
 
 

 
 

May 13, 2011 
 

VIA EMAIL 
 
Honorable Jaclyn A. Brilling, Secretary 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223 

Re:  Case 07-M-0548 – Proceeding on Motion of the Commission Regarding an 
Energy Efficiency Portfolio Standard  

 
 Case 08-G-1012 – Petition of New York State Electric & Gas Corporation 

for Approval of an Energy Efficiency Portfolio Standard (EEPS) “Fast 
Track” Utility-Administered Gas Energy Efficiency Program 

 
Case 08-G-1013 – Petition of Rochester Gas and Electric Corporation for 
Approval of an Energy Efficiency Portfolio Standard (EEPS) “Fast Track” 
Utility-Administered Gas Energy Efficiency Program 

 
 Case 08-E-1129– Petition of New York State Electric & Gas Corporation 

for Approval of an Energy Efficiency Portfolio Standard (EEPS) Utility-
Administered Electric Energy Efficiency Program 

 
 Case 08-E-1130– Petition of Rochester Gas and Electric Corporation for 

Approval of an Energy Efficiency Portfolio Standard (EEPS) “Utility-
Administered Electric Energy Efficiency Program 

 
 Case 09-G-0363 – Petition for Approval of Energy Efficiency Portfolio 

Standard (EEPS) Gas Efficiency Programs 
 

Dear Secretary Brilling: 

Pursuant to the New York State Public Service Commission’s orders in the above captioned 
proceedings, New York State Electric & Gas Corporation and Rochester Gas and Electric 
Corporation hereby file the “Quarterly Scorecard Reports” of EEPS programs achievements for 
the period January 1, 2011 to March 31, 2011.  The programs addressed in these reports are as 
follows: 
 

● Residential Gas HVAC Program



 
 
 
 
Honorable Jaclyn A. Brilling       Page 2 
May 13, 2011 
 
 
 

 
 

 

● Residential/Non-Residential Multifamily Program 
 
● Non-Residential Small Business Direct Install Program 
 
● Non-Residential Block Bidding Program 
 
● Commercial and Industrial Rebate Program 
 
 

Please direct any questions to me at telephone number 607-725-3936 or via email at 
jjfishgertz@nyseg.com. 

 

Respectfully Submitted, 

      
Joni Fish-Gertz 
Manager, EEPS Programs  

 
Enclosure 
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Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project:   Residential Gas HVAC Program 
Reporting Period:   January – March 2011, 1st Quarter 
Report Contact Person:  Kevin Schmalz 
 
 
1.  Program Status   
  
Program Performance Goals 
 

 (a) Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
The NYSEG incentives budget was initially reserved by November 29, 2010 and the program 
was closed. Since that time, a significant amount of previously reserved funds has been 
unclaimed and returned to the reservation pool. The Companies received approval from Staff on 
March 28th to reopen the NYSEG rebate program and to use the remaining funds for 
installations completed on of after the reopening date. The program will reopen April 1, 2011.  
The RG&E program remains open until the reservation funds are completely reserved.  
 
RG&E and NYSEG continue to facilitate customer support of the Red Cross Heating Fund, with 
a total of $9,310 contributed by RG&E customers and $4,670 contributed by NYSEG customers 
through this program since July 1, 2009. 
 

(b) Describe and discuss other key aspects of program performance goals that 
were not discussed in (a).  
 
Through March 31, 2011, 18,733 rebates have been provided to RG&E customers and over 500 
RG&E trade allies have participated in the program.  
 
Through March 31, 2011, 8,768 rebates have been provided to NYSEG customers and over 600 
NYSEG trade allies have participated in the program.     
 

(c) Forecast of net energy impacts.   
 

Annual Energy Savings 

Year 
RG&E Savings – in 

Dth 
NYSEG Savings – in 

Dth 
2009 Actual   84,505   40,113 
2010 Actual 194,527  77,977 

2011 Forecast 130,968  51,910 
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2.  Program Implementation Activities  
  

(a) Marketing Activities   
 
The April 1 2011 reopening of the NYSEG program was announced on the Company web site, 
via news release and e-mail blasts sent to trade allies during March. Customer bill messages 
announcing the program's reopening will also be delivered to all NYSEG residential natural gas 
customers during April.     

 
(b) Program Evaluation Activities 

The evaluation contractor for this program, KEMA, has completed trade ally telephone 
interviews. A draft report was developed and is currently being reviewed by DPS staff and the 
Companies.  
 

(c) Other Activities   
  
None at this time 
 
3. Customer Complaints and/or Disputes  
 
One NYPSC inquiry and no chargeable complaints have been reported through March 2011. 
Customer disputes are handled as they occur. 
 
4. Changes to Subcontractors or Staffing  

   
No changes since 4th Quarter 2010 Scorecard. 
 
5. Additional Issues  
 
None at this time 
 



   

May 13, 2011  Page 5 
NYSEG & RG&E Quarterly - EEPS Electric and Gas Programs Scorecard Report 
 

Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project: Residential/Non-Residential Multifamily Program 
Reporting Period:   January – March 2011, 1st Quarter 
Report Contact Person:  Kevin Schmalz 
 
 
1. Program Status   

  
Program Performance Goals  

(a) Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
No changes since 2010 4th Quarter Scorecard.    
 

(b) Describe and discuss other key aspects of program performance goals that 
were not discussed in (a).  
 
No changes since 2010 4th Quarter Scorecard.    
 

(c) Forecast of net energy impacts.   
 

NYSEG and RG&E Annual Energy Savings in MWh 

Year NYSEG RG&E 
2010 Actual 886 2,311 

2011 Projected 1,308 3,987 
 

 
2) Program Implementation Activities 

  
(a) Marketing Activities   

 
No changes since 2010 4th Quarter Scorecard.   
 

(b) Evaluation Activities 

No changes since 2010 4th Quarter Scorecard.    
     

(c) Other Activities  
None at this time.  
 
3. Customer Complaints and/or Disputes  
 
No NYPSC complaints have been reported. Customer disputes are handled as they occur. 
 



   

May 13, 2011  Page 6 
NYSEG & RG&E Quarterly - EEPS Electric and Gas Programs Scorecard Report 
 

4. Changes to Subcontractors or Staffing  
   

No changes since 2010 4th Quarter Scorecard.    
  

5. Additional Issues  
 
The Companies have submitted a group of requests to transfer funds between programs, 
including one request to move funds from the Custom electric programs to the Multifamily 
programs.  The Companies believe additional funding is needed as soon as possible, in order to 
continue the excellent savings realization opportunity which this program provides.  The need for 
additional funding is especially acute at RG&E, because a majority of available funds have been 
committed, but additional demand has been noted. 
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Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project: Non-Residential Small Business Direct Install 
Program 
(Small Business Energy Efficiency Program) 

Reporting Period:   January – March 2011, 1st Quarter 
Report Contact Person:  Thomas O’Connor   
 
 
1. Program Status   

  
Program Performance Goals  
 

(a) Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
The continued lower than anticipated participation rate is attributed largely to the current 
difficult market conditions for small businesses.  However, the Companies continue to work 
closely with the implementation contractor to implement actions designed to improve the 
participation rate by removing barriers to participation, including continual training of and 
increasing numbers of the contractor’s Energy Service Representatives (ESRs), and planned 
additional marketing including bill inserts planned for the second quarter 2011.   
 

(b) Describe and discuss other key aspects of program performance goals that 
were not discussed in (a).  
 
None at this time. 
 

(c) Forecast of net energy impacts.  
 

 
 

Source: 2010: Year End Savings acquired; 
 2011: Projected goals for the NYSEG & RG&E Non-Residential Small Business  

Direct Install Program  
 

 
 

 

NYSEG and RG&E Projected Annual Energy Savings (MWH) 
Year NYSEG RG&E 

2010 Actual (Acquired) 3,764 2,972
2011 33,811 16,226
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2) Program Implementation Activities 
  

(a) Marketing Activities   
 
SBEE Marketing and Outreach Activities Completed: 
 
January 2011 

Date Activity Description  Recipient Audience 
1/11/2011 Lancaster Chamber After Hours Chamber Members 
1/11/2011 Rochester Rotary Luncheon Rotary Members 
1/12/2011 Newark Chamber of Commerce  Networking Chamber Members 
1/12/2011 Tompkins County After Hours Event Chamber Members 
1/13/2011 Buffalo/Niagara Partnership staff 
1/15/2011 Utility press release 12 new counties 
1/17/2011 Tompkins Area Economic Development  Staff Meeting 
1/18/2011 RBA Email Blast Membership 
1/18/2011 Sullivan County Chamber Email blast Membership 
1/18/2011 Lancaster Chamber Noon Event Chamber Members 
1/20/2011 Tompkins County Networking at Noon Chamber Members  
1/27/2011 New Area Press Release 
1/31/2011 Direct Mail 5,000 Customers 

  
February 2011 

Date Activity Description  Recipient Audience 
2/1/2011 Downtown Ithaca Alliance Business Event 
2/9/2011 Newark Chamber Presentation Chamber Event 
2/16/2011 Victor Chamber Enrollment Event Chamber Event 
2/17/2011 RBA Email Blast Chamber Eblast 
2/19/2011 Lancaster Chamber After Hours Chamber Event 
2/23/2011 Direct Mail Campaign SBEE Target Customers 
2/23/2011 RBA After Hours Event Chamber Event 
2/23/2011 Lancaster Chamber Morning Exchange Chamber Event 

 
March 2011 

Date Activity Description Recipient Audience 
3/2/2011 Lancaster Chamber Morning Exchange Chamber Event 
3/9/2011 Lancaster Chamber Morning Exchange Chamber Event 
3/15/2011 Direct Mail Letter Business Customers 
3/16/2011 Lancaster Chamber Morning Exchange Chamber Event 
3/17/2011 Tompkins Chamber Lunch Networking Chamber Event 
3/17/2011 Greece Chamber Networking Lunch Chamber Event 
3/20/2011 EnerPath National Press Release Press Release 
3/22/2011 Energy Symposium Non-Chamber Event 
3/22/2011 Rotary Trade Business Show Trade Show Attendees 
3/30/2011 Small Business Show Trade Show Attendees 
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 SBEE Media Highlight - Results from the SBEE Marketing O&E and program results. 
 
January 2011 
Date Media Link

1/25/2011 Binghamton 34 http://www.newschannel34.com/content/developingnews/story/NYSEG-and-RG-
E-Expand-Energy-Efficiency-Program/Ilsb_ZhH5k65kkkuFy8Nfw.cspx

1/25/2011 midhudson news http://www.midhudsonnews.com/News/2011/January/26/NYSEG_eff-
26Jan11.html

1/25/2011 City of Binghamton http://www.cityofbinghamton.com/viewarticle.asp?a=3477
1/26/2011 YNN News Broadcast only
1/30/2011 Tompkins County http://www.stargazette.com/article/20110130/NEWS01/101300356/Your-Path-to-

Energy-Savings-Incentives-available-for-boosting-efficiency-in-commercial-
buildings

 
February 2011 
Date Media Link
2/2/2011 Star Gazette - Elmira http://www.stargazette.com/article/20110202/BUSINESS/102020334/NYSEG-

and-RG&E-Expand-Energy-Efficiency-Program
2/18/2011 Wayne Post http://www.waynepost.com/latestnews/x169903559/Palmyra-Town-Board-

approves-energy-efficiency-program
2/18/2011 Lockport Journal http://lockportjournal.com/local/x1948342297/Town-approves-contract-for-

energy-efficiency-program
 
March 2011 
 
No media activities occurred during this time 
 
 

(b) Evaluation Activities 
 
Itron has requested program monthly scorecards and supporting data files for the 2010 program 
year for review. Itron has also begun work on survey instruments and will shortly begin staff 
interviews. 
 

(c) Other Activities  
 
None at this time 
  
3. Customer Complaints and/or Disputes  
 
No NYPSC complaints have been reported. Customer disputes are handled as they occur. 
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4. Changes to Subcontractors or Staffing  
   

Updated Subcontractor List 3/17/2011 
 
Central Services 688 Pullman Ave , Suite C  Rochester  NY  14616    
John Howell  Installation of Measures 
 
Enhanced Lighting 373 Pleasant Ave., Hamburg, NY 14075 
Rick Dunn  Installation of Measures 
 
Candela Systems 148 Route 202, Somers, NY 10589 
James Bernardo Installation of Measures 
 
Binder Electric 2998 Seeley Rd., Geneva, NY 14456 
Charles Binder Installation of Measures 
 
Buzynski Electric 1627 Philips Rd., Appleton, NY 14008 
Jeff Buzynski  Installation of Measures 
 
Sumner Leigh  1 Whipple Lane, Rochester  NY  14622                   
Steve Starks  Installation of Measures 
 
Hudson Tech  PO Box 60470, Rochester, NY  14606                    
Thomas Linzy  Installation of Measures 
 
Nelson’s Lamplighters1803 Castle,,Gardens Rd.  Vestal, NY 13850  
Zach Smith  Installation of Measures 
 
Express Energy NY 34 2nd Ave. Troy, NY 12180 
Doc Rivers  Installation of Measures 
 
Walsh & Sons Electric 3209 Vestal Parkway East. Vestal, NY 13850 
Bill Walsh  Installation of Measures 
 
Flower City Lighting 61 Greenleaf Meadow Rochester, NY 14612 
Ricardo Soria  Installation of Measures 
 
Salva Electric Inc 174 State St Auburn, NY 13021 
Jim Salva  Installation of Measures 
 
Waste Management 2000 West County Road C-2, Roseville, MN 55113 
Waste recycling/disposal 
 
American Lamp Recycling 26 Industrial Way, Wappingers Falls, NY 12590 
Waste recycling/disposal 
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5. Additional Issues  
 
During a market segment analysis of SBDI customer participation to understand the size of 
projects and savings enrolling in NYSEG SBDI we found an error in the customer qualification 
database in the 1st quarter.  Our review found that we had a small number of customer accounts 
that have participated which were over the “less than 100 KW demand” criteria. The Companies’ 
EEPS Staff discussed this issue with DPS Staff.   As of the attached 1st Quarter 2011 Scorecard, 
all affected NYSEG projects for these accounts have been moved to the NYSEG CIRP program 
where they better meet the program customer qualification criteria. 
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Program Administrator(s): New York State Electric & Gas Corporation and  
 Rochester Gas and Electric Corporation 

Program/Project: Non-Residential Block Bidding Program 
Reporting Period: January – March 2011, 1st Quarter 
Report Contact Person: Thomas O’Connor   
 
 
1. Program Status   

  
Program Performance Goals  
 

(a) Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
The Companies have negotiated service agreements for 2 of the 3 selected bidders in the first 
Request for Proposal (RFP) process.  Negotiations for a service agreement with the third bidder 
are underway.  The acquisition of savings and the achievement of project performance goals will 
occur in 2011 in accordance with the project schedules defined in the service agreements.  
During this quarter, six (6) projects have been completed and approved for RG&E and one (1) 
project has been completed and approved for NYSEG; resulting in “Acquired” savings being 
achieved for both Companies. 
 

(b) Describe and discuss other key aspects of program performance goals that 
were not discussed in (a).  
 
The Companies released a second competitive RFP process on December 9, 2010. Competitive 
bids were received on February 4, and bid selections are expected to be made in May, 2011.  
Depending upon the results of the second RFP, the Companies will consider whether a third and 
fourth RFP are warranted.  The companies have requested a transfer of funds from other 
programs to support RFP two bids and to support the opportunity for additional RFP’s.     
 

(c) Forecast of net energy impacts.   
 

NYSEG and RG&E  
Annual Energy Savings (MWhs) 

Year NYSEG Goal RG&E Goal  
2010 0 0 
2011 5,676 5,676 
2012 2,594 2,594 

 
Because of the non-uniform timing of commitment and acquisition of block bidding savings, 
2012 funds may be committed in 2011.  The timing of acquisition will depend upon the specific 
projects selected under the RFP, and the bidder’s schedules.  Although most or all savings may 
be committed by contract in 2011, some projects may finish construction in 2012. 
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2) Program Implementation Activities 
  
(a) Marketing Activities   

 
No changes since the Fourth (4th) Quarter 2010 Scorecard. 
 

(b) Evaluation Activities 
 
None at this time. 
 

(c) Other Activities  
 
There are none at this time. 
 
3. Customer Complaints and/or Disputes  
 
No NYPSC complaints have been reported.  No Bidder/Customer disputes have occurred. 
 
4. Changes to Subcontractors or Staffing  

   
There are none at this time. 

  
5. Additional Issues  
 
There are none at this time. 
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Program Administrator(s): New York State Electric & Gas Corporation and  
Rochester Gas and Electric Corporation 

Program/Project:   Commercial & Industrial Rebate Program 
Including:  Prescriptive Electric, Prescriptive Gas, Custom 
Electric, Custom Gas 

 Reporting Period:   January – March 2011, 1st Quarter 
 Report Contact Person:  Thomas O’Connor   
 
 
1)  Program Performance Goals  
 

(a) Describe and discuss circumstances that may have an impact on the 
achievement of project performance goals (positive or negative).  
 
The Companies continue to identify and mitigate potential market barriers, such as the 100 kW 
demand restriction for the Electric portion of the Custom Rebate Program, longer project 
development times and difficult economic and capital markets.  
 

(b) Describe and discuss other key aspects of program performance goals that 
were not discussed in (a).  
 
None at this time. 
 

(c) Forecast of net energy impacts.   
 
The Companies are striving to achieve as much as possible of the combined multi-year Annual 
Energy Savings goals for both the Prescriptive and Custom programs by the end of 2011.    
While the Companies continue to push performance toward these targets, we are not confident 
that the targets will be achieved due to the combination of factors described in (a) above. 
 
2) Program Implementation Activities 

  
(a) Marketing Activities   

 
During the first quarter of 2011, the Companies’ Marketing and Sales (M&S) field personnel 
continued outreach to customers and trade allies to introduce and/or reinforce the C&I Rebate 
Program messages.   
 
The Companies will continue direct customer contact, monitor customer participation and 
consider additional introductory contacts, bill inserts, and advertising and/or general community 
presentations as needed to achieve program goals. 
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Extensive information about the program appears on the Companies’ energy efficiency Web 
pages at: 
 

http://nyseg.com/UsageAndSafety/usingenergywisely/eeps/cirp.html 
http://www.rge.com/UsageAndSafety/usingenergywisely/eeps/cirp.html 

 
(b) Evaluation Activities 

 
Itron has been selected as the evaluation contractor for this program.  A kick-off meeting was 
held with Itron, the evaluation manager, DPS staff and the program implementation coordinator. 
Itron has issued an initial data request for documents related to this program in preparation for 
preparing a detailed evaluation plan for submission to DPS staff. 
 

(c) Other Activities  
 
None at this time.  
 
3. Customer Complaints and/or Disputes  
 
No NYS PSC complaints have been reported. Customer disputes are handled as they occur. 
 
4. Changes to Subcontractors or Staffing  

   
None at this time. 
 
5. Additional Issues  
 
None at this time. 
 








































































































