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  Proposed New Rejection Code - 814 Drop Response 
 

 Segment: REF Reference Identification (Reject Response Reason) 
 Position: 030 
 Loop: LIN        Optional (Must Use) 
 Level: Detail 
 Usage: Optional 
 Max Use: 1 
 Purpose: To specify identifying information 
 Syntax Notes: 1 At least one of REF02 or REF03 is required. 
  2 If either C04003 or C04004 is present, then the other is required. 
  3 If either C04005 or C04006 is present, then the other is required. 
 Semantic Notes: 1 REF04 contains data relating to the value cited in REF02. 

Notes:  Request: Not Used 
Response: Conditional 
 
This segment is required when a reject response is sent. 
 
REF~7G~A76  

 
Data Element Summary 

 Ref. Data  
 Des. Element Name Attributes 
Mand. REF01 128 Reference Identification Qualifier M  ID 2/3 
   Identifies a public or private group that aggregates 

customers and contracts load on their behalf. 
   

  7G  Data Quality Reject Reason 
 REF02 contains the reject reason code. 
Must Use REF02 127 Reference Identification X  AN 1/30 
                                                                                                               

A13  Other 
  Utilities may not recognize this reject reason.  See 

explanation in REF03 
A76  Account Not Found 

  Account number not valid 
A84  Invalid Relationship 

  Not the ESCO of record 
A96  Reinstatement Period Expired 

  If supported by a utility as specified in its Utility 
Maintained EDI Guide, sent when a CHA Request is 
received from the ESCO outside of Reinstatement 
Period, i.e. there is no pending drop on the account 

B14  Termination reason required but not sent. 
Cond.             REF03     352       Description         X       AN 1/80  
      Additional text information to aid in resolving a rejected transaction. 
                                                                  Required if A13 is used 


