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Questions for utilities:

1. The implementation, based upon the Ordering Clause 3 of ORDER AUTHORIZING ACCELERATED
SWITCH OF COMMODITY SUPPLIERS, Issued and Effective December 15, 2014 appears to be
Friday, February 13, 2015 — is this correct?

a. What is the last date that and cutoff time that each utility will process under the prior
15 calendar rule?

2. Generally, for each utility, what is the cutoff time for EDI Transactions to be received in order to
be processed in that night's batch?

3. Enrollment Cancelation Rules
a. Confirm that a standard drop, with reason code B38, will effectuate a cancel enrollment
if received in time.
b. What is the cutoff day for a drop to be sent in order to effectuate a cancel enrollment
(i.e., can it be sent the same day of the scheduled meter read date, or must it be the day
prior, etc.)?

4. Cantheincumbent ESCO cancel a drop, i.e. is the Reinstatement transaction still valid?

5. What is the cutoff day for a drop to be sent in order to be effective on the next scheduled read
date?
a. Electric - Is it the day before the scheduled read date?
b. Gas - For those utilities that serve by calendar month, is it the last day of the prior
month?

6. Will the accelerated enrollment changes have any impact upon billing? If so, please explain.



