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JUDGE LYNCH. Call this hearing to order
please. This is a hearing that's part of a
Departnent of Public Service staff investigation of
power outages that began July 17, 2006 in Con
Edi son's Long Island City electric network.

The matter is captioned as PSC 60- E-0894.
I am an Adm nistrative Law Judge and ny nane is
Gerald L. Lynch, and nmy day to day duties include
conducting hearings like this one. This is Public
Service Comm ssioner Patricia Acanpora. Wl cone.
Did you have anything that you wanted to say?

COW SSI ONER ACAMPORA:  Yes. Thank you
very much, Judge.

It's ny pleasure to be here this evening
under the unfortunate circunmstances that are here
today. M nanme is Pat Acanmpora. | ama
Conmi ssioner. | amone of five. | amjust pleased

to be here tonight to cover this, to sit here and

listen about the experiences that occurred during the

ei ght days of power loss to the residents of this
ar ea.

And just let ne give you a little bit of

ny background. First of all, | was on the phone with

ny husband toni ght getting directions to cone here
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because ny husband was born and grew up in Astoria.
So, | finally did make it here even though | didn't
realize | was at the wong school.

So, we are very famliar with this area.
There are wonderful restaurants that we often comne
to. And prior to comng to the Public Service
Conmi ssion, which | amhere just about a year, |
served in New York State Assenmbly for 13 years. And
| see one of ny coll eagues here fromthe New York
Senat e, Senator Onorato.

For those nany years, one of the
conmttees | served on for over ten years was the
Consuner Affairs Committee, so | amvery attuned to
maki ng sure consunmers get their right and due justice
in the State of New York, and worked on a | ot of
| egi sl ati on.

Now |'m here as Conmissioner, and this is
an inportant evening to cone here and to listen to
all of you and to take back to the Commi ssion--as you
know, we are doing a separate investigation. That
i nvestigation will also | ook at errors w thin our
Conmi ssi on, our Departnent of Public Service, that if
they were nmade they will be corrected.

I can tell you that as New Yorkers you
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know you pay sone of the highest utility rates in the
country. | think you are also aware, and |'m sure

that you feel the same way | do, if you are going to
pay a |lot for something you want to nake sure you get

your noney's worth.

So, that's where | come from | know that
today you heard--1 don't know if sone of you were
here previously. | know Senator Onorato has been at

Assenbly hearings and he was here when the Chairnman
made a statenent.

There are five of us who serve on this
Conmission. | can tell you that we are focused and
that we are going to do what needs to be done to nmke
sure that something like this doesn't happen again
and it doesn't natter where it is. And | can only
say that during that heat spell | can only inmagi ne
how horrendous it was.

My fanmily grew up in Brooklyn and then
they nmoved out to Long Island, but | renmenber ny
grandf at her tal ki ng about the days when there were no
air conditioning and even fans weren't enough and
peopl e used to sleep on the fire escapes. | amsure
that's what a | ot of you were hoping, you had a fire

escape that you could go to sleep on to get relief
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fromthe heat.

So, again, | amhere to listen. This was
an extraordi nary event that happened, but happened it
did, and I amhere to tell you that Con Ed has said
that they are going to do all in their power to give
us the information so that we can investigate this,
and if they don't there are nechanisns within the | aw
that will nmake sure that they have to conply.

So, Judge.

JUDGE LYNCH. Thank you. Nobody
conpl ai ned they couldn't hear ne, right?

So, let nme just take a mnute to kind of
run through how the hearing will proceed, and then
right away we have already got close to 15 people
that signed up to speak and we will take you as
qui ckly as possi bl e.

The Conmi ssi oner mentioned that there is
an ongoi ng investigation by the Departnent of Public
Service staff, and they are | ooking at a | ot of
i ssues about the outage, how it was caused, what was
going on at the tinme, what needs to be done to avoid
occurrences like it in the future, and the costs
associated with it.

Now, for this hearing tonight there is an
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i nvestigation and part of the investigation is to
gather facts, and this is being done in a variety of
ways. One of the ways in which it's being done is we
are asking people like you who were affected to cone
up and provide answers to specific questions that we
have gi ven.

If you have other comments that you want
to make that are related to the outage certainly you
are wel cone to nake them The questions are
available in print in the back of the roomon a
flier, and there's also a formin the back of the
room where they are on and you can fill out the form

But, how were you affected by the outage?
Did you get tinely, accurate and adequate information
from Con Edi son about what was happeni ng before,
during and after the outage? D d you attenpt to
contact the conpany during or after the outage and
did you get what you were requesting? Wat are your
overal | inpressions about how the conpany responded
to the outages and your reasons? What are your
recomendati ons about actions you believe Con Ed
shoul d take or should have taken before, during and
after the outage? And what actions do you recomend
the Conmi ssion take in |ight of what you know about
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t hese events?

Al so, as you notice, Con Edison has people
avai | abl e outside the hearing in the van to take
clains fornms in connection with danmages, |ost food
during the outage.

Now, | want to say at the outset there are
a variety of ways in which you can comment. You can
comment in witing, you can coment by phone, you can
comment via e-mail. There is a list in the back that
nentions every specific nmeans by which you can
comment .

You can al so obviously conment here
tonight, and that's why we are here, but | want you
to realize that if you decide you don't want to get
up to speak there are a variety of other ways in
whi ch you can conment. However you comment, they are
going to be | ooked at and eval uated and to the extent
you provide us with contact information, if we need
to follow up with you that will be done. Ckay?

So, let nme just say for the hearing it's
very sinmple. A nunber of you have already signed a
card. 1'Ill call the speakers up. What we will do is
rotate back and forth between the two podi unms so that
there is not much tinme in between and we can keep
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novi ng.

The cards have been filled out. | will
state for the record your nane and address. Wen
call you, please conme up to the mcrophone, speak
slowy and clearly. Many of you m ght be nervous,
you' re not used to public speaking, don't worry, you
are wel cone. Take whatever tine you need. If you
say it slowy and clearly the court reporter that's
here will be able to get accurately what you said.
So, it's very inportant, if you speak, don't go very
qui ckly. | know I am speaki ng qui ckly now, but you
m ght even go qui cker.

W will be here at l|east an hour and after
that we will stay as |long as necessary to hear
everybody. If we don't get to you today and
everybody decides it's too |late, or the school asks
us to leave, | expect we will be here several hours.
We al so have hearings tonorrow at La Guardia
Conmunity Col |l ege starting at 1:00 p.m and 7:00 p. m
I may have to call a break for the reporter, and
think that's pretty nuch it

Does anybody have any questi ons about how
the hearing will be run? Please feel free to speak

up if you have any kind of question about that.
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The question is when | state the nanes do
| also have to state the address. |If you don't want
nme to, | guess | won't. Let me just say to the

ext ent peopl e can provi de good contact information

when they fill out the formthat's very hel pful
And let ne just ask generally: 1Is there a
preference that | not use the address? | wll just

call out the nane and | have the addresses and the
cards. The reporter will use themand then she will
gi ve them back to ne.

COW SSI ONER ACAMPORA:  There is a | ot of
worren here tonight.

JUDGE LYNCH. That's fine. Thank you for
bringing that up. | appreciate it.

Wth that, we are going to get started and
we have Senator George Onorato here. Sir, if you
would Iike to cone up to the podium And after him
will be Kevin Millarkey.

SENATOR ONORATO.  Good evening, |adies and
gentl emen. Comm ssioner, it's nice to see you again
in your new capacity, Pat.

I am State Senator George Onorato, and
represent the 12th Senatorial District in Queens.

Anmong ot her areas, ny district contains the
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conmunities of Astoria, Long Island City, Wodside,
Sunnysi de and Hunters Point, the nei ghborhoods nost
severely devastated by the recent Con Edi son bl ack
out .

I was affected for five days. Sone of you
were affected for nine days. Soon after the power
began to fail, |I called for the State Public Service
Conmi ssion to conduct an investigation into the root
causes of the nine-day power failure that caused such
enornous distress and significant econom c | osses for
ny constituents.

In this light, | appreciate the
opportunity to present these comments, in addition to
the testinony that | presented at |ast week's
hearing. |If there is any one thing that is clear
about these blackouts, it is that soneone, or a group
of someones, was asleep at the switch and failed to
heed previ ous warni ngs about deficiencies in the Long
Island City network.

| have seen a nunber of published reports
denonstrating that both Con Edi son and the Public
Service Commission itself were aware of an unusually
hi gh nunber of failures in this particular area. In
fact, the Long Island City network, which is one of
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six in Queens and 57 cityw de, experienced 227
failures between 2002 and 2005. This was the highest
failure rate in the entire city, and the Long Isl and
Cty network al so won the dubi ous prize during that
ti meframe for having the highest nunber of tota

out age hours, al nost 8, 000.

These reports, of course, raise a nunber
of overriding questions: Wy didn't these high
failure rates, conbined with evidence of an aging
di stribution system raise any red flags? O if they
were rai sed, why didn't Con Edi son or the PSC respond
appropriately? There was 100, 000 i ndivi dual s and
busi ness owners in Queens who need and deserve
truthful answers to these questions. Furthernore,
they need to know this: Wat are Con Edison and the
PSC going to do to nake sure that this doesn't happen
in the future?

Qovi ously, we can predict future heat
waves and big | oads on our electrical system but
what we can't predict today, w thout answers from
this Commi ssion and the utility, is howin the world
we're going to get through another spate of hot
weat her wi thout suffering and sweltering in the dark
for another nine days.
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What steps will be taken to invest in a
badly deteriorated power distribution systemw thout
over burdeni ng ratepayers who are already struggling
with high electric bills and other expenses?

Beyond the | ong-termissue of desperately
needed i nvestnents in our power network, we need to
address a nunber of other problens that becane
evi dent as the bl ackout | engthened.

It is clear, for exanple, that Con
Edison's ability to assess the extent of the problem
was highly inadequate. First heard that only about a
few t housand people were affected, as we would | ater
find out that number would grow to sonme 100, 000

At best, that was a mmjor mscal cul ation
by Con Edi son that nust, under any circunstances, be
expl ai ned. These outages were not an inconvenience.
They were an unnmitigated disaster. Had the vast
extent of the probl em been made clearer to custoners
and | ocal authorities fromthe outset, perhaps the
response to the affected individuals, famlies and
busi nesses, woul d have been far nore effective and
nore tinely.

In the aftermath of the bl ackout, there
have been sone attenpts namde to assi st northwestern
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Queens' Con Edi son custoners who | ost food and
nedi ci ne, and to help the nany | ocal businesses who
had to keep their doors shuttered even as they
struggl ed and nost often failed to naintain

peri shable itens. Some of this relief is in the form
of lowinterest |oans for businesses; other is in the
form of cash rei mbursement for |osses.

Con Edi son, for instance, is willing to
provide $350 in reinbursement to residentia
custonmers who | ost food and nedi ci ne during the
bl ackout, as well as $7,000 to businesses who | ost
peri shable itens. However, given the extent of the
damage, which often goes far beyond the | oss of
peri shabl es, this reinbursenent policy is very, very
i nadequat e.

Many i ndi vi dual s and busi nesses | ost
appl i ances and other costly equi pnent as a result of
power surges and |low voltage. | have witten to Con
Edi son CEO Kevin Burke to express these concerns.

And | do have to say this: The Con Ed
electric bill credit plan recently approved by the
PSCis, onits face, a bit like rubbing a fistful of
salt into a gapi ng wound. Under the plan
residential customers will get three dollars off
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their next electric bill, small businesses wll get
six dollars, and | arge businesses will receive a
credit of $250. Isn't it a bit ironic that three
dollars won't even pay for the postage of paying the
utility for the year? That's a |ot of postage
st anps.

As the PSC and other entities continue to
i nvestigate the Queens bl ackout, | hope that the
enormty of this devastating event will becone
clearer to all, and that the people and busi nesses
who experienced it will receive conpensation and
assistance nore in line with what they have suffered.

My constituents and | are willing to do
what we can to conserve energy when denmand i s high
but we are not willing to remain in the dark about
this abject failure of our power system

There is clearly a ot of blane to go
around, and | believe that both Con Edi son and the
Publ i c Service Commi ssion nust be held accountabl e
for their failure to ensure a safe and reliable power
di stribution network in Queens and, in |ight of other
recent power failures, throughout the rest of the
city and the entire Con Ed service region. You need
to tell us what went wong, and what changes will be
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nmade to respond to these deficiencies in both the
short and the long term

Thank you for providing ne with the
opportunity to add my comments to the record. | also
want to nake cl ear that whatever fines are inposed
upon the utilities are not going to be paid for by
t he ratepayers who suffered enough, because we don't
want them coming to the Public Service Comi ssion
asking themfor a rate hike to cover the |oss of the
fines inposed upon them Thank you.

(Appl ause)

JUDGE LYNCH. Again, this is Kevin
Mul | ar key.

MR. MULLARKEY: Good eveni ng, everybody.
This is one heck of a time, that blackout. The
reason why, the blackout caused a | ot of stress and
undue hardship to a lot of people with disabilities.
A lot of senior citizens live in our community and
Con Edison didn't do the right thing to make sure
that the seniors and people with disabilities were
taken care of right away.

They wai ted four days before hel pi ng and
put power generators around. They did not do a |ot
of different things that they should have did to nake
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sure. The seniors called themup. A lot of seniors
live alone, a lot of people with disabilities live
al one. And especially people with nmotorized

wheel chairs, they have electric wheelchairs. After
the third day the power is gone. No one put their
cause on the front burner. No one thought about the
several options for the people with disabilities in
the community in Astoria. They were totally
negl ect ed.

Al so, as far as things being damaged,
br oken down due to the electricity going out, it
caused damage to the effect when the power surges it
bl ows fan notors, conputers are shot.

Al so, they are destroyi ng backups, causing
flooding in my basenent. The sunp punp notor went
out tenporarily through the heavy stormwe had. W
had a power surge. The sunp punp notor didn't kick
in so it flooded out ny basenent and ruined all ny
carpeting and it cost to have that cleaned up

Con Edi son, they are not going to
rei mburse for that. M insurance conpany isn't going
to reinburse for that either. It's a sad situation
Astoria had to suffer, after eight days, nine days.
We had bl ackouts before and things were taken care of
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ri ght away.

Con Edison, first of all, they were
checking out the stray voltage before the bl ackout
occurred. They're supposed to have gone into every
si ngl e manhol e and checked out where the probl enms
lie. Wiy didn't they do that? Wy didn't they
notice that there was problens before this black out?
They shoul d have known the wires on the ground, give
notice, cut back on the power.

Nobody ran around sayi ng power should be
reduced because there was electric mal function
Everybody knew t he weat her forecast, they knew what
the weather was going to be like. Con Edison knew it
as well.

It's a shame we got to cone to this type
of situation. The whole comunity is in great need.
The community was hit hard with the water main break
at Ditmars. People suffered through that. This is a
doubl e whammy on the people that lived in that
conmuni ty.

(Appl ause)

JUDGE LYNCH. W have Assenbl ynan M chae
G anari s.

(Appl ause)
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ASSEMBLYMAN G ANARIS: | amgoing to
actually be very, very brief because this is actually
ny third tinme presenting testinmony to the Public
Service Conmmi ssion, but as long as | feel that there
are people who didn't know about this or couldn't get
here | feel the need to speak for those who aren't
here.

And | reiterate to the Public Service
Conmi ssion, which is the entity with the power to do
sonet hing about this, that Con Edison's behavior is
about as disgusting as | have ever seen in ny tine in
public office by any corporation toward the people
it's supposed to serve

They screwed up in the beginning and | ost
power. They screwed up when they nmade a decision to
try and keep the network going instead of shutting it
down, and then deciding it was better to have 100, 000
peopl e out of power for nine days than maybe taking
out 300,000 for one day and to continue to stick by
t he deci sion.

It's obviously much nore dangerous the
| onger a bl ackout goes on. W know this was the
| ongest bl ackout in the history of New York City and

t he deci sion put peoples' lives at risk. They are
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sticking by it to protect thenselves fromliability.
We know about the fact that they |ied about
how many were affected by this in the first day of
the bl ackout. Kevin Burke hinself said that the data
was avail abl e and shoul d have indicated how bad the
probl em was, the drop in megawatts that was being
used by the Long Island City network in the first
days of the crisis. They had that information and
hid it fromthe public or the people who knew it
didn't convey it to the people who should have known.

Con Edi son deserves to be punished. W
cannot go through this cycle year after year where
Con Ed screws up, people get nmad at them and then
back to business as usual because Public Service
Conmi ssion doesn't bring down the hamrer on them

(Appl ause)

That power is in your hands. W are going
to be | ooking, the Senator and |, at what changes in
law we can make. In terns of this incident, the
i nvestigation, the penalties nmust cone fromyou. So,
pl ease do whatever you can to send the nessage to Con
Edi son that this cannot continue. Thank you.

(Appl ause)

JUDGE LYNCH. Thank you. The next speaker
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at this podiumis Bob Mratti, and then we will take
Harry Rygor on this side next, so if he could cone
down and be available. Thank you.

M. Moratti, welcone.

MR, MORATTI: Thank you. Good eveni ng.
My nane is Bob and | ama resident of Astoria for the
| ast 38 years. | promse not to be too |oud because
the mayor has said that those people in western
Queens have been voicing their opinions too
vehenent|ly.

Upon receiving ny Con Edi son bil
yest erday, Kevin Burke has finally found the problem
for the blackout. After City Council hearings,
| egi sl ative hearings, countless "I don't knows" and

indirect answers fromhim his cause of the bl ackout

is it was too hot. In fact, it starts off with the
words "the July heat wave". M. Burke, every July is
hot .

Mayor Bl oonberg has said the cause is the
peopl e are not conserving energy, which was bl asted
in today's paper. W can now close these hearings
and cone back next sumrer.

But we here today know this is the
farthest thing fromthe truth. Both Kevin Burke and
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Mayor Bl oonberg are in conplete denial. Their
reasoni ngs are only a snokescreen for the rea
causes. |If the heat and the |ack of conservation are
their only defense, now they have none.

In ny apartnent there were no
interruptions, not even a flicker, not in ny
buil ding, not in my block, not on the other side of
the bl ock or around the block. This involved a
coupl e of thousand people. 1Is Kevin Burke going to
say that we had no heat wave on ny block or that we
are nore conservative in ny area?

The only difference is that in our area
Con Edi son updated our streets a few years ago
conpared to the areas that went down that have been
negl ected, sone for 20 years or nore. This is
conpl ete negligence. This proves that the systemdid
not fail but that Kevin Burke failed the system It
was not the car, but the driver. |t was not the
nessage, but the messenger.

He is responsible for the blackout and
nobody el se. Kevin Burke and the nayor want us to
believe that this was a technical problemwhen it
definitely was an econom c problem Part of our
nonthly bill is to go to the attaining and
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mai ntai ning of the service to its custoners. Al
busi nesses are required to do this, but Kevin Burke
decided to cut corners and shift our nmoney from
preventive mmi ntenance to profits.

Con Ed pays a very high five percent
di vidend with Kevin Burke being one of the |argest
i ndi vi dual sharehol ders of that conpany. It was his
deci sion to choose sharehol ders over the people of
west ern Queens. Assenblyman Richard Brodsky at the
| egi sl ative hearings also confirnmed this with the
wor ds "what happened in Astoria was inevitable".

In closing, | would like to give specia
thanks to the nedia for their support and
understandi ng. They listened to many peopl e of al
countries in our comunity concerning their hardships
and difficulties during this ordeal, but there were
two nanes that they did not interview and never wl|
in western Queens, and they are the first nane of
Gol dnman and t he second nane of Sachs, or any ot her
| arge, negligent, out of touch corporate nonopoly.

That's what this interruption and bl ackout
was all about. Please support us and thank you so
much. Thank you.

(Appl ause)
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JUDGE LYNCH. Harry Rygor, and after that
we will be taking Kiki Panos at this podium

M. Rygor, wel cone.

MR, RYGOR Good evening. M nane is
Harry Rygor. | have been a resident of Astoria,
Queens since the day | was born. M famly is
probably one of the oldest famlies in Astoria,
Queens for over a hundred years.

What happened around July 17th when the
electricity went out was a disgrace. Kevin Burke had
to dowithit. A lot of other people had to do with
it. The problemthat we have over here, over the
| ast 15 years Astoria has been rejuvenated, zoning
| aws have been changed to go to conmerci al
Rest aurants have been openi ng and cl osi ng.

Since the tine of the bridge that
col | apsed on Astoria Boul evard and Stei nway Street
the nmerchants are still hurting and that bridge is
still unrepaired. Let's get behind that part.

Since nine days of this electricity
bl ackout what happened over here is that they keep on
openi ng new busi nesses--and t hey shoul d have new
busi nesses and they should revitalize the
nei ghbor hood because it was for a long tinme a dead
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nei ghborhood. Merchants are opening stores, cafes,
clubs, but they forgot one thing. They forgot to
check the electricity.

You put nore juice on those cables, it's
bound to happen. It's going to be 105 degrees every
sunmer, but the problemis that we get blanmed from
Kevin Burke, but we also have to tal k about the
people that are directly in Astoria that have to
prevent these things, not wait until |ike soneone
gets killed and then you put a street light up. It
doesn't work like this.

So, that is ny sharing about this whole
thing. It was disgraceful. For eight, nine days
everyone suffered, the business suffered, and we're
still suffering even though electricity is up. You
can't get custoners over there on the other side of
Astoria Boul evard.

So, | share ny thoughts. Thank you.

Thank you very mnuch.

(Appl ause)

JUDGE LYNCH. Thank you. As | nentioned,
t he next speaker is Kiki Panos and after that we wll
have Loui se Marchini at the other side. Thank you.

MS. PANOCS: Thank you. | ama resident of
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Astoria. | amof course angry, as everyone el se here
is, at Con Ed for being inconpetent and |I'm angry
that I'monly getting back $350. |'mangry that |
received my bill last night and it was a hundred
dollars nore than | paid |ast nonth, and I'"monly
getting back three doll ars.

My anger tonight, | want to shift sone of
t hat anger over to the Public Service Conm ssion
The reason | amgoing to shift it over to the PSCis
because back in 1999 there was a bl ackout in

Washi ngt on Heights. Attorney General Eliot Spitzer

put together a 72 page report. | didn't read the
whol e report but | read part of it. In it he found
all the weaknesses of Con Ed. In it he nmade

recomendat i ons, suggesti ons.

I am assumi ng the Conm ssion received a
copy of this report. What the PSC did with this
report, I amnot sure. | have a feeling it nust have
went in the to do box back in 1999 and no one
bothered to look at it, because if they did we woul d
not be suffering the way we have suffered.

You stated that you do not want anot her
bl ackout. Guess what? There was a blackout. It

happened. And you want to know sonething? It's
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goi ng to happen again. | believe New York City is
going to go through nany, nmany bl ackouts because Con
Ed is inconpetent and the PSC is obviously not a
strong conpany as | felt you were. You did not |ook
out for us and I amvery upset that you are here
toni ght and you stated that you did not want to see
anot her bl ackout, but we did have another bl ackout.

So, | am hoping the PSC, Comi ssioner, you
go back, you discuss it with your departnents,
whoever works there, that you have to be nore
consci entious of any reports that cone in that hurt
t he public.

We suffered. The elderly suffered the
nost. And | also want to thank Assenbl yman G anari s.
| believe if it wasn't for himgoing out for the
public, embarrassing our mayor, that he finally cane
Thur sday.

(Appl ause)

To say to us we have a problem for days, |
kept wal king on Ditnmars, there was no traffic |ights.
I was surprised no one was killed. No one was killed
because we are good citizens here in Astoria.

Thank you, again, Mke. If it wasn't for
you | don't believe anything woul d have been done for
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us. Thank you.

(Appl ause)

JUDCGE LYNCH. This is Louise Mrchini, and
she will be followed by Martha Wi nnan.

MS. MARCHI NI: Good afternoon. M nane is
Loui se Marchini. | ama resident of Astoria for ny
whole life.

I lived without power and electricity and

hot water for nine days, |like many of us here, but |
am here--1 was abl e because |I'myoung to shower at
friends' houses, live out of nmy car, bring ny

essential s wherever | was, which was ridicul ous, but
ny grandnother is 92-years-old.

We were |ucky enough to have ny parents
come from anot her state and whisk her out of New York
State, and she had to go to Pennsylvania in order to
have adequate supplies for 92 years. It was a
di sgrace.

| called on Tuesday when the bl ackout
first occurred, mne occurred on Monday, and they did
not take my nanme. They said that they were aware of
the outages in the area and in Westchester. There
was a big stormin Westchester that they were very
concer ned about, but they said they would not take ny
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name. It was unnecessary.

| later called on Friday when actually the
fourth day happened, and then it becane a nedia
sensation. | was wondering when it was ever going to
be publicized. Then | called the 1-800 75ConEd and
they took nmy information, was very happy to do it.

| don't believe that we were given
accurate information given that we had no T.V. and
radi o, the newspapers didn't address it. And the
fourth day of the outage finally then they started
i ncreasing the nunmbers to nore adequate or realistic
nunbers.

The first days | believe were wasted and
the conpany did little to nothing. Wen the nedia
and the mayor and the officials got involved then the
wor kers were increased and the job was patched up
It was still not corrected, not fixed. There are
many generators on each of the corners.

| live by Garden Bay Condomi ni uns.

There's a generator on 71st, 72nd, 73rd, 74th. So
obviously we are still running on generator power.
It's not fixed.

They shoul d have been canvassi ng the areas

fromday one. Wen you take a phone conversation
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from soneone at day one, you should dispatch a crew
to the area and surm se the nunber of people
affected

If | pay my bill | expect to get
uninterrupted service, and three dollars off is an
unaccept abl e anount. My condom ni um has 800
apartnments. W are considered one custoner. That is
ridiculous. And | don't understand how they can keep
billing us, but they don't know if we were out. |
can't understand how in this conputerized day and age
that this can continuously occur

Rei mbur sement of | ost appliances, ny
parents' refrigerator is not working. How do they
get a new refrigerator? Wat about accomvdations?
Peopl e | eaving the country, going to hotels, to be
able to go to work every day or even to live. Wy
were they not updating the systemall al ong?

I work in a school and we work with crisis
all the time, but we really need to have sone type of
preventi on approach and then deal with the problem
So | believe that Con Edi son should do nore
preventive and updating the systemall along. That's
why we pay our bill

I was just in Cosco today in Long Island
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Cty and they were asked to shut down the ACs today,
so | know the problemis in existence. W could go
into blackout tomorrow for all we know. Thank you.

(Appl ause)

JUDGE LYNCH. Thank you very nuch. Again
this is Martha Wei nnman and Susan Addonisio will be
t he next speaker on the other side.

MS. VEEINMAN: | want to say | amvery,
very, | amvery happy to be here and understandi ng
that | amnot the only one with a | ot of questions.
How cone | am being billed nore noney than what | am
supposed to be billed especially when | didn't have
electricity and so on?

I lived two weeks because actually in ny
nei ghbor hood the problemis still going on. | lived
on 30th Avenue off 42nd Street. | am sure nobody is
aware of that issue because it was nowhere publicized
and twi ce the manhol e expl oded. Twi ce there were
fires, twice houses, one |local delicatessen actually
Monday.

JUDGE LYNCH: | just want to make sure.
You are from Manhattan; is that right?

MS. VEINMAN:  No. 30th Avenue and 42nd

Street.
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JUDGE LYNCH. Ckay, sorry.

MS. VEINMAN:  Finally, the power came up
quite to the correct power on Mnday, but Monday
ni ght we had another explosion at the local deli is
done, basically.

It is disappointing and very upsetting to

know t hat basically they lied to us. Knowi ng that we

are in danger, know ng that the workers that were
doing this particular job were supposed to know
anything and everything to do with the electricity,
Wi ring, cables and so on. W trust that they were
doing the right thing. Nevertheless, they put the
plug in and the whole street blew up basically. It
could have kill ed everybody.

| spoke to the guys that was working
outside on two Fridays before last, and they say to
nme we were going to have two hours ready. | said to
themthat's great, fabulous, congratulations. The
guy that was working in the nanhole says | am not
going to do it because the juice is at 28,000 watts.
If | doit tonorrow norning it will explode. He
called his supervisor to get perm ssion to open the
street and rewi re because there were not enough

wiring for that anmount of wire. He refused to do it.
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Didn't do it.

The next shift came in one o' clock in the
norni ng, the whol e block exploded. It was the
scariest, nmost stressful time. We didn't know if it
was an expl osion, the street was going to expl ode.

It was hot. The fire department took 20 mnutes to
come to that corner

We had no idea whether to step outside of
the building. W didn't know the street was with
electricity. W didn't know whether to step outside
back. 20 minutes later the fire departnent cane in
and they clear out the area and say it's okay. Two
hours | ater they were maki ng hol es through our walls.
Rewire and still electricity is still not okay.

The lack of caring for the rest of the
peopl e is what disappoints ne the nost because we are
human beings. They get paid. W pay them It gives
you a sense of not caring about other human bei ngs.
You work 20 hours, 40 hours, 300 hours and get $5
mllion a year and they still don't care about the
people they may kill if they pull the switch.

My question is: \Were do they hire these
peopl e fronf

(Appl ause)
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You know, really, | go to work.

SPEAKER: You are bl am ng the workers.
They fol |l ow orders.

JUDGE LYNCH: Ma'am nm' am

SPEAKER: |'m sorry.

JUDGE LYNCH. That's all right.

MS. VEI NMAN:  They have to foll ow orders.
That's why | appreciate the fact that the guy prior
in the shift refused to do the wiring like they told
hi m because he said 28,000 watts, he was not going to
doit. It was the next shift that did it. Wy?
Because they foll ow orders.

So, sonebody nmade a huge m stake and |
al nost die, and that was not right.

(Appl ause)

JUDGE LYNCH. Ma'am | amsorry that | cut
you off. It's really good that we get whatever
conments up here where the reporter can hear it.

Next speaker is Susan and after that Jinmy
Lanza over here. Wlcone. Sorry to keep you.

MS. ADDONISIO.  That's all right. | would
like to wel cone everybody to Con Edison's dirty
little secret. | amas pissed off as everybody el se.
| did not cone with a prepared speech. | had to rush

JEANNE O CONNELL, R P.R (518) 271-7904

198



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

199

ny husband to the energency roomwho is recovering
fromcancer. | was just thrilled to spend the night
there, thrilled of having a heart attack or asthna
attack through all the heat. | was thrilled worrying
about nmy grandson al so and 87-year-old nana who |
either had to | eave her in the house suffering or
forcibly take her out of the house to nmy niece's
house where she coul d be cool, and then be upset
worryi ng about her house. You know when they get to
a certain age that's all they care about.

It's disgusting. W were lied to from
begi nning to end. Con Edi son knew exactly what was
going on and the only thing they cared about was the
bottomline and their god damm stockhol ders. Wl |
screw the stockholders. |f Con Edison can't do the
job get the hell out and |let the governnent do it. |
am done

(Appl ause)

JUDGE LYNCH. This is Jimmy Lanza, and the
next speaker on the other side will be Joshua Irving.

MR, LANZA: | do agree with the woman in
the audience. | lost ny power for a day and a half,
people a block away fromne lost it for five or six
days. We fortunate enough to get generators from Con
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Edi son.

| see the guys working the street. They
were working 16, 20 hours a day, hard working people.
I think the blame belongs at the top level. After
initial three days you had trenmendous anmount of help
frompoliticians and fire departnents and md | eve
and | ow | evel Con Ed nmanagenent. The guys in the
street were great, they helped us, they did a | ot of
things. | understand that they took certain abuse,
which | don't think any working person should have to
t ake when they just do a day's work.

But | think--not the people in the room-I
think a | ot of people share the blane. Sonebody
brought up rezoning before. On ny block, ny
grandparents |lived there before me. For over
50 years we have been there. One fam |y houses are
now three famly houses. Every house has a basenent
apartnment or a |legal basenent apartnment. Qur house
is one of the few houses left with a garden next to
the driveway. Factories on the other side of the
tracks.

The place behind us went fromone and two
stories to four and five story buildings. And the
gentl eman said before I don't think consideration was
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given to bringing new power in there. Wen | read
| ocal papers | see areas |ike Bayside and Forest
Hi|ls downzoning. They are going to keep their one
fam |y hones and two fam |y hones instead of putting
in four story or five story apartnent houses. |
think that has to be taken into consideration for the
future.

But | observed and wal ked around and | was
wat chi ng what's going on on ny bl ock and ot her
bl ocks. And just to prevent this in the future, we
coul d beat everybody up like you guys and ot her guys.
I think Mke Ganaris and Senator Onorato did a good
job bringing it to peoples' attention

| don't want to see this happen again. |
personally think it could happen in this week
Manhol e bl ock went on the fly last night. | am not
an electrical engineer or even electrician, but to ne
in your house when you buy an air conditioner you get
|arger wires, you get a circuit breaker, it takes
mor e anper age

I know this fromwal king around that the
manhol es and splicing, but when they pulled out the
cabl e, cable | ooked pretty decent. |If they replaced
that cable with the sane size cable they took out,
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again, I'mnot a rocket scientist or nothing, but to
nme if you put in a new cable the sane size as the old
cable in August, early Septenber, when we get a
demand agai n, the new cable probably will burn out.

I just want to know why Con Ed is not putting in

| arger size cables to neet the demand or brought to
their attention by what happened.

And al so | think some other things affect
this stuff, the salt in the winter and snowst or ns.
They have to know when they go down to make a m nor
repair that they had a checklist, they dismantle the
wi res and splice what needs to be corrected. |Is
there a criteria? The wires are terrible, they are
not so bad, do they need i nmedi ate repl acenment.

As sonebody brought up before, they're
goi ng around for these voltage checks. A wonan got
el ectrocuted and a dog. Did they just check the
vol tage and not the manhole? This is going to be an
ongoi ng probl em because P.C. Ritchie's up on Steinway
Street, nobody is going to buy air conditioner
conputers and stuff like that. What's the sense of
selling stuff that you can't use?

This is a yearly thing. It could get to
be nore than yearly, happen other tines a year
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unl ess we upgrade our system | just nmade notes on
one of the envelops | was going to send you, but |
will use a clean envel op

| brought up the zoning and everything. |
want to finish by saying mddle |evel as well as the
hard worki ng nen and wonen in the street done a great
job. They worked | ong hours in a hard condition to
hel p us out, but | definitely think that upper |eve
and top | evel managenent has to be responsible and
thi nk the whol e system has to be inproved.

If Eliot Spitzer did a report years ago,
i ke the woman said and | believe, | want to know
what can be done to put that into effect sooner and
wait for new information and rely on sone of the old
i nformati on. Thank you.

(Appl ause)

JUDGE LYNCH. Thank you very much. As
previ ously announced, we have Joshua Irving and then
Assenbly nmenber Cathy Nolan on this side.

MR, RVING Thank you very nuch
Appreciate you guys holding this neeting. | am
echoing a ot of the sentinents al ready expressed
here tonight.

I was browned out for several days. |
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basically had dimlights in ny apartnent. No
tel evision, no hot water for about a week, so | was
not able to take a shower in nmy own apartnent.

Thr ough the ki ndness of some of ny friends
who live in Manhattan | was fortunate enough to be
able to go into the city and stay with themfor a few
days.

| received what | think to be an
abnormal Iy high electric bill considering that there
was an entire week | did not have full power. So,
called--1 don't knowif this is in the Public Service
Conmi ssion's realm but spoke to a wonman that says
she was going to send a person to reread nmy neter and
she asked ne if | knew if the superintendent |ived
downstairs. | said | didn't know, so she snidely
remar ked you have been living in your apartment how
I ong, you don't know this? So, | sinply replied, you
guys have been providing electricity to New York City
for how |l ong and you don't know how long it takes to
turn the power back on?

So, | look at it--1 don't knowif this is
sonething in your control, but | tend to think if you
are speaking to custoner service representative and
the conpany is not providing you service adequately

JEANNE O CONNELL, R P.R (518) 271-7904



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

then they should be a little bit nore respectful

Al so, | have sonme questions about the
deregul ati on of power companies over the | ast severa
years, dating back to what | believe is around the
time of Ronald Reagan. But essentially what we have,
with ny understanding, is a nonopoly of the power
grid in New York City. There is no conpetition for
Con Edi son. There are other conpani es that supply
power, but as far as the distribution we have one and
one choice al one, and that is Con Edi son

So, essentially we have a nonopoly of
power distribution. So this is where the Public
Servi ce Comm ssion cones in, because as the people
have no opportunity to essentially fire Con Edi son
and switch to a different carrier, what choice do we
really have?

We rely on the Public Service Conmi ssion
to enforce Con Edison to live up to their end of the
supply and demand situation. The people don't have
that option right now W have to basically sit
there and take it, and if Con Edison fails they wl|l
gi ve us sonme run around and the answer will be we
don't know when it will be fixed if we're even |ucky

enough to get through on the phones when we try
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cal l'ing.

So, basically | put a large part of the
responsibility on the Public Service Conm ssion to do
what we, the people, at this particular point are
unable to do. W cannot sinply switch power
di stributors. W can switch suppliers, we can't
switch distributors or we're essentially left
power | ess.

So, if they say your bill's higher, we're
going to collect, we're going to cone after you, we
have no choice. W will be harassed by them That
we don't have these powers ourselves as consuners
seens undenocratic and agai nst the ideals of
capitalismas | see them

(Appl ause)

As far as what | think Con Edison should
have done during the power outage, again, | am no
el ectrician, but as they started noticing feeder
cabl es going on the idea of rolling blackouts to ne
seened a good idea. That way you elimnate the
over burden on the other feeder cables. It would have
al  owed, you know, woul d have stopped the cascadi ng
ef fect that took place.

Al so, ny understanding is, through sone
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research | have done, is |lowering voltage actually

i ncreases the | oad on feeder cables. Wen you | ower
the voltage, day two, the feeder cables, there is a
greater burden on the system which nmeans they're at
a greater likelihood of brownouts and power outages
t hrough failure of the grid.

So, again, to reiterate what sonme ot her
people said, | put this squarely on the executives of
Con Edi son. People who are working on the street
were working their tails off, and |I appreciate that
and | let themknow that. But the executives, | want
to know why Con Edi son has not been spending the
amount they have budgeted to maintain the
infrastructure in their grid. Were is this noney
goi ng?

(Appl ause)

VWhere is this noney going? Wo's
profiting fromthis? |If you are budgeting a certain
amount and not spending that anount, where is the
noney goi ng?

SPEAKER:  Shar ehol ders.

MR IRVING Precisely. | amnot naking
$1.5 million before stock options |ike the CEO of Con
Edi son. That information can be found on the
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Internet quite easily. You can find out the salaries
of all the executives for Con Edison on the |nternet.
It's public information. | suggest you all look it
up and wite to them Don't be afraid to wite to
Con Ed's executives.

And that's essentially it for nme. So, |
woul d just like to see you guys really flex your
nuscles in this situation because, again, the people
don't really have much of a say in this. W have one
provider to choose from there's one grid, so it's
not going to have conpetition conme into the area.

It's your responsibility at this point to
enforce Con Edi son, to punish themessentially for
their lack of foresight and their inconpetence and
i neptness. So, thank you.

(Appl ause)

ASSEMBLYWOVAN NOLAN: | testified at the
first hearing and | cane to testify again. M nane
is Catherine Nolan, I'man Assenbl ywoman for the
Sunnysi de/ Wbodsi de area, but | had to take that
privilege for a mnute to say how pleased | am a
former coll eague of mne, Assenblyman Pat Acanpora,
is here. | think that | have a | ot nore confidence

that you are a nenber of the board now. | have a
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hi gher | evel of confidence that you will get to the
bottom of this now that | see you there.

She has left us, but we have held her in
very high regard. A tough, down to earth |ady, a | ot
like Astoria and Sunnysi de.

| do think that you're going to be hearing
from peopl e who experienced outages. | did not. M
district lost a lot of power, | did not personally,
but | want to reiterate that there has to be effort
to conpensate people for electrical answering
machi nes and other snmall electrics that burnt out
because the | ow voltage situation was a very
di fferent type of bl ackout.

| also want to stress, as | did in the
first hearing, that this is the | ongest power outage,
| ongest bl ackout, brownout, whatever you want to cal
it, the | ongest power outage in the history of the
city of New York. So, the PSC has to nake sure
people are treated differently.

This was not a 24-hour interruption of
service. This was six, seven, eight, nine, ten days.
Sonetimes power did cone back at a very |low | evel.
That's one of the reasons why people had surges and
| ost equi pnent that was val uable for both smal
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busi nesses and residents. So, | want to stress that.

We al so want to point out that a whole
bunch of large apartment buildings in my Assenbly
district are reporting they are powered by
generators, and these generators of course do not
hold to the high environnmental standards that we
expect in the energency situations.

They are very loud. W' ve been getting
all kinds of conplaints from people about that.
There seens to be no tinmetable to renove them and no
i nformation forthcomng fromthe utility as to why
they feel they need to keep sone |large buildings in
nort hwest Queens continuing with generator power, not
back on the system

Then | also wanted to stress we reconmend
that these hearings be on public access cable. |
think we need to do everything, all we can, to
encourage people to file with the PSC, so even if
peopl e don't cone to the hearings as nmuch as we woul d
have |i ked because they are played out, they are
exhausted, they didn't know. | know that we have
been distributing to businesses and others the
fliers.

I would ask the PSC keep the comrent
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peri od open for as long as you can so people can get
back to you. W requested from Con Ed and we' ve
gotten a sem -satisfactory answer. It's normally a
30 day cutoff for people filing clains for spoiled
food and business |osses. | understand that they
have wai ved that. That was announced earlier, but
they have not waived it on the website. |If you |ook
at the website it's not clear and it's also not clear
what kind of clock is ticking.

The answer we received said normally
there's a Public Service Commission tariff of ten
mllion or can't go above, but that wasn't really ny
qguestion. M question was peopl e should have | onger
than 30 days because their | osses have been so
extreme over six, seven, eight, nine days, and sone
peopl e did go away perhaps on vacation

So, people really need a little tinme to
regroup and figure what nedicine and other things
were |ost. Medicine at |ocal pharnacies was spoil ed,
so the ranifications keep occurring.

| wanted to bring this to the Public
Service Conmmission's attention. | certainly want to
t hank ny col | eagues, Council man G oi a and Senat or
Onorato and Assenbl ynan G anaris have all tried to
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kind of cone up with ideas that were practical and
doabl e to hel p resol ve this.

I will say that Con Ed certainly did try
to do ice and water and things like that. It was not
enough. It was not organized well. W had sone
probl ens as to where things |ike that shoul d go.

| also want to point out that there are a
nunber of sensitive locations. | know ny coll eagues
in the council talked about senior citizens a |ot,
but I also want to point out--that's a key m stake
that was nade. | also want to point out sensitive
| ocations |ike funeral parlors should have generators
al nost i medi ately, we have grieving fanmlies, and it
was so hot and there was really no effort to do that.

So, | don't know what Con Ed's sensitive
location list includes. It didn't include senior
centers and it didn't include funeral parlors. Wat
did it include? W certainly haven't been able to
find out.

So, | think you heard people say the |ack
of comuni cation, the |ack of coordination, but also
on the kinds of reinbursement issues, | think that
you need the Public Service Conmission to take a | ead
role in demandi ng that they get sone satisfaction
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So, thank you. And Pat, it's very, very
good to see you. Thank you, everyone.

(Appl ause)

JUDGE LYNCH. The next speaker is sonmeone
who was here this afternoon so | will ask himto be
very brief, please, Councilman Eric Goia. W have
quite a few people we haven't heard fromyet. The
next speaker after that on nmy left will be Doug
Bl essi nger.

COUNCI LMAN G O A Thank you very nuch. |
will try to be very brief. |'mhappy to see a few
nore people here this evening than were here earlier.

My nane is Eric Goia, |I'ma menber of the
City Council. | represent Wodside, Sunnyside and
part of Astoria, and first |let ne thank everyone for
com ng out tonight. | know how busy everyone is wth
work, famly and all the other issues. It's very
i nportant to cone out not only to represent yourself,
but al so represent our nei ghborhood.

And after going through what we have been
through in the past nmonth | want to give a special
t hanks for everyone who's conme out tonight. What you
see tonight is really a very small fraction of the
peopl e who were affected. | talked about that a
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little bit today and | recommended that a nmailing
take place to all the affected areas and ot her
efforts be taken to alert folks, but I want to touch
on a fewthings to help you frame your investigation

In ny view, there are three primry
qguestions, three areas to look at in this
i nvestigation. One, why did the power go out? Whose
fault was it? Wat happened? Was it a |ack of
mai nt enance? Was it poor nmintenance? Ws it just
soneone doing a bad job? That needs to be figured
out .

Two, once the power went out, how did they
respond so poorly? Wiy did they respond so poorly?
They pretty clearly mslead the public, they m sl ead
the nmedia, they mslead nyself and Senator Onorato
and Assenbl ynan Val | one and everyone in this room

Was that intentional? |Is that part of the
Con Ed play book? 1In other words, when sonething
goes wong and they nade a m stake do they open up
page ten that says tell everyone a snall glitch and
we're working on it? That's exactly what they said,
right? It's a small glitch and we're working on it.
Is that out of the Con Ed play book or were they

truly, truly out of touch and had no i dea what was
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going on and, in fact, five nei ghborhoods w thout
power ?

Second, not only did they mslead the
public but they were extrenely unprepared to help us
get out of the crisis. Assenbl ywonman Nol an nenti oned
funeral hones and senior centers. The cooling
centers that New York City sends people to go to, in
other words, it's hot out, New York City puts on
tel evisions, puts in the newspapers to go to these
cooling centers, and there was no--Con Ed apparently
didn't know where their cooling centers were and they
were informng the cooling centers to turn their
power of f.

In addition to that, Con Edison is--as
this dragged on day after day after day, at no point
did Con Edison send out a nmailing to their custoners
saying this is where you can get emergency ice, where
you get food.

So, one, they mislead. Two, there was no
plan to help. Three, this is | think sonething
everybody in the roomis dealing with right now, it's
a level of conpensation. Wether or not you are a
working family or you're a nmom and pop shop that's
struggling to nake ends neet, Con Ed's conpensation
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package is |aughable. They don't even seemto grasp
how bad it is.

Now, when you tell the snmall business
owner, you know, | think everyone in this roomwlI
agree folks in our neighborhoods, we don't want to
get rich off of this. W don't want to go bankrupt
because of what Con Ed did.

When a busi ness owner can show a real
| oss, whether it be perishable foods or whether it be
the air conditioning unit flowi ng out ny dad' s flower
shop, he lost two of his refrigeration units. It
costs a lot of nobney to get fixed. Con Ed at this
point feels they have absolutely no obligation to fix
those. They need to do that. There are snall
busi nesses that will go out of business because of
what Con Edi son did.

In addition to that, you tal ked to fol ks
who lost all the food in their refrigerator not once
but twice in sone cases. And let ne ask you this:
Has Con Edi son thought to mail out a reinmbursenent
formto all the affected people? No. | know
Assenbl ynman Nol an nail ed out a reinbursement form |
know | nmiled out a reinbursement form Con Edison

never nmiled out a reinbursenent form
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Con Edi son then says to sone snal
busi nesses officers--this | find really
i ncredi bl e--they say, well, if you got a specia
case, if you've got sone guy really lost a |ot of
noney, if you got sone special case send himto us
and we will see what we can do to work it out behind
t he scenes.

Well, part of nme says that's nice and
appreciate that, that's a good thing, but then part
of me says wait a second. You want to work this out
behi nd the scenes? |'mgoing to figure out one or
two people who this affected really terribly and
we'll get themto you so then | will feel alittle
better and that person will feel a little better?
What about everybody el se?

VWhat we need to fix the problemis not
cronyism W don't need a solution in the back room
W need Con Edi son to cone forward and Con Edison to
say, listen, we recognize your people have rea
danmage and we will pay for that.

| spoke to sone of the business owners in
Wbodsi de today. |If you are a busi ness owner where
English is not your first |anguage, this puts you at

a distinct disadvantage. You shouldn't have to go
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out and vociferously advocate yourself just to get
what's coming to you.

Con Ed needs to do a better job and you
guys need to nake Con Edi son conme up with a fair
policy, a policy that rei nburse people for actual
| oss, real |osses across the board.

And, again, let ne just thank everyone for
being here. | knowit's ny intention and Senat or
Onorato's intention and nenbers of the Assenbly as
wel | as Council man Vallone to do everything we can to
hold their feet to the fire. What happened to our
nei ghbor hoods is our obligation

There are parts of New York who stil
don't realize how bad we had it. W need to neke

sure that this never happens to anybody el se ever

agai n.

Thank you very much.

(Appl ause)

JUDGE LYNCH. As | said previously, we
have Doug Bl essinger. He will be foll owed on ny

right by Cathy Burch.

MR, BLESSINGER. | grew up in Long Island
Cty, | noved to Manhattan and then | live in Astoria
now. And | know of a medical procedure that because
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of the power shortage there was a doctor
gastroenterol ogi st, was in the--halfway through
giving a col onoscopy and there was no nore power.
Just maki ng a j oke.

So, | believe there was--1 amjust about
definite, if not definite, it was a Friday night at
30th Street off Broadway. Police were there and the
firemen, and | could snell the wires burning. And
said to a policeman, do you think it's terrorists,
and he really had gave a hearty |laugh. And the next
day on the radio, a Saturday, Mnica Crowl ey on WABC
radi o, the hostess, | nmean just the way |
conprehended it she said that she thinks it was
terrorists. She said the idea was they want to get
everybody out together on the street. So, | hope
not .

And the 30th Street, off Broadway, the
manhol e cover blew off and the wires were burning and
| said to the firenmen working, that's a real strong
snell. He said, you shouldn't be breathing that.
just left.

A wonman in ny building, 105-years-old, the
way | understand it the power shortage didn't affect
the two el evators, but the owners shut the power off
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to conserve energy. So she wal ked up five stories,
105-years-ol d

So, and then outside the building,
noti ced the sane night that the nmanhol e cover blew
of f.

JUDGE LYNCH. Excuse ne, sir. Could | ask
there be order in the room please. Thank you. o
ri ght ahead, sir.

MR, BLESSI NGER. The sane night that the
manhol e cover blew off, | noticed two |ights went out
outside the building, and but other than that, |
didn't really experience any real problens. And but
| noticed on Broadway, like | say, 35th Street, the
traffic lights were out of sync and they weren't
wor ki ng properly.

And so, and then | net a wonman, sonetines
I think nmaybe it was an act of God or whatever, at
31st Street and Broadway outside the subway, she was
outside the el evated subway, and | got speaking with
her and | said, is it all right to take the train?
She said yeah, yeah, | think she said the Nis al
right.

And | told her about the, you know, what I
was thinking about the statenment about the terrorists
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and what the WABC hostess said. She said, well
terrorists, they can't control the weather. They
don't control the weather. So, and then she said
sonet hi ng about, you know, the antiquated systemis
40, 50 years old and it can't really handle all the
peopl e, which leads nme to | hope not.

| hope things aren't really as worse in
the city than we are told because the idea is not to
frighten us, but personally | would rather be told so
it gives me an option maybe | will nove sonmewhere
el se.

Thanks, everybody, for |istening.

(Appl ause)

JUDGE LYNCH. This is Cathy Burch and
following her will be Glbert Vela.

MS. BURCH  Good evening. Thank you. |
went | ooking for you earlier today at junior high
school 141.

(Appl ause)

And we were directed to the Federation of
Hel | eni ¢ Society, and that turned out to be a
neeting, but it was nore for business, so | was there
alittle out of place. | also feel that nore people
woul d be here if it had not been printed in the paper
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that you were going to be at junior high school 141
at 21st Avenue. That's numnber one.

(Appl ause)

Nunber two, the power outages have been
occurring long before July 17th. M/ power went out
on July 10th for the entire day and | had no
tel ephone. My daughter had power and she |ives next
door to M. Sinai of Queens Hospital the week before
and a generator was provided for her for two
consecutive days.

We have been havi ng ongoi ng problens for a
long tinme. Back in Cctober of 2005, a 40 percent
increase was alotted to Con Edison's rates that |
have been paying for. At that tinme we were told that
it was to inprove the infrastructure of the area

Con Edi son has been working in the manhol e

on the corner of 20th Avenue and 45th Street six

different tines. | was w thout power for nine
consecutive days. | was preparing food in ny freezer
for my fanmily and | lost it all. | resent having to

provide an item zed list to get $350 back
(Appl ause)
| did not get my bill yet, and this | am

really waiting for. This is a joy. If all Con
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Edison is willing to give ne is a $3 rebate, which is
di sgraceful, and we as a comunity are going to be
inflicted with a new power plant that does not
benefit us at all

(Appl ause)

We have a 200 apartnent unit, a converted
war ehouse on Ditmars Boul evard between 45th and 46th
Street that hasn't even gone on line yet, yet they
closed local fire departnents. Were are we going to
get nore protection?

We need to trust you. W need to trust
our elected officials. You are our voice, and
don't have a great deal of faith anynore. | do have
a copy of the letter that | wote to Mayor Bl oonberg,
that | also sent to our elected officials.

And yes, | am Cathy Burch, and thank you

for the Gazette for printing it. | sat out outside
in front of nmy house because | had no electricity.
My conputer didn't work. M alarmsystemis flukey.
My refrigerator is on the fritz. The nedicine that |
was holding in nmy refrigerator for nmy daughter's M5,
I can ki ss goodby.

We need your help. W ask for your help

We plead for your help. And if Con Ed increases ny
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bill by a hundred dollars, they are not getting it.
Thank you.

(Appl ause)

MR. VELA: H, everybody. M nane is
G | bert Vel a.

JUDGE LYNCH: Excuse ne one second.
Before you get started, Bill Giffin is going to be
next over at this mcrophone. Go ahead, sir

MR, VELA: M name is Glbert Vela. | am
a very happy fella because yesterday | received ny
Con Edison bill and they decided--well, here's, |
wanted to bring this fabul ous speech. | got al
ki nds of things to say.

But they didn't respond to the needs of
the people in ny building in a tinmely manner. The
wor kers that were in our nei ghborhood working on
Steinway Street, working on 30th Avenue, working at
various other |ocations, they were not on 37th Street
during the week of the blackout. W wote a letter
a three page letter outlining what happened.

My super and | had a Ti anannen Square
noment where we stood in front of the Con Ed truck
that was com ng down the street so that we coul d get
himto stop at our street and fix the dam probl em
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| amgoing to read--1 also want to read to
you the newspapers. | got the Daily News, | got
Newsday, and our good friend Kevin Burke, here he is.
And these are both from August 1st and, wow, shocker,
power firmgave $13 million to New York politicians.
I nteresting.

I am not going to say--I am not naking
accusations here, just telling you sone information.
Did you know t hat Pataki, Governor Pataki, received,
let's see, the report found that the utility business
donated a total of $315,850 since 1999 to Gover nor
Pat aki, who appoints the PSC, and whose chairnman
under Pataki had twice left to work as a paid
| obbyi st for the energy industry. This is August 1st
of the Daily News, David Sal vinsol, Daily News
reporter. Also in the Newsday.

Simlar information fromthe Associ at ed
Press. However, people from-PSC spokesnman David
Fl annagan said that the blackout, "the blackout had
nothing to do with deregulation". | amjust reading
you the newspapers. | amnot on nmy soapbox here. |
am just reading you the newspapers.

The only people that got nore noney from

Con Ed was the state Republican party with $416, 751
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in donati ons.

Now, you got to, | don't know, | amjust
wondering could there be a connection between that,
the facts that | just told you, and the fact that our
Denocratic representatives, Senator Cinton, Senator
Chuck Schumer, City Councilman Goia, State
Assenbl yman G anaris, Cty Councilman Vall one,
everybody is calling for let's nane northwest Queens,
Astoria, a federal disaster area. R ght? Al the
Denocrats are saying, hey, this is a federal disaster
area, but who is saying no to this? Wuo? Bloonberg,
Pat aki, the Republicans.

Pataki has it in his power to make
nort hwest Queens, Astoria, Long Island City,
Sunnysi de, Wodside, a federal disaster area. It is
shanmeful. It is disgusting that people are goi ng out
in the street to get food and water and dry ice.

This is bullshit.

(Appl ause)

Let me tell you sonething. | amfrom
Texas originally, I've lived in New York Cty six
years. | have lived nostly in Manhattan. | ama
gypsy. | lived all over Manhattan, lived in Astoria
once before, lived in Rego Park, been all over the
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place. | lived in Astoria recently, |ike about nine
nonths or so, about a year in Astoria.

| am proud when | ast year what was going
on at this tinme last year? Katrina, right? Yes.

Bl oomberg had a | ovely FEMA norment the day of the
bl ackout. | mean he was at a service. Please don't
get nme wong. M heartfelt condol ences to the FDNY

There was an acci dent during the bl ackout
Tuesday night | believe in which two FDNY firenen
were hit by a cab near where | was staying. | stayed
in Manhattan with ny friend on the upper west side,
but they had an accident and they were--there was a
nmenorial service for these firemen.

Reporters imedi ately asked the mayor what
are you going to do about the bl ackout in Queens?
Well, | don't knowif this is the appropriate venue
for these questions. Very, very rem niscent of
Presi dent Bush's response to Katrina when it first
happened.

I was in shock when | read it on nmy phone
on the internet. Wen people were rioting in the
Super done because they were starving and hungry and
didn't have water, President Bush said, | think it's
very inappropriate for these people to be rioting on
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VJ Day when they should be--whatever it was, the
50th, | guess it would be the 50th anniversary of VJ
Day, when they should be cel ebrating Arerica's
heroes. Now, granted, we wouldn't be here if it
wasn't for the World War || veterans, but the

cl uel essness that Bl oonberg exhibited in the initia
days of this.

The cl uel essness of President Bush, we
don't have to tal k about Bush and Katrina. We al
know. It's like--attacking President Bush is like
ki cking a dead dog. Anyway, | need water
desperately. | want to say--1 will wap it up. |
nmean | am goi ng on and on kind of filibustering.

We tried, we tried desperately hard to get
Con Ed people to 37th Street. W wote a three page
letter. W sent it to everybody. W sent it to
Kevin Burke. W sent it to the PSC. W have sent it
to Hillary dinton, Chuck Schumer, Mke G anaris,
everybody. W got a long laundry list of people that
we are sending it to. | don't know WII it help?
| don't know.

I was one of the fortunate people. | had
a friend in Manhattan who put ne up for nost of the
week. | went out to Manhattan, | cone back Friday,
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hey, miracul ously the heat wave didn't affect ny
apartment. All the electricity in ny apartnent

wor ks, but the heat wave affected ny next door

nei ghbor. Maybe the tenperature in ny apartnent was
85 degrees. You can only specul ate. Just nonsense.

But anyway, we tried. Tuesday evening the
manhol e cover exploded, there was a fire, the fire
departnment cane, fire was restored at 6:30 a.m
Wednesday nmorning. The power was restored, it was
consi derably weaker, etc., etc.

We all had this kind of sanme--we had a
brownout, we had the power back, went out again
Wednesday to Thursday, we got it back Thursday but
then it rained, and of course the power--it's |ike
the wicked witch, oh, the rain. You know, so it
rai ned on Thursday night, so, people |ost power.

| conme in Friday to see what's going on in
ny apartment. | got power, but my next door nei ghbor
and a | ot of people including the elderly people and
si ck people don't have power.

So, | amcalling Con Ed and I'mtelling
them when the hell are we going to get the power
back? You know, | got ny power but ny nei ghbors
don't. Wen are we getting the power back? |If
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sonebody dies are you going to be held responsible, |
nmean are you going to--are you responsible for this?
Do you take any accountability for this?

So, they said we will have a crew here
tonorrow norni ng, Sunday norning. And when | wal ked
out of ny place there was a crew there and they were
weari ng orange Con Ed T-shirts. And | asked them are
you here to fix the power? They said, yes, we are.
W will get onit. Yeah, yeah, don't worry.

Well, it turns out, | found out later in
the day fromnmy neighbors, they are just there to
cover the wire that--the hole that was previously
left by the prior crew that was there before a few
days earlier.

Anyway, to sumit up, | amjust--to sumit
up we got--luckily we got a bunch of people to sign
the letter. You know, | guess what we, you know, |

guess | will sumup by saying, |ook, we are not--

wel I, my neighbor wote we are prepared to accept the
| oss of power. | don't knowif | agree with her on
that one, but we're not prepared to be ignored, |ied

to, mishandl ed and m streated. W deserve to be
spoken to |ike human beings and treated |i ke human
beings. W pay a lot for their service and what are
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we getting in return? A lot of disrespect.

Yesterday | got ny Con Ed bill. They were
very slow to respond to fixing 37th Street but they
very quick to cone and read nmy neter and tell ne that
they adjusted ny rates for June, July and August.

And so now, hey, guess what? You got to pay $83
i nstead of $62 or whatever, so | owed $20 nore than |
thought | would. 1Isn't that great?

Anyway, so, | wap up by saying | hope
this letter does sone good. | hope ny conments have
cheered you up. And have a nice evening. Thank you
very nmuch.

(Appl ause)

JUDGE LYNCH: Ladies and gentlenen, the
next speaker is Bill Giffin. Following M. Giffin
the court reporter needs a short recess to rest and
we will take a five-mnute break and we will comne
back.

After M. Giffin, at this point in tinme |
have 11 people signed up to speak and we will take
themin order. So, after M. Giffin speaks we wl|
be taking a short break and then we will continue and
we will hear fromeverybody that signed up to speak.

Thank you very much. M. Giffin.
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MR CGRIFFIN. | amBill Giffin and ny
famly's been in Astoria for alnost a hundred years.
And | am happy to be at this neeting and surprised at
the few people that are here, but very articulate
people. I|I'mreally proud of them

I amal so pleased to see a Public Service
Conmi ssion menber who is attentive and participating
inthis. They just are not very passive and they are
sort of in cahoots with Con Edison. | think things
wi | | change perhaps.

Conmuni cation is a major problem deficit.
Senat or Onorato covered so many paraneters, | was
very pleased to hear him not only what's w ong but
what we need to be concerned about in the future,
primarily why | am here.

| did not suffer as others did in the
maj or bl ackout. | had sonme | ow wattage and stuff
like that, but ny concern, and | have spoken ot her
times with Con Edison and with the Public Service
Conmi ssion, that we do not have a naster plan in this
city. They build things and they build things
relatively willy-nilly.

We have got 17 new buil di ngs going up here
on the Queens side. They have building going on as
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wel |l in Manhattan. All these new buil di ngs have been
brought up by sonmebody el se.

Qur nei ghbors had a hundred watt anperage,
put in three 100 watt lines into a one fam |y house.
Qobvi ously you are going to need a greater source of
power than we actually have and are even consi dering
havi ng.

We knew that the grid broke down on two
separ ate occasi ons before, and although we put in
sone power plants here they cause problens to
children's health so we have to be concerned about
t hat .

But unless there is foresight, nbst of the
peopl e were conpl ai ni ng about reactive response. M
concern is proactive response. To nmake sure that,
like | said, you get Con Edison to do what they
shoul d do and | have no qual n& about what you wil|
do.

It's the organi zation that's up in Al bany
whi ch seens to be divorced of New York in a sense.
So, | guess nmany things have been said and | prefer
not to perhaps repeat them be very succinct in what
| say. |'m happy to have been here and share in the

know edge peopl e have expressed and hopefully be a
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help to the future, not just the thing that just
happened. Thank you very nuch.

JUDGE LYNCH. At this point take a
five-m nute recess.

(Recess.)

JUDGE LYNCH: Ladies and gentlermen, we are
going to come back on the record, please. W have
many nore people who want to speak tonight. | have
al so just been rem nded that we are supposed to | eave
the school at ten. So, | am hoping that people while
they are speaking, | certainly want you to be able to
say everything you want, but please keep in mnd, as
| said, there are about 11 people. |It's quarter to
nine now. W shouldn't have any problemif everyone
cooper at es.

First speaker over here will be Holly
Horne, and the second speaker will be Ml anie
Squillante on this side, please.

SPEAKER: Sone peopl e speaking are very
enotional and very involved. Wy are we telling you
this? Wat's going to happen?

JUDGE LYNCH: Let ne orient you.

SPEAKER: The politicians |left now, too.
Where's the politicians?
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JUDGE LYNCH. Let me just say that--

SPEAKER: It seens futile now.

JUDGE LYNCH. | think if you listen to ne,
I hope you will agree that it's not futile to speak.

SPEAKER: | worked for Con Edison.

JUDGE LYNCH. Certainly, when | call you,
you are certainly welcone to cone up.

SPEAKER: The politicians, you renenber
Gramercy Park.

JUDGE LYNCH. Let me try to answer this
gentl eman's question. Sir, the reason you are here
tonight is that, as you know, there was an outage.
The Conmi ssion has ordered that there be an
i nvestigation. It's assigned a nunber of
prof essi onal people to do the investigation. Part of
the investigation, not all the investigation, but
part of it is to gather sone infornmation about how
peopl e were inpacted.

There are a variety of nmeans avail able for
peopl e to provide information about that on the
tel ephone, with a 1-800 number, through e-mail or to
cone and nake a statenent at a hearing |like this.

The infornmation will all be analyzed by
the team along with other information that they are
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| ooki ng at.

SPEAKER: How are you picking this up?

JUDGE LYNCH. W have a court reporter
here who's taking--who's recording everything that's
said. Okay?

Now, we have Holly Horne. Wl cone.

MS. HORNE: Thank you very nmuch for those
statenments. Thank you for listening to ne. | have
been a resident of Astoria since 1984 and the outage
was July 17th. O course we all know what happened,
and it did affect me and of course many ot her people.
| amwell aware that others have suffered nore than
me and others suffered less, but | would like to
state, first of all, how the outage affected ne
personal | y.

I went out of my apartnment about 9:15 p.m
on Monday, July 17th, and | had no electricity unti
about 6:00 a.m, Friday, July 21st. The weather was
sweltering and it was the begi nning of the heat wave
that abated | ast Friday, August 4th.

Due to the outage, the landlord that--I
know nobody mentioned this and | know everybody knows
this, the landlord was unable to neet his | ega
obligation to provide hot water 24 hours a day, seven
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days a week, 365 days a year, because the hot water
in our building uses electricity.

Since Friday, July 21st, there was anot her
power outage in ny building on Tuesday, August 1st,
and anot her one on Friday, August 4th. The outage of
August 1st occurred at about 10:30 and on August 4th
was about 5:00 a.m At that tine the outage was
partial, but power went on conpletely.

From ny experience, comunications to the
public was poor. Politicians and Con Ed officials
really did not have any i dea what was happening or
t he magni t ude what was happening. Elected officials
took three days to fornulate any kind of response to
t he enmergency. The governor, the mayor, the Assenbly
nmenbers, city council menbers and the borough
president were all invisible until Thursday, three
days after the outage, if not |ater

There was already a public safety and
heal th issue such as heat stress, shut-ins,
honebound, di sabl ed people and so on. There were no
fliers, there were no sound trucks, there were no
announcenents or updates of any kind.

| had no idea an outage woul d occur
Nobody knew. The electricity in ny apartnent was

JEANNE O CONNELL, R P.R (518) 271-7904



A W N

N o O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

fine and it went out suddenly. Con Ed seened to be
skeptical of the calls reporting the outage in ny
area, and perhaps the situation was so severe it was
no wonder the crews could not restore power unti

Fri day norning.

During the outage | nyself tried to stay
hydrated and cool by drinking water and spl ashi ng
nyself with water and, in fact, since nost of the
busi nesses in nmy area had no electricity and | had no
refrigerator, so obtaining food was a probl em

There were no trucks with water or food
close to ny building. They were all on the other
si de of Astoria Boul evard.

JUDGE LYNCH. Ma'am can you sl ow down,
pl ease.

MS. HORNE: Yes. That's where everybody
got the ice and water and there were no trucks, as |
said, water or close to ny building. Walking in the
heat was difficult, and | amrelatively healthy. The
only way peopl e knew where food, water, or ice were
avai | abl e was through word of nouth.

For those who listened to the radio, of
course battery powered, there was no announcenents to

t he nedi a.
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When ny power went out | did call Con Ed
to report it and at that tine the representatives
seened to think it was an internal building problem
since lights were on in the conmon areas of the
bui | di ng; however, | understood that the agent was
behi nd a tel ephone and couldn't see how the entire
bui |l di ng had no power, not to mention the entire
ar ea.

Now, | really do have to praise the field
crews who were working agai nst trenmendous odds and
extreme conditions. They were courteous and
pr of essi onal

What | think is | think Con Ed should do a
bl ock by bl ock survey of the distribution |ines, the
wiring and custoner usage. This will assist in
| ocating and repl aci ng probl emati c and anti quat ed
equi pment. The greatest need is to allocate funds to
mai ntai n and upgrade the networks, the transnission
system and the distribution system

As anot her speaker mentioned, the Attorney
CGeneral did a report in 1999 after the Washi ngton
Hei ght's, | nwood outage, and the power conpany stil
needed to take into account now they could make
conponents for greater anmpunts of heat. There is
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need to restore failed feeder cables and distribution
lines as soon as possible to avoid the risk of
further outages.

As Gerald Norlander of the Public Utility
Law Proj ect said, despite the growi ng need for the
service the conpany was spending | ess and | ess each
year on nmai ntenance. The conpani es rmust al so perhaps
coordi nate research of alternate sources to generate
electricity. The cost of electricity has risen over
the years and outages should occur rarely, if at all

Custonmers wonder what service they are
receiving for their noney. The Conmi ssion needs to
exerci se stringent oversight of power and utility
conpani es and networks. The Conmm ssion needs to
sanction conpanies that act too slowy or fail to
respond in an effective, tinmely manner.

Monet ary sanctions or not allowi ng a
conpany to bid for capacity for a length of tine,
per haps years, m ght be good neasure. The New York
State Assenbly Energy Committee nmust al so i nvestigate
t horoughly what |ead to the blackout, including
mar ket mani pul ati on, and nmake those responsi ble and
account abl e, Assenbly Energy Committee Chair Tonko

suggested. There should be a public education
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canpai gn also to help people in their effort to
conserve energy and reduce demand.

I would personally like to see a flat rate
refund and provision of free utility service for
three to six months. That's all | have to say.

Thank you.

(Appl ause)

JUDGE LYNCH. This is Melanie Squillante
and she will be followed by Evangel os Al evrontas.

Wel cone to our hearing.

MS. SQUI LLANTE: Thank you. | appreciate
you providing the court reporter and her efforts to
take down all our words. |In the essence of tine |'m
going to cut to the chase of what | would like the
Commi ssion to do.

' mrequesting that PSC subpoena all of
the projections that Con Edison nade prior to this
bl ackout of how many custoner outages they woul d have
expect ed based on possi bl e feeder cabl e outages.

In their August 2nd report, they refer to
t he outages as contingencies. | would anticipate
usi ng such | anguage they woul d have al ready nade
proj ecti ons about when they had one feeder cabl e out

they called it one contingency. N ne feeders out
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they would call it nine contingencies.

| cannot imagine that with five out of 22
feeder cables out of service that it would be
approxi nately 19 percent of the capacity out of
service, that a nunber of less than 2/10ths of one
percent of custonmers reported out of service would be
statistically probable.

The statistical inprobability for the
nunbers presented for July 18th are even worse. Wth
nearly 45 percent of the feeder cable network out of
service, they report |less than two percent or 222 out
of 115,000 network customers with out of service.

| was a history najor, not a nath ngjor.

It took ne less than half an hour to get all the
percentages for all the days. It is inconprehensible
to think that Con Ed managenent could not see the
statistical inmprobability and nove nore quickly to
mtigate it.

I want to tell you that the field crews
were superb. They were the only source of rea
information that | had during this. 1In fact, when
called a Con Edison representative initially to
report the blackout, | waited until sonetinme between

t he overnight period of Tuesday to Wdnesday, because
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even though | cane out Monday night to a brownout
condition, thinking I would be a good, patient
custonmer with the Con Ed working in front of ny
house, | was told we are asking people in your
nei ghborhood to curtail use. Goal acconplished,
because | don't have any.

She said, no. W are just asking you to
curtail use. | said, | don't have any. And then her
response was to nme was, why didn't you call sooner?
Now, if TIVO knows what programs | am watchi ng, why
doesn't Con Ed know whet her | have power or not?

| also ask the Con Ed statenent of
reliability be amended. |[|f they don't know who's out
of service until they receive a custonmer's call they
do not know how reliable they are, they should not be
allowed to continue to publish a reliability
statenent that is not true.

We continue to live with reduced vol tage.
| ask for an independent, definitive statenent on any
i npact, either inmrediate or long term on our
el ectrical equipnment and appliances. It nakes no
sense to reduce voltage for equi pnent.

| ask Con Edi son be required to conpensate

anyone for dammged equi prrent fromthis blackout or
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any future outage. It is unreasonable, the current
practice of denying responsibility. That way we
shoul d only use equi prent we can either repair or
replace or live without if it is damaged by Con Ed

| ask that we be conpensated for a ful
range of expenses. There were no services on ny side
of Astoria Boulevard. Al of the food and all of the
water | had to purchase, in addition to the
approxi mately $318 claimthat | have subnmitted to Con
Ed.

I think that waiting four days before
alerting police with infornmation about people living
on life support, |ife sustaining equipnent, is beyond
negl ect. A protocol with nuch shorter tine frane
nust be required.

Finally, | ask that a federal nmonitor to
oversee all Con Ed operations for a period of no |ess
than five years renewable be instituted. | don't
think that we can trust the people that are currently
in managenment. And | ask that the results of your
i nvestigation be referred to the office of the
District Attorney for the consideration of violent
crimnal charges. Thank you.

(Appl ause)
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JUDGE LYNCH. This is Evangel os Al evrontas
and he will be foll owed by Bonaventura Val eri o.

MR, ALEVRONTAS:. Thank you. A lot of
things | had to say were already spoken to by others,
so let me go down a few things that was not
menti oned.

First of all, this questionnaire is
wonderful. Could you please nake a mailing to every
single Con Ed custoner that was affected because
peopl e didn't know about this meeting. | amsure you
will get a lot of responses if you mail it out to
everyone with the return envelop, you will get a |ot
nore information as well.

I had a very interesting neeting on the
Friday, the fifth day of the blackout. | was without
power since Tuesday so that was the fifth day for ne,
I know it was the sixth day for a | ot of other
peopl e.

Wal ki ng down to ny nonmis, who did have
power, wal ki ng down to ny nomis house | net a friend
who works for a federal agency, and they were sent to
Astoria with the police departnent to do different,
don't know, just an investigation of what was going

on exactly. And we had an interesting conversation
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in so far as he told nme--well, we tal ked about his
child, because his child was in nmy classroom and
stuff before that.

And he told ne that, did you know what
happened to La Guardia? | amlike, yes, on Mnday La
CGuardi a | ost power and Tuesday it was restored. He
went on telling ne about how, instead of getting
generators for La Guardia, they took the power out of
our grids to give the power to La Guardia, and that's
where the problemstarted. And no one has spoken
about this, not even the politicians.

When | went to one of the politicians this
norning to ask about where this neeting was because
heard it wasn't at 141, it was sonewhere el se, so
went to his office nyself and spoke to himand told
hi m about La Guardia. He told me that La Guardia is
one of the few airports that does not have a
generator system and they get their power from our
grids. They actually got it fromthe Jackson Hei ghts
grid that day, and that's how we | ost our power in
the first place.

If La Guardia--fromwhat | understand, |
am not sure how nmany grids are fromthat substation
in Astoria, but I know quite a few of them supply the
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upper east side. |If La Guardia is connected to the
upper east side grids, | amsure the upper east side
grids will be fixed within an hour

So, as a public comm ssion, could you tel
themto get La Guardia off our grids and put them on
t he upper east side's grids or something because in
Manhattan they will get their power right away back.
Ki ps Bay was out of power, what, for five, six hours,
and a |l ot of the buildings got generators right away.
W were shocked.

I was | ooking at the news. How cone these
peopl e are getting generators right away? They could
have easily gotten generators on each one of our
bl ocks to supply us all with electric while they were
fixing the problem but they won't. | think that's
all | have to say about La Guardia, but | have not
heard politicians or anyone speak about this
publically. There is am ongoing federa
i nvestigation, but I won't say anything el se, but
anyway.

Anot her thing, oh, about M. Burke. WII
he be getting a bonus this year? How is his bonus, |
nean, was this a way of covering up? | nean will Con

Edi son' s--how does he get a bonus? If we find out he
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gets a bonus, what can we do about it? That's, you
know, because | will be very upset if he gets a bonus
this year.

SPEAKER: He al ready got a bonus.

MR ALEVRONTAS: He got $600, 000 | ast year
fromwhat | understand, and his stock went up again
so he's going to get a bonus again. How can that be?
How can he get away with this? | know we pay for it,
yeah. What else did | need to say?

Ch, well, | want just to reiterate
sonething a man just said before about since we have
so many different phone conpani es providing different
services we shoul d have at |east five or six
conpani es so we can pick and choose if we are not
happy with the one utility conpany that provides
el ectric.

| think that was it. ©Onh, the media was
amazing | must say. | nean, yes, it took them four
days to figure out the story was serious enough to
warrant their attention, but once they got there,
especially CBS, they got in Bloonberg's face.

Actual ly, the question was not asked at
the nmenorial service for the fire fighters, it was

asked where he was giving out sonme awards to cadets
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or sonething. So, that's when the first question was
asked. And he said that he's too busy, he will get
back to us, but then he cane that evening, he canme to
Astoria anyway. So, it was |like they needed to
enbarrass himand they did, which was nice.

So, the nedia did their job I nust say,
but | amnot happy with the politicians regardl ess of
what anyone el se says. Yes, they did get to it after
the fact. Yes, some of themwere affected
personally, like M. Ganaris was affected
personal ly, his apartnent was affected, but nopst of
them well, they got into it afterwards, probably for
political gain, nothing else.

But please send these out to every single
Con Ed customer who was affected. This would be
great for your investigation. Thank you.

(Appl ause)

MR. VALERIG Thank you. | want to touch
on what he just said.

JUDCGE LYNCH. One second, sir. This is
Bonaventura Val erio, and the next speaker on ny right
will be Francis LI oyd.

MR. VALERIO You know, what he said about
La Guardia was the first one to go down. It was
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early Monday norning. OQur power didn't go down unti
Tuesday. Wen their power went back up we went down.

I was talking to a Con Edi son person, |
says, so who did you hook up La Guardia to? He says,
wel |, we hooked themup to Corona. They hooked it up
to Corona. My nother lives in Corona and they were
given |l ess power in Corona. Sone of their lights
were out. They were starting to have troubl e because
t hey hooked up La Guardia to Corona.

| believe this started when La Guardia
went down because if | hook up too many el enents on
one circuit it's going to burn out, right? That's
what | believe happened in this case. They hooked up
La Guardia to us and that blew out because they had
to give La Guardia their power in eight hours because
they needed it to run their equipment. So they said,
you know what? Hell with the people. W'IlIl give it

to La Guardia, so they gave La Guardia all that

power .
Now, | called up Con Ed. | went to one of

t he banks they were at, | said, you know what?

lost ny fishtank. | have an aquarium You know what

they said? So? That was their response. So what?
That doesn't mean anything you |l ost your fish. | had
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themfor three years. They really didn't care. They
sai d big deal

My wife put a claimin on the sheet. She
put down $150 because she mamiled it in the first day
because that's when she nmailed it in and she put $150
plus. They told her oh, no. W are giving $150 out.
She wrote down plus because there was nore than $150.
So what? Everything | did was so what.

If I walked to a block, | nean there is
bl ocks and bl ocks and bl ocks that are out of lights,
it tells ne that there's nore than two thousand
people without lights. 1It's not |ike--combn sense.
A baby could walk fromLa GQuardia to 31st Street.
That's way nore than two thousand people. You don't
even need a conputer to figure that out.

They were saying two thousand people. |
amtelling my wife, where are they seeing two
t housand people? | amwal king and there i s hundreds
of blocks out and they are saying two thousand
peopl e.

On the radio all they were saying, they
were trying to put the blane on the stormthat was
happeni ng in Connecticut. Al they were saying on

the radio, it's due to the storm W didn't have a
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stormthat day. They were putting that on the radio
that it was all due to the storm

Now, | would Iike to know what's going to
happen to all the people that lost really things and
Con Edi son's response is so what, big deal. That's
not our problem \Whose problemis it? That's all
have to say.

You know what? The crews that worked
there, they work hard. They have famlies. | wll
not ask themto work fast because you work with
electricity, you get bit. You get bit the hard way.
They got famlies to go up honme to. They are going
to take their time and | don't blanme them because

they are going home, they got kids and they got

wi ves.

That's all | have to say.

(Appl ause)

JUDGE LYNCH. This is Francis Lloyd and he
will be followed by Suzanne Hengl. Welcone, sir

MR, LLOYD: | started working for Con

Edi son in 1975. They always had a policy to cover up

t he paperwork. As the years went on they had

Chairman Lewi s, they were becom ng deregul ated, maybe

private deregulation. And the |ast one there--the
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bi ggest mai nt enance--when | worked in the service was
when Jimy Carter was elected '76 and 1980 he was in
New Yor k Madi son Square Garden

Con Edi son does not maintain their
equi pment. Con Edi son works with one principal, they
fix what's broken. They know Astoria was out. Con
Edi son just in 1991, G ammercy Park, they were
indicted. M cousin was indicted. One enployee died
and one attendant died. Another vice president died.

It was dropped for the reasons that the
vi ce president had a nervous breakdown. M cousin
had a stroke. | mean then after that they were
indicted twice in Astoria for dunping oil. At the
substation in Staten Island, they had a fire in
there.

PCBs very dangerous when it's over 50.
They told the fire departnment it was under 50. Later
on the fire departnment did their owm test and it was
over 50.

Con Edison's history is one way, to nake
noney. They work |ike whores. Just like the |ast
bl ackout, Bl oonberg is coming in, a whole crew work
in an elevator. Con Ed does not have portable

generators. Con Ed is a front for one thing: Making
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money.
That's the truth. That's the reason why
the systemis not nmmintained. That's the reason why
I ndi an Point wasn't maintained. Con Ed was bl est.
They sol d I ndian Point a week before 9/11. That
| eaked. No one ever questioned why it |eaked.
Ravenswood, they sold it, they were being
der egul at ed.
Con Edison is a billion dollar outfit. |

bel i eve Con Edison is the largest utility in the

world. Like I said, I am50 years of age. | am
receiving noney fromCon Ed at 39. | received a
settlenent. In 1991 they tried to cover up

sonething. Con Ed plays a gane in a sense, pay off.
Wiy ne at 50 years of age am | receiving nmoney from
Con Edison? | don't work, but they pay ne.

I amjust saying Con Edi son has a probl em
because they have the politicians, the union |oca
1-2 is owned by the company. That's a fact. In an

arbitration case, had the tape recorder open, |eft

the room and sonething in the arbitrator's case. The

arbitrator owns them The unions own them Anybody

wants to hear the tape, | have the tape, the tape My

20t h of 2003.
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I"mjust saying Con Edison, ever since
Chairman Lewis they run very | oose, and they worry
about one thing, every quarter, and don't kid
yourself. Con Ed is very hot on their executives
about the quarters. They worry about noney.

Like | said, explain to nme why am |
recei ving sonmething from Con Edison since |I'm 39
years of age? Like | said, Con Ed covers up. That's
all I have to say.

(Appl ause)

JUDGE LYNCH: Thank you. This is Suzanne
Hengl, and she will be foll owed by Rachael Blair on

this side. Thank you very nuch.

MS. HENG: | will keep this short and
sweet. | would like to thank everyone who has spoken
out tonight. |It's a pleasure to see despite the

conmuni cati ons m x up
I would just like to talk about a few

things briefly. Councilnman G oia spoke earlier about
the need to have an investigation. That's critical
Con Ed is preparing a neno, a report that's heavy on
facts and light on analysis. The mayor's office does
none of us any good. What you guys are doi ng tonight
is great. | thought the suggestion earlier to send
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out the questionnaire to all the Con Ed custonmers was
a fabul ous idea. | hope you guys follow up and send
out not just the envel ops but stanped return address
courtesy of Con Ed, please, and not the public.

Al so, just a further point. Con Ed
continues to mslead us, you know, one slap in the
face after another. M parents received $350
rei mbursement. M favorite sentence in this
wonderful letter from Senior Vice President M.
Caselli, reads as follows: "Fromthe first nmonent of
the situati on Con Edi son engineers, field crews,

custonmer advocates and support personnel worked

around the clock to correct the problens". D d you
guys see this? | didn't see this. None of us saw
t hi s.

Con Ed swears that there was a m ni mum
out age up through Thursday. They lied through their
teeth to us. It's not being covered on the news and
not on 1010 WNS. We finally started getting the
story increnents piece by piece. W're never going
to get the whole story.

We are leaving it up to you guys. We're
trusting you. Please, get the story for us. |

eagerly anticipate what you find out when the
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anal ysis i s done and what Con Edison is going to have
to do to renedy the situation

This has been atrocious, it's been
abysmal. | don't know if you guys have driven around
t he nei ghborhood at all but if you | ook you see a
handful of Con Ed trucks, you see |lots of PSE&G you
see trucks from Maryland, fromDC, still from Onio,
fromLong Island, you see Wellsback, different
el ectrical contractor

Con Ed doesn't have the manpower to handl e
this small area. How does it handle all five
boroughs? It's ridiculous. It's ridiculous. How
far are we after the fact and all these different
ener gy conpani es from eastern seaboard up and down
are here. That's nuts, |udicrous.

SPEAKER: They have heavy danage in the
nei ghbor hood, serious problens in Astoria.

M5. HENGL: What | would like to see is
not just a report but I'd Iike to see sone action. |
think we all want to see some action, | think we al
deserve some action, and | think we deserve sone
answers and we deserve them quickly.

So, | leave it up to you guys. Hopefully

you still have sone faith in us and please, |let us
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know, keep us abreast of what's going on, we need
sone answers from sonmeone

SPEAKER: They woul d have neetings in the
past and nothi ng happens. The politicians |eft here.

JUDGE LYNCH: Sir.

SPEAKER: It is annoying.

JUDGE LYNCH: | understand that, but we
have got other people who want to speak, but let ne
call to your attention, while you are here and
everybody is here, there are two handouts up at the
back table there. One of them has questions on it
and on the back it says howto stay informed. |If you
want to read the Conm ssion Order which initiated the
i nvestigation, or other docunents, |og on to--and
there is the web address. dick on what's new and
Queens power outage, all the docunents that are being
prepared in the case, there's probably 15 or 20
things on there already. That will continue to grow.

MS. HENG.: | appreciate what you are
saying, sir, but this neighborhood is full of a |ot
of senior citizens and English is not their first
| anguage. You need to find sone other way to get
i nformation besides internet.

JUDGE LYNCH. That's a point well taken
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but | did want you to just be aware of what's gone on
so far.
MS. HENG.: Just one final, ny favorite.

Con Ed, | called them on Monday when | had brownout

inm apartnment. | called themon Tuesday when the
power went down. | called themon Wednesday. On
Thursday | listened to the radio, called 311. |

called Con Ed. After waiting on the phone for over

15 m nutes, | spoke to a wonan.
| called up. | gave her account nunber
and address, told her ny power is still out, |I'mjust

calling to let you know. Her exact coment to ne:
What woul d you want ne to do about it?

Now, | am kind of a nice person so
didn't want to respond with obscenities, but this is
just typical of the attitude. The way that Con
Edi son jerked us around and treated us exenplified by
the letters with the rei mbursenents, it's
unaccept abl e, bottom i ne.

JUDGE LYNCH. Thank you.

(Appl ause)

This is Rachael Blair and the next speaker
after her will be Allyson Marin, over here on ny

right.
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MS. BLAIR Hi, ny nane is Rachael. |
have |ived here about two years, I'mnot a lifel ong
resident, but | love Astoria. | amgoing to give you
first ny personal effects and then ny suggestions.

We noticed the power was flickering on
Monday, July 17th. W |ost power early norning
Tuesday, July 18th, until it was restored |ate Friday
night, July 21st. | lost $150 worth of groceries and
had to buy lunch and di nner every day that week which
was a mgjor financial burden.

| also averaged about three to four hours
of sleep per night, which nade nme | ess productive and
less effective at work all week. This was all a
m nor inconveni ence, according to the CEO and our
mayor, but to the working fam lies the bl ackout was a
maj or disruption, and in sone cases a life
t hr eat eni ng one.

I am here tonight to speak as a young
prof essional struggling to get by, and this blackout
was a mgjor disruption. | and many ot her young
peopl e who cone to the city don't have famly in the
area, so | had to bear the financial and physica
stress of the blackout nyself. In this case with ny
friends we weren't able to hel p each ot her out
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because we were all affected.

During the blackout I was not aware of any

support network in the city. | didn't even know we
had cooling centers. | didn't see any Red Cross or
other related relief presence. | amokay, | am
young, | can get around, but there is a |l ot of

retirees and all week we were all wondering where
they are and who is hel ping them out.

And for a lot of themEnglish is not their
first |anguage so not only are they not seeing a
vi si bl e presence, maybe they are not finding out
about these cooling centers.

| don't own a car so | wasn't able to
drive to an unaffected area. M comute junped from
35 minutes to an hour and 15 m nutes because the
trains were al so at one point experiencing delays and
they told ne that was because of |ow voltage.

When | called Con Edi son on Tuesday,
July 18th, the autonmated nessage pl ayed, one we al
heard and there was only a few t housand peopl e
affected, | was told the crews were fixing the
probl em but we were not given any sort of schedule as
to what to expect and they said no adjustnment woul d
be made to ny bill
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At that tinme nothing was sai d about
rei mbursement for lost food. | called again on
Thursday, July 20th, and no one knew what was goi ng
on. There was no energency plan at all

My overall inpression was that Con Ed has
been allowed to exist as a nonopoly with little to no
oversight, no offense, and it's focused on huge
profits rather than maintaining the network, as we
all said this evening.

We were all talking about the 1999 report
that Eliot Spitzer wote, said the sane thing. The
New York Tinmes reported in March of 2006 that from
Decenber 2004 to Novenber of 2005, 1,214 sites of
stray current were detected by Con Edison. During
that time a woman, as we al so heard, was el ectrocuted
and she di ed.

Here we are again in 2006 facing yet
another crisis fromCon Ed's failure to maintain the
system | would also |ike to point out that between
1988 and 1998 Con Ed sl ashed investments to its
infrastructure by nearly $200 nmillion, yet this is a
conpany who in 2005 reported a net profit of $719
mllion. Their own website boasts that "As a result
of our strong financial performance we have been able
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to increase our dividends each of the past 32 years".
Do | have to be a stockholder? Do we have to be
st ockhol ders?

My sol utions and reconmendati ons are as
follows: | feel that the residents of Queens deserve
an i ndependent crimnal investigation into the Con Ed
i nduced bl ackout. | want an expansi on of the
oversi ght provided by this Comm ssion into Con Ed and
all other New York State utilities. Deregulation has
af fected nore than just Con Ed.

| also would like the State Assenbly to
nmake tougher state anti-trust |laws to break up
conpani es |like Con Ed, who are nonopolies. W don't
have anot her choice. The only choice we have if we
decide we don't like their service and we're not
going to pay it is talk to their collections people.
It's not a choice. They are going to get us. W are
st uck.

In addition, and these are not conpletely
ny ideas, these are fromthe 1999 report, they wanted
to--in order to, well, in 1999, develop a test for
testing equi pment vul nerable to heat stress,
mandatory reporting to |ocal and state officials.

| think this is an inportant one. | think
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Con Ed needs to be on probation and you guys need to
put them on probation so this doesn't continue to
happen every year, because the world is not getting
any cool er and people aren't going to turn off their
air conditioners every sunmer.

| also agree with the suggestion of the
1999 report that they need to inprove communications
wi th consuners, the governnent and the public. Con
Ed lied to each and every one of us. Also, they need
to increase the anobunt they are paying for
peri shabl es, especially for small businesses.

We are lucky to be in New York where we
have such great small busi nesses. They keep our
conmuni ties vibrant and going, not the big box
stores. W are dependent on those snmall busi nesses.

Lastly, | would just like to bring up one
nore point. Because we only have one choice of power
that supplies the entire city of New York and al
five boroughs, it's becomng a security issue. |Is
this sonet hing that Honel and Security can |look into
because we are extrenely vul nerabl e when we put al
our eggs in one basket.

(Appl ause)

JUDGE LYNCH. Thank you very much. The
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next speaker is Allyson Marin, and she will be
foll owed by what | believe is, unless soneone tells
nme ot herwi se, the | ast speaker, and that's Eric Shaw.

Wl come, Ms. Marin

MS. MARIN. Thank you everybody that hung
out. | feel like it's still the blackout. Nobody is
out .

The reason | amhere is | nornmally
woul dn't do something like this. | grewup in
Astoria, born and raised here. Like everybody el se,
ny quality of life neant the nost to ne. | have had
a good one here. For five days | didn't have quality
of life. Most of you |l think will agree.

We're so used to getting up, flicking a
swi tch, opening the refrigerator, putting on the TV.
It's a mindless exercise that nmost of us do. |t took
a disaster of this proportion to allow us to realize
that resources are just that. |f we keep abusing
themwe will run out sooner or |ater

We have to work together. M nessage
tonight is to be mndful. W need to work together
Get beyond the anger, be part of a solution not a
problem Con Ed has the control, we all know this.
We can choose the supplier
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Thi s Conmi ssion here, this is great.
Let's keep going. Let's keep the pressure up, but
it's not out of anger, out of a sense of comunity,
and all be on the sane page.

We all have a terrible story. Sone
people's were worse than other people's. | had a
woman with a heart condition. You know who cane
around to help her out? Con Ed. | couldn't get 311

There is a | ot of breakdown in our entire
system our infrastructure, our politicians. Were
are they right now? They didn't stay the course
tonight, but you all did. This is inportant to al
of us and we need to continue to not let up. Stay
the course, keep it up, and don't wait for
politicians to do it for you.

Your voice is what you have got so keep
speaking. They will hear you. Keep up the pressure.
Thank you.

(Appl ause)

JUDCGE LYNCH. This is Eric Shaw

MR. SHAW | noved to Astoria back in
January and | started noticing about three nonths
before the blackout that |ike every evening if it was
even sort of warm outside fromabout the time |I got
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honme until around nidnight the voltage woul d be
dropping to 90 volts.

| think the idea of the Con Ed hasn't
realized this for nmonths before the blackout is
preposterous. Also, | know that fromthe UPS on ny
conputer telling ne. And | amsure that there is
i ke data centers in the area from Metlife and ot her
conpani es that woul d be keepi ng, al so keeping records
of that.

And seeing that this has been going on for
nont hs that we have been havi ng brownouts every day.
I was one of the lucky ones who had sonewhere else to
stay during the blackout. | went to ny girlfriend s
in Manhattan. | actually went before the power
actually went out on ny place because the brownout
was severe enough on Sunday that the air conditioner
wasn't keepi ng up.

And | had to get new cl ot hes because ny
l aundry was stuck at the cleaners for the week when
they lost power. | also had two cell phones that got
damaged fromthe brownouts while they were charging.

| want to know. |s Con Ed going to cover
any of the equi pment damage? Only covering $350
worth of food seens rather ridiculous. That's it.
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(Appl ause)

JUDGE LYNCH: As far as | know at this
point, those are all the speakers. |Is there anyone
el se here tonight who would Iike to nake a statenment?
Let me rem nd people that if you are here and didn't
nmake a statenment and you still want to coment, there
are forns available in the back that can be mail ed.
There is information about the 1-800 nunber, how you
can e-mail the agency if you want to comment in those
ways.

W will also be here tonorrow at La
Guardia Community College. The first session is
tonorrow afternoon at 1:00 p.m, and that will go for
at |l east one hour and as |ong as necessary thereafter
until we hear everyone, subject to breaks and subject
to we will have to have a neal break somewhere in
bet ween there and the other hearing that starts at
7 o'clock p.m tonorrow night at the La Guardi a
Conmunity College. And that's in the nmain theater
the main stage theater, and it's in building eight.

So, | see a lot of you that are here did
speak tonight. |If you did speak, we have your
conmments. There is no need for you to nake them

again. W have got them The reporter is going to
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transcribe themand they will be available to those
doi ng the investigation

Are there any ot her questions? Yes, sir

SPEAKER: How long is the investigation
going to go take?

JUDCGE LYNCH: | don't know. | know a
couple things. One is the Chairman said that it's a
very high priority in the agency. The other thing
that | know is that he wants it done thoroughly and
properly and professionally.

SPEAKER: |s there going to be an outside
i nvestigation separate from--

JUDGE LYNCH. The only investigation I am
famliar with at all is the one conducted by the
departrment. | am aware of others going on but we,
frankly, the people doing this one, this
i nvestigation, don't have responsibility for those
ot her investigations.

So, | also believe, and soneone can
correct me if | amwong, that under our rules Con
Edi son itself has already done a prelimnary report
and it has to do a further report by the end of
Septenber, | believe it is. And ny guess is, and
will just say it's a qualified guess, that report has
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to be conpleted before the investigation could be
conpleted, but | think--1 amnot directly involved in
doing the investigation. | ampart of the group of
people that's out trying to gather infornmation for

t hose doi ng the work.

And, as | said, there's this web page
that's going to be providing updated i nformati on on
t he Queens power outage. That's available on one of
t he handouts, and there have been suggestions that we
do other things to keep the public informed about
progress, and those will be taken under advi sement.

SPEAKER: How cone there is not a Con
Edi son representative?

JUDGE LYNCH. This is the departnent's
i nvestigation of howthe public is affected and
| ooking at other things. W are not asking anything
of Con Ed at the neetings. W have asked Con Ed to
be available with its van to take clainms forms and
they did that this afternoon and this evening and
they will be there tonorrow.

SPEAKER: You two did a good job tonight.
You are not as strong as the federal, and the
government investigated Con Ed four tines and here
today we are still a third world country. It's
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ridiculous. Con Ed is not nmmintaining. That's the
bottomline. Mayor Bloonberg doesn't care. He's at
peace w th Burke.

MR MAGU RE: | want to ask if anyone has
invited representatives fromlocal 1-2 and local 3 to
cone down and testify froma hands on perspective of
what this network | ooks |ike when you are down there
face to face with it. You know, | heard a |ot of
comments earlier and | didn't get an opportunity to
say that | was very inmpressed with the local 1-2
people and the job that they did out there under the
nost adverse and dangerous conditions. And that they
really need to be recomended because they took a | ot
of this on the chin

JUDGE LYNCH: Let nme ask you, sir. | know
| have the information fromthis afternoon but just
for the reporter could you repeat your nane.

MR, MAGUI RE: Thomas Maguire.

The other comment | wanted to add, if |
could, is that we lost cable T.V. W |ost voice over
| P phone. W lost DSL service. W lost a whole
variety of new technologies that are all directly
dependent on picking up Con Ed's service along the

way. In particular, Time Warner Cable is using Con
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Ed, the power, its repeater amplifiers out in the
field, and don't have uninterruptible power supplies.
When Con Ed goes down you |ose all access to

tel evision, access to tel ephone through Ti ne Warner

| ose access to Road Runner through Ti me Warner

A lot of people don't realize if you
started to bring in a battery power conputer and
don't have connectivity and anyone who transferred
over to Vonage or voice over |IP had no way to reach
the police, no way to call an anbul ance.

If Mayor Guliani had his way there
woul dn't even be a fire box for themto pull. W
| ost our cell sites. Now, that's an amazing thing.
We actually lost our cell sites in Astoria.

This is all PSC regul ated stuff and you
need to take a look at this on a global basis, the
fact that all of the utilities are dependent upon Con
Edi son and don't expect Con Edi son to be out for nine
days. UPS systens don't have | arge enough batteries
to acconmpdate or generators to back it up

We really dodged the bullet in Astoria.
The things that could have happened didn't, and we
are very lucky, but to |look at all the various things
that didn't work because of Con Edison that we rely
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on Con Edison for, it was scary.

To wal k down Ditmars Boul evard and see
that literally no one was open, you couldn't get a
pizza if you wanted to go out and get sonething to
eat. You couldn't go to the hardware store and buy
an extension cord if you needed that. Had to go
practically to Northern Boulevard to find any
busi nesses that were open

And ny famly didn't do that badly.
nean | have a 93-year-old grandnot her who's got
congestive heart failure. She did not fair well in
the heat. M son is autistic. He takes nedication
that makes himvulnerable in the heat. | have
i ssues.

| saw old | adies with shopping carts
waiting on line for Con Edison's ice. Con Ed saying
we don't have a procedure to dispense dry ice. W
can't give this to you yet.

An entire series of unbelievable
statenments by the conpany. Just the gall of
unchartered proportions. | have definitely taken up
too much of your tine.

SPEAKER: Al ong --

JUDCGE LYNCH. Wit a second, sir. Could
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you state your nare.

MR. SHAW Eric Shaw. About the |oss of
cabl e during the blackout, | got ny cable and
i nternet service back just this Saturday because the
power lines nelted onto the cable Iines and cable
lines on our block were pitching fire, so the fire
department canme door to door and cut everyone's cable
lines so they were actually a fire hazard.

JUDGE LYNCH. That's M. Millarkey in the
back.

MR, MULLARKEY: One of the things |
negl ected to nention. Wat about people with
exposure to the heat who went to the energency roomns
and had to go by anbul ance or something? They are
going to be billed an anmbul ance charge. Wo is going
to pay for that? Energency roomvisits your
i nsurance is covering, but the insurance conmpany
doesn't cover the anmbul ance ride, you get a separate
bill for that and the energency roonms if you don't
stay in the hospital

JUDGE LYNCH. All right.

SPEAKER: Shows you one conpany could ruin
a whole city within nmnutes, hours and how nuch this

city is dependent on one conpany to supply all of us
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with electricity. That shouldn't be. Should be
conpetitive conpani es here.

JUDGE LYNCH. All right.

MR. VALERIO Cripples the whole city.
Never seen it crippled as severe. No food, no
nothing. It was like a war zone out there. |
appl aud the people that live in Astoria, how calmy
they were. No fights, nothing. Just going about
their own business.

MS. BURCH  Cathy Burch. W read in sone
of the articles in sone of the newspapers that after
9/ 11 Con Edi son received nearly a billion dollars in
federal funds to upgrade their infrastructure at that
time. |Is there any way for you to investigate
whet her or not that really did happen and what
| ocation did the infrastructure get upgraded back in
20017

JUDGE LYNCH. Ckay. Your conmment is on
the record so the people | ooking at this will have
that available to them

MS. BURCH: Thank you.

MS. BLAIR This is personal. Were do
you guys live?

JUDGE LYNCH. | live in a town right
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out si de of Al bany.

MS. BLAIR Do you suppose your Conmi ssion
will take a foot survey of the area? There is stil
lines on the sidewal ks and there is still asphalt
torn up even now. Again, |like the people nmentioned,
there's generators. You see Con Ed going up and down
the street slinking in and out of the shadows. Do

you think you would want to take a foot tour?

JUDGE LYNCH. | will pass that conmment
along. | amnot in a position to say whether these
things will be done or not tonight, but thank you for
aski ng.

COW SSI ONER ACAMPORA: | al so come from

eastern Long |sl and.

MS. BLAIR  You should also see the piles
of cable and tar that's everywhere not fixed. And
tried to buy frozen food.

Is it okay to speak in nunbers and deduct
say fromny tel ephone bill |ike maybe $40 and j ust
give themless and refer you to the rest of your
paynment to Con Edison. May | also deduct--I am not
being facetious. My | deduct it legally? | wll
deduct what | think is a fair amobunt. Maybe sonebody
could conme up will a tally and Iist of things.
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We can speak in nunbers, not as an
individual. |If | can pay |ess because | did not have
ny conputer, | did not have ny tel ephone. | am not
asking for sonething that | don't deserve, but 1'd
rather deal with it fromny end. |If every one of us
woul d do this instead of allow ng themto, say,
deduct three dollars.

It's so insulting to even take the tine to
nmake that statenent as if they were being generous.
So | would like to know what are ny |egal rights,
pl ease.

JUDGE LYNCH. | amnot in a position, but
if it wasn't a rhetorical question | amnot in a
position to give you |l egal advice.

SPEAKER: | need to know what to do. | am
inthe dark. M fear with all the generators
attached to the neighbors and security guards sitting
24 hours around, | amthinking this is frightening,
just a bandaid on sonething so serious. So, we don't
know whet her tonight we will go and then because the
politicians have left, that's the statenents. The
phot o ops have taken place and now everybody goes
back and we are still here facing the problem

Up until Septenber we have our heat and
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every summer in New York this is what we are dealing
with. And that billion dollars, who spent it? Wose
pocket did it go into? Wat did they do with the
noney? Didn't anybody want a tally for heaven sakes?
We have to produce a tally for the mayonnai se that
went bad, the nmeat thrown into the garbage.

| appreciate everyone spoke clearly and
calmy for sonething so frightening

(Appl ause)

JUDGE LYNCH: Ladies and gentlenmen, | have
been advised the building is closing. Let nme thank
you all very much for conming and thank you very mnuch.
This hearing is adjourned until 1 o'clock p.m
tonmorrow at the La Guardia Comunity College. Thank
you very mnuch.

(Hearing adj ourned.)
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