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ICAP Tags are effective in ISO-NE from 6/1 through 5/31 via 814 
  

• When are 814 Changes sent for the new ICAP Tags?   
 

• If any customers enroll after 814 Changes are sent, is an 814 Change sent to that new 
supplier for the future value(s)?  

 
• Is there an exact date that you stop sending the current ICAP tag on the 814 Enrollment 

Response and start sending the new ICAP Tag?  
 

• If you send 814 Change transactions for ICAP, would you include an 814 Change transaction 
for a customer account where the ICAP value did not change?   

  
  
Historical Usage Related Questions 
                 

• Are there any limits to the number of times that a supplier may request HU/HIU for an 
account?  

 
• Are there any limits to the number of 814 HU/HIU requests that may be sent on a single 

day?  
 

• Are there any charges associated with requesting 867 HU?  
 

• Are there any charges associated with requesting 867 HIU?   
  
Weather Normalization  
 

• Is the supplier expected to perform any calculations to weather normalize the ICAP Tag? 


