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677 Broadway 10th Floor
Albany, New York 12207-2996 LWIBRIY =3 L1 0]
(518) 427-2650
Fax: (518) 427-2666

Andrew Gansberg
Direct Dial: (518) 427-2657
Direct Fax: (866) 947-0480
E-Mail: agansberg@nixonpeabody.com

November 2, 2009

Via Electronic Mail
and Overnight Mail

Hon. Jaclyn A. Brilling, Secretary

New York State Public Service Commission
Three Empire State Plaza

Albany, New York 12223-1350

RE: Case 09-W-0237 - Proceeding on Motion of the Commission as to the Rates,
Charges, Rules and Regulations of New York Water Service Corporation

Dear Secretary Brilling:

In accordance with the Joint Proposal filed in the above-referenced proceeding on
September 30, 2009, as amended by Amendment to Joint Proposal filed on October 19, 2009,
enclosed please find the report of New York Water Service Corporation regarding the water
service line protection program offered by Home Service, Inc.

Administrative Law Judge Gerald Lynch and all active parties have been served with
copies electronically. Thank you for your consideration.

Very truly yours

Andrew Gansberg &

Enclosures

cC: w/enclosures
Hon. Gerald L. Lynch
Joseph Dowling, Esq.
Saul Rigberg, Esq.
John Walters, Esq.
David Mintz, Esq.
Kimberly Joyce, Esq.
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CASE 09-W-0237
NEW YORK WATER SERVICE CORPORATION
The Joint Proposal dated September 30, 2009, entered into by the Department of
Public Service Staff and New York Water Service Corporation, requires that the
Company submit a report to the Secretary of the Public Service Commission
addressing the frequency, content and logos of Home Service, Inc.’s (*Home
Service”) marketing materials and marketing techniques in connection with the

water service line protection program currently offered by Home Service.

Home Service is a provider of home emergency repair programs. Home Service
partners with utility companies, like Aqua, to offer homeowner service plans that
offer protection from the expense and inconvenience of emergency repairs to
water service lines, sewer laterals, and other utility distribution facilities. Home
Service plans are offered to Aqua customers on an optional basis. Home
Service currently protects hundreds of thousands of homes across 22 states,
including New York. Home Service is a provider licensed by the State of New
York, is accredited by the Better Business Bureau, and has a 97% satisfaction

rating from its customers.

Home Service partners with utility companies to offer residential customers
emergency repair service contracts. Home Service protection plans are branded
under the utility company name (see attached sample letters to customers), but
Home Service fully funds and manages all aspects of the program including:
product design, marketing, service fulfilment and quality control. Home Service

also provides an employee staffed call center providing customer service, sales,

12765847.2
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and 24-hour emergency response and dispatch. Home Service establishes a
locally based network of licensed and pre-qualified service contractors from the
communities it serves. These contractors are paid directly by Home Service for

the service work performed.

After signing up for the program, if a customer has a service line emergency,
they simply make a toll-free call to Home Service’s 24-hour emergency service
line to obtain service. Home Service then dispatches a service technician to take
care of the concern. When the service work is complete, customers only need to

sign off on the job, stating they are satisfied with the work performed.

Home Service currently offers the Water Service Line protection plan to NYWS
customers. This offer is presented to NYWS customers via mail up to six times

a year. This is the same approach used in other Aqua territories.

Home Service communicates its service offers using direct mail (no marketing is
done by telephone). Each mailing consists of a standard letter with a tear-off
enrollment form and a self-addressed business reply envelope. The letter
explains in writing and through graphical illustration that the homeowner is
responsible for the water service line from the NYWS service connection to their
home. The letter also explains the key features and benefits of the program and
why customers should consider it. The letter provides a toll-free number for
customers to call if they have any questions about the offer. Homeowners who
do purchase the coverage have 30 days to review the plan to decide if it is right

for them. If not, they can cancel for a full refund.

12765847 .2
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NYWS has reached out to contact customers regarding correspondence they
have filed with the Public Service Commission concerning Home Service and is
in the process of following up with customers to answer their questions and

concerns.

Attached are examples of the letters sent to NYWS customers over the last 15
months. These are pre-production proofs; any print shown in red appears in
black on the final customer delivered version. The following is a list of the

attached letters:

1. 7007 - July 2008

2, 7032 - September 2008
3. 7048 - November 2008
4. 7067 - January 2009

5. 7131 - March 2009

6. 7146 - May 2009

7. 7171 - July 2009

127658472



7007 — July 2008

Home Service USA
Aqua

P.O. Box 8212
Lancaster, PA 17604-9759

AQUA

rd

1Call Home Service USA:

' 1-888-666-7711
:Lines open: Mon - Fri8 a.m. -8 p.m. B
Sat 10 a.m. -4 p.m. EST. i

Property address to which letter relates:

Mr. Sample A. Sample
123 Anystreet Road
Anytown, USA 12345

¥
f
1
1
b
i
1
i

RE: The water service line at <<123 Anystreet Road>>
Dear <Mr Sample>,

This letter contains important information about your responsibilities as a homeowner with respect to your water
service line and a water service line protection coverage program being offered by Home Service USA.

The water service line that runs under your property from your water company’s connection to your home is your
responsibility as the homeowner. If you were unfortunate enough to suffer a break or burst in this line, it would be
up to you to find a plumber and to get the leak repaired.

To be prepared and to have the best possible service in the case of such an emergency Home Service USA is
offering you service line protection coverage. For less than $6 a month, you will get 24 hour, 365-day-a-year
emergency repair service for your water service line. Once you have made your call, Home Service USA will take
complete responsibility for the emergency, dispatching a qualified plumber to your home and pay the bill directly.
Home Service USA will ensure your emergency is dealt with promptly, so that your water supply is back to normal
as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost over $2,100. It
can also save you the time and trouble of finding a plumber, which can be difficult at the best of times, let alone in
an emergency. Home Service USA also eliminates worry, as you can be sure of a professional job and all work is
guaranteed for six months.

Please take the time to read the information on the back of this letter. If you would like to enroll in the program,
simply complete the attached acceptance form or call Home Service USA TOLL-FREE at 1-888-666-7711.

| certainly hope that you never have a water service line emergency, but if you should ever have a problem,
you'll be glad you joined the Water Service Line Coverage from Home Service USA.

Sincerely,

e Pt

William V. Kephart, Jr.

National Customer Service Manager

Home Service USA is an independent entity not affiliated with your water company, Aqua New York, and participation in Home Service USA's

water service line protection program is optional.
This letter was sent to you on behalf of Aqua New York and was paid for by Home Service USA.

CALL TOLL-FREE 1-888-666-7711 AND QUOTE: IA&TTLTY

Lines open Mon ~Fri8am. -8 p.m

Guaranteed Acceptance Form

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACK/BLUE INK. Please correct information below, if necessary, before submitting.

VPESSAY

] <<Mr. Sample A. Sample, 123 Anystreet Road, Anytown, USA 12345>> ] i A‘{SSB4A ]
vwwome | ] LD e ] T JUT T TE LT D] Prease complete Section a, Borc
l A. ‘E-Z PAY ) How It Works - Please send a check payable to Home Service USA for your
= - first payment and Home Service USA will charge subsequent payments to

What Is E-Z PAY? E-Z PAY is a safe and convenient way o your checking account. This authorization is to remain in effect untit Home
pay for your coverage. it works just like a check but without the Service USA receives notification of termination.
hassle of writing and maifing one. With E-Z PAY: Yes, please sign me up for E-Z PAY to ensure that my water service line is
1. You Are Always Covered ~ your coverage will be always protected. | have enclosed a check for my first

automatically renewed so there's no risk of your [J Monthly payment of $4.99

coverage expiring. [J Quarterly payment of $14.97
2. You have the E-Z PAY No Dispute Guarantee — you are Yearl t of $50 88

guaranteed a full and immediate refund of the amount [0 Yearly payment of $58.

paid if ever there were a payment error. . i
3. You Stay In Control ~ you choose your payment Signature: r

frequency and Home Service will take care of the rest! PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE USA
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What would you do in a water service line emergency?

The iliustration below shows where things are fikely to go wrong with your water service line — and how much a licensed and insured plumber would
typically charge customers who don't have coverage. How wouid you cope if it happened to you? With the Water Service Line Coverage from Home
Service USA, it's not something you have to worry about.

A crisis avoided

in 3 simple steps:

ER 24-HOUR HELP

You suddenly notice a large pool of water from
a burst water service line. No need to search
for someone to repair it - just call the 24/7
Emergency Service Hotline.

Locate, excavate
& repair leak $1,455
Ptan Members —

NO CHARGE!

E1 PRIORITY RESPONSE

Alocal, high-quality, licensed contractor will
be sent to your home as a priority to make
the repair.

B no BILL TO PAY

Job done; all you need to do is sign to show you
are satisfied, and the bill will be settied for you.

Replace segment
of pipe 2,185
Plan Members -
NO CHARGE!

Homeowner's responsibility —
Green section of water service line

Water company's responsibility —
Red section of water service line

N
4 SPECIAL BENEFITS OF WATER SERVICE LINE COVERAGE

24-HOUR EMERGENCY SERVICE HOTLINE
- Open 24 hours a day, 365 days a year

[Z] PRIORITY RESPONSE
- A licensed and insured technician will make
your emergency their priority

E] ALL COSTS COVERED UP TO $3,000 PER SERVICE CALL
- Includes the cost of locating the service line burst or leak,
plus labor and materials for repairing the service fine

Ej UP TO 2 SERVICE CALLS CAN BE MADE PER YEAR
~ And you have no bill to pay!

Call TOLL-FREE 1-888-666-7711 today!

Lines Open: Mon. - Fri. 8 a.m. - 8 pm. Sat. 10 a.m. - 4 p.m. EST.

~___ Questions & Answers

Q. What am | responsible for? Q. Is this coverage mandatory?

<M As a homeowner, you are responsible for the water service W No, this is an optional service. You are not required to purchase
line on your property, from the water company's connection all this coverage from Home Service USA, it may be obtained from
the way into your home. The water company’s connection is other suppliers.
normally in the road in front of your home.

What is covered by this coverage?

You will be covered up to $3,000 per service call for the cost of
repairing or replacing burst or leaking water service lines. This
includes all service call charges, labor and materials — so you'll
have no bill to pay!

Who is eligible to join?

Any single family residential homeowner with a home up to
5,001 sq. ft. can join. Tenants should check with their iandlord
before applying. Sorry, mobile homes, commercial properties

Who can | call if | have any more questions?
Please call Home Service USA at 1-888-666-8075 if you have
any further questions about Water Service Line Coverage.

A
Q. A.
m
How do | set up coverage?

You can join immediately, call TOLL-FREE 1-888-666-7711,
You can pay by E-Z PAY, credit or debit card over the phone.
You can also send a check/money order payable to HOME
SERVICE USA in the envelope provided.

What is E-Z PAY?
E-Z PAY is a safe and convenient way to pay for your

> [

Be
>

and multi-unit dwellings are not eligible for coverage.
When can | make a service call?

> [

and lasts one year. To prevent service calls on pre-existing
period at the start of your contract before you can make a

year of enroliment.

Membership starts the day your Acceptance Form is processed
problems (and to keep fees low for everyone), there is a 30-day

service call — giving you 11 months of coverage during your first

coverage. It works just like a check, but without the hassle
and risk of mailing one. You choose whether you would like
to pay monthly, quarterly or yearly and write a check for your
first payment. Future payments will then be charged to the
checking account from which you wrote a check for your first
payment.

! am not an Aqua customer can ! still enroli?
Everyone in your area is eligible to enroll regardiess of who
your water supplier is.

Guaranteed Acceptance Form

B. BY CREDIT CARD OR DEBIT CARD
Please indicate whether you'd like to pay monthly, quarterly or annually,
complete the details and retum this form in the postage-paid reply
envelope provided.

Home Service USA will charge your first and ail future payments to your
credit or debit card and this authorization is to remain in effect until Home
Service USA receives notification of termination.

Signature: [ J

Yes, please charge my credit card or debit card for my:
[J Monthly payment of $4.99
[J Quarterly payment of $14.97
O vearly payment of $59.88

O & O3

Card Number:

LIT T |

Expiration Date: D:I:]:I

113 I I 1) 01711

|C. BY CHECK OR MONEY ORDER |
Please send your check or money order in the amount of $59.88 together
with this completed form to Home Service USA in the postage-paid reply
envelope provided. Please be sure to sign and date your check or money
order before mailing. If the envelope is missing, piease mail your check
or money order and your form to: Aqua Home Service, P.O. Box 8212,
Lancaster, PA 17604-9759

YES, please sign me up for Water Service Line Coverage and ensure
my property is protected.

PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE USA
Annual Payment $59.88

MONEY ORDER MAY BE MADE PAYABLE FOR ANNUAL PAYMENTS ONLY.
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7032 — Sept 2008

Home Service USA

Aqua

P.O. Box 8212

Lancaster, PA 17604-9759 —

REF: AYSS85A issue Date: September 4, 2008 Reply By Date: October 4, 2008
Mr. Sample A. Sample

Property to which letter relates:

PLEASE QUOTE: AYSS85A

Mr. Sampie A. Sample

123 Anystreet Road REPLY BY DATE: 10-04-08
HE AR
“ 0937649890009576236219016935708004 08

Re: Your responsibilities for your external water service line

Dear <<Mr. Sample>>,

Your water service line is the water pipe that brings fresh water into your home. If you are a homeowner, you are
responsible for the repair and maintenance of this service line, from the water company's connection all the way into
your home.

Every year, thousands of Aqua customers have the misfortune of suffering a water service line burst or leak. These
emergencies can be a real nightmare; on top of the mess and the inconvenience, repairs can be complicated and very
expensive, and finding help with specialized repair equipment can be a real challenge.

Your homeowner's insurance may offer a telephone helpline to help locate a plumber, but they don’t usually provide an
emergency service, so the speed of response cannot be guaranteed, and you will still have to pay the bill yourself.

For an emergency response with no bill to pay for covered repairs, homeowners can sign up for Water Service Line
Coverage from Home Service USA and benefit from:

= 24-hour Emergency Service Hotline — open 24 hours a day, 365 days a year

» Priority response — a Home Service USA plumber will make your emergency their priority

+ Up to $3,000 per service call — includes the cost of locating the service line burst or leak, plus labor and materials
for repairing or replacing the service line

« Up to two service calls per year ~ giving you $6,000 of coverage annuaily
« All repairs guaranteed for six months

Water service line emergencies can happen at any time of the year. So why not protect the line that brings fresh water
into your home? With Water Service Line Coverage you'll get an all-year round emergency response service and avoid
costly repair bills. Coverage costs just $4.99 a month; so call now TOLL-FREE 1-888-666-7711 to protect your property.

Sincerely,

i it
William V. Kephart, Jr.

National Customer Service Manager

Home Service USA is an independent entity not affiliated with your water company. Aqua New York, and participation in Home Service USA's water service
line protection program is optional.

This letter was sent to you on behatf of Aqua New York and was paid for by Home Service USA.

CALL TOLL-FREE 1-888-666-7711

Guaranteed Acceptance Form

PLEASE COMPLETE IN BLOCK CAPITALS AND BILACK/BLUE INK. Please correct information below, if necessary, before submitting.

VSBSSAY

[ <<Mr. Sample A. Sample, 123 Anystreet Road, Anytown, USA 12345>> J AYSS85A j
Tel # {Horne ' Tel # (Cel) P [ [ ] Prease Complste Section A, B or C
1 A EZPAY o e et I How It Works — Please send a check payable to Home Service USA
- for your first payment and Home Service USA wili charge subsequent
What Is E-Z PAY? E-Z PAY is a safe and convenient way tc pay payments to your checking account. This authorization is to remain in
for your coverage. it works just like a check but without the hassle of effect until Home Service USA receives notification of termination.
writing and mailing one. With E-Z PAY: Yes, ploase sign me up for E-Z PAY to ensure that my water service
1. You Are Always Covered — your coverage will be automatimlly ne is ys protected. | have endlosed a check for my first
renewed so there's no risk of your coverage expiring. [J Monthly payment of $4.99
2. You have the E-Z PAY No Dispute Guarantee — you are ] Quarterly payment of $14.97
guaranteed a full and immediate refund of the amount paid if ever [ Yearly payment of $59.88
there were a payment error. ’
Signalure:l ]
3. You Stay In Control — you choose your payment frequency and .

Home Service will take care of the rest! PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE USA



What would you do in a water service line emergency?

The illustration below shows where things are likely to go wrong with your water service line — and how much a Home Service contractor would
typically charge customers who don't have Water Service Line Coverage. How would you cope if it happened to you? With Water Service Line
Coverage, it's not something you have to worry about; you'll benefit from an emergency response and no bill to pay!

If your water service line

breaks, you would normally

have to:

Eﬂ Employ advanced leak
detection equipment to

pinpoint the leak on your

property.

Find and pay for a plumber
who is able to excavate a
trench to replace or repair
the leaking water fine.

Locate, excavate
& repair leak $1,485
Plan Members -
NO CHARGE!

e

R

Backfill the earth removed
and level it out.

H

Homeowner's responsibility —
Green section of water service line

Replace segment
of pipe $2,185
Plan Members ~
NO CHARGE!

3. JOB COMPLETE

Job done; all you need to do is sign |

. Water company's responsibility —
Red section of water service line

2. PRIORITY RESPONSE

Alocal, high-guality, licensed ;
| contractor will be sent to your home

H

of water from a burst water service

averted in

line. No need to search for sameone as a priority to make the repair. bilt will be settied for you within the

! ¥SESSAY

A crisis i You suddenly notice a large pool
i

i

]

3 simple steps: i to come repair it = just call the 24/7 |
|

i Emergency Service Hotline.

% to show you are satisfied, and the |
| generous coverage limits.
!

Call TOLL-FREE 1-888-666-7711 to protect your home today!

Mon-Fri 8:00 am. - 8.00 p.m. Sat 10.00 am. -4:00 p.m EST

Questions & Answer

Q. What am | responsible for?
As a homeowner, you are responsible for the water service
line on your property, from the water company's connection
all the way into your home. The water company's connection
is normally in the road in front of your home.

Q. What is covered by this coverage?

m You wili be covered up to $3,000 per service call for the cost
of repairing or replacing burst or leaking water service lines.
This inciudes all service cail charges, labor and materials —
so you'll have no bill to pay!

Q. Who is eligible to join?

Any single family residential homeowner with a home up to

5,001 sq. ft. can join. Tenants shouid check with their landiord
befare applying. Sorry, mobile homes, commercial properties
and multi-unit dweliings are not eligible for coverage.

When can | make a service call?

Membership starts the day your Acceptance Form is
processed and lasts one year. To prevent service calls on
pre-existing problems (and to keep fees low for everyone),
there is a 30-day period at the start of your contract before
you can make a service call ~ giving you 11 months of
coverage during your first year of enroliment.

[ >[

Bo

Q. Is this coverage mandatory?

¥ No, this is an optional service. You are not required to
purchase this coverage from Home Service USA, it may be
obtained from other suppliers.

Who can | call if | have any more questions?
Please call Home Service USA at 1-888-666-8075 if you have
any further questions about Water Service Line Coverage.

How do | set up coverage?

You can join immediately, call TOLL-FREE 1-888-666-7711.
You can pay by E-Z PAY, credit or debit card over the phone.
You can also send a check/money order payable to HOME
SERVICE USA in the envelope provided.

What is E-Z PAY?

E-Z PAY is a safe and convenient way to pay for your
coverage. It works just like a check, but without the hassle
and risk of mailing one. You choose whether you would like
to pay monthly, quarterly or yearly and write a check for
your first payment. Future payments will then be charged to
the checking account from which you wrote a check for your
first payment.

> )

Be

| am not an Aqua customer can | still enroll?
Everyone in your area is eligible to enroll regardiess of who
your water supplier is.

Guaranteed Acceptance Form

B. BY CREDIT CARD OR DEBIT CARD

Please indicate whether you'd like to pay monthly, quarterly or annually,
compiete the details and retum this form in the postage-paid reply
envelope provided.

Home Service USA will charge subsequent payments to your credit

or debit card and this authorization is to remain in effect until Home
Service USA receives natification of termination.

Signature: l ‘

Yes, please charge my credit card or debit card for my:
[ Monthly payments of $4.99

[J Quartedy payments of $14.97

[ Yearly payment of $59.88

oOF= O e
Card Number: .
0 T T O N O O

C. BY CHECK OR MONEY ORDER

Piease send your check or money order in the amount of $59.88 together
with this completed form to Home Service USA in the postage-paid reply
enveiope provided. Please be sure to sign and date your check or money
order before mailing. If the envelope is missing, please mail your check
or money order and your form to'Home Service Aqua, P.O. Box 8212,
Lancaster, PA 17604.

YES, please sign me up for Water Service Line Coverage and
ensure my property is protected.

PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE USA
Annual Payment $59.88

MONEY ORDERS MAY BE MADE PAYABLE FOR ANNUAL PAYMENTS ONLY.



7048 — Nov 2008

Guaranteed Acceptance Form — Questions & Answers
Just 2 Simple Steps! Wrat a1 remensble fore
Az s SWhEr, you are responsible for the water serv
) LK CAPTALE AN & - Line or youy from the water g -
T oo ¢ i 511 the way . the wiler conpan 2 v —
rormisdly the roag in front of you .
Mr Sampie A Ssmple Reterence Number. ';"“"- M ot By thiis ’“’"‘“:;":‘(" ot
123 Anystreet Road ou will De coverea up to 33,500 per call for
ysne - sl ot peps G ot reph Eurst or leahing water
Anylows, USA 12845 AYSSE6A ser This includes ail service call chaiger,
- 4o you'li nave ne Byll o pay - i
ge iimi FOR THE ATTENTION OF: Reply By: Decenber 7, 2008
Tol ¢ tome) <aqr. Sample A. Sampla>> Nention: avesusa
Tawice o] i I : : sidentizl homec <<123 Anystreet Road»» ntion:
et b ™ <<Anytown, USA 12345>> call Toll-Free:  1-48-§66-7711
eefors spplying. Sorry, mobile hemes,
ang Ml awellings sre ot ellg.
Siverage.
B' Cr‘dWDeblt C.m Wt ein X EEKE A SOSVIoe Sail?
| authorize Home Service USA to suiomatically charge Menkeiship The
my first and all future payments to my credit/debl card sed onE year.
Thia authorization is to remain in affect until | notiy Home 3 proclens 4 tu ke o ESE averYGn mat The wate
Sarvice USA of change of cancelation. day period at The Start of your oo o
a service call - giviel you  a— N
E T s R LML T S e v A T T 2 d
OfE D Eonwrcue [T T T 1§ 10 this comrage wandatory? )
Mo, thiz is an oplivnel sexvige. You eix tot fegquited to 8 letter contain: imponta
putchase whis Soveraje from Home Sexviee 11SA; it nay o note with Lespact Lo
CordNumper. dabaired {rom ther supel lers. N ¥
o o o e e e s g% progr
Who can I £all L€ I hawe any more questicns?
Pleane caii Home 3mpvice USA ar 1-6RE-660-RGT0 LT you Lave
g { 1 ¢ turtlhe about ¥ac crvice L d - wal
fiow 4o 1 sat up coverage? cerpany’ s
teiy, vall TOLL-£PEE ¥ vou we
Please returr. this form i the postage-pad repiy envalope e
provided If raturn enveiope iy missing. piesse mad Mis
foim to: Home Service USA Aqua
P.C. Box 8212 5 i
Lancaster, FA 176(4-9759 3 Aloe prol
[ 3¢5-4
K ot mailin
ke G v
4 anect for your (i
o2 charged fo the rom which you wrote
N
g continued. ..
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This program can save you a significant amount of money, as a service line
replacement can cost over $2,100. It can also save you the time and trouble
of finding a plumber, which can be difficult at the best of times, let alone in
an emergency. Home Service USA also eliminates worry, as you can be sure of
a professional job and all work is guaranteed for six months.

Please take the time to read the information on the back of this letter.
If you would like to enrol! in the program, simply complete the
attached acceptance form or call Home Service USA TOLL-FREE at
1-888~666-7711. I certainly hope that you never have a water

service line emergency, but if you should ever have a

problem, you’ll be glad you joined the Water Service
Line Coverage from Home Service USA.

Sincerely,

ity

Water Service Line
Coverage Benefits:

Emergency Hotline - available
24 hours a day, 365 days a
year.

Expert repair service -
local, licensed contractors
providing you with prompt
service and repairs you can
trust.

No bills to pay within the

Guaranteed Acceptance Form -

Just 2 Simple Stepst

STEP .
n Please choose your payment schedule,

pay monthly. guarterly, or yearly:

O Moty paymans $5.40

[T ausrtery paymerts $16.20

[T Yeurty paymem $54.00
STEP

Complete payment method A or B and
complete the details.

What is E-2 PAY? £-2 PAY is a sale and conveniant way to
pay lor your coverage. R works just like a check but without
the hassle of wriling and maiing one. How E-2 PAY woria:

William V. Rephatt, JT.
National Customer Service Manager

Below are examples of the types of water
service line repairs performed by Home
Service contractors and how much they
charge non-msmbers.

Raplace ssgment
of pipe $2,185
with Coverage: $0

Locate, excavate
$1,485
With Coverage: $0

N Ve companys responnislty

I Homsenars raaporaiity -
Gresn saction of water sarvico ine saction of water service line

generous coverage limits -
all costs are cocvered, up to
$3,500 per service call, for
locating and replacing or
repairing your home’s water
service line.

Up to two service calls per
year - giving you up to $7,000
of protection per vyear.

LU KLU

1. Please chooss your payment faquancy and send a chedk
payable to Homa Servica USA for your frst payment.

2. As your payments become due, Home Service USA wit
charge them 1o the chacking sccount from which you
wroke 8 check for your first payment.

3. Youare covered by the E-2 PAY ‘No Disputs Guarantes’
~ you are guaranieed a ki and immediate refund of the
amount paid i ever there were a paymert emor.

A. E-Z PAY - Checking Account
| authorize Homa Service USA to msomatically charge my
frat ond ol kture payments to my cheokang sccount and

checking
mlmmwus«um-um

Dlhwmdu-dlmlormyhliumw
understand thal all future payments will be charged lo
this atcount uniess otherwiss specied.

e |
PLEASE MAKE YDUR CHECK PAYARLE TO HOME SERVGE USA
Piase Lomeiew reverss side of form

| waima s

"o 111



7067 — Jan 2009

/"\-_',

Issued to:

Mr. Saemple A. Sample ’

122 Anystreet Road

anytown, USA 1234%

Water Service Line Information for <<Mr. Sample>>
Issued to Property Address Expiration Date
<<Mr. Sample>> <<123 Anystreet Road>> XX/XX/09

WE NOTICED FROM OUR RECORDS THAT THE WATER SERVICE LINE
AT <<123 ANYSTREET ROAD>> IS NOT PROTECTED
* YOUR UNDERGROUND WATER SERVICE LINE I8 THE PIPE THAT BRINGS FRESH WATER INTCG YOUR HOME
* AS A HOMECWNER YOU ARE PESPONSIBLE FOR THE MAINTENANCE AND FEPAIP OF YOUR WATER SERVICE LINE
* WATER SERVICE LINE REPAIRS CAN BE COMPLICATED AND EXPENSIVE TO FIX

* CONTRACTCRS' SERVICE CALL FEES AND REPAIR BILLS ARE NOT COVERED BY MCST HOMEOWNERS
INSURANCE POLICIES

| DAV S HB P VARISY APV I YOI R <<123 ANYSTREET ROAD>> J

=1

24-HOUR EMERGENCY SERVICE HOTLINE
- Available 24 hours a day, 365 days a year, ready to respond to a call from the <<Sample>> home

[z] PRIORITY RESPONSE
- A local Home Service USA contractor will make the emergency at <<123 Anystreet>> their priority
(z] QUALITY WORK

- All Home Service USA contractors are fully licensed and insured

NO BILL TO PAY FOR COVERED REPAIRS

- All costs are covered for replacing or repairing the water service line emergency at the <<Sample>> home, up
to $3,500 per service call

UP TO TWO SERVICE CALLS PER YEAR

- You can make up to 2 service calls per year, giving you $7,000 of coverage for labor, materials, permits and tax
at <<123 Anystreet>>

To set up this essential coverage si

> Mon - Fri & a.w

1

mply

13

call TOLL-FREE 1-888-666-7711.
t .

ipaticn in Home

Guaranteed Acceptance Form — Just 2 Simple Steps!

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACK/BLUE INK. Please commect information below, if necessary, before submitting.
Mailing Address:

[ <<Mr. Sample A. Sample, 123 Anystreet Road, Anytown, PA 12345>> r AYSS91A J
Coverage Address (insert below if different from mailing address):

Tot#(Home) | | b ek D]

HEIRREN

(54§ S22k [l Please choose your payment schedule, pay monthly, quarterly, or yearly:

D Monthiy payments $5.40 D Quarterly payments $16.20 D Yearly payment $64.80

Please complete reverse side of form.

T067L-03.indd 1 117262008 10:52:04 AM ;



would you do in a water service line emergency?

The illustration befow shows where things are likely to go wrong with your water service line — and how much a Home Service contractor would typically
charge customers who don't have Water Service Line Coverage. How would you cope if it happened to you? With Water Service Line Coverage from

Home Service USA, it's not something you have to worry about; you'll benefit from an emergency response and no bill to pay for covered repairs!

Locate, excavate
& repair leak

$1,485

Plan Members -
NO CHARGE!

Replace segment

of pipe Sidewalk
$2,185 ]
Plan Members - H‘ =
NO CHRRGE! Woevonsitnny® ¥ Water Service Line

A crisis avoided in three simple steps:

24-HOUR HELP
You suddenly notice a large pool
of water from a burst water service
line. Noneed to search for someone
to come repair it — just call the 24/7
Emergency Service Hotline.

PRIORITY RESPONSE
Alocal, high-quality, licensed
contractor will be sent to your
home as a priority to evaluate
the problem and to make any
covered repairs.

JOB COMPLETE
Job done; all you need to do is sign
to show you are satisfied, and the
bill for covered repairs will be settled
for you within the coverage limits.

Call TOLL-FREE 1-888-666-7711 to

protect your home!

Mon-Fri 8 a.m. - 8 pm. Sat 10 a.m. -4 p.m EST

VLIESSAY

Questions

What am I responsible for?

As a homeowner, you are responsible for the water service
line on your property, from the water company’s connection
all the way into your home. The water company's connection
is normally in the road in front of your home.

What is covered by this coverage?

You will be covered up to $3,500 per covered service call
for the cost of repairing or replacing burst or leaking
water service lines. This includes all service call charges,
labor and materials -~ so you’ll have no bill to pay within
the generous coverage limits.

Who is eligible to join?

Any single family residential homeowner with a home up to
5,001 sq. ft. can join. Tenants should check with their
landlord before applying. Sorry, mobile homes, commercial
properties and multi~-unit dwellings are not eligible for
coverage.

When can I make a service call?

Membership starts the day your Acceptance Form is processed
and lasts one year. To prevent service calls on pre-existing
problems (and to keep fees low for everyone), there is a
30-day period at the start of your contract before you can
make a service call - giving you 11 months of coverage
during your first year of enrollment.

& Answers

Is this coverage mandatory?

No, this is an optional service. You are not required to
purchase this coverage from Home Service USA; it may be
obtained from other suppliers.

Who can I call if I have any more questions?

Please call Home Service USA at 1-888-666-8075 if you have
any further questions about Water Service Line Coverage.
How do I set up coverage?

You can join immediately, call TOLL-FREE 1-888-£66~7711.
You can pay by E-Z PAY, credit or debit card over the phone.
You can also send a check/money order payable to HOME
SERVICE USA in the envelope provided.

What is E-Z PAY? .

E~-Z Pay is a paperless, stress free, simple, and secure way
to safeguard your privacy because you authorize us to
automatically debit your bank/checking account as your payment
becomes due, at no additional cost! Your coverage will be
automatically renewed so there's no risk of it expiring and
losing your benefits. We will automatically debit the checking
account from which you wrote your first payment. You choose
your payment frequency and we take care of the rest! Your
authorization remains in effect until you notify Home Service
USA of change or cancellation. It’s that simple!

I am not an Aqua customer can I still enroll?

Everyone in your area is eligible to enroll regardless of
who your water supplier is.

Guaranteed Acceptance Form - Just 2 Simple Steps!

(=] =4V A Select payment method A or B and complete the details.

A. E-Z PAY - Checking Account

| authorize Home Service USA to automatically charge my first and all
future payments to my checking account and my financial institution
to debit these payments from my checking account. This authorization
is to remain in effect until | notify Home Senvice USA of change or
canceliation.

| have enclosed a check for my first payment and understand that
all future payments wili be automatically charged to this account
unless | notify Home Service USA of change or cancellation.

Signature

PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE USA

F067L-05.indd 2

OR

B. Credit/Debit Card

| authorize Home Service USA to automatically charge my first and all
future payments to my credit/debit card. This authorization is to remain
in effect until | notify Home Service USA of change or cancellation.

0 O S S
Card Number:

N N N O A

Signature.

Please return this form in the postage-paid reply envelope provided.
If return envelope is missing, please mail this form to: Home Service,
Aqua, P.O. Box 8212, Lancaster, PA 17604,

Ipsong e ans )



Guaranteed Acceptance Form —

Just 2 Simple Steps!

PLEASE COMPLETE I BLOCK CAPITALS AND BLACI/BLLE INK
Ploase comuct inkormeNon bolow, i fecessary, befors submiting.

Mr. Sample A. Sample Reference
123 Anystreet Road (Msiing Number:
Anytown, USA 12345 AYSS92A

Coverage Addrese (Make chenges below (0 your coverage address):

Mr. Sampie A, Sample
123 Anystreet Road (Service)
Anytown, USA 12345

7131 — March 2009

Questions & Answers

»o rol ]

PO

What am i responsible for?

As a horeowner, you are responsitie for the
‘wates service line on your property, from the
water cornpany’s connection aii the way into
your home, The water company's connection
is nomailly in the road in front of your home.
What is coveredad in this coverage?

You will be covered up to $3,500 per covered
servioe call for the cost of repainng or
replacing burst o leaking water service lines
on your propetty. This includes all service
cak charges, labor and materials for covered
repairs - so you'll have no bilt to pay within
the coverage limits.

Who is sfigible to join?

unit awellings are not eligible for
coverage.
‘When can | make a service
call?
Membership starts the day your
Acceptance Form is processed
and lasts one year. To prevent
service calls on pre-existing
probleme (and to keep fees low
for everyone), there is a 30-day
pesiod at the start of your cortract
before you can make a service
cal, giving you 11 monthe of

age during your first year of

Any single-family with
a propeity up to 5,001 8q. t can join. Tenants
should check with their tandlord before

wewot [ [ T T[T
weew  []7] LTI
STEP

Please choose your payment schedule,
pay monthiy, quarterly, or yearty:

[ Monthty payments $5.40
D Quarterly payments $16.20
D Yearly payment $64.80

Pleese compiete reverse side of form.
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AQUA.
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enroliment.

Am 1 restricted 10 only one
service call per year?

You can make up to two service
calls per year, ghing you a tolal
of up to $7,000 of coverage every
year.

What quality of repair can |

A high-quality, licensed and
insured contractor wili  be
responsible for handling your
emergency. Permanent repairs
are made where possible and
wil be guaranteed against faulty
material and woriananship for one
year.

What is E-Z PAY?

E-Z Pay & a paperiess, stress
free, simpie, and secure way to
saleguard your prvacy because
you autharize us to automatically
debit your bank/checking account
as your paymert becomes due, at
no additional cost! Your coverage
will be automatically renewed
so there's no fisk of it expiring
and losing your benefits. We wilt
automatically debit the cheddng
account from which you wrote
your first payment You choose
your payment frequency and
we take care of the rest! Your
authonzation remains in effect
until you notify Home Service of
change or cancellation. it's that
simpte!

vZassAY

AQUA.

FOR THE ATTENTION OF: issue Date: March XX, 2009
Mr. Sample A. Sample

123 Anystreel Road (Mailing)
Anytown USA 12345

Reply By: April XX, 2009
Ref: AYSS92A

Dear Mr. Sample,

* Your underground water service line is the pipe that
brings fresh water into your home.

*Asah ver you are responsible for the
maintenance and repair of your water service line.

* Water service line repairs can be complicated and
expensive to fix,

* Repairs should only be pleted by experi d
contractors who are familiar with the relevant
water regulations and who have the correct tools and
eguipment.

* Contractors’ service call fees and repair bills are not covered
by most homeowners insurance policies.

Turn over please...

Call TOLL-FREE 1-888-666-7711 Quote: AYSS92A
Available Mon~Fri8Bam.-8p.m. Sat10am. ~4pm EST

172009 1801 0B AM
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Water Service Line Coverage from Home Service provides
homeowners with:

» 24-HOUR EMERGENCY SERVICE HOTLINE
—Availabie 24 hours a day, 365 days a year.

*» PRIORITY RESPONSE

— A local Home Service contractor will make your covered
emergency a priority.

» QUALITY WORK

— All Horme Service contractors are futly licensed and insured.

» NO BILLS TO PAY

— All costs are covered for locating and replacing or repairing your
covered water service line emergency; up to $3,500 per service call.

« UP TO 2 SERVICE CALLS PER YEAR

- You can make up to 2 service calls per year; giving you up to
$7,000 of coverage for labor, materials, permits and tax.

Coverage costs just $5.40 per month!

Don't be left stranded without water or stung by unexpected
repair bilis.

Act now to protect the line that brings fresh water into your home.

Caill TOLL-FREE 1-888-666-7711 and sign up today!

Yours truly,

ke o

William V. Kephart, Jr.,
Nationat Customer Service Manager

Purchase price includes New York sales tax

This latter wae sent to you on behalf of Aqua New York and wes paid for by Home Service USA
Homa Service USA s an independent entity not affiiatad with your water company, Agua New
York, and paricipation in Home Service USA's water service line protection program is optional.
Home Service USA Repair Management Corp. is the company responeible for providing this
service to you. It does 0 under a delegated authority from AMT Warranty Corp. who is your
contract issuer.

Cali TOLL-FREE 1-888-666-7711
Available Mon — Fri 8 a.m. -8 p.m. Sat t0am. -4 p.m. EST

, MNLAS it 2

Water service line emergencies can be
expensive and inconvenient

The illustration below shows where things are likely to go wrong with your water
service line — and how much a Home Service contractor would typically charge
customers who don't have water service line coverage. How woukd you cope if

it happened to you? With water service line coverage
from Home Service, it's not something you have to
worry about; you'll benefit from an emergency

response and no bill to pay for covered repairs!

Sidewak o

L] -
Water Company’s | Homeowner's responsibility

responsibility

Replace segment of pipe
$2,185
Plan Members - No Charge

Locate, excavate and repair leak
$1,485
Plan Members ~ No Charge

A crisis avoided in three simple steps:

1. 24-HOUR HELP 2, PRIORITY RESPONSE 3. NO BILL YO PAY

A'local; high-quality, Job done; ail you need
lamepoolofwaterfmm licensed contracior to'dois sign 1o show
a:burst water service will be sent toyour: you are satisfied, and
line. No need to search - - homa as a priority to the:bill for covered
farnonmhmpdr evaiuate the problem repairs will be settied

—justcallnzw and fo'make any for you within the
Emergenicy Sefvice pai e fimits.
Hotiine. .

Guaranteed Acceptance Ferm -

Just 2 Simple Steps!

STEP

Select payment method A or B

and complete the details below.
A. E-Z PAY - Checking Account
| authorize Horne Service to automatically charge my
first and all futwre payments to my checking account and
my financial institution to debit these payments from my
checking account. This authorization is to remain in eflect
until | notify Home Service of change or canceliation.
D | have enclosed a check for my first payment and

that alt future will be charged
to this account uniess otherwise spedfied.

e | ]

PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE

oR
B. CreditiDebit Card

| authorize Home Service to automatically cherge my
first and all future payments to my credit/debit card.
This authorization is to remain in effect until | notity
Home Service of a change or cancellation.

O O o (TTT]

Carg Nusrber.
0 0 0 O I O O

e | l

Please retun this form in the postage-paid reply
envelope pravided. If the return snvelope is missing,
please mail this form to:

Home Service Aqua

P.O. Box 8212
Lancaster, PA 17604

1232009 110 10 AM
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AQUA.

<<Mr. Sample A. Sample --Mailing >>
<<123 Anystreet Road>>
<<Anytown, USA 12345>>

RE: The water service line at <<123 Anystreet Road>>
Dear <<Mr. Sample>s,
Aqua wants you to have the best possible protection in the event of a water service line emergency.

Your water service line is the line that brings fresh, clean water from the water company’s connection
in the street all the way into your home. If you are a homeowner, you are responsible for the repair
and maintenance of this service line. Unfortunately, repairs to this line can be expensive requiring
trained technicians with specialized equipment to locate and fix the leak. That's why we recommend
that Aqua customers sign up for Water Service Line Coverage from Home Service.

With Water Service Line Coverage from Home Service, you won't have to worry about expensive
repair bills or finding help in the event of an emergency. You'll benefit from:
* Emergency Service Hotline - available 24 hours a day, 365 days a year.

» Professional and Priority response - a locally licensed and fully insured Home Service
contractor will make your covered emergency a priority.

* Up to $3,500 per service call - includes the cost of locating the service line burst or leak,
plus labor and materials for repairing or replacing the service line.

* Up to two service calls can be made per year - giving you $7,000 of coverage annually.

* Quality Work - all permanent repairs are guaranteed for ane year.

Water service line emergencies can happen at any time of the year. So why not join the over 85,000
Aqua customers who have already signed up for coverage? You'll get a year round emergency

response service and avoid costly repair bills. Coverage costs just $5.40 a month; so call TOLL-
FREE 1-888-666-7711 to protect your home today!

Sincerely,

Jéﬂwﬁﬁﬂb
William Kephart, Jr.
National Customer Service Manager

Purchase price includes New York sales tx.
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This fetter was sent to you on behalf of Aqua New York and was paid for by Home Service.

Hone Service HISA Repait Management Corp, (“Home Service®} is the company tespomsible for providing this service to yon. 1t does so under
a delegated authority from AMT Warranty Corp. who 18 your contract issuer. Home Sevice is an independent entity that is not affiliated with
cither AqQua Amierica of <eAqua Pennsylvania s>

Guaranteed Acceptance Form — Just 2 Simple Steps! | HRNEEEEN.

PLEASE COMPLETT. IN BLOCK CAPITALS AND BLACK/BLUE INK. Please correct information below, if necessary, before submitting.
Mailing Address:
[<<.Mr. Sample A. Sample, 123 Anystreet Road, Anytown, USA 12345 ~Mailing>> l AYSS93A I

Coverage Address {Insert below if different from mailing address):

r ]
Tel # (Home) Ll Ll mec [ [ LT[ L[]

nl’lease indicate whether you'd like to pay monthly, quarterly or yearly:

VEGSSAV

[ Monthly payments  $5.40 {7 Quarterly payments  $16.20 [0 Yearly payment $64.80

Please complete reverse side of form.



What would you do in a water service line emergency?

The illustration below shows the water service line that is your responsibility as a homeowner. Also shown are
repairs that are commonly performed on this line and how much a Home Service contractor would typically
charge customers who don't have Water Service Line Coverage. With Water Service Line Coverage from Home
Service, you'll have peace of mind knowing that in the event of an emergency, help is available 24 hours a day,
365 days a year and you'll have no bill to pay for covered repairs.

VEGSSAV

Guaranteed Acceptance Form - Just 2 Simple Steps!

. Homeowner's responsibility -
Green section of water service line

Locate, excavate

& repair leak $1,485
Plan Members -
NO CHARGE!

Replace water service
line $2,185

Plan Members ~

NO CHARGE!

. Water company's responsibility -
Blue section of water service line

Call toll-free 1-888-666-7711 to enroll today!

Questions & Answers

What am I responsible for?

As a homeowner, you are responsible for the water service line on
your property, from the water company’s connection all the way into
your home. The water company’s connection is normally in the road
in front of your home.

Does my homeowners insurance cover this?

Most homeowner's insurance policies do not cover repair or
replacement of the water service line. If you find you have similar
coverage, your service agreement fee will be refunded in full.

What is covered by this coverage?

You will be covered up to $3,500 per service call for the cost of
repairing or replacing burst or leaking watet service lines, This
includes all service call charges, labor and materials for covered
repairs - s0 you'll have no bill to pay within the coverage limits.
Who is eligible to join?

Any single family residential homeowner with a home up to 5,001
sq. fi. can join. Tenants should check with their landlord before
applying. Somry, mobile homes, commercial properties and
multi-unit dwellings are not eligible for coverage.

When can I make a service call?

Membership starts the day your Acceptance Form is processed and
lasts one year. To prevent service calls on pre-existing problems (and

10 keep fees low for everyone), there is a 30-day period at the start of
your contract before you can make a service call - giving you 11
months of coverage during your first year of enrollment.

Am | restricted to only one service call per year?

You can make up to two service calls per year, giving you a total of up
to $7,000 of coverage every year.

What quality of repair can I expect?

A high-quality, licensed and insured contractor will be responsible
for handling your emerge

What is E-Z PAY?

E-Z Pay is a paperless, stress free, simple, and secure way to safeguard
your privacy because you authorize us to automatically debit your
bank/checking account as your payment becomes due, at no
additional cost! Your coverage will be automatically renewed so
there’s no risk of it expiring and losing your benefits. We will
automatically debit the checking account from which you wrote
your first payment. You choose your payment

frequency and we take care of the rest!

. . . . . *
Your authorization remains in effect until % %%,
you notify Home Service of change or  qorescorracs, coovm, # e
cancellation. It's that simple! %,
e

gCornplete the details for your payment method below and return this form in the postage-paid reply envelope provided.

E-Z PAY - Checking Account
I authorize Home Service 1o charge my first and all future
payments to my checking account and my financial institution
to debit these payments from my checking account. This
authorization is to remain in effect until Home Service receives
notification of termination,

1 have enclosed a check for my first payment and

understand that all future payments will be charged to
this account.

Signature: [ [
PLEASE MAKE YOUR CHECK PAYARLE TO HOME SERVICE

If return envelope is missing, please mail this form to:
Home Service, P.O. Box 8212, Lancaster, PA 17604,

OR

Credit Card

I authorize Home Service to charge my first and all future
payments to my credit card and my financial institution to
debit these payments from my credit card. This authorization
is 10 remain in effect until Home Service receives notification of

termination.
D @ D Expiration Date: [::I:[:Ij
Card Number:

U N 0 I W O A
Signawre: I
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s

1
<<Mr. Sample A Sample>> X
<<Mailing Address Line 1>> !
<<Mailings Address Line 2>> :
<<Anytown, LISA 12345>> '

|

N . Reply By: X/XX/09

RE: Water supply pipe information for homeowners in the <<Anytown>> area
Dear <<Mr. Sample>>,

Your water service line is the pipe that brings fresh water into your home. If you are the homeowner of <<Service Address Line 1>>, you are
responsible for the repair and maintenance of this supply line, from the water company's connection all the way into your home.

Problems with your water service line can occur at any time of the year, caused by soil conditions, shrinking ground or simply age. These
emergencies can be a real headache; on top of the mess -and the inconvenience, repairs can be very expensive and finding help with
specialized repair equipment can be difficult.

While we prefer that our customers never experience such an emergency, we all know that these things can happen. In such a situation, you
should have the best protection. That's why we recommend that you consider Water Service Line Coverage from Home Service.

With Water Service Line Coverage, you'll benefit from:
® 24-hour Emergency Service Hotline - Available 24 hours a day, 365 days a year, ready to respond to a call from your home.

* Priority response — A Home Service contractor will make the covered emergency at your home a priority.

* No bills to pay ~ All costs are covered for locating and repainng or replacing the water service line emergency at your home,
up to $3,500 per service call and up to two service calls per year, giving you $7,000 in annual repair coverage.

* No deductibles or service/trip charges.

Water service line emergencies can happen at any time of the year, so why not protect the line that brings fresh water into your home?
With Water Service Line Coverage you'll get year-round emergency response service and avoid costly repair bills. Coverage costs just $5.40 a
month; so call now TOLL-FREE 1-888-666-7711 to protect your home today!

Sincerely,
William V. Kephart, Jr.

National Customer Service Manager

P.S. Protect the line that brings fresh water into your home. You'll get 24 hour a day coverage for your water service line for less than 18¢
per day and no deductible. Call TOLL-FREE 1-888-666-7711 today to enroll!

Call TOLL-FREE 1-888-666-7711

Available: Mon. - Fri. 8 am. - 8 p.m. Sat. 10 am. - 4 p.m. FST

<<Purchase price indludes New York sales tax.>>

‘This letter was sent 1o you on behalf of Aqua New York and was paid for by Home Service. Home Service LISA Repair Management Corp. {“[Home Service”) is an
independent entity not affiliated with your water campany, Aqua New York, and participation in Home Service's water service line protection program is optional. Home
Service is the company responsible for providing this service to you. It does so under a delegated authority from AMT Warranty Corp. who is your contract issuer.

Guaranteed Acceptance Form — Just 2 Simple Steps!

V6DF-NMS-YANDY

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACK/BLUE INK. Please comect information below, if necessary, before submitting.
Mailing Address:

[ <<Mr. Sample A. Sample, Mailing Address Line 1, Mailing Address Line 2, Anytown, USA 12345 >> | AQNYA-SWN-409A |

Service Address (Insert below if different than mailing address):

l ~ ]
reiggiome) [ | T [ [T DL v [ ] )L LTI

mﬂease choose your payment schedule:

D Monthly payments $5.40 [:] Quarterly payments $16.20 D Yearly payment $64.80

Please complete reverse side of form.

NTiL-10indd | Sam0na 11 .23 e



What would you do in a water service line emergency?

The illustrations below show where things are likely to go wrong with your water service line — and how much a Home Service
contractor would typically charge customers who don't have Water Service Line Coverage. How would you cope if it happened to
you? With Water Service Line Coverage from Home Service, it's not something you have to worry about - you'll get an emergency
response and no bill to pay for covered repairs.

Locate, excavate

& repair leak $1,485
Plan Members -
NO CHARGE!

Replace water service
line $2,185

Plan Members -

NO CHARGE!

. Homeowner's responsibility — . Water company's responsibility* -
Green section of water service line Blue section of water service line

*In some towns, the line beyond the property boundary te the main
connection in the street may be the homeowner's responsibility.

Call TOLL-FREE 1-888-666-7711

Available: Mon. - Fri. § am. - 8 pm. Sat. 10 a.m. -4 pm. I}

Questions & An

B i Famli
Q. What am ] responsible for? Q. Is this coverage mandatory!

As a homeowner, you are responsible for the water service line on your No, this is an optional service. You are not required to purchase this
property, from the water company’s connection all the way into your coverage from Home Service; it may be obtained from other suppliers.
h;xmc. l:l\e water company’s connection is normally in the road in front Q. Who is Home Service?
of your home. oo . . . . .

Y Home Service is a leading provider of emergency home repair services
Q. Does my homeowners insurance cover this? and protection solutions serving hundreds of thousands of households
Mosthameowner's insurance policies do not cover repair or replacement across the US.

of the water service line. If you find you have similar covera; our . .
™ you ¥ Be. ¥ Q. Who can I call if I have any more questions?

service agreement fee will be refunded in full Please call Home Service at 1-B88-666-8075 if you have any further
Q. What is included in this coverage? questions about Water Service Line Coverage.
You will be covered up to $3,500 per covered service call for the cost of Q. How do I set up coverage!

repairing or replacing burst or teaking water service Jines. This includes ‘ To join immediately, call TOLL-FREE1-888-666-7711. You can pay by E-Z

all service call charges, labor and materials - so you'll have no bill to pay PAY, credit or debit card over the phone. You can also send a check/money
within the generous coverage limits. order payable to HOME SERVICE in the envelope provided.
Q. Who is eligible 1o join? Q. What is E-Z PAY?

Any single family residential homeowner with a home up to 5,001 sq. E-Z Pay is a paperiess, stress free, simple, and secure way to safeguard
ft. can join. Tenants should check with their landlord before applying. your privacy because you authorize us tn automatically debit your

Serry, mOb':k homes, commercial properties and multi-unit dwellings bank/checking account as your payment becomes due, at no additional
are not eligible for coverage. cost! Your coverage will be automatically renewed so there's no risk
Q. When can | make a service call? of it expiring and losing your benefits. We will automatically debit
Membership starts the day your Acceptance Form is processed and lasts for the checking account from which you wrate your first payment. You

choose your payment frequency and we take care of the rest! Your
authorization remains in effect until you notify Home Service of change
or canceliation. It's that simple!

one year. There is an initial 30-day waiting period to make a daim, giving you
11-months of coverage during the first year of coverage. This prevents service

®
8 calls on pre-existing conditions and helps keep the coverage affordable.
; icted . . Q. 1am not an Aqua customer. Can | still enroll?

Q. Am | restricted to only one service call per year? . Everyone in your area is eligible to enroll regardless of who your water
You can make up to two service calls per year, giving you a total of up to supplier is.
§ $7,000 of coverage every year.

Guaranteed Acceptance Form - Just 2 Simple Steps!
[ J 2] Select payment method A or B and complete the details below.

A. E-Z PAY - Checking Account B. Credit/Debit Card

I authorize Home Service to automatically charge my first and all 'b—ﬁ' | authorize Home Service to automatically charge my first and afl
future payments to my checking account and my financial institution 22 future payments to my credit/debit card. This authorization is to remain
to debit these payments from my checking account This authorization in effect until 1 notify Home Service of a change or cancellation.

is to remain in effect until | notify Home Service of a change or

canceliation. [((Jwvisa [TIMASTERCARD  ewose[ | [ [ ]

D | have enclosed a check for my first payment and understand Card Number:

that all future payments will be automatically charged to l lL J l l H J ( l H ] [ [ I

this account unless | notify Home Service of a change or

cancellation.
Signature
Signature: i
Please retum this form in the postage-paid reply envelope
provided. If the return envelope is missing, please mail this form
PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE to: Home Service, Aqua, P.O. Box 378, Merrick, NY 11566.
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