2020 Outreach & Education Plan
COVID 19 (Coronavirus)

This section should include outreach and education measures you are taking
regarding how you are conducting your outreach events; to ensure the safety of
your employees and customers. Indicate any changes you may have made to
your outreach processes.

New/Continuing Program:

Is this a new outreach program for 2020 or a continuation of an existing program?

This is a new outreach program for 2020, necessitated by the COVID-19 pandemic.

2020 Results (evaluation and feedback):

Was this outreach program successful?

Were there lessons learned that should be applied to 2020?

The outreach program thus far is considered successful, based on the following:

Customer sentiment metrics rose by a minimum of 5ppts from FYE 20 (April 2019 through March 2020) to
FYTD 21 (April through July 2020) across each of the NY regions.

Payment agreement promotions have had a direct impact on increased enrollment, with more than 8,000
customers entering into agreements in May and June, and nearly 8,000 signing up for July (as of July 26).

For lessons learned, the organization agrees that frequent and timely communication surrounding COVID-19
impacts and solutions must continue throughout the remainder of the year and into 2021.

Goals for 2021:

What are some of the challenges dealing with COVID -19, Coronavirus?

What is the purpose of this communication program?

What is the utility trying to accomplish this year?

The biggest challenge surrounding coronavirus is working in a constant state of uncertainty with
fluctuations in transmission rates and timing surrounding regional openings. With this uncertainty in mind,
and the need to be agile with customer communications to fit the situation at hand, in 2020, we
established the following customer communications goals to ground us:

 Stay connected with our customers through a proactive and segmented comms strategy focusing
on their needs.

» Help our customers maintain their bill health with bill assistance programs and energy savings.
* Reinforce our commitment to deliver safe and reliable energy.
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In 2021, we will remain committed to these primary goals, and will adjust depending on the severity of
pandemic transmission rates and the resulting impact on customers.

How Priority Was Set:

Were there guidelines in place to help you overcome challenges of COVID -19, Coronavirus?

Was this program mandated by the Commission?
If not, what prompted the development of this program (customer feedback, new educational opportunities, etc.?)

Our communications program was developed in house based on customer feedback, in accordance with
guidance provided by the Commission.

We established a Lifecycle Communications Strategy with stages that allow flexibility in the response, as
well as the health and safety of our employees and customers. The stages are as follows:

0 March 15 — Onset of crisis -- The crisis started to impact the U.S. National Grid established
an ICS response team and started planning for upcoming changes that would affect
customers, employees and communities, including pausing collections activities.

o March 30 — Initial reactive action -- The company formally reacted to the crisis by
communicating and implementing changes to protect and support its employees, customers
and communities. Changes included pausing non-essential service work, necessitating
non-essential employees to work from home, requiring PPE on service calls and for
employees required to go to work locations and educating customers on health and safety
measures, including scam awareness.

o April 30 — Ongoing stability mid-crisis -- The uncertainty and instability of the crisis
continued. More information was available, and the company moved from a reactive
response to a proactive response to address specific customer, employee and community
needs.

o0 June — Wind down and prepare to resume normal activities -- The crisis starts to wind down
and the company proactively prepares to plan and implement new changes to serve and
support employees, customers, and communities as business starts to normalize and
entering the new normal.

o0 TBD — Resume activities -- The crisis will continue to wind down. Customers, employees,
and communities will recover and enter a new normal stage. Economic and health
constraints will still exist, but plans will be set to overcome them.

Simultaneously, we developed collections stages, to ensure customers are well informed of bill impacts
all along the way. We will shift to the next collection phase, in accordance with state regulation.

Phase 0 Phase 1 Phase 2 Phase 3
Awareness & Education Assistance and Reminders Resume Collection Business as Usual

+ Bill health + Missed payment + Field collections BAU collection activities
+ Comprehensive benefits notifications * Dunning calls Disconnections per usual

outreach + Partial collection activities + Late cr!arges |nstated_ operations
» Education and awareness based on flexible payment | * Exception based reprieve

on assistance programs solutions offered to offered ) )
« Energy Savings tips customers * Rule based disconnection
+ Flexible payment * Targeted customer noticeg. disconnections and

solutions offered on campaigns by segment, replevins

request sub-segment, commodity

and JDX
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Description of 2020 Program:

We developed a comprehensive and targeted communications campaign to ensure our customers are
well informed, as their needs, concerns and expectations evolve in the face of the pandemic.

Target audience
In order to improve communications effectiveness and provide as much helpful information as helpful, we
segmented our customer outreach as follows:

Customer Subsegments/ Persona

Residential (Resi and Income Eligible) Commercial (SMB and Large C&l)

First time in arrears Furst tlme |n arrears

EF}

Regular in arrears

Rogular in arrears

y 3
it = &
o 2
: 3
2 & &

Key messages

e We recognize that this unprecedented situation may result in financial difficulty and customers
may be worried about paying their National Grid bill. If customers need help, there is hope. That's
because National Grid has a variety of programs that can help.

o Extended payment agreements

o Budget billing

o Income-eligible rate programs

o Energy efficiency programs

o Protections for special needs customers

e To ensure customers impacted financially by the pandemic did not have to worry about having
their service disconnected, we suspended all late payment charges for delinquent payments and
committed to temporarily suspending all collection procedures and service disconnections. This
will help lessen the burden for those struggling to pay, due to work restrictions caused by the
pandemic.

o No late fee charges

o No collections activity for non-payment

o No service terminations for non-payment
o Extended payment agreements

e Reliable, safe service is paramount for National Grid. Balancing that with the added emphasis on
personal safety lead us to make a decision to suspend all non-emergency in-home service calls to
avoid any unnecessary health risk for both customers and employees.

o Field employees who are out in public daily have been trained in additional safety
precautions and supplied with masks, gloves and hand sanitizer.

o No in-home service calls

o Employees supplied with masks, gloves and hand sanitizer

e Providing reliable, safe service is a 24/7 job. We took extraordinary measures to ensure our

employees could perform their jobs efficiently and safely.
0 Sequestered employees who work in our systems control rooms
o Made arrangements for overwhelming majority of employees to work from home, including
call center agents
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o Modified work practices to adhere to social distancing, encouraging one person per vehicle
when possible
o0 Supplied field employees with masks, gloves and hand sanitizer.
e Supporting the communities we serve is very important to National Grid and its employees —
especially in times of great need. Throughout the pandemic National Grid has made a variety
of corporate donations while our employees have also made contributions to the community
on their own behalf.
o National Grid, through its investors, made a significant contribution by donating more than
$1,250,000 across MA, Rl and NY states.
o National Grid gave $10,000 to Suffolk County Community College’s COVID-19
Emergency Fund.
o Employees recovering from COVID-19 donated blood plasma in the hope it helps others
0 Provided 14,000 Ibs of food through NYC United Way

Outreach Materials & Delivery Vehicles

We used a comprehensive blend of outreach materials and delivery vehicles to communicate with customers,
including the following:

Web — A dedicated web campaign page, ngrid.com/covid-19, was created to house a variety of critical
customers information including announcements related to health and safety, service restrictions, collections
pause/activities, business resources, and energy efficiency. The web page was promoted on the home page
through a web alert, and also on a large banner on the web home page.

Email — We have sought to send update emails to customers with email addresses on file once every 10-14
days. Additional emails were also sent regarding HEAP extensions, missed payment reminders and estimated
bill read instructions.

Social Media — Throughout the pandemic, National Grid has posted frequent and abundant updates to Twitter,
Facebook and Instagram.

Videos — We created a number of educational videos on our YouTube channel and promoted them on social
media. Topics included bill help and assistance, field safety, energy efficiency tips and reliability.

Direct Mail — Letters and/or direct mailers were sent to those with no email address on file for the following
topics: general coronavirus collections pause and safety, estimated meter reads, and HEAP promotions.
Outbound Calling Campaigns — Outbound calls were used as one of the vehicles to inform customers on HEAP
extensions. Calls were also made to remind customers about missed payments and available bill help.

IVR — Our upfront message educated customers on the collections pause and bill help options, and promoted
our COVID-19 web site. Information about HEAP was also promoted.

Bill Inserts — Billing inserts promoted bill help options, as well as rate increase deferments in Upstate NY. The
billing inserts were included in both paper, and e-bills.

News Releases — News releases were issued to educate the media and customers on the steps National Grid
is taking to protect its employees and customers (such as service changes, promoting scam awareness) and
also on bill impacts, such as the collections pause and available bill help options. A news release was also
issued to announce donations to 501C organizations.

Online Advertising — Digital ads ran on HEAP awareness as well as on bill help, covering budget billing and
payment options.

Radio — Radio ads focused on We're Here to Help and Budget Billing & Payment Options.

Webinars — Our Consumer Advocates hosted a series of webinars with low- to moderate-income customers
across the New York service territory to provide information on bill help and HEAP availability.

Public and Community Relations

Direct outreach was conducted through various tactics and channels to update local municipalities and elected
officials on the efforts taken by National Grid to assist our customers and communities through this difficult

time. Direct phone calls, emails, and newsletters were used to communicate throughout the pandemic thus far by
our Customer and Community Management and Government Relations teams. In addition, the Jurisdiction team
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led three virtual meetings with elected officials in Upstate, NYC and LI early on to communicate our commitment to
customers and communities. Each meeting had participation from leadership across the business.

Corporate Partnerships

National Grid employees put forth numerous efforts to support others on a local basis throughout the

pandemic. Employees have served meals to hospital healthcare and EMS workers, donated food and volunteered
time to support local food pantries, served the needy by delivering meals on wheels just to name a few.

The Economic Development team stood up grants in support of local corporations who shifted their normal
operations to manufacturer COVID related items such as ventilators, hand sanitizer, and masks.

Additional information: The program description should indicate what information (if any) is supplied to the
following:

o New Customers — are there materials targeted to new customers? Do new customers receive information
on this topic outside of the planned distribution to all customers?

e Limited English Proficiency (LEP)- describe how LEP populations are identified, whether materials are
prepared in other languages and how they are distributed (mailings, events, etc.).

New customers will continue to receive basic bill pay education.

A translation block is included on all critical communications. The languages included in the translation block are
dictated by the census reports, last updated 2015. If there is a population of 20% or more of a particular language
in any of our jurisdictions, its included in the translation block. National Grid will utilize the upcoming 2020 census
report to determine how to refresh.

All links in email to the information land on our website where translation is available in over 30 languages.

Spanish is available immediately as an option through our IVR. If a customer speaks a different language, our
agents will conference in our interpreter service — which can assist customers live in 121 languages.

Measures to Evaluate the 2020 Program:

The outreach program will continue to be measured against the established criteria, and we will add new
measures if relevant depending on the course of the pandemic:

e Customer sentiment scores
e Customer feedback
e Payment agreement

Provide a List and Two Copies of All Material Distributed, and Method of Distribution
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COVID-19 Customer Communications

Webinar

Attachment | Date JDx Tactic/ Channel | Details Topic/Theme | Links to Final Docs
Yes 1-Jun | All Bill Envelope Budget Billing Program Option | Bill Health
Yes 1-Jun | All Bill insert Budget Billing, EE Tips, Pay- | Bill Health
ment Options, Collect Email
Yes 1-Jun | All On-Bill Bill Help: Payment Plans, Bill Health
Message Discount Rates
Yes 25- All Bill Insert We Connect Newsletter: Stay
May Safe - Outdoor Safety, Scam
Awareness, EE Offers
Yes 18- All Bill Insert We Connect Newsletter: Stay
May Safe - Outdoor Safety, Scam
Awareness, EE Offers
Yes 11- All Bill Insert We Connect Bill Insert - Stay
May Safe - Outdoor Safety, Scam
Awareness, EE Offers
Yes 30-Mar | UNY Bill UNY Rate Freeze bill insert
will be inserted onto UNY cus-
tomer bills starting April 6
Yes 26-Jun | DNY Webinar DNY webinar for IE Cus- Bill Health https://nationalgridplc.sharepoint.
tomers: We're here to help. com/:p:/sIGRP-INT-US-Customer-
Solutions to Help with Your ICS/ETR5nrPWLs5GhoqgacdP-
Energy Bill mysB5_80i7qLz3dWRZHD9Lm-
Fvg?e=eosjus
Yes 24-Jun | UNY Webinar UNY webinar for IE Custom- Bill Health https://nationalgridplc.sharepoint.
ers: We're here to help. Solu- com/:p:/s/IGRP-INT-US-Custom-
tions to Help with Your Energy erlCS/ESO7mAD3QCRJImrlj_Qp-
Bill - over 100 participants WvnYBwNomK-oyAz3gdbWnv-
vOo6w?e=IcGPCt
Yes 29-Jul | DNY Webinar NYC Income Eligible Solu- Bill Health
tions Webinar
Yes 28-Jul | UNY Webinar UNY Income Eligible Solutions | Bill Health
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Steps to Mitigate COVID-19’s Financial Impact on Customers nationalgrid

National Grid has filed petitions in recognition of the unprecedented hardships the COVID-19
outbreak continues to bring to families and businesses across the region.

On March 25, 2020, the Public Service Commission approved an emergency petition filed

by Niagara Mohawk d/b/a National Grid requesting a three-month delay in implementing the
previously approved gas and electricity delivery rate increases scheduled to take effect April 1,
2020. The delivery increases that were approved in Cases 17-E-0238 and 17-G-0239 call for
an approximate 4% increase in electricity bills and a 5% increase in natural gas bills to support
investments in infrastructure, safety and integrity, and enhancements to energy efficiency and
other customer-focused initiatives.

The Company asked that the increases, as well as a required April 1 update to the low-income
customer credit, which would reduce the currently available discount to qualifying customers, be
delayed until July 1, 2020. In addition, the Company received approval to temporarily suspend tariff
fees associated with certain collection-related activities and other non-essential services.

For more information on this request, visit our website at ngrid.com/covid-19 or call

National Grid at 1-800-642-4272.
CM7969 (3/20)
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nationalgrid

COVID-19 Update:

Now, more than ever, staying
connected matters.

At National Grid we are here to help you
through these unprecedented times, and we
remain committed to finding ways to assist
you and your family.

e \We don’t want you to worry about keeping
your service on during this time. In response
to the pandemic, we have temporarily
suspended collections and disconnection
activities for nonpayment. This also includes
not charging late payment fees through April.

e [f you need help paying your bill, we have
payment plans and billing options available,
including assistance programs to lighten the
burden. Visit ngrid.com/covid-19.

Keeping you and our employees safe
Providing safe, reliable energy remains our first
and most important priority. We are available for
gas and electric emergencies 24 hours a day.

To protect you and our crews, we are no
longer entering your home or business for
non-essential services.

Stay connected
We encourage you to regularly visit
ngrid.com/covid-19 for updates.

Protect yourself from scams
Scams are on the rise. Beware of unsolicited

continued >
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Protect yourself from scams continued
callers, who claim to be National Grid,
collecting past due balances, offering
extraordinary savings on your next bill or
threatening to disconnect your service.
Please remember:

¢ National Grid never demands direct
payments through the use of prepaid
debit cards.

e Never, under any circumstances, offer
personal or financial information to
someone you cannot identify.

Home energy assistance grants

You may be eligible for emergency home
energy assistance grants based on your
income. This is known as HEAP in New York
and LIHEAP for our New England customers.
For program and contact information in your
area, visit ngrid.com/discount.

Tips for safely saving energy at home
1. Lower your water heater setting to 120°.

2. Turn off lights, appliances, TVs, stereos
and computers when not in use.

3. Wash clothes in cold water. Dry only full
loads of laundry — remember to clean the
lint filter.

4. Turn on your dishwasher’s energy-saver
switch to use less water and lower water
heating bills.

This is an important notice. Please have it translated.

b BKHOE COODIEne,

Este & um aviso imponante. Quicra mandi-lo traduzir. e
8 larlo traducir. Do
Avis impaortant. Vewillez irduire wedistement. BN P
Questa & un'informazione importante, si prega di tradurla. Pay kmnl

CM7970 (3/20)

NPOCITE HTOhH
.

2 by guian rpng.
Xin vui [omg dich thing bio nay.
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nationalgrid
Actualizacion sobre el COVID-19:

Ahora, mas que nunca, es importante
mantenerse conectado.

En National Grid estamos para ayudarlo durante estos
tiempos sin precedente y seguimos comprometidos a
encontrar formas de ayudarlos a usted y a su familia.

e No queremos que Se preocupe por conservar su
servicio durante este tiempo. En respuesta a la
pandemia, hemos suspendido
temporalmente el cobro y las actividades de
desconexion por falta de pago. Esto también incluye no
cobrar cargos por pagos atrasados hasta abril.

e Sinecesita ayuda para pagar su factura, tenemos
planes de pago y opciones de facturacion disponibles,
incluidos los programas de asistencia para atenuar las
dificultades. Visite ngrid.com/covid-19.

Los mantenemos seguros a usted y a nuestros
empleados

Brindar energia segura y confiable sigue siendo nuestra
principal y mas importante prioridad. En caso de
emergencias de gas y electricidad, estamos disponibles
las 24 horas del dia.

Para protegerlos a usted y a nuestro equipo, ya no

ingresaremos a su hogar 0 Nnegocio por servicios no
esenciales.

Permanezca conectado
Le recomendamos visitar regularmente
ngrid.com/covid-19 para obtener mas actualizaciones.

Protéjase de los fraudes
Los fraudes van en aumento. Tenga cuidado de personas

continda >
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Protéjase de los fraudes continuacion

que llaman diciendo ser de National Grid y cobran saldos
vencidos ofreciendo descuentos extraordinarios en su
préxima factura 0 amenazando con desconectar su
SEenvicio.

Recuerde:

e National Grid nunca solicita pagos directos con tarjetas
de débito prepagadas.

e Nunca, bajo ninguna circunstancia, brinde informacion
personal o financiera a personas sin identificacion.

Subvenciones de asistencia energética para el hogar

Puede ser elegible para subvenciones de emergencia

de asistencia energética para el hogar de acuerdo con

sus ingresos. En Nueva York, esto se conoce como el

Programa de asistencia de energia para el hogar (HEAP)

y, para nuestros clientes de Nueva Inglaterra, como

Programa de asistencia de energia para hogares de bajos

ingresos (LIHEAP). Para saber mas sobre el programa y

obtener informacion de contacto en su area, visite ngrid.

com/discount.

Consejos para ahorrar energia de forma segura en

el hogar

1. Disminuya la temperatura de su calentador de agua a
120°.

2. Apague las luces, los electrodomésticos, los televisores,
los estéreos y computadoras cuando no estén en uso.

3. Seque solo cargas completas de ropa: recuerde limpiar
el filtro de pelusas.

4. Encienda el interruptor de ahorro de energia de su
lavavajillas para usar menos agua y reducir las facturas
por calentamiento de agua.

Este es un aviso importante. Favor de traducir este documento.

Este & um aviso importante. Quicera mandi-lo tradusir. I OMENL BIKHOE condinenne,

Este es un avise importante. Sirvase mandarlo traducie. Tlosaayiiera, nonpocire 4ok

Avis important. Veuillez irduire immediatement. HIM 210 P,

Questa & un'informazione importante, si prega di tradurla. Pay Bomdt thang bdo quan trong.
Xin vui [omg dich thing bio nay.

CM7970 (3/20)
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Keep your energy costs steady with Balanced Billing.

Balanced Billing helps make it easier to manage your household energy payments
each season by taking the “peaks and valleys” out of energy bills.

Visit www.nationalgridus.com for more information.
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Thank you for joining us today

I'm Tanasia Poke and | am the
Solutions to Help Customer Delivery Manager for

with your Energy
Bill

Long Island.

I've worked at National Grid for 7
New York City Webinar years. | Iovz_e to h_elp ou_r

Friday, June 26, 2020 customers identify assistance
solutions that make their energy
bills more manageable.

nationalgrid tional i 2

Poll #1 How We're Helping
To support everyone affected during this COVID-19 crisis, National Grid
Have you been financially impacted by the COVID-19 has:
pandemic? « Suspended service shut-offs for nonpayment.
Q Yes « Taken actions to protect you and our employees in the way we work.
Q No « Will not apply late payment fees.

« Committed more than $1 million across Massachusetts, New York and Rhode
Island to help support hunger relief and human services.

« Conducting a proactive outreach campaign, through emails, letters, outbound
calls, traditional and social media, advertisements and today’s webinar to help
customers manage their energy bills, take advantage of a variety of payment and
billing options, and provide information on financial assistance and energy
savings programs.

Providing fast-tracked economic development support to New York businesses
that are transitioning their existing facilities to produce critical medical equipment
and supplies needed to support the COVID-19 response effort.

National Grid 3 National Grid 4

Whenever you need it, we can help Consumer Advocacy — NYC

In these difficult times with COVID-19, you may be
facing new and unexpected challenges. Help and

support is available, even if you've never qualified
before.

National Grid has 2 Consumer Advocates that cover 3 boroughs/counties
in Metro New York City. We work individually with customers in the office
via specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are:

Today, you'll learn more about:
« specialized payment arrangements

» Consumer Advocates
« deferred payment agreements
* Home Energy Assistance Program (HEAP)
« third party notification
* Flexible payment plans
« budget plan
« Energy Affordability Program (EAP)

online bill pay

* Budget Billing

» Income Eligible Energy Efficiency Programs
9 » yrreg To reach an advocate call 1-718-643-4050

or email:
ConsumerAdvocatesNYC@nationalgrid.com

National Grid 5 National Grid 6

¢ Our National Grid Online Marketplace

* Our Range of Payment Options
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Consumer Advocacy — LI

National Grid has 4 Consumer Advocates that cover 2 counties and the
Rockaways (NYC) on Long Island. We work individually with customers in
the office via specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are:

« specialized payment arrangements

deferred payment agreements

bill extender program

large print bills

third party notification

« budget plan

online bill pay
To reach an advocate call 1-800-930-5003 or email:
ConsumerAdvocatesLI@nationalgrid.com

National Grid

~

Home Energy Assistance Program (HEAP)

Here’s how to apply.
Long Island

« Applications are accepted online at
mybenefits.ny.gov

* You can also apply by phone with your
local Department of Social Services office

New York City

« Applications are not accepted online

« Call (212) 331-3126 to receive an
application in the mail or download an
application online

old Income Limit * Return your completed application by mail

or drop it off at your local Job Center

* This federally funded program
helps income eligible
households pay their energy
bills through grants that do not
need to be repaid.

Please apply soon.
Applications are accepted
through June 30.

4 Week Annual

Household Income Limit

1 $2,494 $29,033
2 $3,262 $39,144
3 $4,030 $48,354
4 $4,797 $57,564
5 $5,565 $66,774
6 $6,332 $75,984
7 $6,476 $77,711 9
8 6,620 $79,438

Flexible Payment Plans

If you're having trouble paying your gas and/or electricity bill on
time, we can create a payment agreement or collections
arrangement that works for you.

Long Island: You can enroll in
a payment agreement or a
collections arrangement

at

New York City: You can
enroll in a custom payment

plan over the phone:

A custom payment plan may be for you if:

Or over the phone:
1-800-930-5003

+ You're currently enrolled in a payment
plan and unable to make your
monthly payment, or
+ You're financially impacted by the
additional installments added to CO\/II?_-IQ pandemic al:\? you're
your future bills over the next 10 struggling to pay your bill.
months. + Special terms are available for those
« Calculated based on your current who qualify financially.
account balance.
National Grid 11

Here's how it works:
+ Adown payment of 15% plus
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Home Energy Assistance Program (HEAP)

This federally funded program, typically available from November through
March, helps income eligible households pay their home heating bills. Itis
not a loan and you do not have to pay it back. You must reapply annually.
The HEAP deadline has been extended through June 30, or until
funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income.
The 2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and
income AND customers must have a utility shut-off notice. The 2019-2020
Emergency benefit opened January 2, 2020.

To apply for Emergency HEAP, customers can call their local Department
of Social Services office (DSS) or visit the NYS Office of Temporary and
Disability Assistance website at http://otda.ny.gov/programs/heap/ to
determine how to apply in their area.

National Grid 8

Home Energy Assistance Program (HEAP)

To apply for HEAP by phone:

Suffolk County:

« Hauppauge Department of Social Services: (631) 853-8825
« Coram Department of Social Services: (631) 854-2300

« Riverhead Department of Social Services: (631) 852-3500
« Deer Park Department of Social Services: (631) 854-6600

« If you are 60 years old or older, Suffolk County Office for the Aging: (631) 853-8326

Nassau County:
+ Uniondale Department of Social Services: (516) 227-8519
« If you are 60 years old or older, Nassau County Office for the Aging: (516) 227-7386

+ EAC (Empower, Assist & Care): (516) 565-4327

National Grid 10

Energy Affordability Program (EAP) Bill Credit

National Grid's Energy Affordability Program (EAP) provides
income-eligible customers with a monthly bill credit.
« If you have natural gas heat, this monthly bill credit is automatic with the receipt of

a Home Energy Assistance Program (HEAP) payment applied to your National Grid
account

« If you received HEAP this past season for a fuel provider other than National Grid
(such as an oil or propane company), there is an application process for EAP:
— Download a New York City application
— Download a Long Island application
— Include a copy of your HEAP award letter
— Return your application via your choice of:

o E-mail at EAPNY@nationalgrid.com in New York City
or EAPLI@nationalgrid.com on Long Island

o Faxto 1-718-643-1716

o Mail to Energy Affordability Program, National Grid,
1 MetroTech Center, Floor 13E, Brooklyn, NY 11201

National Grid 12
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Energy Affordability Program (EAP) Bill Credit
If I do not receive HEAP, could | still be eligible for EAP?

Yes, other assistance programs could qualify you for EAP:

*  Temporary Assistance for Needy Families (Family Assistance)
«  Safety Net Assistance — Public Assistance

«  Supplemental Security Income (SSI)

*  Medicaid

*  SNAP (Food Stamps)

«  Veteran's Disability Pension

*  Veteran's Surviving Spouse Pension

«  Child Health Plus

Please follow the application process detailed on the prior slide.

National Grid 13

Income Eligible Energy Efficiency Programs

This no-cost program helps make your home more comfortable, healthy, and
affordable. You may be eligible for:

* An assessment of how your home currently uses energy

* No-cost energy saving products like low-flow showerheads

» Follow-up appointments for no-cost upgrades such as home insulation and
replacement appliances

Long Island: New York City:

The program is called HEAT and it is The program is called EmPower and it

is administered by NYSERDA.

administered by National Grid.

To sign up, please call 1-844-375-
HEAT (4328)

To sign up, please call 1-877-
NYSMART (697-6278)

National Grid 15

Payment Options

There are many convenient ways to pay your energy bill:
* Online through our NationalGridUS.com website

* Online through your bank’s website

» Schedule automatic, ongoing payments from your bank account

» Send in a check by mail (use the envelope provided with your bill)

* In person at an authorized payment location (many are open now)

» By credit card or debit card through SpeedPay (fees may apply)

» Over the phone with credit, debit, or bank account (fees may apply)

National Grid 17
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Budget Billing

* No more surprise high bills!

« Divides your annual energy costs into twelve balanced monthly payments,
S0 you pay the same amount every month

» Helps offset the traditionally high winter heating and summer air conditioning
peak bills

* Makes it easier to anticipate your monthly energy costs and plan your
household budget
Enroll Online at:

National Grid 14

National Grid Marketplace

We also offer a National Grid Online Marketplace where you can buy top-quality
energy saving and connected home products at affordable prices to save you
energy, enhance your comfort, and bring peace of mind. Instant price discounts
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats,
showerheads, and more.

Visit ngrid.com/shop

LIMITED-TIME OFFERS

Poll #2

Based on this webinar, how likely are you to take action on
any of the options presented to help you pay your National
Grid hill?

O Extremely likely

0 Very likely

0 Somewhat likely

O Not very likely

O Not at all likely

National Grid 18
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For More Information Poll #3

Our Website call Us How does this webinar impact your opinion of National Grid?
0 A lot better

www.ngrid.com/discount NYC: 1-718-643-4050
LI: 1-800-930-5003

Q Alittle better
O No change

E-Mail Us 0 A little worse
Q A lot worse

NYC: ConsumerAdvocatesNYC@nationalgrid.com
LI: ConsumerAdvocatesLI@nationalgrid.com
Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0017Y

Thank you for joining me today!

National Grid 19 National Grid 20

Q&A

To ask a question, please enter it into the chat box.
Thank you.

nationalgrid

National Grid 21
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Thank you for joining us today.

I'm Tanasia Poke and | am the
Solutions to Help Customer Delivery Manager for

with your Energy New York City.
Bill

I've worked at National Grid for 7
New York City Webinar years. | love to help our
Wednesday, July 29, 2020 customers identify assistance
solutions that make their energy
bills more manageable.

nationalgrid

National Grid 2

Meet the Advocates Poll #1

Have you been financially impacted by the COVID-19

Karla Ayala Brooklyn, Queens O Yes
0 No

Heeja Pang Brooklyn, Staten Island

Roseanne Small-Morgan Nassau, Rockaways

Vaughn Pratt Nassau

Diane Jones Suffolk

Narcisa Macias Suffolk

National Grid 3 National Grid 4
How We're Helping Whenever you need it, we can help.

In these difficult times with COVID-19, you may be
facing new and unexpected challenges. Help and

support is available, even if you've never qualified

before.

To support everyone affected
during this COVID-19 crisis,
National Grid has temporarily:

» Suspended service shut-offs for

Today, you'll learn more about:
nonpayment

Consumer Advocates

* Taken actions to protect you and our - - .
employees in the way we work « Home Energy Assistance Program (HEAP)

Flexible payment plans

Budget Billing

Energy Affordability Program (EAP)

EmPower New York Energy Savings Program

Our National Grid online Marketplace

Home Energy Assistance Team (HEAT) — Long Island only

« Our range of payment options
National Grid 5 National Grid 6
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Consumer Advocacy — NYS

National Grid has 15 Consumer Advocates that
cover 43 counties that include 3 boroughs in New
York State. We work individually with customers
in the office via specialized referrals, at agencies,
and other community events.

Consumer Advocates
in New York

aka

Some of the programs provided to
customers are:

» specialized payment arrangements
» deferred payment agreements
 bill extender program

third party notification

» budget plan

online bill pay

« targeted outbound calls to provide information

National Grid 7

Home Energy Assistance Program (HEAP)

In light of COVID-19 the Department of Social Service prefers to do as much as
possible over the phone, by fax, e-mail or mail in order to maintain social
distancing. Individuals can drop off their HEAP applications/recertifications
and as long as the client provides a valid phone number DSS will call them to
complete the interview process. Since gathering information can be difficult
during this period, the agency is providing a lot of flexibility on what is
acceptable to verify information.

National Grid 9

Home Energy Assistance Program (HEAP)

To apply for HEAP by phone:

Suffolk County:

» Hauppauge Department of Social Services: (631) 853-8825
+ Coram Department of Social Services: (631) 854-2300

« Riverhead Department of Social Services: (631) 852-3500
« Deer Park Department of Social Services: (631) 854-6600

« If you are 60 years old or older, Suffolk County Office for the Aging: (631) 853-8326

Nassau County:
« Uniondale Department of Social Services: (516) 227-8519
« If you are 60 years old or older, Nassau County Office for the Aging: (516) 227-7386

« EAC (Empower, Assist & Care): (516) 565-4327

National Grid 1
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Home Energy Assistance Program (HEAP)

This federally funded program, typically available from November through March,
helps income eligible households pay their home heating bills. It is not a loan and
you do not have to pay it back. You must reapply annually. The HEAP deadline
has been extended through August 31 or until funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income. The
2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and income AND
customers must have a utility shut-off notice. The 2019-2020 Emergency
benefit opened January 2, 2020.

To apply for Emergency HEAP, customers can call their local Department of
Social Services office (DSS) or visit the NYS Office of Temporary and Disability
Assistance website at http://otda.ny.gov/programs/heap/ to determine how to
apply in their area.

There is a Domestic Electric Emergency HEAP grant that is specifically for customers
that heat with other utilities or fuel vendors (oil, propane, etc.) and require electricity
to operate their heating systems (thermostat, oil).

National Grid 8

Home Energy Assistance Program (HEAP)

« This federally funded program EE S . Annual

Household Income Limit | Household Income Limit

helps income eligible a $2.404 20,033
households pay their energy 2 53262 $39,144
bills through grants that do not 3 4,030 48,354
need to be repaid. 4 4,797 G

5 $5,565 $66,774

« Please apply soon. . o3 T
Applications are accepted 5 6476 =TT
through August 31. 8 6,620 79,438

Here's how to apply.

Long Island

« InLong Island you can apply for

New York City

« Applications are not accepted online

regular HEAP via Online, In person « Call (212) 331-3126 to receive an

(not encouraged at this time) and application in the mail or download an
Mail. application online

+ Return your completed application by mail

« Emergency HEAP applications can
or drop it off at your local Job Center

be submitted over the phone.

National Grid 10

Flexible Payment Plans

If you're having trouble paying your natural gas bill on time, we
can create a payment plan that works for you.

Here’s how it works:
* Your current account balance is divided by 12
Equal installments are added to your future bills over the next 12 months
There are no late payment charges (as long as you continue to pay on time every month)

« If you are currently enrolled in a payment plan and unable to make your payment or if
you have been financially impacted by the COVID-19 pandemic and you're struggling to
pay your bill, please call us. We will work with you to customize a plan.

To enroll in a payment plan, please call:

Long Island: 1-800-930-5003
NYC: 1-718-643-4050

National Grid 12
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Budget Billing

« No more surprise high bills!

« Divides your annual energy costs into twelve balanced monthly payments,
S0 you pay the same amount every month

« Helps offset the traditionally high winter heating and summer air conditioning
peak bills

« Makes it easier to anticipate your monthly energy costs and plan your
household budget
Enroll Online at:

National Grid 13

Energy Affordability Program (EAP) Bill Credit
If I do not receive HEAP, could | still be eligible for EAP?

Yes, other assistance programs could qualify you for EAP:

«  Temporary Assistance for Needy Families (Family Assistance)
«  Safety Net Assistance — Public Assistance

*  Supplemental Security Income (SSI)

¢ Medicaid

*  SNAP (Food Stamps)

*  Veteran's Disability Pension

«  Veteran's Surviving Spouse Pension

¢ Child Health Plus

Please follow the application process detailed on the prior slide.

National Grid 15

National Grid Marketplace

We also offer a National Grid Online Marketplace where you can buy top-quality
energy saving and connected home products at affordable prices to save you
energy, enhance your comfort, and bring peace of mind. Instant price discounts
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats,
showerheads, and more.

Visit ngrid.com/shop

LIMITED-TIME OFFERS

e0
n —J %§
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Energy Affordability Program (EAP) Bill Credit

National Grid’'s Energy Affordability Program (EAP) provides
income-eligible customers with a monthly bill credit.
« If you have natural gas heat, this monthly bill credit is automatic with the receipt of

a Home Energy Assistance Program (HEAP) payment applied to your National Grid
account

« If you received HEAP this past season for a fuel provider other than National Grid
(such as an oil or propane company), there is an application process for EAP:

— Download a New York City application

— Download a Long Island application

— Include a copy of your HEAP award letter
— Return your application via your choice of:

o E-mail at EAPNY@nationalgrid.com in New York City
or EAPLI@nationalgrid.com on Long Island

o Faxto 1-718-643-1716

o Mail to Energy Affordability Program, National Grid,
1 MetroTech Center, Floor 13E, Brooklyn, NY 11201

National Grid 14

EmPower New York Income-Eligible Free Weatherization
Program

EmPower New York provides no-cost energy efficiency solutions to income-
eligible New Yorkers. This program is offered by the New York State Energy
Research and Development Authority (NYSERDA). Whether you own your home
or rent, a participating contractor will complete a no-cost home energy assessment
to identify if your home would benefit from free energy upgrades such as:

O Installation of high-efficiency lighting
O Attic and wall insulation
0 Replacement of old, inefficient refrigerators and freezers

O Water-saving showerheads

For more information call 1-800-263-0960 or

visit https://www.nyserda.ny.gov/All-
Programs/Programs/EmPower-New-York

National Grid 16

Income Eligible Energy Efficiency Program

This no-cost program helps make your home more comfortable, healthy, and
affordable. You may be eligible for:

* An assessment of how your home currently uses energy

* No-cost energy saving products like low-flow showerheads

» Follow-up appointments for no-cost upgrades such as home insulation and
replacement appliances

Long Island: New York City:

The program is called HEAT and it is The program is called EmPower and it

is administered by NYSERDA.

administered by National Grid.

To sign up, please call 1-844-375-
HEAT (4328)

To sign up, please call 1-877-
NYSMART (697-6278)

National Grid 18
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Payment Options

There are many convenient ways to pay your energy bill:
« Online through our NationalGridUS.com website

« Online through your bank’s website

* Schedule automatic, ongoing payments from your bank account

« Send in a check by mail (use the envelope provided with your bill)

« In person at an authorized payment location (many are open now)

« By credit card or debit card through SpeedPay (fees may apply)

«  With the DOXO Mobile App

« Over the phone with credit, debit, or bank account (fees may apply)

National Grid

For More Information please contact us.
We have both English and Spanish Speaking Advocates.

Our Website Call Us

NYC: 1-718-643-4050
LI: 1-800-930-5003

www.ngrid.com/discount

E-Mail Us

NYC: ConsumerAdvocatesNYC@nationalgrid.com
LI: ConsumerAdvocatesLI@nationalgrid.com
Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0017Y

Thank you for joining me today!

National Grid

Q&A

To ask a question, please enter it into the chat box.
Thank you.

National Grid

Utility : National Grid
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Poll #2

Based on this webinar, how likely are you to take action on
any of the options presented to help you pay your National
Grid hill?

QO Extremely likely

Q Very likely

O Somewhat likely

QO Not very likely

0 Not at all likely

National Grid 20

Poll #3

How does this webinar impact your opinion of National Grid?
0 Alot better

0 Alittle better

O No change

0 Alittle worse

Q Alot worse

National Grid 22
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Solutions to Help
with your Energy
Bill

Upstate New York Webinar
Wednesday, June 24, 2020

nationalgrid

Poll #1

Have you been financially impacted by the COVID-19
pandemic?

Q Yes

O No

National Grid 3

Whenever you need it, we can help

In these difficult times with COVID-19, you may be
facing new and unexpected challenges. Help and

support is available, even if you've never qualified
before.

Today, you'll learn more about:

Consumer Advocates

Home Energy Assistance Program (HEAP)
Flexible Payment Plans

Energy Affordability Program (EAP)

Budget Billing

EmPower New York Energy Savings Program
National Grid Marketplace

Our Range of Payment Options

National Grid 5
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Thank you for joining us today

Grid’s Consumer Advocate
Manager.

10 years. | love to help our
customers identify assistance
solutions that make their energy

‘'m Sherry Higgins, National

've worked at National Grid for

bills more manageable.

National Grid

How We're Helping

To support everyone affected during this COVID-19 crisis, National Grid
has:

National Grid

Suspended service shut-offs for nonpayment.

Taken actions to protect you and our employees in the way we work.
Will not apply late payment fees.

Requested twice to postpone a previously-scheduled rate increase.

Committed more than $1 million across Massachusetts, New York and Rhode
Island to help support hunger relief and human services.

Conducting a proactive outreach campaign, through emails, letters, outbound
calls, traditional and social media, advertisements and today’s webinar to help
customers manage their energy bills, take advantage of a variety of payment and
billing options, and provide information on financial assistance and energy
savings programs.

Providing fast-tracked economic development support to New York businesses
that are transitioning their existing facilities to produce critical medical equipment

and supplies needed to support the COVID-19 response effort.
4

Consumer Advocacy in Upstate New York

National Grid has 9 Consumer Advocates that cover 38 counties in
Upstate New York. We work individually with customers via
specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are:
» specialized payment arrangements
+ deferred payment agreements

* bill extender program

* large print bills

third party notification

» budget plan

online bill pay
To reach an advocate call 1-800-642-4272 or email:
ConsumerAdvocatesUNY @nationalgrid.com

National Grid
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Home Energy Assistance Program (HEAP)

This federally funded program, typically available from November through March,
helps income eligible households pay their home heating bills. It is not a loan and
you do not have to pay it back. You must reapply annually. The HEAP deadline
has been extended through June 30, or until funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income. The
2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and income AND
customers must have a utility shut-off notice. The 2019-2020 Emergency
benefit opened January 2, 2020.

To apply for Emergency HEAP, customers can call their local Department of
Social Services (DSS) officeor visit the NYS Office of Temporary and Disability
Assistance website at http://otda.ny.gov/programs/heap/ to determine how to
apply in their area.

There is a Domestic Electric Emergency HEAP grant that is specifically for customers
that heat with other utilities or fuel vendors (oil, propane, etc.) and require electricity

to operate their heating systems (thermostat, oil).
National Grid 7

Flexible Payment Plans

If you're having trouble paying your gas and/or electricity bill on
time, we can create a payment agreement or collections
arrangement that works for you.

You can enroll in a custom
payment plan over the

You can enroll in a payment
agreement or a collections

phone:
1-800-443-1837

arrangement at

Here's how it works: A custom payment plan may be for you if:

«  Adown payment of 15% plus + You're currently enrolled in a payment
additional installments added to plan and unable to make your
your future bills over the next 10 monthly payment, or
months. «  You're financially impacted by the
Calculated based on your current COVID-19 pandemic and you're
account balance. struggling to pay your bill.

* Special terms are available for those
who qualify financially.

National Grid 9

Energy Affordability Program (EAP) Bill Credit

National Grid’s Energy Affordability Program (EAP) provides
income-eligible customers with a monthly bill credit.
« If you have natural gas heat or electric heat, this monthly bill credit is automatic

with the receipt of a Home Energy Assistance Program (HEAP) payment applied to
your National Grid account

« If you received HEAP this past season for a fuel provider other than National Grid
(such as an oil or propane company), there is an application process for EAP:

- Include a copy of your HEAP award letter and send it to:

o E-mail to Affordability@nationalgrid.com
o Mail to Energy Affordability Program, National Grid, 300 Erie Blvd W, C-3, Syracuse, NY 13202

National Grid 1
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Home Energy Assistance Program (HEAP)

* This federally funded program
helps income eligible
households pay their energy
bills through grants that do not
need to be repaid.

Please apply soon.
Applications are accepted
through June 30.

Here’s how to apply

Applications for are accepted
online at

The HEAP Hotline can be reached at 1-800-
342-3009

You can also apply by phone with your local
Department of Social Services office

Household Size ueEk Annual
Household Income Limit | Household Income Limit

1 $2,494 $29,933
2 $3,262 $39,144
3 $4,030 $48,354
4 $4,797 $57,564
5 $5,565 $66,774
6 $6,332 $75,984
7 $6,476 $77,711
8 $6,620 $79,438 8

Energy Affordability Program (EAP)

You could be eligible for a discount off your monthly energy
bills if you receive a HEAP grant.
Customers who receive a HEAP grant for their National Grid bill will be

automatically enrolled in National Grid’s Energy Affordability Program,
which provides monthly bill credits.

Customers receiving HEAP with For more information:

another utility or other fuel email
Affordability@nationalgrid.

supplier (such as an oil or propane

company) can also receive an EAP

monthly bill discount by providing
a copy of the HEAP award letter.

com or call the UNY EAP
Team at 1-866-305-1915 or

visit

National Grid 10

Budget Billing

« No more surprise high bills!

« Divides your annual energy costs into twelve balanced monthly payments,
S0 you pay the same amount every month

« Helps offset the traditionally high winter heating and summer air conditioning
peak bills

* Makes it easier to anticipate your monthly energy costs and plan your
household budget

Enroll online at:

https://www.nationalgridus.com/Upstate-NY-Home/Bill-
Help/Budget-Billing

National Grid 12
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EmPower New York Income-Eligible Free Weatherization
Program

EmPower New York provides no-cost energy efficiency solutions to income-
eligible New Yorkers. This program is offered by the New York State Energy
Research and Development Authority (NYSERDA). Whether you own your home
or rent, a participating contractor will complete a no-cost home energy assessment
to identify if your home would benefit from free energy upgrades such as:

O Installation of high-efficiency lighting
O Attic and wall insulation
O Replacement of old, inefficient refrigerators and freezers

O Water-saving showerheads

For more information call 1-800-263-0960 or visit

https://www.nyserda.ny.gov/All-Programs/Programs/EmPower-New-York

National Grid 13

Payment Options

There are many convenient ways to pay your energy bill:
¢ Online through our NationalGridUS.com website

¢ Online through your bank’s website

¢ Schedule automatic, ongoing payments from your bank account

* Send in a check by mail (use the envelope provided with your bill)

* In person at an authorized payment location (many are open now)

* By credit card or debit card through SpeedPay (fees may apply)

* Over the phone with credit, debit, or bank account (fees may apply)

National Grid 15

For More Information

Our Website Call Us

www.ngrid.com/discount 1-800-642-4272

E-Mail Us

ConsumerAdvocatesUNY @nationalgrid.com

Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0017Y

Thank you for joining me today!

National Grid 17
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National Grid Marketplace

We also offer a National Grid Online Marketplace where you can buy top-quality
energy saving and connected home products at affordable prices to save you
energy, enhance your comfort, and bring peace of mind. Instant price discounts
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats,
showerheads, and more.

Visit ngrid.com/shop

e ]
e

SAVE TODAY WITH
NEW LOWER PRICES.

LEARN MORE

Poll #2

Based on this webinar, how likely are you to take action on
any of the options presented to help you pay your National
Grid bill?

Q Extremely likely

Q Very likely

O Somewhat likely

O Not very likely

O Not at all likely

National Grid

Poll #3

How does this webinar impact your opinion of National Grid?
0 A lot better

Q Alittle better

O No change

0 Alittle worse

QO A lot worse

National Grid

2020 Electric/Gas Utility Outreach & Educat

ion Plan



Q&A

To ask a question, please enter it into the chat box.
Thank you.

nationalgrid

National Grid 19
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Thank you for joining us today

I’'m Sherry Higgins, National
Solutions to Help Grid's Consumer Advocate

with your Energy
Bill

Manager.

I've worked at National Grid for
Upstate New York Webinar 10 years. | !ove .tO help_ our
Tuesday, July 28, 2020 customers identify assistance
solutions that make their energy
bills more manageable.

nationalgrid —— 2

Meet the Advocates Poll #1
Mark V. Johnson Erie, Niagara Have you been financially impacted by the COVID-19
Shared with Miguel Santos: ic?
Allegany, Cattaraugus, Chautauqua, Genesee, Livingston, Monroe, pandemlc )
Ontario, Orleans, Wyoming Q VYes
Miguel Santos City of Buffalo, City of Lackawanna
0 No
Michele Perrin Oswego, St Lawrence, Herkimer, Lewis, Jefferson
Mary Beth Basha Cayuga, Onondaga
Martani deRooy Oneida
Victoria Homer Chenango, Cortland, Madison, Onondaga
Barbara Michalski Albany, Columbia
Anne O'Connell Otsego, Schenectady, Schoharie, Rensselaer
Kari Kelly Clinton, Essex, Franklin, Fulton, Hamilton, Montgomery, Saratoga,
Warren, Washington National Grid 4
How We're Helping Whenever you need it, we can help
To support everyone affected during this COVID-19 crisis, National Grid
has: In these difficult times with COVID-19, you may be

facing new and unexpected challenges. Help and

« Suspended service shut-offs for nonpayment. - B h , o
support is available, even if you've never qualified

« Taken actions to protect you and our employees in the way we work. before.

* Will not apply late payment fees. Today, you’'ll learn more about:
« Requested twice to postpone a previously-scheduled rate increase. < Consumer Advocates

« Committed more than $1 million across Massachusetts, New York and Rhode «  Home Energy Assistance Program (HEAP)

Island to help support hunger relief and human services. )
* Flexible Payment Plans
« Conducting a proactive outreach campaign, through emails, letters, outbound «  Energy Affordability Program (EAP)
calls, traditional and social media, advertisements and today’s webinar to help
customers manage their energy bills, take advantage of a variety of payment and
billing options, and provide information on financial assistance and energy « EmPower New York Energy Savings Program
savings programs.

« Budget Billing

« National Grid Marketplace

 Providing fast-tracked economic development support to New York businesses + Understanding Your Bill
that are transitioning their existing facilities to produce critical medical equipment .
and supplies needed to support the COVID-19 response effort. * Our Range of Payment Options
National Grid 5 National Grid 6
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Consumer Advocacy in Upstate New York

National Grid has 9 Consumer Advocates that cover 38 counties in
Upstate New York. We work individually with customers via
specialized referrals, at agencies, and other community events.

Some of the programs provided to customers are:

« specialized payment arrangements

deferred payment agreements

bill extender program

large print bills

third party notification

* budget plan

online bill pay
To reach an advocate call 1-800-642-4272 or email:
ConsumerAdvocatesUNY @nationalgrid.com

National Grid 7

Home Energy Assistance Program (HEAP)

« This federally funded program 5
helps income eligible Here's how to appl

households pay their energy Applications for are accepted

bills through grants that do not ElliD e
i The HEAP Hotline can be reached at 1-800-
need to be repaid. et
© Pleas_e a_pply soon. You can also apply by phone with your local
Applications are accepted Department of Social Services office

through August 31, 2020.

Household Size AWeek Annual
Household Income Limit | Household Income Limit

1 $2,494 $29,933
2 $3,262 $39,144
3 $4,030 $48,354
4 $4,797 $57,564
5 $5,565 $66,774
6 $6,332 $75,984
7 $6,476 $77,711
8 $6,620 $79,438 9

Energy Affordability Program (EAP)

You could be eligible for a discount off your monthly energy
bills if you receive a HEAP grant.
Customers who receive a HEAP grant for their National Grid bill will be

automatically enrolled in National Grid’s Energy Affordability Program,
which provides monthly bill credits.

Customers receiving HEAP with For more information:
another utility or other fuel email

supplier (such as an oil or propane ATF A A
company) can also receive an EAP Affordability@nationalgrid.

monthly bill discount by providing

com or call the UNY EAP
a copy of the HEAP award letter. Team at 1-866-305-1915 or
visit

National Grid 1
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Home Energy Assistance Program (HEAP)

This federally funded program, typically available from November through March,
helps income eligible households pay their home heating bills. It is not a loan and
you do not have to pay it back. You must reapply annually. The HEAP deadline
has been extended through August 31, or until funds run out.

There are two parts to HEAP:

Regular HEAP - qualifications are based on household size and income. The
2019-2020 Regular HEAP benefit opened November 12, 2019.

Emergency HEAP - qualifications are based on household size and income AND
customers must have a utility shut-off notice. The 2019-2020 Emergency
benefit opened January 2, 2020.

To apply for Emergency HEAP, customers can call their local Department of
Social Services (DSS) office or visit the NYS Office of Temporary and Disability
Assistance website at http://otda.ny.gov/programs/heap/ to determine how to
apply in their area.

There is a Domestic Electric Emergency HEAP grant that is specifically for customers
that heat with other utilities or fuel vendors (oil, propane, etc.) and require electricity
to operate their heating systems (thermostat, oil).

National Grid

Flexible Payment Plans

If you're having trouble paying your gas and/or electricity bill on
time, we can create a payment agreement or collections
arrangement that works for you.

You can enroll in a custom
payment plan over the

You can enroll in a payment
agreement or a collections
phone:

1-800-443-1837

arrangement at

Here's how it works: A custom payment plan may be for you if:
* A down payment of 15% plus « You're currently enrolled in a payment
additional installments added to plan and unable to make your
your future bills over the next 10 monthly payment, or
months. « You're financially impacted by the
« Calculated based on your current COVID-19 pandemic and you're
account balance. struggling to pay your bill.

+ Special terms are available for those
who qualify financially.

National Grid

Energy Affordability Program (EAP) Bill Credit

National Grid’'s Energy Affordability Program (EAP) provides
income-eligible customers with a monthly bill credit.
« If you have natural gas heat or electric heat, this monthly bill credit is automatic

with the receipt of a Home Energy Assistance Program (HEAP) payment applied to
your National Grid account

« If you received HEAP this past season for a fuel provider other than National Grid
(such as an oil or propane company), there is an application process for EAP:

— Include a copy of your HEAP award letter and send it to:

o E-mail to Affordability@nationalgrid.com
o Mail to Energy Affordability Program, National Grid, 300 Erie Blvd W, C-3, Syracuse, NY 13202

National Grid
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Budget Billing

* No more surprise high bills!

« Divides your annual energy costs into twelve balanced monthly payments,
S0 you pay the same amount every month

» Helps offset the traditionally high winter heating and summer air conditioning
peak bills

* Makes it easier to anticipate your monthly energy costs and plan your
household budget

Enroll online at:

https:/lwww.nationalgridus.com/Upstate-NY-Home/Bill-
Help/Budget-Billing

National Grid 13

National Grid Marketplace

We also offer a National Grid Online Marketplace where you can buy top-quality
energy saving and connected home products at affordable prices to save you
energy, enhance your comfort, and bring peace of mind. Instant price discounts
are available exclusively for National Grid customers for smart (Wi-Fi) thermostats,
showerheads, and more.

Visit ngrid.com/shop
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Understanding Your Bill

EmPower New York Income-Eligible Free Weatherization
Program

EmPower New York provides no-cost energy efficiency solutions to income-
eligible New Yorkers. This program is offered by the New York State Energy
Research and Development Authority (NYSERDA). Whether you own your home
or rent, a participating contractor will complete a no-cost home energy assessment
to identify if your home would benefit from free energy upgrades such as:

O Installation of high-efficiency lighting
O Attic and wall insulation
0 Replacement of old, inefficient refrigerators and freezers

O Water-saving showerheads

For more information call 1-800-263-0960 or visit

https://www.nyserda.ny.gov/All-Programs/Programs/EmPower-New-York

National Grid 14
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Payment Options Poll #2

There are many convenient ways to pay your energy bill: Based on this webinar, how likely are you to take action on
» Online through our NationalGridUS.com website any of the options presented to help you pay your National
Grid bill?

» Online through your bank’s website
QO Extremely likely

Q Very likely

» Schedule automatic, ongoing payments from your bank account

* Send in a check by mail (use the envelope provided with your bill)

* In person at an authorized payment location (many are open now) O Somewhat likely

» By credit card or debit card through SpeedPay (fees may apply) O Not very likely

» Over the phone with credit, debit, or bank account (fees may apply) O Not at all likely

National Grid 19 National Grid 20
For More Information Poll #3
Our Website call Us How does this webinar impact your opinion of National Grid?

Q A lot better

www.ngrid.com/discount 1-800-642-4272 )
Q A little better
O No change

E-Mail Us Q Alittle worse

Q A lot worse
ConsumerAdvocatesUNY @nationalgrid.com

Resources

Bill Help Video: www.youtube.com/watch?v=71kZx_0017Y

Thank you for joining me today!

National Grid 21 National Grid 22

Q&A

To ask a question, please enter it into the chat box.
Thank you.

nationalgrid

National Grid 23

Utility : National Grid 204 2020 Electric/Gas Utility Outreach & Education Plan



HEAP Outreach

National Grid HEAP Qutreach 2019-2020

New York - Upstate New York - Downstate Long Island
Disconnect Notice Insert Financial Assistance Brochure - Nov Financial Assistance Brochure — Nov - Apr
= Inserted with notices 12/1/19 — 3/1/20 = NYC Residential Customers = Final Notice Insert through HEAP Season
= MNovember Bill Insert
Outbound Calling Campaigns Outbound Calling Campaign
= January — Regular & Emergency HEAP Qutbound Calling Campaigns = January — Regular & Emergency HEAP
Eligible customers that are income eligible = January — Regular & Emergency HEAP Eligible customers that are income eligible
but did not received HEAP last year, Eligible customers that are income eligible but did not received HEAP last year,
income eligible and did not receive HEAP but did not received HEAPR last year, income eligible and did not receive HEAP
this year, and customers on Direct Voucher income eligible and did not receive HEAP this year, and customers on Direct
or Guarantee that did not get a HEAP this year, and customers on Direct Voucher or Guarantee that did not get a
payment — 55, 538 called Voucher or Guarantee that did not get a HEAP payment — 15,721 called
HEAP payment — 68,360 called
Customer Website - Payment Assistance Customer Website - Payment Assistance
Page Enhanced Customer Website — Payment Assistance Page Enhanced
* Vanity URL: ngrid.com/discount Payment Assistance Page Enhanced = Vanity URL: ngrid.com/discount

= Vanity URL: ngrid.com/discount

LIHEAP Winter Ad in Newspapers — multi
language
= December

LIHEAP Winter Ad in Newspapers — multi
language
* December

LIHEAP Winter Ad in Newspapers — multi
language
= December

Interactive Voice Response (IVR) Interactive Voice Response (IVR)

= Mov — Mar — Promating HEAP = MNov — Mar — Promating HEAP Interactive \oice Response (IVR)
= Mov — Mar — Promoting HEAP

HEAP Outreach
National Grid HEAP Outreach 2019-2020 Season

MNew York - Upstate New York - Downstate Long Island
Bill Envelope campaign - outside Bill Envelope campaign - outside Bill Envelope campaign - outside
= Dec — Mar - Promote HEAP as part of the = Dec — Mar - Promote HEAP as part of the = Dec — Mar - Promote HEAP as part of the
Winter Heating campaign Winter Heating campaign Winter Heating campaign
Blue Box Message Solutions {email) — incoming customers with
= Promoting HEAP - Dec - Feb HEARP discussion Blue Box Message
= Starting Movember 2019 = Promaoting HEAP - Dec - Feb
Solutions (email)
= To incoming customers with HEAP Website Banner Solutions (email)
discussion - Starting in Mov = Promoting HEAP as part of the Winter = To incoming customers with HEAP
Heating Campaign — Starting in Mav discussion - Starting in Nav
Website Banner
= Promoting HEAP as part of the Winter Social Media Campaign - Nov 2019 Website Banner
Heating Campaign — Starting in Nov = Promoting HEAP as part of the Winter
Heating Campaign — Starting in Mov
Door Hangers promoting HEAP HEAP Training to Contact Centers and vendor
= Left by Collectors starting Movember reps Door Hangers promating HEAP
= Left by Collectors starting November
Social Media Campaign Consumer Advocacy
= HEAP Tip Sheet for customers Social Media Campaign
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HEAP Outreach

National Grid HEAP OQOutreach 2019-2020 Season

HEAP Training to Contact Centers and vendor

reps

Consumer Advocacy

HEAP Tip Sheet for customers

HEAP poster distribution at agencies and in
communities

Outbound Calls to EBD, Medical Emergency
and Life Support customers that are HEAP
Eligible but have not received HEAP.

HEAP Outreach — COVID-19

National Grid HEAP Outreach 2019-2020 Season

Outbound Calling Campaign

On March 25 calls to customers that had
received R HEAP and were disconnect
notice eligible, in order to remind them to
apply for E HEAP - 10,142 calls to UNY Gas
& Electric Heating customers and 9,487 calls
to UMY Mon-Heat Electric customers -
(because we are not sending disconnect
notices).

Customer Email Campaign

Starting the week of April 13™ emails went
out to remind customers to apply for E HEAP
- 10,107 emails went to electric only
customers and 6,781 emails went to UNY
and Long Island heating customers.

Utility : National Grid

Outbound Calling Campaigns
= On March 25t calls were made to customers

that had received R HEAP and were
disconnect notice eligible in order to remind
them to apply for E HEAP — 4 347 NYC Gas
customers were called - (because we were
not sending disconnect notices).

On April 13t 6,00 calls went out to NYC
customer to E HEAP

Customer Email Campaign
= Starting the week of April 13t emails went out

to remind customers to apply for E HEAP -
3,231 emails went out to NYC gas heating
customers.

206

HEAP Training to Contact Centers and
vendor resp

Consumer Advocacy
= HEAP Tip Sheet for customers

Qutbound Calling Campaign — On March 25t

On March 25 calls were made to
customers that had received R HEAP and
were disconnect notice eligible in order to
remind them to apply for E HEAP — 698 LI
Gas customers were called — (because we
were not sending disconnect notices).

Customer Email Campaign

Starting the week of April 13™ emails went
out to remind customers to apply for E HEAP
- 6,781 emails went out to UNY and Long
Island heating customers.

2020 Electric/Gas Utility Outreach & Education Plan



COVID-19 Customer Communications

In- Date JDx | Tactic/ Audience Details Status Segment | Topic/ Links to Final
clude Channel Theme Docs
Yes 1-Jul NY |IVR Customers | UNY/LI/NYC IVR updated to reflect Complete | IE Bill Health
HEAP extension of 8/31
Yes 13-May | NY |IVR Customers | UNY/LI/NYC — Updated to reflect Complete | IE Bill Health

HEAP extension

Yes 11-May | All IVR Public IVR Message - Payment Assistance | Complete | All
& HEAP extension

Yes 28-Apr | NY [IVR Customers | LI IVR updated to reflect same Complete | All
details as directly below

Yes 27-Apr | All IVR Customers | Update messaging: National Grid Complete | All Bill Health
remains committed to providing safe
and reliable service to our custom-
ers, and we are doing our part to
protect the communities where we
live and serve. We recognize the
impact of the pandemic may result in
a change in your financial situation
and wish to alleviate any concerns
about your electricity and natural gas
service during this challenging time.
Please be aware that National Grid
has temporarily suspended collec-
tions-related activities, including
service disconnections, to lessen any
financial hardship. Regular billing will
continue. These policies remain in
effect until further notice, subject to
change only in consultation with state
regulators. As this is an evolving
situation, please look for updates and
information on our web site at ngrid.
com/covid-19, as well as through our
social media channels. Thank you.

Yes 26-Mar | All IVR Customers | NYC Longer than usual wait times Complete
Script - Thank you for calling National
Grid. To report a gas or life-threaten-
ing emergency please remain on the
line. Our current hours are 8AM-
5PM, at this time we are experienc-
ing longer than usual wait times. We
appreciate your patience and look
forward to assisting you momentar-
ily. For billing-related information,
please visit NationalGridus.com or
make a payment by phone following
the voice prompts. For National Grid
COVID-19 updates go to ngrid.com/
covid-19. Thank you.

Yes 24-Mar | NY | IVR Customers | Inform customers, NYC not taking Complete
billing calls at this time as we work to
adjust our staffing in accordance with
CDC safety guidelines. We hope to
be able to answer billing-related calls
within 48 to 72 hours.

Utility : National Grid 207 2020 Electric/Gas Utility Outreach & Education Plan



Yes 16-Mar | All IVR Customers | Share with customers about sus- Complete
pending collections-related activities
to lessen the COVID-19 hardship on
our customers. Message includes
links to COVID-19 page on our web-
site and our commitment to provid-
ing safe and reliable service to our
customers. - All regions

Yes 1-Jun All IVR Mes- | Public Update Financial Assistance (HEAP) | Complete | IE Bill Health
saging, Content
Website

Yes 13-Apr | NY | Outbound | Customers | Calls to approximately 6,000 NYC Complete Bill Health
Call customer regarding Emergency

HEAP - household may be eligible
for an Emergency Home Energy As-
sistance Program (HEAP) grant that
ends April 24th so apply quickly.

Yes 25-Mar | NY | Outbound | Customers | Outbound call for Emergency HEAP | Complete | IE Bill Health
Call and Domestic Electric Emergency
HEAP - 24,674 customers

Yes 24-Mar | All Voicemail | Public Lead Intake line update - Leave your | Complete
name, number and reason for call,
and we will get back to you as soon
as we are able. Please note that call
return times may be delayed by a
few business days at this time. In
the meantime, please feel free to visit
us on the web.
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Below relates to going to billing calls only in NYC. It’s a vendor agent response and social media
response as to WHY.

We apologize for the temporary inconvenience. We are adjusting our staffing in accordance with CDC safety
guidelines to ensure the wellbeing of our employees. We are targeting to be able to answer billing-related
inquiries by Friday. In the meantime, you can visit NationalGrid.com for billing help, or you are welcome to try
us back early next week and we would be happy to assist with your request. While we realize this isn’t ideal,
we sincerely appreciate your understanding during this worldwide pandemic.

Upfront and Hold message — IVR
3/16/20

Upfront IVR Message
National Grid remains committed to providing safe and reliable service to our customers, and we are doing our
part to protect the communities where we live and serve.

We recognize the impact of the pandemic may result in a change in your family or financial situation and

wish to alleviate any concerns about your electricity and natural gas service during this challenging time.
Effective immediately, National Grid is temporarily suspending collections-related activities, including service
disconnections, to lessen any financial hardship. These policies will be in place through the end of April and we
will evaluate their continued need at that time.

As this is an evolving situation, please look for updates and information on our web site at ngrid.com/
covid-19, as well as through our social media channels on Facebook, Twitter, and Instagram. Thank you.

On Hold Message
At National Grid, ensuring the health and safety of our employees and customers is our number one priority.

We recognize the impact of the pandemic may result in a change in your family or financial situation and

wish to alleviate any concerns about your electricity and natural gas service during this challenging time.
Effective immediately, National Grid is temporarily suspending collections-related activities, including service
disconnections, to lessen any financial hardship. These policies will be in place through the end of April and we
will evaluate their continued need at that time.

Please note that regular billing will continue for all customers. As always, you can continue to pay your bill
through regular channels such as a variety of online tools or phone. Please visit ngrid.com/billpay to view the
options.

In addition, we want to you to be on heightened alert that scams related to the COVID-19 pandemic are on the
rise. National Grid never demands direct payment through the use of a prepaid debit card and never accepts
payment through these cards.

As this is an evolving situation, updates and information will continue to be available at ngrid.com/covid-19 as
well as our social media channels on Facebook, Twitter, and Instagram.

On behalf of our many employees who live and work in your community, our thoughts are with all those who
are being impacted.
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IVR Upfront Message: LT Capacity Report
3/17/20

National Grid remains committed to providing safe and reliable service to our customers, and we are doing our
part to protect the communities where we live and serve. As the COVID-19 pandemic is an evolving situation,
please look for service updates and information on our web site at ngrid.com/covid-19, as well as through our
social media channels on Facebook, Twitter, and Instagram.

Also, please note — In response to the coronavirus (COVID-19) pandemic, National Grid is replacing its
remaining in-person public meetings on the Long-term Natural Gas Capacity Report with a series of virtual
meetings to be held throughout this month. For details, please visit ngrid.com/longtermsolutions.

IVR Script: NYC Not Taking Billing Calls
3/24/20

Thank you for calling National Grid. To report a gas or life-threatening emergency please remain on the line. At this
time, we are unable to answer calls related to general billing as we work to adjust our staffing in accordance with
CDC safety guidelines. We hope to be able to answer billing-related calls within 48 to 72 hours.

For billing-related information, please visiting NationalGrid.com or make a payment by phone following the
voice prompts. For National Grid COVID-19 updates go to ngrid.com/covid-19. Thank you.

Lead Intake Voicemail Script
3/24/20

Thank you for calling National Grid’s Gas Conversion Lead Intake line. Please leave your name, number and
reason for call, and we will get back to you as soon as we are able. Please note that call return times may
be delayed by a few business days at this time. In the meantime, please feel free to visit us on the web at
NationalGrid.com. Thank you.

IVR Script: NYC Longer than usual wait times
3/25/20

Thank you for calling National Grid. To report a gas or life-threatening emergency please remain on the line.
Our current hours are 8AM-5PM, at this time we are experiencing longer than usual wait times.
We appreciate your patience and look forward to assisting you momentarily.

For billing-related information, please visit NationalGridus.com or make a payment by phone following the
voice prompts. For National Grid COVID-19 updates go to ngrid.com/covid-19. Thank you.

Update to all regions — Extended offers
4/27/20

National Grid remains committed to providing safe and reliable service to our customers, and we are doing our
part to protect the communities where we live and serve.

We recognize the impact of the pandemic may result in a change in your financial situation and wish to allevi-
ate any concerns about your electricity and natural gas service during this challenging time. Please be aware
that National Grid has temporarily suspended collections-related activities, including service disconnections, to
lessen any financial hardship. Regular billing will continue. These policies remain in effect until further notice,
subject to change only in consultation with state regulators.

As this is an evolving situation, please look for updates and information on our web site at
ngrid.com/covid-19, as well as through our social media channels. Thank you.
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NY_IVRScript_Adding HEAP Extension
5/13/20

National Grid is committed to providing safe and reliable service and to helping our customers through the
challenges resulting from the COVID-19 pandemic.

To lessen financial hardship and ease concerns about your energy service, we have temporarily suspended
collections activities, including service disconnects, until further notice. Regular billing continues.

If you are struggling to pay your bill, our agents can assist with payment plans. You may also be eligible for
assistance, even if you have never qualified before. The deadline to apply for the Home Energy Assistance
Program (HEAP) has been extended to June 30, or until funds run out. This grant does not need to be paid
back. You may receive up to 3 emergency HEAP grants. Learn more at ngrid.com/discount or by calling the
HEAP hotline at 1-800-342-3009.

Full details on our pandemic response may be found at, ngrid.com/covid-19, and our social media channels.
Thank you for being a valued customer.
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Emergency HEAP Outbound Call

Hello. This is National Grid. As we all experience the impacts of the novel COVID-19 pandemic together, we're
reaching out to let you know that your household may be eligible for an Emergency Home Energy Assistance
Program (HEAP) grant.

HEAP helps income-eligible households pay their home heating bills. It is not a loan and you do not have to pay
it back.

We encourage you to apply as soon as possible. You may apply by telephone; please understand that due to
the volume of calls, there may be wait times. For information on how to reach your local Department of Social
Services office, please call the New York State HEAP Hotline at 1(800) 342-3009. For additional information,

please visit the website at: http://otda.ny.gov/.

Domestic Electric Emergency HEAP Outbound Call

Hello. This is National Grid. As we all experience the impacts of the novel COVID-19 pandemic together, we're
reaching out to let you know that your household may be eligible for a Domestic Electric Emergency Home
Energy Assistance Program (HEAP) grant. This program would only apply to you if electric service is needed to
operate your heating system.

HEAP helps income-eligible households pay their home heating bills. It is not a loan and you do not have to pay
it back.

We encourage you to apply as soon as possible. You may apply by telephone; please understand that due to
the volume of calls, there may be wait times. For information on how to reach your local Department of Social
Services office, please call the New York State HEAP Hotline at 1(800) 342-3009. For additional information,

please visit the website at: http://otda.ny.gov/.

On Monday, April 13th we will be calling roughly 6000 NYC customer regarding Emergency HEAP.
We will also be sending emails to roughly with the same message.

We will be reaching out to the following via email.

6781 — E HEAP emails to UNY and LI heating customers
3231 — E HEAP emails to NYC heating customers
10,107 — E HEAP emails to our UNY electric only non-heat customers.

NYC EHEAP eligibility phone script

Hello. This is National Grid. As we all experience the impacts of the novel COVID-19 pandemic together, we're
reaching out to let you know that your household may be eligible for an Emergency Home Energy Assistance
Program (HEAP) grant that ends April 24th so apply quickly. HEAP helps income-eligible households pay their
home heating bills. It is not a loan and you do not have to pay it back. Each household can receive a regular
HEAP grant plus two emergency HEAP grants.

For questions call the HRA HEAP Infoline at 800-692-0557 , or for operator assistance call 212-331-3126.
NY city residents may also apply by downloading an application at access.nyc.gov and mail it to PO Box 1401
Church Street Station NY, NY 10008. For additional information, please visit the NY State website at:
otda.ny.gov.
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NYC Gas Automated Outbound Call Script
May 2020

Hello, this is National Grid calling with an important message about possible federal assistance for your bill.
As we all experience the impacts of the COVID-19 pandemic together, we’re reaching out to let you know that
your household may be income-eligible for assistance with your energy bill through HEAP — the Home Energy
Assistance Program.

Itis not a loan and you do not have to pay it back. We encourage you to apply as soon as possible (if you have
not done so already). The deadline has been extended through June 30, or until funds run out.

Also, a third Emergency HEAP grant was recently introduced. It is available for customers who have exhausted
the Regular, first Emergency, and second Emergency HEAP benefits. Even if you have previously applied for
HEAP, you will need to complete a separate application for Emergency HEAP.

You can apply for HEAP or Emergency HEAP by visiting the website access.nyc.gov or calling the HEAP Info-
line at 1-800-692-0557.

If you heat your home with a fuel other than natural gas (such as oil) and already received a HEAP payment,
you may be eligible for a monthly discount on your National Grid bill. To learn more, please visit
ngrid.com/discount or call 1-718-403-2216.

Thank you.

UNY Electric Automated Outbound Call Script
May 2020

Hello, this is National Grid calling with an important message about possible federal assistance for your bill.
As we all experience the impacts of the COVID-19 pandemic together, we’re reaching out to let you know
that your household may be income-eligible for assistance with your energy bill through the Domestic Electric
Emergency Home Energy Assistance Program (HEAP). If electric service is needed to operate your heating
system, you may be eligible.

It is not a loan and you do not have to pay it back. We encourage you to apply as soon as possible (if you have
not done so already). The deadline has been extended through June 30, or until funds run out.

Also, a third Emergency HEAP grant was recently introduced. It is available for customers who have exhausted
the Regular, first Emergency, and second Emergency HEAP benefits. Even if you have previously applied for
HEAP, you will need to complete a separate application for Emergency HEAP.

You can apply for HEAP or Emergency HEAP by visiting the website mybenefits.ny.gov or calling the New
York State Office of Temporary and Disability Assistance at 1-800-342-3009.

Thank you.
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UNY Electric Automated Outbound Call Script
May 2020

Hello, this is National Grid calling with an important message about federal assistance available to pay your
bill. As we all experience the impacts of the COVID-19 pandemic together, we're reaching out to let you
know that your household may be eligible for assistance with your energy bill through the Domestic Electric
Emergency Home Energy Assistance Program (HEAP). If electric service is needed to operate your heating
system, you may be eligible.

HEAP is not a loan and you do not have to pay it back.

If you have already received HEAP this winter, you may be eligible for an Emergency HEAP grant. A third
Emergency HEAP grant was recently introduced. It is available for customers who have exhausted the
Regular, first Emergency, and second Emergency HEAP benefits. Even if you have previously applied for
HEAP, you will need to complete a separate application for Emergency HEAP.

We encourage you to apply as soon as possible (if you have not done so already). The deadline has been
extended through June 30, or until funds run out so it's best to act soon.

You can apply for HEAP or Emergency HEAP by visiting the website mybenefits.ny.gov or calling the New
York State Office of Temporary and Disability Assistance at 1-800-342-3009.

If you heat your home with a fuel other than natural gas (such as oil) and already received a HEAP payment,
you may be eligible for a monthly discount on your National Grid bill. To learn more, please visit
ngrid.com/discount or call 1-866-305-1915.

Thank you

UNY Gas & Long Island Gas Automated Outbound Call Script
May 2020

Hello, this is National Grid calling with an important message about possible federal assistance for your bill.
As we all experience the impacts of the COVID-19 pandemic together, we're reaching out to let you know that
your household may be income-eligible for assistance with your energy bill through HEAP — the Home Energy
Assistance Program.

It is not a loan and you do not have to pay it back. We encourage you to apply as soon as possible (if you have
not done so already). The deadline has been extended through June 30, or until funds run out.

Also, a third Emergency HEAP grant was recently introduced. It is available for customers who have exhausted
the Regular, first Emergency, and second Emergency HEAP benefits. Even if you have previously applied for
HEAP, you will need to complete a separate application for Emergency HEAP.

You can apply for HEAP or Emergency HEAP by visiting the website mybenefits.ny.gov or calling the New
York State Office of Temporary and Disability Assistance at 1-800-342-30009.

If you heat your home with a fuel other than natural gas (such as oil) and already received a HEAP payment,
you may be eligible for a monthly discount on your National Grid bill. To learn more, please visit
ngrid.com/discount or call 1-718-403-2216.

Thank you.
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FINAL 7-27-20

Outbound Recorded Call Script — NY State HEAP Extension through 8/31/20

Hello, this is National Grid calling with an important message regarding financial assistance available to help
you pay your National Grid bill. The deadline to apply for a grant from the Home Energy Assistance Program,
also known as HEAP, has been extended through August 31st or until funds run out - whichever comes first.

If you've already received HEAP this heating season, you may still be eligible for up to 3 additional emergency
grants. Like regular HEAP grants, these emergency grants do not need to be paid back. There is also a
Domestic Electric Emergency HEAP grant that is available for our ELECTRIC ONLY NON-HEAT customers
that that require electric to operate their heating system (i.e. blower motor) and pay for heat through another
utility or heating vendor (i.e. wood/oil/propane). You must apply separately for each grant.

If you haven't already requested HEAP this heating season, apply today! To qualify for the Home Energy
Assistance Program, you must meet household income criteria based on your household size. For example, a
family of four with a monthly gross income of up to $4,797 or $57,564 a year, could be eligible for HEAP. Best
of all, HEAP grants do not need to be paid back.

At National Grid, we understand that many of our customers are experiencing the impact of the COVID-19
pandemic. We urge you to act quickly and apply for emergency HEAP before the August 31 deadline.

To learn more about this program and find information on local district and county HEAP agencies in New York

State, go to otda.ny.gov/programs/heap.

Thank you.
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COVID-19 Customer Communications

Include

Date

JDx

Tactic/
Chan-
nel

Audience

Details

Status

Segment

Topic/
Theme

Links to Final Docs

Yes

27-Jul

All

Email

Customers

Estimated Meter Read sent
to 4,564 customers. Break-
down: MA ELEC RESI: 3,698
/ RI: 185 /UNY: 9 /LI: 11 /IMA
Gas: 112 / KEDNY: 549

Complete

Resi/
Comm

Bill Health

Yes

27-Jul

All

Letter

Customers

Estimated Meter Read letter
sent to 3,604 customers.
Breakdown: MA ELEC RESI:
2,509 / RI: 154 /UNY: 7 /LI:
11 /MA Gas: 17 / KEDNY:
366

Complete

Resi/
Comm

Bill Health

Yes

13-Jul

All

Email

Customers

Estimated Meter Read letter
sent to 13,070 customers.
Breakdown: MA ELEC RESI:
10,051/ RI: 2,117 /JUNY: 4/
LI: 23 /MA Gas: 228 / KED-
NY: 647

Complete

Resi/
Comm

Bill Health

Yes

13-Jul

All

Letter

Customers

Estimated Meter Read letter
sent to 8,651 customers.
Breakdown: MA ELEC RESI:
6,633/ RI: 1,554 /JUNY: 3/
LI: 36 /MA Gas: 89 / KEDNY:
336

Complete

Resi/
Comm

Bill Health

Yes

8-Jul

NY

Email

Customers

Targeted IE Customers in
UNY (Capital Region) in
partnership with NYSERDA,
we are helping fill remaining
spots in their community
solar offering

Complete

https://nationalgridplc.
sharepoint.com/:i:/s/
GRP-INT-US-CustomerICS/
EdkVYBk5w7tLjBPan-
QP400MBG3CTU_FL5jnN-
GRoXTiaFdA?e=6Sdzie

Yes

6-Jul

All

Email

Customers

Estimated Meter Read letter
sent to 8,746 customers.
Breakdown: MA ELEC RESI:
5,695/ RI: 2,011 /UNY: 236 /
LI: 25 /MA Gas: 226 / KED-
NY: 398

Complete

Resi/
Comm

Bill Health

Yes

6-Jul

All

Letter

Customers

Estimated Meter Read letter
sent to 5,843 customers.
Breakdown: MA ELEC RESI:
3,737 / RI: 1,432 /UNY: 208 /
Ll: 32 /MA Gas: 54 /| KEDNY:
380

Complete

Resi/
Comm

Bill Health

Yes

29-Jun

All

Email

Customers

Estimated Meter Read letter
sent to 6,948 customers.
Breakdown: MA ELEC RESI:
4,630/ RI: 1,326 /JUNY:

343 /LI: 25 IMA Gas: 226 /
KEDNY: 398

Complete

Resi/
Comm

Bill Health

Yes

29-Jun

All

Letter

Customers

Estimated Meter Read letter
sent to 4,632 customers.
Breakdown: MA ELEC RESI:
3,047 / RI: 1,015 /JUNY:

238 /LI: 38 IMA Gas: 213/
KEDNY: 553

Complete

Resi/
Comm

Bill Health

Yes

26-Jun

All

Email

Customers

UNY IE and potential IE
customers - Final Reminder
HEAP closes June 30

Complete

Bill Health

https://nationalgridplc.
sharepoint.com/:u:/s/
GRP-INT-US-CustomerICS/
EcFbtf69RD5HqcV9zpStrkiB-
9gJ0Q9nCZe5Lr-kZIdaL-
tA?e=GtK8in

Yes

26-Jun

All

Email

Customers

NYC IE and potential IE
customers - Final Reminder
HEAP closes June 30

Complete

Bill Health

https://nationalgridplc.
sharepoint.com/:u:/s/
GRP-INT-US-CustomerICS/
ESL_Puztr311hiw4Q0n-
FEsABq8Bq8t50H-
KaUOP6RqLMohA?e=Eebdka
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Yes 26-Jun All Email Customers LI IE and potential IE custom- | Complete IE Bill Health https://nationalgridplc.
ers - Final Reminder HEAP sharepoint.com/:u:/s/
closes June 30 GRP-INT-US-CustomerICS/
EaY6FhXTaNRFtzBHZwW39J-
dIB5KtzqaZKOJ_CRwWCXN-
4tRrw?e=yI5SPM
Yes 24-Jun NY Email Customers NYC IE Customers: Please Complete IE Bill Health https://nationalgridplc.
join our upcoming free sharepoint.com/:u:/s/
webinar to learn more about GRP-INT-US-CustomerICS/
assistance programs & EeulcPt2j)VFOm3cqpiFmOI-
resources: Friday, June 26, cB1mxXleVQy2STkIRm--0Y-
2020 11:30 AM 2Q?e=qYTxmN
Yes 23-Jun NY Email Customers UNY IE Customers: Please Complete IE Bill Health https://nationalgridplc.
join our upcoming free sharepoint.com/:u:/s/
webinar to learn more about GRP-INT-US-CustomerICS/
assistance programs & re- EW-4mSKkF1dMIg7dck-
sources: Thursday, June 25, enxwEBKkicdFrTjq7-8ndeOJ-
2020 4PM faayA?e=P71Yef
Yes 22-Jun All Email Customers Estimated Meter Read email | Complete Resi/ Bill Health
sent to 9,499 customers. Comm
Breakdown as follows: MA
ELEC RESI: 7,133/ RI: 1,515
JUNY: 9 /LI: 18 /MA Gas: 259
/ KEDNY: 565
Yes 22-Jun All Letter Customers Estimated Meter Read letter | Complete Resi/ Bill Health
sent to 6,566 customers. Comm
Breakdown as follows: MA
ELEC RESI: 4,912/ RI: 1,206
JUNY: 7 /LI: 18 /IMA Gas: 55/
KEDNY: 368
Yes 15-Jun All Email Customers Estimated Meter Read letter | Complete Resi/ Bill Health
sent to 7,704 customers. Comm
Breakdown as follows: KED-
NY: 934 / MA ELEC RESI:
5,707 / RI: 951 /UNY: O /LI:
19 /MA Gas: 99
Yes 15-Jun All Letter Customers Estimated Meter Read letter | Complete Resi/ Bill Health
sentto 6,086 customers. Comm
Breakdown as follows: KED-
NY: 775/ MA ELEC RESI:
4,394 / RI: 848 /JUNY: 1 /LI:
23 /MA Gas: 45
Yes 3-Jun All Letter Customers Estimated Meter Read letter | Complete Resi/ Bill Health
sent to 7,666 customers. Comm
Breakdown as follows: KED-
NY: 903 / MA ELEC RESI:
5,627 / RI: 1,041 /UNY: 2/LI:
36 /MA Gas: 57
Yes 2-Jun All Email Customers Estimated Meter Read email | Complete Resi/ Bill Health
sent to 11,122 customers. Comm
Breakdown as follows: KED-
NY: 1,061 / MA ELEC RESI:
8,487 / RI: 1,335 /UNY: 2 /LI:
51 /MA Gas: 186
? 1-Jun All Email, | Customers OPower Reports - Conserve | Complete Resi EE
Letter & Save Tips
Yes 1-Jun All Direct | Customers HEAP Complete IE Bill Health
Mail
Post-
card
? 25-May | All Email Customers | *Ways to Save: Special, limit- | Complete Resi https://nationalgridplc.
ed time product offers (Smart sharepoint.com/:b:/s/
Thermostats, Air Cleaner GRP-INT-US-CustomerICS/
Sale, Fridge Recycling) ES2CleDutP5Jp6QDRMJFI-
cEBDhZd54nyX8twgJzXuL-
hbsA?e=IK1pLH
Yes 25-May | All Direct Customers Bill Health: Manual Meter Complete All https://nationalgridplc.
Mail / Read Education Letters sharepoint.com/:b:/s/
Email GRP-INT-US-CustomerICS/

EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY
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Rate

Yes 25-May | All Email Customers Online Home Energy Assess- | Complete Resi https://nationalgridplc.
ments sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
ES2CleDutP5Jp6QDRMJFI-
cEBDhZd54nyX8twgJzXuL-
hbsA?e=IK1pLH
Yes 25-May | ALL | Email Customers Estimated Meter Read email | Complete Resi/ Bill Health https://nationalgridplc.
sent to 13,988 customers. Comm sharepoint.com/:b:/s/
Breakdown as follows: KED- GRP-INT-US-CustomerICS/
NY: 2,074 | MA ELEC RESI: ERCJkxS8maVvGnlkg-
9,638/ RI: 1,420 /UNY: 320/ KotQtcOBTtNcdO4aH2B-
LI: 44 IMA Gas: 492 b_5siWSyw2Q?e=F7a57T
Yes 25-May | All Letter Customers Estimated Meter Read letter | Complete Resi/ Bill Health https://nationalgridplc.
sent to 10,171 customers. Comm sharepoint.com/:b:/s/
Breakdown as follows: KED- GRP-INT-US-CustomerICS/
NY: 1,594 /| MA ELEC RESI: ERCJkxS8maVvGnlkg-
7,032/ RI: 1,193 /UNY: 237 / KotQtcOBTtNcdO4aH2B-
LI: 51 /MA Gas: 64 b_5siWSyw2Q?e=F7a57T
? 18-May | All Email Customers Ways to Save: Special Complete Resi https://nationalgridplc.
product price savings, limited sharepoint.com/:b:/s/
time offers GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLNnvVsgxUdszpH-
Buw?e=cvIfxY
Yes 18-May | NY Calls, Customers LI/HEAP Extension Cam- Complete IE https://nationalgridplc.
Email paign sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY
Yes 18-May | All Direct Customers Financial Support - Assis- Complete IE https://nationalgridplc.
Mail tance Awareness (HEAP) sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY
Yes 18-May | All Email Customers Estimated Meter Read email | Complete Resi/ Bill Health
sent to 10,157 customers. Comm
Breakdown as follows: KED-
NY: 1,522 / MA ELEC RESI:
6,866 / RI: 1,473 /JUNY: 11/
LI: 28 /IMA Gas: 257
Yes 18-May | All Letter Customers Estimated Meter Read letter | Complete Resi/ Bill Health
sent to 8,161 customers. Comm
Breakdown as follows: KED-
NY: 1,138 / MA ELEC RESI:
5,459 / RI: 1,471 /JUNY: 7 /LI:
25 /MA Gas: 61
Yes 16-May | All Email Customers Discount Rate - All new Complete IE Bill Health
enrolled customers
Yes 16-May | All Email Customers Targeted email to Income Complete IE Bill Health
Eligible customers with
information for LIHEAP/Bud-
get plan/Payment 5/16-5/17
(batch sends)
? 11-May | All Email | Customers | *EE Savings: Lighting Kits Complete Resi https://nationalgridplc.
Sale sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlIfxY
? 11-May | All Email Customers New Enrollment in Discount Complete IE https://nationalgridplc.

sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY
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Yes

11-May

ALL

Email

Customers

All Customer Email- Financial
Support Awareness

Complete

Resi

https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes

11-May

ALL

Email

Customers

Flexible Payment Plan
Awareness

Complete

https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLNnvVsgxUdszpH-
Buw?e=cvlfxY

Yes

11-May

ALL

Email

Customers

Budget Billing Awareness

Complete

https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLnvVsgxUdszpH-
Buw?e=cvlfxY

Yes

11-May

ALL

Email

Customers

NY customers (UNY/LI/NYC)
- Deadline Extension - Apply
for Emergency HEAP today

Complete

Bill Health

https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20P10/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
5.11.pdf?csf=1&web=1&e=X-
dTjiJ

Yes

11-May

All

Email,
Direct
Mail

Customers

Opower Reports: Conserve &
Save Tips

Complete

Resi

https://nationalgridplc.
sharepoint.com/:b:/s/
GRP-INT-US-CustomerICS/
EdpYBiaVaPdLr95-vaN3HL-
0BgpVAdDLNnvVsgxUdszpH-
Buw?e=cvlfxY

Yes

23-Apr

All

Email

Customers

Third batch - Whether at
home or for your business,
we can help - NYC: 237,104
MA: 414,054 RI: 105,813 LI:
114,159 UNY: 338,571 Total:
1,209,701

Complete

All

https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20PI10/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
4.22.pdf?csf=1&web=1&e=g-
MexL7

Yes

21-Apr

All

Email

Customers

Second batch - Whether at
home or for your business,
we can help - NYC: 122,642
MA: 214,103 RI: 52,941 LI:
56,542 UNY: 165,042 Total:
611,270

Complete

All

https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20PI10/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
4.22.pdf?csf=1&web=1&e=g-
McxL7

Yes

20-Apr

All

Email

Customers

Whether at home or for

your business, we can

help - 5 separate emails to
each region in daily batches.
First batch: NYC: 112,134
MA: 205,415 RI: 52,798 LI:
56,873 UNY: 166,970 Total:
594,190

Complete

https://nationalgridplc.
sharepoint.com/:b:/r/sites/
GRP-INT-US-CustomerICS/
Shared%20Documents/
FINALIZED%20Communica-
tions%20and%20Tracking/
Customer%20PI10/Social%20
Postings/PDF%20updates/
COVID-19%20Social%20
Update%?20(4.20).pdf?cs-
f=1&web=1&e=EexM7L
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Yes 16-Apr ALL | Email Previous Emails sent via Marketing Complete IE Bill Health
HEAP Cus- | Cloud 4/5 daily batch - 3 seg-
tomers mented emails: NYC HEAP
- 642; CSS HEAP - 1,314;
Domestic HEAP — 1,963
Yes 15-Apr ALL | Email Previous Emails sent via Marketing Complete Bill Health
HEAP Cus- | Cloud 3/5 daily batch - 3 seg-
tomers mented emails: NYC HEAP
- 640; CSS HEAP - 1,307;
Domestic HEAP — 1,969
Yes 14-Apr All Email Previous Emails sent via Marketing Complete Bill Health
HEAP Cus- | Cloud 2/5 daily batch - 3 seg-
tomers mented emails: NYC HEAP
- 632; CSS HEAP - 1,329;
Domestic HEAP — 1,960
Yes 13-Apr All Email Previous Emails sent via Marketing Complete Bill Health
HEAP Cus- | Cloud 1/5 daily batches - 3
tomers segmented emails: NYC
HEAP - 636; CSS HEAP
- 1,339; Domestic HEAP —
1,990
Yes 3-Apr NY Email NY Custom- | You can count on us. As you | Complete EE
ers are spending more time at
home, depending on us for
the energy to keep your fam-
ily comfortable, we take our
role as an essential service
provider very seriously. Info
and links to NY pages
Yes 19-Mar | All Email NY EE Emails to NY Energy Effi- Complete EE
Vendors ciency vendors regarding the
impacts from the COVID-19
pandemic
Yes 19-Mar | All Email Customers Email on to all US customers | Complete Service
on service updates
Yes 17-Mar | NY Email External Memo regarding supplier Complete
Suppliers obligations.
Yes 17-Mar | NY Letter Customers COVID-19 to all custom- Complete
ers without email on file -
2,597,842
Yes 14-Mar | All Email Customers Email Important Update from | Complete
National Grid:COVID-19
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PO EENIEE,

nationalgrid nationalgrid

Let’s work
together.

We're here
to help now

In these difficult imes, you may be tacing new and unexpected challenges:
Concarns for tho health and safaty of your loved ones. Sudden job loss. Childcare
Issuos. It you are facing financial difficulty, we con provide assistance and support.

Lat’s work

together to find the right solutions for

Connect with an advocats. Cur
axperienced Consumer Advocates work
with community agencies and can halp

youl find local support. To reach an

sdvocats emal ConsumerAdvocacyLl
@nationalgrid.com o cal s

Find local resources. In your wea, you can
balanced connact 1 essential sanice agencies and

s fight for o fesouUrces by caling 211. Or vislt New York
State’s COMD-19 responss websits,

Let us know if you need help. Even f this
i the first time you'

With you on bl payment plans and
amangaments and paymant cplions.
Cal us at 1-800-830-5003.

Consider the Budgel Plan, Even out
your anrual energy bl with 1
paEryTENES. S
Assistance deadiing extended. You may
qualfy for tha Home Energy Asssstand
Program (aiso kncwn a8 HEAP) or out \ina laonanmgy 4t horne:. )
Enegy Affordabiity Program (EAP) which SHVDN S sty halp ol: facioh your
peovidas an additional bl discount, The eegy DR, Vsl tiorid.cons/se-tios.
deadina for HEAP has besen sxtended 1o
Jurve 30, or unl s run out, 50 1S best
10 Bt 3000, Visi ngrid.com/discount fo0
details on eligitdity and how 10 BOOS.

Stay connected

B aware of scams. National Grid never demands payment theough the
use of & prepaid debit cand and Never BCCERts pEyTnEnts INmugh thase cands.
Learm how 1o protect yourself Fom scams har.

Programs and services are frequantly being updated.
To provids SUPPCr. We ae continuing to lemporanly:

* Suspend servdce shut-offs for norpayment

* Elirminate naw lale payment fees

Plaase check ngrid. for the latest
now, and as the crisis contirues. Sty safe

National Grid
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In these difficull times, you may be

Hedp and support |s available. aven I you've never qualified bafore.

Toll s if you need help, W'l werk
with you on fixbia payiment plans a0
aTangempnts or parmont opt
Callusat 1 5003

Assistance deadline extended, You may

her 1o find the right solutions for yau and your family.

Find local resourees. You can connect 1o
‘essantial senice agenciss and resoures by
caling 211. Or visit New York State's

COVIDH18 resporse webis!

Connect with an advocate. Our

qualify for the Hs Enorgy Assist;
Program falso known as HEAP) or our
Enangy Affordabiiity Program (EAP) which
provides an addtional bil dscount. The
deadiine for HEAP has been extandad 1o
June 30, of until funds run out, 50 its best
to act socn. Vist ngrid.com/discount for
detalls on efigiblity and how 1o apply,

Ba aware of scams. National Grid nevor dormands paymont through the
use of & propaid debit card and never accepts payments through these cands,

Leam how to protect yourselt from scams here

Programs and services are frequently being updated. e
To provide sUppoit, wa ane continuing to temporany: \

. ofls for
= Elminale new lals payment fess

MNational Grid

P Congumet Advocaties work
with community agencies and can halp
you find kocal suppont. To reach an
acvecate omal ConsumerAdvacacylLl

@nationalgrid.com or call us

Use less energy at home.

Simplo stops mary help you reduce your
anangy bll. Vist ngrid.com/ee-tips.

Stay connacted

Then e s st s b, ADCFERS
Uyt | Py Py | Conmnt s

Famarece i, &) ffenn o, lbarn, Kk 03454
(o8 J00 et Do) MBI U6 30
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Este 8 L s rportante. Coea mandi-i ek
B w8 s st Sevne mendar Facck

Wa'd ko to tako this opportunily 1o thank you for boing o loyal customer.
you are boing in new and wanys during
ks difficult time. Ws'ro hara if you neod us.

Programs and may find halptul right now.

Take the guesswork out of monthly

wnergy bills. Tha Budget Pian takes the
amount you usualy pay on your National their National Grid bl and you would Bke 1o
Grid bl in & year o beaaks that amount
It 12 balanced manthly

Option 1o help others in need. If you
Kniow somecns wh i strugging to pay

Plocesas hirve their name, service address
oot will st pary oy for Bhe iotal amount of i phone smbar o vty the accoust)

srmegy you use in  year but the Budget
Plar makies it sasisr 1o anticpate your
mongnly

Wi will not b abile 1o shers the nccount
badance with you, 50 please hive an amount
in mindl. You can let the recipiont know of
your (it o sty ancmymeus. The payment
well appear o) thelr nad bl

It your situation changes. If you'r not
" Py your B4 oo tirme, Mt us Stay connected. Programs and senicss
e Soquently being updated. Plaass chock
ngrid_com/covid-18 ofen for Mo latest
insormnation.

Usa loss anargy at home.

Working at home. Lisarning af horne.
Ussing bechnology 10 sty srortared and
connected o kove ones. We're all using
mom enengy. Even simple stops may help
rachice your bl Visit ngrid.com/ee-tips.

To provids sUPRCH, wo contru 1o
tomponarty.

* Suspend servics shut-offs for nonpeayTment
« Eifrinats nevw e paymen fses

Support a local agency. Pleass conskder
Ireiping your naghboes in need by
supporting Linfied Wany's Profect W

Long

Bo aware of scams. Biling o ol 5amMS af o M e, Leerm how 1o
protect yoursel from scams hers

National Grid
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PORESWROL »

nationalgrid

and

In thesa defficult Smes, yous may bo
Concems for the health and saloty of your ioved ones. Sudden job loss. Childcare
Essues. If you are facing financial difficulty, we can provida assistance and support.

Let's work together to find the right sclutions for youw and your family,

Let us know i you need help. Even i this
is the first time you'va missed a payment,
lat us know B3 300N a3 possible. We'll work
with you on flexdbia payment plans and
arrangerments and paymant options,

Call us at 1-T18-643-4050.

Conséder Balanced Billing. Even out
your antual energy Bl with 12 Balsnced
payments. Ses i 'z fight fo you
Asststance deadiine exended. You may
quality for the Home Enangy Assistance
Prexirarm (also known as HEAP) or our
Enaigy Aftordabilty Program (EAP) which
provides an additional bil discount, The
chiaclling for HEAP has been extonded 1o
June 30, or until funds run out, 5o its best
to act scon. Visk ngrid.com/discount for
detals on shobdity and how 1o spply.

Bo aware of scams. National Grid nesver dernands paymaent through the
(s of a prepaid debit card and never accapts payrments thiough thase cands.
Loarn how to profect yourself Fom scaems ham.

Programs and services are froquently being updated.
To peovide support, we are continuing 1o emporarily:

* Suspend service shut-offs for nonpayrmant
= Erirute navw lata payment foas

Connect with an advocate. Our
axparienced Consumer Advocates work
with community agancies and can halp
you find local support, To reach an
advocats small C YC

nationalgrid

We're here
to help now.

In these difficult times, you may ba facing new and unexpocied challengos.
Help and support s available, even If you've never qualifed before.

Lat's work together to find tha right solutions for you and your tamily,

Toll s if you nood help, W'l werk
with you on fa:dble paymeant pians and
amangerments o payment options.
Cal us ot 1-T18-643-4050.

Enationalgrid.com or ca us,

Find local resources, In your s, you can
connect o essential senice agencies and
rEsOUrCES by caling 211. Or visk New York
State’s COVID-19 response ywebshe.

Use boss snargy at home.
Sirmplo sbops may help you reduces your
anergy bl Visl ngrid.com/ee-tips.

Stay connected

&

Phoasa chock ngrid.com/covid-18 often for the katest infommation. Wa ar in this togathar

eow, and &5 the crisls continues, Stay sale.

National Grid
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o dod. You may
aquesify for the Home Enengy Assistance
Program {alsa known as HEAP) or our
Enargy Aflordabiity Program [EAF] which
provides an addtional bil discount. The
deadine for HEAP has been extended o
Juns 30, or until funds run out, =0 It's best
1o act soon. Visl ngrid.com/discount for
diastalls on elgibiity and how 1o apphy.

Be aware of scams. National Grid never demands payment fwough the
usa of n propaid dobil card and naver accopts payments threugh 1hoas cards,
Loam how 1o protect yoursell rom scams heos.

and services are

Tun:mdnﬁwan.mmwmmm temporaily:
= Suspend sanvice shut-offs for nonpaymeant
 Elminate new late paymant fees

National Grid

being updated.

Find local resources. You can connect 1o
essential senice agencies and resources by
caling 211. Or vislt New York State’s
COVID-18 responsa website.

Cannect with an advocate. Our

you find local support. To each an
atvocate amal ConsumarAdvocacyNYC
@nationalgrid.com o call us.

Uso boss snergy at home,

Simpla sleps may help you rSducs your
energy bil. Visit ngrid.com/ee-tips.
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Thank

We'd like 1o take this opportunity to thank you for baing a loyal customes.

We you e
this dificult tima. We're hare It you noed us.

warys during

Programs and rescurces you may find helpiul ight now

Take the guesswork out of monthly
enorgy bills, Balanced Bling fakes Mo
aTount you usualy pay on your National
Gric bis in i year el besaks 1hat amount
Into 12 balanced monthly payments

Yous il st pay oy for tha total amount
of eneegly you LSe I & year, but Balanced

Gption to halp others in nesd. ¥ you
oW somecne who is strugging 10 pay
their Natiorsl Grid bil and you would ke 1o
oo, please contact us at 1-718-643-4050,
Fioasa have their nams, senice addmes
&nd phane Fuimier {lo verty the account.
We will not be able 1o share the sccourt

It i | ¥
manthly enengy costs and plan your
househokd budkget. 55 i £'5 1ight 1o you

I your situation changes. If you'm ot
s you can pay your bl on time, lel s
krow a8 800N @ possitle. W'l wark
with you on fiible paymant plans and
TANQEMents and PayTIent opNions.

To provice SUDEOA. 'we Continue 1o
tempocany

* Sampend serdce shut-ofts for ronpayment
= Elminala new ko payment foes

Support a local agency. Please consider

Be aware of scams. Billng and ofher scams se o the rise, Lewn how 1o

profect yoursed from scams hare.

National Grid

¥ou, 50 phsse have an amount
I minel. You can ket tha recpient know of
your gt or stiry anonymous. The payrment
il appeer o) their et bl

Stay connected. Progrmms ond sendces.
iy frocquntly b updalidl. Phindi chick:
ngrid.com/covid-19 often for the ket
Informiation.

For more info

Use less anergy at home.

\Werking it horme, Ledering at homa,
Using technology 1o sty enbertained and
connected 10 kve onds. We'na al using
cen oreigy. Even siTple slops may help
tockuce your b Visit ngrid.com/ee-tips.
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Let’s work
together.

In these difficult Bmas, you may be iacieg new and unexpectod challangos:
Concoma lor th health and satoty of your loved ones. Sudden job loss. Childears
issuas, I you are tacing financial difficully, wo can provide assistance and support

Lat's work together to find the right schutions for you and your family,
Connect with an advocate, Our
experianced Consumer Adwocales work
with comenunity agencies and can hilp
youd firict local suppeat, To reach an

Lat us knaw if you neaed halp. Even ]
s the frs! fime you've missed & payment,

ot L bnow 8 500N 88 possbi, We'l work
with you on el

We're here
to help now.

I these difficull times, you may be facing new and unexpected challenges.
Help and support |s available, even if you've never qualifed bofors.

Let's work together to find the righ

Tell us if you need help, Well work
with you on flasdble ans and

aTangerments of payment opt
Coll s at 1-800-443-1837.
" o e

advocate emal INY
@nationalgrid.com or call us af
1-800-542-4272.

Consider the Budget Plan. Even cut
your anrual enorgy bil with 12 balanced
paymants. Sea 1 1's right #

Find local resources. In your orea, you can
connect 1o essential service agencies and
resources by caling 211. Or visit New York
State's COVID-19 response websie.

Assistance deadiine extonded. ‘fou may
cualty for the Home Energy Assistance
50 known s HEAP) or cur
oy Alordabiity Program [EAP) which
provides an adctional bl dscount. T
deading for HEAP has been mdonded to
June 30, or untl iunds run oul, 50 1's best
10 mct soon. Vil ngrid.com/discount for
cetalls on eligiblity and how 10 apply

Uso loss onergy at homa,
Simph s300s My halp YOu reducn your
anangy bl Vislt ngrid, com/ee-tips.

Stay connected

Be aware of scams. National Grid never demands payment Swough the
wse of & prepad debt card and never Bcoepta payMants thiough thees cands.
Loarn how 1o protect yoursstf om scams hem:

Programs and services are frequently being updated.
To provice sUppoe. W Bre continuing 10 tmponasily:

» Suspanc sanvice shul-ofts o nongaymant

» Efrrinato naw late paytmant fees

Pldsis chisck norid. A9 lben for the btast
now, and ae the crsss continues. Stay safe.

National Grid
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ey for the Home Enengy Assistance
Program (atso known as HEAP) of our
Energy ASceclabiity Program (EAP) which
provickés an additional bl discount. The
deading for HEAP has been axtended 10
June 30, of unbl fnds run cut, 50 1% best
o act soon. Vist ngrid.com/discount for
dotalls on elgility and how 10 apply.

Be aware of scams. National Grid never demands payment Srough the.

tions. for you

nd your family,

Find local resources. You can connect to
essential service agencies and msources by

aling 211, Or visk New York State’s
COME-10 response websie.

Connact with an advocate, Cur
Expaienced Consumar ADvocales work.
with community agencies and can help
you find local support. To rsach an

@nationalgrid.com or call us at
1-800-642-4272

Usae loss energy at home,

Simple steps may help you mduce your
ey bl Vist ngrid.com/ee-tips.

usse of a prapak debit card and never accepts payments through these cards. (AN

Laam how to protect yourself fom scams her.

Programs and services are frequently bein

To provide SUPPOT, Wi are continuing 10 terponrily:

» Suspend service shul-offs for nonpayment
* Elninate new late payment fees.
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Wo'd lika 1o take this apportunil 1o thank you for baing o layal customer.
Wa you are n warys during
this difficult time. Wa're here if you nead us.

Programs and rescurces you may find helpful right now.

Take the guesswork out of mornthly
anargy bills, The Budget Plan takes the
ot you ustialy pay on your National i National Girid bil andl you would ks 10
Grict bols in & yoar and breaks that amount heip, please contact us ot 1-800-842-4272
Into 12 balanced monthly payments, Planss hve Syl narme, Seice addees
‘o will 51l pary only for the total amount of  and phone number (1o verly (he Becount),
BNBIgY YOU Lisé i & year, but the Budget W will not be abie 1o share the acoourt
Plan makes it sasior 10 anficipate your balance with you, 50 pliass e an amount
manthly anengy ¢ i i, Yiou e e th reciplent know of
household budget. your gift or stay ancnymous, The payrment
will sppaar on thelr nasd Bl

Option 1o help others in newd, I you
Kikcw ST Wi I8 $irRgging 10 pary

1 your situation changes. If you'n not
o o oy your bil on time, let us
bnow i soon as possible. We'l work

with you on fiasdbis payment plans
sTangements and paymant oot

Stay connected. Frograms and senvices
o Facuontly being updatod. Pisase check
ind ngrid.comfoowd-19 cfton bor the latest
Filormation

To provice support, wa contings 10
tnmporariy

= Suspond sarvice shul-offs for ronpayment
» Eliminate naw late payrment fses

Usa less enargy at home.

Werking st horme. Loarning at home.
Using technology to stary entortaned and
connectad 1o love ones. We'rs 8l using
more energy. Even simpls steps may help.

Support i bocal Agency. Piass conmder
Peiping your reighbions in need by suppe
A A Shaee,

Ba aware of scams. Biling and oiher scams ane on i risa. Learn how o
protect youenodl o scams har.

National Grid
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Our
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to you.

As we near the three-month mark of the COVID-19 crisis, there are signs of hope
as our communities begin to gradually reopen. While this is encouraging news,
we understand that the impact of the pandemic on your household may be felt for

some time to come.

We are here if you need assistance.

Our regular biling continues as usual.

To ease concerns about your service, we are
continuing to temporarily suspend service
shut-offs for nonpayment and eliminate new
late payment fees until further notice.

Call us. Ifyou are struggling to pay your bill,
let us know as soon as possible. Entering
into a flexible payment plan now can help
you avoid larger account balances later.
Contact us at 1-800-930-5003.

HEAP deadline extended to June 30.
You may qualify for the Home Energy
Assistance Program, and our Energy
Affordability Program (EAP) which provides
an additional bill discount.

Visit ngrid.com/discount.

**If you received a regular HEAP grant this winter, you stil
must apply for Emergency HEAR.

Consider the Budget Plan. Even out
your annual energy bill with 12 balanced
payments. See if it's right for you.

Payment centers update. If you typically
visit our payment centers in Brooklyn ar
on Long Island, please be aware they will
remain closed until further notice for the
safety of our customers and employees.
W offer a number of convenient ways to
pay your bil.

Use less energy at home.

During these past months staying

at home may have resulted in higher
energy usage. Simple steps may help
you reduce your energy bill:

Lower your water heater
settings to 120.*

Dry only full loads of laundry
and clean the filter after
each use.

Keep rooms cooler by
closing blinds and drapes to

" block out sunlight.

For more energy-saving ideas and
offers, visit ngrid.com/ee-tips

Our employees share ways
we can help you during these

difficult times.

Please let us know if you found
this emalil regarding COVID-19
helpful by taking this brief
(3-question) survey.

Protect yourself from scams. Reports of utility billing and payment
scams are on the rise. Imposters claiming to be National Grid employees @
may tell customers they have past due balances on their bills.

Learn more here.

Please check ngrid.com/covid-19 for updates.

National Grid
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This is an important notice.

Please have it translated.

Este & um aviso importante. Quiera manda-lo tracuzir.
Ests 88 Un aviso Importante, Sivase mandario traducl.
Aviz importart. Veulllez traduire immediaternent.
Questa & un'informazione Importanie,

sl prega dl tradurla.

370 oueb BakHOE CooBUlEHNe,

Moxanylicta, nanpockre 4Tobst

Baw ero nepeseni

Béy la mét thona béo quan trong.

Xinwvuildng dich théng béo néy.
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As we near the three-month mark of the COVID-19 crisis, there are signs of hope
as our communities begin to gradually reopen. While this is encouraging news,
we understand that the impact of the pandemic on your household may be felt for

some time to come.

We are here if you need assistance.

Our regular billing continues as usual.

To ease concerns about your service, we are
continuing to temporarily suspend service
shut-offs for nonpayment and eliminate new
late payment fees until further notice.

Call us. If you are struggling to pay your bil,
let us know as soon as possible. Entering
into a flexible payment plan now can help
yaou avoid larger account balances later.
Contact us at 1-800-443-1837.

HEAP deadline extended to June 30.
You may qualify for the Home Energy
Assistance Program, and our Energy
Affordability Program (EAP) which provides
an additional bill discount.

Visit ngrid.com/discount.

*If you recelved aregular HEAP grant this winter,
you stil must apply for Emergency HEAR:

Consider the Budget Plan. Even out
your annual energy bill with 12 balanced
payments. See if it's right for you.

Use less energy at home.

During these past months staying

at home may have resulted in higher
energy usage. Simple steps may help
you reduce your energy bill:

Lower your water heater
settings to 120.°

Dry only full loads of laundry
and clean the filtter after
each use.

Keep rooms cooler by
u closing blinds and drapes to
P plock out sunlight.

For more energy-saving ideas and
offers, visit ngrid.com/ee-tips

Our employees share ways
we can help you during these

difficult times.

Protect yourself from scams. Reports of utility billing and payment @
scams are on the rise. Imposters claiming to be National Grid employees % Q
may tell customers they have past due balances on their bills.

Learn more here.

National Grid

Please let us know if you found this emall regarding COVID-19
helpful by taking this brief (3-question) survey.

Please check ngrid.com/covid-19 for updates.
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This is an important notice.

Please have it translated.

Este & um aviso Importante. Quiera mandé-lo traduzir.
Ests &5 LN aviso Importants. Sivass mandario traducir
Avis important. Veulllez traduire immediatsrment.
Questa & un'informazione Importante,

sl prega di traduria.
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nationalgrid

Moving
Forward
Together

Summer has officially arrived and for many of us, warm weather plans may be
different this year as we continue to spend more time at home. We remain committed
to meeting all your energy needs. Please know we are here if you need us.

Let us know how q
we can help

If you are concermned $
about paying your bill,

please let us know.

As aresult of the pandemic we have
updated flexible payment plans and
arrangements to provide additional
help. Taking action now means taking
the right steps toward helping to
manage the balance of your energy
bill. Call 1-718-643-4050.

Throughout the COVID-19 pandemic our

employee volunteers assisted community
organizations that stepped up in a big Field Work
way to support healthcare workers, first

responders and those in need. As communities begin to reopen, we

will gradiually resume some of the field
work which had been suspended due

EN ESPANOL >

nationalgrid

We're here
if you need us.

These past few months have been tough. And with all the uncertainty, you may
still be overwhelmed by new routines like working from home, or keeping up with
due dates for household bills. We understand, and want to take this opportunity
to thank you for continuing to be a loyal customer, especially during this
challenging time.

If you are ever worried about your energy bill, please let us know. The sooner

we hear from you, the more we can help. We offer a wide range of options for
payment assistance.

See how National Grid employees dellver
hope and help during the pandemic.

Helpful ideas for managing :
your energy bill. s L1

Balanced Billing.

Balanced Biling uses the amount you usually
pay on your National Grid bills in a year and
breaks that into predictable monthly payments
based on your usage. You will still pay only for
the total amount of energy you use in a year.
Learn more and see if it's right for you.

‘and COMD- 19 Customar Responsa

Field work safety update

As communities begin to reopen,
we will gradually resume the field

Easy ways to pay your bill.
We offer several options to pay your bil from the

safety and comfort of your home.

work which had been suspended

Meet our employees and see how
they deliver safe, reliable service
during COVID-19.

to the pandemic. Please note that our
employees and contractors are required

due to the pandemic. Our employees
and contractors will continue to strictly

* Online: Pay via bank account or credit card.
* By phone*: Call 718-643-4050 and have your

Utility : National Grid

to strictly follow all health and safety
protocols, such as maintaining social
distancing and wearing personal
protective equipment.

For details and updates,

including safety precautions

should we need to enter

your home, please visit
ngrid.com/covid-19.

A
Let us know if you found this email
helpful by answering this survey.

Before starting any summer project

that involves digging, be the “1” to call
811 in advance to have underground lines
marked. It's free. It's easy... And it's the law.

Walk-in offices remain closed
Our walk-in payment centers in New York Gity and on Long Island remain closed until

further notice for the safety of our customers and employees. Find convenient ways to
pay your bill here.

National Grid
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This is an important notice.

Please have it translated.

Este & um aviso importante. Quiera manda-lo traduzir.
Este 65 UN aviso Importante. Sivase mandario traducr,
Avis important. Veullsz traduire immediaternent.
Questa & un'informazione Importante,

sl prega di tradurla.
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account number and credit card ready.

e By U.S. mail: Use the return envelope supplied

in your bill.

* You can also pay your bill in person:
Visit a Western Union location near you.

Details on bill pay options are available here.

“fees may apply

New York City and Long Island walk-in

payment centers remain closed until further

notice for the safety of customers and
our employees.

Looking for ideas to help
beat the heat and manage
household energy costs?
Visit ngrid.com/ee-tips

National Grid

follow all health and safety protocols
such as maintaining social distancing
and wearing personal protective
equipment.

For details and updates, including
safety precautions if we need to

enter your home, please visit
narid.com/covid-19.

Where to find support
and assistance

Call 718-643-4050

Monday-Friday 8 a.m. - 8 p.m.

Or visit ngrid.com/covid-19
for frequent updates.

Did you find this email helpful? Let us know

This amall was sent 1o EMAIL ADDRESS
Ursubscrice | Privacy Policy | Cantact Us

One MaraTech Centar, Erocklyn, NY 11201
Capyright @ 2020 Naticnsl Gridd CMA105 NYG {7/20)
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This is an important notice.

Please have it translated.

Este & um aviso importante. Quiera manda-lo traduzir.
Este es un aviso importante. Sivase mandarlo traducir.
Avis important. Veulllez traduire immediaternent.
Questa & un'informazions Importante,

sl praga d traduria.
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Important Update
from National Grid:
COVID-19

Dear Valusd Customer,

As conditions evolve, we are taking precautionary actions to mitigate
exposure and reduce the impact of the Caranavirus ({COVID-19) on our
customers and smployees. We remain committed to providing safe and
reliable service to our customers, and we are doing our part to protect
the communities where we live and serve.

We are closely monitoring the situation with local, state and federal
health agencies, as well as menitering and reinforcing guidance from the
Center for Disease Control and Prevention {CDC).

What to Know Regarding Your National Grid Service

Ensuring the health and safety of our employees and customers is our

number one priority. We do not anticipate any service disruption to our
customers at this time. We have implemented additional measures that
will allow us to safely continue providing essential services to you.

In keeping with public health official guidelines, we are taking pre-cautionary
measures to limit your exposure and that of our employees.

* Before entering your home, we will ask a series of questions about
recent travel, exposure to anyone who has traveled, or exposure to
the virus for anyone in your home.

« If you are quarantined or sick and you call us for a service order or to
report a natural gas leak or other emergency, we ask that you advise
us about the conditions ahead of time. Our agents will work together
with you to determine best course of action regarding your service.

» Our employees have been instructed to take precautionary measures
to mitigate their and your exposure to limit the risk of infection. Some
of thase precautions include:

* Freguent handwashing and use of sanitizer

* Avaiding touching mouth, nose and eyes

* Kegping a safe distance from anyone self-quarantined or sick
« Staying home if they are sick

What to Know About Your Bill

We recognize that certain customers may experience financial difficulty
as a result of the coranavirus cutbreak, whether they or a family
msmber fall ill, are required to quarantine, or because thsir incoms is
otherwise affected. We hope to alleviate our affected customers’
concerns about their electricity and natural gas service during this time.

As a rasult, National Grid is tsmporarily suspsnding collections-related
activities, including service disconnections, ta lessen any financial
hardship the COVID-19 pandemic may have on our customers.
These policies are effective immediately and will be in place through
the end of April. We will evaluate their continuad need at that time.
Please note that regular biling will continue for all customers.

We appreciate your patience during this time and ask you to please visit
ng om/covid-19 for the latest information regarding our
precautionary actions. On behalf of cur many employees whao live and
work in your community, our thoughts are with all those who are being
impacted.

Sincerely,

Kot

Gregory Knight
Chief Customer Officer

This is an important notice. Please have it translated.
Este € um aviso importante. Quiera manda-lo traduzir.
Este es un aviso importante. Sirvase mandarlo traducir.
Avis important. Veuillez traduire immediatement

Questa & un'informazions importante, si prega di tradura.
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Actualizacion importante
de National Grid: COVID-19

Estimado cliente:

A medida que las condiciones evolucionan, toramaos medidas de
precaucion para mitigar la exposicion y reducir el impacto del
Coronavirus (COVID-19) sn nusstros clisntss y emplsados. Seguimos
comprometidos a proporcionar un servicio seguro y confiable a nuestros
clientes, y estamos haciendo nuestra parte para proteger a las
comunidades donde vivimos y ssrvimos.

Estamas monitoreando de cerca la situacién con agencias de salud locales,
estatales y federales, asl como monitareando y reforzando la orientacion del

Centro para el Control y Prevencion de Enfermedades {CDC).

Qué saber sobre su servicio de National Grid

Garantizar la salud y la seguridad de nuestros empleados y clientss es
nuestra prioridad ndmero uno. No anticipamos ninguna interrupcion del
servicio a nuestros clisntes en este momento. Hemaos implementado
medidas adicionales gue nos permitiran continuar proporcionandole
servicios esenciales de mansra ssgura.

De acuerdo con las pautas oficiales de salud publica, estamos
tomando medidas preventivas para limitar su exposicién y la de
nuestros empleados.

* Antes de ingresar a su hogat, le harsmos una seris de praguntas scbrs
viajes reciertes, exposicion a cualguisr persona oue haya vigjlado o
exposicidn al virus por parte de cualguier persona en su hogar.

« Si ssta en cuarshtena o enfermo y nos llama para solicitar una
orden de servicio o para informar una fuga de gas natural u otra
emergencia, le pedimos gue nos informe sobre las condiciones con
anticipacion. Nusstros agentes trabajardn junto con usted para
determinar el mejor procedimiento con respecto a su servicio.

< Nusstros empleados han recibido instrucclongs para tomar medidas
de precaucion para mitigar su exposicidn y la suya vy limitar el riesgo
de infeccidn. Algunas de esas precaucionss incluyen lo siguients:

» Lavado frecuents de manos y uso de desinfectants

» Evitar tocarse la boca, la nariz y los ojos

* Mantsner una distancia segura ds cualguier persona sn
cuarentena o enferma

» Quedarss en casa si sstan snfermos

Qué saber sobre su factura

Reconocemos que clertos clientes pueden experimentar dificuttades
financisras como resultado del brots de coronavirus, ya sea gus sllos o
un miembro de la familia caigan enfermos, se les exija. que se pongan en
cuarentena o porgue sus ingresos se vean afectados de otra marera.
Espsramos aliviar las prsocupacionss de nusstros clisntes afsctados
sabre su servicio de electricidad y gas natural durante este tiempo.

Como resultado, National Grid suspende temporalmente |as actividades
relacionadas con las cobranzas, incluidas las desconexiones ds
servicios, para disminuir cualquier dificultad financiera que la pandemia
de COVID-19 pueda tener sobre nusstros clientes. Estas politicas entran
en vigor de inmsdiato y estardn vigentss hasta finalss de abril.
Evaluaremos su continua necesidad en ese momento. Tenga en cuenta
que la facturacion regular continuara para todos los clientes.

Agradscemos su paciencia durante este tiempo v le pedimos que visite
ngrid.com/covid-19 para abtener la informacidn més reciente sobre
nuestras medidas de precaucion. En nombre de nuestros muchos
empleados que viven v trabajan en su comunidad, nusstros
pensamientos estan con todos aquellos que estan siendo afectados.

Atentamente,

el

Gregory Knigftt
Director de Atencion al Clisnts

Este es un mensaje importante. Favor de traducir este documento.
Este & um aviso importants. Quisra manda-lo traduzir,

Este es un aviso importante. Sirvase mandarlo traducir.

Avis important. “euillez tracuirs immadiatement.

Questa & un'informézione importante, si praga di trech rla.
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Important Update
from National Grid:
COVID-19

Dear Valued Customer,

| hope this messags finds you well. As conditions evolve with the
COVID-19 pandemic, | wanted to provide you with a quick update on
National Grid's services.

Ensuring the health and safety of our customers and our employees
remains our tap priority. We will continue to focus on delivering essential
customer services, while temporarily suspending non-essential work.

Services Continuing

* Emergency response — As always, please contact us for all gas
and electricity-related emergencies.

* Electricity and gas service — We have a comprshensive
emergency response plan in place toa keep the lights on and the
gas flowing.

* Customer-requested service — We will continus to respond as usual
to essential custamer needs, such as turning on or off gas or electric
services {i.e., for customer moves) — subject to municipal psrmitting
and work restrictions.

* Regular billing and ability to make payments — Our regular biling
procass will continus. Customers are sncouraged to manags their
accounts online. We offer a variety of payment and billing options
designed to make transactions sasy and cornvenient.

Services Temporarily Paused

* Collections activities & disconnections — We have temporarily
suspended collections-related activities, including service
disconnections. Customers needing assistance, can view our help
making payments page for more information or call to spsak with
one of our Customer Advocates. Note: Call walt times may be
longer than usual.

* Non-essential planned electric outages — We know many
individuals are working from home and children are home from
school. We are limiting planned ssrvice interruptions during this time.

* Non-essential electric & gas related - Planned maintenance and
services such as manual meter reads, cil-to-gas conversions, gas
sefvice Upgrades, and meter changes, may decrease the ability to
keep social distance. You will be notified of appointment cancellations.

* Energy efficiency on-premise services — We are temporarily
suspending all energy efficiency service activities that require home
or business visits, such as energy audits.

* New York City and Long Island walk-in payment offices —

Our National Grid downstate New York payment offices are
temporarily closed. For additional payment options, visit
ngrid.com/billpay. If you are a cash paying customer, please visit
a Western Union location.

We appreciate your attention to this information and value your support.
For updates and information on this evolving situation, please continue
to visit ngrid.com/covid-19 and look for updates on our Facebook
and Twitter page.

Sincerely,

Kt

Gragory Knight
Chief Customer Officer

This is an important notice. Please have it translated.
Este € um aviso importante. Quiera manda-lo tracuzir.
Este es un aviso importante. Sirsase mandarlo tradusir
Ris important. Veuillez tracluire immediatement.

Questa & un'informazione importante, si prega di tradurla.
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Actualizacion importante
de National Grid: COVID-19

Estimado clisnts:

Espera gue ss encusntrs bien. A medida gue las condicionss
evalucionan con la pandemia de la COVID-19, me gustaria brindarle una
actualizacion rapida sobre los servicios de National Grid.

Asegurar la salud y la seguridad de nuestros empleados y clientes sigus
siendo nuestra prioridad. Continuaremas centrandonos en ofrecer
servicios esenciales al clients, mientras que suspendemos, de manera
ternporal, los trabajos no esenciales.

Servicios continuos

* Respuesta a emergencias: como siempre, contactenos para
atender todas sus smergencias rslacionadas con sl gas o la
slectricidad.

» Servicio de gas y electricidad: tensmos un plan integral ds
respuesta a emergencias listo para que las luces sigan encendidas
Y que &l gas siga fluyendo.

* Servicio solicitado por el cliente: continuaremos respondisndo de
manera normal a las necesidades esenciales de los clientes, tales
comao la activacion o la desactivacion de los servicios de gas 'y
electricidad {p. . en caso de mudanzas). Esto estara sujeto a los
permisos municipales y 1as restricciones laborales.

* Facturacion regular y posibilidad de realizar pagos: nuestro
proceso de facturacion regular continuard. Alentamos a nuestros
clientes a administrar sus cuentas en linea. Ofrecemaos una variedad
cle opciones de pago y facturacién que han sido disenadas para
hacer sus transacciones mas faciles y cdmodas.

Interrupcion temporal de los servicios

» Actividades de cobranza y desconexiones: hemos suspendido,
de manera temporal, las actividades relacionadas con las
cobranzas, incluyendo las desconexiones del senvicio. Los clisntes
que necesiten ayuda pueden ver nuestra pagina de ayuda para
realizar los pagos para obtener mas informacion o pusden
llamarnos para hablar con uno de nuestros defensores del
consumidor. Nota: los tiempos de espera de las llamadas pueden
ser mas largos de lo habitual.

* Cortes eléctricos no esenciales programados: sabermos que
muchas personas estén trabajando desde casa y que lo nifios no
estén yendo a la escuela y se estén quedando en casa. Es por esto
que estamos limitando las interrupciones de servicio que se
programan en estos tismpos.

* Servicios no esenciales relacionados con la electricidad y el gas:
las acciones de mantenimisnto programadas y los servicios, como las
lecturas manualss ds los medidores, las conversiones de petrdlso a
gas, las mejoras en los senvicios ds gas o los cambios de medidor,
pusdsh reducir la capacidad de mantensr la distancia social. Ss le
notificard acerca ds la cancslacion de las citas.

» Servicios de eficiencia ensrgética en las instalaciones: estamos
suspendiendo, de manera temporal, todos los servicios de
eficiencia energética que requieran visitas a los hagares o 2 los
negocios, tales como las auditorias de energia,

» Oficinas de pagos sin cita previa en Nueva York y Long Island:
nuestras oficinas de National Grid del estado de Nueva York estan
cerradas de manera temporal. Para acceder a opciones de pago
adicionales, visite ngrid.com/billpay. Si usted es un cliente que
realiza pagos en efectivo, visite una oficina de Western Union.

Agradscemos su atsncidn a esta informacion y valoramos su apoyo.
Para noticias & informacionss sobrs ssta situacion en svolucion, siga
visitando ngrid.com/covid-19 y erncuentre novedadss en nuestras
paginas de Facebook y Twitter.

Atentamernte,

bt

Gregory Knight
Director de Atencidn al Clishts

Este es un mensaje importante. Favor de traducir este documenta.
Este € um aviso impottante. Quiera manda-lo tracuzi.

Este es un aviso importante. Sirvase mandarlo traducir

Avis important. Veuillez tracluire immiediatemert

Questa & uninformazions importante, sl prega di tradiira
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Whenever
You Need It,
We Can Help

We recognize thal comming togsther to

supper one anather is so important right

m\n\te‘:emrrﬂﬂedlomakhmapwm
prod

foryou
serve, throughout this crisis anamdw

Woa are here to help find a solution
right for you,
* If you are struggling 1o pay your bil,

wo offer bl plans and amangements  temporanly:
for past due balances, slong wih & rangs

nationalgrid

Suspended service shut-fts
of paymant cplicns. M t
= To spask with one of our i Elimi 2
consuman advocates, you can send payment foes
an emall to Consumeridvecad 1@

natioralgrid com, or ool 1-800-830-5008,  * Taken actions fo protect

= You may quallly lor smergency
hame enengy assistance grants or the
Energy Affordability Program (EAP).
Visit ngrid. comigisgount.

* For buginass customans, halphul
Inforrmation, including deteils on the
CARES Act, is alse avalable at

ngrid.cem/basinassheip, Protect Yourself /j)
!m&cananaw fidd
* We are also adapting suppeet for rated fo
it oo e iASs | BecOM o
the pandsmic responsa. To leam mors, Grid
st e through the use of a prepald
Ways 1o Use Less and Save More mmmmw"
It youfre Lsing Mo BnATgY At homa now, an”mlﬂ 'mﬁm o

we can help find ways to 2ae at
Enangy sanings tips for businasses ane
also availsbile on the Business versian of
our web site,

Ciptian to Halp Others in Need

Iy wouild fike ta help someons in

yeur e by paying all o« a portion of 1hair

National Grid bil, pleases contact us,

W'l ned the following information:

* their name

* zonvice addmes

= amount you wish to pay

= their phone number (halps ansure
paymant is applad aceurMaly)

You can choosa 10 notfy 1 mecipikent of

your gift o stey anonymoes if you prafer,

Tha paymant amaunt wil be refiactod in

their gt ill.

Dieing Cur Part
Ag peet of our COVID-190 respanss, with mone than £500,000 in donations,

we confinue bo expand our commiunity supper, halping over 40 organizations.
across New York, Massachusatis and Bnoda lsland.

A few local examples:

United Wary of Long Istand

Iniand Harwst

Raad how National Grid teams pubed together 1o helip the LS Ay Comp
of Enginaors ragiclly tranalormn the SUNY Westbury campus into a 1,000-
bed fleld hospital for COMD-18 patients hare,

In your ares, you can connect to essentlal sendce agencies and resources
by calling 211,

For mor local resourcas and updates, plaiss see New York Stata's COVID-19

Qur thoughts are with impacted famiies and indhiduals, a3 we wish you and
yours continued health and safety. We're in this together.

Thark you.

ngrid.com
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Whenever
You Need It,
We Can Help

We recognize that coming together 1o
suppen one andther is 5o importent right
now We':ammmlunmamm
you and the
serve, liwtmmul this crisis nndmvﬂw
Wa are here to help find a solution
right for you,
* it you are strugaling to pay your b,
e offiar Rediodes plans and
for past due balances, @ong wih a
range of payment oplions.

T apask with ane of our

nationalgrid

How We're Helping

To support everyons affacted

during thés crisis, we heve

tamporanty=

* Suspended senvice shut-ofts
for nonpayment

consumer acvocates, you can send an
emall to Consumsn
ratiznailgrid com, or call 1-718-643-4060.
» ou may quality for emergency home
anangy assistance grants or tha
Energy Affordability Program (EAF).
Visht ngrid.comidiscount.

» For business customens, halphl
Information, Inchuding detalls on the
CARES Act, is also malable at
rgridcemnbusingsshelp,

* We am also adapting suppoet for
manidsciurers developing new products.
or processas to produce critical items for
the pandarmic rmaponss. To laarm mona,
click hare.

Ways to Use Less and Save More

H you're using TTore enargy &t home now,
e can bl find you werys 1o save at
Enargy savings tips for businasses ans
aiso avaiabla on tha Businass varsion
of oir web silts.

Option to Help Others in Nead

B you woukd Ble to help someons in

your life by paying all or & portion of their

Hational Grid bill pleass contact us.

W'l nes the following infornation:

= {hair nams

* sarvics ackdnss

= amount you wish to pay

» thair phone number (helos ensus

payment s applied accurately)

Yol Can choose 1o notity the recipient of

yuurdﬂurmumyvmﬁm prafar
T payment amount wil be raflected in

thir et ol

Diing Our Part

L]
payment feas

» Taken actions 1o protect
Yo and our amployess i
i Wty W worke

Az part of our COVID-18 reaponss, with mors than $500,000 in donations,
we continue tor expand our community support, helping over 40 organizations:
noross New York, Massachusetts and Rhode bsland including United Wy of

e vk Sty

Firoently, wa parinefsd with HeartSham Human Services to provida a special
Policay meal for TOO stafl and residents at 50 HeartShare group hormes in

Erookdyn, Queans and Staten latand,

In your araa, you can copnact to essential sandco agencias and rescurces

by caling 311,

For more local resounces and updates, please sea New York State's COVID-19

response welisite,

our are with

Thank you,

ngrid.com
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Whenever
You Need It,
We Can Help

We recognize thal coming together to

supper one anather is so important right

m\n\te‘:emrrﬂﬂedlumamalm
he

foryou
sarve, throughout this crisis anamdw

Woe are here to help find a solulion
right for you,

* i you are struggling to pay your bil,
i offer fedbie plans and amangements temporarily:
for past due balances, slong with &

nationalgrid

Suspanded service shut-ifs

range of payment cptians. e nahpaymant

= To spask with one of our i Elmi It
consumar advocates. you can send paymentfees.
et = Taben aions fo profect

. -B00-i 2,

natiralgrid.com or call 1 £42-427 g W
= You may quality lor emergency home e wiy we work.

enesgy assistance grants or the
Ermrgy Afferdabdilty Program [EAP)
Visit ngnd. com/discourt.

» For busingss customers, helpful
Infoernation, including detalls an the
CARES Act, is also avalable at

* Wa sre adaphing support for mm“

fo produca citical fams for tha pandamic MOOVI] 19 culbisak are on

response. To learn mons, cick here. the rise. Remember: Nations!
Grid never demands paymant

Ways to Use Less and Save More through the use of & prepaid
It you'ne using more enengy al home now, clobit card and nevar accepls
W can help fnd you ways o save at paymants through thess cands.
TGO COMEng. Learm more here.
Enargy savings tips for businesses ans
also availabls on the Business version of
our wabs sitg.
Option to Help Others in Need @
It you would Bketo help somsona in
your s by paying all or a partion of their

National Grid bill, pleese contact us,

We'll need the following information;

» thésr name

® sarvios addmss

* amaount you wish to pay

* their phone number elps ensurs
payment is appled doouatily)

You can choose to natify the recipient of

your gift or stay anonyrmous fyou prefers

The payment amount wil be reflected in

their nast L

Doing Our Part
As part of our COVID-19 responsa, than $500,000in
otinuo 1o A upport, holping over 40 organizations
acrosy New Yok, Massachusatts and Rhods leland.
A T local examples;
United Wy of Cantral New York
Lnied Way of Buffaio & Ers Gounty
United Way of Northarm New ok
Tii-County Unibed Way
ol the LF]

Inyour ama, you can connact to essential sendce agencies and msources

by calling 241,

For mors local resourcas and updiles, pleass see New York Slate's COVID-10
[BERENSE WnStS.

Cur thoughits are with Impactad iamilies and indhicuals, as we wish you and
s continusd health and safaty. We'rs In this togathee.

Tharik you.
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Siempre que lo
necesite, podemos
ayudarlo

Reuoriosemos cuin importante o estar
uniclos en este momento para ayudarnos
mutuamente. Nos comprometemos a tenar
un impacto positivo en ustad y en las
corunidades a las que servimos, a lo largo
de esta ofisis v todos los dias.

Estamos aqui para encontrar una
solucion adecuada para usted.

* Sitiens dificultaclas par pagar su
factura, le ofrecemos planes flexibles y
arreglos para los saldos vencidos, asi
como diversas opciohes de pago.

* Para comuricarse con uno de nuestros
defenisores del consurnidor, erds un
correo electrdnico a
< som

o lame al 1-800-930-5003.

» Es posible que califique para
subvenciones de asistencia energética de
amargenaia para el hagar o prra al
Programa de asequibilidad a la snergia
{EAP). Visitz ngrid.com/discount.

» Nusstros clientes comerciales pusden
encontrar informagion (i, que Incluye
detalles relacionados cor la Ley ds
Ayuda, Alivio y Seguridad Econdmica del
Coronavirus {CARES), en
ngrid.com/businesshelp,

« Agimismmo, estamos adaptando el apoyo
que brindamos a nuestros fabricantes
desarrallancla nuevas productos o
procesos para producir articulos
furlamentales como respuesta a la
panderia. Para obitensr mas informacion
haga clic aqui.

IManeras de usar menos y ahorrar imas
Sl ahora esta usando mas enargia en su
hogar, podermnos ayudarlo a encontrat
maneras de ahorrar sn ngrid.com/save

Tarbign tenemos consejos de ahorro de
enargia para empresas disponibles en la
version emprasarial de nusslra pagina wab.

Opciones para ayudar a acuelios

qus lo necesitan

Si hay alguisn en su vida a quian quiera
ayudar pagando todo o parte dal monto de
su factura de National Grid. comuniguess
con nosotros. Necesitaremos la siguiente
informacion

« nombre de la persona a la que ayudard

* direccion del servicio

« monto gue desea pagar

nationalgrid

Cémo estamos ayudando

Para ayudar a todos los afectados

durants esta crisis, hemos tomado

las siguientas madidas termporalas:

* Suspender los cortes de servicio
o las interrupcionas por falta de
pago

* Eliminar las comisionas por
nue/os pagos atrasaclos

+ Realizar accionss en relacion con
nusstra forma de trabajo para
protegerio a usted y a nuestros
empleacdos

Obtenga

Protéjase de los
estafadores

Lamenlablemenle, los lraudes
relacionaclos con ¢l brote de
COVID-18 van en aumento.
Recuerde: National Grid runca le
solicita ni acepta pagos con
tarjetas de débito prepagadas.

Obtenga mas informacion aqui

* numero de taléfono de la persona a la que ayudara (esto ayudard a asegurar

la aplicacion corracta del pago)

Pusde elegir que le informemos al dsstinatario sobre su pago o pueds permanecer
anonirmo si asi lo prefiers. Bl monto del pago se verd reflgjaco en la factura siguisnt.

Hacemos nuesstra parte

Siempre que lo
necesite, podemos
ayudarlo

Reconocemos cuan importante es estar
unidos en este memento para ayudarmos
mutuamente. Nos cotnprometernos a tener
unimpagcto positizo en usted y en las
comunidades a las que servimos, a lo largo
de esta crisis y todos los dias.

Estamaos aqui para encontrar una
solucidn adecuada para usted.

« Si tisns dificultadss para pagar su
factura, le ofrecemos planes flexibles v
arreglos para los saldos vencidos, asl
cormno diversas opciones de pago.

» Para comunicarse con uno de nuestros
defensores del consurnidor, envie un
corren glectronico a
S

ollame al 1-718-643-4050.

* Es posible gue califigue para
subvenciones de asistencia energética de
emergencia para el hogar o para el
Programa de asequibiliclad a la energia
{EAP). Visite ngrid.com/discount.

* Nuestros clientes comerciales pueden
encontrar informacion Util, que incluys
detalles relacionados con la Ley de
Ayuds, Alido y Seguridad Econdmica del
Coronavirus {CARES), en
ngrid.com/businesshelp.

* Asimismo, estamas adaptando el apoyo
gue brindamos a nuestros fabricantes
desarrallando nuevos productos o
procesos para producir artfculos
fundamentales commo respussta a la
pandsmia. Para obtener mas informacion
haga clic aqui.

Maneras de usar menos y ahorrar mas
Si ahora esta usando mas energia en su
hogar, podemos ayudatlo a encontrar
maneras de ahorrar en ngrid.com/save

También tenemos consejos de ahorro de

anergia para empresas disporibles en la
warsion empresarial de nuestra pagina web

Opciones para ayudar a aguellos

que lo necesitan

Si hay alguien en su vida a quisn guisra
ayudar pagando todo o parte del monto ds
su factura de National Grid. comunigusse
oon nosotros. Necesitaremnos la siguisnts
informacion:

» notmbre da la persona ala gue ayudard

» direccidn del servicio

* monto oue dessa pagar

nationalgrid

Cdéma estamaos ayudando

Para ayudar a todos los afectados
durants esta crisis, hemos tormado
las siguisntes meadidas temporales:

* Suspender los cortes de servicio
o las intsrrupcionss per falta de
pago

» Elitninar las comisionss por
nuevos pagos atrasados

* Realizar acciones en relacion con
huestra forma de trabajo para
protegerlo a usted v a nuestros
empleados

Obtenga nforma

Protéjase de los
estafadores \

Larnentablemsnts, los fraudes
relacionados con €l brote de
COVID-19 van en aumento
Recuerde: National Grid nunca le
solicita ni acepta pagos con
tarjetas de débito prepagaclas.

Obtenga mas informacién aqui.

* nimero de teléfono de la persona ala que ayudard {ssto ayudard a asegurar

la aplicacién correcta del pago)

Puscle elegir que le informesmaos al destinatario sobre su pago o pusds permanecer

Siempre que lo
necesite, podemos
ayudarlo

Reconosernos cudn importante es estar
unidos en este momento para ayudarnos
mutuamente. Nos comprometemos a tener
un impacto positivo en usted y en las
comunidades a las gue senvimos, a lo largo
de esta crisis v todos los dias.

Estamos aqui para encontrar una
solucidn adecuada para usted.

« Si tiane dificultackes pars pagar su
factura, |2 ofracemos planes flexibles y
arreglos para los saldos vencidos. asi
como diversas opeiones de pago

* Para comuricarse con uno de nuestros
defensores del consurnidor, ervie un
correo electronico a
s

© llame al 1-800-642-4272.

= Es posible que calffique para
subvenciones de asistencia energética de
smargencin para el hogar o para ol
Programa des asequibilidad a la energia
{EAP). Visita ngrid.com/discount.

= Nuestros clierntes comerciales pusden
encontrar informacién til, que incluye
detalles relacionados cor la Ley de
Ayuda. Alivio y Saguricad Econdmica del
Coronavirus (CARES!. en
ngrid.com/businesshelp.

= Asimismo, estamos adaptando el apoyo
que brindamos a nuestros fabricantes
desarrollancl nusvos produstas o
procesos para producir articulos
fundamantales como respuesta a la
pandemia. Para obtener mas informacion
haga clic aqui.

IManeras de usar menos y ahorrar mas
Siahora esté usando mas energla en su
hogar, podemos ayudarlo a encontrar
maneras de ahorrar en ngrid.com/save.

También tenarnos consejos de ahorro de

enargia para empresas disponibles en la
version empresarial de nuestra pagina web.

Opciones para ayudar a aguellos

que lo necesitan

8i hay alguien en su vida a quien quiera
ayudar pagando todo o parte dal morto de
su factura de National Grid. comuniguese
con nosotros. Necesitaremos la siguisnte
informacion:

* nombre de la persona a la que ayudard

« direccion del servicio

= monto que desea pagar

nationalgrid

Cdémo estamos ayudando

Para ayudar a todos los afectados

lurante esta crisis, hemos tomado

las siguientes madidas temporalas:

* Suspender los cortes da sarvicio
o las interrupcionas por falta de
pago

» Eliminar las comisiones por
nuevos pages atrasados

# Realizar accionas en relacion con
nuestra forma de trabajo para
protegarlo a ustad y a nuastros
empleados

Obtenga mas informaci

Protéjase de los
estafadores

Lamenlablemenle, los lraudes
relacionados con e brote de
COVID-18 van en aumento.
Recuerde: National Grid nunca le
solicita ni acepta pagos con
tarjstas de débito prepagadas

Obtenga més informacion aqui

* nlimero de teléfono de la persona ala que ayudara (esto ayudara a asegurar

la aplicacion correcta del pagol

Puede slegir que l2 informamos al destinatario sobre su pago o puads parmanacer

anonimo si asi lo prafiers. El monto del pago se-

Hacemos nusstra parte

raflejado en la factura siguiente.

Gon mas de 500 000 USD en donacionss como parte de nuestra respuesta
ante la GOVID-19, seguimos exparidiendo nusstra ayuda comunitaria ayudando
amdas de 40 organizacionss a lo largo de Nusva York, Massachusetts y Rhode
Island. Estos son algunos sjemplos locales:

United Way of Long Island

Island Harvest

Lea aqui como los equipos de National Grid se unieron para ayudar al Cuerpo
de Ingenieros del Ejgroito de los EE. UU. en la répida transfonmacion del
campus de SUNY Westbury en un hospital de campania de 1000 canas para
pacientes con COVID-19.

Puecle ponerse en contacto con agencias y recursos de servicios esenciales en
su drea llarnando al 211.

Para méds recursos locales y actualizaciones, visite la pagina web de
respuesta a la COVID-19 de Nueva York.

Nuestros pensamientos estén con las familias y personas que han sido
afectadas. Para ustedes y los suivos, nuestros dessos de salud v seguriclad
constantss. Estarmos juntos en esto. Gracias

ngrid.com

¥] flolo)
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andnimo sl asi o prefisre. Bl monto del pago se verd refligjado en la factura siguients.

Hacemos nusstra parts

Con mas de 500 000 USD en donaciones como parte de nuestra respuesta,
ante la COVID-19, segquimos expandiendo nuestra ayuda comunitaria ayudando
amas de 40 organizacionas a lo largo de Nueva York, Massachusetts y Rhode
Island, incluida United Way of New York Gity.

Recientemente, nos asociamos con HeartShare Human Services para ofrecer
una corida festiva a 700 trabajadores v residentes de 50 hogares de acogida
de HeartShare en Brooklyn, Queens y Staten Island

Puede ponerse en contacto con agencias y recursos de senvicios esenciales en
su drea llamando al 311.

Para mas recursos locales y actualizacionss, visite la pagina web de
respuesta a la COVID-19 de Nueva York

Nuestros pensarnientos estan con las familias y personas que han sido
afectaclas. Para ustedes v los suyos, nuestros deseos de salud y seguridacd
constantes. Estamos juntos en esto. Gracias,

ngrid.com
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Con mas de 500 000 USD en donacionas como parte de nuestra raspuesta
ante la GOVID- 19, saguimos expandiendo nusstra ayuda comunitaria ayudando
a més de 40 organizaciones a lo largo <e Nueva York, Massachusetts v Rhocle
Islandl. Estos son algunos ejemplos locales:

United Way of Central New York

United Way of Buffalo & Erie County

United Way of Northern New York

Tri-County United Way

United Way of the Valley and Greater Utica Area

Puede porerse an contacto con agancias y recursos de servicios asenciales en
su arca llamando al 211,

Para mas recursos locales y actualizacionss, visits |a pagina web de
respuesta a la COVID-19 de Nucva York.

Nusstros pensarmientos astan con las familias y personas qua han sido
afectadas. Para ustedes v los suyos, nuestros descos de salud vy seguridad
constantes. Estamos juntos en esto. Gracias.

ngrid.com
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grid

You can count
on us

With so many new and i | at this

time, we at Mational Grid know that you and millions of others are
relying on we, now maore than ever,

As you are spending more time at home, depending on us for

the enaergy to keep your family comfortable, we take our role as
an essential service provider very serously,

To ease some of the burden
It may alsa halp 16 know that your energy servics will continue even
i you're having trouble paying your bill at this time of disnuption.

* Your service will net be shut off if you can't pay.

= You won't be charged new fees for late payroant,

# You ray quality for smergency homa enargy assistance grants,

isit ngrid.com/discount

* Your regular billing and due dates remain unchanged. We ofler

and options providing more time 1o pay.

For help, click here.
These policies will remain in effect through et least the and
of April 2020,
If you are strugghng to pay your bill, please et vs know, We encourage
you o reach out fo our consumer advocaies and your locdl governiment
and commurity arganizations, many af whorm we ars working together
with to provide support.
Helping you save
Your energy use may alse mcrease and we want to help you manage
that, A variety of tips and resources are avaiabie al ngrid.com/save.
In the meantime, here are a few simple suggestions to get you started
at hame;
» Lower your water heater setfing to 120 degrees,
» Turm off lights and appliances, TVs, stermos and computers
whan not in use.
= Dry only full loads of laundry — remember fo clean the lint filker:
« Turn on your dishwasher's enengy-saver switch 1o Use less
‘water and lower watér haating bills.

We're in this together
Pleaza continue doing business with us at your converiance online.
To 28t up an account for the firat time, visit the fellowing regional link:
* Long leland {including the: Rockawaysh
* sy ork City (Brockiyn, Queens, Staten kand
* Lipstate Maw Yotk

‘You can still reach us by calling the number on your bill. We are ready
to serve you, As we've adapted, many of our customer senice
agents are cumently working from home. You may sxpenence longar
wall fimes of hear some occasional background noise; we ask for
your understanding,

We are here for you when you need us
Your health and safety, and that of our smployess, s parameunt.
Wa've had to modily cur operations as we ame working hard 1o supply
anergy o homes and bisinesses,
We will continue to provide erilical services you count o

* Responding to emargancies

» Parforming essenfial maintenance and safety Inspections

* Aequests for crtical issuss, including tuming on senics

= Ensuring refable sarvice o yau and all customers
Mon-essential work, requiring us to enter your home or business,
has been put on hold:

+ Some planned maintsnance

* Manual meter reads

= Energy efficiency services
Our crews are taking additional i Y MBASLINES, i
sockal distancing and fallowing L.D: guidsiines. [{ you ha\e a 9d1ech.|lad
appointment with ws for a critical senvice, plaase call if you wish to
postpone o it anyone in your home i il or guarantined, We can assist
you with reschaduling.
Please slay connected with us, Viel ngrid.com/covid-19, 1o
fird Updates on our services, our pandamic responss plan sfforts,
ancl FAC 1o assist you as you nendgate this difficull time. You may
also follow us on Twitter, friend us on Facsbook, and find our photos
on nstagram.
W are here for you and all our customens across the communiies
i which we five and ane provud to serva.

This is an impertant notice, Please have it ranslated,

Este ¢ um aviso importanie. Quiera mandii-lo tradugir,
Este e un aviso imporante. Sirvase mandarlo radugir,
Avis important. Veuilles trodisive immediatement,
Questa & un'informasions imporante, si prega di wdurla,
ITO OUEHL BERHOS COOGIIEHIE.

Insanyitera, nonpoene wroinl

BAM ETO EpEBeN,

By lirmdt thong bid quan rong.

Xin vui kg dich thong hio nay.

% gt e B 1y ERAMLADDREES
Frisacy Py | Contact s

230

igrid

Puede contar
con nosotros

Con tantas nuevas e (stas en astn

Incierto, en National Grid sabemos que usted y millones de
personas confien en nosolros, ahoea mes que nunca.

A medida que pasa méis tiempo en casa y depende de |a enargia
que le proporcionamos para mantenar a su familia comoda,

oS lmamos muy an serio nuestro papel como proveedor de
sarvicios esanciabes.

Para aliviar parte de la carga
Tarrbién puade ser (8 saber que su sanvicio de enengia continuard,
nch=o si fiena problemas para pagar su factura en este momento
de parturbacién,
* 5ino pueds pagar. no se cortan el sanviclo,
= No se cobrardn nuevas tarifas por el pago atmsad.
= Es posible que califique para subvencionss de asistencia
erergitica de ermengencia para o hogr, Visde ngrid.com/discount.
» Su factirsckon regular y las fechas de vencimiento ss mantendrin
sin camibios, Ofrecemos programas de aststencia y opcones gque
brindan meés tempo para pager. Para oblaner ayuda, haga ol agul,
Estas palilicas pammaneceran vigenbes hasta por o menos o fnal de
abril de 2020,
5} fene difficuitades pam pager su factura, Raganosia saber. Lo animamos
&que 58 comuniges conlu.mn'osnefeqmaei consumidcr y con sus

s locales, muchas de ks
mmmngmommoswnmw
Lo ayudamos a ahorrar

Su consuma de energia tambsien puede aumentar v quonmos mudaric
a administrario. Una vinedad de consejos y recursos egtan dsponibles
on ngrid.comfsave. Meniras lano, estas son algunas sugerencins
simples para comenzar en casx:
= Disminuya la temperatura de su calentador de agua a 120 grados.
= Apague las uces, los slectrodomésticos, los televisones, Ins squipos
de mdsca y las compltadons cuando no esbén en usc.
» Seque sok cargas completas de ropa: recuerde lrnpiar of fitro
cho ok
= Encienda o interruptor de shorro de energia de su lavavailas pars
USAr MEnos agua y reducy las faciuras por calsntamsnio de agua.

Estamos juntos en nlo
Continde hacisndo ops EE-T) t
¥inea. Para configurar una cusnta por prmera vaz, visite o sigussnts
enlace regonal:

« Long Island fincluye Rockawys)

® M ‘ork ([Brockdyn, Ousens, Staten lsiand)

N : beva York

Adn poade comuricanse con noestros i llamar al ndmen gue figua
&n su lactura, Estamos istos para stendesio, Dado que nos hemos
adaptado, muchos erosmﬂewmoﬂwm%‘m

desds casa, Pueds que tiempos de espera
mslagwcexmmlmdﬂmm e padimos su
comprension.

Estamos aqui para usted cuando nos necesite

Susaudy ¥ la da rasest s primokal,
qu.srrmh:y nusslras operacionss ya que estamos
Rar par ensrga & hogares y empresas,
Cont W los sigui senvicios
«con los qua cusnta:
* Respuesias i emergencias

 Ejecucitn de manterimiento esencial & inspeccionss de seguridad
* Sclcitudes de problemas. criticos, come la activacion del senvcio
» Giaranfia de un servicio confiable para usted y 1ndos los clentes

El trabajo no esencial, que requisn que ingresemos a su hogar o
negocio, se ha suspendido:

= Algunos mantenirmisntos planificados.

= Loscturas manuales del medidor

* Sanvcios de eficiencia snerpética
Nugstros equipos sstan tomando madidas de precauciin adicionaes,
practican & distanclamiento sccial y siguen las pautas de los Centros
jpara el Control y Prevencion de Enfermedades (Centers for Disease
Control and Preveantion, COCY. Si iana una cita programacda con
mosolros para un serviceo cribco, lmenos 5 desoa posporerda o s
akuson on su hogar estd endermo o en cuarentena. Podemos ayudads
con W reprogramacicn,

e ik P foowic- 19, para
encontrar actuakzacionss Sobie MUSSYDS SeNicios, NUBSITDS

de plan de respussta ante una pandamia y pregunias frecuentss pam
guiario por este momanto dificll. También pusde saguimos en Tither,
agregarios en Facebook y encontrar nuestras folos en instagram.
also folow us on Twitter, friend us on Facebook, and find our photes
Estamos aqul para usted y todos nuestroa clantes en ks comunidades
en las que vivimos y estames oeguilosos de sendr.

This b

Exit 4 U sviso impcrtant. Cues mardi-o mdor
Estu o4 un v irportants. Sinmss sandaro yaduce
At imporiant. Villeg Wackire immeckatament
Chuseeta i urvinformazions ITponante, s pragh  rackus
e

Tt adrpaaity ke

s epemann
mymmrmgnoumuq
i vt g chch ihéng bac iy,
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Subject Line: Important Update from National Grid: COVID-19

Dear Valued Customer,

As conditions evolve, we are taking precautionary actions to mitigate exposure and reduce the
impact of the novel coronavirus (COVID-19) on our customers and employees. We remain
committed to providing safe and reliable service to our customers, and we are doing our part to
protect the communities where we live and serve.

We are closely monitoring the situation with local, state and federal health agencies, as well as
monitoring and reinforcing guidance from the Center for Disease Control and Prevention

(CDQ).

What to Know Regarding Your National Grid Service

Ensuring the health and safety of our employees and customers is our number one priority.
We do not anticipate any service disruption to our customers at this time. We have
implemented additional measures that will allow us to safely continue providing essential
services to you.

In keeping with public health official guidelines, we are taking pre-cautionary measures to
limit your exposure and that of our employees.

e Before entering your home, we will ask a series of questions about recent travel,
exposure to anyone who has traveled, or exposure to the virus for anyone in your home.
e If you are quarantined or sick and you call us for a service order or to report a natural
gas leak or other emergency, we ask that you advise us about the conditions ahead of
time. Our agents will work together with you to determine best course of action regarding
your service.
e Our employees have been instructed to take precautionary measures to mitigate their
and your exposure to limit the risk of infection. Some of those precautions include:
o Frequent handwashing and use of sanitizer
o0 Avoiding touching mouth, nose and eyes
o Keeping a safe distance from anyone self-quarantined or sick
o0 Staying home if they are sick

What to Know About Your Bill

We recognize that certain customers may experience financial difficulty as a result of the
coronavirus outbreak, whether they or a family member fall ill, are required to quarantine, or
because their income is otherwise affected. We hope to alleviate our affected customers’
concerns about their electricity and natural gas service during this time.

As a result, National Grid is temporarily suspending collections-related activities, including
service disconnections, to lessen any financial hardship the COVID-19 pandemic may have on
our customers. These policies are effective immediately and will be in place through the end of
April. We will evaluate their continued need at that time. Please note that regular billing will
continue for all customers.

We appreciate your patience during this time and ask you to please visit ngrid.com/covid-19 for
the latest information regarding our precautionary actions. On behalf of our many employees
who live and work in your community, our thoughts are with all those who are being impacted.

Sincerely,
(signature)
Gregg Knight

Chief Customer Officer
National Grid
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Important Update from National Grid: COVID-19
Dear Valued Customer,

As conditions evolve, we are taking precautionary actions to mitigate exposure
and reduce the impact of the Coronavirus (COVID-19) on our customers and
employees. We remain committed to providing safe and reliable service to our
customers, and we are doing our part to protect the communities where we live
and serve

We are closely monitoring the situation with local, state and federal health
agencies, as well as monitoring and reinforcing guidance from the Center for
Disease Control and Prevention (CDC).

What to Know Regarding Your National Grid Service

Ensuring the health and safety of our employees and customers is our number
one priority. We do not anticipate any service disruption to our customers at this
time. We have implemented additional measures that will allow us to safely
continue providing essential services to you.

In keeping with public health official guidelines, we are taking pre-cautionary
measures to limit your exposure and that of our employees.

« Before entering your home, we will ask a series of questions about recent
fravel, exposure to anyone who has traveled, or exposure to the virus for
anyone in your home.

= If you are quarantined or sick and you call us for a service order or to
report a natural gas leak or other emergency, we ask that you advise us
about the conditions ahead of time. Our agents will work together with
you to determine best course of action regarding your service,

= Our employees have been instructed to take precautionary measures to
mitigate their and your exposure to limit the risk of infection. Some of
those precautions include:

o Frequent | ing and use of

o Avoiding touching mouth, nose and eyes

o Keeping a safe distance from anyone self-quarantined or sick
= Staying home if they are sick

What to Know About Your Bill

We recognize that certain customers may experience financial difficulty as a
result of the coronavirus outbreak, whether they or a family member fall ill, are
required to quarantine, or because their income is otherwise affected. We hope
to alleviate our affected customers’ concerns about their electricity and natural
gas service during this time.

As a result, Mafional Grid is temporarily suspending collections-related activities,
including service disconnections, to lessen any financial hardship the COVID-19
pandemic may have on our customers. These policies are eflective immediately
and will be in place through the end of April. We will evaluate their continued
need at that time, Please note that regular billing will continue for all customers.

We appreciate your patience during this time and ask you to please visit
narid.com/covid-19 for the latest inf on reg g our pi i y actions.
On behalf of our many employees who live and work in your community, our

thoughts are with all those who are being impacted.

ﬁ’f;g- ﬂ/‘;‘;ﬁ 3

Gregory Knight
Chief Customer Officer
National Grid

ngrid.com
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SO0 Natonal Grid (03720}

Do ot respond ba this emasl as this maibor is not monitored. For questions of mquinies, please Comac) Us
\nsutrscnbe | Envacy Poley
This emad was sent by

Mational Grid
Waltham, MA 02451, USA
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Emergency
HEAP Grant
Available

ACCOUNT NUMBER: ********8108
Dear

The COVID-19 pandemic has created many new and stressful situations for all of us.
And we understand for you that may include paying for your heating bills. You are not
alone and we want to reach out to let you know that your household may be eligible for
an Emergency Home Energy Assistance Program grant. HEAP is not a loan and you do
not have to pay it back.

Emergency HEAP qualifications are normally based on household size and income, and
a utility shut-off notice is required. Due to the COVID-19 pandemic, the Office of
Temporary and Disability Assurance HEAP Bureau along with local Department of
Social Services and HRA counties have agreed to provide Emergency HEAP
assistance to those who qualify based on income and arrears information that National
Grid provides.

If you received a HEAP grant this winter you still must apply for this Emergency
HEAP program. And we encourage you to apply for the Emergency HEAP
program as soon as possible. To apply today, please review the information
below:

For information on HEAP, visit the NYS OTDA HEAP website
at http://otda.ny.gov/.

How to apply:

Applicants across New York State may apply for Emergency HEAP by telephone
through their local Department of Social Services or HRA (for NYC). You can find your
local HEAP county contact information at:
http://otda.ny.gov/programs/heap/contacts/ or by calling the NYS OTDA HEAP

hotline at 1-800-342-3009.

If you have any questions, contact a National Grid Consumer Advocate in your
region:

Upstate New York Consumer Advocates:
Email ConsumerAdvocatesUNY@nationalgrid.com or by calling our Upstate NY
Customer Contact Center at 1-800-642-4272 and asking for a Consumer Advocate

Long Island Consumer Advocates:

Email ConsumerAdvocacyLl@nationalgrid.com or by calling our Long Island
Customer Call Center at 1-800-930-5003 and asking for a Consumer Advocate

New York City Consumer Advocates:

Email ConsumerAdvocacyNYC@nationalgrid.com or by calling our New York City
Customer Call Center at 1-718-643-4050 and asking for a Consumer Advocate

For more information on our website, please visit: ngrid.com/discount

We remain committed to providing safe and reliable service to you and doing our part to
protect the communities where we live and serve. For households that were already
dealing with energy and other insecurity issues, we know these upcoming weeks and
months may be particularly difficult.

Sincerely,

National Grid
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Emergency
HEAP Grant
Available

ACCOUNT NUMBER: ********7350)
Dear

The COVID-19 pandemic has created many new and stressful situations for all of us.
And we understand for you that may include paying for your heating bills. You are not
alone, and we want to reach out to let you know that your household may be eligible for
a Domestic Emergency Home Energy Assistance Program grant. If you pay for heat
and your heating system is dependent on your electric service (thermostat, oil burner
motor, fan, etc.), we urge you to apply for a Domestic Electric Emergency HEAP grant.
HEAP is not a loan and you do not have to pay it back.

Emergency HEAP qualifications are normally based on household size and income, and
a utility shut-off notice is required. Due to the COVID-19 pandemic, the Office of
Temporary and Disability Assurance HEAP Bureau along with local Department of
Social Services and HRA counties have agreed to provide Emergency HEAP
assistance to those who qualify based on income and arrears information that National
Grid provides.

If you received a HEAP grant this winter you still must apply for this Emergency
HEAP program. And we encourage you to apply for the Emergency HEAP
program as soon as possible. To apply today, please review the information
below:

For information on HEAP, visit the NYS OTDA HEAP website at
http://otda.ny.gov/.

How to apply:

Applicants across New York State may apply for Emergency HEAP by telephone
through their local Department of Social Services or HRA (for NYC). You can find your
local HEAP county contact information at:
http://otda.ny.gov/programs/heap/contacts/ or by calling the NYS OTDA HEAP
hotline at 1-800-342-3009.

If you have any questions, contact a National Grid Consumer Advocate in your
region:

Upstate New York Consumer Advocates:
Email ConsumerAdvocatesUNY@nationalgrid.com or by calling our Upstate NY
Customer Contact Center at 1-800-642-4272 and asking for a Consumer Advocate

Long Island Consumer Advocates:

Email ConsumerAdvocacyLl@nationalgrid.com or by calling our Long Island
Customer Call Center at 1-800-930-5003 and asking for a Consumer Advocate

New York City Consumer Advocates:

Email ConsumerAdvocacyNYC@nationalgrid.com or by calling our New York City
Customer Call Center at 1-718-643-4050 and asking for a Consumer Advocate

For more information on our website, please visit: ngrid.com/discount

We remain committed to providing safe and reliable service to you and doing our part to
protect the communities where we live and serve. For households that were already
dealing with energy and other insecurity issues, we know these upcoming weeks and
months may be particularly difficult.

Sincerely,

National Grid
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Schedule your no-cost home energy
assessment today

These days we’re all spending more time at home — aru\d using more
energy. That’s why the HEAT" program can help you save money by
using less energy.

Our Home Energy Affordability Team (HEAT™) will visit your home to
complete a no-cost home energy assessment and identify no-cost
upgrades and energy savings products such as:

« Health and safety testing of your appliances
- Programmable or Nest smart thermostats

- Low-flow faucet aerators and showerheads
+ New carbon monoxide and smoke detectors

+ Attic insulation, weather stripping, duct sealing, and air sealing
of leaks

Plus, we may sometimes be able to repair or replace natural gas heating
and water heating equipment at no cost to you

Call 1-844-375-HEAT (4328) to schedule
your assessment.

LEARN MORE

v] flin]olQ

National Grid Lang Istand residential customers must mest income eligitility guidelines to qualify for this program.

National Grid

This email was sent fo lamybrown@cox net
Unsubscribe | Privecy Policy | Contact Us

25 Hub Drive, Mehville, NY, 11747, U.SA
Copyright € 2020 Nafional Grid
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Do you need a Payment Plan that fits Do you need a Payment Plan that fits Do you need a Payment Plan that fits
your needs? your needs? your needs?
See if you qualify for a personalized Payment Plan for See if you qualify for a personalized Payment Plan for Z : %
your energy bills. your energy bills. See if you qualify :’;:rt:fr:;a;:;d Payment Plan for
During this challanging time, we understand that you may ba facing Diuring this challanging time, we undarstand that you may ba facing . i
mncreased financial pressures. Wa'ne hare to help you manage your mncreased financial pressures. We're hara fo hedp you manage your Diuring this challenging time; we u!ujelslunll Thet'you may be ficing
energy costs with a vanety of programs and senvices. It you're having energy costs with a vanety of programs and senvices. It you're having IN{GSStedtrlnai::‘IEl D(OSS\.I[U[’S Wlin hﬂ‘Od[O ki YOI.I"mﬂI'IIBQI: i
troubile paying your gas bill on time, we can develop a Payment troubile paying your gas bill on time, we can develop a Payment energy costs wilh & vaniely of programs and senaces. If you'rs having
- - trouble paying your gas andior electncity bill on bme, we can develop a
Agresmant’ Agresmant’ i ¢ Ag
ayment Agreamant®
It you have bean financially impacted by the COVID-18 pandemic and It you have bean financially impacted by the COVID-18 pandemic and "
you're struggling to pay your ball, we will work with you lo creale a you're struggling to pay your ball, we will work with you lo creale a I you heve been financially impected by the COMID-18 pandemic and
custom payment plan thal works for you. custom payrment plan thal works for you. you're struggiing 1o pay your b, we wil work with you Lo cridle 8
custom paymant plan that works for you
Balore signing up for a payment plan, consider applying for Home Gaic ; i - i i
efora signing up for a payment plan, consider applying for Home

Balore signing up for a payment plan, consider applying for Home
Energy Assistance Program (HEAP) Emergency Benefils if you ane Energy Assistance Program (HEAF) Emergency Benefils if you ane
income-gligible, The deadine has bean extendad unll June 30th or until income-sligibds, The deadline has been axtandad wnlil Juna 30th ar until Energy Asststance Program (HEAF) Emergency Benafits i you are
funds run-out funds run-out income-aligible The deadiing has bean axtended until June 20th or until
funds run out
Mational Grid is temporarily suspanding collsclions-relatad activities,

intluding sarvica disconnactions and panaltias for late paymeants, o Mational Gnid is temporarily suspanding collactions.ralaled activiias,

including sarvice disconnections and penalties for late payments, o
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It's more important than ever to get
the help you need. We want to
remind you to apply for HEAP before
the June 30 deadline.

Your household may be eligible for the Home Energy Assistance Program

(HEAFY}. This program helps income-eligible residents pay their ensrgy bills.

HEAP is a fedesal grant program, so the funds do not need to be repaid.

Eligibility is based on your household size and household income.

Elza of Monthly Household Annual Houeshold
Housshold Income Limit Incoma Limit
1 32,482 29933
E 33,062 530,144
3 34,020 3354
4 34,707 57,564
3 35565 BE6,7T4
-] 36,332 575984
T FE4TE &7
g 3E.E20 579,435

The deadline for applications is June 30, 2020, so we encourage you
to apply quickly.

If you have questions, please call the Mew York State Office of Temporary
and Disability Assistance HEAP Hotline at 1-300-342-3008.

LEARN MORE

Hational Grid
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It's more important than ever to get
the help you need. We want to
remind you to apply for HEAP before
the June 30 deadline.

“four household may be eligible for the Home Energy Assistance Program
(HEAF). This program helps income-eligible residents pay their enengy bills.
HEAF is 3 faderal grant program, so the funds do not nesd to be repaid.

Eligibility is based on your household size and household income.

Slza of Monthly Housshold Annual Housahold
Househokd Income Limit Incoma Limit
1 32,484 529933
Z 33,062 539,144
3 34,020 5354
¥ 34,707 557,564
5 35,565 SEETT4
g 36,332 575,954
7 36,475 77T
3 36,620 579438

The deadline for applications is June 30, 2020, so we encourage you
to apply quickly.

If you have guestions, please call the Mew York City HEAP Hotline at
1-B00-592-055T.

LEARN MORE

Hational Grid
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Welcome to National Grid’s Energy
Affordability Program.

In our continued commitment to provide you with ways to manage your energy
bill, we are pleased to welcome you to our Energy Affordability Program (EAP).
This program automatically gives you valuable monthly bill credits on your
energy bills. You were enrolled in this rate because you receive a qualifying
benefit based on your household income and household size.

We recognize that coming together to support one another is so important right
now. We're committed to making a positive difference for you and the
communities we serve, throughout the COVID-19 crisis and every day.

To support everyone affected during this crisis, we are continuing to
temporarily:

+ Suspend service shut-offs for nonpayment

+ Eliminate new late payment fees

Additional support is available, including flexible payment plans. Before signing
up for a payment plan, consider applying for Home Energy Assistance Program
{(HEAP) Emergency Benefits if you are income-eligible. The deadline has been

extended until June 30th or until funds run out.

Learn More

ngrid.com

060G

©82020 Mational Grid

Do not respond to this emsil as this mailbox is not monitored. For quesfions or inquiries, please Contact Us.

Unsubscribe | Privacy Policy

This email was sent by:
National Grid

Omne MetroTech Center,
Brooklyn. MY, 11201, U.S.A.
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