STATE OF NEW YORK
PUBLIC SERVICE COMMISSION

CASE 06-E-0894 - Proceeding on Motion of the Commission to Investigate the Electric
Power Outages in Consolidated Edison Company of New York, Inc.’s
Long Island City Electric Network.

CASE 06-E-1158 — In the Matter of Staff’s Investigation of Consolidated Edison
Company of New York, Inc.’s Performance During and Following the
July and September Electric Utility Outages.

IMPLEMENTATION OF ORDER DIRECTIVES No. 1,2, 9, and 16

The Public Service Commission’s “Order Implementing Outage Recommendations,”
issued July 20, 2007, (“Order”) directs Consolidated Edison Company of New York (“Con
Edison” or “the Company”) to file with the Commission additional information in conjunction
with the Company’s annual filing pursuant to Part 105 of the Rules of the Department of Public
Service (“DPS”) (16 NYCRR 105) as follows:

Directive No. 1

(1) ... a report on the effectiveness of the predictive models in any instances of their
application during the preceding year.

Directive No. 2

(2) ... report on the readiness of the outage identification system and details of any
instances of its use during the preceding year.

Directive No. 9

(9) ... notification ... that the Company carried out the necessary actions under the LSE
identification program.

Directive No. 16

(16) ... certify by affidavit signed by the President of Con Edison that each employee in a
position in the emergency response organization received training, to a level



commensurate to the position occupied, in the Incident Command System and National
Incident Management System, establish a plan for annual renewal of training...

As required by Part 105, Con Edison’s Corporate Electric Emergency Plan is being filed
on April 1, 2011. Con Edison is filing herewith the information required by directives 1, 2, 9,
and 16 of the Order.

Dated: April 1, 2011
New York, New York

Respectfully submitted,

Martin F. Heslin

Attorney for

Consolidated Edison Company of
New York, Inc.

4 Irving Place, Room 1815-S
New York, NY 10003

(212) 460-4705
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Cases 06-E-0894 and 06-E-1158

ORDER IMPLEMENTING OUTAGE RECOMMENDATIONS
April 1, 2011 Filing Requirements
Directive No. 1 - Effectiveness of Predictive Model

(1) ...a report on the effectiveness of the predictive models in any instances of their application during the
preceding year.

On April 1, 2009, the Company shifted the Deep Thunder project from the developmental phases into an
operational testing phase. During this phase, a methodology for validating high-resolution weather forecasts was
developed which incorporated ground observations collected at surface weather stations in Westchester County
and weather forecasting performance trending commenced. Overall, Deep Thunder’s daily weather forecast for
Westchester County was usually more accurate in predicting temperature, wet bulb temperature, and wind speed,
in 2009 when compared to other weather services.

The Company has continued to operationally evaluate the Deep Thunder weather and damage model in
Westchester County during 2010. The Deep Thunder weather forecast is validated against surface weather
observation stations spread across Westchester County. At this point in our evaluation, we see that the Deep
Thunder weather forecast model is usually closer to the actual temperature and wind speed values than that of
the other weather services.

The damage model uses the weather forecast generated by Deep Thunder and a historical database filled with
prior damage information dating back to 2004 to base its predictions of impact on the overhead electrical system
in Westchester County. As we add additional (data points) events to this database, the damage model has more
information on which to base its predictions.

In 2010, there were two significant events that caused customer outages that the damage model failed to identify.
The first was the February 25 heavy/wet snow snowstorm which caused tree limbs to break under the weight of
the precipitation. Historically, snow had not been a direct driver of damages to the Con Edison system, but the
unique atmospheric conditions during this event caused this snow to be extremely wet and hence stick to and
then break trees’ branches similar to the effects of ice. Since this was a unique case, this type of weather event
had not been included in the damage model. As a result, the damage model did not predict any impact to the
system. Tracking of similar snow events in the future may provide information that could be useful in tuning the
model into these types of events.

On March 13, 2010 saturated soil from snow melt and torrential rain, combined with high wind gusts from a
Nor’easter, caused whole trees to be uprooted. The damage model did predict impact to the Con Edison system;
however, the forecast of damages was low because the model did not have a historical reference to set such a
high upper threshold of damage. A storm of this magnitude had not been experienced within the ConEdison
territory during the historical (2004-2009) database period and thus was not part of the historical database of
storms that the model uses to make its predictions. Therefore, the model did not correctly extrapolate the damage
forecast.

For some smaller scale wind events in December, the impact model did provide a prediction that was closer to the
actual damage. The model also had a few false alarms for storms that did not cause any impact. We continue to
examine these events and add our findings to the historical database in an attempt to improve the model’s
predictions. Our evaluation will continue through 2011.
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Cases 06-E-0894 and 06-E-1158

ORDER IMPLEMENTING OUTAGE RECOMMENDATIONS
April 1, 2011 Filing Requirements

Directive No. 2 - Outage Response

(2) ... areport on the readiness of the outage identification system and details of any instances of its use during
the preceding year.

Background

As indicated in the 2010 response, the System Trouble Analysis and Response (STAR) and Network Trouble
Indicator (NTI) technology enhancements continue to provide improvements in outage identification. Additionally,
the Reactance-To-Fault (RTF), Contingency Analysis Program (CAP) and Heads-Up Display (HUD) systems
were designed to assist operators to better locate feeder faults, review and analyze potential problems, and
determine the impact on customers and equipment. Control center and engineering personnel continue to
receive training on the use of these applications (several courses are offered on-line) and each operating region
participated in training exercises that included the use of the applications.

The Customer Count Team (CCT) is made up of regional engineering and control center personnel and is
mobilized during periods of extreme weather to evaluate underground network or prolonged overhead events.
When necessary, they will deploy Customer Assessment Teams (CAT) to gain an understanding about the scope
and boundaries of a particular event. When the NYC-OEM deploys a Power Outage Response Team (PORT),
the company will designate a PORT Liaison to act as the primary field contact for NYC-OEM and will coordinate
the information obtained by the CAT personnel.

2010 CAT Mobilization

There were 4 instances in 2010 where the CAT was mobilized due to outage calls and reports of low voltage.
Brooklyn/Queens

On February 26, 2010, the CAT team was deployed in the Bay Ridge network to investigate outage complaints in
the area bounded by 29" St, 32™ St., 4™ Ave, and 5" Ave. The outage was restored within an hour of the
deployment of the CAT team.

On June 28, 2010, in response to low voltage / partial outage complaints, the CAT team was deployed in the
Williamsburg network in Brooklyn. The area boundaries were Driggs, Nassau, McGuiness, and Diamond Ave.
Low voltage was confirmed in the area due to voltage reduction and multiple feeder outages.

On July 7, 2010, in response to outages in Bay Ridge network, the CAT team was deployed to Sunset Park area
on 50 St. between 8" and 9" Ave. The outage was confirmed along with its boundaries, and crews deployed to
restore the area.

On July 9, 2010, in response to outages in the Bay Ridge network, the CAT team was deployed to Sunset Park.

The area boundaries were 59" St, 61% St., 5" Ave, and 8" Ave. CAT teams took readings ranging from normal
(120V) to low voltage (98V) in the area.
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Cases 06-E-0894 and 06-E-1158

ORDER IMPLEMENTING OUTAGE RECOMMENDATIONS
April 1, 2011 Filing Requirements
Directive No. 9 - LSE Notification Program

(9) ... natification ... that the Company carried out the necessary actions under the LSE identification program.
Status:
Con Edison developed the program outlined below to reach out and encourage customers and other consumers

who rely on life-support equipment to register with our Life Sustaining Equipment (LSE) program. (Printed copies
of mailings are attached in Appendix “A.”)

Master-Metered and Elevator-Building Mailing - Sent out May 27th 2010

o |

.'ll‘-
Adobe

Multiple Dwelling &
Elevator Building Lett:

Attached is a sample of the letter that was sent out to Building/Development Managers. Among other matters, the
letter encourages building managers to urge users of life-sustaining equipment to contact Con Edison. The letter
explains that LSE users who do not have a Con Edison account, because utilities are included in their rent, may
not think to register their LSE use with Con Edison. The letter was sent on May 27" 2010 to
building/development managers for 4,301 buildings where tenants have their electricity costs included in rent and
as well to tall buildings with elevators.

Physician — Medical Facility — Manufacturer Mailing — Sent out June 7" 2010

o |

.'ll‘-
Adobe

Physician-Medical
Facility-Medical Manu

Attached is a sample of the letter that was sent out to Medical Facilities, Physicians, and Medical Equipment
Manufacturers. The letter asks that they partner with Con Edison so that people who use life sustaining
equipment are aware of Con Edison’s Life-Sustaining Equipment program and that they are well-prepared in the
event of an electrical power outage. The letter was sent out on June 7th 2010 to 16,296 Physicians, Medical
Facilities, and Medical Equipment Manufacturers.

Annual LSE Customers’ Mailing — Sent out May 26" 2010

Fror |

g
" idobe

LSE Customer
Letter. pdf

Attached is a copy of the letter that was sent out to customers enrolled in our Life Sustaining Equipment program.
Included with the letter was an “Emergency Action Planner” magnet with room for key telephone numbers and our
“Power Problems? Let us know!” brochure. It was sent on May 26th, 2010 to 3,072 customers enrolled in the Life
Sustaining Equipment program.
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Cases 06-E-0894 and 06-E-1158

ORDER IMPLEMENTING OUTAGE RECOMMENDATIONS
April 1, 2011 Filing Requirements

“Customer News” Publication — May-June Edition

gy my

“ hdobe “ hdke
Customer News Customer News
(English). pdf (Spanish).pdf

Attached is a copy of our May-June “Customer News” publication sent to all of our customers. It is also printed in
Spanish for those customers who receive bill messages in Spanish. The publication informs customers of the
importance of identifying themselves to Con Edison as users of life-support equipment and provides enrollment
information.

NYCHA Journal Advertisement — In June/July 2010 edition

NYCHA Journal Ad  NYCHA Journal Ad
2010.pdf Spanish 2010. pdf

The attached ads in English and Spanish encouraging tenants who use life sustaining equipment to contact Con
Edison appeared in the June edition of the New York City Housing Authority (NYCHA) Journal. The journal is for
NYCHA's 415,000 tenants.

Summer Outreach Community Group Mailing — Sent out May 19™ 2010

o |

s
Adobe

CommunityOrganizati
on Letter. pdf

Attached is a sample of a letter that was sent out to 1,060 community based organizations. In addition to
requesting the organization’s updated contact information, the letter requested that the recipients encourage
persons who use life-sustaining equipment to register with Con Edison.
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Cases 06-E-0894 and 06-E-1158

ORDER IMPLEMENTING OUTAGE RECOMMENDATIONS
April 1, 2011 Filing Requirements

Directive No. 16 - ICS Training Affidavit

(16) ... certify by affidavit signed by the President of Con Edison that each employee in a position in the
emergency response organization received training, to a level commensurate to the position occupied, in the
Incident Command System and National Incident Management System, establish a plan for annual renewal of
training...

Status

As indicated in the 2010 filing, Emergency Management created training levels for the ICS Command Structures
utilized for CERC (Corporate Emergency Response Center) type incidents/events and for ERP (Emergency
Response Program) type local or regional incidents/events, using the guidance prescribed in C.I. 260-4. See
training requirements listed below. A Basic ICS on-line course was completed last year and can now be used in
lieu of the classroom Basic course.

CERC level staffers have been identified and scheduled by Emergency Management. Electric Operations
Emergency Management (EOEM) has identified employees in the electric regions who would staff the ICS
organization for regional events.

Each Company employee who is designated as of April 1, 2011 to occupy a position in the ERP or the CERC
response structures for mobilization at a “serious” event level and above has received training in the Incident
Command System to a level commensurate with the position held. Lists of the employees currently identified and
trained to occupy a position in the ERP or the CERC are maintained by Emergency Management and are
updated as employees are identified for positions and are trained.

The training certification affidavit is provided in Appendix “B.” The names of employees are redacted per 16
NYCRR 105.4(e)(2).
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May 2010
Re:
Dear Building/Development Management:

The safety and well-being of the public at-large are of special interest to us. We are
enclosing two brochures, Safety For Special Customers/Life-Sustaining Equipment &
Medical Hardships and Energy Safety, that we hope you will share with the tenants in the
referenced building. Routinely, we make this information available to our customers in
their bills. However, the information is important for all, and that’s why we ask that you
display the brochures and this letter at the premises so that members of the public who
are not direct Con Edison customers are aware of this important information.

Generally, life-sustaining equipment (LSE) users contact Con Edison when they open an
account with us or when they add equipment at an existing account. However, LSE users
who do not have a Con Edison account because utilities are included in their rent may not
think to register their needs with us. Some examples of life-sustaining equipment are

iron lung, Cuirass-type (chest) respirator, rocking-bed respirator and hemodialysis
equipment.

If you know of an LSE user at the referenced premises, you can help us further. Please
have them call at 1-800-75-CONED (1-800-752-6633) to request their own copy of our
brochure. It is also available on www.coned.com.

Knowing what to do and what not to do in the event of a gas leak or other emergency is
important for everyone. Our, Energy Safety, is very informative and also has tips about
carbon monoxide (CO) and how to recognize the symptoms of CO poisoning and to
avoid exposure to harmful CO gas.

Thank you in advance for your cooperation. If you have any questions or need additional
brochures, please call us at 1-718-802-5874.

Sincerely,

John Farchione
Manager, Customer Assistance

PLEASE SEE THE BACK OF THIS LETTER FOR IMPORTANT
INFORMATION ABOUT POWER PROBLEMS AND HOW TO PROTECT
TENANTS IN THE EVENT OF A SERVICE DISRUPTION.



http://www.coned.com/



If your building experiences a power problem, Con Edison needs to know. To report an
outage or other power problem, such as flickering lights, building management and
tenants can go to the homepage of our web site: www.coned.com. Problems can also be
called in to us 24 hours a day, 7 days a week, at 1-800-75-CONED (1-800-752-6633).
In order to ensure public safety, we encourage building management to consider these
important steps to be taken now, in case an extended power outage interrupts elevator
service in your building:

e Review your emergency preparedness plan and specify evacuation procedures.

¢ Include in your plan the location of tenants with special needs, such as the elderly
and infirm. Have this information available to give to first responders during an
emergency.

¢ If you know of tenants who require electric service to maintain life-sustaining
equipment, please have them call 1-800-75-CONED for our brochure, Safety For
Special Customers/Life-Sustaining Equipment & Medical Hardships. The
brochure is also available on www.coned.com. We have enclosed several copies
for you to display at your address to make the residents aware of this important
program.

It is also important that we have the most up-to-date contact information for all Con
Edison accounts including day and evening telephone contact numbers, an email address,
and a fax number so that we can contact you or your offices if necessary. Please take the
time to update your account contact information by visiting our web site:
www.coned.com.; click on, “My Account”, “View My Account”, and “Update Account
Information” or call us at 1-800-75-CONED.

Thank you for your attention.



http://www.coned.com/

http://www.coned.com/
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May 2010
Dear Healthcare Provider or Equipment Distributor:

Con Edison provides the most reliable electric service in the industry for the five boroughs in New York
City and Westchester County. Still, unavoidable power problems can occur from severe storms or
unforeseeable equipment failure. Generally, we restore service within a few hours, but there may be
instances when service could be out for longer periods. This is a major concern if electrically operated
medical equipment is in use.

I am writing to ask that you partner with Con Edison so that people with this equipment, who are
dependent upon Con Edison service, are aware of our Life-Sustaining Equipment program and that they
are well-prepared in the event of an electrical power outage. We need to know about every person who
uses life-sustaining equipment in the five boroughs and Westchester even if they do not have a Con
Edison account because they receive their electricity through a rental or building maintenance payment.

The well-being of these people is of vital concern to us. We want to take every opportunity to be sure that
they are known to us and that they know what to do in case of an extended power outage. You can help
us. We’ve enclosed two brochures—Safety For Special Customers/Life-Sustaining Equipment & Medical
Hardships and Power Problems? Let Us Know! Both contain useful information. Please share this
information with your personnel who may come into contact with patients or clients whose electricity
needs may be life essential and/or with your customers who purchase or rent special equipment that
requires electrical supply.

In case of an emergency, users of life-support equipment should always have an alternate source of
electric power, such as a battery back-up system. If a generator is to be used as an alternate source of
electricity, it is important that it is properly adjusted and working to manufacturer’s instructions and local
building codes in a properly ventilated area. It is important that the person has a plan in the event of an
emergency. This plan often includes contacting the local fire and police departments and ambulance
services for assistance. It is also a good idea for customers to have a telephone that works when the power
is off, such as, a corded phone or a fully-charged cellular phone. Be aware that during a power outage,
most cordless phones will not work, and cell phone service may be sporadic.

Thanks for your attention and cooperation. If you have any suggestions for ensuring the safety and well-
being of people with special electric needs, please contact us. Also, we will be happy to send you
additional brochures. Just call us at 1-800-293-5680.

Very truly yours,

Lo o Pl oo

Robert Sherman
Department Manager, Customer Outreach

Encs.





May 2010

Dear Valued Customer:

We’re writing to you because our records show that life-sustaining equipment is in use at your
premises. The well-being of all our customers is of vital concern to us, so we’re providing the
following information and suggestions for customers whose electricity needs are life-essential.

While Con Edison provides the most reliable electric service in the industry, unavoidable power
problems can occur from severe storms or unforeseeable equipment failure. Generally, we
restore service within a few hours, but there may be instances when service could be out for
longer periods. This is a major concern if electrically operated medical equipment is in use.

If you lose power or experience dim, partial, or flickering lights, we need to hear from you right
away. Please contact us immediately by calling 1-800-75-CONED (1-800-752-6633) or visiting
our Web site at www.conEd.com.

In case of an emergency, users of life-support equipment should always have an alternate source
of electric power, such as a battery back-up system. If you use a generator as an alternate source
of electricity, it is important that it is properly adjusted and working to manufacturer’s
instructions and local building codes in a properly ventilated area. It is also important that you
have a plan in the event of an emergency. This plan often includes contacting the local fire and
police departments and ambulance services for assistance. It is a good idea to make a list of
emergency telephone numbers or to load them into your phone’s speed dial function. It is also
important to have a telephone that works when the power is off, such as a corded phone or a
fully-charged cellular phone. Be aware that during a power outage, most cordless phones will not
work, and cell phone service may be sporadic.

We’ve enclosed a copy of our brochure Power Problems? Let Us Know! for your convenience. It
contains helpful information you will find interesting and useful. We’ve also enclosed a
refrigerator magnet Emergency Action Planner with reminder tips and important telephone
numbers for users of life-sustaining equipment.

If you have any questions, please contact us at 1-800-293-5680.

Very truly yours,

Lo o i Gt

Robert Sherman
Manager, Customer Outreach

Enc.
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®m New Energy-Efficiency Programs

m If You Have Power Problems

(= conEdison thepowerofgreen

The Power of Green Energy-Efficiency
Programs Save You Energy and Money

Rebates Up to $1,000

If your heating/cooling system has
been in the house longer than
you have, it's probably costing you
money. If a new system is needed,
we are offering cash rebates up to
$1,000 to customers who install
high-efficiency heating, cooling,
indirect or heat pump hot-water
heating (electric or natural gas
equipment) and duct and air
sealing. To qualify for this offer,
you must reside in a one-
to-four family home, receive

a Con Edison bill, and use a

Con Edison participating contractor.

NYSERDA Offers
Rebates, Too!

Energy-efficiency rebates are
also available from NYSERDA,
(nyserda.org), .

but cannot be b&
combined with
Con Edison
rebates.

Take your home's energy performance to a whole new level. This
Customer News describes our portfolio of incentive and rebate programs
— some new, some tried-and true — that save you energy and money
and help the environment. Choose the program(s) that interest you,
then visit conEd.com/energyefficiency or call 1-877-870-6118.

& needed to

Save $30 on a New
ENERGY STAR Room AC

We don't want you to go through

this summer with a room air condi-
tioner that burns too much energy and
doesn't keep you cool. That's why we
are offering a $30 rebate to customers
who replace old room air conditioners
with ENERGY STAR models.

ENERGY STAR
room ACs
are at least
10 percent
more efficient
than standard
models and
many include
timers that let
you use the
least amount
_ of energy

cool a room.

To qualify, you must pay a Con Edison
bill directly. Applications will be
available beginning May 14 at
conEd.com/energy efficiency. To
obtain the rebate, send the completed
application with the name of the
manufacturer and the ENERGY STAR
model number, along with proof

of purchase, to the address on the
application.

Free Thermostat Chills Central AC Costs

If you have central air-conditioning, you can lower your summer energy usage by
letting us install a free high-tech programmable thermostat. By taking us up on this
offer, you also help us ensure reliable service for everyone. Here's how it works:

B We send a professional to install
a programmable thermostat,
valued at $300. Plus, you'll earn a
$25 incentive.

M Program the device to adjust your
central AC's temperature setting so
your home is cool when you are there,
and not so cool when you're away.

M Set the thermostat manually or from
anywhere with Internet access.

B On hot summer days or during
emergencies, we reduce the energy
your AC uses. You probably won't
notice the change, and you have the
option to override it.

To get your free thermostat, call
1-866-521-8600, or visit conEd.com/cool.

ﬁ 30% post-consumer waste

MAY/JUNE 2010

@ Green Scene

iPhones owners go green
and save some green! Visit
conEd.com and download
our Power of Green app for
an interactive, home energy-
savings checklist, 100 green
tips, and more.

Steam Safety

If you see steam on Manhattan streets,
immediately call us at 1-800-75-CONED
(1-800-752-6633). Steam is caused

by water falling on a steam pipe, a
manhole cover, or a steam leak, and we
need to check it out.

Power Problems?
Tell Us!

If you lose electricity, or have partial,
dim, or flickering lights, let us know
right away. Call 1-800-75-CONED
(1-800-752-6633) or log on to
conEd.com and click “"Report an
electric service problem””When using
the Web, have your account number or
the telephone number on your
account handy.

You and Your

Meter Reader

You don't
want an

. estimated bill,
and we don't
1 want to send
you one. So,
please clear
the area to
and around
your meter,
trim bushes,
and put away shovels, brooms, and
other winter items that can block the
path and cause slips, trips, and falls. We
also need you to repair uneven floors
and ragged rugs, to check that stair-
ways are dry and in good shape, and
that the lighting is adequate.

Thanks,

Your meter readen

You can choose green power today for a greener tomorrow. Call the New York State Public Service Commission at 1-866-GRN-POWR.






We know that senior citizens and people with disabilities have special

needs, so we offer services and programs to make life easier. Complete
and return the Application for Special Services, which can be found at
conEd.com/specialservices. Or, you can call 1-800-293-5680.

Help for Visually/
Hearing Impaired

If you have a vision or hearing
problem, we offer:

B Large-print bills
M Bills prepared in Braille

B Atoll-free, teletype line (1-877-423-4372)
for billing and service inquiries.

Serving Our Seniors

Senior Direct is a toll-free phone ser-
vice just for senior citizens. Customers
age 62 and older who have questions
about their bill or another concern
can get answers quickly by calling
1-800-404-9097, Monday through
Friday, 830 a.m.to 5 p.m.

Seniors also have the option of receiv-
ing bills once every three months. If
your Con Edison bills do not exceed
$420 a year, you can arrange to have
your meter read monthly, but will
only be billed quarterly.

CONCERN Program

Our free and confidential CONCERN
Program connects customers who are
62 years or older, or who are blind, or
have a permanent disability with repre-
sentatives who can help them manage
their account and identify assistance
programs. CONCERN customers also
receive Spotlight, a newsletter that
provides the latest information from
Con Edison as well as health, safety,
and community event information.

When You Need a
Reminder

Our Third-Party Program allows you
to choose a relative, friend, homecare
attendant, or organization we can
contact if your bill is overdue . This
program is especially helpful if you
are ill, elderly, live alone, travel a lot,
or work out of town. Your third party
will not be responsible for paying
the bill, but may be able to resolve
the situation before it becomes a
problem for you.

Life-Sustaining Equipment/Medical

Hardship Survey

If you or someone you know uses life-sustaining equipment or has a medical
hardship, we need to know so we can contact them in an emergency. Mail this
form or call 1-800-75-CONED (1-800-752-6633). Or apply at conEd.com by
clicking on Customer Central, and then the “special services”link. Each year we
send a letter asking those enrolled to recertify to keep our records current. ’%

Customer information (Please print clearly)

Name

Address

Apt

City

Zip

Phone

Con Edison account number (i applicable)

N EECE NN

Type of residence [ Private house

Superintendent’s apartment number

[0 Apartment

Superintendent’s phone

If you rent, is the electric service payment included in the rent?

Doctor or hospital

Name

[ Yes [ No

Address

Apt

City

Zip

Phone

Equipment information (f applicable)
[ Tank-type respirator (iron lung)
[ Cuirasse-type (chest) respirator

[ Electrically operated respirator (used
more than 12 hours a day)

[ Other, please specify:

[0 Rocking bed respirator
[ Apnea monitor (infant monitor)

[0 Hemodialysis equipment
(kidney machine)

Frequency of use: times per week
Is equipment used during sleeping hours?
If yes, how often?

hours per day

O Yes O No

Medical hardship

If you don't use life-sustaining equipment, but have a medical hardship, check the box below.

[ Yes

Please mail this survey to:

Con Edison Life-Sustaining Equipment/Medical Hardship

30 Flatbush Avenue, Room 515
Brooklyn, NY 11217

Nature Belongs in NYC
Classrooms

Audubon Adventures, an environ-
mental-education program created
by the National Audubon Society, is
now used in more than 1,000 New
York City classrooms. We are a proud
sponsor of this program, which
teaches environmental science to
students in grades three through six.
Visit audubon.org to learn more.

Spend Time in the Park

Fort Tryon Park Trust
preserves one of the
area’s most historic
and scenic landmarks.
The 67 acre park

rises almost 260-feet
above the Hudson River and features
a heather and an alpine garden. With
support from Con Edison, the Trust
also offers programs for young urban
dwellers that build awareness of the
natural world. To learn more, visit
forttryonparktrust.org.

Get to Know the Nature
Near You!

Con Edison is a proud
sponsor of the third
NYC annual New York

WILD City Wildflower
FLOWER  week, May 1t0 9,

WEEK 2010.This year’s
theme is “Get to Know the Nature
Near You,"and you're invited to enjoy
botanical walks, garden tours,
children’s fairs and other special
events that will help you discover
the critical role indigenous plants,
including wildflowers, play in New
York City. For more information, visit
nycwildflowerweek.org.

Developing Tomorrow’s Leaders

Since 1989, The Posse Foundation
has identified more than 3,000

public high school students with
extraordinary academic and leadership
potential to become Posse Scholars.
The students — many of whom
might have been overlooked for
college placement — receive scholar-
ships. With our support, Posse of New
York will provide this opportunity to
two talented students. To learn

more, visit possefoundation.org.

Gas Smells Bad

A rotten-egg odor is added to odorless
natural gas, and that is one sign of a gas
leak. You may also see a white cloud or
fog, and hear a whistling or hissing sound.

If you suspect a leak, leave the premises
immediately and take others with you. If
outside, get away from where you think
the gas is leaking. Don't do anything

to create a spark, such as use a phone,
light a match, or hit the on/off switch on
lights, flashlights, or appliances.

Immediately call Con Edison at 1-800-75-
CONED (1-800-752-6633). Let us know
where you will wait for our field team

so they can get inside the premises.
National Grid customers should call
1-718-643-4050. For more gas safety tips,
visit conEd.com/gassafety.

Make bill paying easy. Use e*bill, Pay-by-Internet, or our Direct Payment Plan. Visit conEd.com/customercentral.
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Nuestros programas de eficiencia

energética le ahorran energia y dinero

Lleve el rendimiento energético de su hogar a un nivel completamente
nuevo. Esta edicion de Noticias Para Clientes describe nuestra cartera de
programas de incentivos y reembolsos — algunos nuevos, otros
comprobados — que le ayudan a ahorrar energia y dinero. Escoja el
programa o los programas que le interesen y después, visite conEd.com/
energyefficiency o llame al 1-877-870-6118.

Ahorre $30 en un
nuevo acondicionador
de aire ENERGY STAR

No queremos que usted pase este
verano con un acondicionador de aire
que consume demasiada energia y no
le mantiene fresco. Por eso estamos
ofreciendo un reembolso de $30 a los
clientes que reemplacen los viejos acon-

dicionadores de
ReembOISOS de aire para cuarto
hasta $1 ,000 con modelos
ENERGY STAR.
Estamos ofreciendo reembolsos
en efectivo de hasta $1,000 a los | Los acondi-
clientes que instalen sistemas ['h. cionadores de
altamente eficientes de calefaccion, — o aire para
enfriamiento, calentamiento de cuarto
agua indirecto o con bomba de ENERGY STAR
calor (equipos eléctricos o de gas son al menos
natural), y sellado de conductos un 10 por
y corrientes de aire. Para reunir ciento mas
las condiciones, usted debera - eficientes
residir en una vivienda de entre i que los

modelos estdndar y muchos incluyen
relojes programables que le permiten
usar la menor cantidad de energia

necesaria para enfriar una habitacion.

unay cuatro unidades, recibir una factura
de Con Edison, y usar a un contratista
participante en la oferta de Con Edison.

Para calificar, usted debe pagar una
factura de Con Edison directamente. Las
solicitudes estaran disponibles a partir
del 14 de mayo en conEd.com/energy
efficiency. Para obtener el reembolso,
envie la solicitud completada con el
nombre del fabricante y el nimero del
modelo ENERGY STAR, junto con el
comprobante de compra, a la direccion
que aparece en la solicitud.

iNYSERDA también
ofrece reembolsos!

NYSERDA (nyserda.org) también ofrece
reembolsos de eficiencia energética,
pero éstos no se pueden combinar

con los reem- ? \'-
W Sﬂ-

bolsos de Con
Edison. -

Termostato gratuito

Si tiene un sistema de aire acondicionado central, usted puede reducir su consumo
de energia en el verano si nos permite instalar un termostato programable de alta
tecnologia gratuito. A continuacion le explicamos como funciona:

B Nosotros instalaremos un termostato
programable, valorado en $300. Ademas,
usted recibird un incentivo de $25.

B La temperatura del termostato se
puede ajustar manualmente o
remotamente desde cualquier lugar
donde haya acceso a Internet.

M Programe el dispositivo para que suba
y baje el ajuste de temperatura de su
aire acondicionado central de modo
que su casa esté fresca cuando usted
esté alli, y no tan fresca cuando usted
esté ausente.

M En los dfas calurosos de verano o
durante casos de emergencia,
reduciremos la cantidad de energfa
que su sistema usa. Usted tiene la
opcion de anular el cambio.

Para obtener su termostato gratis, llame al
1-866-521-8600 o visite conEd.com/cool.

ﬁ Papel con un 30% de contenido reciclado

MAYO/JUNIO 2010

Panorama ecolégico

Nuestra aplicacién gratuita
Power of Green permite a los
neoyorquinos usar sus iPhones
para obtener una lista de maneras
para ahorrar energia en el
hogar, ademas de 100 consejos
ecoldgicos, videos sobre la
eficiencia energética y mucho
mas. Descarguela en conEd.com.

La seguridad
relacionada con el vapor

Si usted ve vapor
en las calles de
Manhattan,
lldmenos de
inmediato al
1-800-75-CONED
(1-800-752-6633).
El vapor se
produce cuando cae agua sobre una
tuberia de vapor o una tapa de boca de
alcantarilla, o cuando hay un escape de
vapor. Por consiguiente, necesitamos
verificar la situacion.

;Problemas con el
servicio de energia?
jAvisenos!

Si tiene un apagdn o iluminacién parcial,
parpadeante o tenue, avisenos de
inmediato. Llame al 1-800-75-CONED
(1-800-752-6633) o visite conEd.com y
haga clic en el enlace “Reportar un
problema con el servicio de electricidad”. Si
reporta el problema por Internet, tenga a la
mano el nimero de su cuenta o el nimero
de teléfono asociado con su cuenta.

Usted y su lector

de contador

Le pedimos
que por favor
despeje el

| camino que

. conduce a
su contador
y el drea
alrededor del
mismo, pode
' los arbustos
y guarde

las palas, las
escobas y otros articulos que pueden
obstaculizar el acceso a su contador y
causarnos tropiezos y cafdas. También
necesitamos que arregle los pisos que
estén desnivelados y las alfombras
rotas, y verifique que las escaleras y los
pasamanos estén secos y en buenas
condiciones, ademas de asegurarse de
que haya una iluminacién adecuada.

Gracias,

Su lector Ae contadon





Reconocemos que las personas de edad avanzada y las personas con
discapacidades necesitan atencién especial. Por eso ofrecemos una variedad
de programas especiales. Envie la Solicitud para Servicios Especiales que
se encuentra en conEd.com/sp_specialservices. También puede llamar

al 1-800-293-5680.

Problemas de la vista/
de audicion

Si usted tiene un problema de la vista o
de audicion, ofrecemos:

M Facturas con letra agrandada
M Facturas en Braille

M Una linea telefénica gratuita para
usuarios de teletipo (1-877-423-4372),
para preguntas relacionadas con la
facturacion y el servicio.

Servicios para personas
de edad avanzada

Senior Direct es un servicio de linea tele-
fonica gratuita dedicado exclusivamente a
los clientes de 62 afios 0 mds que tengan
preguntas acerca de su factura o alguna
otra inquietud. Llame al 1-800-404-9097.

Las personas de edad avanzada también
tienen la opcion de recibir sus facturas
cada tres meses. Si sus facturas de Con
Edison no exceden $420 al ano, puede
hacer arreglos para que se realice una
lectura mensual de su contador, pero
solo le facturaremos cada tres meses.

El programa CONCERN

CONCERN es nuestro programa gratuito y
confidencial para los clientes que tienen
62 afos 0 Mas, son ciegos o tienen alguna
discapacidad permanente. El programa
conecta a estos clientes con represen-
tantes que pueden ayudarles a llevar el
control de su cuenta e identificar progra-
mas de ayuda. Los clientes inscritos en

el programa CONCERN también reciben
Spotlight, un boletin que ofrece las ultimas
noticias de Con Edison, ademds de infor-
macion relacionada con la seguridad, la
salud y los eventos comunitarios.

Tercera Persona

Nuestro Programa de la Tercera Persona
le permite designar a un pariente,

amigo, prestador de cuidados médicos a
domicilio u organizacion que podamos
contactar si su factura estad vencida y no
pagada. Este programa es especialmente
util si usted esta enfermo, es una persona
anciana, vive solo o viaja con frecuencia.
La tercera persona no sera responsable
de pagar su factura, pero puede ayudarle
a resolver la situacion antes de que se
convierta en un problema para usted.

Encuesta de equipo mantenedor de
vida/problemas médicos

Si usted utiliza equipo mantenedor de vida o tiene un problema médico, o si conoce
a alguna persona que utilice dicho equipo o tenga un problema médico, necesitamos
saberlo para que podamos contactarlos en caso de una emergencia. Envie por correo
el formulario adjunto o lldmenos al 1-800-75-CONED (1-800-752-6633). También
puede inscribirse en conEd.com, haciendo clic en el boton Customer Central y
después haciendo clic en el enlace “special services” (servicios especiales). Para
mantener nuestros registros al dia, enviamos a las personas inscritas una carta todos

los afos en la que pedimos que certifiquen de nuevo el equipo que utilizan.

Informacion del cliente (Por favor, escriba claramente en letra de molde)

Nombre
Direccién Apartamento
Ciudad Codigo postal
Teléfono

Numero de cuenta de Con Edison (i es aplicable)

DO OO e H

Tipo de residencia [ Casa privada

Numero del apartamento del superintendente

[0 Apartamento

Teléfono del superintendente

Si usted alquila su vivienda, jse incluye en el alquiler el pago del servicio de electricidad? [0 Si [ No

Médico u hospital

Nombre

Direccion Apartamento
Ciudad Cédigo postal
Teléfono

Informacion sobre el equipo (i es aplicable)

[ Respirador tipo tanque (pulmon de acero)
[ Respirador tipo Cuirasse (pecho)

[ Respirador que funciona con electricidad
(utilizado 12 horas o més al dia)

[ Otro (describalo, por favor)

[ Respirador para cama basculante
[ Monitor de apnea (monitor infantil)

[ Equipo de hemodidlisis
(maquina de rinén)

Frecuencia de uso: Veces por semana
iSe utiliza el equipo durante horas de dormir?
Si la respuesta es si, ;con qué frecuencia?

Horas por dfa

O si O No

Problema médico

Si no utiliza equipo mantenedor de vida, pero si tiene un problema médico, marque la casilla mas abajo.

O si

Por favor, enviela por correo a:

Con Edison Life-Sustaining Equipment/Medical Hardship

30 Flatbush Avenue, Room 515
Brooklyn, NY 11217

Desarrollo de los lideres del
maiana

Desde 1989, la fundacién Posse
Foundation ha identificado a méas de
3,000 estudiantes de escuela secundaria
publica que tienen un extraordinario
potencial académico y de liderazgo
para convertirse en becarios Posse. Los
alumnos, muchos de los cuales podrian
haber sido pasados por alto para
ingresar en la universidad, recibirdn
becas para asistir a la misma. Con
nuestro apoyo, la fundacion Posse de
Nueva York ofrecerd esta oportunidad a
dos estudiantes con talento. Visite
possefoundation.org.

Pase tiempo en el
parque
La fundacién Fort
Tryon Park Trust
conserva uno de los
lugares de mayor interés historico y
paisajistico de la zona. El parque de 67
acres de Fort Tryon se eleva casi 260
pies sobre el Rio Hudson y dispone de
un jardin de brezo y otro con plantas
alpinas. Con el apoyo de Con Edison, la
fundacion también ofrece programas
de concientizacién sobre la naturaleza
para los jovenes que viven en la ciudad.
Visite forttryonparktrust.org.

La naturaleza en las aulas de la
Ciudad de Nueva York

Audubon Adventures, un programa

de educacion ambiental creado por la
National Audubon Society, se utiliza
ahora en mas de 1,000 aulas de la
Ciudad de Nueva York. Somos un
orgulloso patrocinador de este programa,
que ensefa la ciencia ambiental a los
alumnos de tercero a sexto grado.
Audubon Adventures es un programa
de estudios ambientales que los maestros
pueden usar como complemento a las
lecciones tradicionales de las ciencias y
matemadticas. Visite audubon.org.

El gas tiene un olor
desagradable

El gas natural no tiene olor ;

y por esa razén se le afade j ‘..‘
un olor fuerte, -

como de huevos
podridos. El olor

a gas es una senal de
un escape de gas. Es posible que también
vea una nube blanca o neblina, y escuche
un ruido sibilante o un silbido.

Si sospecha que hay un escape de gas,
abandone el local de inmediato y llévese
a las demds personas con usted. Si usted
esta afuera, aléjese del drea donde sospe-
che que se origina el escape de gas. No
haga nada que pueda generar chispas,
como usar un teléfono, encender un
fosforo, ni encender y apagar luces,
linternas o electrodomésticos.

Llame inmediatamente a Con Edison al
1-800-75-CONED (1-800-752-6633). Los
clientes que reciben su servicio de National
Grid deberén llamar al 1-718-643-4050.
Para obtener mds informacion, visite
conkd.com/gassafety.
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N case of an emergency,
yYOU can count on us.

If you use life-sustaining equipment or you know someone who does, it’s
important to let us know. Con Edison keeps a record of these individuals
so that we can contact them in case of an emergency. Even if you are
not a Con Edison customer but live in our service area, you are eligible
to be contacted in case of an emergency. To give us this information,
complete and mail the accompanying form or call 1-800-75-CONED
(1-800-752-6633).

To keep our records current, each year we send a letter asking you to
recertify the equipment that you use.

(=

conEdison

Life-Sustaining Equipment/
Medical Hardship Survey

Name

Address Apt
City Zip
Phone

Alternate contact in case of emergency

Name of development

NYCHA office phone

Doctor or Hospital:

Name
Address Apt
City Zip
Phone

Equipment Information:

O Tank-type respirator (iron lung)

O Cuirasse-type (chest) respirator

O Rocking bed respirator

O Electrically operated respirator (used more than 12 hours a day)

O Apnea monitor (infant monitor)

O Hemodialysis equipment (kidney machine)

O Other, please specify:
Frequency of use: Times per week ____ Hours perday
Is equipment used during sleeping hours? O Yes
If yes, how often?

O No

Please mail this survey to:

Con Edison Life-Sustaining Equipment/Medical Hardship
30 Flatbush Avenue, Room 515

Brooklyn, New York, NY 11217 (& conEdison
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Equipo de soporte vital/problema médico

Informacion del cliente: (por favor, escriba claramente con letras de molde)

ENn caso de una emergencia,

usted puede contar con NOSOtros. 1o

Teléfono alternativo de un amigo o vecino que puede ayudarnos a comunicarnos con usted en
caso de una emergencia

Numero de cuenta de Con Edison: (sl es aplicable)

N I [ [

Si usted utiliza equipo de soporte vital o si conoce a alguna persona que

Tipo de residencia [0 Casa privada O Apartamento
Numero de apartamento del superintendente

utilice dicho equipo, es importante que nos avise. Con Edison mantiene un

Teléfono del superintendente

registro de dichas personas, para que podamos contactarlas en caso de una

Si usted alquila su vivienda, ¢se incluye en el alquiler el pago del servicio de electricidad?

. . . . . a q Si N
emergencia. Incluso si usted no es un cliente de Con Edison, pero vive en Medico u hospital: s CiNe
P . , , . Nombre
nuestra area de servicio, todavia redne las condiciones para ser contactado —
Direccion Apartamento
en caso de una emergencia. Nos puede informar completando el formulario Ciudad Cédigo postal
Teléfono

adjunto y enviandolo por correo o llamando al 1-800-75-CONED

( 1-800-752-663 3). Information sobre el equipo:

Respirador tipo tanque (pulmén de acero)

Respirador tipo Cuirass (pecho)

Respirador para cama basculante

Respirador que funciona con electricidad (utilizado 12 horas o més al dia)
Monitor de apnea (monitor infantil)

Equipo de hemodidlisis (maquina de rifién)

Otro (describalo, por favor):

Frecuencia de uso: Veces por semana Horas por dia

¢ Se utiliza el equipo durante horas de dormir? asi ONo

Si la respuesta es si, jcon qué frecuencia?
Si no se utiliza equipo de soporte vital, por favor, afiada a esta persona a la lista de

Para mantener nuestros registros al dia, le enviamos una carta todos los
anos en la que pedimos que certifique de nuevo el equipo que utiliza.
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Consolidated Edison Company
of New York, Inc.
4 Irving Place

- ' : New York NY 10003
conik-dison - www.conEd.com

4 conkdison, inc. company

May 2010 .

Dear Director:

Con Edison is dedicated to providing our customers with helpful tips on using energy wisely while staying
safe, comfortable, and healthy this summer. We hope that the enclosed Summer Preparation and Services
package that we have put together will be a useful resource for you and the people vou serve. It includes
new and important information and messages. One especially important message we wish to
communicate to our customers is that we would like them to report outages or other power problems
by visiting www.coned.com and doing so online. Our online reporting system can also be accessed from
an iPhone, Blackberry, or any other portable internet device. Custemers may also call Con Edison at
1-800-75-CONED (1-800-752-6633).

As for the materials included in the Summer Preparation and Services package, bave a look at the Energy
Safety brochure, which has information about electric safety for both inside and outside the home. The
package also contains very important information about how to detect a gas leak and what to do if you
suspect one. We have also included some of our most frequently requested and popular brochures titled:
The Power of Green; Billing & Payment Options; Take Care In Hot & Cold: and Custemers With
Special Needs. And please pay special attention to our brochure titled Power Problems? Let us Know!

In addition, as directors of centers, you may know of people who depend upon life-sustaining equipment.
Please share with them Safety for Special Customers, which contains a life-sustaining equipment/medical

~ hardship survey. We need to know about every person who uses life-sustaining equipment even if they do
not have a Con Edison account, because they receive their electnmty through a reptal or building
maintenance payment plan.

This summer we are once again urging everyone to conserve energy, go ‘green’ and save money! Our

10 Tips brochure provides very helpful information for our customers and even tells them how to purchase
green power. At www.coned.com you can access a wealth of information and videos that inform
customers about how to save energy, save the environment, and save money.

Please call 1-800 -293-5680 if you would like us to send you additional copies of any of the brochures
included in your package.

We wish you a safe and energy-efficient surnmer.

Reminder: It’s important that we have your correct contact information on file. Please provide your
information via fax to 1-917-534-4088 or email rodriguezsticoned.com.

Organization Contact Name
Telephone Celil Phone
Email Fax Number
Sincerely,

Robert F. Sherman
Department Manager
Con Edison Customer Qutreach
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AFFIDAVIT

COUNTY OF NEW YORK )
) ss.:
STATE OF NEW YORK )

Craig Ivey certifies as follows:

1. I am President and Chief Operating Officer of Consolidated Edison Company of New York,
Inc. (“the Company™).

2. To the best of my knowledge, information, and belief, each Company employee who is
designated as of April 1, 2011 to occupy a position in the Electric Emergency Response Plan
(ERP) or the Corporate Emergency Response Center (CERC), response structures for
mobilization at a “serious” event level and above, as shown in the respective organization charts,
has received training in the Incident Command System to a level commensurate with the position
held. A list of the employees currently identified and trained to occupy a position in the Electric
ERP or the CERC is maintained by Emergency Managgment a ﬂ s updgted as employees are

identified for positions and are trained. The current & of emp
<

\-

7 Craig Ivey

Subscribed and sworn to before me

/A&’\\g\

’ ey I‘Tldtarg( Public Y

KHABIRA OAKES
Notary Public, State of New York
No. 010A6129418
Qualified in Richmond County
Commission Expires June 20, 2013





ICS Structure and Training Levels for CERC

Incident
Commander
Command Level ,
EH&S Officer Customer
Operations Outreach
Officer
Information Officer CERC Staff J
Liaison Officer Energy Services Officer
Law Officer

Planning Section
Chief

Command Staff Level

Command Staff Level

General Staff Level

Administration
Finance Chief

Operations Section
Chief

Logistics Chief

Branch Directors

Branch Director

Branch Director

Branch Director Branch Director

Required Levels of Training by Position

Incident Commanders — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or Incident Commander SAF3001) and
Advanced ICS (SAF-3070) and ICS-300 and NIMS 1S-700 (347)

Officer Positions — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or (SAF3001) and NIMS IS-700 (347) Officer
titles include: Customer Ops, Information and Law.

Officer Positions — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or Incident Commander (SAF3001) and NIMS
IS-700 (347) and ICS-300 for Officer Titles: EH&S, Energy Services and Liaison.

IMAT Position - Basic ICS (SAF-3060) or Incident Commander SAF3001) and Advanced ICS (SAF-3070) and ICS-300 and
NIMS IS-700 (347)

General Staff — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or Incident Commander SAF3001) and Advanced
ICS (SAF-3070) and ICS-300 and NIMS IS-700 (347)

Branch Directors — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) Incident Commander SAF3001) and Advanced

ICS (SAF-3070) and ICS-300 and NIMS IS-700 (347) Rev:
03/18/11






ICS Structure And Training Levels For All ERP Field/Control Room Applications

Incident

Command Level Commander

Customer
Operations
Officer

EH&S Officer

Command Staff Level

Operations Section Planning Section Administration

General Staff Level Logistics Chief v

Chief Chief

Branch Directors Branch Director Branch Director Branch Director Branch Director

Required Levels of Training By Position

Incident Commanders — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or Incident Commander (SAF3001) and Advanced ICS (SAF-3070) and
NIMS 1S-700 (347) (If a field event w/environmental impact the HAZWOPER regulation requires SAF-3001 and not SAF3060)

All Officer Positions — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or_Incident Commander (SAF3001) and NIMS IS-700 (347) Officer titles
may include but are not limited to Customer Ops, EH&S, Information, Law, Energy Services, etc.

IMAT Position - Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or Incident Commander (SAF-3001) and Advanced ICS (SAF-3070) and
ICS-300 and NIMS 1S-700 (347)

Section Chief — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or Incident Commander (SAF3001) and Advanced ICS (SAF-3070) and
NIMS 1S-700 (347)

Branch Directors — Basic ICS (SAF-3060) or Basic ICS on-line (SAF-3061) or Incident Commander (SAF3001) and NIMS 1S-700 (347)

Rev 04/01/09





ELECTRIC OPERATIONS CERC POSITION ROSTER
TRAINED/QUALIFIED AS OF APRIL 1, 2011





Electric Operations CERC Position Roster
Trained/Qualified as of April 1, 2011

CERC Position

Admin/Finance Section Chief

Admin/Finance Section Chief

Admin/Finance Section Chief

Admin/Finance Section Chief

Admin/Finance Unit Leaders - Cost
Accounting

Admin/Finance Unit Leaders - Cost
Accounting

Admin/Finance Unit Leaders - Cost
Accounting

Admin/Finance Unit Leaders - HR

Admin/Finance Unit Leaders - HR

Admin/Finance Unit Leaders - HR

Admin/Finance Unit Leaders - HR

Admin/Finance Unit Leaders - Security

Admin/Finance Unit Leaders - HR

Admin/Finance Unit Leaders - Security

Admin/Finance Unit Leaders - Security

Command Staff - EH&S Officer

Command Staff - EH&S Officer

Command Staff - EH&S Officer

Command Staff - EH&S Officer

Command Staff - EH&S Officer

Command Staff - EH&S Officer

Command Staff - Energy Services Officer

Command Staff - Energy Services Officer

Command Staff - Energy Services Officer

Command Staff - Energy Services Officer

Command Staff - Energy Services Officer

Command Staff - Energy Services Officer

Command Staff - Energy Services Officer

Command Staff - I/C IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - Law Officer

Command Staff — Law Officer

Command Staff — Law Officer

Command Staff — Law Officer

Command Staff — Law Officer

Command Staff — Law Officer

Command Staff — Law Officer

Command Staff — Law Officer

Command Staff — Law Officer

Command Staff — Law Officer
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Electric Operations CERC Position Roster
Trained/Qualified as of April 1, 2011

CERC Position

Command Staff — Law Officer

Command Staff - Liaison Officer

Command Staff - Liaison Officer

Command Staff - Liaison Officer

Command Staff - Liaison Officer

Command Staff - Liaison Officer

Command Staff - Liaison Officer

Command Staff Customer
Operations/Outreach Officer

Command Staff Customer
Operations/Outreach Officer

Command Staff Customer
Operations/Outreach Officer

Command Staff Customer
Operations/Outreach Officer

Command Staff Customer
Operations/Outreach Officer

Command Staff Deputy Information Officer

Command Staff Deputy Information Officer

Command Staff Deputy Information Officer

Command Staff Deputy Information Officer

Command Staff Deputy Information Officer

Command Staff Deputy Information Officer

Command Staff Information Officer

Command Staff Information Officer

Command Staff Information Officer

Command Staff Information Officer

Incident Commander

Incident Commander

Incident Commander

Incident Commander

Incident Commander

Incident Commander

Logistics Section Chief

Logistics Section Chief

Logistics Section Chief

Logistics Section Chief

Logistics Section Chief

Logistics Section Chief

Logistics Section Chief

Logistics Unit Leaders/Special Operations

Logistics Unit Leaders/Special Operations

Logistics Unit Leaders/Special Operations

Operations Branch Director/Electric

Operations Branch Director/Electric

Operations Branch Director/Electric

Operations Branch Director/Electric

Operations Branch Director/Electric






Electric Operations CERC Position Roster
Trained/Qualified as of April 1, 2011

CERC Position

Operations Branch Director/Gas

Operations Branch Director/Gas

Operations Branch Director/Gas

Operations Branch Director Gas

Operations Branch Director/Gas

Operations Branch Director/Gas

Operations Branch Director/Gas

Operations Branch Director/Gas

Operations Branch Director/Steam

Operations Branch Director/Steam

Operations Branch Director/Steam

Operations Branch Director/Steam

Operations Branch Director/Steam

Operations Branch Director/Steam

Operations Branch Director/Substations

Operations Branch Director/Substations

Operations Branch Director/Substations

Operations Branch Director/Substations

Operations Branch Director/Transmission
Ops

Operations Branch Director/Transmission
Ops

Operations Branch Director/Transmission
Ops

Operations Branch Director/Transmission
Ops

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief

Operations Section Chief






Electric Operations CERC Position Roster
Trained/Qualified as of April 1, 2011

CERC Position

Operations Section Chief

Operations Section Chief

Operations Section Chief

Planning Branch Director/Electric

Planning Branch Director/Electric

Planning Branch Director/Electric

Planning Branch Director/Electric

Planning Branch Director/Electric

Planning Branch Director/Gas

Planning Branch Director/Gas

Planning Branch Director/Gas

Planning Branch Director/Gas

Planning Branch Director/IR

Planning Branch Director/IR

Planning Branch Director/IR

Planning Branch Director/IR

Planning Branch Director/IR

Planning Branch Director/IR

Planning Branch Director/Steam

Planning Branch Director/Steam

Planning Branch Director/Steam

Planning Branch Director/Steam

Planning Branch Director/Steam

Planning Branch Director/Substations

Planning Branch Director/Substations

Planning Branch Director/Substations

Planning Branch Director/Substations

Planning Branch Director/System Operations

Planning Branch Director/System Operations

Planning Branch Director/System Operations

Planning Branch Director/System Operations

Planning Branch Director/System Operations

Planning Branch Director/System Operations

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief






Electric Operations CERC Position Roster
Trained/Qualified as of April 1, 2011

CERC Position

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief

Planning Section Chief
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Electric Operations ERP ICS Position Roster

Trained/Qualified as of April 1, 2011

ICS POSITION

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director

Branch Director
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Branch Director
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Electric Operations ERP ICS Position Roster
Trained/Qualified as of April 1, 2011

ICS POSITION

Branch Director

Branch Director

Branch Director

Branch Director

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

ey |

Command Staff Officer
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Electric Operations ERP ICS Position Roster

Trained/Qualified as of April 1, 2011

NAME

ICS POSITION

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

TR T

Command Staff Officer
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Electric Operations ERP ICS Position Roster
Trained/Qualified as of April 1, 2011

ICS POSITION

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff Officer

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Command Staff - IMAT

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Command/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

RPN PO
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Electric Operations ERP ICS Position Roster

Trained/Qualified as of April 1, 2011

ICS POSITION

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Command/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

L LT

Incident Commander/Section Chief (Ops-Planning)
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Electric Operations ERP ICS Position Roster

Trained/Qualified as of April 1, 2011

ICS POSITION

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Incident Commander/Section Chief (Ops-Planning)

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief
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Section Chief
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Electric Operations ERP ICS Position Roster

Trained/Qualified as of April 1, 2011

ICS POSITION

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

Section Chief

T,

Section Chief
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