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~1S KATHLEEN SECRETARY 
AT PUBLIC SERVICE C~~SSIO 
Three Empire State Plaza 
Albany N.Y. 12223 

DEAR: 

THANKS FOR YOUR ANSWER OF OCTOBER 18, 2012. 

I NEED AT LEAST 30 DAYS FOR THE APPEAL. 

AFTER READING THESE LONG PAGES I FOUND THAT sum CONTAINED MANY , MANY 
ERRORS. OR MISTAKES rn IT, ANY WNI IS NOT YOUR FAULT AT ALL. 

THE CCMPANY CWES ME (VERIZCN) A TOTAL OF $177,84 FRCM THE DIFFERENCE 
AlV'1)NG~ MONTLY PAYMENTS AND THE REAL BILL RRCM THEM. THIS CHECK ~1ENTICNED 
ON PAGKH OF YOUR PAPER .IS ERRONEOUS.. SUOiCHECK IS CREDITED TO VERIZON FIRST 
BUT EVENTUALLY I RECOVER IT BACK TROUGH THE BANK JPORI'S. CHECK 276 IDR 
$33.52. 

'ITHE CHECK NUMBER 276 ~'JA5 PAYED TO ME AFTER THE DISPUTE WAS SEI'LED Vv'ITH 
aIASE BANK SUCH WAS TAKEN FJiJAY FROM VERIZON BY aIASE BANK. 
IT WILL SHCW IN THAT STATEMENT ENCLOSED IN THIS LEITER, DURING AUGUST 2012. 
BUT CHECK PAYED TO VERIZON 267 FOR $39.00 THAT DOESN'T APPEAR IN THEIR 
ITEMI~JIDI) STATEMENT. 

CN PAGE 6 , OF YOUR PAPERS THEY STATE THAT IS A aDSING BALANCE OF $79.91 NOT 

TRUE BECAUSE THE ACCOUNT WAS aDSED ON DECEMBER 30, 2012, HCWEVER. 

YOUR PAPER IS ALL DEFECTIVE ALL ERRONEOUS, STATEMENTS AND CONFIGURATICNS ' 

THAT YOU DON'T HAVE AN IDEA OF $79;91 AS CREATED AFI'ER ACCOUNT FOR FHCNE 

vJAS CLOSED~ .AND THE BILL FOR DEC OF $]9 _~:r WAS CREATED BY THE CROOKSON~ . , 

VERIZON BILLING STATEMENT AS YOU CAN S:ill IN THIS STATEMENT ENaDSED 

THE GIECK FOR $33.52 WAS GIVEN BACK TO ME BY THE BANK. I ~VEAR THAT I WILL 

DISCOVER THE TRUTH ABOUT THIS TRICKS. 


ENCLOSED IS A PAGE OF BILL OF NOV 2012 AND DEC 2012 RESPECTIVELY . FRCM VERIZON 

ACCOUNTING PRACTICES. PLEASE LCX)K AT THE BACK YOUR PAPERS ARE ERRONEOUS IN 

THAT YOU ARE DELIBERATING IN BEHALF OF UTILITIES CROOKS. 


PLEASE LCX)K AT THE BACK OF THESE BILLS TO SEE ALL THE ERRORS THEY MAKE 

'IN THEIR BILLINGS AN ASSUMPTION THAT THEY ARE HONEST. 




Savs With Vertzon. 
Old you know you could be eligible lor SIIVIngs on 
Ver1zon services? Calf us al 1 888 558-6855 'MAli 
to review \IOIr accotW. 

Get The Speed You Need 
Order Varllon High Speed I",ernel up 10 .5 to 1 Mbps 
lor only $24.99Im0lllh lor 1 yr. with t«l TERM 
CONTRACT REQUIRED. Calf 1-1188-558-6788 today. 
VlsiI verlzon.comlcopperJ5ew lor an ~ven belter price! 
lid. time oller. Subjec110 taxes & lees. Terms and 
restrict. apply. Voice service req'd. 

Bundle With Verlzon And Save 

Gel High Speed Inlernel Enhanced and unllmi1ed local 

calling, plus 3 calling tea lures lor $49.OOImo. lor 1 yr. 

end t«l TERM CONTRACT. can 1-888-558-·6733 or 

visit verizon.comlcopperJSeu. Subject 10 taxes & lees. 

Terms & l8slric;tions apply. Don't miss Ihis greal oller. 


Want Automatic Payment? 
[nroII below or al VerilOClcom 10 authorize your financial , 
institution to deduct the amount 01 your monthly bitt from 
Ihe 8CCOuntlISIlOClaled with your enclosed check and 
send paymenl directly to Verlzon To discontinue 
Automatic Payment, call Vemon. Please keep a copy 01 
this autholization 

Accounl Information 
S~t lJate: 11/1112 
IRIS MINIER 
Phone: 

AccountSunnnary ! i 

Previous Balance ~IJ-J 
Paymenls Received . . 
Balance Forward 

II, 
i 

NewChq«; 

Currenl Aclivily $11.48 

Taxes, Fees and Olher Charges $3.12' 

l'otal tlew Cbarges due by November 26,2012 ~ 

Amount Due . ~$4i.:.e $:-
464'8'::'" . 

9 

.'" 

QuesUons :Jbout your bill Of service? 
View your bills in detail at velizon.com or c-dll 1- 800- V£RIZOrl (1 --800- 837- 4966). 
Enle~ you~ len cJi!JIl number 718-739-5~24 . I1se 102 it asked for your ccstomer 
ldenllflcatlon WIle. Cuslomers with disabilities call 1- 800- 974- 6006 nv. 

Please relurn remit slip wilh pa'jIllent. 

http:velizon.com


Phone Number~
verI on 

Payments (",J
1014 Retl/lTl'ld P2y:nent{s) 


10131 Payment ~ 

_. - ­ r~'~ \Total Payments ,.~ 

Current Activity 
r:urt'£rtt Ch.ges 

1111 11130 lifeline-Message Rate Service 1.00 

1111 11130 Nl'n-Published Service 2.50 

11/1 11/30 Sensible Minute Plan 2.99 

11/1 11130 Verilon local Calls 9.45 

1)/1 11/30 Sensible Minute.... Calls 1.54 

Cunent Charges SubtotJ $17.48 

current ActiVtly Total - (§s) 
Taxes, fees and Other Charges 
Taxes, Governmental Surdla'ges and Fees 

federal Excise Tax .42 

NY ~tate am local Sales Tax 1.64 

VIlrlzUII Surcharges and 0ltIer Charges and Credits 

1.06.NY S!3!e and local Tax S~_~!ges 

Total Taxes, Fees and Other Charges je 
R~sbtement of Charges 
Th~ 1!P.!t.atamenf of r.har~s r.hart displays your charges by categolY. If 
you do r,ot pay your ~iII in full each month, your payment will be applied to 
your account as follows: !3asic, Regional Calls. Non-Basic, and All Other. 
This payment order helps you to maintain your basic local service If you 
cannot P'dY your bill in full. 

Charge !ype 
Basic . 

Re~ional Calls 
Non-Basic 
All other 

Totat 

Account Number Date Due Page 
11126112 2 of 4 

Basic iocludes local telephone service, associated order aoolnstallation 
charges, subscriber line charge, non-ptj)Iished service and applicable tax 
aootees. 
Regional Calls include Intralata toll and Inter-regional calling, Directory 
Assistance and applicable tax aootees. 

Non-Basic includes, but is nollimiled 10, Caller 10 Freedom packages. 

Home Voice Mail, Inside Wire Maintenance plans aoo applicable tax aIlIl 

tees. 

All Other includes long llistance services, services provided by other 

companies, and applicable tax aoolees. 


Cone:;po.ldenc:e 
Go to verizon.com/contactus or mail to 
PO Box 33078. SI. Petersburg, Fl 33733 



service Update 
If yotfve experienced a Verizon servjce outage relaled 

to Hunicane Sandy, you may request a bill credit. 

PleaSe call 1-8n-375-1935 10 request your credit. 

If you have already reporled a lroOOie to Verizon, no 

aelion is required; you will receive a credil on an 

upcoming bill. 


Save With Verizon 

Did you know you could be eligible for savings on , 

Verizon services? Callus al 1- 888-941-8111 loday 

10 review your accounl. 


Get The Speed You Need I 


Order Verizon High Speed Inlemel up 10 .5 10 1 Mbps 

lor only $24.99Imonlh for 1 yr. Vfilh NO TERM 

CONTRACT REQUIRED. Call1-888-914-8111loday 

for 8 greal deal. limited lime offer. ~jec110 taxes 

and fees. Terms and restric1ioils apply. Voice service 
. (
required. , 

Want Automatic Payment? 
Enroll below or at Verizon.com 10 authot1ze your financial ­
institution 10 deducllhe amounl of your monlhly bill from 
'Ihe accounl associaled wilh your enclosed check and 
send paymenl direelly 10 Verlzon. To discontinue 
Automalic Payrnenl, call Verl20n. Please keep a copy of 
llis authorizalion. 

Account Number Due Date Amount Due 
12126112 $68.30 

Account Infonnation 
~tBdr. 1V1n2 
IRIS MINIER 
Phone: 

Account Summary 
-' - - ------'..,,,

Previous BaIarJ:e $43.4 , : : ' 


Paymen1 Received Nov 27 


Balance Forward .4& "
. ~.~ 
_=_Ac1ivI1y ___ --' ~_~~______ ./_ - ­
Taxes, Fees am Other Charges $5.90 " 

r-oIaI- - -.-9es dueby December 26, 2012- New Ch @!t1' 
Amount Due $68.39" 

.;-- ­

Questions about your bill or service? 

View your bills in detail at verizoncom or call 1-000-VERllON (1-800-837-4966). 

Enter your len !lgillUllber 718-739-5524, Use,102 if asked for your customer 

iIklnlificalion cede. Customers wilh disabililies call 1- 800-97 4-6006 nY. 


Please relurn remit slip with paymenl. 

To enroll in Automatic Payment (Sign aIK1 dale below) 
Accounl Number: 

II 
New Charges Due: 

Amount Due: $68.30 120112 
By sigI*'9 aIHM I VI!I1Iy hili haw! Il!IIiewed and 
accepll!d lie II!rms and CIIl!IIcIlS at 
Vlllzon.CIIIIIIaJIopayW fur IIIIIDn1atc bill parmanl 

Make check payable to \4eriZllll 

$ [QJIQ] .[Q]~ 
0001602601 AV 0.350 Vl723411 0053 XX 
IRIS MINER P61 

1'1'111111111"111111"111"1.1111111111111""111h1111111111111 
VERIZON1'1111"11"1'11.11'111'1111111.1111111 hili III 11111 11111 11111 III PO BOX 15124 
AlBANY NY 12212-5124 

  

http:Verizon.com


~~~--------------------~~~ 
PagePhone Number Account Number Date Due~c 
  12126/12 20f4 

verizon 

Current Activity 
CUrrent Charges 

1211 12131 LileLine-Message Rale Service 1.00 

1211 12!31 Non-Published Service 2.50 

1211 12!3 1 Sensible Minute Plan 2.99 

1211 12131 Verizon local Calls 15.93 

1211 12!31 Sensible Minute1M Calls 2.75 

1211(12f31Pay-Per-Use Services 3.75 

Current Charges Subtotal $28.92. 

Change in Service and Partial Month 

11m All Call Blocking ./ 5.00, 
Change In Sefylce and Partial Month Subtot;d .' $5.00 .. 

vi;Current Activity Total 

Taxes, Fees and Other Charges 
Taxes, Governmental Surcharges and Fees 

Federal Excise Tax .75 

NY S1ale and local sales Tax 3.16 

Verizon Surdlarges and Other Charges and Credits 

NY stale and local Tax Surcharges 1.97 

Total Taxes, Fees ami Other Charges 
/ 
$5.90. 


/
Restatement of Charges 
The Restalement of Charges cllut displays your charges by category. If 

you 00001 pay your bill in full each mOrith, your payment will be applied 10 
your account as follows: Basic, Regional Calls, Non-Basic, and All Other. 
This payment order hetps you 10 maintain your basic local service it you 
cannol pay your bill in full. 

~hargeTypeBasic New Charges / 

Regional calls 23.05 / /, ., 
NOn-Basic 7.52·0/ 
A1101her 9.25 J/ 
~ { -~ ,. r- .~ , 

I 
\ 

Payment by Check . . 

Paying by check authorizes chP.d< procesSi1o or use oIlhe check IIformalion for a 

one-lime electronic lund transfer from your accoont. We may retail your ched<ing 

information for electronic relmds 10 you or your use II fulIJre electronic payments 10 

us (10 opl oul, call 1-666-500-5356). 


Consumer fnfonnallon 

For importanl consumer information see the CUstomer tlfo Guide in your Verizon 

wMe pages directory. 


Late Payment Ch_ges 

For balances oyer $5. the charge is the greater 01 $5 or 1.5%. Balillces of $5 or less 

is 1.5%. To avoid this charge, payments must be received by Dec 26. 2012 . FIOS 1V 

Md basic service are assessed a charge when \hey are 60 days past due. 


Bankruptcy Information 

\I you are or were in b:llkruplcy.lhis statement may ilcJude amounts for 

pre-bankruptcy service. You Should not pay pre-bankruplCY amounls; they are for 

your information only. Maif bankruptCY-felated correspondence 10 500 Technology 

Drive, Su~e 550. Weldoo SpooQ, MO 63304. 


You Can Block Thin! party Billing to Your Verizon Bill 
For more information, visil verizon.comlblod<ing or call us at 1-800-'Jerizon. 

Senrice Provider.; 

Verizon NY prOYides regional. \ocaI calling and related features. other voice services. 

and FiOS 1V service, unless oIherwise indicated. Verizoo long Oistance prOYides long 


Basic includes locallelephone service, associated order and installation 

charges, subSCriber line charge, non-published service and applicable lax 

and fees. 

Regional Calls include Intralata toll am Inter-regional calling, Directory 

Assislance and applicable tax and fees. 

Non--Basic inctudes, but is nollimited 10, Caller ID Freedom packages, 

Home Voice Mail, Inside Wire Maintenance plans and applicable \ax and 

lees. 

All Dlher incllxies long distance services, services provided by olher 

companie.~ and applicable tax and fees. 


!Ji.ii 
.' 

~.------. 

GaJ;[ ~ ~_iiL 
Correspondence 
Go to verizon.com/conlaclus or mail to 
PO Box 33078, Sl PeteISburg, Fl33733 

dislance calling and other services idenmied by "\to" in the applicable billed line 
nem. Verizon Online provides Intemel service. HMC service and FiOS 1V equipmenl 
FiOS is aregistered mark 01 Verizon Trademark Services LLC. 

V1n3411 0160260002 1OOOO/OOOOf{)()()(W()()()JO()()(),Q)()()/ooooIRMIOOOOIOOOOI 




