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New function added to the web’s “Your Account” services to generate and
display billing comparison data.

This new function should work regardless of whether or not the account has
been enrolled with an ESCo. It will also work if the account is on different
suppliers for gas and electric service, and if there was more than one supplier
for either of those services.

“Total ESCo Bill” will be the total service (gas or electric) amount on an ESCo
consolidated (1-bill) bill (delivery and supply).

“Total Comparable NG Bill” will be the amount National Grid would have billed if
it provided delivery and supply for the same period (calculated at billing using
the HEFPA-based “lesser-than” data).

“Difference” is simply the Total ESCo Bill minus the Total Comparable NG Bill.

Bill dates shall be the last 12 months’ bills. If any month is National Grid supply,
“National Grid” will show as the supplier name, and “N/A” in all amount fields for
that month.
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® |f any month is a T&D bill (2-bill) only, the supplier will show in the supplier
name, “Unknown” in the Total ESCo Bill, and “NA” in the remaining amount

fields.

®m |f the account is gas-only, only the gas chart will display. If the account is
electric-only, only the electric chart will display.

® The web user will have “Print Chart” and “Download Chart Data” buttons which
will produce either a properly displayed print format or an export of the chart’s
data to an Excel (or similar — csv, txt, etc.) type file. These buttons will also
assist contact center reps who may need to send this information out to
customers.

® There will be a plain-language and competition-neutral explanation of the
comparison.
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My usage and costs graphs

Here, you can view up to two years o your historical enengy

Lt k]

01252012

2RI 1L

1252012

1022012

AELITIZ

DR

Lagrasrd-LF

gar2ezga2

DSRS0

Q45702

LS )

Tokah:

EErimd

Entne

Elcing

Elscinic

Elatiric

Elactric

Elartis

EREhi

Elasine

Elairic

Elucinic

Elacine

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

ESCo Name

Tidal B 30w 0

BT

FAE

FENCA

550 99

535 40

§raze

SEr AT

HB* 34

LTER

s

§1.120.68

- m

ALLES ]

F11658

1R

sTam

L TES]

am

ATrE

4113

S&g:H2

Tt wire D

| AFET]

v

1T

ST

£2044

tER]

ot

LR H

$1245

515

51720

NS

§17ean

nationalgrid

THE POWER OF ACTION




Customer Name,
Address,
Account #

s usage | GEE Service oosl

Ball dats

DZLI0N3

Rt i Lk

LR

L2

g

DRGTI0N2

Otz

[t

[Tl h

04REE2

Da2eE2

Totals:

Gas

Gas

Gas

My usage and costs graphs

Here, you can view up to two years of your historical energy
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Web (new connect example)
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Customer Name,

Address,
Account #

My usage and costs graphs

Here, you can view up to two years of your historical energy
usage.

Account: | pew Connect v: Apply

Electric usage ESCo cost comparison

Bill date

03/01/2013

01312013

01112013

Totals:

Senvice

Electric

Electric

Electric

Supplier name Total ESCo bill Total comparable NG bill
ESCo Name $86.13 $68.03
ESCo Name §98.13 576.92
ESCo Name 541.18 534.07
$225.44 $179.02

o8 A @

Table view

Difference

1810

§21.21

57.11

$46.42
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® New bill section will display ESCo bill comparison data for residential customers.

® A new section will be added to the residential bill format to display the chart
shown on the page following.

® This new section and chart should only display for a given service if there was at
least one month of ESCo consolidated (1-bill) billing in the last 12 months.

® For a given bill, this chart may show only the gas comparison, only the electric
comparison, both gas and electric comparisons, or the section may not print at
all.

m “Total ESCo Bill” will be the total service (gas or electric) amount on an ESCo
consolidated (1-bill) bill (delivery and supply).

m “Total Comparable NG Bill” will be the amount National Grid would have billed if
it provided delivery and supply for the same period (calculated at billing using
the HEFPA-based “lesser-than” data).

m “Difference” is simply the Total ESCO Bill minus the Total Comparable NG Bill.
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® Aggregated data will be obtained for the last 12 months’ bills. If any month is
National Grid supply, nothing will be accumulated in the amount fields for that
month. If any month is a T&D bill (2-bill) only, nothing will be accumulated in the
amount fields for that month.

®m |f the account is gas-only, only the gas chart will display (if appropriate). If the
account is electric-only, only the electric chart will display (if appropriate).

® The new display will be incorporated into the existing bill image archival function.
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SilPracl Pod BILLIMG FEFIOD PacE 4 of 5
g Premise address wocoustruneer RN [ amcun cue |
99999-99999 Apri7, 2013 % 289.7B
Electrlc ESCO Blil Comparizon
Tistal Comparable
Bill Date Supplisr Nams ESCO BIll MRGRID Bill Differancs
Ciuarrant Bl ESCo Name 310587 %9063 5704
Last 12 monthe* £1,267.40 £ 1,001.05 £ 25635
Gas ESCO Bill Comparison
Tedtal Comparable
Bill Diate Supplier Mame ESCO Bill MGERID Bl Diffianemoe
Curmani il ESCo Name Eig2ei 5184 2620
Last 12 months” $1.249.73 F 1,025,529 572434

*a morna detalled brapkdown of your last 12 months can be obdained by visding waw nationalgnd..com
or by spaaking with & National Grid contact centar agant,
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® New section added to the following letters

® Display and function will be identical to that on proposed bill chart
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-*- Demonstration Powered by HP Exstream 03/20/2013, Version 7.0.604 -*-

Your electric and/or gas setvice may be shut off anytime after 03/28/20183 for non-payment of past due bills of $ 431.88. (See

March 13, 2013

Bill Account Number:
Service Address:

THIS IS A FINAL DISCONNECTION NOTICE.
PLEASE REFER TO THIS NOTICE WHEN PAYING THIS BILL.

itemized listing below.) Failure to pay this amount will also result in termination of your commodity service contract.

National Grid $170.07
Other Supplier Services $261.81
Suspended Charges / Credits / ESCO Suspend $0.00

Amount to Avoid Disconnect $431.88

Please be aware that it may take up to 24 hours to turn it back on after you have paid the bill.

A summary of your rights and responsibilities are listed on the reverse side of this notice. Please read this information and let us

know immediately if you are covered by any of the special protections shown

If you are unable to pay the "Amount to Avoid Disconnect" of $ 431.88 on or before 03/28/2013, contact Collection Services at
1-800-443-1837 to discuss the possibility of payment arrangements. Payment arrangements can only be made on your total
balance (which includes total arrears plus current charges). Your total balance as of March 13,2013 is $ 431.88.

ESCO Bill Comparison

{____Bill Date Service Supplier Name Totel ESCO Bill Total NGRID Bill Difference
Current Bill Electric $201.71 $175.82 $25.89
Last 12 Months* | Electric ‘ $2,418.70 $2,011.88 $ 406.82 |

| Current Bill Gas $233.53 $177.69 $55.84
Last 12 Months* | Gas $1,337.45 $1,12893 $208.,52 |

* A more detailed breakdown of your last 12 months can be obtained by visiting www.nationalgrid.com ot by speaking with a National Grid contact center agent.

Bill Account Number Date Due Amount to Avoid Disconnect Amount Due
S 03/28/2013 $431.88 $ 873.59
ENTER AMOUNT ENCLOSED
“Write account mimber on check and make payable to
Nationa! Grid
NATIONAL GRID

P.O. BOX 11742

NEWARK, NJ 07101-4742

nationalgrid

THE POWER OF ACTION

10



ionalgrid
L et t e r S -*- Demonstration Powered by HP Exstream 03/20/2013, Version 7.0.604 -*- r] at I O r] a g rl
THE POWER OF ACTION

March 13, 2013

Bill Account Number:

Service Address:
——
=
—
RE: PAYMENT AGREEMENT DEFAULT NOTICE ——
Our records indicate that you have failed to keep the terms of the payment agreement you established with us on 05/15/2008. E—
As a result, your payment agreement has defaulted and the full past-due balance amount of $ 471.08 is now due. =

Your service may be terminated for non-payment under the terms of a Disconnect Notice which you may receive as a
result of your defaulted payment agreement.

Payment of missed installments and billings totaling $ 21.05 must be made immediately in order to restore your agreement. it
will not be necessary to contact us once payment has been made.

If you have already made payment sufficient to restore your defaulted agreement, we thank you; your agreement will be
re-established and your service protected.

If you are also on a BUDGET PLAN, please read below:
Because you have defaulted from your Payment Agreement, your budget will default as well. In addition to the amount due
below, any difference owed between the payments you have made on your budget and your actual charges will become due.
Once your Budget defaults, you will receive a Corrected Bill which will state "Your Budget Plan Has Been Cancelled”. When you
see this on your bill, the Total Amount Due will need to be paid.

ESCO Bill Comparison

Bill Date Service 5 Supplier Name Total ESCO Bill Total NGRID Bill | Difference
Current Bill Electric (NG ) $54.28 $49.04 $4.34]
Last 12 Months* | Electric 1 $614.65 . $52069 $9396
Current Bill |Gas $100.12 $75.05 $25.07
Last 12 Months* | Gas $728.70 $593.19|  $£185.5¢

* A more detailed breakdown of your last 12 months can be obtained by visiting www.nationalgrid.com or by speaking with a National Grid contact center agent.

Bill Account Numbcr Past Duc Balancc

[ 4 $471.08

ENTER AMOUNT ENCLOSED

$ | 1

‘Wiite account number or: check and imake payebic to
National Grid

NATIONAL GRID
P.O. BOX 11742
NEWARK, NJ 07101-4742
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March 12, 2013

Bill Account Number:
Service Address:

The AffordAbility Program
...Managing Energy Use & Cost

SUBJECT: National Grid's AffordAbility Program Default

Dear Customer:

We regret to inform you that your participation in the AffordAbility Program has been terminated. Your
monthly payments have not been made according to our agreement and/or you have not received HEAP

benefits for this current heating season.

Your account has been returned to active collections however, you may be eligible for HEAP assistance at
this time. Please contact your local Department of Social Services office for more information.

If you have any questions, please contact Collection Services at (800) 443-1837, 9AM to 5PM Monday

through Friday.

Sincerely,

National Grid
AffordAbility Department

ESCO Bill Comparison

Bill Date Service Supplier Name Total ESCO Bill Total NGRID Bill Difference
| Current Bil Electric (N $ 149.25 $110.48 $3877
Last 12 Months* | Electric | $1,737.09 $1,390.46 $ 34663
Current Bill Gas F $ 165.53 $141.05 $24.48
| Last 12 Months* | Ges $1,053.24 $951.12 $102.12

* A more detailed breakdown of your last 12 months can be obtained by visiting www.nationalgrid.com or by speaking with & National Grid contact center agent

This is an important notice. Piease have it translated.

Tiste & um aviso importante, Quiera mand4 Jo traduzr.
Este &5 un avise importante. Sirvase mandarlo traducir,
Avis important. Veuillex raduire iromediatemeat.

DAY LA MOT BAN THONG CAO QUAN 'TRONG
XIN VUI LONG CHO DICH THONG CAC AY

D10 oueln saKHoe coobmenne.
Tlomanyiicra, nonpockTe ¥1odxt

BaM 10 ePEBESH.

Questa & un'informazione importante.
Si prega di tradua.
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