P.S.C. No. 16 - Telephone
Port Byron Telephone Company
Section 3
Third Revised Page 1
Superseding Second Revised Page 1
RATES

A. Group One (General Rules and Regulations)

Residential Business

1. Special Assembly Quotation Charge SN/A SN/A
2. Return Check Charge $20.00 $20.00 (C)
3. Late Payment Charge 1.5% 1.5%

(D;
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone

Port Byron Telephone Company

B.

1A.

10.

11.

12.

13.

14.

15.

16.

17.

18.

RATES

Group Two (Cannection Charges)
Service Order Charge
Subsequent Service Order Charge
Record Order Charge

Central Office Line Charge
(Line Connection Charge)

Line Change Charge
Premises Visit Charge

Network Interface Jack
Installation Charge

Rewire Charge
Maintenance Service Charge
Flat Rate.
First N/A Hour.
Each Additional N/A Hour

Netwark Access Charge

Central Office Network Connection Charge.

Premises Connection Work Surcharge.
Access Wire Charge.

Data Base Administration Charge
Restoral Charge

Moves

Additional Line Charge.

Premium Installation Charge

Telecommunications Service Priority
Administrative Charge

Date Issued: September 1, 2014

*Elimination of installation charges associated with Class, Custom Calling and Voice Mail Services.

Residential

$15.00
$10.00
SN/A™

$10.00

SN/A

$20.00

$N/A
$N/A
$N/A
$N/A
$N/A
$N/A
$10.00
SN/A
$N/A
SN/A
$25.00
$N/A
$N/A

$N/A

$80.00

Date Effective: February 1, 2015
Issued By: Joel Dohmeier, Vice President, Port Byron, New York

Section 3
Fifth Revised Page 2
Superseding Fourth Revised Page 2

Business

$25.00
$15.00
SN/A*

$15.00

SN/A

$20.00

SN/A
$N/A
SN/A
$N/A
SN/A
SN/A
$10.00
SN/A
$N/A
$N/A
$25.00
SN/A
SN/A

SN/A

$80.00

(®)

(©)

(®)

(C)

(©)

(©)



P.S.C. No. 16 - Telephone

Port Byron Telephone Company
Section 3
Original Page 5A

State Universal Service Fund

In accordance with the Framework for Regulatory Relief, Case No. 07-C-0349; the
Competition lll proceeding, Case 05-C-0616; and The Proceeding to Examine Issues
Related to a Universal Service Fund, Case 09-M-0527, Residential local rates are
capped at $23.00 per line. The Company has demonstrated a need for additional
revenues exceeding that of $23.00 per line and will receive additional funding from the
SUSF as established in Case 09-M-0527.

Year of Funding 1/1-1/31 2/1-12/31 Total
2015 $0.00 $200,006 $200,006
2016 $18,182 $133,431 $151,613
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, NY



P.S.C. No. 16 - Telephone
Port Byron Telephone Company
Section 3
Tenth Revised Page 6
Superseding Ninth Revised Page 6

RATES
F.  Group Six (Local Exchange Services)
Port Byron
Residential  Business
Flat Rate Exchange Service (Basic Service)
Individual Line — Effective 2/1/2015 $18.00 $27.75 (©)
Individual Line — Effective 2/1/2016 $21.50 $28.95 (©)
Individual Line — Effective 2/1/2017 $23.00 $28.95 (©)
Two-Party Line SN/A SN/A
Four-Party SN/A SN/A
Multi-Premises (per premises) SN/A SN/A
Trunk Rate SN/A $30.72
Joint User Service $N/A $N/A

Message Rate Exchange Service (Individual Line Only)

Untimed Message SN/A SN/A ©)
Allowance N/A calls N/A calls ()
Timed Message SN/A $N/A
Basic Budget IN/A SN/A
Auxiliary Line SN/A SN/A
Trunk Rate (first trunk) N/A $N/A
Allowance N/A N/A calls
Trunk Rate (each additional trunk) N/A SN/A
Allowance N/A N/A calls
Message Unit $N/A SN/A (9]
Timed Unit
First N/A Minute SN/A SN/A
Each Additional Minute SN/A $N/A
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone
Port Byron Telephone Company
Section 3
Twelfth Revised Page 9
Superseding Eleventh Revised Page 9
RATES
F. Group Six (Local Exchange Services)

Savannah
Residential Business
Flat Rate Exchange Service (Basic Service)
Individual Line — Effective 2/1/2015 $18.45 $18.45
Individual Line — Effective 2/1/2016 $21.95 $21.95
Individual Line — Effective 2/1/2017 $23.00 $23.00
Two-Party Line SN/A $N/A
Four-Party SN/A SN/A
Multi-Premises (per premises) SN/A SN/A
Trunk Rate (Effective 2/1/2015) $N/A $21.40
Trunk Rate (Effective 2/1/2016) SN/A $24.90
Trunk Rate (Effective 2/1/2017) SN/A $25.95
Joint User Service SN/A SN/A
Message Rate Exchange Service (Individual Line Only)
Untimed Message SN/A SN/A
Allowance N/A calls N/A calls
Timed Message SN/A SN/A
Basic Budget SN/A $N/A
Aucxiliary Line SN/A $N/A
Trunk Rate (first trunk) SN/A SN/A
Allowance SN/A N/A calls
Trunk Rate (each additional trunk) SN/A SN/A
Allowance SN/A N/A calls
Message Unit SN/A SN/A
Timed Unit
First N/A Minute SN/A SN/A
Each Additional Minute SN/A SN/A
Date Issued: September 5, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York

(C)
(C)
(C)

(C)
(C)
(C)



P.S.C. No. 16 - Telephone

Port Byron Telephone Company

RATES
F.  Group Six (Local Exchange Services)
Port Byron & Savannah
Direct Inward Dialing Service
DID Facility Charge, Per Trunk
DID Software Translation Charge, Per Trunk
DID Number Assignment Charge(Block of 10)

*Numbers sold in conjunction with DID
Service only.

Section 3
Sixth Revised Page 13
Superseding Fifth Revised Page 13

Monthly NRC

(1 M

N/A $50.00
$5.00 50.00(2)

(1) Section 3, page 6 for associated B-1 rate and Section 3, page 2 for installation charge.

(2) N/A if installed with initial installation. Subsequent installations are subject to non-recurring costs.

Off-Premises Extension Service
Monthly Rate

Monthly Exchange Access Line Mileage Charges
Individual (per 1/4 mile)

Two-Party (per 1/4 mile)

Trunk (per 1/4 mile)

Off-Premises Extension Service (per 1/4 mile)

General Distribution.
Non-General Distribution.

Inter-exchange

Date Issued: September 1, 2014

Residential Business

$ N/A $ N/A

$ N/A $ N/A

$ N/A $ N/A

$ N/A $ N/A

Per 1/4 Mile Minimum
Rate Rate

$ 250 $5.00
$270 $270
$3.15 $6.30

Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York

(C)



P.S.C. No. 16 - Telephone

Port Byron Telephone Company
Section 3

Second Revised Page 14
Superseding First Revised Page 14
RATES
F.  Group Six (Local Exchange Services)

Port Byron & Savannah

Foreign Exchange Service

Mileage Rates Monthly Minimum
Rate Rate

Intracompany Circuits

..... Adjacent Exchanges With Toll........... $1.59 $3.18

..... Adjacent Exchanges W/O Toll ........... $1.59 $3.18

..... Non-adjacent Exchanges With Toll....... $1.78 $11.91

..... Non-adjacent Exchanges W/O Toll........ $1.78 $11.91

..... Adjacent Exchanges With Toll........... $5.00 $5.00 (©)
..... Adjacent Exchanges W/O Toll............ $2.25 $2.25 (C)

Toll Substitute Charge

Regular Access Line..................... $ N/A
TieLine.....co....cccoovvviiiinnnnnn. $ N/A
Administrative Charge.................. $ N/A

Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone

Port Byron Telephone Company
Section 3

Second Revised Page 16a
Superseding First Revised Page 16a

RATES
G. Group Seven (Supplemental Services)
Residential Business
Min  Max Min Max

2.  Custom Calling Service (cont'd)
Ring Again SN/A $N/A $N/A SN/A
Ring Again Denied $N/A $N/A $N/A $N/A
Voice & Data Protection SN/A $N/A $N/A SN/A
Do Not Disturb $2.50 $5.00 $3.75 $7.50 (C)
Intercom w/ Transfer

(Home Intercom-Enhanced) $.50 $6.00 $.50 $6.00
Toll Control with PIN Override $.50 $6.00 $.50 $6.00
Two Feature Discount $.25 $5.00 $.25 $5.00
Three Feature Discount $.25 $5.00 $.25 $5.00
Four Feature Discount $.25 $5.00 $.25 $5.00
Five Feature Discount $.25 $5.00 $.25 $5.00
Six Feature Discount $.25 $5.00 $.25 $5.00
Seven Feature Discount $.25 $5.00 $.25 $5.00
Eight Feature Discount $.25 $5.00 $.25 $5.00
Nine Feature Discount $.25 $5.00 $.25 $5.00
Ten Feature Discount $.25 $5.00 $.25 $5.00
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone

Port Byron Telephone Company

3. Custom Calling Packages

Package One

Package Two

Package Three

Package Four

Package Five
Package One includes: N/A
Package Two includes: N/A
Package Three includes: N/A
Package Four includes: N/A
Package Five includes: N/A

4, Remote Call Forwarding

5. Multiline Hunt Service

6. Extended Number
Referral Service

7. Data Security Service
8. Busy Verification

9. Interruption Service
10. Directory Assistance

Directory Assistance
Call Completion

11. National Directory
Assistance

11a. International Directory
Assistance

12. *Critical Facilities
Administration Service per Hour

Date Issued: September 1, 2014

RATES
G. Group Seven (Supplemental Services)

Section 3
Seventh Revised Page 17
Superseding Sixth Revised Page 17

Residential Business
Min Max Min Max
SN/A SN/A SN/A SN/A
SN/A SN/A SN/A $N/A
SN/A SN/A $N/A SN/A
$N/A SN/A $N/A SN/A
$N/A SN/A SN/A SN/A
Residential Business

Min Max Min Max
$N/A SN/A $N/A SN/A
$.50 $5.00 $.50 $7.50
SN/A $N/A $N/A SN/A
$.50 $5.00 $.50 $6.00
SN/A $N/A $SN/A SN/A
$N/A $N/A $N/A $N/A
$.45 $1.20 $.45 $1.20
$N/A $N/A $N/A SN/A
$.65 $1.20 $.65 $1.20
SN/A SN/A $N/A SN/A
$120.00 $200.00 $120.00 $250.00

Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York

(€)

(€)

(€



P.S.C. No. 16 - Telephone

Port Byron Telephone Company

K.

The following rates are monthly per directory line for each listing in excess of the free
allowance unless otherwise noted.

8.

9.

Group Eleven (Directory)

Additional Standard Listing
Indented Listing

Duplicate Listing
Reference Listing

Alternative Telephone
Number (per line)

Night Listing
Foreign Listing
Non-published Number

Customized Number Listing

Monthly Number Charge

Initial Search Charge

Additional Search Charge

Customized Number Listing

Date Issued: September 1, 2014

Second Revised Page 22
Superseding First Revised Page 22

Residential

$1.50
$1.50
$1.50

$1.50

$1.50
$1.50
$1.50

$2.50

SN/A
$N/A
$N/A

SN/A

Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York

Business

$1.50
$1.50
$1.50

$1.50

$1.50
$1.50
$1.50

$2.50

$N/A
SN/A
$N/A

$N/A

(C)



P.S.C. No. 16 - Telephone

Port Byron Telephone Company
Section 04

Fourth Revised Page 19a
Superseding Third Revised Page 19a
COMPANY SPECIFIC SERVICES
VOICE MAIL SYSTEMS (Continued)

D. RATES (CONTINUED)

VOICE MAIL RATE SCHEDULE (Continued)

GREETING ONLY MAILBOX
Standard — Residential $3.50 VRPGS
Standard - Business $3.95 VRGRT
DID Greeting Only $3.95 | RDIDG
BUSINESS TREE MAIL
Tree Mail Router Box $3.95 VRBGP

4 min greeting/4 min message length/100 min of messages/30 day storage $3.00 VRBGR

AUTO ATTENDANT
Easy Attendant $9.95 | VRBEA
Premium Attendant $15.95 | VRBPA

TOTAL TALK PACK RESIDENTIAL DISCOUNT" ($2.00) | TTVMP

(1) Customer must subscribe to Total Talk Pack in Section 4 to be eligible for this discount.
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Edwards, New York

D)
(D)



P.S.C. No. 16 - Telephone
Section 5
Third Revised Page 1
Superseding First Revised Page 1

Port Byron Telephone Company

GRANDFATHERED SERVICES

Reserved for future use

(D)

Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone

Port Byron Telephone Company
Section 5

First Revised Page 2
Superseding Original Page 2
GRANDFATHERED SERVICES

RESERVED FOR FUTURE USE

(D)

Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone
Port Byron Telephone Company
Section 5
Fifth Revised Page 4
Superseding Fourth Revised Page 4

GRANDFATHERED SERVICES

C. Supplemental Savings Packages
1. General

The company no longer offers The Following Supplemental Savings Packages for its
Residential and/or Business customers. Customers currently receiving these services
will be allowed to keep the service until the date of disconnection. If the service is
disconnected, the grandfathered status is eliminated. Customers cannot transfer the
grandfathered service to a new customer.

The following Savings Packages are discounted billing arrangements. All regulations
applicable to the Custom Calling and CLASS Features included in these Savings
Packages, as specified in Section 7 of the New York State Telecommunications
Association, Inc. P.S.C. No. 2 - Telephone tariff, apply to those services and features when
offered as part of the Savings Packages.

Residential Business

Total Talk
One-Party Line
Three-Way Calling & Call Waiting
Caller ID Deluxe, Anonymous Call Rejection, & Priority Ringing
Inside Wire Protection Plan

Rates
1. Port Byron Flat Rate $30.05 $N/A
2. Port Byron Message Rate $N/A $N/A
3. Savanah $30.05 SN/A
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone
Port Byron Telephone Company

Voice Mail Service Options

The company no longer offers the Voice Mail Service options due to an upgrade on

Section 5
First Revised Page 7
Superseding Original Page 7

GRANDFATHERED SERVICES

their Voice Mail System. Existing Customers will retain the same rates as they received

before the upgrade, but will now enjoy enhanced Voice Mail Services. Customers
currently receiving these services at the rates provided will be allowed to keep the

service until the date of disconnection. If the service is disconnected, the grandfathered

status is eliminated. Customers cannot transfer the grandfathered service to a new

customer.

VOICE MAIL RATE SCHEDULE

SERVICE MONTHLY | TRANS
RATE CODE
RESIDENTIAL SERVICE OPTIONS:
Personal Voice Mailbox
4 min of greeting/ 4 min Message Length/50 min of messages/30 days storage $3.95 PRVM1
4 min of greeting/ 4 min Message Length/50 min of messages/30 days storage $4.95 PRVM2
BUSINESS SERVICE OPTIONS:
Standard Voice Mailbox
4 min of greeting/4 min message/ 50 min of messages/ 30 days storage $4.95 VRBS2
(D)
(D)

D)
(D)
(D)
(D)
D)

Date Issued: September 5, 2014

Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York




P.S.C. No. 16 - Telephone
Port Byron Telephone Company
Attachment A
Eighth Revised Page 1
Superseding Seventh Revised Page 1

RATES
Supplemental Services Monthly Rates
Residential Business
1. Touch Tone $0 $0
2. Custom Calling Service
Call Waiting $N/A $N/A
Cancel Call Waiting $N/A $N/A
Call Waiting with
Cancel Call Waiting $2.25 $2.25
Call Forwarding $1.75 $1.75
Call Forward-Busy $1.75 $1.75
Call Forward-Don't Answer $1.75 $1.75
Call Forward-Busy or
Don't Answer SN/A $N/A
Three Way Calling $2.25 $2.25
Three-Way Calling
Usage Sensitive $.75 $.75
Speed Calling 8-Code $2.25 $2.25
Speed Calling 30-Code $3.00 $3.25
Call Restriction (Toll Restriction) $2.50 $3.75 (C)
Date issued. September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone

Port Byron Telephone Company
Attachment A
Eighth Revised Page 2
Superseding Seventh Revised Page 2

RATES
Supplemental Services Monthly Rates
Residential Business

2. Custom Calling Service (cont'd)
Intercom Calling (Home intercom-Basic) $2.00 $2.00
Call Transfer $1.75 $1.75
Reminder Service (Call Reminder) $2.00 $2.00
Hot Line $N/A $N/A
Warm Line SN/A $N/A
Consultation Hold $N/A $N/A
Last Number Redial $N/A SN/A
Hold $1.25 $2.00
Distinctive Ringing $4.00 $4.25
Usage Sensitive Call

Forwarding (per call set-up) $.75 $.75
Call Forwarding Override $N/A $N/A
Call Forwarding

Remote Reprogramming $1.75 $1.75
Toll Call Forwarding SN/A SN/A
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone

Port Byron Telephone Company
Attachment A

Third Revised Page 2a
Superseding Second Revised Page 2a

RATES

Supplemental Services Monthly Rates

Residential Business
2.  Custom Calling Service (cont'd)
Ring Again $N/A $N/A
Ring Again Denied $N/A $N/A
Voice & Data Protection $N/A SN/A
Do Not Disturb $2.50 $3.75
Intercom w/ Transfer (Home Intercom-Enhanced) $3.00 $3.00
Call Pick-up $SN/A SN/A
Toll Control with PIN Override $3.50 $3.50
Two Feature Discount $.75 $.75
Three Feature Discount $1.00 $1.00
Four Feature Discount $1.50 $1.50
Five Feature Discount $2.00 $2.00
Six Feature Discount $2.50 $2.50
Seven Feature Discount $3.00 $3.00
Eight Feature Discount $3.50 $3.50
Nine Feature Discount $4.00 $4.00
Ten Feature Discount $4.50 $4.50
Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



Port Byron Telephone Company

P.S.C. No. 16 - Telephone

Attachment A

Eighth Revised Page 3
Superseding Seventh Revised Page 3

RATES

Supplemental Services Monthly Rates

3. Custom Calling Packages

Residential Business

Package One $N/A
Package Two $N/A
Package Three $N/A
Package Four $N/A
Package Five $N/A
4. Remote Call Forwarding SN/A
5.  Multiline Hunt Service $3.00
6. Extended Number

Referral Service IN/A
7. Data Security Service $1.00
8. Busy Verification $N/A
9. Interruption Service $N/A
10. Directory Assistance $1.20

Directory Assistance

Call Completion $N/A
11. National Directory $1.20

Assistance
11a. International Directory

Assistance $N/A
12. *Critical Facilities

Administration Charge
First Hour $136.04
Each Additional 2 hour $68.02

Date issued: September 5, 2014

SN/A
SN/A
SN/A
$N/A
$N/A
SN/A

$5.00

$N/A

$1.50

$N/A

$N/A

$1.20 (C)

SN/A
$1.20 (C)

$N/A (C)

$136.04
$68.02

Date effective: February 1, 2015
Issued By: Joel Dohmeier, Vice President, Port Byron, New York



P.S.C. No. 16 - Telephone

Port Byron Telephone Company

RATES

G. Group Seven (Supplemental Services)

13. CLASS Services

Monthly Rates

Automatic Redial:
Monthly

Call Return:
Monthly

Customer Originated Trace
Monthly

Calling Number Id

Calling Number Id

Blocking Options:

Restrict Change Charge:

Per Call Restrict
Per Line Restrict

Priority Ringing

Selective Call Forwarding
Cali Screening

Special Call Acceptance

Date Issued: September 1, 2014

Attachment A
Fifth Revised Page 5

Superseding Fourth Revised Page 5

Residential Business
SN/A SN/A
$5.00 $5.00
$1.90 $1.90
$7.00 $7.00
$5.00 $5.00
$5.00 $5.00
$4.40 $4.40
$3.50 $3.50
$4 .40 $4.40
$4.40 $4.40

Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York

(C)

(C)

(C)



P.S.C. No. 16 - Telephone
Port Byron Telephone Company
Attachment A
Second Revised Page 6
Superseding First Revised Page 6

RATES
G. Group Seven (Supplemental Services)
Residential Business
13. CLASS Services (cont'd)
Calling Number & Name Id
Service $8.50 $8.50
Calling Number & Name Id
Blocking Options:
Restrict Change Charge:*
Per Call Restrict $5.00 $5.00
Per Line Restrict $5.00 $5.00
Anonymous Call Rejection $4.40 $4.40
Selective Call Waiting N/A N/A
Selective Call Forwarding-

Busy N/A N/A
Selective Call Forwarding-

No Answer N/A N/A
Selective Call Forwarding-

Remote Activation N/A N/A
Two Service Discount $1.00 $1.00
Three Service Discount $2.00 $2.00
Four Service Discount $3.00 $3.00
Five Service Discount $4.00 $4.00
Six Service Discount $5.00 $5.00
Seven Service Discount $6.00 $6.00
Eight Service Discount $7.00 $7.00

* A customer is entitled to change blocking options two times during six months
after Call ID services are available in the customer’'s Central Office territory. A
new customer is also entitled to change two times if they are a new customer to the
serving area of the Central Office territory. Customers electing the per-line option
after the initial six months or in excess of two changes within the six month period
will incur a non-recurring charge as specified above.

Date Issued: September 1, 2014 Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York

()



P.S.C. No. 16 - Telephone

Port Byron Telephone Company

Service Credits

Addendum 1
Fourth Revised Page 1
Superseding Third Revised Page 1

Additional Lifeline Service Credit (Port Byron Exchange)

Effective

Amount of Additional Lifeline
Credit Per Residential Basic
Local Exchange Access Line

February 1, 2015

$8.50 (©)

February 1, 2016

$12.00 (N)

February 1, 2017

$13.50 (N)

Additional Lifeline Service Credit (Savannah Exchange)

Effective

Amount of Additional Lifeline

Local Exchange Access Line

Credit Per Residential Basic

February 1, 2015 $8.50 (C)
February 1, 2016 $12.00 (N)
February 1, 2017 $13.05 (N)

Date Issued: September 5, 2014

Date Effective: February 1, 2015

Issued By: Joel Dohmeier, Vice President, Port Byron, New York



