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January 13, 2015 
 
Hon. Kathleen A. Burgess 
Secretary 
NYS Public Service Commission 
Three Empire State Plaza 
Albany, New York 12223 
 
Re: Matter No. Case 14-02554 – ESCO Annual Compliance Filing of Veteran Energy, 

LLC 

 

Dear Secretary Burgess, 
 
Veteran Energy, LLC (“Veteran Energy”) hereby submits for filing its annual application 
package. Veteran Energy is eligible to act as an ESCO but is currently not serving customers in 
the New York market. Therefore, Veteran Energy is unable to provide the contracting and 
marketing documents requested on page 3 of the ESCO Retail Access Application Form 
(“RAAF”). Prior to soliciting or serving any customers in New York State, Veteran Energy will 
provide the New York Department of State Public Service Commission with all required 
documents.  
 
Veteran Energy is not currently an active member of the New York Independent System Operator 
(“NYISO”) and will need to complete EDI testing and certification prior to serving retail choice 
customers in any New York local distribution company service area. 
 
In October 2012, Infinite Energy Holdings, Inc. acquired majority ownership of Veteran Energy, 
LLC. Additional subsidiaries of Infinite Energy Holdings, Inc., include, Infinite Energy, Inc. 
d/b/a Intelligent Energy, which is a licensed natural gas ESCO in New York. All Veteran Energy 
Business, Regulatory, and Marketing functions are performed by Infinite Energy employees. 
 
Please feel free to contact me should you have any questions. 
 
Respectfully submitted, 
 

Brad Nelson 
Brad Nelson 
Regulatory Affairs Analyst 
Veteran Energy, LLC 
Ph: (352) 331-1654 x 3317 
Fax: (352) 313-6925 
BDNelson@InfiniteEnergy.com  

mailto:BDNelson@InfiniteEnergy.com


 – 2 – January 7, 2015  

 
 
 
Enclosures: 
 
Veteran Energy, LLC 
ESCO RAAF Renewal Package  
January 2015 
 
Documents Included in this Filing: 

1. Retail Access Application Form 
2. Registration with the NYS Department of State 
3. NY DPS Service Provider Contact Information Form 

 
 



 New York State Department of Public Service  
  

Energy Service Company (ESCO)  
RETAIL ACCESS APPLICATION FORM  

  
For all questions regarding this application, please contact Christine Bosy 

at (518) 486-2432 or by email at christine.bosy@dps.ny.gov 
  
Use additional sheets as necessary  
  
1.  Business Information  
 Business Name:  
Address:  
City:      State:   ZIP:    
Telephone:       Fax:   
  
If you intend to market your services under other name(s) (e.g., d/b/a, alias) please list here: 
  
Do you currently have any energy affiliates (including subsidiaries) located or operating within  
New York State?   YES       NO  
  
If yes, please provide the contact information for any entity with an ownership interest of 10 percent  
or more in the company(ies) listed above?  
  
Business Name:  
Contact Person:  
Address:  
City:     State:   ZIP:  
Telephone:      Fax:  
Email:  
  
During the previous 36 months, have any criminal or regulatory sanctions been imposed for any senior  
officer of the ESCO applicant, its subsidiaries or its energy affiliates listed above?  
 
YES       NO   
If yes, please provide the following information:  
 
Name:  
Title:  
Name:  
Title:  
Name:  
Title:  
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2.  Contact Information  
Executive Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Executive Contact:  
Name:  
Title:  
Address:  
City:     State:   ZIP:  
Telephone:      Fax:  
Email:  
 
Regulatory Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Regulatory Contact:  
Name:  
Title:  
Address:  
City:     State:   ZIP:  
Telephone:      Fax:  
Email:  
 
Marketing Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Marketing Contact:  
Name:  
Title:  
Address:  
City:     State:   ZIP:  
Telephone:      Fax:  
Email:  
 
Public Information for PSC Website (INFORMATION REQUIRED) 
Marketing web page:  
Customer Service Email:  
Toll Free Number: 
 
Vendor Contact (IF APPLICABLE)  
Please provide the following contact information for vendors you intend to use (e.g., EDI):  
Vendor Name:  
Address:  
City:     State:   ZIP:  
Contact Name:  
Telephone:      Fax:  
Email:  
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 3.  Eligibility Filing Requirements  
  
Incomplete Applications, including eligibility filing requirements, will not be processed  
  
The following must be provided with your completed application:  
  

• Copy, and proof of acceptance, of your registration with the NYS Department of State  
• Comprehensive copy of your standard Sales Agreement(s), including presentation of Customer 

Disclosure Statement  
• Marketing Representative ID Badge  
• Marketing Standards Quality Assurance Plan  
• Sample forms of notices to be sent upon:  

o Assignment of sales agreements  
o Discontinuance of service  
o Transfer of 5000 or more customers to other providers 

• Sample(s) of your billing format(s)  
• Procedures you will use to obtain customer’s authorization for historic usage and credit 

information  
• Copies of informational and promotional materials used for mass marketing purposes  
• HEFPA documents, if providing energy supply to residential customers  

o Residential Payment Agreement 
o Asset Evaluation 
o Budget Billing Plan 
o Quarterly Billing 
o Past Due Reminder 
o Notification to Social Services of Customer Inability to Pay 
o Final Termination Notice 
o Final Suspension Notice 

• Internal procedures for the prevention of slamming or cramming  
• Copies of modified Residential and Non-Residential Sales Agreements if you intend to participate  

in an ESCO Referral Program under the ESCO Contract Option  
• Attestation that you will comply with the requirements of New York State's Environmental 

Disclosure Program, if you intend to serve electric customers  
• NYS DPS Office of Consumer Services Service Provider Form  

 
  
If any information required with this application package is not enclosed, please attach a detailed  
explanation, and when it will be provided.  
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Entity Information

The information contained in this database is current through January 2, 2015.

Selected Entity Name: VETERAN ENERGY, LLC
Selected Entity Status Information

Current Entity Name: VETERAN ENERGY, LLC
DOS ID #: 4083086

Initial DOS Filing Date: APRIL 19, 2011
County: WARREN

Jurisdiction: TEXAS
Entity Type: FOREIGN LIMITED LIABILITY COMPANY

Current Entity Status: ACTIVE

Selected Entity Address Information
DOS Process (Address to which DOS will mail process if accepted on behalf of the entity)

VETERAN ENERGY, LLC
12 LUPINE LANE
GLENS FALLS, NEW YORK, 12801

Registered Agent

NONE

This office does not require or maintain information
regarding the names and addresses of members or

managers of nonprofessional limited liability
companies. Professional limited liability companies

must include the name(s) and address(es) of the
original members, however this information is not

recorded and only available by viewing the certificate.

1 of 2 1/5/2015 3:24 PM



*Stock Information

# of Shares Type of Stock $ Value per Share

 No Information Available  

*Stock information is applicable to domestic business corporations.

Name History

Filing Date Name Type Entity Name

APR 19, 2011 Actual VETERAN ENERGY, LLC

A Fictitious name must be used when the Actual name of a foreign entity is unavailable for use in New York
State. The entity must use the fictitious name when conducting its activities or business in New York State.

NOTE: New York State does not issue organizational identification numbers.

Search Results   New Search

Services/Programs   |   Privacy Policy   |   Accessibility Policy   |   Disclaimer   |   Return to DOS
Homepage   |   Contact Us
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Date _________

Company Name ________________________________________________ __________

President______________________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

Vice President / Director of Customer Service  ______________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

Primary Regulatory Complaint Manager ______________________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

Secondary Regulatory Complaint Manager _____________________________________________

Mailing Address ________________________________________________

________________________________________________

E-mail Address ________________________________________________

Phone Number __________________________ Fax Number _____________________

The e-mail Address or Fax Number to be used by PSC when sending consumer complaints is:

_________________________________________________________________________________

New York State Public Service Commission
Service Provider Contact Information

Completed forms should be submitted by fax to 518-472-8501

New York State Public Service Commission
Service Provider Contact Information

Completed forms should be submitted by fax to 518-472-8501
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