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New function added to the web’s “Your Account” services to generate and 
display billing comparison data.

This new function should work regardless of whether or not the account has 
been enrolled with an ESCo.  It will also work if the account is on different 
suppliers for gas and electric service, and if there was more than one supplier 
for either of those services.

“Total ESCo Bill” will be the total service (gas or electric) amount on an ESCo 
consolidated (1-bill) bill (delivery and supply).

“Total Comparable NG Bill” will be the amount National Grid would have billed if 
it provided delivery and supply for the same period (calculated at billing using 
the HEFPA-based “lesser-than” data).

“Difference” is simply the Total ESCo Bill minus the Total Comparable NG Bill.

Bill dates shall be the last 12 months’ bills.  If any month is National Grid supply, 
“National Grid” will show as the supplier name, and “N/A” in all amount fields for 
that month.
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If any month is a T&D bill (2-bill) only, the supplier will show in the supplier 
name, “Unknown” in the Total ESCo Bill, and “NA” in the remaining amount 
fields.

If the account is gas-only, only the gas chart will display.  If the account is 
electric-only, only the electric chart will display.

The web user will have “Print Chart” and “Download Chart Data” buttons which 
will produce either a properly displayed print format or an export of the chart’s 
data to an Excel (or similar – csv, txt, etc.) type file.  These buttons will also 
assist contact center reps who may need to send this information out to 
customers.

There will be a plain-language and competition-neutral explanation of the 
comparison.
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New bill section will display ESCo bill comparison data for residential customers.

A new section will be added to the residential bill format to display the chart 
shown on the page following.

This new section and chart should only display for a given service if there was at 
least one month of ESCo consolidated (1-bill) billing in the last 12 months.

For a given bill, this chart may show only the gas comparison, only the electric 
comparison, both gas and electric comparisons, or the section may not print at 
all.

“Total ESCo Bill” will be the total service (gas or electric) amount on an ESCo 
consolidated (1-bill) bill (delivery and supply).

“Total Comparable NG Bill” will be the amount National Grid would have billed if 
it provided delivery and supply for the same period (calculated at billing using 
the HEFPA-based “lesser-than” data).

“Difference” is simply the Total ESCO Bill minus the Total Comparable NG Bill.



7

Bill

7

Aggregated data will be obtained for the last 12 months’ bills.  If any month is 
National Grid supply, nothing will be accumulated in the amount fields for that 
month.  If any month is a T&D bill (2-bill) only, nothing will be accumulated in the 
amount fields for that month.

If the account is gas-only, only the gas chart will display (if appropriate).  If the 
account is electric-only, only the electric chart will display (if appropriate).

The new display will be incorporated into the existing bill image archival function.
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New section added to the following letters

Display and function will be identical to that on proposed bill chart
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