilities may not provide the actual customer name 

but will send the literal 'NAME' in this position.    

Cond. N106 98 Entity Identifier Code  O  ID 2/3 
 SP  Party Filling Shipper's Order 

 Service Portability 

If supported by the Utility, provided by the Utility to 

indicate when a residential customer that has moved 

within a utility’s service territory has elected to retain 

their ESCO service at the customer’s new address. 

 


