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VIA HAND DELIVERY AND E-MAIL 

Honorable Jaclyn A. Brilling 
Secretary 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, NY 12223-1350 

January 28, 2011 

Dewey & LeBoeuf LLP 
99 Washington Avenue 
Suite 2020 
Albany. NY 12210-2820 

T (518) 626-9000 
F (518) 626-9010 
brian.fitzgerald@dl.com 

Re: Case 09-M-0544 - In the Matter of the Rules and Regulations of the Public 
Service Commission, Contained in 16 NYCRR Proposed Amendments to 
Chapter I, Subchapters A, C and G, Chapter II, Subchapters A and G, 
Chapter III, Subchapters A and G, Chapter IV, Subchapters C and G, 
Chapter V, Subchapters A and F, Chapter VI. Subchapters A, E and F, 
Chapter VII, Subchapters C and D, and Chapter VIII, Subchapter B 

Dear Secretary Brilling: 

In response to the New York State Public Service Commission's ("Commission") 
Notice of Proposed Rulemaking, issued on November 30,2010 in the above-referenced matter, 
tw telecom of new york l.p. ("tw telecom"), through its undersigned counsel, hereby submits this 
letter in support of the proposed amendments to the Commission's rules and regulations, which 
would provide for electronic filing and service as the preferred method, but allow hard copy 
filing and service in specified instances. 

tw telecom applauds the Commission's move toward electronic filing and service. 
The proposed amendments reflect the realities oftoday's electronic world. Moreover, electronic 
filing and service promotes efficiency and flexibility. In addition, the new rules should result in 
reduced costs, and preserve the environment by reducing the number of copies of documents that 
need to be made. Accordingly, tw telecom fully supports the proposed amendments. 

Dewey & LeBoeuf LLP is a New York limited liabihty partnership. 
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Should you have any questions regarding this filing, please contact me. 

Enclosures/ ALB-I04084 

cc: Rochelle D. Jones 

Respectfully submitted, 

Bri'fu!1d 


