Dianne Cooper/OCS/NYSDPS To Nancy Plotkin/fOCS/NYSDPS@NYSDPS, Guy
Mazza/OGC/NYSDPS@NYSDPS, Paul

Eddy/OEE/NYSDPS@NYSDPS, Karl
cc AskPSC@NYSDPS

bce

Subject Con Edison Westchester Co. Outages Case 06-M-1078 an

Case 06-E-1158
This document IS flagged as a record

10/24/2006 11:11 AM

Lynn:

Please fine this consumer comment in the Communication file in the ConEd Westchester
Co Outages and Con Ed Audit: Cases: 06-M-1078 & 06-E-1158.

Thank you.
Dianne

Dianne K. Cooper, Utility Consumer Program Specialist

Office of Consumer Services

New York State Department of Public Service

Three Empire State Plaza, Albany, N.Y. 12223-1350,

Call: (518) 473-0275 or Toll Free: 1(877) 772-2789

E-mail: dianne_cooper@dps.state.ny.us, Fax: (518) 473-5685

----- Forwarded by Dianne CooperfOCS/NYSDPS on 10/24/2006 11:06 AM -----

ty * Nancy
b ny My ‘u Plotkin/OCS/NYSDPS To Brenda Huger-Looney/OCS/NYSDPS@NYSDPS, Dianne
ae $ 10/23/2006 05:36 PM Cooper/OCS/NYSDPS@NYSDPS
pe gg‘& cc Bruce Bentley/OCS/NYSDPS@NYSDPS
%”@ Subject Re: Fw: Con Edison - Westchester outages

Brenda - with this note, I'm asking Dianne to send this comment to Central Files. Thank
you for writing!!

Nancy Plotkin

Office of Consumer Services

office: 518-474-6086

e-mail: nancy_plotkin@dps.state.ny.us

Brenda Huger-Looney/OCS/NYSDPS

Brenda Huger-Looney/OCS/NYSDPS
To Nancy Plotkin/OCS/NYSDPS@NYSDPS

10/23/2006 04:29 PM cc Bruce Bentley/OCS/INYSDPS@NYSDPS
Subject Fw: Con Edison




il

Nancy,

Here is a consumer that could not attend the PSH in Westchester, but wanted their
concerns added by email. | responded to them last week after reviewing this email dated
10/11/06. They responded today requesting their comments added to case by the
Westchester County office. Thanks.

----- Forwarded by Brenda Huger-Looney/OCS/NYSDPS on 10/23/2006 04:20 PM -----

Dianne Cooper/OCS/NYSDPS
To Complaint Filing@NYSDPS

10/20/2006 10:58 AM cc AskPSC@NYSDPS
Subject Con Edison

Dianne K. Cooper, Utility Consumer Program Specialist

Office of Consumer Services

New York State Department of Public Service

Three Empire State Plaza, Albany, N.Y. 12223-1350,

Call: (518) 473-0275 or Toll Free: 1(877) 772-2789

E-mail: dianne_cooper@dps.state.ny.us, Fax: (518) 473-5685

————— Forwarded by Dianne Cooper/OCS/NYSDPS on 10/20/2006 10:58 AM --—-

"Dept. of Public Service" <dpswww@pscbbs.dps.state.ny.us>

10/11/2006 11:19 AM To
cC

Subject

COMMENTS on Con Ed (electric) from: bootsé6@verizon.net
UTILITY: Con Ed (electric)

* %k k kK

TOPICS : outages

* %k ok ok k

Comments

After the long outages this summer, I complained to the PSC about
trees near the wires in my area. Not only was nothing done...we
had TWO more outages last month. The first was Labor Day weekend,
but on the day AFTER the storm, so there was really no excuse.
We're tired of this, and want a resolution.
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EMAIL Address: boots66@verizon.net
* % %k %k %

Zip Code: 10567

* Kk k Kk

Area Code: 914
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Phone: 960-3905



