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Central Hudson

A FORTIS COMPANY

September 15, 2017

Hon. Kathleen H. Burgess, Secretary

New York State Public Service Commission
Three Empire State Plaza, 14" Floor
Albany, New York 12223-1350

Re:  Case 07-M-0548- Proceeding on Motion of the Commission Regarding an Energy
Efficiency Portfolio Standard

Case 15-M-0252- In the Matter of Utility Energy Efficiency Programs
Matter 16-02180, In the Matter of Clean Energy EM&V

Dear Secretary Burgess:

In accordance with the requirements set forth in the Clean Energy Guidance Document CE-01:
Utility Energy Efficiency Program Cycle, Version 2.0, issued July 28, 2017, Central Hudson Gas &
Electric Corporation (“Central Hudson”) hereby files the finalized process evaluation reports:

1. Behavioral Modification Program Process Evaluation Report

2. Residential Lighting Program Process Evaluation Report

3. CenHub Store Program Process Evaluation Report

4. C&I Prescriptive and Custom Programs Process Evaluation Report

Central Hudson contracted with Applied Energy Group (“AEG”) to conduct process evaluations focused
on new Central Hudson energy efficiency programs. AEG designed the process evaluations for these
programs to examine both internal program processes and customer response to the programs. The
evaluations identify the methods used to gather data and to measure program results, as well as make
recommendations for program improvements.

A copy of the evaluation reports will be available on the Company’s website. Any questions
you may have regarding the attached can be directed to the undersigned at (845) 486-5565 or
via email at asucato@cenhud.com.

Respectfully submitted,
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Amanda Sucato
Director of Energy Efficiency and Demand Response

284 South Avenue
Poughkeepsie, NY 12601
Direct: (845) 486-5565
Email: asucato@cenhud.com
www.CentralHudson.com
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