STATE OF NEW YORK
PUBLI C SERVI CE COWMM SSI ON

At a session of the Public Service
Commi ssion held in the City of
Al bany on February 19, 2003

COWM SSI ONERS PRESENT:
Wlliam M Flynn, Chairnman
Thomas J. Dunl eavy

Janmes D. Bennett

Leonard A. Wi ss
Neal N. Gl vin

CASE 98- M 0667 - In the Matter of Electronic Data |nterchange.

ORDER APPROVI NG AND MODI FYI NG
TRANSACTI ON STANDARDS, TEST PLANS
AND REM TTANCE PROCEDURES

(I'ssued and Effective February 24, 2003)

BY THE COW SSI ON:

| NTRODUCTI ON & SUMVARY
The inplenmentation of Electronic Data |nterchange

(EDI') in New York has required the devel opnent, approval,
programm ng and testing of a variety of EDH data standards
needed to support retail access in New York, including
transactions for enrolling, switching and billing custoners and
t he exchange of historic and current usage data. This order

i nvol ves approval of the TS568 Account Receivabl es Advi senent
and TS568 Paynent Advi senment transaction standards and rel ated
Busi ness Processes, nodifications to the existing TS810 I nvoice
- Uility Rate Ready Billing transaction standard, updates to
the existing EDI test plans associated with inplenmentation of

the utility bill ready consolidated billing nodel and approval
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of test plans and remttance procedures for the single retailer
nodel. In addition, this order provides that the proposed TS810
| nvoi ce transaction standard for ESCO consolidated billing be
remanded back to the New York EDI Col | aborative for further
devel opnent .

Comments were solicited on the various proposals
di scussed herein by notices published in the State Regi ster as

foll ows:

Noti ce Expi ration of
Item Publ i shed Comment Peri od

TS568 Account Recei vabl es Decenber 18, 2002 January 25, 2003
Advi senent transaction ( SA- 36)

standard and rel at ed

Busi ness Processes; and

TS568 Paynment Advi senent

transacti on standard and

rel at ed Busi ness Processes

TS810 Invoice - Uility Cct ober 30, 2002 Decenber 14, 2003
Rate Ready Billing ( SA-31)
transacti on standard

EDI test plan updates and Novenber 27, 2002 January 11, 2003
changes in the Techni cal ( SA- 34)
Operating Procedures

Rem ttance Procedures Cct ober 30, 2002 Decenber 14, 2002
( SA- 32)

Test plans for the TS810 August 28, 2002 Cct ober 12, 2002

| nvoi ce-Single Retailer ( SA- 25)

Updates to test plans for Novenber 20, 2002 January 4, 2003
the TS867 Mont hly Usage ( SA- 33)

required revisions to the

Techni cal Operating

Profile and to Techni cal

Operating Profile,

Suppl emrent 1
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TS810 I nvoice — ESCO Bi |l | Cct ober 23, 2002 Decenber 7, 2003

Ready transaction standard ( SA- 30) extended to
Decenber 10, 2003
& reply comments
January 15, 2003

Comments were filed by N agara Mohawk Power
Cor poration (N agara Mhawk) and Consol i dated Edi son Conpany of
New York, Inc./Orange and Rockland UWilities, Inc. (Con Edison)
in support of proposed revisions to the Uility Rate Ready 810
| nvoi ce standard, by Rochester Gas and El ectric Corporation
(RGE) on the Single Retailer remttance procedures, and by
Ni agara Mohawk, Consolidated Edi son, New York State Electric &
Gas Corporation (NYSEG, Keyspan Energy Delivery (Keyspan) and
Smart Ener gy supporting and opposing various aspects of the
proposed ESCO Bill Ready 810 Invoice Standard. No comrents were
recei ved on the proposed 568-type standards, the revisions to
the test plan for Uility Bill Ready consolidated billing, or

the Single Retailer test plans.

SUVMARY AND DI SPCSI TI ON OF COMMENTS
The TS568 Transacti on Standards
The Conmi ssion directed the ED Col |l aborative to file
proposed 568 transaction standards for use by ESCQO Marketers to

comuni cat e accounts receivable information to the utility for
presentation on custonmer’s consolidated bills and by utilities
to comuni cate the collection status of the ESCO Marketers

customers when the utility is purchasing the receivables.! 1In

1 Case 98-M 0667, In the Matter of Electronic Data |nterchange,
Order Approving Electronic Data Interchange Transactions for
Uility Bill Ready and Rate Ready Billing (issued June 21,
2002), p. 13.




CASE 98- M 0667

conpliance with that directive, on Decenber 9, 2002, the ED
Col | aborative filed proposed 568 Account Receivabl es Advi senent?
and 568 Payment Advisement?® transaction standards for Commi ssion
approval. Al though no formal coments were received on these
proposed standards, Staff had some concerns about certain
aspects of the processing guidelines contained in the Account
Recei vabl es I npl ementation Guide. Staff discussed its concerns
with several parties and advises that sonme clarifying | anguage
IS necessary in the docunents conprising the 568 Account
Recei vabl es Advi senent standard.
Di scussi on

Revisions are in order to elimnate sonme anbiguity
regardi ng the use of an 824 Application Advice transaction to
reject this type of 568 transaction and the required time frane
for transmtting Account Receivabl es Advi senent transactions to
the utility, to clarify expectations regardi ng the use of

vari ous descriptive "adjustnment reason codes,"” and to
di stingui sh between use of a Rem ttance versus Account
Recei vabl es Advi senment transaction to conmuni cate information
upon recei pt of a custoners paynent. In addition, the
references to conpani on docunents in the inplenentation guide

and the guide for the 568 Paynment Advi sement transaction should

2 The TS568 Account Receivabl es Advisenent is only applicable to
t he Pay- As- You- Get - Pai d paynment processing nodel and woul d be
used by an ESCO Marketer to communi cate either a custoner’s
begi nni ng bal ance for presentation on the custoner’s initial
consolidated bill or accounts receivables adjustnments (credits
or debits) to be presented on subsequent bills.

3 The TS568 Paynent Advisenent is only applicable to the
Pur chase Receivabl es with Recourse paynent processing node
and woul d be used by the utility to conmuni cate custoner
paynment information to the ESCQO Market er.
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be revised to correct the titles for the cited docunents.
Finally, sone relevant Uniform Business Practices should be
added to the proposed Busi ness Processes docunents. The TS568
Account Recei vabl es Advi senent and TS568 Paynent Advi senment
transacti on standards and rel ated Busi ness Processes w il be
approved subject to the revisions noted herein. Proposed test
pl ans for the Account Receivabl es and Paynent Advi senent
transacti on standards should be issued for coment by Staff
within 30 days.

TS810 Invoice - UWility Rate Ready Billing Transaction Standard

In response to certain concerns raised by N agara
Mohawk, a revised Inplenentation Guide for the TS810 I nvoice -
Uility Rate Ready Billing was prepared for the Conm ssion's
consi deration.* According to N agara Mhawk, the detail ed
description of charge anounts currently required to be sent to
the ESCO in a cancel transaction is unnecessary as this 810
| nvoi ce standard provides for up to eight data el enents to
descri be a single charge or adjustnent presented on a custoner's
bill. Al but one of these are required elenents for either an
original transaction (to report amounts billed on behal f of the
ESCO) or a cancel transaction (to report charges that have been
canceled). Along wth N agara Mhawk, Con Edison filed conments
supporting the proposed revisions. Staff advises that, upon
further consideration, N agara Mhawk now suggests that rather
than revising the I nplenentation Guide in the manner proposed,
the use of the affected data el ements could be better left to
the discretion of each billing party rather than revising the

“ It was proposed to revise the text of this standard such that
the el ements communi cating "rate”, "unit of measure"” and
"quantity" would not be required to describe charges or
adjustnents in a "cancel" transaction.
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| mpl ementation Guide in a manner that indicates that they are
“not used” in a cancel transaction.
Di scussi on

Al'l owi ng discretion to be exercised by each billing
party as now proposed by N agara Mohawk satisfies its concerns
and has the added benefit of not precluding other utilities that
offer Rate Ready billing fromproviding the additional detail in
a cancel transaction as originally planned, or should they so
desire. A revised Inplenmentation Guide for the TS810 I nvoice —
Uility Rate Ready Billing will be adopted incorporating N agara
Mohawk' s | at est suggesti on.
Updates to EDI Test Plans - Uility Bill Ready

The previously approved test plans® for the Uility
Bill Ready nodel did not recognize use of the Positive
Notification transacti on because its transaction standard had
not yet been approved.® Staff proposed to update the previously
approved test plan to reflect the recently approved Positive
Notification standard. No comments were received on this

pr oposal .

° Case 98-M 0667, In the Matter of Electronic Data |nterchange,
Order Approving Electronic Data Interchange Test Plans for
Account Reinstatenent and Uility Bill Ready/Rate Ready
Billing Transaction Standards (issued August 14, 2002).

® Case 98-M 0667, In the Matter of Electronic Data |nterchange,
Order Approving Electronic Data Interchange Standards for
Positive Notification and Mdifying the Functional
Acknow edgenent, Application Advice and Utility Bill Ready
| nvoi ce Standards (issued Novenber 7, 2002).

- 6-
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Di scussi on

The update appears to be a reasonable way to
streamine EDI testing procedures for this billing nodel and
w || be approved.
Single Retail er Model

When the Single Retailer nodel is used, the

traditional utility generally provides its delivery services to
the Single Retailer entity that, in turn, serves the custoner;
the custonmer has a business relationship with only the Single
Retailer (for both energy and delivery) and not with the
traditional utility conpany. Billing and paynment processing is,
by definition, the responsibility solely of the Single Retailer
that serves the custoner. |In this nodel, the utility transmts
an Invoice transaction to the Single Retailer applicable to a
particul ar custoner, either in the formof text to be displayed
on the bill or inthe formof bill data to be cal cul ated based
on the Single Retailer's rate schedules. The 810 Invoice
standard for this nodel was previously approved and test plans
wer e devel oped and circul ated for comment.

Rem tt ance Procedures

Wth regard to remttance procedures, an 820
Rem ttance transaction is customarily used by the party issuing
the consolidated bill to notify the non-billing party of the
receipt and transmttal of their share of custoners’ paynents in
account |evel detail. The ED Coll aborative recommended t hat
t he Comm ssion authorize non-EDI procedures for this nodel
because the UWility does not require an 820 descri bing
remttances at the account level. Inits view, the nunber of
paynment transactions initiated by an ESCO in this nodel is not
hi gh enough to justify the cost of the additional programm ng
t hat woul d be necessary to send this paynent information in an
EDI transaction. In its coments, RG&E supported the ED

-7-
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Col | aborative recommendati on to use non-EDI procedures for this
nodel .

Di scussi on

The recommendation of the EDI Col | aborative wll be
adopt ed except that sone mnor nodifications will be made in the
docunent that was filed to renove certain conditional |anguage.

Test Pl ans

To support this nodel the 810 Invoice Transaction
Standard provides for three different types of electronic
invoices to be sent fromthe Uility to an ESCO acting as a
Single Retailer — an End Use Retail Custonmer Cycle Invoice
(delivery charges by customer account for a cycle), an End Use
Retail Custoner Cal endar Month Estinate Invoice (delivery
charges by custoner estimated by cal endar nonth) and an ESCO
Summary | nvoice (contains all charges due and payable for an
ESCO for a period). Accordingly, individual test plans,
devel oped for each type of invoice, were circulated for conment
anong the parties. No conments were filed regarding either the
initial test plan for the TS810 I nvoice Standard — Single
Retail er Model or the revised test plans for the TS867 Monthly
Usage St andard.

Di scussi on

Since the ESCO Marketer serving as a Single Retailer
is the only entity issuing bills to a retail custoner, the

content of the customer’s bill is limted to data either
transmtted to the ESCO Marketer by the UWility or obtained
directly fromthe custoner. 1In order for custoners served by a
Single Retailer to receive a level of bill detail that is

conparable to the level currently provided in either a utility
bundl ed bill or a consolidated bill rendered by the Utility, it
was necessary to nodify the TS867 Monthly Usage Transaction
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Standard to permt neter readings and/or additional billed
consunption data to be transmtted in that transaction’.
Correspondi ng changes in the test plans that reflect scenarios
i nvol ving an 867 Monthly Usage transaction are now necessary.
Both test plans will be approved as proposed.
TS810 I nvoice for ESCO Consolidated Billing

Devel opnent of the ED data standards to support

consolidated billing was deferred pending the adoption of final
busi ness rules for consolidated billing in March 20028  The
Uni form Practices for Billing and Paynent Processing presune
that EDI will be used to exchange billing and paynent data for
the bill nodels described in the Uniform Busi ness Practi ces,
whi ch are not applicable until EDI is avail abl e and operati onal
for a bill nodel®.
Di scussi on

The ESCO Bill Ready nodel is the only nodel for which
EDI standards have not yet been approved. For several reasons,
however, nmany of which were raised in parties’ conmments, the
TS810 I nvoice Standard for ESCO Bill Ready cannot be adopted at
this time. Most of the parties, including the only
ESCQO Mar ket er providing comments, recomrended that the EDI
Col | aborative be allowed to reconvene and further devel op the
810 Invoice standard for ESCO Bill Ready. Con Edi son seeks
clarification of the utility obligation, inplied in the Uniform

" Case 98-M 0667, In the Matter of Electronic Data |nterchange,
Order Modifying Electronic Data I nterchange Standards for
Mont hly Usage and Enrol | nent (issued Novenber 26, 2002).

8 Case 98-M 1343, In the Matter of Retail Access Busi ness
Practi ces and Case 99-M 0631, In the Matter of Custoner
Billing Arrangenents (issued March 14, 2002).

° 1bid., Appendix A p. 1.
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Busi ness Practices, that utilities nust be ready to allow an
ESCO to issue consolidated bills upon sufficient notice.

Currently, custoners may receive ESCO consol i dated
bills when an ESCO and a utility agree to a ‘billing agency’
arrangement®.  Until a suitable TS810 Invoice standard for ESCO
Bill Ready can be adopted and tested, any currently established
billing agency arrangenent, or any other non-ED nethod
currently in place to enable ESCOs to issue consolidated bills
shoul d conti nue.

For purposes of clarifying the text of the Billing
Practices, EDI is to be considered avail abl e and operational for
the utility rate ready, utility bill ready, and dual billing
model s* with the issuance of this order. The EDI Coll aborative
is to be commended for its efforts to devel op the consolidated
billing and paynment processing transactions conpleted to date.

The EDI Col | aborative is directed to file with the
Secretary revised data standards for the ESCO Bill Ready node
by Cctober 1, 2003 or sixty days follow ng a request from any
eligible ESCO indicating its desire to inplenment an EDI ESCO
Bill Ready nodel, whichever is sooner. 1In its revised filing,
the Col | aborative nmust identify and provide its rationale for
any differences, such as those raised by NYSEGin its coments,
in the content and/or structure of its revised ESCO Bill Ready

10 Under such an arrangenent, the customer authorizes an ESCO to

act as its billing agent, the utility transmts the custoners’
bills to the ESCO who consolidates the utility and ESCO
charges and rebills the entire anount to the custoner.
1 The Practices are not applicable to the Single Retailer nodel,
but utilities that wish to offer that nodel are required to
i npl ement EDI for exchanging data necessary for that nodel to
be functional and operational.

-10-
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| npl enent ati on Guide and New York Utility Bill Ready
standard or national standards pronul gated by the Utility
| ndustry G oup.

We expect that sone of the issues raised by the
parties in their coments, particularly issues about ESCO
consolidated bills for custoners on utility deferred paynent
agreenents, may be resolved by initiatives that are currently
pendi ng in other proceedings. Accordingly, we expect Staff to
keep the Col |l aborative apprised of the outconme of these
initiatives as further devel opnent of this nodel proceeds.

M scel | aneous Housekeepi ng Changes to Fil ed Docunents

Certain m scel |l aneous housekeepi ng changes have al so
been required on the docunents to achi eve consi stency between
t he docunents approved herein and New York data standards
previ ously adopted by the Conm ssion, national EDI data
standards published by the Uility Industry Goup (UG, and
regi onal standards in place in the Md-Atlantic states. The
approved docunents listed in the Appendi x reflect these

m scel | aneous housekeepi ng changes.

The Conm ssion orders:
1. The TS568 Account Recei vabl es Advi sement

transaction standard is adopted with nodifications as discussed
her ei n.

2. The TS568 Paynment Advi senent transaction standard
is adopted with nodifications as di scussed herein.

3. Arevised Inplenentation Guide for the TS810
Invoice — Uility Rate Ready Billing is adopted with the
nodi fi cations di scussed herein.

4. Updates to the existing ED test plans associated
with inplementation of the Utility Bill Ready consoli dated
billing nodel are adopt ed.

-11-
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5. Remttance procedures for the single retailer
nodel are adopted with nodifications as di scussed herein.

6. The test plans for the single retailer nodel are
adopt ed.

7. This proceeding is continued.

By the Conmm ssion,

( SI GNED) JANET HAND DEI XLER
Secretary

-12-
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Not e: The follow ng docunents are available electronically from
t he Conmission's web site at
http://ww. dps. state. ny.us/98n0D667. ht m

Suppl enent Descri ption

SUPPLEMENT A - TS568 Account Recei vabl es

Advi senent | npl enent ati on Gui de
Account Recei vabl es Advi senent
Busi ness Processes — Uility
Rat e Ready Consolidated Billing
Model

SUPPLEMENT B - TS568 Paynent Advi senent

| mpl enent ati on Gui de

Paynment Advi senent Busi ness
Processes — Uility Rate Ready
Consolidated Billing Mde

SUPPLEMENT C : TS810 Invoice — Utility Rate
Ready Billing |Inplenentation
Qui de, Version 1.1

TS810 Invoice - Uility Rate
Ready Data Dictionary,
Version 1.1

SUPPLEMENT D : Single Retailer Renittance
Procedur es
SUPPLEMENT E : Techni cal Operating Profile,

Version 1.1 (Processing
Architecture; Phase | &
Connectivity Testing)

SUPPLEMENT F : Techni cal Operating Profile,
Suppl enrent 1, Version 1.1
(Connectivity Tests; Phase |

and 11l Test Scenarios for 814E,
814D, 814HR, 867HU and 867MJ
Transaction Set Standards)

SUPPLEMENT G : Techni cal Operating Profile,
Suppl enent 4, Version 2.0 (810
Invoice UWility Consol i dated
Bi |l ling)

SUPPLEMENT H : Techni cal Operating Profile,
Suppl enments 7a, 7b & 7c, Version
1.0 (Single Retailer, 810

I nvoi ce test plans)




