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Supplemental Filing - Tenant Population at The Hegeman 

Petition For A Waiver To Allow Master Metering 
39 Hegeman Avenue, Brooklyn, N.Y. 11212 

12-E-0040 

Dear Ms. Brilling: 

Please see the attached letter from Common Ground in support of Hegeman 
Avenue Housing L.P.'s Petition for a waiver to allow master metering of a supportive 
housing facility located at 39 Hegeman Avenue, Brooklyn, N.Y. 11212. This filing 
supplements the February 3,2012 Petition and February 17, 2012 letter to Ms. Kennedy. 

Thank you in advance for your attention to this matter. Please contact me if you 
have any questions or need further information. 

Very truly yours, 

� &J/vd-
Cc: Ms. Honor Marie Kennedy 

Mr. Steven Kramer, Esq. 

Scott E. Buckhout, Esq. 

Enclosures: Letter from Common Ground 
HAP contract 
HASA Memorandum of Understanding 
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Supplemental Filing - Tenant Population at The Hegeman 

Petition For A Waiver To Allow Master Metering 
39 Hegeman Avenue, Brooklyn, N.Y. 11212 

The Hegeman provides supportive, affordable, rent-stabilized housing for 160 formerly homeless 
and low-income single adults. Common Ground is the property manager and Center for Urban 
Community Services (CUCS) provides on-site social and psychiatric services for all residents. 
The Hegeman is the lOth Permanent Supportive Housing residence Common Ground will operate 
in New York City. Common Ground also operates Scatter Site housing in New York City, 
penn anent supportive housing buildings in Rochester and Connecticut, and programs such as 
Safe Havens, Street to Home Outreacl;1 in Brooklyn, Queens and Manhattan. 

The Hegeman propels Common Ground's mission, to end homelessness in New York City, and 
embraces the approach known as "housing first," which refers to a city-wide initiative to house 
the most vulnerable individuals directly from the streets without traditional prerequisites of 
stability, such as sobriety. This model aims to prevent high-risk individuals from returning to 
homelessness and supports them in achieving the goals of housing stability and independence in 
the community. 

73 of the studios at The Hegeman are set aside for individuals referred by the New York City 
Department of Homeless Services (DRS). To qualifY, these residents must be chronically street 
homeless and have a diagnosis of severe and persistent mental illness. These 73 residents pay 
30% of their gross monthly income towards rent and a Section 8 Project-Based Voucher Program 
pays the balance. The New York City Department of Rousing Preservation and Development 
(HPD) is the administrator of the Voucher Program on behalf of the U.S. Department of Housing 
and Urban Development (HUD). The Voucher Program is memorialized in a Housing 
Assistance Payment (HAP) contract, which stipulates that the landlord must pay all utilities. 

The HAP Contract specifically says that: 

"The Hegeman will provide electricity and gas heat / hot water to tenants. Tenants will not be 
responsible for paying utilities." See, "Exhibit C" of the HAP contract. 

A copy of the HAP contract is attached for reference. 

Ending homelessness in New York. 



27 of the studios at Hegeman are set aside for individuals who are referred by the New York City 
Department of Social Services, HIV I AIDS Services Administration (HASA). To qualify, these 
HASA residents must also be chronically street homeless and have severe and persistent mental 
illness. These residents also pay a percentage of their income towards rent and HASA subsidizes 
the balance. The agreement between Common Ground and HASA to set aside these units 
requires that Common Ground provide air conditioning for these residents at no additional 
charge to the resident. A copy of the Memorandum of Understanding is attached for reference. 

The remaining 60 units are set aside for self-referred individuals who qualify by meeting an 
income eligibility range that does not exceed $34,380. This dollar amount is a ceiling and many 
of our low-income residents are impoverished. Though self-referred, some of these 'community' 
residents are moving in directly from shelters. These 60 residents, many of whom have a history 
of homelessness and mental health issues, have access to on-site social and psychiatric services 
that are provided to all residents at The Hegeman. 

To exemplify the unique tenant population that will occupy The Hegeman, the following is true 
of a similar building operated by Common Ground and CUCS called The Schermerhorn, which 
is located in downtown Brooklyn: 

• 38% of all residents receive SSI and I or SSD 
• 17% of all residents received Public Assistance 
• 12% of all residents are seniors (62+) 

We anticipate an even larger percentage of all residents at The Hegeman will be SSI I SSD 
recipients as there are a higher percentage of special needs residents overall at The Hegeman. 
(62.5% at Hegeman v. 53.7% at Schermerhorn) 

In addition to severe and persistent mental illness, many residents suffer with serious medical 
frailty. To meet this host of needs, the Center for Urban Community Services, a long term 
partner of Common Ground in the provision of supportive housing, provides extensive case 
management, on-site psychiatric services, a nurse practitioner, and coordinates an array of 
services for tenants as needed, such as home health aids or visiting nurse services. CUCS also 
runs a Supported Employment program and offers money management guidance, as many 
residents struggle with this and frequently fall into arrears with their share of the rent. However, 
there are limited interventions CUCS can do if a tenant does not accept help with managing his / 
her money, as is often the case. It is not uncommon for the Landlord to pursue legal recourse for 
tenants who are falling into arrears. Though the goal of these proceedings from Common 
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Ground's perspective is a stipulation and not an eviction, they are a testament to the challenges 
our population faces making decisions to manage money in a responsible fashion. 

Common Ground and CUCS will also provide a robust tenant activities program at The 
Hegeman. This programming is designed to achieve several goals: build community, teach daily 
living skills such as cooking and cleaning, teach financial management, and to raise awareness of 
environmentally responsible and sustainable living skills. Activities in at other locations have 
included recycling competitions, demonstrations of how to properly use energy-efficient 
features, panels from experts about how to keep your apartment comfortable seasonally without 
wasting energy and trips to farmers markets. 

At the Hegeman, there is an important built-in conservation system: an integrated Building 
Management System (BMS). This BMS is integrated with fundamental building security 
operations. Each resident receives a Tenant ID card after signing his/ her lease. In addition to 
serving as a 'front door key' - residents must swipe this ID to access the turnstiles in the lobby
it is also integrated such that when a tenant swipes out of the building, it automatically turns off a 
breaker, which turns off the air conditioner and lights. When the tenant returns and swipes back 
in, this breaker turns back on, so that the resident can again use these amenities. 

At move-in, case managers and building management staff take each resident up to his / her 
apartment to demonstrate the way all appliances work, to explain the BMS system, and to 
reinforce other conservation tips. 

As detailed above, units at The Hegeman are designed for a special tenant population for which a 
price signal from an individual meter is unlikely to produce a meaningful conservation response. 
The energy saving programs and green technology employed at the building ensure that energy 
conservation will be a top priority for our residents and staff. 

In addition, as further detailed in the Petition, administering a submetering system in this setting 
would place an undue burden on building staff and their frail tenant population, detracting from 
the building's mission: to provide supportive housing to a special needs tenant population. 

Moreover, the HAP contract and HASA Memorandum of Understanding mandate that The 
Hegeman provide electricity, gas heat / hot water and air conditioning to most tenants and that 
tenants will not be responsible for paying utilities. hnplementing a submetering system would 
be very complex in this type of facility since there would be different payment arrangements for 
different populations of tenants. The Hegeman is a facility that serves the particular needs of a 
special tenant popUlation. Tenants and staff would benefit from master metering in a building 
that places energy conservation as a top priority. 

Ending homelessness in New York. 



Common Ground respectfully submits this supplemental filing in support of The Hegeman's 
Petition for a waiver to allow master metering. 

Chloe Marin, Associate Director, Housing Operations & Programs 
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(exp. 04/30/2014 

U.S. Department Of Housing and Urban Development 
Office of Public and Indian Housing 

SECTION 8 PROJECT-BASED VOUCHER PROGRAM 

PBV HOUSING ASSISTANCE PAYMENTS CONTRACT 
NEW CONSTRUCTION OR REHABILITATION 

PART 1 OF HAP CONTRACT j 
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This agency may not conduct or sponsor, and a person is not required to respond to, a collection of informab'on

' 

.f""" 
unless that collection displays a valid OMS control number. Assurances of confidentiality are not provided under 
this collection. 

l. CONTRACT INFORMATION 

a. Parties 

This housing assistance payments (HAP) contract is entered into between: 

NYC Dept. of Housing Preservation & Development (HPD) ( PHA) and 

(owner). 

b. Contents of contract 

The HAP contract consists of Part I, Part 2 and the contract exhibits listed in paragraph c. 

c. Contract exhibits 

The HAP contract includes the following exhibits: 

EXHIBIT A: TOTAL NUMBER OF UNITS IN PROJECT COVERED BY THIS HAP 
CONTRACT; INITIAL RENT TO OWNER; AND THE NUMBER AND 
DESCRIPTION OF THE CONTRACT UNITS. (See 24 CFR 983.203 for 
required items.) If this is a multi-stage project, this exhibit must include a 
description ofthe units in each completed phase. 
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EXHIBIT B: SERVICES, MAINTENANCE AND EQUIPMENT TO BE 
PROVIDED BY TIlE OWNER WITHOUT CHARGES IN ADDITION TO 
RENT TO OWNER 

EXHIBIT C: UTILITIES A V AILABLE IN THE CONTRACT UNITS, INCLUDING A 
LISTING OF UTILlTIY SERVICES TO BE PAID BY THE OWNER 
(WITHOUT CHARGES IN ADDITION TO RENT TO OWNER) AND 
UTILITIES TO BE PAID BY THE TENANTS 

EXHIBIT D: FEATURES PROVIDED TO COMPLY WITH PROGRAM ACCESSIBILITY 
FEATURES OF SECTION 504 OF THE REHABILITATION ACT OF 1973 

ADDITIONAL EXHIBITS 

d. Single-Stage and Multi-Stage Contracts (Check the applicable box.) 

I • Single-Stage Project 

This is a single·stage project 

For all contract units, the effective date of the HAP contract is: 
June 1 2012 

The PHA enters the effective date, and executes the HAP contract, after completion and PHA 
acceptance of al1 units in the single stage project. 

2. o Multi-Stage Project 

This is a multi.stage project. The units in each completed stage are designated in Exhibit A. 

The PHA enters the effective date for each stage after completion and PHA acceptance of all 
units in that stage. The PHA enters the effective date for each stage in the "Execution of HAP 
contract for contract units completed in stages" (starting on page 8). 

The annual anniversary date of the HAP contract for all contract units in this multi-stage project 
is the anniversary of the effective date of the HAP contract for the contract units included in the 
first stage. The expiration date of the HAP contract for all of the contract units completed in 
stages must be concurrent with the end of the HAP contract term for the units included in the 
first stage. (See 24 CFR 983.206(c).) 
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e. Term of the HAP contract 

1. Beginning of Term 

The PHA may not enter into a HAP contract for any contract unit until the PHA has 
determined that the unit compJies with the housing quality standards. The term ofthe 
HAP contract for any unit begins on the effective date of the HAP contract. 

2. Length of initial term 

a. Subject to paragraph 2.b, the initial term of the HAP contract for any contract units is: 
15 years 

b. The initial term of the HAP contract for any unit may not be less than one year, nor more 
than fifteen years. 

3. Extension of term 

The PHA and owner may agree to enter into an extension of the HAP contract at the time 
of initial HAP contract execution or any time prior to expiration of the contract. Any 
extension, including the term of such extension, must be in accordance with HUD 
requirements. 

A PHA must determine that any extension is appropriate to achieve long-term 
affordability of the housing or expand housing opportunities. 

4. Requirement for sufficient appropriated funding 

a. The length ofthe initial term and any extension term shall be subject to availability, as 
determined by HUD, or by the PHA in accordance with HUD requirements, of sufficient 
appropriated funding (budget authority), as provided in appropriations acts and in the 
PHA's annual contributions contract (ACC) with HUD, to make full payment of housing 
assistance payments due to the owner for any contract year in accordance with the HAP 
contract. 

b. The availability of sufficient funding must be determined by HUD or by the PHA in 
accordance with HUD requirements. I f it is determined that there may not be sufficient 
funding to continue housing assistance payments for all contract units and for the full 
term of the HAP contract, the PHA has the right to termi nate the HAP contract by notice 
to the owner for all or any of the contract units. Such action by the PHA shall be 
implemented in accordance with HUD reqllirements. 
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f. Occupancy and payment 

1 .  Payment for occupied unit 

During the term of the HAP contract, the PHA shall make housing assistance payments 
to the owner for the months during which a contract unit is leased to and occupied by an 
eligible family. Ifan assisted family moves out of a contract unit, the owner may keep 
the housing assistance payment for the calendar month when the family moves out 
("move-out month"). However, the owner may not keep the payment if the PHA 
detenmines that the vacancy is the owner's fault. 

2. Vacancy payment 

THE PHA HAS DISCRETION WHETHER TO INCLUDE THE VACANCY PAYMENT 
PROVISION (PARAGRAPH f.2), OR TO STRIKE THIS PROVISION FROM THE HAP 
CONTRACT FORM. 

a. Ifan assisted family moves out of a contract unit, the PHA may provide vacancy 
payments to the owner for a PHA-determined vacancy period extending from the 
beginning of the tirst calendar month after the move-out month for a period not 
exceeding two full months following the move-out month. 

b. The vacancy payment to the owner for each month of the maximum two-month period 
will be determined by the PHA, and cannot exceed the monthly rent to owner under the 
assisted lease, minus any portion of the rental payment received by the owner (including 
amounts available from the tenant's security deposit). Any vacancy payment may only 
cover the period the unit remains vacant. 

c. The PHA may only make vacancy payments to the owner if: 

I. The owner gives the PHA prompt, written notice certifying that the family has 
vacated the unit and the date when the family moved out (to the best of the 
owner's knowledge and belief); 

2. The owner certifies that the vacancy is not the fault of the owner and that the unit 
was vacant during the period for which payment is claimed; 

3. The owner certifies that it has taken every reasonable action to minimize the 
likelihood and length of vacancy; and 
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4. The owner provides any additional information required and requested by the 
PHA to verify that the owner is entitled to the vacancy payment. 

d. The PHA must take every reasonable action to minimize the l ikelihood and length of 
vacancy. 

e. The owner may refer families to the PHA, and recommend selection of such families 
from the PHA waiting list for occupancy of vacant units. 

f. The owner must submit a request for vacancy payments in the form and manner required 
by the PHA and must provide any information or substantiation required by the PHA to 
determine the amount of any vacancy payments. 

3. PHA is not responsible for family damage or debt to owner 

Except as provided in this paragraph f (Occupancy and Payment), the PHA will not make 
any other payment to the owner under the HAP contract. The PHA wi II not make any 
payment to owner for any damages to the unit, or for any other amounts owed by a 
family under the family's lease. 

g. Income-mixing requirement 

I. Except as provided in paragraphs g.2 and 3, the PHA will not make housing assistance 
payments under the HAP contract for more than 25 percent of the total number of 
dwelling units (assisted or unassisted) in any project. The term "project" means a single 
building, multiple contiguous buildings, or multiple buildings on contiguous parcels of 
land assisted under this HAP contract. 

2. The limitation in paragraph g. 1 does not apply to single-family buildings. 

3 .  In referring eligible famil ies to the owner for admission to the number of contract units in 
any project exceeding the 25 percent limitation under paragraph g. l ,  the PHA shall give 
preference to elderly or disabled famil ies, or to families receiving supportive services, for 
the number of contract units designated for occupancy by such families. The owner shall 
rent the designated number of contract units to such families referred by the PHA from 
the PHA waiting list. 

4. The PHA and owner must comply with all HUD requirements regarding income mixing. 
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5. The following specifies the number of contract units (if any): 

a. Designated for occupancy by disabled families; 

b Designated for occupancy by elderly families; 

c. Designated for occupancy by elderly or disabled families; or 

d. Designated for occupancy by families receiving supportive services. 

� Check this box ifany contract units are designated for disabled families. 

The following number of contract units shall be rented to disabled 

families: ..:.7.::3 _________________ , 

o Check this box if any contract units are designated for elderly families. 

The following number of contract units shall be rented to elderly families: 

o Check this box if any contract units are designated for elderly or disabled 
families. 

The following number of contract units shall be rented to elderly or disabled 
families: 

o Check this box if any contract units are designated for families receiving supportive 
services. 

The following number of contract units shall be rented to families 

receiving supportive services: ____________ _ 
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EXECUTION OF HAP CONTRACT FOR SINGLE-STAGE PROJECT 

PUBLIC HOUSING AGENCY (PHA) 

arne of PH A (Print) 

NYC Dept. of Housing Preservation & Development 

OWNER 

iL 
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EXECUTION OF HAP CONTRACT FOR CONTRACT UNITS COMPLETED AND 
ACCEPTED IN STAGES 

(For multi-stage projects, at acceptance of each stage, the PHA and the owner sign the HAP 
contract execution for the completed stage.) 

1ST AGE NO. I .  The Contract is hereby executed for the contract units in this stage. 

STAGE EFFECTIVE DATE. The effective date of the Contract for this stage is: 

PU BLIC HOUSING AGENCY (PHA) 
lName of PHA (Print) 

By: 
Signature of authorized representative 

Name and official title (Print) 
Date 
pWNER 
Name of Owner (Print) 

By: 
!,)ignature of authorized representative 

Name and title (Print) 
Date 
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STAGE NO.2. The Contract is hereby executed for the contract units in this stage. 

STAGE EFFECTIVE DATE. The effective date of the Contract for this stage is: 

PUBLIC HOU SING AGENCY (PHA) 
Name of PHA (Print) 

By: 
Signature of authorized representative 

Name and official title (Print) 
Date 
OWNER 
Name of Owner (Print) 

By: 
�ignatllre of authorized representative 

Name and title (Print) 
Date 
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STAGE NO.3. The Contract is hereby executed for the contract units in this stage. 

STAGE EFFECTIVE DATE. The effective date of the Contract for this stage is: 

PUBLIC HOUSING AGENCY (PHA) 
/Name of PHA (Print) 

Bv: 
Signature of authorized representative 

Name and official title (Print) 
Date 
OWNER 
Name of Owner (Print) 

By: 
Signature of authorized representative 

/Name and title (Print) 
Date 
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STAGE NO. The Contract is hereby executed for the contract units in this stage. 

�TAGE EFFECTIVE DATE. The effective date of the Contract for this stage is: 

PUBLIC HOU SING AGENCY (PHA) 
Name of PHA (Print) 

Bv: 
Signature of authorized representative 

Name and otlicial title (Print) 
Date 
OWNER 
Name of Owner (Print) 

Bv: 
Signature of authorized representative 

lName and title (Print) 

Date 
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OMB Approval No, 2577-0169 
(exp, 4/30/2014) 

U.S. Department Of Housing and Urban Development 
Office of Public and Indian Housing 

SECTION 8 PROJECT-BASED VOUCHER PROGRAM 

PBV HOUSING ASSISTANCE PAYMENTS CONTRACT 
NEW CONSTRUCTION OR REHABILITATION 

PART 2 OF HAP CONTRACT 

This agency may not conduct or sponsor, and a person is not required to respond to, a collection of 
information unless that collection displays a valid OMS control number, Assurances of confidentiality 
are not provided under this colleclion, 

2. DEFINITIONS 

Agreement. Agreement to enter into HAP Contract between the owner and the PHA. 
The HAP contract was entered into following new construction or rehabilitation of the 
contract units by the owner pursuant to an Agreement. 

-

Contract units. The housing units covered by this HAP contract. The contract units are 
described in Exhibit A. 

Family, The persons approved by the PHA to reside in a contract unit with assistance 
under the program. 

HAP contract. This housing assistance payments contract between the PHA and the 
owner. The contract consists of Part I, Part 2, and the contract exhibits (listed in section 
I.c of the HAP contract). 

Housing assistance payment. The monthly assistance payment by the PHA for a 
contract unit, which includes: (I) a payment to the owner for rent to the owner under the 
family's lease minus the tenant rent; and (2) an additional payment to or on behalf of the 
family if the utility allowance exceeds total tenant payment. 

Household. The family and any PHA-approved live-in aide, 

Housing quality standards (HQS), The I-IUD minimum quality standards for dwelling 
units occupied by families receiving project-based voucher program assistance. 
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HUD. U.S. Department of Housing and Urban Development. 

HUD requirements. HUD requirements which apply to the project-based voucher 
program. HUD requirements are issued by HUD headquarters, as regulations, Federal 
Register notices or other binding program directives. 

Newly constructed housing. Housing units that do not exist on the proposal selection 
date and are developed after the date of selection pursuant to an Agreement between the 
PHA and owner for use under the project-based voucher program. 

Owner. Any person or entity who has the legal right to lease or sublease a unit to a 
participant. 

Premises. The building or complex in which a contract unit is located, including 
common areas or grounds. 

Principal or interested party. This term includes a management agent and other persons 
or entities participating in project management, and the officers and principal members, 
shareholders, investors, and other parties having a substantial interest in the HAP 
contract, or in any proceeds or benefits arising from the HAP contract. 

Program. The project-based voucher program (see authorization for project-based 
assistance at 42 U.S.C. 1437f(0)(13)). 

PHA. Public Housing Agency. The agency that has entered into the HAP contract with 
the owner. The agency is a public housing agency as defined in the United States 
Housing Act of 1937 (42 U.S.C. 1437a(b)(6)). 

Proposal selection date. The date the PHA gives written notice of proposal selection to 
the owner whose proposal is selected in accordance with the criteria established in the 
PHA's administrative plan. 

Rehabilitated housing. Housing units that exist on the proposal selection date, but do 
not substantially comply with the HQS at that date, and are developed, pursuant to an 
Agreement between the PHA and owner, for use under the project-based voucher 
program. 

Rent to owner. The total monthly rent payable to the owner under the lease for a 
contract unit. Rent to owner includes payment for any housing services, maintenance and 
utilities to be provided by the owner in accordance with the lease. 
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Tenant. The person or persons (other than a live-in aide) who executes the lease as a 
lessee of the dwelling unit. 

Tenant rent. The portion of the rent to owner payable by the family, as determined by 
the PHA in accordance with HUD requirements. The PHA is not responsible for paying 
any part of the tenant rent. 

3. PURPOSE 

a. This is a HAP contract between the PHA and the owner. 

b. The purpose of the HAP contract is to provide housing assistance payments for 
eligible families who lease contract units that comply with the HUD HQS from 
the owner. 

c. The PHA must make housing assistance payments to the owner in accordance 
with the HAP contract for contract units leased and occupied by eligible families 
during the HAP contract term. HUD provides funds to the PHA to make housing 
assistance payments to owners for eligible families. 

4. RENT TO OWNER; HOUSING ASSISTANCE PAYMENTS 

a. Amount of initial rent to owner 

The initial rent to owner for each contract unit is stated in Exhibit A, which is 
attached to and made a part of the HAP contract. At the beginning of the HAP 
contract term, and until rent to owner is adjusted in accordance with section 5 of 
the HAP contract, the rent to owner for each bedroom size (number of bedrooms) 
shall be the initial rent to owner amount listed in Exhibit A. 

b. HUD rent requirements 

Notwithstanding any other provision of the HAP contract, the rent to owner may 
in no event exceed the amount authorized in accordance with HUD requirements. 
The PHA has the right to reduce the rent to owner, at any time, to correct any 
errors in establishing or adjusting the rent to owner in accordance with HUD 
requirements. The PHA may recover any overpayment from the owner. 

c. PHA payment to owner 

I. Each month the PHA must make a hOllsing assistance payment to the 
owner for a unit under lease to and occupied by an eligible family in 
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accordance with the HAP contract. 

2. The monthly housing assistance payment to the owner for a contract unit 
is equal to the amount by which the rent to owner exceeds the tenant rent. 

3.  Payment of the tenant rent is the responsibility of  the family. The PHA is 
not responsible for paying any part of the tenant rent, or for paying any 
other claim by the owner against a family. The PHA is only responsible 
for making housing assistance payments to the owner on behalf of a 
family in accordance with the HAP contract. 

4. The owner will be paid the housing assistance payment under the HAP 
contract on or about the first day of the month for which payment is due, 
unless the owner and the PHA agree on a later date. 

5. To receive housing assistance payments in accordance with the HAP 
contract, the owner must comply with all the provisions of the HAP 
contract. Unless the owner complies with all the provisions of the HAP 
contract, the owner does not have a right to receive housing assistance 
payments. 

6. [f the PHA determines that the owner is not entitled to the payment or any 
part of it, the PHA, in addition to other remedies, may deduct the amount 
of the overpayment from any amounts due the owner, including amounts 
due under any other housing assistance payments contract. 

7. The owner will notifY the PHA promptly of any change of circumstances 
that would affect the amount of the monthly housing assistance payment, 
and will return any payment that does not conform to the changed 
circumstances. 

d. Termination of assistance for family 

The PHA may terminate housing assistance for a family under the HAP contract 
in accordance with HUD requirements. The PHA must notifY the owner in writing 
of its decision to terminate housing assistance for the family in'such case. 

5. ADJUSTMENT OF RENT TO OWNER 

a. PHA determination of adjusted rent 

I. At each annual anniversary during the term of the HAP contract, the PHA 
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shall adjust the amount of rent to owner, upon request to the PHA by the 
owner, in accordance with law and HUD requirements. In addition, the 
PHA shall adjust the rent to owner when there is a five percent or greater 
decrease in the published, applicable Fair Market Rent in accordance with 
24 CFR 983.302. 

2. The adjustment of rent to owner shall always be determined in accordance 
with all HUD requirements. The amount of the rent to owner may be 
adjusted up or down, in the amount defined by the PHA in accordance 
with HUD requirements. 

b. Reasonable rent 

The rent to owner for each contract unit, as adjusted by the PHA in accordance 
with 24 CFR 983.303, may at no time exceed the reasonable rent charged for 
comparable units in the private unassisted market. The reasonable rent shall be 
determined by the PHA in accordance with HUD requirements. 

c. No special adjustments 

The PHA will not make any special adjustments of the rent to owner. 

d. Owner compliance with HAP contract 

The PHA shall not approve, and the owner shall not receive, any increase of rent 
to owner unless all contract units are in accordance with the HQS, and the owner 
has complied with the terms of the assisted leases and the HAP contract. 

e. Notice of rent adjustment 

Rent to owner shall be adjusted by written notice by the PHA to the owner in 
accordance with this section. Such notice constitutes an amendment of the rents 
specified in Exhibit A. 

6. OWNER RESPONSIBILITY 

The owner is responsible for: 

a. Performing all management and rental functions for the contract units. 

b. Maintaining the units in accordance with HQS. 
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c. Complying with equal opportunity requirements. 

d. Enforcing tenant obligations under the lease. 

e. Paying for utilities and housing services (unless paid by the family under the 
lease). 

f. Collecting from the tenant: 

I. Any security deposit; 

2. The tenant rent; and 

3. Any charge for unit damage by the family. 

7. OWNER CERTIFICATION 

The owner certifies that at all times during the term of the HAP contract: 

a. All contract units are in good and tenantable condition. The owner is maintaining 
the premises and all contract units in accordance with the HQS. 

b. The owner is providing all the services, maintenance and utilities as agreed to 
under the HAP contract and the leases with assisted families. 

c. Each contract unit for which the owner is receiving housing assistance payments 
is leased to an eligible family referred by the PHA, and the lease is in accordance 
with the HAP contract and HUD requirements. 

d. To the best of the owner's knowledge, the members of the family reside in each 
contract unit for which the owner is receiving housing assistance payments, and 
the unit is the family's only residence. 

e. The owner (including a principal or other interested party) is not the parent, child, 
grandparent, grandchild, sister, or brother of any member of a family residing in a 
contract unit. 

f. The amount of the housing assistance payment is the correct amount due under 
the HAP contract. 

g. The rent to owner for each contract unit does not exceed rents charged by the 
owner for other comparable unassisted units. 
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h. Except for the housing assistance payment and the tenant rent as provided under 
the HAP contract, the owner has not received and will not receive any payments 
or other consideration (from the family, the PHA, HUO, or any other public or 
private source) for rental of the contract unit. 

i. The family does not own, or have any interest in the contract unit. If the owner is 
a cooperative, the family may be a member of the cooperative. 

8. CONDITION OF UNITS 

a. Owner maintenance and operation 

The owner must maintain and operate the contract units and premises to provide 
decent, safe and sanitary housing in accordance with the HQS, including 
performance of ordinary and extraordinary maintenance. The owner must provide 
all the services, maintenance and utilities set forth in Exhibits B and C, and in the 
lease with each assisted family. 

b. PHA inspections 

I. The PHA must inspect each contract unit before execution of the HAP 
contract. The PHA may not enter into a HAP contract covering a unit 
until the unit fully complies with the HQS. 

2. Before providing assistance to a new family in a contract unit, the PHA 
must inspect the unit. The PHA may not provide assistance on behalf of 
the family until the unit fully complies with the HQS. 

3. At least annually during the term of the HAP contract, the PHA must 
inspect a random sample, consisting of at least 20 percent of the contract 
units in each building, to determine if the contract units and the premises 
are maintained in accordance with the HQS. Turnover inspections 
pursuant to paragraph 2 of this section are not counted towards meeting 
this annual inspection requirement. 

4. I f more than 20 percent of the annual sample of inspected contract units in 
a building fail the initial inspection, the PHA must reinspect 100 percent 
of the contract units in the building. 

5. The PHA must inspect contract units whenever needed to determine that 
the contract units comply with the HQS and that the owner is providing 
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maintenance, utilities, and other services in accordance with the HAP 
contract. The PHA must take into account complaints and any other 
information that comes to its attention in scheduling inspections. 

c. Violation of the housing quality standards 

I. If the PHA determines a contract unit is not in accordance with the HQS, 
the PHA may exercise any of its remedies under the HAP contract for all 
or any contract units. Such remedies include termination, suspension or 
reduction of housing assistance payments, and termination of the HAP 
contract. 

2. The PHA may exercise any such contractual remedy respecting a contract 
unit even if the family continues to occupy the unit. 

3. The PHA shall not make any housing assistance for a dwelling unit that 
fails to meet the HQS, unless the owner corrects the defect within the 
period specified by the PHA and the PHA verifies the correction. If a 
defect is life threatening, the owner must correct the defect within no more 
than 24 hours. For other defects, the owner must correct the defect within 
no more than 30 calendar days (or any PHA-approved extension). 

d. Maintenance and replacement--owner's standard practice 

Maintenance and replacement (including redecoration) must be in accordance 
with the standard practice for the building concerned as established by the owner. 

9. LEASING CONTRACT UNITS 

a. Selection of tenants 

I .  During the term of the HAP contract, the owner must lease all contract 
units to eligible families selected and referred by the PHA from the PHA 
waiting list. ( See 24 CFR 983.25 1 .) 

2. The owner is responsible for adopting written tenant selection procedures 
that are consistent with the purpose of improving housing opportunities for 
very low-income families and reasonably related to program eligibility 
and an applicant's ability to perform the lease obligations. 

3. Consistent with HUD requirements, the owner may apply its own 
admission procedures in determining whether to admit a family referred 
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by the PHA for occupancy of a contract unit. The owner may refer 
families to the PHA, and recommend selection of such families from the 
PHA waiting list for occupancy of vacant units. 

4. The owner must promptly notifY in writing any rejected applicant of the 
grounds for rejection. 

5 .  The PHA must determine family eligibility in  accordance with HUD 
requirements. 

6. The contract unit leased to each family must be appropriate for the size of 
the family under the PHA's subsidy standards. 

7. If a contract unit was occupied by an eligible family at the time the unit 
was selected by the PHA, or is so occupied on the effective date of the 
HAP contract, the owner must offer the family the opportunity to lease the 
same or another appropriately-sized contract unit with assistance under the 
HAP contract. 

8. The owner is responsible for screening and selecting tenants from the 
families referred by the PHA from its waiting list. 

b. Vacancies 

I .  The owner must promptly notifY the PHA of any vacancy in a contract 
unit. After receiving the owner notice, the PHA shall make every 
reasonable effort to refer a sufficient number of families for owner to fill 
the vacancy. 

2. The owner must rent vacant contract units to eligible families on the PHA 
waiting list referred by the PHA. 

3. The PHA and the owner must make reasonable good faith efforts to 
minimize the likelihood and length of any vacancy. 

4. If any contract units have been vacant for a period of 120 or more days 
since owner notice of vacancy (and notwithstanding the reasonable good 
faith efforts of the PHA to fill such vacancies), the PHA may give notice 
to the owner amending the HAP contract to reduce the number of contract 
units by subtracting the number of contract units (by number of bedrooms) 
that have been vacant for such period. 
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10. TENANCY 

a. Lease 

The lease between the owner and each assisted family must be in accordance with 
HUD requirements. In all cases, the lease must include the HUD-required tenancy 
addendum. The tenancy addendum must include, word-for-word, all provisions 
required by HUD. 

b. Termination of tenancy 

I. The owner may only terminate a tenancy in accordance with the lease and 
HUD requirements. 

2. The owner must give the PHA a copy of any owner eviction notice to the 
tenant at the same time that the owner gives notice to the tenant. Owner 
eviction notice means a notice to vacate, or a complaint or other initial 
pleading used to commence an eviction action under State or local law. 

c. Family payment 

I. The portion of the monthly rent to owner payable by the family ("tenant 
rent") will be determined by the PHA in accordance with HUD 
requirements. The amount of the tenant rent is subject to change during 
the term of the HAP contract. Any changes in the amount of the tenant 
rent will be effective on the date stated in a notice by the PHA to the 
family and the owner. 

2. The amount of the tenant rent as determined by the PHA is the maximum 
amount the owner may charge the family for rent of a contract unit, 
including all housing services, maintenance and utilities to be provided by 
the owner in accordance with the HAP contract and the lease. 

3. The owner may not demand or accept any rent payment from the tenant in 
excess of the tenant rent as determined by the PHA. The owner must 
immediately return any excess rent payment to the tenant. 

4. The family is not responsible for payment of the portion of the contract 
rent covered by the housing assistance payment under the HAP contract. 
The owner may not terminate the tenancy of an assisted family for 
nonpayment of the PHA housing assistance payment. 
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5. The PHA is only responsible for making the housing assistance payments 
to the owner on behalf of the family in accordance with the HAP contract. 
The PHA is not responsible for paying the tenant rent, or any other claim 
by the owner. 

d. Other owner charges 

I. Except as provided in paragraph 2, the owner may not require the tenant or 
family members to pay charges for meals or supportive services. 
Nonpayment of such charges is not grounds for termination of tenancy. 

2. In assisted living developments receiving project-based voucher 
assistance, owners may charge tenants, family members, or both for meals 
or supportive services. These charges may not be included in the rent to 
owner, nor may the value of meals and supportive services be included in 
the calculation of reasonable rent. Non-payment of such charges is 
grounds for termination of the lease by the owner in an assisted living 
development. 

3. The owner may not charge the tenant or family members extra amounts 
for items customarily included in rent in the locality or provided at no 
additional cost to the unsubsidized tenant in the premises. 

e. Security deposit 

I .  The owner may collect a security deposit from the family. 

2. The owner must comply with HUD and PHA requirements, which may 
change from time to time, regarding security deposits from a tenant. 

3. The PHA may prohibit security deposits in excess of private market 
practice, or in excess of amounts charged by the owner to unassisted 
families. 

4. When the family moves out of the contract unit, the owner, subject to 
State and local law, may use the security deposit, including any interest on 
the deposit, in accordance with the lease, as reimbursement for any unpaid 
tenant rent, damages to the unit or other amounts which the family owes 
under the lease. The owner must give the family a written list of all items 
charged against the security deposit and the amount of each item. A fier 
deducting the amount used as reimbursement to the owner, the owner must 
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promptly refund the full amount of the balance to the family. 

5. If the security deposit is not sufficient to cover amounts the family owes 
under the lease, the owner may seek to collect the balance from the family. 
However, the PHA has no liability or responsibility for payment of any 
amount owed by the family to the owner. 

11. FAMILY RIGHT TO MOVE 

a. The family may terminate its lease at any time after the first year of occupancy. 
The family must give the owner advance written notice of intent to vacate (with 
a copy to the PHA) in accordance with the lease. [fthe family has elected to 
terminate the lease in this manner, the PHA must offer the family the 
opportunity for tenant-based rental assistance in accordance with HUD 
requirements. 

b. Before providing notice to terminate the lease under paragraph a, the family 
must first contact the PHA to request tenant-based rental assistance if the family 
wishes to move with continued assistance. [f tenant-based rental assistance is 
not immediately available upon lease termination, the PHA shall give the family 
priority to receive the next available opportunity for tenant-based rental 
assistance. 

12. OVERCROWDED, UNDER-OCCUPIED. AND ACCESSIBLE UNITS 

The PHA subsidy standards determine the appropriate unit size for the family size and 
composition. The PHA and owner must comply with the requirements in 24 CFR 
983.259. 

13. PROHIBITION OF DISCRIMINATION 

a. The owner may not refuse to lease contract units to, or otherwise discriminate 
against any person or family in leasing of a contract unit, because of race, color, 
religion, sex, national origin, disability, age or familial status. 

b. The owner must comply with the fo 1I0wing requirements: The Fair Housing Act 
(42 U.S.C. 360 1 - 1 9) and implementing regulations at 24 CFR part 1 00 el seq. ; 
Executive Order I 1 063, as amended by Executive Order 1 2259 (3 CFR, 1 959-
1963 Comp., p. 652 and 3 CFR, 1 980 Comp., p. 307) (Equal Opportunity in 
Housing Programs) and implementing regulations at 24 CFR part 1 07; title V[ of 
the Civil Rights Act of 1 964 (42 U.S.C. 2000d-2000d-4) (Nondiscrimination in 
Federally Assisted Programs) and implementing regulations at 24 CFR part I; the 
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Age Discrimination Act of 1 975 (42 U.S.c. 6 1 01-6 1 07) and implementing 
regulations at 24 CFR part 146; section 504 of the Rehabilitation Act of 1 973 (29 
U.S.C. 794) and implementing regulations at part 8 of this title; title II of the 
Americans with Disabilities Act, 42 U. S.C. 1 2 1 0 1  et seq. ; 24 CFR part 8;  section 
3 of the Housing and Urban Development Act of 1 968 ( 1 2  U. S.C. 170 1 u) and 
implementing regulations at 24 CFR part 1 35; Executive Order 1 1246, as 
amended by Executive Orders 1 1 375, 1 1478, 12086, and 1 2 1 07 (3 CFR, 1 964-
1965 Comp., p. 339; 3 CFR, 1966-1970 Comp., p. 684; 3 CFR, 1 966-1970 
Comp., p. 803; 3 CFR, 1978 Comp., p. 230; and 3 CFR, 1978 Comp., p. 264, 
respectively) (Equal Employment Opportunity Programs) and implementing 
regulations at 41  CFR chapter 60; Executive Order [ [625, as amended by 
Executive Order [2007 (3 CFR, [971-1 975 Comp., p. 6 [ 6  and 3 CFR, [977 
Comp., p. [39) (Minority Business Enterprises); Executive Order 1 2432 (3 CFR, 
1 983 Comp., p. 198) (Minority Business Enterprise Development); and Executive 
Order [2 138, as amended by Executive Order 12608 (3 CFR, 1977 Comp., p. 393 
and 3 CFR, 1987 Comp., p. 245) (Women's Business Enterprise). 

c. The PHA and the owner must cooperate with HUD in the conducting of 
compliance reviews and complaint investigations pursuant to all applicable civil 
rights statutes, Executive Orders, and all related rules and regulations. 

14. PHA DEFAULT AND HUD REMEDIES 

If HUD determines that the PHA has failed to comply with the HAP contract, or has 
failed to take appropriate action to HUD's satisfaction or as directed by HUD, for 
enforcement of the PHA's rights under the HAP contract, HUD may assume the PHA's 
rights and obligations under the HAP contract, and may perform the obligations and 
enforce the rights of the PHA under the HAP contract. 

15. OWNER DEFAULT AND PHA REMEDIES 

a. Owner defanlt 

Any of the following is a default by the owner under the HAP contract: 

I. The owner has failed to comply with any obligation under the HAP 
contract, including the owner's obligations to maintain all contract units in 
accordance with the housing quality standards. 

2. The owner has violated any obligation under any other housing assistance 
payments contract under Section 8 of the United States Housing Act of 
1 937 (42 U. S.C. 14371). 
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3.  The owner has committed any fraud or made any false statement to the 
PHA or HUD in connection with the HAP contract. 

4. The owner has committed fraud, bribery or any other corrupt or criminal 
act in connection with any Federal housing assistance program. 

5.  I f the property where the contract units are located i s  subject to a lien or 
security interest securing a HUD loan or a mortgage insured by HUD and: 

A. The owner has fai led to comply with the regulations for the 
applicable mortgage insurance or loan program, with the mortgage 
or mortgage note, or with the regulatory agreement; or 

B. The owner has committed fraud, bribery or any other corrupt or 
criminal act in connection with the HUD loan or HUD-insured 
mortgage. 

6. The owner has engaged in any drug-related criminal activity or any violent 
criminal activity. 

b. PHA remedies 

I. If the PHA determines that a breach has occurred, the PHA may exercise 
any of its rights or remedies under the HAP contract. 

2. The PHA must notifY the owner in writing of such determination. The 
notice by the PHA to the owner may require the owner to take corrective 
action (as verified by the PHA) by a time prescribed in the notice. 

3. The PHA's rights and remedies under the HAP contract include recovery 
of overpayments, termination or reduction of housing assistance payments, 
and termination ofthe HAP contract. 

c. PHA remedy is not waived 

The PHA's exercise or non-exercise of any remedy for owner breach of the HAP 
contract is not a waiver of the right to exercise that remedy or any other right or 
remedy at any time. 
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16. OWNER DUTY TO PROVIDE INFORMATION AND ACCESS 
REOUIRED BY HUD OR PHA 

a. Required information 

The owner must prepare and furnish any information pertinent to the HAP 
contract as may reasonably be required from time to time by the PHA or HUD. 
The owner shall furnish sllch information in the form and manner required by the 
PHA or HUD. 

b. PHA and HUD access to premises 

The owner must permit the PHA or HUD or any of their authorized 
representatives to have access to the premises during normal business hours and, 
for the purpose of audit and examination, to have access to any books, documents, 
papers and records of the owner to the extent necessary to determine compliance 
with the HAP contract, including the verification of information pertinent to the 
housing assistance payments or the HAP contract. 

17. PHA AND OWNER RELATION TO THIRD PARTIES 

a. Injury because of owner action or failure to act 

The PHA has no responsibility for or liability to any person injured as a result of 
the owner's action or failure to act in connection with the implementation of the 
HAP contract, or as a result of any other action or failure to act by the owner. 

b. Legal relationship 

The owner is not the agent of the PHA. The HAP contract does not create or 
affect any relationship between the PHA and any lender to the owner or any 
suppliers, employees, contractors or subcontractors used by the owner in 
connection with the implementation of the HAP contract. 

c. Exclusion of third party claims 

Nothing in the HAP contract shall be construed as creating any right of a family 
or other third party (other than HUD) to enforce any provision of the HAP 
contract, or to assert any claim against HUD, the PHA or the owner under the 
HA P contract. 
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d. Exclusion of owner claims against HUD 

Nothing in the HAP contract shall be construed as creating any right of the owner 
to assert any claim against HUD. 

18. PHA-OWNED UNITS 

Notwithstanding Section 1 7  of this HAP contract, a PHA may own units assisted under 
the project-based voucher program, subject to the special requirements in 24 CFR 983.59 
regarding PHA-owned units. 

19. CONFLICT OF INTEREST 

a. Interest of members, officers, or employees of PHA, members of local 
governing body, or other public officials 

I. No present or former member or officer of the PHA (except tenant
commissioners), no employee of the PHA who formulates policy or 
influences decisions with respect to the housing choice voucher program 
or project-based voucher program, and no public official or member of a 
governing body or State or local legislator who exercises functions or 
responsibilities with respect to these programs, shall have any direct or 
indirect interest, during his or her tenure or for one year thereafter, or i n  
the HAP contract. 

2.  HUD may waive this provision for good cause. 

b. Disclosure 

The owner has disclosed to the PHA any interest that would be a violation of the 
HAP contract. The owner must fully and promptly update such disclosures. 

c. Interest of member of or delegate to Congress 

No member of or delegate to the Congress of the United States of America or 
resident-commissioner shall be admitted to any share or part of this HAP contract 
or to any benefits arising from the contract. 
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20. EXCLUSION FROM FEDERAL PROGRAMS 

a. Federal requirements 

The owner must comply with and is subject to requirements of 2 CFR part 2424. 

b. Disclosure 

The owner certifies that: 

I. The owner has disclosed to the PHA the identity of the owner and any 
principal or interested party. 

2. Neither the owner nor any principal or interested party is listed on the U.S. 
General Services Administration list of parties excluded from Federal 
procurement and nonprocurement programs; and none of such parties are 
debarred, suspended, subject to a l imited denial of participation or 
otherwise excluded under 2 CFR part 2424. 

21. TRANSFER OF THE CONTRACT OR PROPERTY 

a. When consent is required 

I .  The owner agrees that neither the HAP contract nor the property may be 
transferred without the advance written consent ofthe PHA in accordance 
with HUD requirements. 

2. "Transfer" includes: 

A. Any sale or assignment or other transfer of ownership, in any form, 
of the HAP contract or the property; 

B. The transfer of any right to receive hOllsing assistance payments 
that may be payable pursuant to the HAP contract; 

C. The creation of a security interest in the HAP contract or the 
property: 

D. Foreclosure or other execution on a secllrity interest; or 

E. A creditor's lien, or transfer in bankruptcy. 
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_ _ __ __ _ i ___ � ___ _ 

3. [f the owner is a corporation, partnership, trust or joint venture, the owner is not 
required to obtain advance consent of the PHA pursuant to paragraph a for 
transfer ofa passive and non-controlling interest in the ownership entity (such as 
a stock transfer or transfer ofthe interest of a limited partner), if any interests so 
transferred cumulatively represent less than halfthe beneficial interest in the HAP 
contract or the property. The owner must obtain advance consent pursuant to 
paragraph a for transfer of any interest of a general partner. 

b Transferee assnmption of HAP contract 

No transferee (including the holder of a security interest, the security holder's 
transferee or successor in interest, or the transferee upon exercise of a security 
interest) shall have any right to receive any payment of housing assistance 
payments pursuant to the HAP contract, or to exercise any rights or remedies 
under the HAP contract, unless the PHA has consented in advance, in writing to 
such transfer, and the transferee has agreed in writing, in a form acceptable to the 
PHA in accordance with HUD requirements, to assume the obligations of the 
owner under the HAP contract, and to comply with all the terms of the HAP 
contract. 

c. Effect of consent to transfer 

l. The creation or transfer of any security interest in the HAP contract is 
limited to amounts payable under the HAP contract in accordance with the 
terms of the HAP contract. 

2. The PHA's consent to transfer of the HAP contract or the property does 
not to change the terms of the HAP contract in any way, and does not 
change the rights or obligations of the PHA or the owner under the HAP 
contract. 

3. The PHA's consent to transfer of the HAP contract or the property to any 
transferee does not constitute consent to any further transfers of the HAP 
contract or the property, including further transfers to any successors or 
assigns of an approved transteree. 

d. When transfer is prohibited 

The PHA will not consent to the transfer if any transferee, or any principal or 
interested party is debarred, suspended subject to a limited denial of 
participation, or otherwise excluded under 2 CPR part 2424, or is listed on the 
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U. S. General Services Administration list of parties excluded from Federal 
procurement or nonprocurement programs. 

22. SUBSIDY LAYERING 

a. Ow ncr disclosure 

The owner must disclose to the PHA, in accordance with HUD requirements, 
information regarding any related assistance from the Federal Government, a 
State, or a unit of general local government, or any agency or instrumentality 

thereof, that is made available or is expected to be made available with respect to 
the contract units. Such related assistance includes, but is not limited to, any loan, 
grant, guarantee, insurance, payment, rebate, subsidy, credit, tax benefit, or any 
other form of direct or indirect assistance. 

b. Limit of payments 

Housing assistance payments under the HAP contract must not be more than is 
necessary, as determined in accordance with HUD requirements, to provIde 
atfordable housing after taking account of such related assistance. The PHA will 
adjust in accordance with HUD requirements the amount of the housing 
assistance payments to the owner to compensate in whole or in part for such 
related assistance. 

23. OWNER LOBBYING CERTIFICATIONS 

a. The owner certifies, to the best of owner's knowledge and belief, that: 

I. No Federally appropriated funds have been paid or will be paid, by or on 
behalf of the owner, to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an 
off icer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of the HAP contract, or the 
extension, continuation, renewal, amendment, or moditication of the HAP 
contract. 

2. Ifany funds other than Federally appropriated funds have been paid or 

will be paid to any person for influencing or attempting to influence an 
officer or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in 
connection with the HAP contract, the owner must complete and submit 
Standard Form-LLL, "Disclosure Form to Report Lobbying," in 
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accordance with its instructions. 

b. This certification by the owner is a prerequisite for making or entering into this 
transaction imposed by 3 1  U.S.C. 1352. 

24. COMPLETION AND ACCEPTANCE OF CONTRACT UNITS 

The owner certifies that the contract units have been completed in accordance with the 
Agreement. Completion and acceptance of the units is subject to the provisions of the 
Agreement. 

25. TERMINATION OF HAP CONTRACT FOR WRONGFUL SELECTION 
OF CONTRACT UNITS 

The HAP contract may be terminated upon at least 30 days notice to the owner by the 
PHA or HUD if the PHA or HUD determines that the contract units were not eligible for 
selection in conformity with HUD requirements. 

26. NOTICES AND OWNER CERTIFICATIONS 

a. Where the owner is required to give any notice to the PHA pursuant to the HAP 
contract or any other provision of law, such notice must be in writing and must be 
given in the form and manner required by the PHA. 

b. Any certification or warranty by the owner pursuant to the HAP contract shall be 
deemed a material representation of fact upon which rel iance was placed when 
this transaction was made or entered into. 

27. ENTIRE AGREEMENT; INTERPRETATION 

a. The Agreement and the HAP contract, including the exhibits, is the entire 
agreement between the PHA and the owner. 

b. The Agreement and the HAP contract must be interpreted and implemented in 
accordance with all statutory requirements, and with all HUD requirements, 
including amendments or changes in HUD requirements during the term of the 
HAP contract. The owner agrees to comply with all such laws and HUD 
requirements. 

Previous editions are obsolete 
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Exhibit B 
Services, maintenance and equipment to be provided by the owner without charges in 

addition to rent to the owner 

Onsite laundry, a community space, an intercom, onsite social services and a 
superintendant will be made available to all tenants 



Exhibit C 
Utilities available in the contract units, including a listing of utility services to be paid by 

the owner (without charges in addition to rent to owner) and utilities to be paid by the 
tenant 

The Hegeman will provide electricity and gas heat! hot water to tenants. Tenants will not 
be responsible for paying utilities. 

! "Li'"L" _ =  



, _ __ L ____________ ____ � __ , ____ _____ ,,1. __ , ____ _ 

ARCHITECT'S CERTIFICATION 

TO; Division of Special Needs Housing 
Department of Housing Preservation and Development 
100 Gold Street, 9M-3 
New York, NY 10038 

PROJECT: The Hegeman 
39·47 Hegeman Ave . .  Brooklyn 
Brooklyn, NY 1 1 212 

Reference is made to the plans and specifications, working drawings, and addenda for design 
and construction prepared by Cook + Fox Architects Including any permitted changes, 
modifications and amendments thereto (collectively the "Plans and Specifications") relative to 
the buildings and improvements (the " Improvements") on certain premises known as and by 
street number 39 Hegeman Avenue and Block(s) 3622 , Lot(s) 56 (the 
"Premises"). The Improvements constructed on the Premises shall be referred to as the 
Project. 

I ,  Richard A. Cook , being a duly licensed and registered professional 
architect in the State of New York, do hereby certify to the New York City Department of 
Housing Preservation and Development that to the best of my knowledge and belief: 

1 .  The Plans and Specifications are In substantial compliance with all governmental 
laws, ordinances, rules: restrictions and regulations, including, without limitation, 
Section 504 of the Rehabilitation Act of 1973 (29. U.S.C. 794), the Fair Housing Act, 
and those in respect to ;zoning, building, environmental, fire and health matters. 

2. The Project is substantially in accordance with the Plans and Specifications and will 
be free from material defects in materials and workmanship. 

3. Construction of the I mprovements and the operation of the Project is in compliance 
with all current ;zoning, environmental and other applicable laws, ordinances, rules, 
and regulations. 

4. Each unit assisted by the Project Based Voucher program in the Project complies 
with the "decent, safe, and sanitary" requirement as determined by a Housing Quality 
Standards (HQS) inspection of each unit conducted prior to entering a Housing 
Assistance Payments contract and receiving housing assistance payments. 

5. All certificates, permits and licenses required for the Project have been obtained, 
including, without limitation, the electrical, plumbing, heating, insurance and other 
certificates required by municipal, state, or federal governmental or quasi
governmental departments or agencies having or asserting jurisdiction over the 
Project. 

6. All of the preconditions have been met justifying the issuance of (i) a temporary or 
permanent certificate or certificates of occupancy for the Project and, if applicable, a 
letter or certificate of compliance or completion stating that the work comprising the 
construction complies with all requirements and restrictions of all governmental 
ordinances, rules, and regulations and (ii) such other necessary approvals, 



7. 

certificates, permits and licenses that may be required from the local or municipal 
fire, health, buHdlngs, housing, environmental, zoning and planning board, agencies 
or departments and such other governmental authorities having jurisdiction over the 
Project. 

All necessary gas, electric, water and sewer services and other utilities are available 
to the Project. 

Name: __ �R�i�ch�a�ro�A�. �C�o�ok�,�F�A�IA� __ 

Date: 
I / . 

I,! / 1  j /('7 
" • I ,,_ 

2 
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U-SRO EMERGENCY HOUSING 
Mf;MORANDUM Of.' UNf)ERSTAND\NG 
Co�nIl1(1) Gr()und ·Management 
01,:n�·"2:ul ::  

MEMORA NDUM OF UNDERST ANDING dated this . __ day of ___ •..... ___ . _ ,  201 __ 

bdwecn the City of New York, acting through the DCpat1ment of Social Services ()f the Human 
Resources Adminislrfllioll ("HRA"), ISO Water S!rcci, New York, New York 10038 and 
Common Ground Management COll)oralion("Operal<)r"), tocaled al 505 Eighth Avenue, 15'11 Flo 
New York, New York 1 00 1 8. 

W I T N E S S E T H  

WHEREAS, HRA administers hene.flts and sOI-vices to those eligible for public assistance 
and care, including the issuance of emergency public assistance shelter allowances; and 

WHEREAS, HRA has determined that th,'r" is insurficieni emergency housing ill the 
progml11s "peTated by not-roT-profit community based corporations for such programs to provide 
shelter and. related services to cun·ent liRA cli�'I1ts in need of emergency housing tInd eligible for 
a publ ic assistance shelter allowance ("Eligible Persons"); and 

. 

WHEREAS , FIRA has determined that placing Eligible Persons in an emergency hOllsing 
faci lity will help alleviate the homelessncss problem; Hnd 

WHEREAS, HRA is unable to predict the number ofEJigible I'crsolls wh(l l1luy need an 
c:])"H:rgcncy housing referral and related services 011 C1 particular day� and 

WHEREAS, the Operator is in the business of III an aging a 1l00lllnercial Single Room 
Occupancy ("SRC>") tilCility with the capacity to approptiatcly house Eligible Persons referred 
by HRA; and 

NOW, THEREFORE, the parties agree to the fbllowing: 

ARTICLR 1 TERM OI� rERFORMANC�: 

A .  The term ofperionnanc" hereunder shun be for " two (2) year period f:rol11 March 
t, 20 [ 2  througlt February 28, 20 [4 unless sooner terminated pursuant in the terms 
o!'this Agreement, 

B. FIRA shall have the right and option to relleW this Agreement t('T 'ln ad.ditional 
two (2) year teon from March t .  20 1 4  through February 29, 20 1 6  as permitted in 
this Agreement 'l11d In the extent, if any, pel'l1litted by law, on the expimtion of the 
term hereunder. The r��lewal shall be ,)11 the same terms and conditions contained 
in thIS Agreement and pursllant to such c()ntrucl am01.mts as may be establ ished by 
HRA with respc(:\ to ,lIch period li)r which HRA exercises its option . 

.. 7, 



li·SIW EMERGENCY HOUSING 
MEMORANJ)UM OF UNDERSTANDING 
Common Ground ManagemeJ11 
0,2;lJR20I2 

ARTICLE 2 OBLIGATIONS OF THE OPERATOR 

• _ ..  , I  

A. The Operator manages an Emergency Housing Facility known as The Hegeman 
("the Facility"), located at 39 Hegeman Avenue, Brooklyn, New York I 1 21 2. 
During the two-year period iullowing the signing of this MOU, the Operator shall 
set aside, at most 27 of the Facility's ro0111S exclusively for occupancy by Eligible 
Persons referred by HRA. Initial and continuing eligibility shall be determined 
and monitored by BRA pursuant to established federal, state and local Public 
Assistance ("PA") eligibility rules and regulations. 

B. The Operator agrees to accept referrals it-Oln HRA of Eligible Persons, and shall 
admit all those referred who alTivc at the Facility with a RefelTal for 
EmergencylTransitional Bousing Letter ofIntroduction ("Letter of Inll'oduction" 
or ."Form W-489") completed and dated by BRA. The date on the Letter of 
introduction must be the same date ofthe EligibJe Person's arrival at the Facility. 

The Operator shall register each referred Eligible Pel'Son who presents the Letter 
ofintl'Oduction to the Operator 01' Facility staff, and the EligibJe Pel'Son shall then 
be pennitted to occupy a dwelling unit and shall have the right to use all common 
entrances, elevators, and common areas (lfthe Facility, as well as any other 
facilities that are made available to other commercial guests of the Facility. The 
Facility shall not accept Eligible Persons that afC llOt referred by BRA or who do 
not present the current Letter oflntroduction to the Operator or Facility. In the 
event that the Facility is unable to promptly register and admit a referred Eligible 
Person who ull'ives at the Facility und requests admission, the Facility shall 
immediately notify the BRA Emergency Placement Unit (EI'U) via an electronic 
message of the identity of and the reason(s) for not registering and admitting the 
referred Eligible Person. 

C. The Opera.tor agrees to submit via niX or electronic process each referred Eligible 
Person's Form W-489 (Letter of Intmdlletion), including the Facility's 
personnel's signature and the date and time of tbe referred Eligible Person's 
arrival at the Facility to EPU no later than noon of the next business day. The 
Operator fllither agrees to have the referred Eligible Person swipe his/her CBIC 
benefit card through the automated attendance system reader (provided by BRA) 
daily, to verity that helshe is still an occupant. In the event that the Eligible 
Person is unable or unwilling to swipe hislher benefit card through the automated 
attendance system reader, tbe Operator shall: 

i. notify EPU within 24 hours via an electronic message, and 
ii .  require that Eligible Person sign a registration log each day. 

D. The registration log must be submitted to EPU on a daily basis. If the Operator is 
unable to obtain the signature of an Eligible Person, who is also unable or 
unwilling to swipe his/her CBIC benefit card through the automated attendance 

Page 2 
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card reader, the Operator shall contact EPU within 24 hours, via an electronic 
message. The message shall identify the Eligible Person and the reason(s) why 
helshe refuses to swipe or sign in. 

E. Under no circumstances will HRA make any payment for any day of occupancy 
of a referred Eligible Person unless such Eligible Person has either swiped his/her 
CBIC benefit card through the automated attendance system reader, or signed a 
registration log for that day and the Operator submits such registration log to 
HRA as described in 2(D) above. 

F. '1110 Operator agrees to notify EPU within 24 hours via an electronic message, 
upon le<lrning that the referr�>d Eligible Person is no longer occupying the 
dwelling unit assigned to him or her. The Operator agrees that it will submit 
claims for payment on behalf of a referred Eligible Person to BRA only fnl' the 
number of nights the Facility can verify, either through the automated attendance 
system reader (card swiping) or the sign in log, that such Eligible Person actunlly 
occupied a Facility room. HRA may from time-kl-time issue revised bi l l ing 
guidelines to the Ope.rator as an additional obligation. 

O. The Operator will submit monthly billing requests to HRA's SRO billing unit that 
will include a cover letter on letterhead stationery indicating the number of 
verifiable Eligible Persons served that month, the agreed upon per diem rate, the 
amount due for the month, and will attach a copy of the daily sign-in sheet(s), 
This will ensure that providers arc aware of the presence or absence of Eligible 
Persons in their facility and will reduce billing discrepancies with placement and 
exit dates. If there is no swiping information or sign in log information verifYing 
tUl Eligible Persons presence for a given date, BRA shall not be responsible for 
payment for that Eligible Person for that date. 

H. All Eligible Persons with a source of income, such as Supplemental Security 
Income, VA benefits, Social Security Disability Insurance, etc., will be expected 
to contribute all applicable income above $359 per month, in accordance with the 
New York State Public Assistance Law, which may change fi'om time to time, 
less the restaurant allowance, if applicable, to the Operator. HRA shall notify the 
Operator of each such Eligible Person with income at the time of referral, or when 
such Eligible Person begins receiving such income, whichever is later. It shall be 
the sole l'esponsibility of the Operator to collect the contributions of such Eligible 
Persons. HRA is not responsible for contributions not paid by Eligible Persons to 
the Operator. Eligible Persons l'ecciving only Pllblic Assistancc are not required to 
contribute toward their housing costs, 

1. The Operatol' and Facility staff shall cooperate fully when the Emergency 
Housing Inspection Unit conducts inspections ofthe Facility and dwelling units 
assigned to referred Eligible Persons, Representatives from HRA md/or the 
City's Department of Health and Mental H ygi,me and Pepartment ofHotlsing 
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Preservation and Development may conduct such inspections on an announced 
andlor unannounced basis. 

, -b ,-

J. The Operator agrees (0 respond within the determined timet1·ames noted in the 
inspection repOlis issued as a result of the above referenced facility inspections. If 
the repolt indicates deficiencies with the Facility or staff and/or that corrective 
actions are needed, the Operator must include plans for removing the deJiciencies 
within the required time frame set fOltII by the Agency ill the rOl)ort. 

K. The Operator shall ensure that the Facility includes the following: 

1 .  A separate bedroom unit with a door that locks for privacy. This unit will 
be furnished with a bed, a closet; a chair, 3n individual refrigerator no 
smaller than 1 .8 cubic feet, and appropriate lighting fixtures for daily 
living. The mattress and bedding material will be in good condition. 

2.  The unit should b e  located ill a building with a main entrance that seeurely 
locks, and that has security services 1m site. 

3 .  A clean change o f  linens will b e  distributed weekly, and more often where 
individual circumstances W8l1"ant. Towels, soap, and toilet paper will also 
be distributed weekly. 

4.  All  shared bathrooms will be regularly cleaned. 

5 .  A l l  common areas will b e  maintained in a clean and orderly fashion. 

6. Full bathroom facilities, with doors that lock for privacy, should include a 
toilet, shower, and sink. 

7. All areas in the filcility should be vermin-t1·ee. 

8. Air conditioning or a fan should be provided in hot weather; while 
adequate heat should be made available when the weather warrants. I-lot 
water should be provided at all times. 

9. Rubbish and trash should be removed druly from waste receptacles on 
each floor. 

1 0 .  The fire safety and evacuation plan should be posted on each floor. 

L. In order to provide the best possible living environment for Eligible Persons 
refened by HRA, the Operator will t01111 linkage agreements with nearby service 
providers, such as mental health Illcilities, rehabilitation centers, and health 
providers and will refer Eligible PerSons lor these services as the need arises. The 
purpose of these linkage agreements will be for the provision or mental health 
services, assessment and treatment of chemical dependency, case management, 
andlor other harm reduction initiatives/services. 
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M. I-I RA's written approval will be nccded before the Operator may remove or evict 
from (he Facility any referred Eligible PersolJ, and such approval shall only be 
granted when the Operator reasonably believes such Eligible Person is a thl'eat to 
the health and safety of lhe Operator's employees or guests 01' such Eligible 
Person has become ineligible due to its failure to swipe or sign in or otherwise 
adhere to the rules and regulations of the EPU. The Operator shall immediately 
notify EPU via electl'Onic message of any decision to remove or evict a referred 
Eligible Person on such grounds. However, a referred Eligible Person who has 
become a permanent tenant in accordance with the provisions of9 NYCRR 
§§2520.6(j) lind 2522.5(a)(2) of the New York City Rent Stabilization Code, or 
who has resided in the Facility for thitty (30) consecutive days or longer shall 
only be removed or evicted pursuant to a wan'ant of eviction or other order of a 
court of competent jurisdiction or a governmental vacate order, as required by the 
New York City Unlawful Eviction Law (NYCAC § 26-521 ct. seq.), The 
Operator agrees to promptly notify EPU whenever it intends to seek the eviction 
of a referred Eligible Person by means of a legal proceeding. 

N .  The Operator agrees that it will comply with applicable state and local laws and 
regulations aileeling the rights oftcnants. 

O. The Operator agrees that all ini'ormation about whether a I'eferr�>d Eligible Person 
is a recipient o1' Public Assistance or receives any other fOlTl1 of scrvices through 
BRA is confidential, pursuant to federal and State law. The Operator agrees to 
restrict such information nnly to Facility employees who may need to use such 
information to verity occupancy or for billing purposes, and the Operator agrccs 
not to disclose such information to anyone else without specifiC prior written 
authol'i7.Htion from BRA. The provisions of thc MOli with respect to the 
confidentiality of the infonnation and records of Eligible Persons l-eferrcd to the 
Facility by BRA shall remain in full  t(lrCe and effect following terminatinn of this 
MOU. 

P. The Opemtn!' agrees that should the police department andlor emergency medical 
services ever be called to the Facility concel'1ling an incident involving an Eligible 
Person referred by HRA, 01' ill the event. of any alleged act of domestic abuse or 
child abuse involving an Eligible Persoll referred by BRA, the Facility shall 
immediately notify EPU by telephone or electronic message. In addition, within 
twenty-four hours of the incident, the Facility shall complete the attached SRO 
incident report and immediately fax it to EPU. 

AUTICLE 3 OBLIGATIONS OF HRA 

A. BRA will refer Eligible Persons to the Facility in an attempt to tlll those rooms 
set aside by the Facility pursuant to Article 2(A) of this MOU. HRA does not 
guarantee to till all rooms set aside by the Facility pursuant to Article 2(A) of this 
MOll, or indeed, any room. BRA is not responsible fbI' and shall not pay for 
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Eligible Persons accepted b y  the Facility, who were not referred b y  HRA pursuant 
to Article 2(13) of this MOU. 

B. For each room occupied hy a referred Eligible Persoll placed at the Facility during 
the term of this MOU, HRA shall pay the Operator a nightly rate of tifty tour 
dollars ($54.00) less any applicable income as detennined by Article 2(H). lIRA 
shall pay this rate from the first night the referred Eligible Persoll registers at the 
Facility until (a) the day that the Eligible Person departs fi'om the Facility with the 
Operator's knowledge, or (b) it is otherwise determined that the Eligible ]'erson i s  
n o  longer eligible for emergency housing. 

C. Following It three (3) day period during which an Eligible Person has neither 
swiped his/her benefit card through the automated attendance system reader at the 
Facility, nor signed a daiJy registration log, on the fourth (4th) day BRA may in its 
sole discretion notify the Operator that no tln"thcr payment shall be made on 
behalf of such Eligible Person without a new referral by BRA to the Facility, 

pursuant to Article 2(13) ofthi. MOU. Upon such notification to the Operator, the 
person will no longer be eligible for emergency housing at the facility. 

D. All payments will be made on a monthly basis via an electronic billing method 
based on the client related information in  HRA's database. 

E. HRA will begin the reconciliation payment process promptly upon receipt Irol11 
the Operator of an original signed HRA Billing Form (see annexed Bi l ling Form), 
certifying the nights of occupancy by each referred Eligible Person who resided at 
the Facility at any time during the billing month. A billing month shall be a 
calendar month. I-IRA will make a good faith effort to pay the original bills within 
a month, unless the parties agree to another payment plan . The Operator may 
submit an amended inv()ice, based on a reconciliation of HRA payments on behalf 
of the referred Eligible Persons and the invoice already s\lbmitted for the month, 
no l ater than fifteen ( 1 5) days after receipt of payment. BRA will make a good 
Hlith effort to reconcile and pay the amended invoice within 90 days of its receipt. 

ARTICLE 4 TERM INA nON OR SUSPENSION OJ? MOU 

Termination oflhis MOt! shall occur under the following circumstances: 

A. Expiration 

Forty-five (45) days prior to expiration on Febrllary 28, 2014 of this 
MOV, BRA shall provide written notice to the Operator of its intention to 
terminate and that it is ending any tUlther referrals and that after the date of 
termination it will cease responsibility and payment for any remaining SRO 
occupants who were refen'cd by HRA. In additioll, BRA shall simultaneously 
suspcnd all referrals, notify all remaining occupants refelTccI by HRA that they 
will be relocated immediately or as soon thereafter as possible butin any event no . 
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latel' than FeblUary 28, 20 1 4. HRA shall then cOlllmence relocation of the 
remaining referred occupants. 

B. Elective TCl1llination. 

Either party, at its discretion, Illay elect to tel1ninate this MOU upon tbrty-five 
(45) days prior written noticc. Ifsuch election is made, by BRA, then HRA shall 
include in the Notice to Terminate a stutement that i t  is ending any fUlther 
refel1'llls alld that after the date of tonnination it will cease responsibility and 
payment for any remaining SRO occupants who were referred by I-IRA. In 
addition, BRA shal l simultaneously suspend all referrals, notify all remaining 
occupants referred by HRA that they will be relocated immediately or as soon 
thereaner as possible but in any even no later than February 28, 20 14. HRA shall 
then commence relocatiOIl of the remaining referred occupants. 

If such election is made by the Operator, then the Operator shall include in the 
Notice to Terminate a request that HRA suspend further referrals and .a statement 
that the Operator acknowledges and agrees that aner the date ofTennination 
BRA will cease responsibility and payment tor any remaining SRO occupants 
who were referred by HRA. Upon receipt of such Notice to Terminate, HRA shall 
suspend all further refe!'l11ls, notify all remaining occupants referred by BRA that 
they will be relocated immediately or as soon thereafter as possible but in any 
event no later than February 28, 20 14.  BRA shall then commence relocation of 
the remaining referred occupants. 

C. Suspension Of MOU 

!-IRA may suspend this MOU for any good faith reason or any instance o f  
material or immaterial non-compliallce by the Operator or its agents with this 
MOU, Or if conditions are discovered at the Facility which may be hazardous or 
detrimental to the lite or health of its occupants. In such cases, HRA reserves its 
right to impose the remedies afforded by the Spiegel Law, Social Services Law § 
1 43-b(2). During a suspension, all referrals to the Facility will cease and HRA 
payments 011 behalf of Eligible Persons already placed may be withheld until all 
hazardous or detrimental conditions, or instances of material or immaterial n011-
compliance with this MOU, have been cured. lfnot cured within fOUlieen (14) 
calender days, !-IRA may give the Operator thilty calendar (30) days Notice to 
Terminate and Notify the remaining occupants referred by BRA that they will be 
relocated immediately or as soon thereafter as possible but in any event no later 
than February 28, 20 1 4 .  Examples of instances of material or immaterial non
compliance include but are not limited to: 

i.  Refusal to Register 

A refusal by the Operator to register any Eligible Persoll who has 
been rei'erred to the Facility in accordance with Article 2(13), · 
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ARTlCI,E 5  

without prior consultation with EPU personnel, except a refusal 
based on the unavailability of 1m appropriate dwelling unit; or 

ii. Refusal to Provide Appropriate Privileges and Amenities 

A refusal by the Operator to accord to each refer!"ed Eligible 
Person the same privileges and amenities as any other commercial 
!,'11cst oflhe Facility; 01' 

iii. Non-Cooperation with CBOs 

If the Operator decides not to take advantage of the assistance 
provided by the Community Based Organizations ("CBO"s), and 
BRA begins receiving credible complaints that occupants of the 
Facility arc engaging in potentially harmful behavior. 

NOTICES 

Al1 110tices and requests hereunder by either palty shall be in wl·iting and directed to the address 
o f  the parties as follows: 

City Contact: 
Mr. John Ruscillo 
Director of Housing, HRA/HASA 
1 2  West 1 41h Street, 51h Floor 
New York, New York 1001 1 

Conti-actor Contact: 
Mr. Mike Fagan 
Manager, Housing Operations 
Common Ground Management Corporation 
505 Eighth Avenue 
New York, New York 1 00 1 8  

Attachments: 

• Referral to Emergency Housing Facility, Letter of Introduction (Ponn W -489B) 
• Billing Form 
• Incident R eport 
.• Daily Signature Log· 
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IN WrrNESS WH EREOF, the parties hereto have executed this Memorandum of 
Understanding on the dates appearing opposite thelr respective signatures. 

THE CITY OF NEW YORK 
DEPARTMENT OF SOCIAL SERVICES 
HUMAN RESOURCES ADMINISTRATION 

By: ... _._ .... _ ... _ .. ..... _. ____ . . .  _____ . .  _ ...... _._. __ 

(Printed Name) 

Tille: 

Signature: ____ .. _. ____ ...... __ .� .... __ .. __ ._ ... _ 

Date: 

[COMMON GROUN[) MANAGEMENT CORPORATION] 

Tax IDII 13·3871134 
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STATE OF NEW YORK ) 

ACKNOWLEDGEMENTS: 

. :ss: 
COUNTY OF NEW YORK ) 

On this .__ day of _ , 20_, before me personally came 
_________ ---', to me known and known to me to be the ________ _ 

of TIle HUMAN RESOURCES ADMINISTRATION of the CITY OF NEW YORK, the person 
described in and who is duly authorized to execute the foregoing instrument, and acknowledged 
to me that she/he executed the same for the purposed therein mentioned. 

STATE OF NEW YORK ) 

COUNTY OF NEW YORK ) 
:ss: 

On this /1-r:Jl day of A£$flf/l/l!'l 
,d'��A �t:7...r6V 

, 20� before me personally came 
, to me known, who, bei!111 by me duly sworn, did 

depose and say that she/he resides at J'"t:7$ �,( Attrf" /y7 / ;V,Y  _ ; 
that shelhe is the L.rec.tt71l/,{i & & <::�.k' . 

of the 
CO;'7(7.?'/V �«4/# �c:f(' , the corporation described in the 

above instrument and acknowledged that shelhe executed that same by order of the Board of 
Directors of said corporation. 
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iZ''<'llICC' A(\m iniSllat1<Jil l" H R A"), I SO \Vuter Street, Ne\\ Yurk, New Yllrk 1 0038 and 
( , J lnI l1l1l1 (m'llild \ lailag�mcnt Corporut lon("Opcmll1r"), locilwd at 5(15 Eighth Avenue, 1 5'h FI.  
\ c\\ Y " rk, \cw York I OO I S, 

W I T N F: S S E T H  

W H E Rl:AS, H RA atlministtll's benetits and sen'icc.' 10 t1wse eligihle fbI' public assistancl:! 
Ulld CHI'\;\ including the issuan(!c (,J emergency plIbli¢ llssj:.;tance sheller allowances: and 

\\ H F R EAS,  H R,,- has determined Ihat I here is insu lricient emergency housing in the 
I'r<Jf;1'ill'J''' operated hy nul.!<>r.profit COllll11l1l11ty based cllrpormions I(lr such programs til provide 
,hellef and rdated 'crl';el;$ til current HRA cl ients in need of cmcrgcncy housing and eligible tor 
;1 l'lIbI I C' a,,;,tance shelter allowance ("Eligible Persons"): and 

\V f I U�E.-\S, fiRA hus determined that plttd ng El igible Persons i n  an emergency housing 
Ic lci l i l Y  \, ti l help alle' Jale the hOl11dess"ess prohkm; and 

\\ I-I f- R I·, AS, H R ,\ is unable to predict the number (If Eligible Persons Who may need an 
��nll.:rgcnt.::� lH.ltJSing n:di .. !ITiJi and related sen- ices 1,)11 ,1 parth..·ular day; and 

\\11 PR EA�, the Operator is in the business ,.1' managing a cOJllmerCial Single ROOnl 
( J.:.C:lIpancy ("S RO"') t,\ci l i ty with Ihe cttpacity lc' appropriatelY house Eligible PerSf'I)' referred 
hy I I  RA: and 

:-lOW_ -THEREFORE, the ponies agree 10 the t(lllo\\· ing: 

,\RflCLE I TF:RM OF PERFORMA;\'CE 

A. The terril oJ' pcrfonnaw.::e hCl'oeundcr shall be for a two (2) year period from March 
1 , 20 1 1  through February 28, 2 0 1 4  unless sooner terminated pursuant to the tenllS 
( ) I ' lhis Agreement. 

II. l i RA ,11,,1/ I1me Ihe right and option «) l enew Ihis Agreement for an addit ional 
t\\ \) ( ]  'I > cur lenn frulll March I .  20 1 -I lhwugh February 29, 20 1 6  as pennilted in 
this ;\greclllelll ;md 10 the CXlelll, I C OWY, perm itted by law, Oil the expiration of the 
knn hereunder- Thl.! rent:\.\ 31 �hi.lJJ he !)n tht' ��ll1le te;;:n11f; and l,:tmditions c-ontnined 
in Ifl)) :\g:n:(.'llh.:"nt and pursuant to "u..:!J \:�HHr[lct "J1l10Ullls a� muy be estuhlishcd by 
HI,,\ \\ i l h  rcstled 10 ,m:h Ix'rimi 1;,1' IYhich I J R,\ c.\crei,", its llpti\)il, 
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MEMORANDUM OF UNDERSTANDING 

Common Ground Management 
02/08/2012 

ARTICLE 2 OBLIGATIONS OF THE OPERATOR 

A. The Operator manages an Emergency Housing Facility known as Hegeman ("the 
Facility"), located at 39 Hegeman Avenue, Brooklyn, New York 1 12 1 2. During 
the two-year period following the signing of this MOU, the Operator shall set 
aside, at most 27 of the Facility's rooms exclusively for occupancy by Eligible 
Persons referred by HRA. Initial and continuing eligibility shall be determined 
and monitored by HRA pursuant to established federal, state and local Public 
Assistance ("PA") eligibility rules and regulations. 

B. The Operator agrees to accept referrals from HRA of Eligible Persons, and shall 
admit all those referred who arrive at the Facility with a Referral for 
EmergencylTransitional Housing Letter of Introduction ("Letter of Introduction" 
or "Form W-489") completed and dated by HRA. The date on the Letter of 
Introduction must be the same date of the Eligible Person's arrival at the Facility_ 
The Operator shall register each referred Eligible Person who presents the Letter 
of Introduction to the Operator or Facility staff, and the Eligible Person shall then 
be permitted to occupy a dwelling unit and shall have the right to use all common 
entrances, elevators, and common areas of the Facility, as well as any other 
facilities that are made available to other commercial guests of the Facility. The 
Facility shall not accept Eligible Persons that are not referred by HRA or who do 
not present the current Letter of lntroduction to the Operator or Facility. In the 
event that the Facility is unable to promptly register and admit a retimed Eligible 
Person who arrives at the Facility and requests admission, the Facility shall 
immediately notify the HRA Emergency Placement Unit (EPU) via an electronic 
message of the identity of and the reason(s) for not registering and admitting the 
referred Eligible Person. 

C. The Operator agrees to submit via fax or electronic process each referred Eligible 
Person's Form W-489 (Letter of Introduction), including the Facility's 
personnel's signature and the date and time of the referred Eligible Person's 
arrival at the Facility to EPU no later than noon of the next business day. The 
Operator further agrees to have the referred Eligible Person swipe his/her CBIC 
benefit card through the automated attendance system reader (provided by HRA) 

daily, to verifY that helshe is still an occupant. In the event that the Eligible 
Person is unable or unwilling to swipe his/her benefit card through the automated 
attendance system reader, the Operator shall: 

i. notify EPU within 24 hours via an electronic message, and 
ii. require that Eligible Person sign a registration log each day. 

D. The registration log must be submitted to EPU on a daily basis. If the Operator is 
unable to obtain the signature of an Eligible Person, who is also unable or 
unwilling to swipe his/her CBIC benefit card through the automated attendance 
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card reader, the Operator shall contact EPU within 24 hours, via an electronic 
message. The message shall identify the Eligible Person and the reason(s) why 
he/she refuses to swipe or sign in. 

E. Under no circumstances will HRA make any payment for any day of occupancy 
of a referred Eligible Person unless such Eligible Person has either swiped his/her 
CBIC benefit card through the automated attendance system reader, or signed a 
registration log for that day and the Operator submits such registration log to 
HRA as described in 2(D) above. 

F. The Operator agrees to notify EPU within 24 hours via an electronic message, 
upon learning that the referred Eligible Person is no longer occupying the 
dwelling unit assigned to him or her. The Operator agrees that it will submit 
claims for payment on behalf of a referred Eligible Person to HRA only for the 
number of nights the Facility can verify, either through the automated attendance 
system reader (card swiping) or the sign in log, that such Eligible Person actually 
occupied a Facility room. HRA may from time-to-time issue revised billing 
guidelines to the Operator as an additional obligation. 

G. The Operator will submit monthly billing requests to HRA's SRO billing unit that 
will include a cover letter on letterhead stationery indicating the number of 
verifiable Eligible Persons served that month, the agreed upon per diem rate, the 
amount due for the month, and will attach a copy ofthe daily sign-in sheet(s). 
This will ensure that providers are aware of the presence or absence of Eligible 
Persons in their facility and will reduce billing discrepancies with placement and 
exit dates. If there is no swiping information or sign in log information verifying 
an Eligible Persons presence for a given date, HRA shall not be responsible for 
payment for that Eligible Person for that date. 

H. All Eligible Persons with a sow-ce of income, such as Supplemental Security 
Income, V A benefits, Social Security Disability Insurance, etc., will be expected 
to contribute all applicable income above $359 per month, in accordance with the 

. New York State Public Assistance Law, which may change from time to time, 
less the restaurant allowance, if applicable, to the Operator. HRA shall notify the 
Operator of each such Eligible Person with income at the time of referral, or when 
such Eligible Person begins receiving such income, whichever is later. It shall be 
the sole responsibility of the Operator to collect the contributions of such Eligible 
Persons. HRA is not responsible for contributions not paid by Eligible Persons to 
the Operator. Eligible Persons receiving only Public Assistance are not required to 
contribute toward their housing costs. 

1. The Operator and Facility staff shall cooperate fully when the Emergency 
Housing Inspection Onit conducts inspections of the Facility and dwelling units 
assigned to referred Eligible Persons. Representatives from HRA and/or the 
City'S Department of Health and Mental Hygiene and Department of I-Iousing 

Page 3 



U·SRO EMERGENCY HOUSING 

MEMORANDUM OF UNDERSTANDING 

Common Ground Management 
02/0812012 

Preservation and Development may conduct such inspections on an announced 
andlor unannounced basis . 

.J. The Operator agrees to respond within the determined timeframes noted in the 
inspection reports issued as a result of the above referenced facility inspections. If 
the report indicates deficiencies with the Facility or staff andlor that corrective 
actions are needed, the Operator must include plans for removing the deficiencies 
within the required time frame set forth by the Agency in the report. 

K. The Operator shall ensure that the Facility includes the following: 

1 .  A separate bedroom unit with a door that locks for privacy. This unit will 
be furnished with a bed, a closet, a chair, an individual refrigerator no 
smaller than 1 .8 cubic feet, and appropriate lighting fixtures for daily 
living. The mattress and bedding material will be in good condition. 

2. The unit should be located in a building with a main entrance that securely 
locks, and that has security services on site. 

3.  A clean change of linens will be  distributed weekly, and more often where 
individual circumstances warrant. Towels, soap, and toilet paper will also 
be distributed weekly. 

4. All shared bathrooms will be regularly cleaned. 

5. All common areas will be maintained in a clean and orderly fashion. 

6. Full bathroom facilities, with doors that lock for privacy, should include a 
toilet, shower, and sink. 

7. All areas in the facility should be vermin-free. 
8.  Air conditioning or a fan should be provided in hot weather; while 

adequate heat should be made available when the weather warrants. Hot 
water should be provided at all times. 

9. Rubbish and trash should be removed daily from waste receptacles on 
each floor. 

1 0. The fire safety and evacuation plan should be posted on each floor. 

L. In order to provide the best possible living environment for Eligible Persons 
referred by HRA, the Operator will form linkage agreements with nearby service 
providers, such as mental health facilities, rehabilitation centers, and health 
providers and will refer Eligible Persons for these services as the need arises. The 
purpose of these linkage agreements will be for the provision of mental health 
services, assessment and treatment of chemical dependency, case management, 
andlor other harm reduction initiatives/services. 
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M. HRA's written approval will be needed before the Operator may remove or evict 
from the Facility any referred Eligible Person, and such approval shall only be 
granted when the Operator reasonably believes such Eligible Person is a threat to 
the health and safety of the Operator's employees or guests or such Eligible 
Person has become ineligible due to its failure to swipe or sign in or otherwise 
adhere to the rules and regulations of the EPU. The Operator shall immediately 
notify EPU via electronic message of any decision to remove or evict a referred 
Eligible Person on such grounds. However, a referred Eligible Person who has 
become a permanent tenant in accordance with the provisions of 9 NYCRR 
§§2520.6G) and 2522.5(a)(2) of the New York City Rent Stabilization Code, or 
who has resided in the Facility for thirty (30) consecutive days or longer shall 
only be removed or evicted pursuant to a warrant of eviction or other order of a 
court of competent jurisdiction or a goverlllllental vacate order, as required by the 
New York City Unlawful Eviction Law (NYCAC § 26-521 et. seq.). The 
Operator agrees to promptly notify EPU whenever it intends to seek the eviction 
of a referred Eligible Person by means of a legal proceeding. 

N. The Operator agrees that it will comply with applicable state and local laws and 
regulations affecting the rights of tenants. 

O. The Operator agrees that all information about whether a referred Eligible Person 
is a recipient of Public Assistance or receives any other fOlm of services through 
HRA is confidential, pursuant to federal and State law. The Operator agrees to 
restrict such information only to Facility employees who may need to use such 
information to verify occupancy or for billing purposes, and the Operator agrees 
not to disclose such information to anyone else without specific prior written 
authorization from HRA. The provisions of the MOU with respect to the 
confidentiality of the information and records of Eligible Persons referred to the 
Facility by HRA shall remain in fuU force and effect following termination of this 
MOU. 

P. The Operator agrees that should the police department and/or emergency medical 
services ever be called to the Facility conceming an incident involving an Eligible 
Person referred by HRA, or in the event of any alleged act of domestic abuse or 
child abuse involving an Eligible Person refelTed by HRA, the Facility shall 
immediately notify EPU by telephone or electronic message. In addition, within 
twenty-four hours of the incident, the Facility shall complete the attached SRO 
incident report and immediately fax it to EPU. 

ARTICLE 3 OBLIGATIONS OF HRA 

A. HRA will refer Eligible Persons to the Facility in an attempt to fill those rooms 
set aside by the Facility pursuant to Article 2(A) of this MOU. HRA does not 
guarantee to fill all rooms set aside by the Facility pursuant to Article 2(A) of this 
MOU, or indeed, any room. HRA is not responsible for and shall not pay for 
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Eligible Persons accepted by the Facility, who were not referred by HRA pursuant 
to Article 2(B) of this MOU. 

B. For each room occupied by a referred Eligible Person placed at the Facility during 
the term of this MOU, HRA shall pay the Operator a nightly rate of fifty four 
dollars ($54.00) less any applicable income as determined by Article 2(H). HRA 
shall pay this rate from the first night the refelTed Eligible Person registers at the 
Facility until (a) the day that the Eligible Person departs from the Facility with the 
Operator's knowledge, or (b) it is otllerwise determined that the Eligible Person is 
no longer eligible for emergency housing. 

C. Following a three (3) day period during which an Eligible Person has neither 
swiped his/her benefit card through the automated attendance system reader at the 
Facility, nor signed a daily registration log, on the fourth (4th) day HRA may in its 
sole discretion notify the Operator that no further payment shall be made on 
behalf of such Eligible Person without a new referral by HRA to the Facility, 
pursuant to Article 2(B) of this MOU. Upon such notification to the Operator, the 
person will no longer be eligible for emergency housing at the facility. 

D. All payments will be made on a monthly basis via an electronic billing method 
based on the client related infOlmation in HRA's database. 

E. HRA will begin the reconciliation payment process promptly upon receipt from 
the Operator of an original signed HRA Billing Form (see annexed Billing Fom1), 
certifying the nights of occupancy by each referred Eligible Person who resided at 
the Facility at any time during the billing month. A billing month shall be a 
calendar month. HRA will make a good faith effort to pay the original bills within 
a month, unless the parties agree to another payment plan. The Operator may 
submit an amended invoice, based on a reconciliation ofHRA payments on behalf 
of the referred Eligible Persons and the invoice already submitted for the month, 
no later than fifteen ( 1 5) days after receipt of payment BRA will make a good 
faith effort to reconcile and pay the amended invoice within 90 days of its receipt 

ARTICLE 4 TERMINATION OR SUSPENSION OF MOU 

Tennination of this MOU shall occur under the following circumstances: 

A. Expiration 

Forty-five (45) days prior to expiration on February 28, 2014 of this 
MOU, BRA shall provide written notice to the Operator of its intention to 
terminate and that it is ending any further referrals and that after the date of 
termination it will cease responsibility and payment for any remaining SRO 
occupants who were referred by BRA. In addition, HRA shall simultaneously 
suspend all referrals, notity all remaining occupants referred by HRA that they 
will be relocated immediately or as soon thereafter as possible but in any event no 
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later than February 28, 2014. HRA shall then commence relocation of the 
remaining referred occupants. 

B. Elective Tel1nination. 

Either party, at its discretion, may elect to terminate this MOU upon f0l1y-five 
(45) days prior written notice. If such election is made, by HRA, then HRA shall 
include in the Notice to Terminate a statement that it is ending any further 
referrals and that after the date of termination it will cease responsibility and 
payment for any remaining SRO occupants who were referred by HRA. In 
addition, HRA shall simultaneously suspend all referrals, notify all remaining 
occupants referred by HRA that they will be relocated immediately or as soon 
thereafter as possible but in any even no later than February 28, 2014. HRA shall 
then commence relocation of the remaining referred occupants. 

If such election is made by the Operator, then the Operator shall include in the 
Notice to Terminate a request that HRA suspend further referrals and a statement 
that the Operator acknowledges and agrees that after the date of Termination 
HRA will cease responsibility and payment for any remaining SRO occupants 
who were referred by HRA. Upon receipt of such Notice to Terminate, HRA shall 
suspend all further referrals, notify all remaining occupants reti;,rred by HRA that 
they will be relocated immediately or as soon thereafter as possible but in any 
event no later than February 28, 2014. HRA shall then commence relocation of 
the remaining referred occupants. 

C. Suspension Of MOU 

HRA may suspend this MOU for any good faith reason or any instance of 
material or immaterial non-compliance by the Operator or its agents with this 
MOU, or if conditions are discovered at the Facility which may be hazardous or 
detrimental to the life or health of its occupants. In such cases, HRA reserves its 
right to impose the remedies afforded by the Spiegel Law, Social Services Law § 
1 43-b(2). During a suspension, all referrals to the Facility will cease and HRA 
payments on behalf of Eligible Persons already placed may be withheld until all 
hazardous or detrimental conditions, or instances of material or immaterial non
compliance with this MOU, have been cured. Ifnot cured within fourteen ( 1 4) 

calender days, HRA may give the Operator thirty calendar (30) days Notice to 
Terminate and Notify the remaining occupants referred by HRA that they will be 
relocated immediately or as soon thereafter as possible but in any event no later 
than February 28, 2014. Examples of instances of material or immaterial non
compliance include but are not limited to: 

i .  Refusal to Register 

A refusal by the Operator to register any Eligible Person who has 
been referred to the Facility in accordance with Article 2(B), 
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ARTICLE S 

without prior consultation with EPU personnel, except a refusal 
based on the unavailability of an appropriate dwelling unit; or 

ii. Refusal to Provide Appropriate Privileges and Amenities 

A refusal by the Operator to accord to each referred Eligible 
Person the same privileges and amenities as any other commercial 
guest of the Facility; or 

iii. Non-Cooperation with CBOs 

If the Operator decides not to take advantage of the assistance 
provided by the Community Based Organizations ("CBO"s), and 
HRA begins receiving credible complaints that occupants of the 
Facility are engaging in potentially harmful behavior. 

NOTICES 

All notices and requests hereunder by either party shall be in writing and directed to the address 
of the parties as follows: 

City Contact: 
Mr. John Ruscillo 
Director of Housing, HRA/HASA 
1 2  West 1 4th Street, 5th Floor 
New York, New York 1 00 1 1 

Contractor Contact: 
Mr. Mike Fagan 
Manager, Housing Operations 
Common Ground Management Corporation 
505 Eighth Avenue 
New York, New York 1 00 1 8  

Attachments: 

• Referral to Emergency Housing Facility, Letter of Introduction (Form W-489B) 
• Billing Form 
• Incident Report 
• Daily Signature Log 
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IN WITNESS WHEREOF, the parties hereto have executed this Memorandum of 
Understanding on the dates appearing opposite their respective signatures. 

THE CITY OF NEW YORK 
DEPARTMENT OF SOCIAL SERVICES 
HUMAN RESOURCES ADMINISTRATION 

I .fll;, 
By: (prikJ���) &fh 
Title: AGel  /;' j 

h/ \ I; V . / /,, ;] .' 1 ., ) 
SIgnature: v/ ; :/j 

[COMMON GROUND MANAGEMENT CORPORATION] 

Tax ID# 13-3871134 

By: L1-f£/f///I ,,{bf#/ 
(Printed Name) 

Title: e:rlLc;t(7/?/d' ��£cTbX' 

�() � 
Signature: CJ-- � V 
Date: Id{.t? 17 / 2.o1/--

/ 
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A C K N O W L E D  C E M E N T S :  

STATE OF NEW YORK ) 
:ss: 

COUNTY OF NEW YORK ) 

. \ On t?is Ihyyf J)'\;\.D\ fcL , 20 YL, , b<;fwe me personally came 
\) \ .  l2 1 \ \ 0 , to me known and known to me to be the j.!/\0 £1.11 

of The HUMAN RESOURCES ADMINISTRATION of the CITY O
-'

F
---'
N.

l
...E

-"'
W

""'
y
"i-

O-R-K,-t-he-pe-rs-o-n 
described in and who is duly authorized to execute the foregoing instmment, and acknowledged 
to me that she/he executed the same for the purposes therein mentioned. 

STATE OF NEW YORK ) 
(Q v.(l(ll..l .7 :88: 

COUNTY OF }OIEW YORIC"" ) 

On t.Q.is d.Jh dW of !t#bN c-. {"" 20.l.::L-, before me personally came .,m::r::- Jj:i-.O$!M j, to me kn , ho, being by me duly sworn, did 
depose and say that shelhe resides at _-->:>.-,;iJ'fP-_fi",-:,".If'l:"¥''--�'IfI---=----
that shelhe is the < r of the 

11\ G..- IA , the corporation described in the 
above instmment and acknowl dged that she/he executed the same by order of the Board of 
Directors of said corporation. 
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E;PU Referral DDcument ( Page 2 of 10) 
Rey. 1/07 

�e 
ofV' WewlorK.. 

EMERGENCY PLACEMENT UNIT 

12 WEST 14TH STREET, 5TH FLOOR 
NEW YORK, NY 10011 

THE CITY OF NEW YORK 
HUMAI� RESOURCES I-I'MIN1.'nRATION 

Phone: 212-620-9764 Fax: 212-337 -1600 

REFERRAL TO AN EMERGENCY HOUSING FACILITY 

LETTER OF INTRODUCTION 

To Facili1y: 

Borougli: ___ � ____ _ 

From: 

Ny 

Date of Referral: _____ .,-___ _ 

!J Caseworker 

!J Service Line 

!J SltelTeam 

Phon. Number. ______ _ 

CLIENT PLEASE READ: Today you have requested housing assista�ce and an eligibility determination has found thai you are homeless 
and eligible for em�rgency housing Placemeflt services.,As a result, you'have been r�ferred to the emergency housing facility named 
abo'{e. It Is Important that you check into the facility no Jater than 9:00 p.m. af the date ofyotlr referral. lfyoll have not ch.ecked In by 
9:00 p.m., facility man�gement may can cel your room', Your signature below indicates that you have read the above and understand your 
re:sponsibiJitiss regarding this emergency housing referral and that you agree that you were offered an appllcaUon for medically appropriate 
nonMemergency housing informalion regarding,financial assistance available to assist eligible cllents,inobtainlnghousing, and 
Information �egardlng available housing options, You will be required to use your EST benefit cart to swipe in the device located at the 
facility front desk. Residents will be expected to swipe In every day. 

NOTICE TO CUENT: If you have difficulty io�atlng the above fac.ility, orthe fac!llty is unabJe or unwilling -to admit you as a guest, please 
cal,! the Emergency Placement"Unit (EPU) at 212·620-9764 or 212-620�9a95. To obtain assistance, yotl must speak to a sfaff member. 
PLEASE 1>0 NOT LEAVE A MESSAGE. 

. . . 

Client's Last Name (M,I.) Firs! Name 

C!lenl's SignalUrB 

FAGlLlTY MANAGEMENT: ThIs letter will introduce the client Hstell above rOf whom a reservation for a room in your facility was made by the 
Emergency Placement Unit. Please show this ciient all courtesies possible, Upon the client's arrival, he or she must sign In front of a 
facility staff person In order to confirm client's registration at your facll1ty, Overnight receipt of a duly signed Letter of Introduction via fax 212M 
337�1 GOO to EPU completes the registration process for the above named client. Your assistance is a�preciated, 

Client's Signature: ____________ _ 

Facility PersD,nnei Signature: 
________ 

_ 

Time of Arrival: 

Date of Anival: _____ _ 

[J am 
!J pm 



" 

CITY OF NEW YORK HUMAN RESOURCES' ADMINISTRATION 
SRO FACILITY INVOICE 

CODE '"":'::�I · 
. 

I i 
I 

BILLING MONTH,I! 

P)\GE: 
_____ _ 

PERIOD BILLED I 
I ROOM � I CLIENT NAMe �5N fl<OM - ro  Y DAY3 RATE AMOUNT OUE NOTES 

, 

I 

I 

. . .. . 

, 

-

-

. 

II II II .. 
Dc neil "Include E)(it Oates as piltfo!your' SUring Peltod. Rememeb�r.

-Ihe last Oil)' Payable is the 
dllY prel;eding Uu� El!.it Date. ,/ 

PREPARm BY: 
(Name & TIlle) -----------�-'-:--.....,.-----

Si(,f4ATUK�: DA1'E: 

I 

. , 

II 

, .  

. 

II I 

1 i '  

, 

1 

\ 

. . 

. , 

. 

This certifies that the persons listed-above: were in reside.nce 

tha J?erlod(s} indicated above. ' 

AUTliORI2ING SIG1'IATURE: _______________ _ 

rlrlE: DATE: 



. ,,:, ';' " ;:. , IN elDEN! REPORT.', " ,J -:;Tr;;7:r;;;:T;:::�" : 
VENDOR'S NAME 

. CONTACT PERSON "" . . . 

I TODA ¥'S DATE: 
. 

.", . .  ' .  ADDRESS ' , . ' .' . . •  " ." .. : 'BORO & lIP 

L 
. � ,:.," , 

I . 
-. ". :c ' :" "  . , ,: ::, .. . . :.TELEPHONE# ·· . .  

I 
DA TE OF/HC/DENT· .... . . " .: .' " ", . , !TIMe. OF INCIDENT .. ";.: ,·c. ::,:· · 

I I 
1. Names of Persons Involved 

- .. ,' '. ·;'First Name ;:' •. <.c ./ , ," . Client or Staff Member. ". ' 
. 

2, What happened? (Describe in detail) ' .• .. " : . ,:' '-� ::, . " �. \ .  , . • . , .. !,� .. .'., '.1:;'., . . :.;,,':, ,, , " '" 

4. 'Haw did it happen? (Far example what started tho incident) "', " '. ' .. ,.:. ','.,'.'.'''' ;. '+ , ', ,- . ' . . ,,( . .. ,;." .' . 

5. ·Was the police/fite departmentlfMS called? : ,,,'.! .:···f 0 YES :" " ., '.,'" " '. 0 NO · '  ':" " (' . .  , 

If yes. please provide information below. 
Las/Name ' . " " . " ; .. . . . . ,., . FirstName ." . ",.: . Police · . Flre . EMS Precinct 

. ' . 

6, . Complaint Number: 

incident Compleled by: . 

I 
Print Name Signature . Title Date 

, ' . 



.. ' . 

. · · ·. r.;···. 

EMERGENCY �I�A<;'!�,IVI.ENT llNYEl: 
COMMERCIAL SRO HOTEl� REGISTRY OF !CPU CLIENTS 

DATE: _ _  I _"-, _ _ _  _ :WEEKENDING: __ ! _ _  I _ �  _ _  

l \OTf:.L NAME: PAGE _ _  OI:: _ _  

I" .  c.g;.'",· ... ;, ", nc ""'''"'.'0' on a ,!nil" ,>;>,,,, Eaoh <u" om",. . .. ,;d;,, < ;o emo,"onev nou,"" ' j, <",<",<d 'n "en daH , TIn, <ce,."'" " In  ,. ,,,XC, '" CPt) ,,' '" 7-(·3" · '�55 <n. , "nv """no , �  o""n, 

Roo,,�!TT Last Name ' First Name Last 4' Digits SSN Sign.ature Date In Remarks 

I ,j , . . .  I 
I I 

i -+ 
I 

t=i-
I ' I I i · , 
I 1 

�--! - I  I I l \  I I i 

i---� ... 
. . . . t==T :' �T====�===1==��==t==t=. == ! . ' . f-----�+ . 

,/ -' 
! herhy certi Ii' that lllC names of listed above have resided' in the ;bove hotel for'thc period rq30rted. 

---'-"'--;-;--:-�-'---:--"""':"'--�---��--�--�----�-;-----"::r,l " : 0 " " '  Holel PCI'!;ounc! Si"naturc Date . . b . 




