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2020 Outreach & Education Plan 

COVID 19 (Coronavirus) 
This section should include outreach and education measures you are taking 
regarding how you are conducting your outreach events; to ensure the safety of 
your employees and customers.  Indicate any changes you may have made to 
your outreach processes. 

 

New/Continuing Program:  
Is this a new outreach program for 2020 or a continuation of an existing program? 

This is a new outreach program for 2020, necessitated by the COVID-19 pandemic.  

2020 Results (evaluation and feedback):  
Was this outreach program successful?   
Were there lessons learned that should be applied to 2020? 

The outreach program thus far is considered successful, based on the following:  
 Customer sentiment metrics rose by a minimum of 5ppts from FYE 20 (April 2019 through March 2020) to 

FYTD 21 (April through July 2020) across each of the NY regions.  
 Payment agreement promotions have had a direct impact on increased enrollment, with more than 8,000 

customers entering into agreements in May and June, and nearly 8,000 signing up for July (as of July 26).  
 
For lessons learned, the organization agrees that frequent and timely communication surrounding COVID-19 
impacts and solutions must continue throughout the remainder of the year and into 2021.  

Goals for 2021:  
What are some of the challenges dealing with COVID -19, Coronavirus? 

What is the purpose of this communication program? 

What is the utility trying to accomplish this year?  

 
The biggest challenge surrounding coronavirus is working in a constant state of uncertainty with 
fluctuations in transmission rates and timing surrounding regional openings. With this uncertainty in mind, 
and the need to be agile with customer communications to fit the situation at hand, in 2020, we 
established the following customer communications goals to ground us: 

• Stay connected with our customers through a proactive and segmented comms strategy focusing 
on their needs.   
• Help our customers maintain their bill health with bill assistance programs and energy savings.  
• Reinforce our commitment to deliver safe and reliable energy. 
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In 2021, we will remain committed to these primary goals, and will adjust depending on the severity of 
pandemic transmission rates and the resulting impact on customers.  

How Priority Was Set:  
Were there guidelines in place to help you overcome challenges of COVID -19, Coronavirus? 

Was this program mandated by the Commission? 
If not, what prompted the development of this program (customer feedback, new educational opportunities, etc.?) 
 
Our communications program was developed in house based on customer feedback, in accordance with 
guidance provided by the Commission.   
We established a Lifecycle Communications Strategy with stages that allow flexibility in the response, as 
well as the health and safety of our employees and customers. The stages are as follows: 

o March 15 – Onset of crisis -- The crisis started to impact the U.S. National Grid established 
an ICS response team and started planning for upcoming changes that would affect 
customers, employees and communities, including pausing collections activities.  

o March 30 – Initial reactive action -- The company formally reacted to the crisis by 
communicating and implementing changes to protect and support its employees, customers 
and communities. Changes included pausing non-essential service work, necessitating 
non-essential employees to work from home, requiring PPE on service calls and for 
employees required to go to work locations and educating customers on health and safety 
measures, including scam awareness.  

o April 30 – Ongoing stability mid-crisis -- The uncertainty and instability of the crisis 
continued. More information was available, and the company moved from a reactive 
response to a proactive response to address specific customer, employee and community 
needs. 

o June – Wind down and prepare to resume normal activities -- The crisis starts to wind down 
and the company proactively prepares to plan and implement new changes to serve and 
support employees, customers, and communities as business starts to normalize and 
entering the new normal. 

o TBD – Resume activities -- The crisis will continue to wind down. Customers, employees, 
and communities will recover and enter a new normal stage. Economic and health 
constraints will still exist, but plans will be set to overcome them. 

 
Simultaneously, we developed collections stages, to ensure customers are well informed of bill impacts 
all along the way. We will shift to the next collection phase, in accordance with state regulation.  

 

Phase O Phase 1 Phase 2 Phase 3 
Awareness & Education Assistance and Reminders Resume Collection Business as Usual 

• Bill health 
• Comprehensive benefits 

outreach 
• Education and awareness 

on assistance programs 
• Energy Savings tips 
• Flexible payment 

solutions offered on 
request 

• Missed payment 
notifications 

• Partial collection activities 
based on flexible payment 
solutions offered to 
customers 

• Targeted customer 
campaigns by segment, 
sub-segment, commodity 
and JDX 

• Field collections 
• Dunning calls 
• Late charges instated 
• Exception based reprieve 

offered 
• Rule based disconnection 

notices, disconnections and 
replevins 

~ BAU collection activities 
Disconnections per usual 
operations 
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Description of 2020 Program:  
 
We developed a comprehensive and targeted communications campaign to ensure our customers are 
well informed, as their needs, concerns and expectations evolve in the face of the pandemic.  
 
Target audience 
In order to improve communications effectiveness and provide as much helpful information as helpful, we 
segmented our customer outreach as follows: 
 

 
 
Key messages 
 

 We recognize that this unprecedented situation may result in financial difficulty and customers 
may be worried about paying their National Grid bill.  If customers need help, there is hope. That’s 
because National Grid has a variety of programs that can help. 

o Extended payment agreements 
o Budget billing 
o Income-eligible rate programs 
o Energy efficiency programs 
o Protections for special needs customers 

 To ensure customers impacted financially by the pandemic did not have to worry about having 
their service disconnected, we suspended all late payment charges for delinquent payments and 
committed to temporarily suspending all collection procedures and service disconnections. This 
will help lessen the burden for those struggling to pay, due to work restrictions caused by the 
pandemic. 

o No late fee charges 
o No collections activity for non-payment 
o No service terminations for non-payment 
o Extended payment agreements  

 Reliable, safe service is paramount for National Grid. Balancing that with the added emphasis on 
personal safety lead us to make a decision to suspend all non-emergency in-home service calls to 
avoid any unnecessary health risk for both customers and employees.   

o Field employees who are out in public daily have been trained in additional safety 
precautions and supplied with masks, gloves and hand sanitizer.  

o No in-home service calls 
o Employees supplied with masks, gloves and hand sanitizer 

 Providing reliable, safe service is a 24/7 job. We took extraordinary measures to ensure our 
employees could perform their jobs efficiently and safely.  

o Sequestered employees who work in our systems control rooms 
o Made arrangements for overwhelming majority of employees to work from home, including 

call center agents 
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o Modified work practices to adhere to social distancing, encouraging one person per vehicle 
when possible  

o Supplied field employees with masks, gloves and hand sanitizer.  
 Supporting the communities we serve is very important to National Grid and its employees – 

especially in times of great need. Throughout the pandemic National Grid has made a variety 
of corporate donations while our employees have also made contributions to the community 
on their own behalf. 

o National Grid, through its investors, made a significant contribution by donating more than 
$1,250,000 across MA, RI and NY states.  

o National Grid gave $10,000 to Suffolk County Community College’s COVID-19 
Emergency Fund. 

o Employees recovering from COVID-19 donated blood plasma in the hope it helps others 
o Provided 14,000 lbs of food through NYC United Way 

 
Outreach Materials & Delivery Vehicles 
 
We used a comprehensive blend of outreach materials and delivery vehicles to communicate with customers, 
including the following:  
 Web – A dedicated web campaign page, ngrid.com/covid-19, was created to house a variety of critical 

customers information including announcements related to health and safety, service restrictions, collections 
pause/activities, business resources, and energy efficiency. The web page was promoted on the home page 
through a web alert, and also on a large banner on the web home page.  

 Email – We have sought to send update emails to customers with email addresses on file once every 10-14 
days. Additional emails were also sent regarding HEAP extensions, missed payment reminders and estimated 
bill read instructions.  

 Social Media – Throughout the pandemic, National Grid has posted frequent and abundant updates to Twitter, 
Facebook and Instagram. 

 Videos – We created a number of educational videos on our YouTube channel and promoted them on social 
media. Topics included bill help and assistance, field safety, energy efficiency tips and reliability. 

 Direct Mail – Letters and/or direct mailers were sent to those with no email address on file for the following 
topics: general coronavirus collections pause and safety, estimated meter reads, and HEAP promotions.  

 Outbound Calling Campaigns – Outbound calls were used as one of the vehicles to inform customers on HEAP 
extensions. Calls were also made to remind customers about missed payments and available bill help. 

 IVR – Our upfront message educated customers on the collections pause and bill help options, and promoted 
our COVID-19 web site. Information about HEAP was also promoted.  

 Bill Inserts – Billing inserts promoted bill help options, as well as rate increase deferments in Upstate NY. The 
billing inserts were included in both paper, and e-bills.  

 News Releases – News releases were issued to educate the media and customers on the steps National Grid 
is taking to protect its employees and customers (such as service changes, promoting scam awareness) and 
also on bill impacts, such as the collections pause and available bill help options. A news release was also 
issued to announce donations to 501C organizations.  

 Online Advertising – Digital ads ran on HEAP awareness as well as on bill help, covering budget billing and 
payment options.   

 Radio – Radio ads focused on We're Here to Help and Budget Billing & Payment Options. 
 Webinars – Our Consumer Advocates hosted a series of webinars with low- to moderate-income customers 

across the New York service territory to provide information on bill help and HEAP availability.  
 

Public and Community Relations  
Direct outreach was conducted through various tactics and channels to update local municipalities and elected 
officials on the efforts taken by National Grid to assist our customers and communities through this difficult 
time.  Direct phone calls, emails, and newsletters were used to communicate throughout the pandemic thus far by 
our Customer and Community Management and Government Relations teams.  In addition, the Jurisdiction team 
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led three virtual meetings with elected officials in Upstate, NYC and LI early on to communicate our commitment to 
customers and communities.  Each meeting had participation from leadership across the business. 
 

 
Corporate Partnerships 
National Grid employees put forth numerous efforts to support others on a local basis throughout the 
pandemic.  Employees have served meals to hospital healthcare and EMS workers, donated food and volunteered 
time to support local food pantries, served the needy by delivering meals on wheels just to name a few.   
 
The Economic Development team stood up grants in support of local corporations who shifted their normal 
operations to manufacturer COVID related items such as ventilators, hand sanitizer, and masks. 
 
 
Additional information:  The program description should indicate what information (if any) is supplied to the 
following: 

 
 New Customers – are there materials targeted to new customers?  Do new customers receive information 

on this topic outside of the planned distribution to all customers? 
 Limited English Proficiency (LEP)– describe how LEP populations are identified, whether materials are 

prepared in other languages and how they are distributed (mailings, events, etc.).   
 
New customers will continue to receive basic bill pay education. 
 
A translation block is included on all critical communications. The languages included in the translation block are 
dictated by the census reports, last updated 2015. If there is a population of 20% or more of a particular language 
in any of our jurisdictions, its included in the translation block. National Grid will utilize the upcoming 2020 census 
report to determine how to refresh. 
 
All links in email to the information land on our website where translation is available in over 30 languages. 
Spanish is available immediately as an option through our IVR. If a customer speaks a different language, our 
agents will conference in our interpreter service – which can assist customers live in 121 languages. 
 

Measures to Evaluate the 2020 Program:  
The outreach program will continue to be measured against the established criteria, and we will add new 
measures if relevant depending on the course of the pandemic:  

 Customer sentiment scores 
 Customer feedback 
 Payment agreement 

Provide a List and Two Copies of All Material Distributed, and Method of Distribution  
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COVID-19 Customer Communications

Attachment Date JDx Tactic/ Channel Details Topic/Theme Links to Final Docs
Yes 1-Jun All Bill Envelope Budget Billing Program Option Bill Health
Yes 1-Jun All Bill insert Budget Billing, EE Tips, Pay-

ment Options, Collect Email
Bill Health

Yes 1-Jun All On-Bill 
Message

Bill Help: Payment Plans, 
Discount Rates

Bill Health

Yes 25-
May

All Bill Insert We Connect Newsletter: Stay 
Safe - Outdoor Safety, Scam 
Awareness, EE Offers

Yes 18-
May

All Bill Insert We Connect Newsletter: Stay 
Safe - Outdoor Safety, Scam 
Awareness, EE Offers

Yes 11-
May

All Bill Insert We Connect Bill Insert - Stay 
Safe - Outdoor Safety, Scam 
Awareness, EE Offers

Yes 30-Mar UNY Bill UNY Rate Freeze bill insert 
will be inserted onto UNY cus-
tomer bills starting April 6

Yes 26-Jun DNY Webinar DNY webinar for IE Cus-
tomers: We’re here to help. 
Solutions to Help with Your 
Energy Bill 

Bill Health https://nationalgridplc.sharepoint.
com/:p:/s/GRP-INT-US-Customer-
ICS/ETR5nrPWLs5GhoqgacdP-
mysB5_8Oi7qLz3dWRZHD9Lm-
Fvg?e=eosjus

Yes 24-Jun UNY Webinar UNY webinar for IE Custom-
ers: We’re here to help. Solu-
tions to Help with Your Energy 
Bill - over 100 participants

Bill Health https://nationalgridplc.sharepoint.
com/:p:/s/GRP-INT-US-Custom-
erICS/ESO7mAD3QCRJmrIj_Qp-
WvnYBwNomK-oyAz3gdbWnv-
vOo6w?e=lcGPCt

Yes 29-Jul DNY Webinar NYC Income Eligible Solu-
tions Webinar

Bill Health

Yes 28-Jul UNY Webinar UNY Income Eligible Solutions 
Webinar

Bill Health
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Steps to Mitigate COVID-19's Financial Impact on Customers nationalgrid 
National Grid has filed petitions in recognition of the unprecedented hardships the COVID-19 
outbreak continues to bring to families and businesses across the region. 

On March 25, 2020, the Public Service Commission approved an emergency petition filed 
by Niagara Mohawk d/b/a National Grid requesting a three-month delay in implementing the 
previously approved gas and electricity delivery rate increases scheduled to take effect April 1 , 
2020. The delivery increases that were approved in Cases 17-E-0238 and 17-G-0239 call for 
an approximate 4% increase in electricity bills and a 5% increase in natural gas bills to support 
investments in infrastructure, safety and integrity, and enhancements to energy efficiency and 
other customer-focused initiatives. 

The Company asked that the increases, as well as a required April 1 update to the low-income 
customer credit, which would reduce the currently available discount to qualifying customers, be 
delayed until July 1, 2020. In addition, the Company received approval to temporarily suspend tariff 
fees associated with certain collection-related activities and other non-essential services. 

For more information on this request, visit our website at ngrid.com/covid-19 or call 
National Grid at 1-800-642-4272. 

CM7969 (3/20) 
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At National Grid we are here to help you 
through these unprecedented times, and we 
remain committed to finding ways to assist 
you and your family. 

• We don’t want you to worry about keeping 

your service on during this time. In response 

to the pandemic, we have temporarily  

suspended collections and disconnection 

activities for nonpayment. This also includes 

not charging late payment fees through April. 

• If you need help paying your bill, we have 

payment plans and billing options available, 

including assistance programs to lighten the 

burden. Visit ngrid.com/covid-19. 

Keeping you and our employees safe
Providing safe, reliable energy remains our first 

and most important priority. We are available for 

gas and electric emergencies 24 hours a day.

To protect you and our crews, we are no  

longer entering your home or business for 

non-essential services. 

Stay connected  

We encourage you to regularly visit  

ngrid.com/covid-19 for updates. 

Protect yourself from scams
Scams are on the rise. Beware of unsolicited 

COVID-19 Update:  
Now, more than ever, staying 
connected matters. 

continued >

Protect yourself from scams continued

callers, who claim to be National Grid, 

collecting past due balances, offering 

extraordinary savings on your next bill or 

threatening to disconnect your service. 

Please remember:

• National Grid never demands direct 

payments through the use of prepaid 

debit cards. 

• Never, under any circumstances, offer 

personal or financial information to 

someone you cannot identify.

Home energy assistance grants 
You may be eligible for emergency home 

energy assistance grants based on your 

income. This is known as HEAP in New York 

and LIHEAP for our New England customers. 

For program and contact information in your 

area, visit ngrid.com/discount. 

Tips for safely saving energy at home 
1. Lower your water heater setting to 120°. 

2. Turn off lights, appliances, TVs, stereos 

and computers when not in use. 

3. Wash clothes in cold water. Dry only full 

loads of laundry – remember to clean the 

lint filter. 

4. Turn on your dishwasher’s energy-saver 

switch to use less water and lower water 

heating bills.

This is an important notice. Please have it translated.

CM7970 (3/20)
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En National Grid estamos para ayudarlo durante estos 
tiempos sin precedente y seguimos comprometidos a 
encontrar formas de ayudarlos a usted y a su familia. 

• No queremos que se preocupe por conservar su 

servicio durante este tiempo. En respuesta a la 

pandemia, hemos suspendido 

temporalmente el cobro y las actividades de 

desconexión por falta de pago. Esto también incluye no 

cobrar cargos por pagos atrasados hasta abril. 

• Si necesita ayuda para pagar su factura, tenemos 

planes de pago y opciones de facturación disponibles, 

incluidos los programas de asistencia para atenuar las 

dificultades. Visite ngrid.com/covid-19. 

Los mantenemos seguros a usted y a nuestros 
empleados
Brindar energía segura y confiable sigue siendo nuestra 

principal y más importante prioridad. En caso de 

emergencias de gas y electricidad, estamos disponibles 

las 24 horas del día.

Para protegerlos a usted y a nuestro equipo, ya no 

ingresaremos a su hogar o negocio por servicios no 

esenciales. 

Permanezca conectado  

Le recomendamos visitar regularmente  

ngrid.com/covid-19 para obtener más actualizaciones. 

Protéjase de los fraudes
Los fraudes van en aumento. Tenga cuidado de personas 

Actualización sobre el COVID-19:  
Ahora, más que nunca, es importante 
mantenerse conectado. 

continúa >

Protéjase de los fraudes continuación

que llaman diciendo ser de National Grid y cobran saldos 

vencidos ofreciendo descuentos extraordinarios en su 

próxima factura o amenazando con desconectar su 

servicio. 

Recuerde:

• National Grid nunca solicita pagos directos con tarjetas 

de débito prepagadas. 

• Nunca, bajo ninguna circunstancia, brinde información 

personal o financiera a personas sin identificación.

Subvenciones de asistencia energética para el hogar 

Puede ser elegible para subvenciones de emergencia 

de asistencia energética para el hogar de acuerdo con 

sus ingresos. En Nueva York, esto se conoce como el 

Programa de asistencia de energía para el hogar (HEAP) 

y, para nuestros clientes de Nueva Inglaterra, como 

Programa de asistencia de energía para hogares de bajos 

ingresos (LIHEAP). Para saber más sobre el programa y 

obtener información de contacto en su área, visite ngrid.
com/discount. 

Consejos para ahorrar energía de forma segura en 
el hogar 

1. Disminuya la temperatura de su calentador de agua a 

120°. 

2. Apague las luces, los electrodomésticos, los televisores, 

los estéreos y computadoras cuando no estén en uso. 

3. Seque solo cargas completas de ropa: recuerde limpiar 

el filtro de pelusas. 

4. Encienda el interruptor de ahorro de energía de su 

lavavajillas para usar menos agua y reducir las facturas 

por calentamiento de agua.

Este es un aviso importante. Favor de traducir este documento.

CM7970 (3/20)
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Solutions to Help 
with your Energy 
Bill

New York City Webinar
Friday, June 26, 2020

2National Grid 

I’m Tanasia Poke and I am the 
Customer Delivery Manager for 
Long Island.

I’ve worked at National Grid for 7 
years. I love to help our 
customers identify assistance 
solutions that make their energy 
bills more manageable.

Thank you for joining us today

3National Grid 

Poll #1

Have you been financially impacted by the COVID-19 
pandemic?

Yes

No

4National Grid 

To support everyone affected during this COVID-19 crisis, National Grid 
has: 

• Suspended service shut-offs for nonpayment.

• Taken actions to protect you and our employees in the way we work.

• Will not apply late payment fees. 

• Committed more than $1 million across Massachusetts, New York and Rhode 
Island to help support hunger relief and human services.

• Conducting a proactive outreach campaign, through emails, letters, outbound 
calls, traditional and social media, advertisements and today’s webinar to help 
customers manage their energy bills, take advantage of a variety of payment and 
billing options, and provide information on financial assistance and energy 
savings programs.   

• Providing fast-tracked economic development support to New York businesses 
that are transitioning their existing facilities to produce critical medical equipment 
and supplies needed to support the COVID-19 response effort.

How We’re Helping

5National Grid 

In these difficult times with COVID-19, you may be                          
facing new and unexpected challenges. Help and                          
support is available, even if you’ve never qualified                         
before.

Today, you’ll learn more about:
Consumer Advocates•

Home Energy Assistance Program (HEAP)•

Flexible payment plans•

Energy Affordability Program (EAP)•

Budget Billing•

Income Eligible Energy Efficiency Programs•

Our National Grid Online Marketplace •

Our Range of Payment Options•

Whenever you need it, we can help

6National Grid 

Consumer Advocacy NYC

National Grid has 2 Consumer Advocates that cover 3 boroughs/counties 
in Metro New York City. We work individually with customers in the office 
via specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are: 

specialized payment arrangements•

deferred payment agreements•

third party notification•

budget plan•

online bill pay•

To reach an advocate call 1-718-643-4050
or email: 

ConsumerAdvocatesNYC@nationalgrid.com
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7National Grid 

Consumer Advocacy LI

National Grid has 4 Consumer Advocates that cover 2 counties and the 
Rockaways (NYC) on Long Island. We work individually with customers in 
the office via specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are: 

specialized payment arrangements•

deferred payment agreements•

bill extender program•

large print bills•

third party notification•

budget plan•

online bill pay•
To reach an advocate call 1-800-930-5003 or email: 

ConsumerAdvocatesLI@nationalgrid.com
8National Grid 

This federally funded program, typically available from November through 
March, helps income eligible households pay their home heating bills. It is 
not a loan and you do not have to pay it back. You must reapply annually. 
The HEAP deadline has been extended through June 30, or until 
funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income. 
The 2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and 
income AND customers must have a utility shut-off notice. The 2019-2020 
Emergency benefit opened January 2, 2020. 

To apply for Emergency HEAP, customers can call their local Department 
of Social Services office (DSS) or visit the NYS Office of Temporary and 
Disability Assistance website at  http://otda.ny.gov/programs/heap/ to 
determine how to apply in their area. 

Home Energy Assistance Program (HEAP)
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Home Energy Assistance Program (HEAP)

Long Island
This federally funded program •
helps income eligible 
households pay their energy 
bills through grants that do not 
need to be repaid.
Please apply soon. •
Applications are accepted 
through June 30.

Household Size 4 Week 
Household Income Limit

Annual 
Household Income Limit

1 $2,494 $29,933

2 $3,262 $39,144

3 $4,030 $48,354

4 $4,797 $57,564

5 $5,565 $66,774

6 $6,332 $75,984

7 $6,476 $77,711

8 $6,620 $79,438

Here’s how to apply.

Applications are accepted online at •
mybenefits.ny.gov
You can also apply by phone with your •
local Department of Social Services office

Applications are not accepted online•
Call (• 212) 331-3126 to receive an 
application in the mail or download an 
application online
Return your completed application by mail •
or drop it off at your local Job Center

New York City
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Home Energy Assistance Program (HEAP)

Long Island
Suffolk County:

• Hauppauge Department of Social Services: (631) 853-8825

• Coram Department of Social Services: (631) 854-2300

• Riverhead Department of Social Services: (631) 852-3500

• Deer Park Department of Social Services: (631) 854-6600

• If you are 60 years old or older, Suffolk County Office for the Aging: (631) 853-8326

Nassau County:

• Uniondale Department of Social Services: (516) 227-8519

• If you are 60 years old or older, Nassau County Office for the Aging: (516) 227-7386

• EAC (Empower, Assist & Care): (516) 565-4327

To apply for HEAP by phone:
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If you’re having trouble paying your gas and/or electricity bill on 
time, we can create a payment agreement or collections 
arrangement that works for you. 

Flexible Payment Plans

Long Island: You can enroll in 
a payment agreement or a 
collections arrangement 
online at 
https://www.nationalgridus.com/long-
island-ny-home/Bill-Help/More-Time-to-
Pay.aspx

Or over the phone:
1-800-930-5003

New York City: You can 
enroll in a custom payment 
plan over the phone:
1-718-643-4050

A custom payment plan may be for you if:
• You’re currently enrolled in a payment 

plan and unable to make your 
monthly payment, or 

• You’re financially impacted by the 
COVID-19 pandemic and you’re 
struggling to pay your bill.

• Special terms are available for those 
who qualify financially.

Here’s how  it works:
A down payment of • 15% plus 
additional installments added to 
your future bills over the next 10 
months.
Calculated based on your current •
account balance.

OR
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National Grid’s Energy Affordability Program (EAP) provides 
income-eligible customers with a monthly bill credit.

Energy Affordability Program (EAP) Bill Credit

If you have natural gas heat, this monthly bill credit is • automatic with the receipt of 
a Home Energy Assistance Program (HEAP) payment applied to your National Grid 
account

If you received HEAP this past season for a fuel provider other than National Grid •
(such as an oil or propane company), there is an application process for EAP:

Download a – New York City application

Download a – Long Island application

Include a copy of your HEAP award letter–

Return your application via your choice of:–

o E-mail at EAPNY@nationalgrid.com in New York City 
or EAPLI@nationalgrid.com on Long Island

Fax to o 1-718-643-1716

Mail to Energy Affordability Program, National Grid, o
1 MetroTech Center, Floor 13E, Brooklyn, NY 11201

----
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If I do not receive HEAP, could I still be eligible for EAP?

Energy Affordability Program (EAP) Bill Credit

Yes, other assistance programs could qualify you for EAP:

• Temporary Assistance for Needy Families (Family Assistance)

• Safety Net Assistance – Public Assistance

• Supplemental Security Income (SSI)

• Medicaid

• SNAP (Food Stamps)

• Veteran’s Disability Pension

• Veteran’s Surviving Spouse Pension

• Child Health Plus

Please follow the application process detailed on the prior slide.
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• No more surprise high bills!

• Divides your annual energy costs into twelve balanced monthly payments, 
so you pay the same amount every month

• Helps offset the traditionally high winter heating and summer air conditioning 
peak bills

• Makes it easier to anticipate your monthly energy costs and plan your 
household budget

Budget Billing

Enroll Online at:

NYC: https://www.nationalgridus.com/NY-Home/Bill-
Help/Balanced-Billing

LI: https://www.nationalgridus.com/Long-Island-NY-Home/Bill-
Help/Budget-Billing
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This no-cost program helps make your home more comfortable, healthy, and 
affordable. You may be eligible for:

• An assessment of how your home currently uses energy

• No-cost energy saving products like low-flow showerheads

• Follow-up appointments for no-cost upgrades such as home insulation and 
replacement appliances

Income Eligible Energy Efficiency Programs

Long Island:

The program is called HEAT and it is 
administered by National Grid.

To sign up, please call 1-844-375-
HEAT (4328)

New York City:

The program is called EmPower and it 
is administered by NYSERDA.

To sign up, please call 1-877-
NYSMART (697-6278)

16National Grid 

We also offer a National Grid Online Marketplace where you can buy top-quality 
energy saving and connected home products at affordable prices to save you 
energy, enhance your comfort, and bring peace of mind. Instant price discounts 
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats, 
showerheads, and more. 

Visit ngrid.com/shop

National Grid Marketplace 
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There are many convenient ways to pay your energy bill:
• Online through our NationalGridUS.com website

• Online through your bank’s website

• Schedule automatic, ongoing payments from your bank account

• Send in a check by mail (use the envelope provided with your bill)

• In person at an authorized payment location (many are open now)

• By credit card or debit card through SpeedPay (fees may apply)

• Over the phone with credit, debit, or bank account (fees may apply)

Payment Options

18National Grid 

Poll #2

Based on this webinar, how likely are you to take action on 
any of the options presented to help you pay your National 
Grid bill?

Extremely likely

Very likely

Somewhat likely

Not very likely

Not at all likely

· -- J • 

LIMITED-Tn"4E OFFERS 
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~ _, .. o I 

Yrar - ~ -~ 



Utility : National Grid  2020 Electric/Gas Utility Outreach & Education Plan192

19National Grid 

Thank you for joining me today!

For More Information

Our Website

www.ngrid.com/discount

NYC:  ConsumerAdvocatesNYC@nationalgrid.com
LI: ConsumerAdvocatesLI@nationalgrid.com

E-Mail Us

Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0O17Y 

Call Us

NYC:
LI: 1-800-930-5003

1-718-643-4050

20National Grid 

Poll #3

How does this webinar impact your opinion of National Grid?
A lot better

A little better

No change

A little worse

A lot worse

21National Grid 

Q&A

To ask a question, please enter it into the chat box.
Thank you.

22
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Solutions to Help 
with your Energy 
Bill

New York City Webinar
Wednesday, July 29, 2020

2National Grid 

I’m Tanasia Poke and I am the 
Customer Delivery Manager for 
New York City.

I’ve worked at National Grid for 7 
years. I love to help our 
customers identify assistance 
solutions that make their energy 
bills more manageable.

Thank you for joining us today.

3National Grid 

Meet the Advocates

Advocate Coverage Area

Karla Ayala Brooklyn, Queens

Heeja Pang Brooklyn, Staten Island

Roseanne Small-Morgan Nassau, Rockaways

Vaughn Pratt Nassau

Diane Jones Suffolk

Narcisa Macias Suffolk

4National Grid 

Poll #1

Have you been financially impacted by the COVID-19 
pandemic?

Yes

No

5National Grid 

To support everyone affected 
during this COVID-19 crisis, 
National Grid has temporarily: 
• Suspended service shut-offs for 

nonpayment

• Taken actions to protect you and our 
employees in the way we work

How We’re Helping

6National Grid 

In these difficult times with COVID-19, you may be                          
facing new and unexpected challenges. Help and                          
support is available, even if you’ve never qualified                         
before.

Today, you’ll learn more about:
• Consumer Advocates

• Home Energy Assistance Program (HEAP)

• Flexible payment plans

• Budget Billing

• Energy Affordability Program (EAP)

• EmPower New York Energy Savings Program

• Our National Grid online Marketplace 

• Home Energy Assistance Team (HEAT) – Long Island only

• Our range of payment options

Whenever you need it, we can help.
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Consumer Advocacy NYS

National Grid has 15 Consumer Advocates that 
cover 43 counties that include 3 boroughs in New 
York State. We work individually with customers 
in the office via specialized referrals, at agencies, 
and other community events.

Some of the programs provided to 
customers are: 
• specialized payment arrangements

• deferred payment agreements

• bill extender program

• third party notification

• budget plan

• online bill pay

• targeted outbound calls to provide information 

UNY NYC LI

Consumer Advocates 
in New York

9 2 4
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This federally funded program, typically available from November through March, 
helps income eligible households pay their home heating bills. It is not a loan and 
you do not have to pay it back. You must reapply annually. The HEAP deadline 
has been extended through August 31 or until funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income. The 
2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and income AND 
customers must have a utility shut-off notice. The 2019-2020 Emergency 
benefit opened January 2, 2020. 

To apply for Emergency HEAP, customers can call their local Department of 
Social Services office (DSS) or visit the NYS Office of Temporary and Disability 
Assistance website at  http://otda.ny.gov/programs/heap/ to determine how to 
apply in their area. 

There is a Domestic Electric Emergency HEAP grant that is specifically for customers 
that heat with other utilities or fuel vendors (oil, propane, etc.) and require electricity 
to operate their heating systems (thermostat, oil).

Home Energy Assistance Program (HEAP)

9National Grid 

In light of COVID-19 the Department of Social Service prefers to do as much as 
possible over the phone, by fax, e-mail or  mail in order to maintain social 
distancing. Individuals can drop off their HEAP applications/recertifications 
and as long as the client provides a valid phone number DSS will call them to 
complete the interview process. Since gathering information can be difficult 
during this period, the agency is providing a lot of flexibility on what is 
acceptable to verify information.

Home Energy Assistance Program (HEAP)

10National Grid 

Home Energy Assistance Program (HEAP)

Long Island

• This federally funded program 
helps income eligible 
households pay their energy 
bills through grants that do not 
need to be repaid.

• Please apply soon. 
Applications are accepted 
through August 31.

Household Size 4 Week 
Household Income Limit

Annual 
Household Income Limit

1 $2,494 $29,933

2 $3,262 $39,144

3 $4,030 $48,354

4 $4,797 $57,564

5 $5,565 $66,774

6 $6,332 $75,984

7 $6,476 $77,711

8 $6,620 $79,438

Here’s how to apply.

• Applications are not accepted online
• Call (212) 331-3126 to receive an 

application in the mail or download an 
application online

• Return your completed application by mail 
or drop it off at your local Job Center

New York City

• In Long Island you can apply for 
regular HEAP via Online, In person 
(not encouraged at this time) and 
Mail.

• Emergency HEAP applications can 
be submitted over the phone.

11National Grid 

Home Energy Assistance Program (HEAP)

Long Island
Suffolk County:

• Hauppauge Department of Social Services: (631) 853-8825

• Coram Department of Social Services: (631) 854-2300

• Riverhead Department of Social Services: (631) 852-3500

• Deer Park Department of Social Services: (631) 854-6600

• If you are 60 years old or older, Suffolk County Office for the Aging: (631) 853-8326

Nassau County:

• Uniondale Department of Social Services: (516) 227-8519

• If you are 60 years old or older, Nassau County Office for the Aging: (516) 227-7386

• EAC (Empower, Assist & Care): (516) 565-4327

To apply for HEAP by phone:

12National Grid 

If you’re having trouble paying your natural gas bill on time, we 
can create a payment plan that works for you. 

Flexible Payment Plans

To enroll in a payment plan, please call:
• Long Island: 1-800-930-5003
• NYC: 1-718-643-4050

Here’s how it works:
• Your current account balance is divided by 12
• Equal installments are added to your future bills over the next 12 months
• There are no late payment charges (as long as you continue to pay on time every month)
• If you are currently enrolled in a payment plan and unable to make your payment or if 

you have been financially impacted by the COVID-19 pandemic and you’re struggling to 
pay your bill, please call us. We will work with you to customize a plan.
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• No more surprise high bills!

• Divides your annual energy costs into twelve balanced monthly payments, 
so you pay the same amount every month

• Helps offset the traditionally high winter heating and summer air conditioning 
peak bills

• Makes it easier to anticipate your monthly energy costs and plan your 
household budget

Budget Billing

Enroll Online at:

NYC: https://www.nationalgridus.com/NY-Home/Bill-
Help/Balanced-Billing

LI: https://www.nationalgridus.com/Long-Island-NY-Home/Bill-
Help/Budget-Billing

14National Grid 

National Grid’s Energy Affordability Program (EAP) provides 
income-eligible customers with a monthly bill credit.

Energy Affordability Program (EAP) Bill Credit

• If you have natural gas heat, this monthly bill credit is automatic with the receipt of 
a Home Energy Assistance Program (HEAP) payment applied to your National Grid 
account

• If you received HEAP this past season for a fuel provider other than National Grid 
(such as an oil or propane company), there is an application process for EAP:
– Download a New York City application

– Download a Long Island application

– Include a copy of your HEAP award letter

– Return your application via your choice of:

o E-mail at EAPNY@nationalgrid.com in New York City 
or EAPLI@nationalgrid.com on Long Island

o Fax to 1-718-643-1716

o Mail to Energy Affordability Program, National Grid, 
1 MetroTech Center, Floor 13E, Brooklyn, NY 11201

15National Grid 

If I do not receive HEAP, could I still be eligible for EAP?

Energy Affordability Program (EAP) Bill Credit

Yes, other assistance programs could qualify you for EAP:

• Temporary Assistance for Needy Families (Family Assistance)

• Safety Net Assistance – Public Assistance

• Supplemental Security Income (SSI)

• Medicaid

• SNAP (Food Stamps)

• Veteran’s Disability Pension

• Veteran’s Surviving Spouse Pension

• Child Health Plus

Please follow the application process detailed on the prior slide.
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EmPower New York provides no-cost energy efficiency solutions to income-
eligible New Yorkers. This program is offered by the New York State Energy 
Research and Development Authority (NYSERDA). Whether you own your home 
or rent, a participating contractor will complete a no-cost home energy assessment 
to identify if your home would benefit from free energy upgrades such as:

Installation of high-efficiency lighting

Attic and wall insulation

Replacement of old, inefficient refrigerators and freezers

Water-saving showerheads

EmPower New York Income-Eligible Free Weatherization 
Program

For more information call 1-800-263-0960 or 
visit https://www.nyserda.ny.gov/All-
Programs/Programs/EmPower-New-York

17National Grid 

We also offer a National Grid Online Marketplace where you can buy top-quality 
energy saving and connected home products at affordable prices to save you 
energy, enhance your comfort, and bring peace of mind. Instant price discounts 
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats, 
showerheads, and more. 

Visit ngrid.com/shop

National Grid Marketplace 

18National Grid 

This no-cost program helps make your home more comfortable, healthy, and 
affordable. You may be eligible for:

• An assessment of how your home currently uses energy

• No-cost energy saving products like low-flow showerheads

• Follow-up appointments for no-cost upgrades such as home insulation and 
replacement appliances

Income Eligible Energy Efficiency Program

Long Island:

The program is called HEAT and it is 
administered by National Grid.

To sign up, please call 1-844-375-
HEAT (4328)

New York City:

The program is called EmPower and it 
is administered by NYSERDA.

To sign up, please call 1-877-
NYSMART (697-6278)

LIMITED-TIME OFFERS 

;:; ..... 
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There are many convenient ways to pay your energy bill:
• Online through our NationalGridUS.com website

• Online through your bank’s website

• Schedule automatic, ongoing payments from your bank account

• Send in a check by mail (use the envelope provided with your bill)

• In person at an authorized payment location (many are open now)

• By credit card or debit card through SpeedPay (fees may apply)

• With the DOXO Mobile App

• Over the phone with credit, debit, or bank account (fees may apply)

Payment Options

20National Grid 

Poll #2

Based on this webinar, how likely are you to take action on 
any of the options presented to help you pay your National 
Grid bill?

Extremely likely

Very likely

Somewhat likely

Not very likely

Not at all likely

21National Grid 

Thank you for joining me today!

For More Information please contact us.
We have both English and Spanish Speaking Advocates.

Our Website

www.ngrid.com/discount

NYC:  ConsumerAdvocatesNYC@nationalgrid.com
LI: ConsumerAdvocatesLI@nationalgrid.com

E-Mail Us

Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0O17Y 

Call Us

NYC:
LI: 1-800-930-5003

1-718-643-4050

22National Grid 

Poll #3

How does this webinar impact your opinion of National Grid?
A lot better

A little better

No change

A little worse

A lot worse

23National Grid 

Q&A

To ask a question, please enter it into the chat box.
Thank you.

24
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Solutions to Help 
with your Energy 
Bill

Upstate New York Webinar
Wednesday, June 24, 2020

2National Grid 

I’m Sherry Higgins, National 
Grid’s Consumer Advocate 
Manager.

I’ve worked at National Grid for 
10 years. I love to help our 
customers identify assistance 
solutions that make their energy 
bills more manageable.

Thank you for joining us today

3National Grid 

Poll #1

Have you been financially impacted by the COVID-19 
pandemic?

Yes

No

4National Grid 

To support everyone affected during this COVID-19 crisis, National Grid 
has: 

• Suspended service shut-offs for nonpayment.

• Taken actions to protect you and our employees in the way we work.

• Will not apply late payment fees. 

• Requested twice to postpone a previously-scheduled rate increase.

• Committed more than $1 million across Massachusetts, New York and Rhode 
Island to help support hunger relief and human services.

• Conducting a proactive outreach campaign, through emails, letters, outbound 
calls, traditional and social media, advertisements and today’s webinar to help 
customers manage their energy bills, take advantage of a variety of payment and 
billing options, and provide information on financial assistance and energy 
savings programs.   

• Providing fast-tracked economic development support to New York businesses 
that are transitioning their existing facilities to produce critical medical equipment 
and supplies needed to support the COVID-19 response effort.

How We’re Helping

5National Grid 

In these difficult times with COVID-19, you may be               
facing new and unexpected challenges. Help and          
support is available, even if you’ve never qualified         
before.

Today, you’ll learn more about:
• Consumer Advocates

• Home Energy Assistance Program (HEAP)

• Flexible Payment Plans

• Energy Affordability Program (EAP)

• Budget Billing

• EmPower New York Energy Savings Program

• National Grid Marketplace

• Our Range of Payment Options

Whenever you need it, we can help

6National Grid 

Consumer Advocacy in Upstate New York

National Grid has 9 Consumer Advocates that cover 38 counties in 
Upstate New York. We work individually with customers via 
specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are: 

• specialized payment arrangements

• deferred payment agreements

• bill extender program

• large print bills

• third party notification

• budget plan

• online bill pay

To reach an advocate call 1-800-642-4272 or email: 
ConsumerAdvocatesUNY@nationalgrid.com
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This federally funded program, typically available from November through March, 
helps income eligible households pay their home heating bills. It is not a loan and 
you do not have to pay it back. You must reapply annually. The HEAP deadline 
has been extended through June 30, or until funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income. The 
2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and income AND 
customers must have a utility shut-off notice. The 2019-2020 Emergency 
benefit opened January 2, 2020. 

To apply for Emergency HEAP, customers can call their local Department of 
Social Services (DSS) officeor visit the NYS Office of Temporary and Disability 
Assistance website at  http://otda.ny.gov/programs/heap/ to determine how to 
apply in their area. 

There is a Domestic Electric Emergency HEAP grant that is specifically for customers 
that heat with other utilities or fuel vendors (oil, propane, etc.) and require electricity 
to operate their heating systems (thermostat, oil).

Home Energy Assistance Program (HEAP)

8National Grid 

Home Energy Assistance Program (HEAP)
• This federally funded program 

helps income eligible 
households pay their energy 
bills through grants that do not 
need to be repaid.

• Please apply soon. 
Applications are accepted 
through June 30.

Household Size 4 Week 
Household Income Limit

Annual 
Household Income Limit

1 $2,494 $29,933
2 $3,262 $39,144
3 $4,030 $48,354
4 $4,797 $57,564
5 $5,565 $66,774
6 $6,332 $75,984
7 $6,476 $77,711
8 $6,620 $79,438

Here’s how to apply 
• Applications for regular HEAP are accepted 

online at mybenefits.ny.gov
• The HEAP Hotline can be reached at 1-800-

342-3009
• You can also apply by phone with your local 

Department of Social Services office

9National Grid 

If you’re having trouble paying your gas and/or electricity bill on 
time, we can create a payment agreement or collections 
arrangement that works for you. 

Flexible Payment Plans

You can enroll in a payment 
agreement or a collections 
arrangement online at 
https://www.nationalgridus.com/UNY-
Home/Bill-Help/more-time-to-pay

You can enroll in a custom 
payment plan over the 
phone:
1-800-443-1837

A custom payment plan may be for you if:
• You’re currently enrolled in a payment 

plan and unable to make your 
monthly payment, or 

• You’re financially impacted by the 
COVID-19 pandemic and you’re 
struggling to pay your bill.

• Special terms are available for those 
who qualify financially.

Here’s how  it works:
• A down payment of 15% plus 

additional installments added to 
your future bills over the next 10 
months.

• Calculated based on your current 
account balance.

OR
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You could be eligible for a discount off your monthly energy 
bills if you receive a HEAP grant.
Customers who receive a HEAP grant for their National Grid bill will be 
automatically enrolled in National Grid’s Energy Affordability Program, 
which provides monthly bill credits. 

Energy Affordability Program (EAP)

Customers receiving HEAP with 
another utility or other fuel 

supplier (such as an oil or propane 
company) can also receive an EAP 
monthly bill discount by providing 
a copy of the HEAP award letter.  

For more information: 
email 

Affordability@nationalgrid.
com or call the UNY EAP 

Team at 1-866-305-1915 or 
visit ngrid.com/discount

11National Grid 

National Grid’s Energy Affordability Program (EAP) provides 
income-eligible customers with a monthly bill credit.

Energy Affordability Program (EAP) Bill Credit

• If you have natural gas heat or electric heat, this monthly bill credit is automatic
with the receipt of a Home Energy Assistance Program (HEAP) payment applied to 
your National Grid account

• If you received HEAP this past season for a fuel provider other than National Grid 
(such as an oil or propane company), there is an application process for EAP:
– Include a copy of your HEAP award letter and send it to:

o E-mail to Affordability@nationalgrid.com

o Mail to Energy Affordability Program, National Grid, 300 Erie Blvd W, C-3, Syracuse, NY 13202

12National Grid 

• No more surprise high bills!

• Divides your annual energy costs into twelve balanced monthly payments, 
so you pay the same amount every month

• Helps offset the traditionally high winter heating and summer air conditioning 
peak bills

• Makes it easier to anticipate your monthly energy costs and plan your 
household budget

Budget Billing

Enroll online at:

https://www.nationalgridus.com/Upstate-NY-Home/Bill-
Help/Budget-Billing

-
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EmPower New York provides no-cost energy efficiency solutions to income-
eligible New Yorkers. This program is offered by the New York State Energy 
Research and Development Authority (NYSERDA). Whether you own your home 
or rent, a participating contractor will complete a no-cost home energy assessment 
to identify if your home would benefit from free energy upgrades such as:

Installation of high-efficiency lighting

Attic and wall insulation

Replacement of old, inefficient refrigerators and freezers

Water-saving showerheads

EmPower New York Income-Eligible Free Weatherization 
Program

For more information call 1-800-263-0960 or visit 
https://www.nyserda.ny.gov/All-Programs/Programs/EmPower-New-York

14National Grid 

We also offer a National Grid Online Marketplace where you can buy top-quality 
energy saving and connected home products at affordable prices to save you 
energy, enhance your comfort, and bring peace of mind. Instant price discounts 
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats, 
showerheads, and more. 

Visit ngrid.com/shop

National Grid Marketplace 

15National Grid 

There are many convenient ways to pay your energy bill:
• Online through our NationalGridUS.com website

• Online through your bank’s website

• Schedule automatic, ongoing payments from your bank account

• Send in a check by mail (use the envelope provided with your bill)

• In person at an authorized payment location (many are open now)

• By credit card or debit card through SpeedPay (fees may apply)

• Over the phone with credit, debit, or bank account (fees may apply)

Payment Options

16National Grid 

Poll #2

Based on this webinar, how likely are you to take action on 
any of the options presented to help you pay your National 
Grid bill?

Extremely likely

Very likely

Somewhat likely

Not very likely

Not at all likely

17National Grid 

Thank you for joining me today!

For More Information

Our Website

www.ngrid.com/discount

ConsumerAdvocatesUNY@nationalgrid.com

E-Mail Us

Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0O17Y 

Call Us

1-800-642-4272

18National Grid 

Poll #3

How does this webinar impact your opinion of National Grid?
A lot better

A little better

No change

A little worse

A lot worse

o-- J. 
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Q&A

To ask a question, please enter it into the chat box.
Thank you.

20
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Solutions to Help 
with your Energy 
Bill

Upstate New York Webinar
Tuesday, July 28, 2020

2National Grid 

I’m Sherry Higgins, National 
Grid’s Consumer Advocate 
Manager.

I’ve worked at National Grid for 
10 years. I love to help our 
customers identify assistance 
solutions that make their energy 
bills more manageable.

Thank you for joining us today

3National Grid 

Meet the Advocates
Advocate Counties/Cities

Mark V. Johnson Erie, Niagara
Shared with Miguel Santos:
Allegany, Cattaraugus, Chautauqua, Genesee, Livingston, Monroe, 
Ontario, Orleans, Wyoming

Miguel Santos City of Buffalo, City of Lackawanna

Michele Perrin Oswego, St Lawrence, Herkimer, Lewis, Jefferson

Mary Beth Basha Cayuga, Onondaga

Martani deRooy Oneida

Victoria Homer Chenango, Cortland, Madison, Onondaga

Barbara Michalski Albany, Columbia

Anne O’Connell Otsego, Schenectady, Schoharie, Rensselaer

Kari Kelly Clinton, Essex, Franklin, Fulton, Hamilton, Montgomery, Saratoga, 
Warren, Washington 4National Grid 

Poll #1

Have you been financially impacted by the COVID-19 
pandemic?

Yes

No

5National Grid 

To support everyone affected during this COVID-19 crisis, National Grid 
has: 

• Suspended service shut-offs for nonpayment.

• Taken actions to protect you and our employees in the way we work.

• Will not apply late payment fees. 

• Requested twice to postpone a previously-scheduled rate increase.

• Committed more than $1 million across Massachusetts, New York and Rhode 
Island to help support hunger relief and human services.

• Conducting a proactive outreach campaign, through emails, letters, outbound 
calls, traditional and social media, advertisements and today’s webinar to help 
customers manage their energy bills, take advantage of a variety of payment and 
billing options, and provide information on financial assistance and energy 
savings programs.   

• Providing fast-tracked economic development support to New York businesses 
that are transitioning their existing facilities to produce critical medical equipment 
and supplies needed to support the COVID-19 response effort.

How We’re Helping

6National Grid 

In these difficult times with COVID-19, you may be               
facing new and unexpected challenges. Help and          
support is available, even if you’ve never qualified         
before.

Today, you’ll learn more about:
• Consumer Advocates

• Home Energy Assistance Program (HEAP)

• Flexible Payment Plans

• Energy Affordability Program (EAP)

• Budget Billing

• EmPower New York Energy Savings Program

• National Grid Marketplace

• Understanding Your Bill

• Our Range of Payment Options

Whenever you need it, we can help
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7National Grid 

Consumer Advocacy in Upstate New York

National Grid has 9 Consumer Advocates that cover 38 counties in 
Upstate New York. We work individually with customers via 
specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are: 

• specialized payment arrangements

• deferred payment agreements

• bill extender program

• large print bills

• third party notification

• budget plan

• online bill pay

To reach an advocate call 1-800-642-4272 or email: 
ConsumerAdvocatesUNY@nationalgrid.com

8National Grid 

This federally funded program, typically available from November through March, 
helps income eligible households pay their home heating bills. It is not a loan and 
you do not have to pay it back. You must reapply annually. The HEAP deadline 
has been extended through August 31, or until funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income. The 
2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and income AND 
customers must have a utility shut-off notice. The 2019-2020 Emergency 
benefit opened January 2, 2020. 

To apply for Emergency HEAP, customers can call their local Department of 
Social Services (DSS) office or visit the NYS Office of Temporary and Disability 
Assistance website at  http://otda.ny.gov/programs/heap/ to determine how to 
apply in their area. 

There is a Domestic Electric Emergency HEAP grant that is specifically for customers 
that heat with other utilities or fuel vendors (oil, propane, etc.) and require electricity 
to operate their heating systems (thermostat, oil).

Home Energy Assistance Program (HEAP)

9National Grid 

Home Energy Assistance Program (HEAP)
• This federally funded program 

helps income eligible 
households pay their energy 
bills through grants that do not 
need to be repaid.

• Please apply soon. 
Applications are accepted 
through August 31, 2020.

Household Size 4 Week 
Household Income Limit

Annual 
Household Income Limit

1 $2,494 $29,933
2 $3,262 $39,144
3 $4,030 $48,354
4 $4,797 $57,564
5 $5,565 $66,774
6 $6,332 $75,984
7 $6,476 $77,711
8 $6,620 $79,438

Here’s how to apply 
• Applications for regular HEAP are accepted 

online at mybenefits.ny.gov
• The HEAP Hotline can be reached at 1-800-

342-3009
• You can also apply by phone with your local 

Department of Social Services office

10National Grid 

If you’re having trouble paying your gas and/or electricity bill on 
time, we can create a payment agreement or collections 
arrangement that works for you. 

Flexible Payment Plans

You can enroll in a payment 
agreement or a collections 
arrangement online at 
https://www.nationalgridus.com/UNY-
Home/Bill-Help/more-time-to-pay

You can enroll in a custom 
payment plan over the 
phone:
1-800-443-1837

A custom payment plan may be for you if:
• You’re currently enrolled in a payment 

plan and unable to make your 
monthly payment, or 

• You’re financially impacted by the 
COVID-19 pandemic and you’re 
struggling to pay your bill.

• Special terms are available for those 
who qualify financially.

Here’s how  it works:
• A down payment of 15% plus 

additional installments added to 
your future bills over the next 10 
months.

• Calculated based on your current 
account balance.

OR

11National Grid 

You could be eligible for a discount off your monthly energy 
bills if you receive a HEAP grant.
Customers who receive a HEAP grant for their National Grid bill will be 
automatically enrolled in National Grid’s Energy Affordability Program, 
which provides monthly bill credits. 

Energy Affordability Program (EAP)

Customers receiving HEAP with 
another utility or other fuel 

supplier (such as an oil or propane 
company) can also receive an EAP 
monthly bill discount by providing 
a copy of the HEAP award letter.  

For more information: 
email 

Affordability@nationalgrid.
com or call the UNY EAP 

Team at 1-866-305-1915 or 
visit ngrid.com/discount

12National Grid 

National Grid’s Energy Affordability Program (EAP) provides 
income-eligible customers with a monthly bill credit.

Energy Affordability Program (EAP) Bill Credit

• If you have natural gas heat or electric heat, this monthly bill credit is automatic
with the receipt of a Home Energy Assistance Program (HEAP) payment applied to 
your National Grid account

• If you received HEAP this past season for a fuel provider other than National Grid 
(such as an oil or propane company), there is an application process for EAP:
– Include a copy of your HEAP award letter and send it to:

o E-mail to Affordability@nationalgrid.com

o Mail to Energy Affordability Program, National Grid, 300 Erie Blvd W, C-3, Syracuse, NY 13202
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13National Grid 

• No more surprise high bills!

• Divides your annual energy costs into twelve balanced monthly payments, 
so you pay the same amount every month

• Helps offset the traditionally high winter heating and summer air conditioning 
peak bills

• Makes it easier to anticipate your monthly energy costs and plan your 
household budget

Budget Billing

Enroll online at:

https://www.nationalgridus.com/Upstate-NY-Home/Bill-
Help/Budget-Billing

14National Grid 

EmPower New York provides no-cost energy efficiency solutions to income-
eligible New Yorkers. This program is offered by the New York State Energy 
Research and Development Authority (NYSERDA). Whether you own your home 
or rent, a participating contractor will complete a no-cost home energy assessment 
to identify if your home would benefit from free energy upgrades such as:

Installation of high-efficiency lighting

Attic and wall insulation

Replacement of old, inefficient refrigerators and freezers

Water-saving showerheads

EmPower New York Income-Eligible Free Weatherization 
Program

For more information call 1-800-263-0960 or visit 
https://www.nyserda.ny.gov/All-Programs/Programs/EmPower-New-York

15National Grid 

We also offer a National Grid Online Marketplace where you can buy top-quality 
energy saving and connected home products at affordable prices to save you 
energy, enhance your comfort, and bring peace of mind. Instant price discounts 
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats, 
showerheads, and more. 

Visit ngrid.com/shop

National Grid Marketplace 

16National Grid 

Understanding Your Bill

17National Grid 

Understanding Your Bill
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There are many convenient ways to pay your energy bill:
• Online through our NationalGridUS.com website

• Online through your bank’s website

• Schedule automatic, ongoing payments from your bank account

• Send in a check by mail (use the envelope provided with your bill)

• In person at an authorized payment location (many are open now)

• By credit card or debit card through SpeedPay (fees may apply)

• Over the phone with credit, debit, or bank account (fees may apply)

Payment Options

20National Grid 

Poll #2

Based on this webinar, how likely are you to take action on 
any of the options presented to help you pay your National 
Grid bill?

Extremely likely

Very likely

Somewhat likely

Not very likely

Not at all likely

21National Grid 

Thank you for joining me today!

For More Information

Our Website

www.ngrid.com/discount

ConsumerAdvocatesUNY@nationalgrid.com

E-Mail Us

Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0O17Y 

Call Us

1-800-642-4272

22National Grid 

Poll #3

How does this webinar impact your opinion of National Grid?
A lot better

A little better

No change

A little worse

A lot worse

23National Grid 

Q&A

To ask a question, please enter it into the chat box.
Thank you.

24
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HEAP Outreach 
National Grid HEAP Outreach 2019-2020 

New York- Upstate 

Disconnect Notice Insert 
• Inserted with notices 12/ 1/ 19 - 3/ 1/20 

Outbound Calling Campaigns 
• January - Regular & Emergency HEAP 

Eligible customers that are income eligible 
but did not received HEAP last year, 
income eligible and did not receive HEAP 
this year, and customers on Direct Voucher 
or Guarantee that did not get a HEAP 
payment - 55, 538 called 

Customer Website - Payment Assistance 
Page Enhanced 

• Vanity URL: ngrid.comldiscount 

UHEAP Winter Ad in Newspapers - multi 
language 

• December 

Interactive Voice Response (IVR) 
• Nov - Mar - Promoting HEAP 

HEAP Outreach 

New York- Downstate 

Financial Assistance Brochure - Nov 
• NYC Residential Customers 
• November Bill Insert 

Outbound Calling Campaigns 
• January - Regular & Emergency HEAP 

Eligible customers that are income eligible 
but did not received HEAP last year, 
income eligible and did not receive HEAP 
this year, and customers on Direct 
Voucher or Guarantee that did not get a 
HEAP payment - 68,360 called 

Customer Website - Payment Assistance 
Payment Assistance Page Enhanced 

• Vanity URL: ngrid.comldiscount 

UHEAP Winter Ad in Newspapers - multi 
language 

• December 

Interactive Voice Response (IVR) 
• Nov - Mar - Promoting HEAP 

National Grid HEAP Outreach 2019-2020 Season 
New York- Upstate 

Bill Envelope campaign - outside 
• Dec - Mar - Promote HEAP as part of the 

Winter Heating campaign 

Blue Box Message 
• Promoting HEAP - Dec - Feb 

Solutions (email) 
To incoming customers with HEAP 
discussion - Starting in Nov 

Website Banner 
Promoting HEAP as part of the Winter 

Heating Campaign - Starting in Nov 

Door Hangers promoting HEAP 
• Left by Collectors starting November 

Social Media Campaign 

New York- Downstate 

Bill Envelope campaign - outside 
• Dec - Mar - Promote HEAP as part of the 

Winter Heating campaign 

Solutions (email)- incoming customers with 
HEAP discussion 
• Starting November 2019 

Website Banner 
Promoting HEAP as part of the Winter 

Heating Campaign - Starting in Nov 

Social Media Campaign-Nov 2019 

HEAP Training to Contact Centers and vendor 
reps 

Consumer Advocacy 
• HEAP Tip Sheet for customers 

Long Island 

Financial Assistance Brochure - Nov - Apr 
• Final Notice Insert through HEAP Season 

Outbound Calling Campaign 
• January - Regular & Emergency HEAP 

Eligible customers that are income eligible 
but did not received HEAP last year, 
income eligible and did not receive HEAP 
this year, and customers on Direct 
Voucher or Guarantee that did not get a 
HEAP payment - 15,721 called 

Customer Website - Payment Assistance 
Page Enhanced 

• Vanity URL: ngrid.comldiscount 

UHEAP Winter Ad in Newspapers - multi 
language 
• December 

Interactive Voice Response (IVR) 
• Nov - Mar - Promoting HEAP 

Long Island 

Bill Envelope campaign - outside 
• Dec - Mar - Promote HEAP as part of the 

Winter Heating campaign 

Blue Box Message 
• Promoting HEAP - Dec - Feb 

Solutions (email) 
To incoming customers with HEAP 
discussion - Starting in Nov 

Website Banner 
Promoting HEAP as part of the Winter 

Heating Campaign - Starting in Nov 

Door Hangers promoting HEAP 
• Left by Collectors starting November 

Social Media Campaign 
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HEAP Outreach 
National Grid HEAP Outreach 2019-2020 Season 

New York- Upstate 

HEAP Training to Contact Centers and vendor 
reps 

Consumer Advocacy 
• HEAP Tip Sheet for customers 
• HEAP poster distribution at agencies and in 

communities 
• Outbound Calls to EBO, Medical Emergency 

and Life Support customers that are HEAP 
Eligible but have not received HEAP. 

New York - Downstate 

HEAP Outreach - COVID-19 
National Grid HEAP Outreach 2019-2020 Season 

New York- Upstate 

Outbound Calling Campaign 
On March 251•, calls to customers that had 
received R HEAP and were disconnect 
notice eligible, in order to remind them to 
apply for E HEAP - 10,142 calls to UNY Gas 
& Electric Heating customers and 9,487 calls 
to UNY Non-Heat Electric customers -
(because we are not sending disconnect 
notices). 

Customer Email Campaign 
• Starting the week of April 131• emails went 

out to remind customers to apply for E HEAP 
- 10,107 emails went to electric only 
customers and 6,781 emails went to UNY 
and Long Island heating customers . 

New York- Downstate 

Outbound Calling Campaigns 
On March 251•, calls were made to customers 
that had received R HEAP and were 
disconnect notice eligible in order to remind 
them to apply for E HEAP - 4,347 NYC Gas 
customers were called - (because we were 
not sending disconnect notices). 
On April 131• 6,00 calls went out to NYC 
customer to E HEAP 

Customer Email Campaign 
• Starting the week of April 131• emails went out 

to remind customers to apply for E HEAP -
3,231 emails went out to NYC gas heating 
customers . 

Long Island 

HEAP Training to Contact Centers and 
vendor resp 

Consumer Advocacy 
• HEAP Tip Sheet for customers 

Long Island 

Outbound Calling Campaign - On March 25th 

• On March 251•, calls were made to 
customers that had received R HEAP and 
were disconnect notice eligible in order to 
remind them to apply for E HEAP - 698 LI 
Gas customers were called - (because we 
were not sending disconnect notices). 

Customer Email Campaign 
• Starting the week of April 131• emails went 

out to remind customers to apply for E HEAP 
- 6,781 emails went out to UNY and Long 
Island heating customers . 
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COVID-19 Customer Communications

In-
clude

Date JDx Tactic/ 
Channel

Audience Details Status Segment Topic/
Theme

Links to Final 
Docs

Yes 1-Jul NY IVR Customers UNY/LI/NYC IVR updated to refl ect 
HEAP extension of 8/31

Complete IE Bill Health

Yes 13-May NY IVR Customers UNY/LI/NYC – Updated to refl ect 
HEAP extension

Complete IE Bill Health

Yes 11-May All IVR Public IVR Message - Payment Assistance 
& HEAP extension

Complete All

Yes 28-Apr NY IVR Customers LI IVR updated to refl ect  same 
details as directly below

Complete All

Yes 27-Apr All IVR Customers Update messaging: National Grid 
remains committed to providing safe 
and reliable service to our custom-
ers, and we are doing our part to 
protect the communities where we 
live and serve. We recognize the 
impact of the pandemic may result in 
a change in your fi nancial situation 
and wish to alleviate any concerns 
about your electricity and natural gas 
service during this challenging time. 
Please be aware that National Grid 
has temporarily suspended collec-
tions-related activities, including 
service disconnections, to lessen any 
fi nancial hardship. Regular billing will 
continue. These policies remain in 
effect until further notice, subject to 
change only in consultation with state 
regulators. As this is an evolving 
situation, please look for updates and 
information on our web site at ngrid.
com/covid-19, as well as through our 
social media channels. Thank you.

Complete All Bill Health

Yes 26-Mar All IVR Customers NYC Longer than usual wait times  
Script - Thank you for calling National 
Grid. To report a gas or life-threaten-
ing emergency please remain on the 
line. Our current hours are 8AM-
5PM, at this time we are experienc-
ing longer than usual wait times. We 
appreciate your patience and look 
forward to assisting you momentar-
ily. For billing-related information, 
please visit NationalGridus.com or 
make a payment by phone following 
the voice prompts. For National Grid 
COVID-19 updates go to ngrid.com/
covid-19. Thank you. 

Complete

Yes 24-Mar NY IVR Customers Inform customers, NYC  not taking 
billing calls at this time as we work to 
adjust our staffi ng in accordance with 
CDC safety guidelines. We hope to 
be able to answer billing-related calls 
within 48 to 72 hours.

Complete
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Yes 16-Mar All IVR Customers Share with customers about  sus-
pending collections-related activities 
to lessen the COVID-19 hardship on 
our customers. Message includes 
links to COVID-19 page on our  web-
site and our commitment to provid-
ing safe and reliable service to our 
customers. - All regions

Complete

Yes 1-Jun All IVR Mes-
saging, 
Website

Public Update Financial Assistance (HEAP) 
Content

Complete IE Bill Health

Yes 13-Apr NY Outbound 
Call

Customers Calls to approximately 6,000 NYC 
customer regarding Emergency 
HEAP - household may be eligible 
for an Emergency Home Energy As-
sistance Program (HEAP) grant that 
ends April 24th so apply quickly.

Complete Bill Health

Yes 25-Mar NY Outbound 
Call

Customers Outbound call for Emergency HEAP 
and Domestic Electric Emergency 
HEAP - 24,674 customers

Complete IE Bill Health

Yes 24-Mar All Voicemail Public Lead Intake line update - Leave your 
name, number and reason for call, 
and we will get back to you as soon 
as we are able. Please note that call 
return times may be delayed by a 
few business days at this time.  In 
the meantime, please feel free to visit 
us on the web. 

Complete
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Below relates to going to billing calls only in NYC. It’s a vendor agent response and social media 
response as to WHY.
We apologize for the temporary inconvenience.  We are adjusting our staffi ng in accordance with CDC safety 
guidelines to ensure the wellbeing of our employees. We are targeting to be able to answer billing-related 
inquiries by Friday. In the meantime, you can visit NationalGrid.com for billing help, or you are welcome to try 
us back early next week and we would be happy to assist with your request. While we realize this isn’t ideal, 
we sincerely appreciate your understanding during this worldwide pandemic. 

Upfront and Hold message – IVR
3/16/20
Upfront IVR Message
National Grid remains committed to providing safe and reliable service to our customers, and we are doing our 
part to protect the communities where we live and serve.
 
We recognize the impact of the pandemic may result in a change in your family or fi nancial situation and 
wish to alleviate any concerns about your electricity and natural gas service during this challenging time. 
Effective immediately, National Grid is temporarily suspending collections-related activities, including service 
disconnections, to lessen any fi nancial hardship. These policies will be in place through the end of April and we 
will evaluate their continued need at that time.
 
As this is an evolving situation, please look for updates and information on our web site at ngrid.com/
covid-19, as well as through our social media channels on Facebook, Twitter, and Instagram. Thank you. 

On Hold Message
At National Grid, ensuring the health and safety of our employees and customers is our number one priority.

We recognize the impact of the pandemic may result in a change in your family or fi nancial situation and 
wish to alleviate any concerns about your electricity and natural gas service during this challenging time. 
Effective immediately, National Grid is temporarily suspending collections-related activities, including service 
disconnections, to lessen any fi nancial hardship. These policies will be in place through the end of April and we 
will evaluate their continued need at that time.
 
Please note that regular billing will continue for all customers. As always, you can continue to pay your bill 
through regular channels such as a variety of online tools or phone. Please visit ngrid.com/billpay to view the 
options.
 
In addition, we want to you to be on heightened alert that scams related to the COVID-19 pandemic are on the 
rise. National Grid never demands direct payment through the use of a prepaid debit card and never accepts 
payment through these cards.
 
As this is an evolving situation, updates and information will continue to be available at ngrid.com/covid-19 as 
well as our social media channels on Facebook, Twitter, and Instagram.

On behalf of our many employees who live and work in your community, our thoughts are with all those who 
are being impacted. 
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IVR Upfront Message: LT Capacity Report
3/17/20
National Grid remains committed to providing safe and reliable service to our customers, and we are doing our 
part to protect the communities where we live and serve. As the COVID-19 pandemic is an evolving situation, 
please look for service updates and information on our web site at ngrid.com/covid-19, as well as through our 
social media channels on Facebook, Twitter, and Instagram.
 
Also, please note – In response to the coronavirus (COVID-19) pandemic, National Grid is replacing its 
remaining in-person public meetings on the Long-term Natural Gas Capacity Report with a series of virtual 
meetings to be held throughout this month. For details, please visit ngrid.com/longtermsolutions.

IVR Script: NYC Not Taking Billing Calls
3/24/20
Thank you for calling National Grid. To report a gas or life-threatening emergency please remain on the line. At this 
time, we are unable to answer calls related to general billing as we work to adjust our staffi ng in accordance with 
CDC safety guidelines. We hope to be able to answer billing-related calls within 48 to 72 hours.
  
For billing-related information, please visiting NationalGrid.com or make a payment by phone following the 
voice prompts. For National Grid COVID-19 updates go to ngrid.com/covid-19. Thank you. 

Lead Intake Voicemail Script
3/24/20
Thank you for calling National Grid’s Gas Conversion Lead Intake line. Please leave your name, number and 
reason for call, and we will get back to you as soon as we are able. Please note that call return times may 
be delayed by a few business days at this time. In the meantime, please feel free to visit us on the web at 
NationalGrid.com. Thank you.

IVR Script: NYC Longer than usual wait times 
3/25/20 
Thank you for calling National Grid. To report a gas or life-threatening emergency please remain on the line. 
Our current hours are 8AM-5PM, at this time we are experiencing longer than usual wait times. 
We appreciate your patience and look forward to assisting you momentarily.
 
For billing-related information, please visit NationalGridus.com or make a payment by phone following the 
voice prompts. For National Grid COVID-19 updates go to ngrid.com/covid-19. Thank you. 

Update to all regions – Extended offers
4/27/20
National Grid remains committed to providing safe and reliable service to our customers, and we are doing our 
part to protect the communities where we live and serve.

We recognize the impact of the pandemic may result in a change in your fi nancial situation and wish to allevi-
ate any concerns about your electricity and natural gas service during this challenging time. Please be aware 
that National Grid has temporarily suspended collections-related activities, including service disconnections, to 
lessen any fi nancial hardship. Regular billing will continue. These policies remain in effect until further notice, 
subject to change only in consultation with state regulators.
 
As this is an evolving situation, please look for updates and information on our web site at 
ngrid.com/covid-19, as well as through our social media channels. Thank you.
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NY_IVRScript_Adding HEAP Extension
5/13/20
National Grid is committed to providing safe and reliable service and to helping our customers through the 
challenges resulting from the COVID-19 pandemic.

To lessen fi nancial hardship and ease concerns about your energy service, we have temporarily suspended 
collections activities, including service disconnects, until further notice. Regular billing continues.
 
If you are struggling to pay your bill, our agents can assist with payment plans. You may also be eligible for 
assistance, even if you have never qualifi ed before. The deadline to apply for the Home Energy Assistance 
Program (HEAP) has been extended to June 30, or until funds run out. This grant does not need to be paid 
back. You may receive up to 3 emergency HEAP grants. Learn more at ngrid.com/discount or by calling the 
HEAP hotline at 1-800-342-3009.
 
Full details on our pandemic response may be found at, ngrid.com/covid-19, and our social media channels. 
Thank you for being a valued customer.
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Emergency HEAP Outbound Call 
Hello. This is National Grid. As we all experience the impacts of the novel COVID-19 pandemic together, we’re 
reaching out to let you know that your household may be eligible for an Emergency Home Energy Assistance 
Program (HEAP) grant.
 
HEAP helps income-eligible households pay their home heating bills. It is not a loan and you do not have to pay 
it back.
 
We encourage you to apply as soon as possible. You may apply by telephone; please understand that due to 
the volume of calls, there may be wait times. For information on how to reach your local Department of Social 
Services offi ce, please call the New York State HEAP Hotline at 1(800) 342-3009. For additional information, 
please visit the website at:  http://otda.ny.gov/.

Domestic Electric Emergency HEAP Outbound Call 
Hello. This is National Grid. As we all experience the impacts of the novel COVID-19 pandemic together, we’re 
reaching out to let you know that your household may be eligible for a Domestic Electric Emergency Home 
Energy Assistance Program (HEAP) grant. This program would only apply to you if electric service is needed to 
operate your heating system.

HEAP helps income-eligible households pay their home heating bills. It is not a loan and you do not have to pay 
it back.
 
We encourage you to apply as soon as possible. You may apply by telephone; please understand that due to 
the volume of calls, there may be wait times. For information on how to reach your local Department of Social 
Services offi ce, please call the New York State HEAP Hotline at 1(800) 342-3009. For additional information, 
please visit the website at:  http://otda.ny.gov/.

On Monday, April 13th we will be calling roughly 6000 NYC customer regarding Emergency HEAP.  
We will also be sending emails to roughly  with the same message. 

We will be reaching out to the following via email. 
6781 – E HEAP emails to UNY and LI heating customers
3231 – E HEAP emails to NYC heating customers 
10,107 – E HEAP emails to our UNY electric only non-heat customers. 

NYC EHEAP eligibility phone script 
Hello. This is National Grid. As we all experience the impacts of the novel COVID-19 pandemic together, we’re 
reaching out to let you know that your household may be eligible for an Emergency Home Energy Assistance 
Program (HEAP) grant that ends April 24th so apply quickly. HEAP helps income-eligible households pay their 
home heating bills. It is not a loan and you do not have to pay it back. Each household can receive a regular 
HEAP grant plus two emergency HEAP grants.
 
For questions call the HRA HEAP Infoline at 800-692-0557 , or for operator assistance call  212-331-3126. 
NY city residents may also apply by downloading an application at access.nyc.gov and mail it to PO Box 1401 
Church Street Station NY, NY 10008. For additional information, please visit the NY State website at: 
otda.ny.gov. 
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NYC Gas Automated Outbound Call Script
May 2020
Hello, this is National Grid calling with an important message about possible federal assistance for your bill. 
As we all experience the impacts of the COVID-19 pandemic together, we’re reaching out to let you know that 
your household may be income-eligible for assistance with your energy bill through HEAP – the Home Energy 
Assistance Program.
 
It is not a loan and you do not have to pay it back. We encourage you to apply as soon as possible (if you have 
not done so already). The deadline has been extended through June 30, or until funds run out.

Also, a third Emergency HEAP grant was recently introduced. It is available for customers who have exhausted 
the Regular, fi rst Emergency, and second Emergency HEAP benefi ts. Even if you have previously applied for 
HEAP, you will need to complete a separate application for Emergency HEAP.

You can apply for HEAP or Emergency HEAP by visiting the website access.nyc.gov or calling the HEAP Info-
line at 1-800-692-0557.

If you heat your home with a fuel other than natural gas (such as oil) and already received a HEAP payment, 
you may be eligible for a monthly discount on your National Grid bill. To learn more, please visit 
ngrid.com/discount or call 1-718-403-2216.

Thank you.

UNY Electric Automated Outbound Call Script
May 2020
Hello, this is National Grid calling with an important message about possible federal assistance for your bill. 
As we all experience the impacts of the COVID-19 pandemic together, we’re reaching out to let you know 
that your household may be income-eligible for assistance with your energy bill through the Domestic Electric 
Emergency Home Energy Assistance Program (HEAP). If electric service is needed to operate your heating 
system, you may be eligible.
 
It is not a loan and you do not have to pay it back. We encourage you to apply as soon as possible (if you have 
not done so already). The deadline has been extended through June 30, or until funds run out.

Also, a third Emergency HEAP grant was recently introduced. It is available for customers who have exhausted 
the Regular, fi rst Emergency, and second Emergency HEAP benefi ts. Even if you have previously applied for 
HEAP, you will need to complete a separate application for Emergency HEAP.

You can apply for HEAP or Emergency HEAP by visiting the website mybenefi ts.ny.gov or calling the New 
York State Offi ce of Temporary and Disability Assistance at 1-800-342-3009.

Thank you.
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UNY Electric Automated Outbound Call Script
May 2020
Hello, this is National Grid calling with an important message about federal assistance available to pay your 
bill. As we all experience the impacts of the COVID-19 pandemic together, we’re reaching out to let you 
know that your household may be eligible for assistance with your energy bill through the Domestic Electric 
Emergency Home Energy Assistance Program (HEAP). If electric service is needed to operate your heating 
system, you may be eligible. 

HEAP is not a loan and you do not have to pay it back.

If you have already received HEAP this winter, you may be eligible for an Emergency HEAP grant.  A third 
Emergency HEAP grant was recently introduced. It is available for customers who have exhausted the 
Regular, fi rst Emergency, and second Emergency HEAP benefi ts. Even if you have previously applied for 
HEAP, you will need to complete a separate application for Emergency HEAP.

We encourage you to apply as soon as possible (if you have not done so already). The deadline has been 
extended through June 30, or until funds run out so it’s best to act soon.

You can apply for HEAP or Emergency HEAP by visiting the website mybenefi ts.ny.gov or calling the New 
York State Offi ce of Temporary and Disability Assistance at 1-800-342-3009.

If you heat your home with a fuel other than natural gas (such as oil) and already received a HEAP payment, 
you may be eligible for a monthly discount on your National Grid bill. To learn more, please visit 
ngrid.com/discount or call 1-866-305-1915.

Thank you 

UNY Gas & Long Island Gas Automated Outbound Call Script
May 2020
Hello, this is National Grid calling with an important message about possible federal assistance for your bill. 
As we all experience the impacts of the COVID-19 pandemic together, we’re reaching out to let you know that 
your household may be income-eligible for assistance with your energy bill through HEAP – the Home Energy 
Assistance Program. 

It is not a loan and you do not have to pay it back. We encourage you to apply as soon as possible (if you have 
not done so already). The deadline has been extended through June 30, or until funds run out.

Also, a third Emergency HEAP grant was recently introduced. It is available for customers who have exhausted 
the Regular, fi rst Emergency, and second Emergency HEAP benefi ts. Even if you have previously applied for 
HEAP, you will need to complete a separate application for Emergency HEAP.

You can apply for HEAP or Emergency HEAP by visiting the website mybenefi ts.ny.gov or calling the New 
York State Offi ce of Temporary and Disability Assistance at 1-800-342-3009.

If you heat your home with a fuel other than natural gas (such as oil) and already received a HEAP payment, 
you may be eligible for a monthly discount on your National Grid bill. To learn more, please visit 
ngrid.com/discount or call 1-718-403-2216.

Thank you.
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FINAL 7-27-20

Outbound Recorded Call Script – NY State HEAP Extension through 8/31/20

Hello, this is National Grid calling with an important message regarding fi nancial assistance available to help 
you pay your National Grid bill. The deadline to apply for a grant from the Home Energy Assistance Program, 
also known as HEAP, has been extended through August 31st or until funds run out - whichever comes fi rst. 

If you’ve already received HEAP this heating season, you may still be eligible for up to 3 additional emergency 
grants.  Like regular HEAP grants, these emergency grants do not need to be paid back.  There is also a 
Domestic Electric Emergency HEAP grant that is available for our ELECTRIC ONLY NON-HEAT customers 
that that require electric to operate their heating system (i.e. blower motor) and pay for heat through another 
utility or heating vendor (i.e. wood/oil/propane). You must apply separately for each grant.

If you haven’t already requested HEAP this heating season, apply today!  To qualify for the Home Energy 
Assistance Program, you must meet household income criteria based on your household size. For example, a 
family of four with a monthly gross income of up to $4,797 or $57,564 a year, could be eligible for HEAP. Best 
of all, HEAP grants do not need to be paid back.

At National Grid, we understand that many of our customers are experiencing the impact of the COVID-19 
pandemic. We urge you to act quickly and apply for emergency HEAP before the August 31 deadline. 
 
To learn more about this program and fi nd information on local district and county HEAP agencies in New York 
State, go to otda.ny.gov/programs/heap.

  
Thank you. 
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COVID-19 Customer Communications

Include Date JDx Tactic/ 
Chan-
nel

Audience Details Status Segment Topic/
Theme

Links to Final Docs

Yes 27-Jul All Email Customers Estimated Meter Read sent 
to 4,564 customers. Break-
down: MA ELEC RESI: 3,698 
/ RI: 185 /UNY: 9 /LI: 11 /MA 
Gas: 112 / KEDNY: 549

Complete Resi/
Comm

Bill Health

Yes 27-Jul All Letter Customers Estimated Meter Read letter 
sent to 3,604 customers. 
Breakdown: MA ELEC RESI: 
2,509 / RI: 154 /UNY: 7 /LI: 
11 /MA Gas: 17 / KEDNY: 
366

Complete Resi/
Comm

Bill Health

Yes 13-Jul All Email Customers Estimated Meter Read letter 
sent to 13,070 customers. 
Breakdown: MA ELEC RESI: 
10,051 / RI: 2,117 /UNY: 4 /
LI: 23 /MA Gas: 228 / KED-
NY: 647

Complete Resi/
Comm

Bill Health

Yes 13-Jul All Letter Customers Estimated Meter Read letter 
sent to 8,651 customers. 
Breakdown: MA ELEC RESI: 
6,633 / RI: 1,554 /UNY: 3 /
LI: 36 /MA Gas: 89 / KEDNY: 
336

Complete Resi/
Comm

Bill Health

Yes 8-Jul NY Email Customers Targeted IE Customers in 
UNY (Capital Region)  in 
partnership with NYSERDA, 
we are helping  fi ll remaining 
spots in their community 
solar offering

Complete IE https://nationalgridplc.
sharepoint.com/:i:/s/
GRP-INT-US-CustomerICS/
EdkVYBk5w7tLjBPan-
QP4ooMBG3CTU_FL5jnN-
GRoXTiaFdA?e=6Sdzie

Yes 6-Jul All Email Customers Estimated Meter Read letter 
sent to 8,746 customers. 
Breakdown: MA ELEC RESI: 
5,695 / RI: 2,011 /UNY: 236 /
LI: 25 /MA Gas: 226 / KED-
NY: 398

Complete Resi/
Comm

Bill Health

Yes 6-Jul All Letter Customers Estimated Meter Read letter 
sent to 5,843 customers. 
Breakdown: MA ELEC RESI: 
3,737 / RI: 1,432 /UNY: 208 /
LI: 32 /MA Gas: 54 / KEDNY: 
380

Complete Resi/
Comm

Bill Health

Yes 29-Jun All Email Customers Estimated Meter Read letter 
sent to 6,948 customers. 
Breakdown: MA ELEC RESI: 
4,630 / RI: 1,326 /UNY: 
343 /LI: 25 /MA Gas: 226 / 
KEDNY: 398

Complete Resi/
Comm

Bill Health

Yes 29-Jun All Letter Customers Estimated Meter Read letter 
sent to 4,632 customers. 
Breakdown: MA ELEC RESI: 
3,047 / RI: 1,015 /UNY: 
238 /LI: 38 /MA Gas: 213 / 
KEDNY: 553

Complete Resi/
Comm

Bill Health

Yes 26-Jun All Email Customers UNY IE and potential IE 
customers - Final Reminder 
HEAP closes June 30

Complete IE Bill Health https://nationalgridplc.
sharepoint.com/:u:/s/
GRP-INT-US-CustomerICS/
EcFbtf69RD5HqcV9zpStrkIB-
9gJ0Q9nCZe5Lr-kZldaL-
tA?e=GtK8in

Yes 26-Jun All Email Customers NYC IE and potential IE 
customers - Final Reminder 
HEAP closes June 30

Complete IE Bill Health https://nationalgridplc.
sharepoint.com/:u:/s/
GRP-INT-US-CustomerICS/
ESL_Puztr31IhiW4Q0n-
FEsABq8Bq8t50H-
KaU0P6RqLMohA?e=Eebdka
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Yes 26-Jun All Email Customers LI IE and potential IE custom-
ers - Final Reminder HEAP 
closes June 30

Complete IE Bill Health https://nationalgridplc.
sharepoint.com/:u:/s/
GRP-INT-US-CustomerICS/
EaY6FhXTaNRFtzBHZw39J-
dIB5KtzqaZKOJ_CRwCXN-
4tRrw?e=yl5SPM

Yes 24-Jun NY Email Customers NYC IE Customers: Please 
join our upcoming free 
webinar to learn more about 
assistance programs & 
resources: Friday, June 26, 
2020 11:30 AM

Complete IE Bill Health https://nationalgridplc.
sharepoint.com/:u:/s/
GRP-INT-US-CustomerICS/
Eeu1cPt2jVFOm3cqpiFmOl-
cB1mxXleVQy2STkIRm--oY-
2Q?e=qYTxmN

Yes 23-Jun NY Email Customers UNY IE Customers: Please 
join our upcoming free 
webinar to learn more about 
assistance programs & re-
sources: Thursday, June 25, 
2020 4PM

Complete IE Bill Health https://nationalgridplc.
sharepoint.com/:u:/s/
GRP-INT-US-CustomerICS/
EW-4mSKkF1dMlq7dck-
enxwEBkicdFrTjq7-8ndeOJ-
faayA?e=P71Yef

Yes 22-Jun All Email Customers Estimated Meter Read email 
sent to 9,499 customers. 
Breakdown as follows: MA 
ELEC RESI: 7,133 / RI: 1,515 
/UNY: 9 /LI: 18 /MA Gas: 259 
/ KEDNY: 565

Complete Resi/
Comm

Bill Health

Yes 22-Jun All Letter Customers Estimated Meter Read letter 
sent to 6,566 customers. 
Breakdown as follows: MA 
ELEC RESI: 4,912 / RI: 1,206 
/UNY: 7 /LI: 18 /MA Gas: 55 / 
KEDNY: 368

Complete Resi/
Comm

Bill Health

Yes 15-Jun All Email Customers Estimated Meter Read letter 
sent to 7,704 customers. 
Breakdown as follows: KED-
NY: 934 / MA ELEC RESI: 
5,707 / RI: 951 /UNY: 0 /LI: 
19 /MA Gas: 99

Complete Resi/
Comm

Bill Health

Yes 15-Jun All Letter Customers Estimated Meter Read letter 
sent to  6,086  customers. 
Breakdown as follows: KED-
NY: 775 / MA ELEC RESI: 
4,394 / RI: 848 /UNY: 1 /LI: 
23 /MA Gas: 45

Complete Resi/
Comm

Bill Health

Yes 3-Jun All Letter Customers Estimated Meter Read letter 
sent to 7,666 customers. 
Breakdown as follows: KED-
NY: 903 / MA ELEC RESI: 
5,627 / RI: 1,041 /UNY: 2/LI: 
36 /MA Gas: 57

Complete Resi/
Comm

Bill Health

Yes 2-Jun All Email Customers Estimated Meter Read email 
sent to 11,122 customers. 
Breakdown as follows: KED-
NY: 1,061 / MA ELEC RESI: 
8,487 / RI: 1,335 /UNY: 2 /LI: 
51 /MA Gas: 186

Complete Resi/
Comm

Bill Health

? 1-Jun All Email, 
Letter

Customers OPower Reports -  Conserve 
& Save Tips

Complete Resi EE

Yes 1-Jun All Direct 
Mail 
Post-
card

Customers HEAP Complete IE Bill Health

? 25-May All Email Customers *Ways to Save: Special, limit-
ed time product offers (Smart 
Thermostats, Air Cleaner 
Sale, Fridge Recycling)

Complete Resi https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
ES2CleDutP5Jp6QDRMJFl-
cEBDhZd54nyX8twgJzXuL-
hbsA?e=IK1pLH

Yes 25-May All Direct 
Mail / 
Email

Customers Bill Health: Manual Meter 
Read Education Letters

Complete All https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY
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Yes 25-May All Email Customers Online Home Energy Assess-
ments

Complete Resi https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
ES2CleDutP5Jp6QDRMJFl-
cEBDhZd54nyX8twgJzXuL-
hbsA?e=IK1pLH

Yes 25-May ALL Email Customers Estimated Meter Read email 
sent to 13,988 customers. 
Breakdown as follows: KED-
NY: 2,074 / MA ELEC RESI: 
9,638 / RI: 1,420 /UNY: 320 /
LI: 44 /MA Gas: 492

Complete Resi/
Comm

Bill Health https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
ERCJkxS8maVGnIkg-
KotQtc0BTtNcdO4aH2B-
b_5siWSyW2Q?e=F7a57T

Yes 25-May All Letter Customers Estimated Meter Read letter 
sent to 10,171 customers. 
Breakdown as follows: KED-
NY: 1,594 / MA ELEC RESI: 
7,032 / RI: 1,193 /UNY: 237 /
LI: 51 /MA Gas: 64

Complete Resi/
Comm

Bill Health https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
ERCJkxS8maVGnIkg-
KotQtc0BTtNcdO4aH2B-
b_5siWSyW2Q?e=F7a57T

? 18-May All Email Customers Ways to Save: Special 
product price savings, limited 
time offers

Complete Resi https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes 18-May NY Calls, 
Email

Customers LI/HEAP Extension Cam-
paign

Complete IE https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes 18-May All Direct 
Mail

Customers Financial Support - Assis-
tance Awareness (HEAP)

Complete IE https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes 18-May All Email Customers Estimated Meter Read email 
sent to 10,157 customers.  
Breakdown as follows: KED-
NY: 1,522 / MA ELEC RESI: 
6,866 / RI: 1,473 /UNY: 11 /
LI: 28 /MA Gas: 257

Complete Resi/
Comm

Bill Health

Yes 18-May All Letter Customers Estimated Meter Read letter 
sent to 8,161 customers.  
Breakdown as follows: KED-
NY: 1,138 / MA ELEC RESI: 
5,459 / RI: 1,471 /UNY: 7 /LI: 
25 /MA Gas: 61

Complete Resi/
Comm

Bill Health

Yes 16-May All Email Customers Discount Rate - All new 
enrolled customers 

Complete IE Bill Health

Yes 16-May All Email Customers Targeted email to Income 
Eligible customers with 
information for LIHEAP/Bud-
get plan/Payment 5/16-5/17 
(batch sends)

Complete IE Bill Health

? 11-May All Email Customers *EE Savings: Lighting Kits 
Sale

Complete Resi https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

? 11-May All Email Customers New Enrollment in Discount 
Rate

Complete IE https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY
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Yes 11-May ALL Email Customers All Customer Email- Financial 
Support Awareness

Complete Resi https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes 11-May ALL Email Customers Flexible Payment Plan 
Awareness

Complete IE https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes 11-May ALL Email Customers Budget Billing Awareness Complete IE https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes 11-May ALL Email Customers NY customers (UNY/LI/NYC) 
-  Deadline Extension - Apply 
for Emergency HEAP today

Complete IE Bill Health https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20PIO/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
5.11.pdf?csf=1&web=1&e=X-
dTjiJ

Yes 11-May All Email, 
Direct 
Mail

Customers Opower Reports: Conserve & 
Save Tips

Complete Resi https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes 23-Apr All Email Customers Third batch - Whether at 
home or for your business, 
we can help - NYC: 237,104 
MA: 414,054 RI: 105,813 LI: 
114,159 UNY: 338,571 Total: 
1,209,701   

Complete All https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20PIO/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
4.22.pdf?csf=1&web=1&e=g-
McxL7

Yes 21-Apr All Email Customers Second batch - Whether at 
home or for your business, 
we can help - NYC: 122,642 
MA: 214,103 RI: 52,941 LI: 
56,542 UNY: 165,042 Total: 
611,270 

Complete All https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20PIO/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
4.22.pdf?csf=1&web=1&e=g-
McxL7

Yes 20-Apr All Email Customers Whether at home or for 
your business, we can 
help - 5 separate emails to 
each region in daily batches. 
First batch: NYC: 112,134 
MA: 205,415 RI: 52,798 LI: 
56,873 UNY: 166,970  Total: 
594,190 

Complete https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20PIO/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
Update%20(4.20).pdf?cs-
f=1&web=1&e=EexM7L
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Yes 16-Apr ALL Email Previous 
HEAP Cus-
tomers

Emails sent via Marketing 
Cloud 4/5 daily batch - 3 seg-
mented emails: NYC HEAP 
- 642; CSS HEAP - 1,314; 
Domestic HEAP – 1,963

Complete IE Bill Health

Yes 15-Apr ALL Email Previous 
HEAP Cus-
tomers

Emails sent via Marketing 
Cloud 3/5 daily batch - 3 seg-
mented emails: NYC HEAP 
- 640; CSS HEAP - 1,307; 
Domestic HEAP – 1,969

Complete Bill Health

Yes 14-Apr All Email Previous 
HEAP Cus-
tomers

Emails sent via Marketing 
Cloud 2/5 daily batch - 3 seg-
mented emails: NYC HEAP 
- 632; CSS HEAP - 1,329; 
Domestic HEAP – 1,960

Complete Bill Health

Yes 13-Apr All Email Previous 
HEAP Cus-
tomers

Emails sent via Marketing 
Cloud 1/5 daily batches - 3 
segmented emails: NYC 
HEAP - 636; CSS HEAP 
- 1,339; Domestic HEAP – 
1,990

Complete Bill Health

Yes 3-Apr NY Email NY Custom-
ers

You can count on us. As you 
are spending more time at 
home, depending on us for 
the energy to keep your fam-
ily comfortable, we take our 
role as an essential service 
provider very seriously. Info 
and links to NY pages

Complete EE

Yes 19-Mar All Email NY EE 
Vendors

Emails to NY Energy Effi -
ciency vendors regarding the 
impacts from the COVID-19 
pandemic

Complete EE

Yes 19-Mar All Email Customers Email on to all US customers 
on service updates

Complete Service

Yes 17-Mar NY Email External 
Suppliers

Memo regarding supplier 
obligations.

Complete

Yes 17-Mar NY Letter Customers COVID-19 to all custom-
ers without email on fi le - 
2,597,842

Complete

Yes 14-Mar All Email Customers Email Important Update from 
National Grid:COVID-19

Complete
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t.tM'Mdlfflc:ul IIMI, you maybe taclnQMWMdW!ellpk\ed CNl4nglN;. 
Con«trTwlcwlwMlll1h~MIOtyolyour-lo¥od--.Suddonp)bi.-..~ 
...,.._tlyou•e11dflClflNndif~W90Mprortbt• .. ~.OMI~ 

Lsll wcw1< tog81J1e< IO Ind lhe ng,t ..,._ for you and you limly. 

utusknowttyounNClhalP,~•,_ 
lltha .. lWM)QMn'IIIINdal»,'fflltll_ 
W uaknow•toen• ~ Wlt'lwortt; 
....,yguon,_:dllt~_plln .-.d 
~"'°~~ 
caautat t-800-Q10.5003. 

COftlidff lM SUdg,al Plfllll. OW'I °'1 
)'OUl'ern.Ml:.,..,.,,blt~12'~ 
~.s.tt.-s~fofYOII 
~daacllMelltended."lb.llTW/ 
~tcthHoml~~ 
Pmc,wn..,lftMnM~OICUf ----i-PKMONanlddllonalbllmoo.d. The 
~fOrtEN'i.t.s1ll'llltldlCIIO 
.;,,. 30, Of Uf9 "-'K!I Mout. lO •111 ti. 
toao1.oon. WIii ngrld.oom/dhcounl lrJr 
detlllon allgl9ty and l'low to CIPJ. 

COfV'IKt wtltl an ad\locale. CM 
~OonaumerAcM>catea!MXk 
wtlho:wmvify,uet'Qlflffldc.1NIJ 
~ fftd loclf tlQ)Ofl.. la Mll:han 
8CM)C&la email COftM#MrAch-ocacylJ 

trnauonalgrtd.oom orCII t& 

Find Jocat l'ffOUroH. In~ ... ~ca, 
o::meclt>--N'lllcellQand,N.arld 
f8!10110Nt)¥~2t1.0rWIIINewYctk 
.... COv'D-1Ql'Mpaa~" 

U.. ltM Mtrtw at hoofM.. 

~~fNl./~)'ClJM!l.lOt~ 

tf'INWbl.Val~__I. 

Sua,y COftn.eted 

~~MMOQ--fnqu,enllybalngUpdlt1'1d. 
Toprowja,a,ppon. we-~ IO~. 

- ~~.,...,Olt,b'~ 
• El'linllt,.,,, .... ~ .... 

P!mMchl!o."9td-com1co'fld-19,!flen h1311l!DI~ INeininh!I~ 
oow.-.dM._ ~ tllfll 

National Orld 

-----CJl1C;lr&a 
-----llliN...a.al 
--............ 10.0.l,IO -...--..... --·--· ~•---~u~.,... 

-=::.::-_:. 
a-,--........ ~-.. -...... _......,...__....,. 

.. n9lllC. ...................... 
O.-•~~ .""'°".,_,.. ,_ __ ........ 

,,,_._.=::-....::!:" --.... ..,,.. ........ ...... .,._...,. __ 

In lhe .. difflcull ~. you mll)' be fa:tng now and unoxpcioM>d cholleni;,H, 
HalpandaupportlaW11lllable.awnll)'CMl'Venev.tqu.llUIN~ 

I.el l, wcw1< 101181""' 10 Ind !he nghl OOiul""" IQf you a,,d your fsmly. 

fell ut ti ,ot.1 nit«I Mlp. We1 wi:;r1( 
~)OUonjJe,,aiie~p)(j 

~S0r~ 
Cllmal t~S<m • 

,.....,_~extended,~ mC1rf 

qlfllyl)rlfltHOfr'ltiEfllrgy~ 
Plogr1lm ~ krcMn m HEAP)orO,lr 
entrO'fAlfOrd9t>ltj~!~wHcft 
~ tn~bl~ Tht 
~tortEAPhabNnbllndedto 
..b"lll~Ol'lll'IUl1'\.rd:Jrt.ncut.tonbtill 
totc:I ~ V. ngrid.com/dbc:ounl tor 
CMCallon~tndhOwto~. 

Find toea1 ruourc.t. ~ ean C<MOCt 10 
118S@ntJe1NMO&BQ80dB9 Sw:l 18!10U1t811 by 

calhg 2f1. °'* NWl'YorkSta!e~ 
00/019~Wl!lt>&lt• 

connect wtth an advocate. o., 
~~Aet.lOCIIINV<Otlc 
wtil axmucy agandea adca, ~ 
)'CUllndlocel«4lPOft. Tof98Ctlan 
~ ...... COflSUmO(Advoc:acyU 
ftnatlonalgrtd.com u Cll ta. 

UM INS enerty •I home. 

Skl°Pl'ttlJ)IIM)'-)'CU~)'Ol.lf 

at'WltOJ' bl-VIII nqrid,.cam{N:;lip~ 

►11:IH:i+i&M 
Bt awa,. ot sc,m._ NoiotlllGndrwwr-dlmw'dt,Pl',fflll'II ~
_..Ol a~dltllc.-cl#ICl,__aoci.ptt ~tl'IOugtl lhNtc.ds. 
~hOwlOptOC.tet)'CUttlltom...,_~ 

Pn,,g111,rns and ~ ar. frequenity belrlg updated. 
To pnMdeaippo,t, wetn~ IO~ 

• &Kp,,dael'lbeh.C-oftsb~ 
• ~nMllla~leee 

f'lll:lNc:h9di; n~d.eomlcovld •1Qioftenfor tr.lal ... ll'ISon"IWlllon W.IAll'lf'lill,og.u. 

n<HiandMlf'IIICf9~5tayllM.. 

National Grkl ------aru:offil 
-.....---<0---...----· ~•~--~Hl•WI 

Til61,11 .. ~.-............... ~•~MO~o.a&_.,....._ Ea.•----------........... --~ ~-~~ .. ~ .. ----~ ------Cla<■fl'IOINl"0-0,111'1,""',I • ..... OICfl..._ .... 

vwo .. io..,.titot>l)(ltVlltytolNnll'.,'Oi,trorbrtlr'O•toya1c•omet. 
W.~}'OU-bangdwlltengedln,-o,nd-ape«edWllff"cl,mg 
V..dlltlcut ....._ W.'n ,-.1tyou -.<I ua. 

___ ,...,...,..""'"""""'"""'"IV' -
"-" IM~-"OIAofn,onWf 
_.,.blh. Tha9udr;Jilt~--l'II 
....,..,wUl'.l9ttPll't'on'J'IMNIOclnll 
~•na.,.andt1Makall'llltl't'IOll1 
~12~~~,.._ 
'1b.lw9d.,.,-td[b .. .,._lmt.UWd 
'""llf'IOUWll'l•111&~hD,,dgilll 
~~,: ..... 10~yo., 
mc:w..-itt'..,WCIOIIIIR~yov 
~~~Jl('J~~ 

tfJOUrUluatlon~ n}'Qll,.not 
lllftfC',lca'l'1f/t~blOn.,,.,'Hus 
lu'ICIIIWM.■:,c,IM~Wt,wcrtt. 

,,.,.)OUonll>d::llt~_.-.-"' 
~·~ ~opr,o,:IIJ. 

Topow:tla.a,ott.M~IO -~Sc...-.=I..W:.ltl.ll,oltl.b~ 
• errw.r.n1W1Ma._.... .... 

~. k>cill ■.nc'f-~OOAlidllr 

~"°"~"""""011 
~ U!Vllld'Wlft~W'Ml'Cl'I --

~tol'ltlw:,othef-a.llllMN. lfyOC, 
knowl0ffi9Cl'lt-wtlolattn.,p,g IOp,ty 
ltlllrNillk:IMQtdblft"°"~ .. IO 
...,,._.oont.1Ctutlll 1-eoo,.9()0-6003 
F'llalt ...... hsne,na.--~ 
nrl'CN,.,.,.-Clo""""' tte~ 
WlwlNICbamltlO ... lhl~ 
~~)'OW.•i-... ........ -,ii 

f'tfflinO.'tfol.lC'Mlclllb~tN:WOI 
YGUl'VII or..,W'IClf¥TIOUI-h~ 
-~onthlirNlllbl. 

s~ conMCMd. Plof'lml and~ 
•~titt'Q~AMMchldl. 
ngrid.comlcovld•ft--.11;w ... __, -Bi·l::i·ll:IM 
U...._tMrtyll:ll'lorM 
~at~.L.wNro•bOn'II. 
Ulrq~to-~nll 
«mkl~ IQ b-.c:w-. w.· .... ~ 
tn0!9.-.W-Ewn~--■-y,., 

~yo.1i:..\llllil~lft. 

M' llllM 

... _,.oflklMTll■..9'1QM:10fhllac■n-._..OflN_.,~rw,w-10 

OtOMC}'Ol,lfllil---«:WN!JD. 

PIM"9o.cltn!Jr1d com/Cl0Yld 1Gollen1of'lhe--rbmll'lor> \\ IQ_ri,_tog,IICII• 
"'°" nnc1a•1111craacon:.-.- StavMN 

------CJIJ~ r@ 
___ .,,..,___ __ __ 
c-..•---~C.MQ 
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'1'-9eclfflcUlt lm•.you rraybohicmgMWarid~~~ 
COflc«M lot Int hNl1h Ind us.cy cl Y0411lo\lecl OM&. Sllddlft tob ~ Chlldcwe 
.._ tr you ••IKlng flnar1cl.id~, -can prOlfldll auhWloe•d•~rt. 

I.el• WO<k togelher to Ind the ,v,t solutiOOS lor iou ond iour lamiy. 

~tus knowffyounNCI Mfp, e.,111111 
•o-1r"111rr.yw'vt!T.....:la~. 
WluaWOWm10cn•posalble_Wlt1work 
~)Q)Dn~~plilrlSsw::I 

~Md~~
Caluut 1•1 1e-643--4050, 

Conskl.tr Balanc.d &illlng. Ewn ClA 
)ll)Ur"{IM.IOl~bllwllh 12t:iolarUd 
payment&..Seo!ll10,.,_,.t lof_y;,u 

A8&iltance<»acalM exten<Md. 'roumr, 
<P,llltrfOf lhtl'btieEnsrg)'ANilU!not 
PlOgram(.-O~•t-EAP>orcur ----l)n)'W:IMonaddb)"l(lilbll~. Tht 
dMdi'ltlOtt-EAP,_bMn~I.O 
.lnt30.orunolll.ndsl\l'lout.tol\bell 
toect: 800n, V1IIII 1"19rtcl,com/dt&count tor 
detaonfilOt)lryandhoWtolR)tf. 

Conn.ct~-~ Cu 
e)QWl!!f"N»dOorw.nwMwocat.lll'l'lak 
WCh-oonwrUCyllQlr'delaldcat~ 
)'OIJ~IOQlll~.TOt-=tl.,, 
~.,..a Co.,...,erAd\lOQcyNYC 
CnatlONlgrid,oomorcdia. 

Rr.cl loc.i 11ttouroet.lnyr» ... )IO.tc:M 
cav,act., 8El9BICliill 8l!MOe agend89 and 
rNOt.tCN ~ c:alng 211. Or'Ml Nllw YUk 
.stu--acom-191'98pcne8~t, 

us.e ... _,9)'•thom.. 

~~mt,jhslp)'l).rr.:lM~ 

enEllflY bl. V&I !'IDtid.comtM:tlpt. 

Stay conn&etfMI 

S. ewa111 of tc:•m., ~ GriCJ,....,.. otl'IW'IClt Pl')fflWl1 ll'fOuO"IN 
11NOf•~~Q(lli;1,nd,..eooeptt~ttwol,Ql'lthlliee~ 
LtiarnhowlO~)(UMlftvtn~~ 

~me and ......... ~lly being updtl.t. 
Topn;Mda-.:,port.~--~IO~• 

• ~W"401thf.Olflb~ 
• ~nllW'-Pfl)TlW!lt-

Pliimaehildi nQOO.comlcond•19 tlflb' lhlkllml:ri 
l"ICM'andNh"'Wli X-cRMSlayMN 

Nationaj Grki 

ilAlai;>fllti&ll:lgutt.-

------rlrJ~ ~ 

------~--Pit• OWillll, • ..,_ .. oa;elW'l'CA~ 

n=.:::--:= e.•----a.--Elllt•UI-..__ ..... ....,..-....: -~-------..a.-•~~ ·""'·-,_ __ ~ 
,__,_,=---= 

Cllrt•IIIOlflOl'Cl*Cl,lffl .... 
..... IOl'Odlefl~--t,llf 

In tti.N dlfflcd limos, yow fT1II)' be fDolng ,._ and ur-,,.c.-led d'wlllDrQO&. 
~and IIU?POf1 le effilable, ewn llyo1tv• new, qullled befor., 

Le•• WO<k 1oge1hef to find the ng, GOkllcns 1or iou ond vw, lamiy. 

Tofl•ifyouneedhalp,W.1wc)tl 
"'11hyouonflpxi,if~pl!N81ld _,.,.,.,.,,..._,., 
Clllwat 1•718-643--40$0 

AMi~ONdlnetXlilndtd. 'tWnWy 

~lortlleHoma&av,~ 
p,o,,,wn 4aMO knOwn M HEAPJ« 0111' ---IE"'IPff)'l1deaen~ bld6c:cu1t. The 
dlMdf\etorHEAPl'IUbNn6lCl&fld«i:IO 
J.11830. otuncilludil\rlOUI, l!IOl'8t!NI 

loec:taoon. Vall nQflcl..com/chc.cKft ioJ 
_.Ofttlgtiltyllni:lllOWto~ 

And local l960U/OM. 'lbu ca'I oonnact 10 
enental seMCe 8QM0i&8 n:t ~ DJ' 
~ 211 ~-NMYQfkS..,'I 
COl't>-191'91POfWeweblll .. 

ConOKt With lift adVocltle. QI' 
&lq)8fWI08dCoMorne,.Mltocale6wo,k 

Wdl~fQBf'081er'ldc:anhal'.) 
yo,utncflocal~Tl),-;t,.-, 
ao«JCeta emall ConfJumHAdYocacyNYC 
•na1lonalgrld.com01 CII us. 

U$,, Mff eoMOY at homt,. 

~Mepamayh&lp yoiJf9CilO&'j041 

9NfTWbl. V• n;rkf.comlee,:.t!K 

W1f:i+i,l,H@M 
Beaw•,.ol~ r-"5tionelClfidnEM!lfdllnaldlpa-,mefth'oo1;1'1ttw ~Q~ 
wtott~deblCWandnwwooot9tt~ttwcuc,,tl'IIMcwi:11,. ~ 
L.-nhowtoPtOC«it!fOUl'MltomlCWl-.t,,t,t, 

Prog,_ms,end .-vkfl • r-. ~tty b<Nlg Updlttsd. 
1bprtMdl~. wen~to~ 
• 9Japar,d&aMCe lh.t .. b ~ 
• ~new'9btpa)fl8llleell 

PINNchuckngrid.oom/co .. tcf.19 ofla,lloth1111Nt~ w o .. nltllltogelhW 

flOh ud .. 1i.a1a11conan.-. ~sur• 

National Grid 

------ rJIJC C@ 

.___ . .,......_~ ... --· c..........•---~-•fo:alll 

n. ... ...,.___,., ..... _ ....... 
w•11111-....,.,.._o-...-.111111a 

~-\tlaillonwrwfll,a.-...... .uo. _,,.........,..~_._..,.., 
a-•~~ 

--!.'::'~ -....-.:::""'-:!' -•rnot~•G,ll'ltn ..... .,. ... ~ .. ,... 

W.'dNke10 WQI Iha oppcwM'llty to lhar'A)IOltlo,blilnge4oyial a11toms. 
W.~)'OIJ--~C~~IMW~\N~a,,Kwcl_...,.clurtrlg 
!Ns dlllctJI tllN. W.ff t-. IJ )'CMI Mtd ua. 

P!oQn1ms and"'""'"'°' )'O<J '""flm ~,tght now. 

n.u 1M ...--. au1:o,~ 
flfttf9Ybal..a..ud8a'Qt ...... 
lmOl.n)'Q't~Pl't'°",wi-~ 
Gr'dCll._a,.-ftbfeekatl'IIIMGIII 
.. ,2~~~ 
~'MltdPl!Yorf.flol"hlOtlllllmCIU'II 
aftnlM!Wyo..,.-ne.,..:bl.c~ 
e.vmlM9•--1o~••-.oi
~ ..-WW-CIOltS an::J plln yo, 
ho.Mt,oldbudglc. s.•~·~ 
lfyo,i.-.itultiot1e:~ W,pl•n:it 
_..}'f.l.l~~}'tAl'bltt1tm1,_.ue 

~-ll)Orl•~Wl'IWCR 
""'ll'l'QIIOJl---~plritfl'ld 
~ end~~ 
lOPftM»~MCOl'ilh»IO -• $1.'11)1nf....-N-oQlb'~ 

• ~!'11W-Plft'lllf1C .... 

~ • loc:lll-o-tt, ...._OX'llidll' 
~YQl~t!IINOt,,,' 
~ N~t--.;ifi.l'ld.. 

Optlonlohtlp~tn""4, l'JV'I 
htlOWtDM«nwtio•~so,-, 
--NelkW'Wrl~bl.,..,~M>llklhlo 
~.clNN<:on19CtUII.C 1•?1~ 
,,._....,.hS"'"9.NIQ~ 
lftlphoriatu!Ur(laWJfy'haocoutll1 
W. .. DD1l» ... IO.,_.ffle90CCU'C 
~Wllh'JV'l,IOS.-.i...wi.,,.,,,..,. 
n-.:L.'tb,Qlnllllw ..... lcl'IOWd 

'/0.IQilcrm,~ ThePlt"IWII 
wl~Clrlll'IW....-tll 

$t41)'conMded,. PqnrrlttN~ 
-~flM'O~P-.~ 
nv,kl.oomt~d-1tofl'"b'hlllNII -Mhitl"ii'!'M 
UN .... .,...,..1ho!M. 
W(:DqMl'ICnll. ~-hOmt 
UllrG ~~1o~ent«t1Nd,r,Q 
~tdtolQli-.oi-.W.'19 .. ~ 
mo..~e..--•'Ptl"l'J'~ 
-.oey,o.,t:&v.t~ccn/~I@. 

Bea.,,... ofK:e111a. Be1Qlndr.911f..,..nOfl1Mflle.LMntlOlll'IO 

PIOMd~km«-r11!!m-

,_,...,,. h•~r,g,,d,CCffl/¢17>'>010 r,..,T "-~-•~~,•~fl•• ,,.,._,-T!•~T'J'./'~~ 

,.,.. ,11'•1 .._-,. ,N<- ,~ft•- <..:i.,-, ,,JI 

NolionalGrld 

------DllCO~ 
___________ .,., 
c..,.•----oJfCC: .... 

------..-. ,.,..._ ......... ...... -~0.--,. ............... -_......,.____,__,.._ 
0.-. • ..,..............__ ·-·»-__ .....,_ 

_,_==--= -·-----......... ••--,:111'0,obll-
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In INMdlfflcull ...... ~ !NY bl lilcilnGMWandUft«ll:PKttd~ 
eonc.rn.1cwtwhNlhMdl&Ntyol~kW.O...._~IObtoN,CN6dctire 
----·,cM.l••t.clngl'inllncllfdllllc:uly, .. tanp,ovkit...i1tanoeand~ 

Lets W<>rk IOgOChor 10 Ind ttie "It" S<>Moons for y,x, and l'OUf faniy. 

i..t UI know ll )'OU Mid help, Ewnl hll 
II INlnlllml)'CIU'Wmlllda~, 
..... ~.t(l(ll'l-~W.1wcnt 
'Mt'lyouonltdllt~~lll'ld 
~#'Id~~ 
Celt..911 1400-44:J-1837, 

C41!16det- the Bud9et Pia• . &tr, cu 
jl'Olll' ..... tntrQ'/ .. WCfl 12~ 

~ SM!•~·"~ 
~~•~'i'«in"lt)' 
~bthe~E,wgy~ 
~C-OlltlOM1•HEAP>orour 
EnMQYMO!dlbM!Aoc:,lm (EN')~ 

~-ld.:ib:lnllbl clllcQn. TM 
~lorl-£.tP,-bM'luancwJIO 
~SO.or~M'IOINIIMIO• .. NII 
IOct~Vllil ns,rid~~lof 
_,.on~ll'ldh(;,.ytotpe:t,, 

CorlneCt 'oWkfl Madvocat•. 0.. 
~eon.o.r~ .. WOdl: 
\dl'l~~fl'l:l(llt'I~ 
YQlllndlOCll~lONKf\an 
~ ..... C-AchoQc:yUNY 
eMUONltiJl'ld.COffi«Clllt#at 
MI00-&42-4an. 

Fk'ldklcell'H°'lf'CN.ln)'OIJ' .... ',,cuCM 

o:irww:l ll'J -11111 ~ ~-1 
~t,y~t11 0r'4ei!NM'lll:l'k 
Qate'l,eoi,o..10~~ .. 

UNklaetmgyalhoma. 
SP.--.»may~youflO.IOt)QII" 
~tia.V...,i,p,id,C>Offi( ......... 

SU., connected 

Be•~otac111ma.NlllonllGriCl,.___.,.~two-9'h 
rJNda~(MIICMlandMYll'~Pl'IINfltl~llleNcadl,. 
'--lltl0Wloprgl-=t~tom"'9111~ 

P,oo,_,,.and NMCN.,.. NQIJMllr Nini updlrtild. 
Toprow:lt~M--~tO~ 

• Sullpllnd.-0~-olsb~ ·~,.,,,,-~,... 
~ :Ndl ~ CClf!VcCMd•19•:ifttrl 
no«Sl(!Mlle ~ UV -
N•tional Grid 

------01H;lr@ 

----.... -------· -...----~I,#!'..,. 
........... ,_,_ ................ --·-----a---_____ ..__.,,,a_ 

-"'T--::=..-:= ·~·~-------.-.==--= ............. _ ... ..... c,,,,._.,.. __ 

~thHe dltflcd: 11-.y(ll.lrmyM~~and~~ 
.___. li.lPtXlfl h~.......,_ ntnlf)'OU"venew,,q.Nlil-.cJbtfot&. 

Let's work logothor lo find lhe f11111 901utoono for )'OIi end yo,x 1""11y. 

Telu.KyounNdl'Mlp,W.lwcrt{_ 
'Mltl}'Ouon lll#PMTW1Mf'llancl ~~"'""~ 
Clllualll 1-800-443-1837 

~dillacllMexllfldN. ~~ 
~t,r IMHDml~AaM!.ame 
Pfflo'amlliMOkroMIMtEAP)Ofcur ----prCMCIN.-iaddl:(w'lllbldtiQcl..n.Tltt 
~tl;lll"CN"'-Deall~IIO 
~30.o,unofMICtlnriout. flO ... bell 
10 ._. 100n Y'tlll ngrtd.OOfJII~ b 
-.ontfgbllyPl'IOWlOW/. 

FindJoo,il,.~ 'cblc:#l~IO 
•••11111..-W::.aQll'ONWWll...._....br 
ClllnQ 211. 0r .... NMYcrkSIDtt'I 
COIC>-1~MIX)fN'Mlbtill9-

eonn.c, wf,t,.., ~··· o.r
•~CDM.lnwAtM>al!N'11C!k 
'#llltl ootmUII)'~ lrld CM.__, 

~h:lbclla.QlOtt.To..-..lWI 
~• .... CoMurTNt~Y 
&n■Uonal~Of..-Ul■I 

t•eoo,.+12~72 

UM _,. ...-w •• home, 
$.-rdttt.Qll'lllyt-...,)'Clllrtd.ayo., 
enl!IQYbl.Vllll~t,. 

WP,1·!.i:i,IHMM 
S. aw"eN of ecamL NaaonalGlld r..... dlnWldl Pll'.,INl"II ~ IN 
weCllaJlfepaldditj[CIRla'idMWll'~~lhDql,--.awda.. 
UM'thONtopmtiacl,cualtom__,.t<M, 

~andMMOta_..k'~beingupdltad. 
TollfCMd9«.Q)Olt.W1 .. QOl'rlr'U"QI\O~ 

• ~Nf'Oatu-alab~ 
• l:lilwllM¥NflltePB)ffl8111fe. 

PINN<hckngr1doom.lOO'Vlcf•1i ollerllortr..,_fl~ w.nnU.logallflw 
now lrldMthli~oonlft.al $taylale 

National Grid 

------0110 [@ 
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nationalgrid 

As we near the three-month mark of the COVID-19 c risis, there are signs of hope 
as our communities begin to gradually roopen. While this is encouraging news, 
we understand that the impact of the pandemic on your household may be felt fo r 
some time to come. 

We are here if you need assistance. 

Our regular biling continues as usual. 
To ease concerns about your seMCe, we are 
continung to temporarity suspend service 
shut-offs for nonpayment end eliminate new 
late payment fees until further notice. 

Call us. If you are struggling to pay your bi•. 
let us know as soon as possible. Entering 
into a flexible payment plan now can help 
you avoid larger account balances later. 
Contact us at 1-800-930-5003. 

HEAP deadline extended to June 30. 
You may qualify fo, the Home Energy 
Assistance Program, and our Energy 
AffOfdabilify Program (EAP) wtiich provides 
an addtional bill discount. 

Visit nqrd.com/discount. 

" 11 you r8CdYed a regua" t-EN' gmt !tis wtter, you s11 
rrust~faEmefQ8neyH8\P. 

Consider the Budget Plan. Even out 
your annual energy bill with 12 balanced 
payments. See if it 's right for you. 

Use less energy at home. 
During these past months staying 
at home may have resulted fl higher 
energy usage. Simple steps may help 
you reduce your energy b~I: 

LO\-Ver your water heater 
settings to 120. 0 

Dry only ful loads of laundry 
anc clean the filter after 
each use. 

Keep rooms cooler by 

closng binds anc drapes to 
block out sunlight. 

For more energy♦saving ideas and 
offers, visit ngrd.com/ee♦tips 

Our employees share ways o 
we can help you dunng these 
difficult times. 

Payment centers update . If you typicalty 
visit our payment C01ters in Brooklyn or 
on Long Island, please be aware they will 
reman dosed until further notice for the 
safety of our customers and employees. 
We offer a number of convenient ways to 
pay your bil. 

OJ -
Please let us know if you found 
this email regarding COVID-19 
helpful by taking this brief 
(3♦question) survey. 

Protect yourself from scams. Reports of utility billing and payment 
scams are on the rise. Imposters c laiming to be National Grid employees 
may tell customers they have past due balances on their bills. 
Learn more here. 

Please check ~ nd.com/covid-1 9 for updates. 

National Grid 

Rm.lrvar'N=ojs, .O~fad.WllltwnW..024&1 

~ t 02020Natu1111Grklo.1!m4 U ~ 

CJl1 C!J C@l 
This Is an important notice. 

Please have It translated. 
Este 6 un aviso "l)()ftcrite. OUera ~lo traduzr. 

Este es 1.11 IMSO "l)()ftl:.f"lle. Sl!Vase mandaf1o trad..cir. 
Avtsn'l)Oftart. \.'8ule2. trad~ mnedaterronl. 

Owsta81.1'1'Wllormazloneirfl>attante. 
s1Pf90Qditr.dria. 

3TOIJ'le;l,NJICll~~-

flo:,Q/lylli(Ta, oonpoorre 'ITOObl 
ea111 e ro ntlltffllM. 

oa,,, la m¢t thOng baoc,.;ew, trQOQ. 
Xln\.\JIIOnod!(:tltt'Orlgbaonll:f. 

nationalgrid 

As we near the three-month mark of the COVI0-19 crisis, there are signs of hope 
as our communities begin to gradually reopen. While this is encouraging news, 
we understand that the impact of the pandemic on your household may be felt for 
some time to come. 

We are here if you need assistance. 

Our regular bifting continues as usual. 
To ease concerns about yOUr service, we are 
continuing to temporarily suspend servk:;e 
shut-offs for nonpayment a.cl eliminate new 
late payment fees until further notk:;e. 

Call us. If you are struggling to payy0ur biN, 
let us know as soon as possible. Entering 
into a flexible payment plan now can help 
you avoid larger account balances later. 
Contact us at 1·800-443-1837. 

HEAP deadline extended to June 30 . 
You may quaify fo, the Home Energy 
Assistance Program, and our Energy 
Affo,dabilify Program (EAP) wtiich provides 
an addtional bill discount. 

Visit ngrk:tcom/discount. 

''lf','OU recdved aret;J.k 1-EAPg.ril ttisvkier, 
yru stl rrust ~ b Emffgmcy HEAP. 

Con sider the Budget Plan. Even out 
your annual energy bill with 12 balanced 
payments. See rr tt~ right fo, you. 

Use less energy at home. 
During these past months staying 
at home may have resulted n higher 
e""'gy usage. ~mple steps may help 
you reduce your energy bil: 

LO\-Ver your water heater 
setthgs to 120.0 

Dry only ful loads of laundry 
and clean the filter after 
each use. 

Keep rooms cooler by 
closng binds anc drapes to 
block out sunlight. 

For more energy-saving ideas and 
offers, visit ngrd.com/ee-tips 

Our employees share ways o 
we can help you dunng these 
difficult times. 

Protect yourself from scams. Reports of utility billing and payment 
scams are on the rise. Imposters claiming to be National Grid employees 
may tell customers they have past due balances on their bills. 
Learn more here. 

~ Please let us know if you found this email regarding COVID♦ 19 
~ helpful by taking this brief (3-question) survey. 

Please check ~ fo r updates. 

National Grid 

------CJl1C!J C@l 
l.ln!l..ta:rt» I PrtiacyPdicy I Con11ct Us 
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Avis~. \A!ulez tradtn mnedatameot 
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3T004e+lb&lllKt+Oecoo6u.iCHMe 
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Summer has officially arrived and for many of us, warm weather plans may be 
different this year as we continue to spend more time at home. We remain committed 
to meeting all your energy needs. Please know we are here if you need us. 

Throughout the COVI0-19 pandemic our 
employee volunteers assisted community 
organizations that stepped up in a big 
way to support healthcare workers, first 
responders and those in need. 

M eet our em p loyees and see how 
the y d e live r safe, re liable service 
during COVID-1 9. 

0 Let us know if you found thi s ema il 
-- helpful by answering this survey. 

Walk -in offices rem am c losed 

Let u s know how ~ 
w e can he lp $ 
If you are concerned { ~ 
about paying your bill, ~ 
please let us know. 

As a result of the pandemic we have 
updated flexible payment plans aid 
cr-rangements to provide adcxtional 
help. Taking action ncm means taking 
the right steps toward helping to 
manage the balance of your energy 
bill. Gall 1-718-643-4050. 

Field Wo rk 

As communities begin to reopen, we 
'Nill gradually resume some of the field 

work which had been suspended due 
to the pandemic. Please note that our 
employees and contractors are required 
to strict¥ folk:lw al health and safety 
protocols, such as maintaining social 
distancing and wearing personal 

For detais and updates, Ir"'\' 
protective equipment. i! 
including safety precautions ,:::.i 
should we need to enter ~ 
your home, please vist 
ngrid.com/covid -19 . 

Before starting any summer project 
that involves digging, be the "1" to call 
811 in advance to have underground lines 
marked. It's free. It's easy ... And it's the law. 

Our walk-in payment centers in New York City and on Long Island remarn closed until 

further notice for the safety of our customers and employees Find convenient ways to 

pay your bill here 

National Grid 

This Wnlil 'MlSN'II kl EWJ.. ADORESS 

l..nLta:7t» I PrlvacyPdicy I OJntactUs 

~WOOds,"'l~A:»d,walhl'!\MA02451 

~t02020flbti:::na1Gnd O,e'.)96f'«C (et.!O) 

r.J l) C!J @]J 
This Is an Important notice. 

Please hawe It tran slated. 
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Esto es u, aYtso ~e. SlrvM0 mandiWk:> tradu. 
Avis~ 'klJlez tracture mneclatement. 

Questa ~ m•lnforrrll.zlone lrrlx>rtante. 
s:lpreoadltradu\a. 
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llaMef"Ofle~nll, 
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nationalgrid 

These past few months have been tough. And with all the uncertainty, you may 
still be overwhelmed by new routines like working from home, or keeping up with 
due dates for household bills. We understand, and want to take this opportunity 
to thank you for continuing to be a loyal customer, especially during this 
challenging time. 

If you are ever worried about your energy bill, please let us know. The sooner 
we hear from you, the more we can help. We offer a wide range of options for 
payment assistance. 

Helpful ideas for managing 
your energy bill. 
Ba lanced Billing. 

Balanced Bilfing uses the amount you usual¥ 
pay on your National Grid bills in a year and 
breaks that into predictable monthly payments 

based on your usage. You will still pay only for 
the total amount of energy you use in a year. 

Learn more and see if it's right for you. 

Easy ways t o pay your bill. 

We offer several options to pay your bill from the 
safety and comfort of your home. 

• Online: Pay via bank account or credit caret 

• By phon e*: Call 718-643-4050 and have your 
account number and credit card reac.ty. 

• By U.S. m a il: Use the return envelope supplied 
inyourbiH. 

• You can a lso pay your bill in person: 
Vrsit a Western Union location near you. 
Details on bMI pay options are available here. 

-roosmaylffiy 

New York Ci ty and Long Island walk-in 

payment centers remain c losed until further 
notice for the safety of customers and 
our employees. 

Looking for ideas to help 
beat the heat and manage 
household energy costs? 
Visit ngrid.com/ee-tips 

Field work safety update 
As communities begin to reopen, 
we will gradually resume the field 

'NOfk which had been suspended 
due to the pandenic. Our employees 
and contractors will continue to strictly 
follow afl health and safety protoools 
such as maintailing social dstancing 
and wearing personal protective 
8Q.Jipment. 

For details <¥"K1 updates, including 
safety p recautions if we need to 

ent~ your~• please visit /9. 
ngid.com/covid-19. V 

Where to find support 
and assistance 
Call 718-643-4050 
M o nday-Fnday 8 a.m. - 8 p.m 

Or vIs1t ~ 

for frequent updates. 

Did you find this em ail help ful? Let us know here 

National Grid 

Thiswnail-SWJl t:oEWLAIXlfESS 

l.k&b917t» I P,mcy Rxy I Contz:t Us 
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Deer Valued Cuatorrer, 

/!,a comiticrm IIYCN8, - are biking pmca,tianwy actiona tc rritigal8 
8lCPOlllfll en:1 raduoe 1118 lrrpect Ol'lhe CoromMus (C()YID-19) on cu 
wstcmers ard arpoyaes. We nrnsh CCfT'fl1lla:I to IJ"(Mct,g sal'e ard 
relohlo --,la,ID DU" wotomera, ,rd...., are cli-,g our pat to pmtect 

'lh9 IJOl1TT1in11119 v.tlll1I 'Ml 1w aid -

We 818 ~ morflcrhg 1h9 8luallcn l'All1 b:al, &tale ard ladenll 
heath agencial, Bl WEIi Bl mcnilcmg en::t reinlcrcing ~ tan 1NI 
Cwdlr le pt Conni IQd PrMnllPP (CDCI. 

Whatlll ~R9GMIIIIIYourNltlllnll Ortd s.vlcol 
Ensumg the hMlth en::t safety of our~ and customers is ru
n~ber one pr1ortty. We do not ertlclP91e eny iserw:e ~ tc oor 
cuslomenl at 1hls l'Tie. We hBW l'nplemenled adttlkmal ~ 1hal 
.,.;11 allow .a to l8lay conthJa pro.riling~ 18M0811D you. 

n~ wllh ~ haal'hdtiil ~Ire,, V.0819~ ~ 
rraaJ!lllltl l"nltycu-e,qxan and Iha alooramplaial& 

• Bef'Qre en18nng your 110me, we v.11 11111< a 1181188 al ~eeucn eb0Ut 
recent tra\lel, 61q)OIU8 to anyone v.tio has traveled, or SCl)08Ure to 
tho wua for anyona I, your heme. 

• ff you 11'8 quen,ntred or ~ en:1 you eel 1.111 tr:r a "8Ml8 <:Ider or to 
raport a nallnl gas leak or ctl1II" ~ we ask 1hal you adWl8 
ua about lhe cxrdtit:lna ahead al tine. OJr agenta wll IMlrk together 
wl1h you m da1mnlne beat 00lne or action regwdlng your lllMCe. 

• CU BmPIO'.t1M haw been lnslJUcled 1D 11A pn!CSUICray-
10 rritigal8 lheir en::t Yoll' a,cpc)9Jl'81D liYit the risk of i'l8ctior1. S0rrs 
of hllle pr1l0llUllone rdde: 
• Frequent hmttNllll1rig and ... al ll8rltlZer 
• Avoiding 1oochrig mouth. noee .-.d ~ 
• Kaiptig a safe dlaUnoe from anyone 11811'-~sranunad or 8k:k 
• Sla);ng home tt they are sick 

Whal ID ~About:Ynw 1111 
We rooognlm 1hal cer1Bri CUlllOmenl may ~ ftnanclal dltllcuty 
• a RIIUI al the coronawus oullnak, whether they or a 1'an1~ 
rnerrber 181111, am ""fJlmd to qLJWmtt,e, or becauise thlllr hJorm II 
olheMtee mrvct9d. We hope 1D alkMals our alr8cl8d c:uetomers' 
concems about their elemlclly ll"d natural g• sar.1c& anv till ~ma. 

Ali II raa.li, Nalionsf Grid ia 1anpaai~ -.,encii1g coleclion&-ralatad 
actMtlee, h:;fLJdlng 1SeM08 dl11JOn1ecllona, to leeler1 eny flnondel 
h8rdlll1fP the CXMD-19 panden1c ~ hlMI on our customn. 
n-polici111 ..,. eff6ctM, immedillaly and wil be in place tm,ugh 
the end of April. We v.1I1 evaluate th&I' conttlued rad al that tme. 
P1eale nDIB 1hal NVJlar bllng v.1I1 c:a,tfnua for al oustcmers. 

We apprecial8 )()Ur paliance dLD1Q ttis time and 88k yw 1D ~ visit 
nallcLcam{cav1c1-1t1orthe 111ee11~ regen:tng cu 
precautk)n8ry actknl. On behllll 01 cu many en-poyeea v.to 1w aid 
work n )Ulr corrrnlrily, our lhougU are wlh al lhoae who ara bang 
~-
stmen,ly, 

~i,;f-
Gregory Knight 
CIHI CUsl<mer Ol!lcer 

Tll■••------Hliltol.,._,.,___~~-
E"at.e •U'INIO ~-Slr'wallll rmwadcitradr.a:t. -~.,.;.., __ __ 
~~ ... •1-~,0l-dlheulL 
:i'!va-1 ... --~-

~ -UMtnl~I&. flb"llmOt""'9ti,o,,_, __ 

~N~..,.,IIIO!'l)l:ll,oolor. 

nt,;t,11111.,. .... IO~ 

-1-1-... 

Ameckiaquelasca,ciciones~ IC!Mfmoreciweta 
pn,ca.ocl6npan,~lll~y-ol~dol 
~(C(M)-1~111...-..-y....-.,..~ 
~ • propon:l("l,a' 1.11-.tti ll9fO y oonlllble a ....
Cllenlas, y-haCIEl1do rusbape,te pn protegar au 
ccmJ,_dcrdoVNrn01yB\tTl01. 

Eallln..1,ulm&<k>dll""""' 111.lllluildM cm og,nadllau:I beam, 
-.yl8denll88. IBf caro rrDi!Oeaido, r'8lorzlmo laaw.n'a:iln del 
Cmlm-"Cg,mplvPrlBDFICk,• EailM■■ .,►coca Q,.. ______ _ 

0lrantlzar la ulud y la N(Jllda.d de routrot ...-.,191dos y ck'1a 81 
n.-.prlaridadrimorouno.No~.._..~dol 
mnlclDa rABm08 clartea 111 -rncman!D. Homco 1"""""""1a 
...-a&dlcnialea qua noa pem-111.-i amtt,""' P"'~ 
8'<iciOl~etalt"a18rl-.g..a. 

118--,lu----cla-pillillca,-.______ _,_,,_611ylada - ... ~ 
• "'1lm deng,-a III hogor, la IBamca..., ...,do ,nguntu llDln 
...,...-. ~•ruBQJerpinor-...<JJBt..,..~o 
~ lliwus per 1)1118<18 Cllli(JJ8rper101"i11,a, au oogar, 

• SI -6 en Q.l8l1llll&re o entan.-.:, y ru lllrm psa IOlcilllr 11111 
<lrdan de se,,;iOI) 0 pn nbmar Lila fugade gas nahnl u otra 
tlfflO/gBnCIII, le pedmaa quo nca - acbnl lilll candldon• con 
antlcipaclOn. rweotma agm,tsa treblljortn)Jrto con uated psi, 

delerrrinar el major ~•illllllO ccn 'llllf)8CIO ... 1181\'k:lo. 
• ~.,,~ hlllreellti> ~pn~fflllCl<:llvl 

de prec,woi6n par11 m~au EDq:)Olioi(lflyla...,.ylniarel rielrgo 
do111'11cc16n.All,rmdo..,.pn,c11Udcr.-~ID~ 

• l..awdo hcla1te de nB10I y Ul0 de delllnfectante 
• E-.;tlrtoclR& la boca. la nariz y ba OJ)8 
• 111--. 1.11a clsllrduegln de ClillkJJler pnona en 

aaffllonaconforma 
•QJedarl8ancuaaeslkientermoe 

QIII _ _,._,,_,. 

Floco<"'°'"1m (JJll dErloil cileitm ~a,cpem .. 111r d
inatma9 como r9U1ldo dal brota eta cortra¥i'u8, ya - q..e aloe o 
un mlo.mbro eta II ..,.. a,.gon onlarmoe. • Ila ""'la que • - .., 
cuarnntmao-aang,--.,WEn-cloclramanerL 
~ ..... IM poaoct.plelcn11 d9...-clanl8'~ 
aobreau aerw:io de alai:Ariciclad y gas nalual dld/U eete tiempo. 

Cat,a,-llado,l'lldlarwlGrtct~ta,.,..•1&itslilli
-.-con laacolxanlm, l"d.Jldao laa---de 
....,;,:;oe, pn di1111ruir CMll"-'i« df.o.lblld fi1!l1Ci8ra <Jl9 la l)ll'ldE,ml 
de OOvlD-111 pueda- llObre l'Ullll0I clonllll. EillBI pclftkm enll!n 
en \4garde lrrred<dc y->;lganmahaam-deallrl. 
Ellu.&anol 11.1 corft1ua neciauled .., eee roomianllJ. 111nge en cueme 
- la lat:lina6n ~ contil.oam para IOdos los~. 

AgBdecemao a1 paclenclac1nnla-'""""°y la padlmco <JJB
ntpllLl:Dnll-.-il pamoblanerlalnlormackln nw mclenlaocbm 
n.-medidas de p-.:i<ln. &1 ni:nt>re de~ mucroa 
~ que..t.enylrabojsl en au corruikilld, nullillPDli 
pena,mlertcl- conlDcloil~cµ,eatan llardoal'actadail. 

AtontJrrara,, 

~i;,1--
~Knlght 
Dlmctxr de .AIGnclOn al Clenle 

bll•an--......,_.....,,.,. ........... ........,._ 
EltliilP.fflMbtot'r'p2tMIL Q.Ba~la11m.a. 
EnNi.ri-.0~--ftwdlilo ....... 
,.. ____ "'_ 
~■ya•~~IIP9dlNIMIL 

319 .......... ~ ------.. ll._1!0'4bfo-,..,..., .... "I"' __ ,_ 

a. ................... EMtrll.ADIIEIS 
0nN'larrt:ttn IPlftlcl. • ._..l~ 

em&ON-..ia--.CMWll:..Ellllll-tvml 
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Der ...,ad Cust0mer, 

I hope 1l'ill message frdll you wall. As oordtionll ~ with the 
COVD-19 prdlrnc, I wanlad to i::n,Jlcla ~ Y>1lh a [Jllck updala al 

Natlonel ~ .. BVloarl. 

Enaunng the heaJti'l snd saiety or our cuslDrrera aro:I our empu/8118 
remohll ou- topprio,ily. Wewll contn;e tofoo.. en~~ 
aJll!J:lmar 118r.1081, V.t1e terrpira,iri, ausperdng ncn-esaentlal \Wllk. 

..... CGnll .... klg 

• Eim8r;ency rRPOl1N -As alway&, pl8aBe oonlacl 1111 for el 111111 
end alactricity-relalad eme, 9e11cias. 

• a.ctrlclty ands-NrYlc:e -We haw a oo~ruhenalw 
emergency response lll8l 11 PB09 to keep 111a lghta al snd the 
gaelkM1ng. 

• CUll!onw-nicpllllld ..vice-We WI ccr11rue to nmpond as usual 
to msentlel CUllolTllr needs. u:h as tumlrti al or off gas or eledrlc 
aervi:les Q.e., tr wstoma' mCM!S) - SUlject 1D mLl'OCipel pe,rmling 
mdworkrastr1c:tlons. 

• ~bllng and abllllyto make~ -Cur ragusr blllng 
process v.111 oonarue. Custom&111 n encouaged to manage tner 
acccnnlll onlile. We offer a wriaty d pgment and balna opllona 
dBSV1ad 1D makll tranaactlons easy snd oonwnlanl. 

,,.,,._ ......... " ....... 
• Colei:tlon9 acllvllla9 & dh,conneetlons -We nave 1Brrporurfy 

suspended cclectlon&-related aclMllas, h:luclng 88Nlce 
dllllccnnectlona. 0.ll1Dmenl needng assistance, cm Yin CM bt,lp 
malCMa DIM'llll1tl paae l0r more inJormalion or cell to speak with 
one ex our CulllDmer Advocal88. Note: Cal well times may be 
longer thWI uaual. 

• Nan ·••rillll plannal lll■clrlc oulllgN-We know many 
indin:ulls 1118 v.al<ing from home and chilli1l'l are home from 
school. We in l"nllhg J:NJ!nad 98IVloa l'Tl!arrupllon9 dUnng tta time. 

• Nan -11111 eleclllc &gas rel.-! - Pllmad malnlBnlroCa and 
811Vka8UCll • meruel malllr raadl, ciMo-111111 ccnvaloneo gas 
aervioe upgradaa, end 1Y'8ta-changea, rray dea-ease tl'e abily1D 
l<aep social dlslanca. 'ltl.l 'Aili be nolffllld d appointment an:elalloM. 

• &larQr alliciMCV an-premiM NnriCM -We 1118 tamporarily 
suspendl'lg ell a,ergy efflclency .vice edMtles that require home 
or bUlli,_ vilila, aum M energy audta. 

• New Yofk City and Long bland WIiie-in paymant offlCM -
cu, NlltiOreJ Grid oo,,1u,1a1e N9w York payment Officea 11/8 

temporarily aoaed. For addlllonal ~ant opttn, Ylsll 
nalld.camlbllpg. ~ you ""' 11 CIBl pHying wsmmer, please viii! 
a WNtam Union lomllon. 

We upprecillle )'ll" -ntian to tt,i, n!nrmaticn 11ml value )'ll" aupporl. 
For~ and rtrormallon al llis IMlt.t"cl lllluallon, please oailha to--~ narld.cam/cavld-11 and lookfQr update,, on 01.r &etl!!!s!l!; 
and Tlttlllllr page. 

Sh:aaly, 

~-#;~ 
Chgory Krighl 
Chlel 0Jstom1r Offloll' Thloll•~---•-61,m-~Q.tn--lo
~ • ..,..,hlporta'Tl9.a,..~trm,a,. _,...,._-... _ ... _ -·--·•-e1-i10CJ111a1'1-.:i«Mmoliqaw-. ~.-----Elyllon,ottNJrigllllD-,trqr,g. 
~\Ulllr"QcjJol,~-..,. 

TI'IIIIIWIW.-10BMI~ 
-1-.-1-.... 

Elu1iadociier18: 

EapmoquoE""'2B11nlblen.Amadlda_lBB_ 
~ conlai-,dat'nladalaCO\ID-19, ma~brrolrla""' 
actUlllia:acioo ~ IIOOl'!l loe ,..,;c;os cla National Grid. 

AIIVJnirlllBJdyla-,rlmlddo~~Y-IOIII 
--prlcrtlmi~C111b6idxum1alnlca' 

~----81 cilialU, mlBnne -~ da
ten'p)ral, klllnbejos no eaenciMt. ..,__ 

• RNpu.-•-a■nciu: como ...,,,n. oontklWlOII pa,a 
_.todasaueemervenc:i&Sreleicioneicllloonel(lllllola --• 8lnllolo d1 au releolltaldad: tenemos o.i ~ hl8IJ1I de 
...,,..-• ornorgonclu 11110 pan, "'51BBIJceollgs, .....
Y "'8 el (111111 lllga ftJ)mdo. 

• llervtclolCll-parll-contln.ann-..,-dlldoclo .......,,...,,,,..,.. ___ dotoacllertm,-

como ta~ o la~ deice l8MCloe degeay 
aecincldlld (ll, ej, en CIIIO de l1UB'l8I). Eftl osl■r\l llU)etu alol 
penraoa~ylallraalr1ccloneo--■. 

• Fw:lu...i.!n11111 ...... ypmi,adaddo ,...__ ,_ 
-d8-.aclOnr19JlaraintnJan!..Allnemcaan
cllonma a l!d...,totmr .. OJ<rim en h!a. Cllmcomoo una wrledod 
de 9RSl9DR di PIA9 J """'1Mf6D que IW1 1do dilelladal pn 
hllCIII' IUI ~ ,,.. fliclloo y c6modSII. 

,........,_,..._...,""_ 
• AclMdadelde~ydHGO ....... hen'ol-..pe,,cldo, 

de """""'tsmpon,1, loll acdvldodos l8laoonlldes coo loll 
cobranmo,l,c:lJ),endolml_del_ LDll<:lena --~~---1 .......... _ 
I h 191 pera obi.,.,,,.. Worm8ci(n O pueden 
llunamos para hoblar con ino da n-delonoor1IS dal 
C0111U1idor. Neu: loll llllm-de mp,e d8 laa larnldaa puemr, 
- mb llllgoa c1a lo habltuol. • Go-llill:lrlcClllno _____ qLIII 

rruchaa ~ ..i.n 1rllbejlndo deada caa y quo lo-m 
erlin )'9ndO a la 8lleU8la y • .., cµ!dando en ease. Es po, 98IO 

"'5 BlllmTioa lrl!Bndo 11111 lntan,llCi..-de ..w:10 - • 
prog,.,..,en 811101 llon1'0L 

• Servtc:taano--conlll-rlll
lallaoclorada--~ylosaw:lol,oomolall 
leetlJ ......... da loe madlcbw, .. ~da petrel9i:l. 
gas, lal meja'&S en los IMl'w:iol de OM o los Clllmiol da mecidor, 
pueden-ll~demsnawla-lOCIII.Selo 

--de la...-:tln da lallclm. 
• 8entc:tol di tlllclenc:11. energ6tlca en IU ll"lltal■C:IDM.: ...,... 

IIJlll'Mldlordo, de manOl1l tmi,an,I, lcdoo loo """'1cloa da 
~ ~ - requen,n vtitt. a ro. hogtne o • loe 
negooica, ta oomo lal aicita1M de energta. 

• Ollcl-delllll"ll•cla~., N-Yoltr.yt..c,ngll-: n.-.. ofld""' d8 Nllknl ~ dal 811ado de,,.__ "\brk.81116n 
CBl11ldllll da rraiera tsmporal Pluaacceder a opclora de pego 
ldclcnoleo, Wiile n,utd.callllblllpg. SI Ulled • o.icllentsque 
retll>apegoeene1'9clM:),vtalt8ureotlalnadt......,Unlon. 

~..., ll8ncl6n a 811a lrtormoc:16n ylllllorarnoo..., -. 
Pluanotlclarle 1r1crmac1onm-111Blllalllla:IOn111 IM>llclOn,• 
- natd.camfcawl-11 y oncuentra .-onn.
l)figl,.. de !!!!11!1!1!! Y:!!!!!111!:-

&a11o ................................ ......... 
E:aa ll!i ian NIE~ Qa,arrwdlfHJ tr.la. 
En•111111M:)~--naarbtr1£1A 
..... ___ , __ _ 
a-..•~~lllsng1.dlbwuiL .......... ~. 
n-..,knt,..-.pKll'lW ..... ---~•mtt-... ..--"""'""<I..., __ ,. 

a.a. ........... _ _..._~ 
c.-wr: .. .......,, ........... ,OmMPw 

aamn ~BIil CIICl2..,.0nlt2..,.. ~ 

rJIJCr@ 
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Whenever 
You Need It , 
We Can Help 

"-•-NloomlrG<_,_ 
SYl)p(lrt 000 IW'IOthrtf JI SO f'1'll)O!Un1 ~ 
now. We're oonfflth:ld 10 fneknga posltf/6 
dlllEfflKl0toryouand~QOfllffil.llllee~ 
IOM, ~1 thlsa-bb ttnd~ Cllf/, 
We ar• he,-. to holp lmd a :wlution 
right for you, 

• tr)'OtJliinl~nQIOPE:IYYQI.Kbl, 
weo«a lli!Jilibt!~ald~ 
tof P8itOJ&billar'loi:5, a110ngw•h• ranrJi' 
ef~bOl"I&. 

• To lpEd( Voth one or ow ~ 
QOl'ISl.ffl4lf'~yweanMl'ld 
~ email to CoMLJl"Mf'Ad)'OCAA';AJO 
naH;inalgnd.e¢m, Q' Clll 1-.800-93G-6003.. 

• '1Wm;ryqwlltylor9fll0~ 
home ene,oy -~ QfMts or the 

em.,, All-Pn,gram (E,\P). -~ · • FQ-~ Q.IStomQR. hlilprd 
il'lb'm8tlo(J. ll'IC:tldln(I d&tails Ol't lhe 
CARE$Ael, CS also ~at 

~,;o,n,,,,~~. 

• We are aloo actaptlog 8\IPPCf1 for 
rnanulac1urtr,~n.wPfo<u:b 
« Pf00tSMS 10 ~011:i:ol ilornt k:f 
~ panc1emt: reapon&e.. To l£ffn more,, _ ,.,..,_ 
~ lO Use Less and Sa.1/9 Mora 
If yckf~ using more eno!V)" at hOmt now. 
MCM~fn3~to~at 
ni)r1d.com'e:awii. 

En,rgy$0....-,g$tC-,'1)rbu$ff'l-r.v't 
MIO~onth41 &u,..-.-..sb'IOI 
ovrweb6lt.e. 

Op<io,1 <o Help O<I""• ITT Noed 
lf~W(djlbto~S0ffl80neln 
yot#llltbyp,yrlQslt$Oporl,IOndil'ltlt 
NAllolw Orfdt:il, p69a9e 00f'lt4¢1 U$, 

W(J1 Med1he ~~; 

· ~YQU~toPEW')' 

• tllew phone number (brJlps enBl.n! 
_., __ 0!>1 

You C'1W'I Ch:l0$elO notlY mg "iiCIPlili,nl OJ 
y0lW (lift Of 1!8!-;' anot'lvn,ou8lf }'OU prefer, 
ThO~IWTlCllS!twtl bQIQ1loictQdll1 
lnwnaxfbll1. 

DcingOu- Part 

How We're Helping 

To SIQ>Orl ~ arreaao 
ciMhg IN:lomis. w&httve -• $uspen(fed eeMC» 8hut-oft8 

bnon~I 

• Eliminated rwN bltl _ ... , 
• ~ n aclkm ioprotect 

""'"""""'-~ l\i'WffjW!jW(¢ 

M·::l:: ·i, 

Protect Yoursetf 'i' 
from Scammer5 ~ 
UOlor,UllO!OI)<_,,._,_ 
1M OOVl(M0 outtirtak er. 01'1 
.,,..,. __ _ ---droupli thfl UU ol G ,,,.,,.;d 
~(:81Vanc/(11;Nf¥'1JC1CfJPfQ 
~U'rwgnU.S.,O!WtjS, 

UOlfln'ION~ , 

~ p8l1 Of OtX COVID-IQ r~. with mote than $500.(XX}.-i ~ 
we0001inu, 10 &J!J)(lndoureommt.wllly ~ ~ OWf 40orgettzatl0rw 
~ NtwY(M'I(, M-1,sa:hl.lWIU "1d A1'Qdt 1$!,Cln<l 

Are..'Ylocale.x&fll)les: 

Ut'lltodWvyOll.ong_l$b'ld 

ltL'YldH.'lr.'MI; 

Reo>dhQwNo!JooolQn(j...,...puled<_ .. ~""'l.lS"""'Co<p 
Of ~or, c~ tntml0m1 IN $UNY ~c.-npus Into a. 1,000• 
bedfte~-i,,OOVID-tGpo-!!i!ll, 

ln)'QI.A'l;ll'ea, )'OU~ 00Me« to 8$$E!Otiilll ""'4oe~#Q ~ 
bv Clling 2:11, 

For l'llOr"t IOcd rMOut<:ff Wl<f ~*• p1o41141 ... Now VOo< ~ • ·• oov,o.,g 
responeewebeJtt. 
CM 1hOI.IQht$#'&~tr'l ~ed famile$end~ $$ we wteh)'Ot>#ld 
yow, eontn.o:I hNllh ll'ICI tcfoti W."tt h Ito logqthtc. --

Whenever 
You Need It, 
We Can Help 

--.-.Ni oomlrO loo-to 
SYl)pa1 ont lf"IOthtr II :0 ~ no.ihl 
PON. We're cxmmmed ID~ a poeltue 
dltferenoe for you and ~ (lQffl~ ~ 
~ - ~lhl,.~aMfffl!l'fdft/, 

We Ur9 t,,.,..19 holp find 11 ~utiQfl 
right tor you, 

• It )'00 MJ str\JglJlrQ ID peyyour bl, 
WI 018 ~:d:;M ~ and~ 
lorpa!i:tdl.J&b.lkil'QlilS,l)l()llOWlha 
rangeO,~s.. 

• Tosp&ak~hMeOfour~ 
~~)'O'IC-..MrdOt'I 

emell to ~Qt 
no.~.QQffl. Qfcd1·718-&43-4050. 

• You m&y ~ 10!' en'IEJIQMC\' home 
~~CW"ICG ~ 0( thO 
Enecg,y Affadablity PrOQrain {EAP).. 
Vbn~.o;'ffl/t:f~. 

• For bu:i~ Q.lston-ws. hillPr\11 
lnf0rme11on, ll'l0lldi19 detalh oo the 
CARES Act, b 111$0 IMlkibtt at 
!)g_r\J!,_-. 

• Wi~ilboold,'.lptlrl{lsvppatfor 
manwac.1tnrn ~ ntH/pro(letS 
or PfCX)98S8S to prodlJOa atleal ltema for 
lhlpnndamletMpOnM.. To)Mmmo,o. 
click ~ . 

W"fS to Use less and Saw, More 
l )OU'I'& U$hg fTlOl8 80iif'QY a t hOm8 OOH, 
Wl8 can http ftnd y0u MYS~ MVt • 
~s:we. 

E~~~lor~wg 
aso~~ on1r.8~~ 
dourweb8ila. 

Option •o~ 0th«< m Need 
I }Qll would Ike toM1P3lm0009 i'I 
Yo1,1111te, tiypay,ng "'Of e, pott10n ot tNlt' 
Nalloni!JI Grid bll r,l!ta5e conlaci us. 
Wt'I ne«:l l'.tle l:::llOwinQ lnfC111'111110n: 

• lfl0tlnollll9 

• :amount you wkltl 10 pay 

• thelrQhcn& nul'l'lb8r(~eM'II& 
p.l'/'l'Vltls~aa:urotQo/j 

YouotW1chQoeetonotlfy there<::fQiEw'ltof 
)aUl'~Cf$U!VaDl)'ffiOUl«)'OUpoler, 
The P8)Tfl8nttmoun,I wit ~~118ct'IKI In 
thelr"nexltal. 

How We're Helping 

loSl,RXYl~aili[d~ 
~ lt'Memta:. we t1!lve ·~ 
• ~ N\Usl'lut-octs 

"""""""""" • Binnoted new \?ate --• TS!kiHI ac\tions IOprt,~ 
~andr:u~ln 
~v.,JWUW(fk. 

■11& h 

Protei:t YoutMtf lg'
from SGammers l!Ji. 
~fett, SOmnt:l'GNlledto 
th&QOVlD...1gOI.Abreakareon 
the nae.~ NatlOr,s/ ---Uw.Jghthevseofap«!p,J/t:J 
dabltt4/'det'tdnww~., -----"""1"""8 t,o,e_ 

Doing Our PM 
Mpe,tofOl.:A'COVI0-19~.~0'IOt'$thM.$SOO.OOOlnOO"lal)O(ls, 
W9 eontt'U;) !Oe.iq)MdO,.,(IOinVl'IUn/ly ~ . ~<:Nef,40~ 

~ Nffi V0fk. MMhciw:Mtts tw'ld Ahoclt ~ rdlcllng lk'lllitd Way~ 
New'nxk:Clly. 

R~~ M pldn&Ndwlttl HliftftShel8 tunan ~ '0-provloiil a ~ 
l'IOlieiayll'INII for 700 stiff and re:aldent.s at 50 HeMSmre ~ homes In 
~.OJilQrlsMdStatQfltstard. 

In yourM!lft, you can t::OnntCt to _,.,..Loi $IMCO ~ .-nd l"HOt.l'0I$ 

~-311, 

formot &lleal r030Urce!I nnctutdltes. Dlea:le see N~ Yark. Stclte'tl COVID-19 
r~wet>511:e. 

Ourft'IOllghts,att Wtth ~odt~ Md~. OSW't IMShyou Jl'ld 
ycusc»ntnied heMh andaafefy. wa·re i't lti8 t&J@thar. 

thonkyou. 

....,....., 
,.,.tnll'~ ...-ec,CM,t,t.Kl:Pf~ 
~f>Ol~t111')'.1'91R~14 

Whenever 
You Need It, 
We Can Help 

"-•-NI oomlrQ-,o 
tul)peftOntlf"IOlhtfJI :o~figt'II 
OOH. We're oomm1rted to~ a posltil8 
dlllerenoe b' you 8fld ~ 00ff1ffil.ftlei'!:I W& 

HM, uwcu;ahOu\thbabb:tnd~dar,. 

Wear. he~ to help Imel 11 ~i.A.ion 
tight for you, 

• ffYQU ~ ~ng ti> PEIYYoUI" bl, 
weOfter tel!IM~ald~ 
b"l)aif<liebillanr;e:i,aFQngWlha 

rMOeOf~nt.~t 

• Toapeek.wlh c:ne«our e~ 
~~you CM Ml'ld 
~ email to Q;/h9Ul"M(MyocAA'tY:fY@ 
rv:1lr;,nlllgnd.C¢m Q9' call 1 • ac)0.842•4272 

• ~m.ayqu.uttylgrwno~hom. 
eneroY~anOEll1W'lll or the 
er..o,-.yP,ogr,m<E,11'). 
\1611 ~t-

• Fa~ QJitOO'llilf'S,. hilprul 
lnromiatlon, lnclJClog det.3115 on the 
CARESN:t,i:!l&lao~at 
ngOCI.~~-

• We a-aadapll"' 8Upport lot man..'6ctur8ra 
~new~ or Df009S98t 
to procluQe Cffllcal lloms 10r Iha pMdamle 
~-To aaetnm«e. cllcf(~ . 

W.,,. lo U.. Less and So--e Mo<e 
tf you're using more~ a1 hems now, 
wtcan~~)'OUWllfSto•.-.at 
ngt:I.COOV's:a\.._ 

fn!MV)' MV!ng:s li:I& ror busmis:ses are 
flMO ~ on lM BusJIM!. \9'$i0n Of 
Ol,lrWGbt.lto. 

OpliOn lo H<alp Otlie<1 in Need 
If YQl!wc::u:1 ll-:eto~$OIYlEIOOEI In 
yoi.rlhby~!!llla-apC:l"tlonofthel, 
Ni-Clonal Grid bll, p-. conta::t w. 
"Ml'lne«J1tlek>IO'Mlg~: ..... ..,,,. ·--• arnou'II you YMh to~ 

• ltiet phone nurrt;)er (he~ eo.urv -"--You eQr1 c:hooM 11) not.ly the r.clptentot 
~ olfl: et eta, anonyrnoueifYoU preter, 
Tht~ntamcurtwlt.taeitdln --bll. 
DoogOu-Pafl 

How We're Helping 

T9 ~ ~ BIIEIQEIQ 
duri'lghJoR5/s,wt,ha'Y9 -• SUspencfetfSEIM»8hut--0CI& 

""""""""""' • Smhm«l rw« bis _ ... , 
• ~n actfom top,oteci 

""'"""""'-~ llaW'iJJW(IWffl'(;. 

_, ::fr ·i, 

Protect YoursoK )' 
from Scf!immer-$ ~ 
Unfanl.Nli4 3QiJT'G ""81'9d tQ 

~ CJ:M0• 1Q aJlbreak are on 
U'letlsit.~N~Jonll 
GrkJf'lliNWdQmilnl1$ ~ 
Un,uph the tJMofj pr(J()tlid 
(ifO,lfCllf'dlll)O,,.,.,,IICCtpl$ 
~t~~~

l.et'lmofe~ . 

A$ pat otCAJJOOVI0-19 rul)C)nM, Wllhm:ww>lh.VI $500,000h-clonolions., 
...... conllni.itlO•x;iMdourC(ll'TVIIIINy,~. ~<JWl40¢,pmli0M 
across NewYOO<, Massa.'.::t\u&afl.9 and Rtlod& lalar'ld. 

AfflWIQcal~; 

Unmd Wav91 CenW New Yak 
lJOll.MW$'(9'Mafo&EMCoyQfy 
llnlllildWayOINonhilfnN9WYbck 

TII-O;yr,ty\Xllled'Way 

VOCedW!'fO(lhe\ialpy @Od <nmer Ul>AAAIM 

lnyour MO.)'Cl.leanconn«:t t.ooutmlmlMNbagondNand ~ 

I>,, "'lnO'"'· 
Fo.- mo.-~IOCOl~and~tM. pleMee&eN8wYor11.StaC·e'9~ 
rMpoMOW4ll:loSlt• 

0.1' ll'ICIUQht, Ma Y411h ll'nr,O:Cod tamlllM and~ n,.....,.wishyou and 
}'OlnOOO~ health ands.afaty. We'te II\ ~ logethec 

The,'l<y()U_ 

TNilill!lll'-11'.nloEM~ 
~ ~PWf' ~IA 
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Siemp,e que lo ~ aalo•id 
necesite, podemos 
ayudarlo 

Raconooemos cUM importEvlte es 961ar 
l.rlidos en estc memento para eyudamos 
mutuarnente. Nos oomprometemos a tener 
IXI impacto positivo en usted y en las 
ooml.f'lldedea a las que 981'W'OOS, a lo largo 
de esta crisis y todos las dfas. 

Eatamoa aqur para encontNr 1r1a 
aolucl6n adecuada para usted. 

• Si tiene dific:I.Atades para pager su 
factura, le ofl'8oamos Dian• ftulblaf y 
arregloe para los seldoe wncldos, asf 
cano dtversas opclonu de pago. 

• Para oomoolcarse con IJ"IO de nuestros 
defansores del COll!IJmldar, envfe IXl 
correo elactrOnk:o a 
ConuwAd,IOCaeilJOndanmid.com 
o llame al 1-800-830-5003. 

• Es poslble qua callftque para 
subvencionee de asistanc:ie energet;ca de 
omergoncie. pare el hoger o para el 
Prograrna de asequibilidad a la energfa 
{EAP). Visile ngrid.com/diacount. 

• Nuestros clientes comerciBles pueden 
encorrtrar informaci6n util, que incluye 
detalle& relacionados con la l...8':t' de 
Ayuda. AIMo y Sagur1dad Econ6mlca del 
Coronawus (CARES), en 
ngrld.corn/bullneuhelp. 

• Aslmlsmo, estsmos adaptando el 8P0'/0 
qua br1ndamos a nuestros fabrlcanta9 
desantlllando nuavos productos o 
procesos para producir ertfculos 
fl..rtclamentales oomo respuesta a la 
pandemia. Para obtener !'MS infoonaci6n 
haga die MIY!, 

Maneras de user menos y ahorrar mas 
Si ahora est:A usando m4s energia en su 
hogar. podemos aytdarlo a encontf'BI' 

maneras de ahorrar en narld.cqm{pye, 

TambBl tenemoe oonsejos de ahono de 
energia para empresas disponibles en la 
'v9'816n empresarlal de nuestra paglne web. 

Opciones para ayudar a aquellos 
(J.Je lo necesltan 
SI hay algulEl'l en su \Ilda a qulen qulera 
ayudar pagando todo o parte del manta de 
su facti.ra de National Grid, comunlquese 
coo nosotros. Necesiteremos la siguiente 
lnformaci6n: 

• nombre de le persona a le que ayudani 

•direoci6ndel sarvicio 

• roonto que desee. pager 

C6mo Nl:amoa ayudlndo 

Para ayudar a todos los alectados 
durante esta crisis, hemoa tornado 
las slgulentes medldes tsnporales: 

• Sustiender 10$ <:Orlee de Sl!lrvlcio 
a las lntEmJpclonee por fala de 
pago 

• Eliminar las oomisiones per 
l'IJ81,1()8 pegoa atrasados 

• Aealizar acx:iones en relaci6n con 
l'LINlra forma de trabajo para 
pro!Bger1o a usted y a nuestros 
emp"""°8 

Obtenga mats lnformac16n 

ProleJ-delas 'i 
astaladoras ~ 
Lament:ablemente, 108 fraude8 
relaclonados con el brote de 
OOVID-19 van en aumanto. 
Recuerde: Natlonal Grtd MJnca. le 
solicitania::eplapeijOSCOO 
1erjetas de debito prepagedas. 

Obtenge mas informoo6n ~ . 

• nUTlarn da telMono de le pa-sane. a la qua El')'Udani (esto &}'Jdeni a asegurar 
la apliooci6n oorroota del pego) 

PUede el!gr que le lnfamarroe al dasthatart:l sabre su pego o puade perrmnicer 
an6nlT10siB!iloprefiere. 8 monlo del pev, seYemrullejaoo&'l lafacturasg.Jiante. 

Hacemos nuestra parte 
Con m6s de 500 000 USD en donaiciones oomo parte de nuee'lra reepuesta 
ante le COVI0· 19, seguirros expendiendo nuestra ayude oomuritarie ayudendo 
a mas de 40 organizdJnes a lo largo de Nueva York, Massachusetts y Rhcx:le 
Island. Estos son alglA'los ejemplos locales: 

Unllad way of Lang laland 

~ 

Loo ~ o6mo los equipos de National Grid se unieron para eyuder al Cuerpo 
de lngenieros del E,iercilo de los EE. uu. en la fapida transfonnaci6n del 
campus de SL.tN Westbury en lA'1 hospital de carT\'.)811a de 1 OOl cama& para 
paclentas coo COVID-18. 

Puede poner118 en oontacto con aeencias y recursos de servicios esencialas en 
SU area lamando al 211. 

Para mas recursc:,s locales y actualizac:iones, visite la p6gina wab d• 
reapuHtaalaCOVID·11 deNl.l!M.York. 

Nuestros pensamientos est.in con las farl'lll ias y personas que han side 
afectadas. Para ustedee y loa auyoe, mJ88tros d88808 de aalud y eaguridad 
c:onstantes. Estamos )untos en esto. Graclas. 

--------- rllJCC@ 
EaOlffllOelle1r6!1ooMlerMldaa BMIL.AOOFeiS 
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S. I~ . 1empre que o nationalgrid 
necesite, podemos 
ayudarlo 

Reconocemos cu.1n lmportante es eetar 
unidos en este momenta pera ayudamos 
mutuamente. Nos oomprometemos a tener 
un impacto positivo El1 usted yen las 
OOl'rllnidades a las que servimos, a lo largo 
de esta crisis y todoe lo8 dlas. 

Eatamoa aquf pan encontrar UM 

aoluci6n aclecuacla para usted. 

• SI tlene dlflcultades pent pager su 
factura. le ofrecemoe planaa tlulblaa y 
arrsglos para los ae.ldos vencidos, asf 
oomo diversas ODGiDDH cit PIAO· 

• Para comunicarse oon 1.110 de nuestros 
defensoree del oonsumldor, erwfe un 
correo electr6nico a 

Coraln.Alll'°CICI Fft'CGl ..... ..tgrld.pom 
ollameal 1-718-843-4050. 

• Es poslble que caltnque para 
subvenclones de aslstencle energMca de 
emergencia para el hogar o pe.ra el 
Programs de asequibi ~dad a la energta 
(EAf?. VISite narid.com/discount. 

• Nuestroe clentes comerclelee pueden 
encontrar informaci6n util, qua inciuye 
detalm relacionedos con la Ley de 
Ayuda, Afrvio y Seguridad Econ6mica del 
Corooavirus {CARES), en 
ngrld.comlbualneuhelp. 

• Aslmismo, estamos adaptando el apoyo 
que brTldamos a nuastros fabricant86 
desMollando nuevos productos o 
procesos para produclr artfculos 
fundementales como respuesta a la 
pandemia. Para obtener mlis lnformeci6n 
hagaclic~. 

Maneras de usar menos y ahorTar mAs 
SI ahora estA usando mes energfa en su 
hogar, podemos ayudar1o a encortrar 
meneras de ehorrer en ngrid.com/NYe. 

Tambi6n tenemos oonsejos de ahorro de 
enr:rgla para ampresas dlsponlbles en la 
wrsi6n ~ de nuestra p{igine web. 

Opciones para ayudar a aquellos 
que lo necesitan 
SI hay algulen en su 'Jtda a qulen qulera 
B}'\.Jdar pagando todo o parte del monto de 
su factura de National Grid, comunlquese 
con nosotros. Neoesitaramos la siguiente 
informaci6n: 

• nombre de la persona a la que ayudri 
• direcci6n del servicio 

• manta qua deeea pager 

Como-mos ayudando 
Para ayudar a todos los afectados 
durante esta crisis, hemes tornado 
las slgulen188 madldas temporales: 

• Suspender los cates de servicio 
o las interrupciones por falta de 
pogo 

• Biminar las oomisiones por 
nuevos pagos atrasados 

• Realzar acclones en relacl6n con 
nuestra 'Jonna de trabajo para 
protegerlo a usted y a nuestros 

..,,_ 
Obtenga m6s infonnaci6n 

==: ia. L 'g\ 
L.smentablemente, las fraudes 
rdacionados con el brote de 
COVID-19 van en aumento. 
Aecuerde: National Grid nunca le 
80licita ni acepta. pagoe con 
tajetas de debilo prepagedas. 

Obtenga mas informaci6n ~ 

• numero de telefono de la persona a la que ayudara {esto ayudar6 a asegurar 
la apllcaclOn correcta del pego} 

Puede elel;jr qua le informemos al destinatario sol:n su pego o puede pem,anecef 
an6nimo si asi b r,refier8. 8 monto del pago se wra raflej.do En la. factura siguiante. 

Hacemos l"k.lestra parte 
Con mBS de 500 <XXl USD en donaciones como perts de nues1ra respuesta 
ante la COVID-19, segLimos expandiendo nuestra ayuda comuritaria ayudando 
a mas de 40 orga,tzaclones a lo largo de Nueva York, Massachusetts y Rhode 
Island, lnclulda United Way of New York City. 

Aecientemente, nos ll90Ciamos con HeertShare Human Services para afrecer 
una. comida festiva. a 700 trabajadores y residentas de 50 hogares de acogida 
de HeartShare en Brooklyn, Queens y Staten Island. 

Puede ponerse en oon1acto con agencias y recursos de servicios esenciales en 
SU Ml9. llam!WldO al 311. 

Para mas recursos locales y ectuali.aclon88, vlslte la plliglna web de 
raapuaata a la COVID-11 de NuEPJB York. 

NUl:IS'b'os pensamientos estin oon las familias y parsonas que hM side 
afectadas. Para ustedes y los suyos, nues1ros deseos de salud y seguridad 
constantes. Esta.mos juntos en 8810. Graclae. 

.......... 
EaleconeoalC'Jdncolllm'Mldoa EINJi...-ooRESS 
r«Allcam1CPOO I Po1101rllor1Aokw! I C'&mllr:dillcl. 

Oflll'O Ni«on.iGlll:L CM1illll NYC &plnWl(..,.CJ 

Siemp,e que lo ~ oolgrid 
necesite, podemos 
ayudarlo 

Reconocemos culin importante BS 961m" 
unidos en este momento para ayudemos 
mutuamerrte. Nos comprometemos a tener 
un impacto poeilivo en usted y en las 
comunldades a las <JJ8 88f\llmos, a lo lwgo 
de esta crisis y todos las dies. 

Estamoa aqur para MconllW 1n1 

solucl6n adecuada para uatad. 

• Si liene dificultades para pagar au 
facbJra. le ofrecemos plan• ftmdblee y 
arreglos pare los seldos venck:108, as! 
come dlWlrsas opclanH de pago. 

• Para comunlcars& con uno de nuestros 
dsfeneoras del consumldor, envle un 
com10 electronlco a 
ConamlrAdw,cacyNYOnatlonllgrlcl.corn 
o lame el 1-800-842-4272. 

• Es poslble qua callflque para 
slbvencionas de asistenc:ia energ61:at de 
omorgoncia psre el hoger o pora el 
Programa de asequibilida::I a la energla 
(EAP). Visits ngrid.cam/diacount. 

• Nuestros clientes oomeroiales pueden 
encorrtrar informaci6n viii, que incluye 
detalles relacionados con la L.sy de 
Ayuda. AIMo y Seglri:iad Eron6mlca del 
Coronevln.Js (GARES), en 
ngrld.COITl/bualnNlll'lelp. 

• Aslmlsmo, estamos adaptando el apoyo 
que brtldamos a nuestros fabrlcantes 
desarrollando nu8\/08 productos o 
procesos para produci" artbJos 
tunclamentales oorno mspuesta a la 
pandemia Para obtener rMS inforrnaci6n 
haga cflC 19!,!f, 

Maneras de user menos y ahorrar mas 
Si ahora est! usando m4s energia en su 
hogar, podemos ayudario a encon1rer 

maneras de ahorrar en narld.com/uve, 
Tambi6n tanemos oonsejos de ahorro de 
energia pare empresas diaponibles en la 
wrsl6n erTJ)resarlal de ruestra P'Qlna web. 

Opciones para ayudar a aquellos 
que lo necesitan 
SI hay elgUen en eu vlda a quleri qulera 
ayudar pagando todo o pane del monto de 
su factura de National Grid, oomunlquese 
con nosotros. Neceeitaremos la siguiente 
lnfonnacl6n: 

• nombre de la persona a le que eyuclara 
• direoci6n del servicio 

• monto que d8898. pager 

C6mo eatamos ayudando 

Para ayudar a todos loll arectado6 
ciJrante esta aisia, hl!NTlOS tomado 
las slgulertes medldas tempaales: 

• Swpender los cortes de SEINicio 
o las lntarrupdonee por fala. de 
pogo 

• Eiminar las oomiaiones por 
nLJ8Y08 pagos atrasadoe 

• Realizer ax;iones en relaci6n oon 
mJeStra tonne. de trabaJo para 
protegerlo a usted y a nuastros 
empleodoo 

Obtanga mlis lnformac16n 

Prot6Jue de 10a I\ 
astafadores ~ 
L.amentablernente, los fraude8 
relaclonad'.ls con el brote de 
OOVID-19 van en aumento. 
Recuerde: Natlonal Grid nunca le 
solicita ni acepta pegos con 
tarjetas de dtlblto prepegades. 

Obh!flJB mm! informaci6n !!1!!1-

• nCmero de telMono de la persona a la que ayooara. (esto eyudera a asegl.l'BI'" 
la epliceoi6n oorracta del pego) 

Puede alEgr c,.JB le lnfamem:19 el desthalBrkl sobre su page o puede pemmaoar 
arl:nimo si asflo ~ El monlD del page sa va-a. refleiBOO en la factura sgJienl9. 

Hacemoa nuestra perte 
Coo mas de 500 000 USO en donaciones coma p&1e de nuestra respuesta 
ante le COVID· 19, ooguimos e>q:iendiendo nuestru. eyude oomlllillvia 6)\Jdendo 
a mas de 40 organizaciones a lo largo de Nueva Yori<,. Massachusetts y Rhode 
Island. Estos son algunos ejemplos locales: 

Untcad WIiy of C•ntnl NawYork 

Unltad way of Buffalo" Erlt County 
Unititc:1 Way ot NortMr'l'I ,._. Yotk 

Trt-County United way 
Unltad Way of lhf V,llg ■nd Ol"Nler lJllca Area 

Puede por'181"88 en oontacto oon agencies y recursos de servk:los esenclales en 
SU S"98 llemendo al 211 . 

Para mas recursos locales y actualtzaclonBS, vlslte la pialna web de 
reapllN'tll ■ la COVID·11 de Nueva. York. 

Nuestros pensamlentos estan con las -ramn1as y peraor,as qua han sldo 
afectadas. Para ustedBS y lo8 suyos, nuestros d88908 de sek.Jd y seguridad 
~. Estllmo5 jurtoo en esto. Graoias. 

---m----- rllJC C@ 
EDCllfflO..oni00lultlMK!o1 ~ 
~l~I~ 
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Wilh so marry now and unanticipalod prossures al this uncortain 
tfm8, W9 at Nntionol Grid know that you and millions of oth9fS arn 
retying on OB, now mora than ev«. 
As you nra spending more lime al homa, depandlng on us for 
the energy to keep your family comfortable. we take oor role as 
an ossantbf sarvic;e providor very seriou~ 

To ease somo of the burdon 

It may also help to WlcJW that yotr energy $ervlta. wlU continue even 
~ )<XJ'm how,g tro<blo payr,g you, bill •• m1< on» of dlS!uptJOn. 

• Your$8rvlOeWillno4 be-$hu1 ON if)'OU cerftpay. 
• You wOl'l'l b&ci\tlrged newlo0$bfi;!lt$1)f'JYJ'M(ll, 

• You moy q..aity for 81"'1'Wgoney home energy~ grants 
Vlsiil ngrid,com/diacow,t. 

• Ycu fflOUI• billing ord d ,e doll'!!ISI remi,1n ~ -We one, 
ilSSJSUllCe p<ogITMns. and options prooong: mere t:iTte to pay 
FcrhOlp,dck~ . 

These pckiea v.111 remain In srfeet through et least U'I& 9rd 
olAp,112020. 

tt )W '"ffilW"'!I to payy;t,;Kblll. ploa,e le! us'9,o,v, W."""""'11" 
)W to"11Ch oot IOOU'"""'""" illmCates aod you, iocdgo;eirrnent 
a,1(1 ooomrily o,garitations, ~ of v.hom we aro woricilg •~ 
withtoi:,<Mdo-. 

Helping you save 

Yw eoergy UM may also nc~~ and we want to help YQU ~ 
tha.t. A varietyot tps andr~s are avalrtlle at. n,grid.com/save, 
In tho rnoantirre, - are a few oln.,i,, ~- to get )W otarted 
athor!'WI; • Lo-~ waler heater oetllng to 120 degroeo. 

• Turn oll ~ ls 0fld ~lances, 1V9. stseos 31,:1 a'.)[~ll!lr$ 
when not in use. 

• D,y ooly fell loods of laundr, - ,..._,_ to clean tho Int file,; 
• Tum on 'PJr dishwa.st,e,i-S en&rgy-s..mir $Wll(;h to use• 

water and bNer wa1er heating bilts. 

We're in this together 
Please oorn1rue dong buslnt$$ with us at your coownenee onl!ne, 
To set up an acoouilt to, 1tle rvat tune, visit the fctowrig regional link: 

• ~~iiiil!§} 

• ,-i,,,,~GiJy~. 0Joons4~~ 
• ~!,'lte NAINYcrlc 

You canal rooct, us by co!Mng tho n"11bef 00 yw-blll. We are reedy 
to S8fVl!II you. As wt,°WJ ud~ed. many QI OU' cur.tomer ~ 
ogonts""' <;l.rJenlly """1<ing from home. You rmye"l)enonoe longer 
wait 1~ ~ Mtir:some ~ baCkijlo.nd r!Oi$$: we ask tor 
you, undorstancf"'. 

Wo aro horo for you whon you nood us 

Yotr health and safely. and that of our e~. lo porarrou'll 
We've hod 10 1rodifyOU' operetl(l"JS as we are 'A'OmlQ hard 10 wPPfy 
..... gy10i-.oo-anc1-. 

We v.,I continua to provido cribcal sorvicos you counl oo: 

• R<,s;pc;,'ld;ng IQ """"Ill'"""' 
• Pwklfmlng 9SS8f1liat m.11Ne:,-mce and safety lnspecoons 

• Requests fororibcal issueo. lncM>ng ti.mng on""""" 
• En~.mng rSlble $ef\b lo ¥'lU and B" customer$ 

Non-essential work, requiring us lo entar your homo or business, 
has been put on hold: 

• Some pk\nneO m&nenance 
• M.1nualmet«roads 
• Ene,yyeffic>ency-

0.. creNs are laki1g ac:Htional tyilCaUtionsry me:8!!1U'es. practicilg 
=4 clsl311Cr,g and folk;lwlng C0C guid,Ynos. 11)'00 hal/Oa oohectJiod 
appoln!mOnt with us to, a crltlca """"°· ~ cal ff you wish to 
po$lpt)(le Of ii $nyQne f'I ywt hOl'M 1$ IA OI (f,lMM11ined. \-WI can ese!SI 
youwlth~. 

~$1;;ryoonooctedwslh us.. 'AS1t ngrid.~om/covid~f9, to 
tnd updates oo our~. OI.I' pandemic response !=W' efbts, 
ar4 FAO• to...,., mas )'00 no,,gnte this dfflcLA ,;me, Yoo moy 
also folow us on Twitter. friend us on Faoebook, Md ind our photos 
onlnst.lgrom. 

We are hete for you and" al our ~stomew.s actO$.$ !he COTimuilie$ 
11 which ~ M and are proud to save. 

This is an Important notice. Please have It translated. 

Ei"-t um ,wiw impvna,u~. Quiw-.1 miffl'll•lv tnMhv.lr. 
E5.1c: ~,. un • \·iKi lmportantc:,Sin'IUt ml m:l.arlo tr.idudr. 
A, i~ impona,11. V~ulllc.t tf!Mlirc lmmc-di;i1(1Jlc:L1t, 
Qt.tCs\a C 1.in'inronn:vJooc lmponMh,', 31 prciµ di iri:1d\lrl.1. 
':>Tei Oll(lll, ~•~ C'OOOUlc-HII(". 

I lo:,t,'\\.l}'ncn,. OOUPQ(l"ITC ..... ~ 

b.1 ._. Cl\') IM:l'J(liiC,'OI. 
DO)' Ill nl(lt lhOllg bai) qo::an tivng_. 

Xin ,•ui '4:mg djch thoog Mon~)-

- --------Dl1CO~ 

r ·, , grid 

Puede contar 
con nosotros 

c°" lal'lltls p.-•lc:inN nuevas •~•tat~ ... ~10 
lnclerto, en N:iilM>Ral Odd sabMnol qu• usa.ct y mlllonn de 
~• conNlri en no.o11m,. 11hora nm qu. runca. 

Amedida~paumis-.mpo«1CaN'jdependedelaerwgla 
que le proporoionamoa para manteoer • •u famila c6moda. 
no. l.Omollnos muy en Nrio nueatro papa como pr0'1NdOf"de 
MMCic,,a..-,c:W... 

Para ahw-part• de ill C$9fl 
TarrblnpuadtMlrulf-- qi,&W ~ da .-.glaocnnaa 
fdAso II lief1II ~ Pfl'8 P1Q111' a.I r.i:.1.n .... n'1Cn91\IO .. _ 

• S. no p.l9Ch pegar. no• oortldi el M!Mdo . 

.. No•oobarirtrAW.-aatadaapor aj pago~ 

.. Ea potjt,6tq.acalq.,tpe,• MMnCICll'IN dt-. ..... 
...vi,,c.do-pwoll,- \,Wo .......... /<1-.t. 

• Su ~tOgl,Anryt. W-do ~-~.,, 
thcarrboo. Ofrteem)e; ~d&fll9iltero,lyopc:qiosqi_. ----------· El1atpcjticaspe,m1N1011ran,..._tmtapa lo11W108el fnadt 

.... .. mo. 
Slwe~Pl'l'l!IJ)IQff'tu-=-n..hdglnollo4eber:l.o~ 
• Q.JI!! • oornncµtoon AASl'OS~dl!l CMlllffdor vcon ltB 
Ogaraac::D"IM~y«m.nCiYB5localM,.m.d'811dabt. 
OJBIMM1inll'BbliwdoCCl'll'lQl!l[ICloapDtmdilf8J)O'JD 

Loayudomoseahorrs 
Sucor.nodt~WTC:Wnpuedt.,...y~~ 
.~,. \.kw~dito:inNPJy,ocur,ot~~ 
.-t"9rid.ooMl•aM ~•ento....,..oon~~ 
..,. pll"$~ 11t1c-= 

.. Oisrntya la ~daa.icaienl.ador c1a.- II 1:ZOgadoe,. 
• ~lub::ea,loe,~loa;~loa~ 
dt f'rUllic.l; ylM~ cur'ldono_.., 11rt~ 
. ____ .. ___ ..... .. _. 
• Eroandlel!~ardetlw:ffo<leitnelglll dt IU~J)ft 

U!'lllf'n'l8n05'8IQl.»Yreiid'le$tac1u,l!IS por c:al!r,l~ci,acJAil. 

EstaMos }unto& en HlO 

eomn:;. ~ apenaoiol'N ca,~• ai c::onwnencia en 
..., Pera~• ~cuna por~vez.. 14Me•__,. ---- ~ ....... --.... J ....... -~,.,,.,..,_ __ 

• ~/llJe,.,__!.~ 

Aun puede 00fflll"IC#98COl"I noeotrw al..,,. el rllrfaO (1.111 11,,a 
o-teutaGb.n. ~l&lospnaTer'dlb. Oad:>(Jl&noJ~ 
._.ado, rru:ho&ct.l'IJNlro8aoiw,tn,da~ lfdariteest.ln 
IJal>IJandodNcllc:aa.Pueda(J"~tNlf'T1X)Sdee1per11 
mNll!Wgwoeacud-.agll!Nebde bd> oc=-l0nll: a.pedrrmaJ -· Etta"not a,qul ~ U$titd c~o ~ ~la: 
SIJ-.idy~ylllde~~. •pfff'lil)ld;3!. 
Henw:ltterldo(IJ&mocMcar~•ope,aciorleayaqueestlflWJII 
1J'llb¥ndo atdi.aanwnl• .-a ISlffftW,y erag11 a~ 'i arnpt'E!ll!l8II 

Contimar9ffl06 bmdando I05 ligl.Nflt. MMciot fWldamentalN 
con 1os er,.- c:utnt&. -~--~ 

• ~ de mantenmemo edler'laal •~de ~ 
• Salaludaada pcbll!mac:rlicicl8. cc::fflD'8aowed0ndll .-'tb:> 
• o.antl9 dt \11 NMdo oonr.ttie para usted y 1odoe kMi c:tenlN 

B lrabaio no 41NnCia1, qua requMffl CJM 1~ a -,hogw o 
negodo, • ha IIUlf»lldldo: 

• A9Jno& ~o. planfficados 

• ~U.~dlllmeio:kb ·- .. --Nte!lma eq..Jp)lte&IAn tomandO r1"ldth& de pllC8U00n adaotwlaa. 
~fl~IOCllal'i__..lall)iLUIJl'.Mloac-.oa 
pn,ael Conl:rd'i ~di ~~roro..ase 
eoniro, and~ a:Q. Si_,,. u. cb p,cvlmmll oon 
~para Uf\ lS'YO:)a,"boo, ~ • dlaN potp0nlll1ao■ 
_....., .,hoga.sta.-moo., OtJllnrMnL Podernoll;ayucll,b 
cionlill~ 

MlnrglNencontacti:)can~ V-.f'Q'ld.corM:(M(J-\g,,pwa 
enoontftll ~ 10bH!IR'8111Qt WVICJOS. nuaatroll M.JllfZM 
deplanda~ne1.np!Wldarnia 'i~~ pwa 
~por--m:n.-icodlc::I. Tarrtil6n p...-eegWn)llenlwtlle( 
~enF~yWlOOl'ICl.-ruaetMtolosen ... .-n. 
a. lobN,..on~ tinl\aonFaoebook, rdflrd au pholoa 
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Subject Line: Important Update from National Grid: COVID-19 
 
 
Dear Valued Customer,  
 
As conditions evolve, we are taking precautionary actions to mitigate exposure and reduce the 
impact of the novel coronavirus (COVID-19) on our customers and employees. We remain 
committed to providing safe and reliable service to our customers, and we are doing our part to 
protect the communities where we live and serve. 
 
We are closely monitoring the situation with local, state and federal health agencies, as well as 
monitoring and reinforcing guidance from the Center for Disease Control and Prevention 
(CDC).   
 
What to Know Regarding Your National Grid Service 

Ensuring the health and safety of our employees and customers is our number one priority. 
We do not anticipate any service disruption to our customers at this time. We have 
implemented additional measures that will allow us to safely continue providing essential 
services to you.  

In keeping with public health official guidelines, we are taking pre-cautionary measures to 
limit your exposure and that of our employees. 

 Before entering your home, we will ask a series of questions about recent travel, 
exposure to anyone who has traveled, or exposure to the virus for anyone in your home. 

 If you are quarantined or sick and you call us for a service order or to report a natural 
gas leak or other emergency, we ask that you advise us about the conditions ahead of 
time. Our agents will work together with you to determine best course of action regarding 
your service. 

 Our employees have been instructed to take precautionary measures to mitigate their 
and your exposure to limit the risk of infection. Some of those precautions include: 

o Frequent handwashing and use of sanitizer 
o Avoiding touching mouth, nose and eyes 
o Keeping a safe distance from anyone self-quarantined or sick 
o Staying home if they are sick 

What to Know About Your Bill 

We recognize that certain customers may experience financial difficulty as a result of the 
coronavirus outbreak, whether they or a family member fall ill, are required to quarantine, or 
because their income is otherwise affected. We hope to alleviate our affected customers’ 
concerns about their electricity and natural gas service during this time. 

As a result, National Grid is temporarily suspending collections-related activities, including 
service disconnections, to lessen any financial hardship the COVID-19 pandemic may have on 
our customers. These policies are effective immediately and will be in place through the end of 
April. We will evaluate their continued need at that time. Please note that regular billing will 
continue for all customers. 

We appreciate your patience during this time and ask you to please visit ngrid.com/covid-19 for 
the latest information regarding our precautionary actions. On behalf of our many employees 
who live and work in your community, our thoughts are with all those who are being impacted.  
 
Sincerely, 
 
(signature) 
 
Gregg Knight 
Chief Customer Officer 
National Grid 
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Important Update from National Grid: COVID-19 

Dear Valued customer, 

l's conditions evo!Ve, we are tal<Jng pre<:autionary actions to miUgate exposure 
and reduce the impact ol the Coronavirus (COVID-19) on our customers and 
ef11)1oyees We remain comrr.rted to providing safe and reliable se,vlce to our 
customers, and we are dOlng our part. to protect the communities where we live 
and serve 

We are closely monitoring Ille siluat,on with local, state and federal health 
agencies, as well as monitoring and reinforcing guidance from the Center for 
o,sease eontrol and Prevention {C[l!,). 

What to Know Regarding Your National Grid Service 

Ensoong the health and safety ol our employees and customers Is our number 
one priority. We do not anllclpate any sel\llce d1Srupt10n to our customers at lllls 
t,me, We have implemented add1tionaI measures that will allow us to safely 
continue providing essenbal services to you. 

In keeping w,111 public health official guidellnes, we are tak,ng pre-cautionary 
measures to limit your exposure and lhat or our employees. 

• Befo,e enlering your home, we will ask a series or questions about recent 
travel. exposure to anyone who has traveled. or exposure to the virus kl< 
anyone In your home. 

• II you are quaranbned or sict< and you call us ror a service o,der or to 
report a nalural gas leak Of other emergency. we ask lhal you advise us 
about the conditions ahead of time. our agents w,11 work together witll 
you to determine best course of aclllon regarcbng your service. 

• our employees have been lnstruc:led to take precautionary measures to 
mitigate their and your exposure to 1,mot the risk ol Infection. Some or 
those precautions lndude: 

o Frequent handwashing and use ol sanitizer 

• Avoiding touclllng mouth. nose and eyes 

o Keeping a safe distance rrorn anyone self-quarantined or Sick 

• Staying home If llley are sick 

What to Know About Your Bill 

We recogrnze lhat certain customers may experience financial difficulty as a 
result or tile co,onavln.os oulb<eak, whether they or a family member fall Ill, are 
required to quarantine. o, because their ,r,come is otherwise affected. We hope 
to alleviate our affected customers' concerns about lllelr electrfdty and natural 
gas service during this bme 

l's a result. NaUonal Gnd IS temporanly suspending collectJoos-related actMbes, 
indudlng serv,ce disconnecllons. to lessen any financial hardship the COVID-19 
pandemic may have on our customers. These policies are effedlve Immediately 
and will be in place lllrough tile end of April We w,11 evaluale their conUnued 
need at that lime. Please note that regular bolling will continue fo, all customers 

We appreaate your pabence dunng tnls ume and asl< you to please v1sot 
ncnd oomlccyid,-19 roc the latest lnformablOn regarding our precauUonary aClions. 
On behalf ol our many employees who hve and work in your community, our 
thoughts are with all those who are being Impacted 

Gregory Knlghl 
Cnlel Customer Off,cer 
National Grid 

ngrid.com 
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ACCOUNT NUMBER: ********8108 
 
Dear   
 
The COVID-19 pandemic has created many new and stressful situations for all of us. 
And we understand for you that may include paying for your heating bills. You are not 
alone and we want to reach out to let you know that your household may be eligible for 
an Emergency Home Energy Assistance Program grant. HEAP is not a loan and you do 
not have to pay it back. 
 
Emergency HEAP qualifications are normally based on household size and income, and 
a utility shut-off notice is required. Due to the COVID-19 pandemic, the Office of 
Temporary and Disability Assurance HEAP Bureau along with local Department of 
Social Services and HRA counties have agreed to provide Emergency HEAP 
assistance to those who qualify based on income and arrears information that National 
Grid provides.  
 
If you received a HEAP grant this winter you still must apply for this Emergency 
HEAP program.  And we encourage you to apply for the Emergency HEAP 
program as soon as possible. To apply today, please review the information 
below: 
 
For information on HEAP, visit the NYS OTDA HEAP website 
at http://otda.ny.gov/. 
 
How to apply: 
Applicants across New York State may apply for Emergency HEAP by telephone 
through their local Department of Social Services or HRA (for NYC). You can find your 
local HEAP county contact information at:  
http://otda.ny.gov/programs/heap/contacts/ or by calling the NYS OTDA HEAP 

hotline at 1-800-342-3009. 
 
If you have any questions, contact a National Grid Consumer Advocate in your 
region: 
 
Upstate New York Consumer Advocates: 
Email ConsumerAdvocatesUNY@nationalgrid.com or by calling our Upstate NY 
Customer Contact Center at 1-800-642-4272 and asking for a Consumer Advocate 
 
Long Island Consumer Advocates: 
Email ConsumerAdvocacyLI@nationalgrid.com or by calling our Long Island 
Customer Call Center at 1-800-930-5003 and asking for a Consumer Advocate 
 
New York City Consumer Advocates: 
Email ConsumerAdvocacyNYC@nationalgrid.com or by calling our New York City 
Customer Call Center at 1-718-643-4050 and asking for a Consumer Advocate 
 
For more information on our website, please visit: ngrid.com/discount 
 
We remain committed to providing safe and reliable service to you and doing our part to 
protect the communities where we live and serve. For households that were already 
dealing with energy and other insecurity issues, we know these upcoming weeks and 
months may be particularly difficult. 
 
 
Sincerely, 
 
National Grid 
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ACCOUNT NUMBER: ********7350 
 
Dear   
 
The COVID-19 pandemic has created many new and stressful situations for all of us. 
And we understand for you that may include paying for your heating bills. You are not 
alone, and we want to reach out to let you know that your household may be eligible for 
a Domestic Emergency Home Energy Assistance Program grant. If you pay for heat 
and your heating system is dependent on your electric service (thermostat, oil burner 
motor, fan, etc.), we urge you to apply for a Domestic Electric Emergency HEAP grant. 
HEAP is not a loan and you do not have to pay it back. 
 
 
Emergency HEAP qualifications are normally based on household size and income, and 
a utility shut-off notice is required. Due to the COVID-19 pandemic, the Office of 
Temporary and Disability Assurance HEAP Bureau along with local Department of 
Social Services and HRA counties have agreed to provide Emergency HEAP 
assistance to those who qualify based on income and arrears information that National 
Grid provides. 
 
If you received a HEAP grant this winter you still must apply for this Emergency 
HEAP program.  And we encourage you to apply for the Emergency HEAP 
program as soon as possible. To apply today, please review the information 
below: 
 
 
For information on HEAP, visit the NYS OTDA HEAP website at  
http://otda.ny.gov/. 
 

How to apply: 
Applicants across New York State may apply for Emergency HEAP by telephone 
through their local Department of Social Services or HRA (for NYC). You can find your 
local HEAP county contact information at:  
http://otda.ny.gov/programs/heap/contacts/ or by calling the NYS OTDA HEAP 
hotline at 1-800-342-3009. 
 
If you have any questions, contact a National Grid Consumer Advocate in your 
region: 
 
Upstate New York Consumer Advocates: 
Email ConsumerAdvocatesUNY@nationalgrid.com or by calling our Upstate NY 
Customer Contact Center at 1-800-642-4272 and asking for a Consumer Advocate 
 
Long Island Consumer Advocates: 
Email ConsumerAdvocacyLI@nationalgrid.com or by calling our Long Island 
Customer Call Center at 1-800-930-5003 and asking for a Consumer Advocate 
 
New York City Consumer Advocates: 
Email ConsumerAdvocacyNYC@nationalgrid.com or by calling our New York City 
Customer Call Center at 1-718-643-4050 and asking for a Consumer Advocate 
 
For more information on our website, please visit: ngrid.com/discount 
 
We remain committed to providing safe and reliable service to you and doing our part to 
protect the communities where we live and serve. For households that were already 
dealing with energy and other insecurity issues, we know these upcoming weeks and 
months may be particularly difficult. 
 
 
Sincerely, 
 
National Grid 
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nationalgrid 

Schedule your no-cost home energy 
assessment today 

These days we're all spending more time at home - and using more 

energy. That's why the HEAT"' program can help you save money by 

using less energy. 

Our Home Energy Affordability Team (HEAr) will visit your home to 

complete a no-cost home energy assessment and identify no-cost 

upgrades and energy savings products such as: 

• Health and safety testing of your appliances 

• Programmable or Nest smart thermostats 

• Low-flow faucet aerators and showerheads 

• New carbon monoxide and smoke detectors 

• Attic insulation, weather stripping, duct sealing, and air sealing 

of leaks 

Plus, we may sometimes be able to repair or replace natural gas heating 

and water heating equipment at no cost to you 

Call 1-844-375-HEAT (4328) to schedule 
your assessment. 

LEARN MORE 

National Grid 

l'l fi m, C @J 

National Grid long Island residential customers must meet income eligibility guidelines to qualify fOf this program. 

This email was sent to larrybrown@:oox..net 

Unsubscribe I ~ I Contact Us 

25 Hub Drive. Metvil1e, NY. 11747. U.SA 

Copyrignt €1 2020 National Grid 
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nationalgrid 

Do you need a Payment Plan that fits 
your needs? 

Stt if you qualify for a personalized Payment Plan for 
your energy bill!l. 

Ourwig this cNIIHenglng time, we undet$tli)nd tftet ycw.1 mey b$ teeing 
lflc:reasod flnall(.clal P'OS$t,alK We'ro hore to hat, yoo m.viage YoUt 

G119fVY costs With a vanety ol r;wograrm and 5"rvKe5. 11 you're ta~ 
tre>oolo pl!ylng yota gm bll on ume, Wit can dovCIOp a Payment 

Agl~t• 

It you Mw been tlnancmlly mpaclod by thO CO'Vl0.19 pandemlC and 

)'OU'restruggting top.ay)'Otlf' ~. weWllworkwrthyoutoc:l'etltea 
C\ISl(J(11 paymen1 p~ that WOik$ fOf )'1)U, 

Beforfl -mng up foe a payment pl&n, con!Ude, applytng lor ti!:IDI: 
Eoerqy A,s1sUtnct Pwoouwn (Ht;AF') Emerg,ncy BMeflls d )'Ol.l aie 

iricomMioille The deftdhfle has bean exte/lded until Juri,e 30th or untd 
h.msrunout 

NabO<lal Gnd 1S lernp01Gr1ty suspend1no tolee:tl(lnS.tel81ed aCtMl18S. 
lll(ludin,g $M'IC& <11s(OnnectlCW'I$ and l)t4!Ml1G:S f0t 1&1e paytr',G(lt$. 10 
le$$en any f~I hetd$hlp IN COVI0-1g panderirNC may hat/$ on 

OU, CU$1otr'let$ 

National Grid 
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Do you need a Payment Plan that fits 
your needs? 

Stt if you qualify for a personalized Payment Plan for 
your energy bill!I:. 

Ourwig this tMHenglng time, we undet$tli)nd tftet 'J'Oi.' mey blil teeing 
inc:reasod flnall(.cial ~IK We'ro hore to hat, you manege yQt.Jr 

e.-..igy costi-With a vanety ol p,OQl"illm and 5'1rvKe5. 11 you'ro ha,,..g 
trOOOID pnylng )'01.M' gm bll on ume, Wit can dovCIOp a Payrnont 

Agl1Mkt'lel'lt" 

11 you Mvo t>ocn t1nanc11111y mpaclod b'f thO covro.,e panoom1e end 

you',~strug!)ling to pay~~. weWllwortc.wrthyoutoc:l'etltea 

C\ISIOfil payment p~ I.hat WOik$ fOf )'W. 

Beforfl :!agmng up foe a paymflnt pl&n, con!Uda, applytng lor ti!:loll: 
El'IM'g'V A5S1St&nct Proouwn (HEAP) Emera,ncy BeoeM, d )'Ol.l aie 

1ric011'1M19tie The deftdllne has bean exte/lded uni.I Juo& 30th or unlrl 
h.msrunout 
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Do you need a Payment Plan that fits 
your needs? 

See if you qualify for a personalized Payment Plan for 
your energy bills. 

Ounng lhiS ch91kwJ1n,g hme. we i.a-,del-$1&nd lh8I you "l8Y be tac::tng 
intfeased financ~l PfOS$Ul"OS. We"ro her" to h_, Yo1J mB011QO your 

energy costs with a ~wUy Qf prog,ams and 561'Vlcl!l$ If yuu'r& having 
lrouble pay1~ yo,ur Qa$ end/Of elee:lntity bdl on time, we can devet,p l!I 

Paymont Ag,..men,· 

It you how been finlonc,.lly ,._tod by Ille COV10. t9 po-~ •nd 
yotl,t Sifiugghng 10 pay your bill. we lril WOf1C With you 10 crtate a 

cumm P8YfMMI pJM that woocs IOI VCJtJ 
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nationalgrid 

It's more important than ever to get 
the help you need. We want to 

remind you to apply for HEAP before 
the June 30 deadline. 

YOUI hous=-...hold may be eligible for the Ho1m Energy Assis:ance Program 
(HEAP). This program helps inoome-eligible residents pay !heir ~rgy ~· 

HEAP is a federal grant program. so the funds do not need to be rep.aicl. 

Eligibility is based on your hous.:,hoid size and hous.:,hoicf inoome. 

$11$ 01 Mootnly Houeehol<I AM U31 HoueehOIO 
Hooeenota income llntt .....,.Ltn. 

1 S2.49! 529,933 

2 S3.2:62 53-9,144 

3 54,000 543,J:J 

54,797 S57,5f4 

5 SS.565 566,774 

• 56.332 S7S,9a4 

7 56,476 sn,111 

• ..,.,,, S79~38 

The deadline for applications is June 30, 2020, so we encourage you 
to apply quickly. 

If you have questions, please cal the New Yorit S:ate Office of Temporary 
and OisabilityAss is.;anos- H: A?HotiM at 1-800-342-3009. 

LEARN MORE 

Nationa l Grid 

------0 11 m, CJ @) 
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nationalgrid 

It's more important than ever to get 
the help you need. We want to 

remind you to apply for HEAP before 
the June 30 deadline. 

Yoor hou.s:hotj may t-: eligible ior the Hom: Energy Assis:31"1Ce Prograr.'I 
(rEAP). This program helps in~•eligiblt residtNS ~y lhff •n-e-.rgy b;tls 

HEAP t1 a tad.,.11 grant program. 10 lh• ._.,,ds do ~oc Mid IO bt ~ 

Eligibility :s ~sed on yow house.ho1j ue arc house.ho1j income 

-ot M0t'ftJ Houlltldcl Ami.Jal ~d _ ... 
lncont Lll'l'lt _,,,.....,. 

1 ~ .. 9! 5:9933 
2 =• 539.1£<!: 

3 $4.0,0 $4U!4 

' s.a.m $$7,$6, 

5 55.SE.S Seo.- .1 

• Sf~2 $7.S9?4 
se. .. 1, m ... ,, 

• ,V.:,&Q S79'36 

The deadline for applications is June 30. 2020. so we encourage you 
to _,y quic:Oly. 

d you t-..aw ~sticr....: please cal th: h.,s,w York C.-, HEAP HothM at 

1·£:J-692-C:.57. 

LEARN MORE 

Nation~, Grid 
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Welcome to National Grid's Energy 
Affordability Program. 

In our continued commitment to provide you with ways to manage your energy 
bill, we are pleased to welcome you to our Energy Affordability Program (EAP). 
This program automatically gives you valuable monthly bill credits on your 
energy bills. You were enrolled in this rate because you receive a qualifying 
benefit based on your household income and household size. 

We recognize that coming together to support one another is so important right 
now. We're committed to making a positive difference for you and the 
communities we serve, throughout the COVID-19 crisis and every day. 

To support everyone affected during this crisis, we are continuing to 
temporarily: 

• Suspend service shut-offs for nonpayment 
• Eliminate new late payment fees 

Additional support is available, including flexible payment plans. Before signing 
up for a payment plan, consider applying for Home Energy Assistance Program 
(HEAP) Emergency Benefits if you are income-eligible. The deadline has been 
extended until June 30th or until funds run out. 

Learn More 

ngrid.com 

OllC@J 
@2020 National Grid 

Do nol respond to this email ss this msiSbox is not monitored➔ For questions or inquiries. please Contact Us. 

Unsubscribe I Privacy Policy 

This email was sent by: 
National Grid 

One M etroTech Center. 
Brooklyn. NY. 11201, U.S.A. 
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