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Liberty Utilities Awards and Accolades
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Georgia

e  Enrichment Services Community Partner Award
e United Way Bronze Award
e Certificate of Special recognition by Congressman Sanford Bishop

Below are additional community events at Fort Benning:

e Battle Buddy Resource Center — This food bank operation is managed by volunteers and offers
support to soldier families struggling financially. Liberty employees donated groceries during a
food drive and Liberty has provided additional support through donations.

e Santa’s Castle — This operation is managed by volunteers and offers support to soldier families
struggling to provide Christmas gifts to their children. Liberty has donated funds to this operation
and is currently planning to support enhanced fundraising efforts in 2016.

e  Survivor Outreach Services — This organization reaches out to families of fallen soldiers and Liberty
has provided financial support to assist with Wall of Heroes ceremonies where family members
remember and honor the life of their soldier with the mounting of a picture at the SOS center.

e Community Spouses Club — This organization if managed by volunteers who conduct various
fundraising events throughout the year that are used to provide student scholarships and
community grants to military families and those who impact them. Liberty participated in the
fundraising events and also made a financial contribution to fund three general scholarships
(Spirit of Liberty Scholarship) and one memorial scholarship to honor the life of CSM Thomas Roy
Morgan who was tragically killed in an automobile accident in March 2016.

e National Infantry Museum — Liberty has contributed funds to help operate this facility but has also
targeted specific funds to be used for repair and maintenance needs in the museum to include
projection equipment used in the galleries as well as repairs needed for the World War Il Street
exhibit attached to the museum.

e Soldier Transition Support — Liberty has been a key sponsor in soldier transition activities to
include active participation in job fairs along with financial support for meals and audio visual
equipment.

e Military Awareness & Recognition Programs — Liberty has been a key supporter in a variety of
programs, many coordinated through the Greater Columbus, Georgia Chamber of Commerce,
where programs impacting Fort Benning are highlighted and where the work and sacrifice of our
soldiers are recognized.

e Fort Benning Community Projects — Liberty is constantly on the lookout for projects on post where
it can provide support to enhance the quality of life for soldiers, promote the mission of the Army
and honor the sacrifice of those who have gone before. On a recent project, Liberty partnered
with 130 OCS students to restore a monument field located on post. This involved significant
landscaping as well as the cleaning of 12 monument stations on Sacrifice Field. This project was
warmly embraced by the fort leadership and actually attracted families on post who came out to
assist in the project.



Arizona
Litchfield Park System:

e Recognized by Phoenix Children’s Hospital as a donor

e Recognized by the American Cancer Society for Relay for Life

e Nominated and Selected as Finalist for the “Water Deal of the Year” by Global Water
Intelligence, for the Liberty Aquifer Recharge Facility for making the biggest contribution to the
advancement of private sector participation in the international water sector

Northern and Southern Sunrise Systems:
e AZ Water Small Distribution System of The Year, 2009
Rio Rico System:

e AZ Water Small Distribution System of the Year, 2000, 2003, 2005, 2007, 2010, 2013
e AZ Water Wastewater Collection System of the Year, 2005

Bella Vista Water System:

e AZ Water Small Distribution System of the Year, 2016

Massachusetts

e For the fifth consecutive year, the American Council for an Energy-Efficient Economy (ACEEE)
gave Massachusetts their top ranking based on a strong commitment to energy efficiency under
its Green Communities Act. This recognition is for the state and the efforts here are based on
the MassSave’ program, of which Liberty Utilities is a part.

e Inboth 2014 and 2015, Liberty Utilities received a Mayoral Citation from the City of Fall River in
honor of our efforts in the annual citywide cleanup.

e The Greater Fall River Relay for Life Committee also presented the Massachusetts team with a
certificate for “outstanding volunteer” for the extra help the company provided to them for last
year’s event (outside of what the registered team did).



Mid-States

e Liberty Utilities’ Midstates call center is a finalist for Best in Class Contact Center (under 99
seats), to be awarded in June at the 17th Annual Call Center Week. The finalists are recognized
for their superior thinking, creativity and execution within the call center industry.

e Awarded 2014 Industry of the Year by the Jackson Area Chamber of Commerce.

New Hampshire

e The United States Environmental Protection agency recently awarded Liberty with its
4th consecutive ENERGY STAR® Partner of the Year Award. This award was given to Liberty
Utilities and the other NH Core utilities including Eversource, Unitil and the New Hampshire
Electric Coop. In 2015, Liberty Utilities alone provided $6.7 million in incentives to customers
who implemented energy efficiency measures.

Corporate

e Inthe final quarter of 2015, employees were invited to take part in our United Way fundraising
campaign by choosing to make a one-time donation or arrange for monthly payroll
contributions. Thanks to the generosity of employees across the organization, more than
$75,000 in donations were raised during the time of this fundraising campaign. As a result of this
noteworthy achievement, our organization was also awarded a United Way 2015 Spirit Award
for “New Workplace Campaign” in February 2016.



