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a conEdison, inc. company

Sara Schoenwetter
Assistant General Counsel

November 15, 2007

Ms. Sandra Sloane

Director, Office of Consumer Services

State of New York Department of
Public Service

Three Empire State Plaza
Albany, NY 12223-1350

RE: Case 00-M-0504 Unbundled Bill Format
Dear Ms. Sloane:
On November 9, 2006, Consolidated Edison Company of New York, Inc. (“Con
Edison” or the “Company”) submitted to you its unbundled bill formats for full-service
(sales) customers. The bill formats were consistent with the unbundled gas rates that had
been filed with the Company’s gas rate case, 06-G-1332, and with the unbundled electric
rates that were subsequently filed with the Company’s electric rate case, 07-E-0523.
Since then, based on the Joint Proposal entered into by the parties in Case 06-G-1332, the
Company submitted to you on July 18, 2007, revised dual-service bill formats that took
into account the rate unbundling reflected in that proposal, which was approved by the

Commission on September 19, 2007, with new gas rates to be effective October 1, 2007.

These formats will be utilized by the Company until new, unbundled electric rates are
effective on April 1, 2008.

The Company is submitting further revised bill formats now to account for

changes expected to be required by resolution of the Company’s pending electric rate
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case. First, the Company expects that the Merchant Function Charge (“MFC”) will be
modified so that all retail access customers will be exempt from paying the charge. This
will be possible because the Company has proposed to conform the methodology for
calculating the Purchase of Receivables discount to the methodology adopted in the just-
approved gas rate plan, with the Company’s supply-related credit and collections costs
being included in the discount computation. Second, the Billing and Payment Processing
(“BPP”) Charge will be shown as a part of the Basic Service Charge for full-service
customers taking service under residential service classifications and for full-service
customers with monthly maximum demand under 50 kW taking service under non-
residential service classifications.! For these customers, the specific amount of the BPP
Charge will be indicated in the definition and the customer informed that the charge is
avoidable.? Use of the same method of display as adopted for the gas BPP Charge will
reduce customers’ concerns that a new charge is being imposed.

With these two changes, the Company will no longer have to have a
“Miscellaneous” section on the bill, which the Company had proposed in its November
2006 submission, to capture charges that may or may not be avoided by retail access
customers.

Because the Company proposed to continue the “bridge bill” format for electric

billing through the first six months of unbundled gas billing, the Company expects that

! The cut-off at 50 kW reflects the different treatment of metering charges for customers eligible for
competitive metering services. For these customers, the BPP and the Metering charges are presented as
separate line items.

* Customers receiving a consolidated bill under the Company’s “CUBS” (Consolidated Utility Billing
Service) or under an ESCO’s consolidated billing program will not see the definition or the charge on their
bills.
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implementation of the unbundled electric bill format in April 2008 should proceed
without undue confusion for customers.

In accordance with the bill display changes discussed above, the Company
developed new sample formats for full-service bills to be issued to residential electric and
residential dual-service customers and to electric demand-billed single service and dual-
service, under 50 kW and over 50 kW, customers beginning April 2008. A copy of each
format is enclosed with this letter. Rebecca Lynch, head of Con Edison’s Bill Redesign
Team, is available to discuss the changes with you at your convenience. She can be
reached at (212) 780-3790.

Sincerely,

Enclosure: Sample Bill Formats

c: Hon. Jaclyn A. Brilling, Secretary, Public Service Commission
Jean Lowe, Department of Public Service
Service List, Cases 06-G-1332
Service List, Cases 07-E-0523






Sample Bill Formats

Residential Electric

Residential Dual-service

Electric Demand-billed (under 50 kW)

Electric Demand-billed (under 50 kW) Dual Service
Electric Demand-billed (50 kW and over)

Electric Demand-billed (50 kW and over) Dual Service






conkdison

BARBARA MONRQE

Your account humber: 83-2092-0106-0003-9
Service delivered to: 102 GAETANO ST

Your electric rate: EL1 Residential or Religious
Next meter reading date: Tuesday, Oct 29, 2008

Avoid estimated bills - please give us access to read your meter.

Your billing summary as ot oct 01, 2008
Your previous charges and payments

Total charges from your last bill $96.48
Payments through Sep 30, thank you -$96.48
Remaining balance None

Your new charges - details start on page 2
Billing period: Aug 31, 2008 to Sep 30, 2008

Electric charges - for 30 days $101.45
Total new charges $101.45
Total amount due $101.45

Payment is due upon receipt of this bill. To avoid a late payment charge of
1.5%, please pay the total amount due by Oct 27, 2008.

ON IT. Working for you 24/7.

Message Center
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Contact us 24 hours a day, 7 days a week

@) To report a service problem, Visit www.conEd.com
call 1-800-75-CONED

(1-800-752-6633) or For payments,

visit www.conEd.com visit www.conEd.com
A — or call 1-888-925-5016

=y ggg;fe?isSCt)gtion % For other information,
PO. Box 138 call 1-212-243-1900

or 1-800-75-CONED

New York, NY 10276-0138 (1-800-752-6633)

Tear off here Wondering if you can get a better deal on your energy needs? Explore your choices at www.PowerYourWay.com. Page 10of2

11401_39 ConEdison — Elec Only Resldential Full Unbundied (for Aprll 2008) November 31, 2007

&  Paymentslip coooiies

Your account number: 83-2092-0106-0003-9

Please make checks payable pay the total amount due Total amount due: $101.45
N to Consolidated Edison by Oct 27, 2008.
conEdison Company of N.Y. Inc.

BARBARA MONROE
102 GAETANO ST PD
BRONX NY 10466

Amount enclosed: ‘

JAF STATION
P.O., BOX 1702
NEW YORK, NY 10116-1702

43209201000039 00000010145 OOOOOOLO145




Name: BARBARA MONROE

Account number: 83-2092-0106-0003-9  Billing period ending: Sep 30, 2008

Your electricity charges

These charges are for the electricity you used (supply) and getting that
electricity to you (delivery). Rates are based on a 30 day period.
When your billing period is more or less than 30 days, we prorate
your bill accordingly.

Electricity you used during this 30 day billing period
from Aug 31, 2008 to Sep 30, 2008

Rate: EL1 Residential or Religious Meter# 1234567
We measure your electricity by how many kilowatt hours (kWh) you use.
One kWh will light a 100 watt bulb for 10 hours. The meter muttiplier is
the factor by which the meter reading difference is multiplied to
determine your usage.

Sep 30, 08 actual reading 9681
Aug 31, 08 actual reading - 9646
Reading difference 35
Meter multiplier x 10

Your electricity use 350 kWh

» Your supply charges

Supply 350 kWh @12.5914¢/kWh $44.07
Charge for the electricity supplied to you by Con Edison.
Merchant function charge $2.20

Charge associated with procuring electricity, credit and collection
related activities and uncollectible accounts.

GRT & other tax surcharges $1.11
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total supply charges
Your total electricity supply cost for this bill is 13.5¢ per kWh.

- You can compare this price with those offered by energy

. services companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

» Your delivery charges

Basic service charge $16.15
Charge for basic system infrastructure and customer-related services,
including customer accounting, meter reading and meter
maintenance. A billing and payment processing charge of $0.94, which
may be avoided by switching to an energy services company (ESCO), 1s also
included.

Ways to pay your Con Edison bill:

If you have a checking or savings account, the easiest way to pay your Con
Edison bill is with Direct Payment Plan (DPP). It’s free, and there are no
checks to write or stamps to buy. Once you set it up, it’s automatic every
month. Con Edison also offers Pay-by-Phone and Pay-by-Internet services.
Call Payment Express at 1-888-925-5016 for DPP enrollment or to make
a payment by phone, or go to www.conEd.com to make a payment.

You can also pay your bill by mail in the enclosed envelope.The address

to mail all payments is Con Edison, JAF Station, PO Box 1702, New

York, NY 10116-1702. Con Edison has a network of Authorized

Payment Agents throughout the five boroughs and Westchester County.
This option is also free. Go to www.conEd.com to find a location closest
to you.

Page 2 of 2

Delivery 350 kWh @8.6200¢/kWh $30.17
Charge for maintaining the system through which Con Edison

delivers electricity to you.
SBC/RPS charges @0.2114¢/kWh $0.74
The System Benefits Charge/Renewable Portfolio Standard charges

fund New York State renewable energy, environmental and other
related public policy programs.

GRT & other tax surcharges $3.11
See earlier definition.

Total delivery charges $50.17

» Your sales tax

Sales tax @4.0000% $3.90
Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy services company (ESCO) will lower your
sales fax.

Total sales tax $3.90
» » Total electricity charges $101.45

Your average daily electricity use

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Bl a year ago

Moving?
Contact us to make sure you have service at your new address.

Changing your mailing address?
Contact us to make sure your bills go to the right place.

For information about your account:

You can speak to someone in person about your Con Edison account
at one of the following locations:

« Bronx Walk-in Center — 448 East Fordham Road

* Brooklyn Walk-in Center at Keyspan — One Metrotech Plaza

« Manhattan — 32'W. 1250 Street

» Queens Walk-in Center at Keyspan — 89-67 162" Street

* Staten [sland Walk-in Center — 1 Davis Avenue

* Westchester Walk-in Center — One Pathmark Plaza, Mount Vernon

11401_39 ConEdison — Elec Only Residential Full Unbundled (for April 2008) November 31, 2007
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conkEdison ON IT. Working for you 24/7.

BARBARA MONROE Message Center

Your account number: 83-2092-0106-0003-9
Service delivered to: 102 GAETANO ST PD

Your electric rate: EL1 Residential or Religious
Your gas rate: GS3 Residential or Religious Heating

Next meter reading date: Monday, Oct 29, 2008
Avoid estimated bills — please give us access to read your meter.

Your billing summary as of oct 01, 2008

Your previous charges and payments

Total charges from your last bill $96.48
Payments through Sep 30, thank you -$96.48

Remaining balance None
Your new charges - details start on page 2

Resid Dual Svc Full Unbundled — November 7, 2007

Billing period: Aug 31, 2008 to Sep 30, 2008 E
Electricity charges - for 30 days $100.96 @
Gas charges - for 30 days $531.23 3
Total new charges $632.19 N
Total amount due $632.19 s

Payment is due upon receipt of this bill. To avoid a late payment charge of
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Contact us 24 hours a day, 7 days a week

To report a service problem, Visit www.conEd.com
call 1-800-75-CONED
(1-800-752-6633) or
visit www.conEd.com

For payments,
visit www.conEd.com
or call 1-888-925-5016

Re  For other information,
call 1-212-243-1900
or 1-800-75-CONED
(1-800-752-6633)

P< Con Edison
Cooper Station
PO. Box 138
New York, NY 10276-0138

Tear off here Wondering if you can get a better deal on your energy needs? Explore your choices at www.PowerYourWay.com. Page 10of3
i To avoid a late payment Your account number: 83-2092-0106-0003-9
(— Payment Sllp charge of 1.5%, please
Please make checks payable pay the total amount due Total amount due: $632.19
conEdison to Consolidated Edison by Oct 27, 2008.
Company of N.Y. Inc. Amount enclosed:

BARBARA MONROE
102 GAETANO ST PD
BRONX NY 10466 JAF STATION
P.0. BOX 1702
NEW YORK, NY 10116-1702

4320920106k00039 O000DOO0OR3219 OO000O0R321S




Name: BARBARA MONROE

Account number: 83-2092-0106-0003-9  Billing period ending: Sep 30, 2008 -

Your electricity charges

These charges are for the electricity you used (supply) and getting that
electricity to you (delivery). Rates are based on a 30 day period.
When your billing period is more or less than 30 days, we prorate
your bill accordingly.

Electricity you used during this 30 day billing period
from Aug 31, 2008 to Sep 30, 2008

Rate: EL1 Residential or Religious Meter# 2170504
We measure your electricity by how many kilowatt hours (KWhj) you use.
One kWh will light a 100 watt bulb for 10 hours. The meter muttiplier is
the factor by which the meter reading difference is muttiplied to
determine your usage.

Sep 30, 08 actual reading 9681
Aug 31, 08 estimated reading -9646
Reading difference 35
Meter multiplier x 10

Your electricity use 350 kWh

» Your supply charges

Supply 350 kWh @12.5914¢/kWh $44.07
Charge for the electricity supplied to you by Con Edison.
Merchant function charge $2.20

Charge associated with procuring electricity, credit and collection
related activities and uncollectible accounts.

GRT & other tax surcharges $1.11
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total supply charges $47.38
Your total electricity supply cost for this bill is 13.5¢ per kWh.

* You can compare this price with those offered by energy

. services companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

» Your delivery charges

Basic service charge $15.68

Charge for basic system infrastructure and customer-related services,
including customer accounting, meter reading and meter
maintenance. A billing and payment processing charge of $0.47,
which may be avoided by switiching to an energy services company

(ESCO), is also mncluded.

Ways to pay your Con Edison bill:

If you have a checking or savings account, the easiest way to pay your Con
Edison bill is with Direct Payment Plan (DPP). It’s free, and there are no
checks to write or stamps to buy. Once you set it up, its automatic every
month. Con Edison also offers Pay-by-Phone and Pay-by-Internet services.
Call Payment Express at 1-888-925-5016 for DPP enrollment or to make
a payment by phone, or go to www.conEd.com to make a payment.

You can also pay your bill by mail in the enclosed envelope.The address

to mail all payments is Con Edison, JAF Station. PO Box 1702, New
York, NY 10116-1702. Con Edison has a network of Authorized

Payment Agents throughout the five boroughs and Westchester County.
This option is also free. Go to www.conEd.com to find a location closest
to you.

Page 2 of 3

Delivery 350 kWh @8.6200¢/kWh $30.17
Charge for maintaining the system through which Con Edison

delivers electricity to you.
SBC/RPS charges @0.2114¢/kWh $0.74
The System Benefits Charge/Renewable Portfolio Standard charges

fund New York State renewable energy, environmental and other
related public policy programs.

GRT & other tax surcharges $3.11
See earlier definition.

Total delivery charges $49.70
» Your sales tax
Sales tax @4.0000% $3.88

Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy services company (ESCO) will ower your
sales tax.

Total sales tax $3.88
» » Total electricity charges $100.96

Your average daily electricity use

kWh

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Bl a year ago

Moving?
Contact us to make sure you have service at your new address.

Changing your mailing address?
Contact us to make sure your bills go to the right place.

For information about your account:

You can speak to someone in person about your Con Edison account
at one of the following locations:

* Bronx Walk-in Center — 448 East Fordham R oad

* Brooklyn Walk-in Center at Keyspan — One Metrotech Plaza

« Manhattan — 32 W. 125th Street

* Queens Walk-in Center at Keyspan — 8§9-67 16204 Street

« Staten Island Walk-in Center — 1 Davis Avenue

* Westchester Walk-in Center ~ One Pathmark Plaza, Mount Vernon

11401_34 ConEdison Resid Dual Svc Full Unbundled — November 7, 2007
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conEdison

Name: BARBARA MONROE

ON IT. Working for you 24/7.

Account number: 83-2092-0106-0003-9  Billing period ending: Sep 30, 2008

Your gas charges

These charges are for the gas you used (supply) and getting that gas to
you (delivery). Rates are based on a 30 day period. When your billing
period 1s more or less than 30 days, we prorate your bill accordingly.

Gas you used during this 30 day billing period from

Aug 31, 2008 to Sep 30, 2008

Rate: GS3 Residential or Religious Heating Meter# 9876543
Gas meters measure the volume of natural gas used in hundred cubic
feet (ccf). Gas usage is billed in therms, the heat content of gas. The
therm conversion factor converts ccf into therms.

Sep 30, 06 estimated reading 56982
Aug 31, 06 estimated reading -56688
Usage in ccf 294 ccf
Therm conversion factor x 1.021
Your gas use 300 therms
» Your supply charges
Supply 300 therms @106.8333¢/therm $320.50
Charge for the gas supplied to you by Con Edison.
Merchant function charge $13.73

Charge associated with procuring and storing natural gas, credit
and collection related activities and uncollectible accounts.

GRT & other tax surcharges $8.04
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total supply charges
Your total gas supply cost for this bill is 91.3¢ per therm. You

. can compare this price with those offered by energy

. services companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

» Your delivery charges

Basic service charge (includes first 3.0 therms) $15.38
Charge for basic system infrastructure and customer-related services,
including customer accounting, meter reading and meter
maintenance. A billing and payment processing charge of $0.47,

which may be avoided by switiching to an energy services company

(ESCO), is also included.

Remaining 297.0 therms @45.0370¢/therm $133.76
Charge for maintaining the system through which Con Edison
delivers gas to you.

Monthly rate adjustment @3.8910¢/therm

Adjustment for miscellaneous costs and credits shared by all
customers, and from October through May, for the effect of variation
from normal weather.

$11.67

Page 3 of 3
GRT & other tax surcharges $7.72
See earlier definition.
Total delivery charges $168.53
» Your sales tax
Sales tax @4.0000% $20.43

Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy services company (ESCO) will lower your
sales tax.

$20.43

$531.23

Total sales tax

» > Total gas charges

Your average daily gas use

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Bl a year ago

Unbundled -~ November 7, 2007

11401_34 ConEdison Resld Dual Svc Full






conEdison

JJ’S DELI

Your account number: 99-9999-9999-90999-9
Service delivered to: 53 MAIN STREET STO
Your electric rate: EL9 General Large

Next meter reading date: Tuesday, Oct 29, 2008
Avoid estimated bills - please give us access to read your meter.

Your billing summary as of oct 01, 2008
Your previous charges and payments

Total charges from your last bill $2,832.23
Payments through Sep 29, thank you -$2,832.23
Remaining balance None

Your new charges - details start on page 2
Billing period: Aug 31, 2008 to Sep 30, 2008

Electricity charges - for 30 days $2,144.10
Total new charges $2,144.10
Total amount due $2,144.10

Payment is due upon receipt of this bill. To avoid a late payment charge of
1.5%, please pay the total amount due by Oct 27, 2008.

ON IT. Working for you 24/7.

Message Center
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Contact us 24 hours a day, 7 days a week

_& To report a service problem, Visit www.conEd.com
call 1-800-75-CONED

For payments,
(1-800-752-6633) or visitpw{vw conEd.com
visit www.conEd.com or call 1-888-925-5016
P4 gggfe?issggtion Qe  For other information,
PO, Box 138 call 1-212-243-1900

or 1-800-75-CONED

New York, NY 10276-0138 (1-800-752-6633)

Tear off here Wondering if you can get a better deal on your energy needs? Explore your choices at www.PowerYourWay.com. Page 10f2

CE Payment slip  aoo 5o

Your account number: 99-9999-9999-9999-9

Please make checks payable pay the total amount due Total amount due: $2,144.10

to Consolidated Edison by Oct 27, 2008.

conEdison Company of N.Y. Inc.

IIII”“HIHI”III”I”IIIII””IIIIII”III”III””IIIIII”I

JJ’S DELI
53 MAIN STREET STO
NEW YORK, NY 10003

Amount enclosed:

JAF STATION
P.0. BOX 1702
NEW YORK, NY 10116-1702

999999999999999 00000214410 00000214410
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Name: JJ'S DELI

Account number: 99-9999-9999-9999-9  Billing period ending: Sep 30, 2008

Your electricity charges

These charges are for the electricity you used (supply) and getting that
electricity to you (delivery). Rates are based on a 30 day period.
When your billing period is more or less than 30 days, we prorate
your bill accordingly.

Electricity you used during this 30 day billing period
from Aug 31, 2008 to Sep 30, 2008

Rate: EL9 General Large Meter# 6315921
We measure your electricity by how many kilowatt hours (kWh) you use.
One kWh will light a 100 watt bulb for 10 hours. The meter muttiplier is
the factor by which the meter reading difference is multiplied to
determine your usage. Demand or kW is the highest amount of electric
usage in any half hour during the bill period.

Sep 30, 08 actual reading 85614 97.46
Aug 31, 08 actual reading - 85093 - 96.15
Reading difference 521 1.31
Meter multiplier x 18 x 18
Your electricity use 9,378 kWh 23.58 kW
» Your supply charges
Energy supply 9,378 kWh $802.76

Charge for the electricity supplied to you by Con Edison.

Demand supply 23.5 kW $307.95
Charge for the electricity supplied to you by Con Edison.
Merchant function charge $19.32

Charge associated with procuring electricity, credit and collection
related activities and uncollectible accounts.

GRT & other tax surcharges $27.20
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

$1,157.23
Your total electricity supply cost for this bill is 12.3¢ per kWh.

. You can compare this price with those offered by energy

. services companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

Total supply charges

Ways to pay your Con Edison bill:

If you have a checking or savings account, the easiest way to pay your Con
Edison bill is with Direct Payment Plan (DPP). It free, and there are no
checks to write or stamps to buy. Once you set it up. it’s automatic every
month. Con Edison also offers Pay-by-Phone and Pay-by-Internet services.
Call Payment Express at 1-888-925-5016 for DPP enrollment or to make
a payment by phone, or go to www.conEd.com to make a payment.

You can also pay your bill by mail in the enclosed envelope. The address

to mail all payments is Con Edison. JAF Station, PO Box 1702, New

York. NY 10116-1702. Con Edison has a network of Authorized

Payment Agents throughout the five boroughs and Westchester County.
This option is also free. Go to www.conEd.com to find a location closest
to you.

Page 2 of 2

» Your delivery charges

Basic service charge $10.78
Includes a billing and payment processing charge of $0.94, which may
be avoided by switching to an energy services company (ESCO), and a
charge for metering.

Energy delivery 9,378 kWh $279.47
Charge for maintaining the system through which Con Edison
delivers electricity to you.

Demand delivery 23.5 kW $491.87
Charge for maintaining the system through which Con Edison
delivers electricity to you.

SBC/RPS charges $19.69
The System Benefits Charge/Renewable Portfolio Standard charges
fund New York State renewable energy, environmental and other
related public policy programs.

GRT & other tax surcharges $10.37
See earlier definition.

Total delivery charges $821.18
» Your sales tax

Sales tax @8.3750% $165.69

Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy sevvices company (ESCO) will lower your
sales tax.

Total sales tax
> » Total electricity charges

$165.69
$2,144.10

Moving?
Contact us to make sure you have service at your new address.

Changing your mailing address?
Contact us to make sure your bills go to the right place.

For information about your account:

You can speak to someone in person about your Con Edison account
at one of the following locations:

¢ Bronx Walk-in Center — 448 East Fordham Road

« Brooklyn Walk-in Center at Keyspan — One Metrotech Plaza

* Manhattan — 32 W. 1258 Street

+ Queens Walk-in Center at Keyspan — 89-67 16289 Street

* Staten Island Walk-in Ceunter — 1 Davis Avenue

¢ Westchester Walk-in Center — One Pathmark Plaza, Mount Vernon

y Dmd Under (for April 2008) November 2, 2007

11401_38 ConEdison — El Onl



conEdison

JJ’S DELI

Your account number: 99-9999-9999-9999-9
Service delivered to: 53 MAIN STREET STO

Your electric rate: EL9 General Large
Your gas rate: GS2 Gen’l Non-residential Heating

Next meter reading date: Tuesday, Oct 29, 2008
Avoid estimated bills ~ please give us access to read your meter.

Your billing summary as of oct 01, 2008
Your previous charges and payments

Total charges from your last bill $2,832.23
Payments through Sep 29, thank you -$2,832.23
Remaining balance None

Your new charges - details start on page 2
Billing period: Aug 31, 2008 to Sep 30, 2008

Electricity charges - for 30 days $2,143.59
Gas charges - for 30 days $535.54
Total new charges $2,679.13
Total amount due $2,679.13

Payment is due upon receipt of this bill. To avoid a late payment charge of
1.5%, please pay the total amount due by Oct 27, 2008.

ON IT. Working for you 24/7.

Message Center

This space is reserved for messages pertaining
to the customer’s bill and/or programs of interest.

Contact us 24nhours a day, 7 days a week

& To report a service problem, Visit www.conEd.com
call 1-800-75-CONED
(1-800-752-6633) or
visit www.conEd.com

For payments,
visit www.conEd.com
or call 1-888-925-5016

For other information,
call 1-212-243-1900
or 1-800-75-CONED
(1-800-752-6633)

>< Con Edison e
Cooper Station
PO. Box 138
New York, NY 10276-0138

Tear off here Wondering if you can get a better deal on your energy needs? Explore your choices at www.PowerYourWay.com. Page 1 of 3

&  Paymentslip o.nohs

Your account number: 99-9999-9999-9999-9

Please make checks payable pay the total amount due Total amount due: $2,679.13

. to Consolidated Edison by Oct 27, 2008.
conEdison Company of N.Y. Inc.

JJ’S DELI
53 MAIN STREET STO
NEW YORK, NY 10003

Amount enclosed:

JAF STATION
P.0. BOX 1702
NEW YORK, NY 10116-1702

999999999999999 000002k?913 0000027913
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Name: JJ'S DELI

Account number: 99-9999-9999-9999-9  Billing period ending: Sep 30, 2008

Your electricity charges

These charges are for the electricity you used (supply) and getting that
electricity to you (delivery). Rates are based on a 30 day period.
When your billing period 1s more or less than 30 days, we prorate
your bill accordingly.

Electricity you used during this 30 day billing period
from Aug 31, 2008 to Sep 30, 2008
Rate: EL9 General Large Meter# 6315921

We measure your electricity by how many kilowatt hours (kWh) you use.
One kWh will light a 100 watt bulb for 10 hours. The meter muttiplier is
the factor by which the meter reading difference is multtiplied to
determine your usage. Demand or kW is the highest amount of electric
usage in any half hour during the bill period.

Sep 30, 08 actual reading 85614 97.46
Aug 31, 08 actual reading - 85093 -96.15
Reading difference 521 1.31
Meter multiplier x 18 x 18
Your electricity use 9,378 kWh 23.58 kW
» Your supply charges
Energy supply 9,378 kWh $802.76

Charge for the electricity supplied to you by Con Edison.

Demand supply 23.5 kW $307.95
Charge for the electricity supplied to you by Con Edison.
Merchant function charge $19.32

Charge associated with procuring electricity, credit and collection
related activities and uncollectible accounts.

GRT & other tax surcharges $27.20
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

$1,157.23
Your total electricity supply cost for this bill is 12.3¢ per kWh.

- You can compare this price with those offered by energy

. services companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

Total supply charges

Ways to pay your Con Edison bill:

If you have a checking or savings account, the easiest way to pay your Con
Edison bill is with Direct Payment Plan (DPP). Its free, and there are no
checks to write or stamps to buy. Once you set it up, it’s automatic every
month. Con Edison also offers Pay-by-Phone and Pay-by-Internet services.
Call Payment Express at 1-888-925-5016 for DPP enrollment or to make
a payment by phone, or go to www.conEd.com to make a payment.

You can also pay your bill by mail in the enclosed envelope.The address

to mail all payments is Con Edison, JAF Station, PO Box 1702, New
York, NY 10116-1702. Con Edison has a network of Authorized

Payment Agents throughout the five boroughs and Westchester County.
This option is also free. Go to www.conEd.com to find a location closest
to you.

Page 2 of 3

» Your delivery charges

Basic service charge $10.31
Includes a billing and payment processing charge of $0.47, which may
be avoided by switching to an energy services company (ESCO), and a
charge for metering.

Energy delivery 9,378 kWh $279.47
Charge for maintaining the system through which Con Edison
delivers electricity to you.

Demand delivery 23.5 kW $491.87
Charge for maintaining the system through which Con Edison
delivers electricity to you.

SBC/RPS charges $19.69
The System Benefits Charge/Renewable Portfolio Standard charges
fund New York State renewable energy, environmental and other
related public policy programs.

GRT & other tax surcharges $19.37
See earlier definition.

Total delivery charges $820.71
P Your sales tax

Sales tax @8.3750% $165.65

Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy services company (ESCO) will lower your
sales tax.

$165.65
$2,143.59

Total sales tax
> » Total electricity charges

Moving?
Contact us to make sure you have service at your new address.

Changing your mailing address?
Contact us to make sure your bills go to the right place.

For information about your account:

You can speak to someone in person about your Con Edison account
at one of the following locations:

* Bronx Walk-in Center — 448 East Fordham Road

* Brooklyn Walk-in Center at Keyspan — One Metrotech Plaza

* Manhattan - 32 W. 125! Street

* Queens Walk-in Center at Keyspan — 89-67 16279 Street

* Staten Island Walk-in Center — 1 Davis Avenue

* Westchester Walk-in Center — One Pathmark Plaza, Mount Vernon

ec Dmd Under 50kW Full Unbundled (for April 2008) October 31, 2007
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conkdison

Name: JJ'S DELI

ON IT. Working for you 24/7.

Account number: 99-9999-9999-9999-9  Billing period ending: Sep 30, 2008

Your gas charges

These charges are for the gas you used (supply) and getting that gas to
you (delivery). Rates are based on a 30 day period. When your billing
period is more or less than 30 days, we prorate your bill accordingly.

Gas you used during this 30 day billing period from

Aug 31, 2008 to Sep 30, 2008

Rate: GS2 Gen’l Non-residential Heating Meter# 6315921
Gas meters measure the volume of natural gas used in hundred cubic
feet (ccf). Gas usage is billed in therms, the heat content of gas. The
therm conversion factor converts ccf into therms.

Sep 30, 08 actual reading 56982

Aug 31, 08 actual reading - 56688

Usage in ccf 294 ccf
Therm conversion factor x 1.021

Your gas use 300 therms

» Your supply charges

Supply 300 therms @106.8300¢/therm $320.49
Charge for the gas supplied to you by Con Edison.
Merchant function charge $8.40

Charge associated with procuring and storing natural gas, credit and
collection related activities and uncollectible accounts.

GRT & other tax surcharges $7.92
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total supply charges
Your total gas supply cost for this bill is 91.3¢ per therm. You

: can compare this price with those offered by energy services

: companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

» Your delivery charges

Basic service charge (includes first 3.0 therms) $19.13
Charge for basic system infrastructure and customer-related services,
including customer accounting, meter reading and meter
maintenance. A billing and payment processing charge of $0.47,

which may be avoided by switching to an energy services company

(ESCO), is also included.

Remaining 297.0 therms @41.4343¢/therm $123.06
Charge for maintaining the system through which Con Edison
delivers gas to you.

Monthly rate adjustment @3.8910¢/therm

Adjustment for miscellaneous costs and credits shared by all
customers, and from October through May, for the effect of variation
from normal weather.

GRT & other tax surcharges $3.48

See earlier definition.

$11.67

Total delivery charges $157.34

Page 3 of 3

» Your sales tax

Sales tax @8.3750% $41.39
Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy services company (ESCO) will lower your
sales tax.

$41.39

$535.54

Total sales tax
> b Total gas charges

Your average daily gas use

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

£ a year ago

d Under 50kW Full Unbundled (for Aprll 2008) October 31, 2007
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conEdison

THE GARDEN SHOPPE INC.

Your account number: 12-3456-7891-2345-6
Service delivered to: 621 BROADWAY STO
Your electric rate: EL9 General Large

Next meter reading date: Tuesday, Oct 29, 2008
Avoid estimated bills — please give us access to read your meter.

Your billing summary as of oct 01, 2008
Your previous charges and payments

Total charges from your last bill $5,832.23
Payments through Sep 29, thank you -$5,832.23
Remaining balance None

Your new charges - details start on page 2
Billing period: Aug 31, 2008 to Sep 30, 2008

Electricity charges - for 30 days $5,469.63
Total new charges $5,469.63
Total amount due $5,469.63

Payment is due upon receipt of this bill. To avoid a late payment charge of
1.5%, please pay the total amount due by Oct 27, 2008.

ON IT. Working for you 24/7,

Message Center
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Contact us 24 hours a day, 7 days a week

To report a service problem, Visit www.conEd.com
call 1-800-75-CONED
(1-800-752-6633) or
visit www.conEd.com

For payments,
visit www.conEd.com
or call 1-888-925-5016

For other information,
call 1-212-243-1900
or 1-800-75-CONED
(1-800-752-6633)

B4 Con Edison .
Cooper Station
PO. Box 138
New York, NY 10276-0138

Tear off here Wondering if you can get a better deal on your energy needs? Explore your choices at www.PowerYourWay.com. Page 10f2

onEdison — Demand Only Full Unbundled (for April 2008) November 1, 2007

11401_37 C

CE Payment slip 2osaspamen

Your account number: 12-3456-7891-2345-6

Please make checks payable pay the total amount due Total amount due: $5,469.63

. to Consolidated Edison by Oct 27, 2008.
conEdlSOn Company of N.Y. Inc.

Ll bllad bl Tl

THE GARDEN SHOPPE INC.
621 BROADWAY STREET STO
NEW YORK, NY 10003

Amount enclosed:

JAF STATION
P.0. BOX 1702
NEW YORK, NY 10116-1702

1234578912345k 0000054963 00O00OO054L9E3




Name: GARDEN SHOPPE INC.

Account number: 12-3456-7891-2345-6  Billing period ending: Sep 30, 2008

Your electricity charges

These charges are for the electricity you used (supply) and getting that
electricity to you (delivery). Rates are based on a 30 day period.
When your billing period is more or less than 30 days, we prorate
your bill accordingly.

Electricity you used during this 30 day billing period
from Aug 31, 2008 to Sep 30, 2008

Rate: EL9 General Large Meter# 6315921
We measure your electricity by how many kilowatt hours (KWh) you use.
One kWh will light a 100 watt bulb for 10 hours. The meter multiplier is
the factor by which the meter reading difference is multiplied to
determine your usage. Demand or kW is the highest amount of electric
usage in any half hour during the bill period.

Aug 31, 08 actual reading 28637 12.36
Sep 30, 08 actual reading - 28430 -11.64
Reading difference 207 0.72
Meter multiplier x 100 x 100
Your electricity use 20,700 kWh 72.00 kW
» Your supply charges
Energy supply 20,700 kWh $1,771.92

Charge for the electricity supplied to you by Con Edison.

Demand supply 72.0 kW $940.32
Charge for the electricity supplied to you by Con Edison.
Merchant function charge $42.64

Charge associated with procuring electricity, credit and collection
related activities and uncollectible accounts.

GRT & other tax surcharges $66.30
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total supply charges $2,821.18

Your total electricity supply cost for this bill is 13.6¢ per kWh.
© You cari compare this price with those offered by energy

. services companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

Ways to pay your Con Edison bill:

If you have a checking or savings account, the easiest way to pay your Con
Edison bill is with Direct Payment Plan (DPP). It’s free, and there are no
checks to write or stamps to buy. Once you set it up, it’s automatic every
month. Con Edison also offers Pay-by-Phone and Pay-by-Internet services.
Call Payment Express at 1-888-925-5016 for DPP enrollment or to make
a payment by phone, or go to www.conEd.com to make a payment.

You can also pay your bill by mail in the enclosed envelope.The address

to mail all payments is Con Edison, JAF Station, PO Box 1702, New

York, NY 10116-1702. Con Edison has a network of Authorized

Payment Agents throughout the five boroughs and Westchester County.
This option is also free. Go to www.conEd.com to find a location closest
to you.

Page 2 of 2

» Your delivery charges

Energy delivery 20,700 kWh $616.86
Charge for maintaining the system through which Con Edison
delivers electricity to you.

Demand delivery 72.0 kW $1,502.16
Charge for maintaining the system through which Con Edison
delivers electricity to you.

SBC/RPS charges $43.47
The System Benefits Charge/Renewable Portfolio Standard charges
fund New York State renewable energy, environmental and other
related public policy programs.

Meter charges $9.84
Charge includes $3.30 for the meter(s), $3.56 for meter reading and
$2.98 for meter maintenance. Some or all the charges may be avoided if
you switch to an alternate provider

Billing and payment processing charge $0.94
This chage may be avoided if you switch to an energy services company
(ESCO).

GRT & other tax surcharges $52.50
See earlier definition.

Total delivery charges $2,225.77
P> Your sales tax

Sales tax @8.3750% $422.68

Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy services company (ESCO) will lower your
sales tax.

Total sales tax
> » Total electricity charges

$422.68
$5,469.63

Moving?
Contact us to make sure you have service at your new address.

Changing your mailing address?
Contact us to make sure your bills go to the right place.

For information about your account:

You can speak to someone in person about your Con Edison account
at one of the following locations:

» Bronx Walk-in Center — 448 East Fordham Road

» Brooklyn Walk-in Center at Keyspan — One Metrotech Plaza

+ Manhattan — 32 W. 125 Street

* Queens Walk-in Center at Keyspan — 89-67 16279 Street

» Staten Island Walk-in Center — 1 Davis Avenue

* Westchester Walk-in Center — One Pathmark Plaza, Mount Vernon

dison — Demand Only Full Unbundled (for April 2008) November 1, 2007
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conEdison

THE GARDEN SHOPPE INC.

Your account number; 12-3456-7891-2345-6
Service delivered to: 621 BROADWAY STO

Your electric rate: EL9 General Large
Your gas rate: GS2 Gen’l Non-residential Heating

Next meter reading date: Tuesday, Oct 29, 2008
Avoid estimated bills - please give us access to read your meter.

Your billing summary as of oct 01, 2008
Your previous charges and payments

ON IT. Working for you 24/7.

Message Center

Total charges from your last bill $5,832.23

Payments through Sep 29, thank you -$5,832.23 This space is reserved for messages pertaining
Remaining balance None

Your new charges - details start on page 2

Billing period: Aug 31, 2008 to Sep 30, 2008

Electric charges - for 30 days $5,469.12

Gas charges - for 30 days $535.54

Total new charges $6,004.66

Total amount due $6,004.66

Payment is due upon receipt of this bill. To avoid a late payment charge
of 1.5%, please pay the total amount due by Oct 27, 2008.
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Contact us 24 hours a day, 7 days a week

Visit www.conEd.com

For payments,
visit www.conEd.com
or call 1-888-925-5016

For other information,
call 1-212-243-1900
or 1-800-75-CONED
(1-800-752-6633)

& To report a service problem,
call 1-800-75-CONED
{1-800-752-6633) or
visit www.conEd.com

p< Con Edison .
Cooper Station
PO. Box 138
New York, NY 10276-0138

ConEdison Electric Demand Full Unbundled (for October 2007) November 2, 2007

11401_31

Tear off here Wondering if you can get a better deal on your energy needs? Explore your choices at www.PowerYourWay.com. Page 10f3
i To avoid a late payment Your account number: 12-3456-7891-2345-6
C_ Payment SI'p charge of 1.5%, please
Please make checks payable pay the total amount due Total amount due: $6,004.66
., to Consolidated Edison by Oct 27, 2008.
conEdison Company of N.Y. Inc.

Amount enclosed:

THE GARDEN SHOPPE
621 BROADWAY STO

NEW YORK NY 10003

JAF STATION
P.0. BOX 1702

NEW YORK, NY 10116-1702

123456769123456 00000LOO4GE OOODOLOOYGLG
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Name: THE GARDEN SHOPPE INC.

Account number: 12-3456-7891-2345-6  Billing period ending: Sep 30, 2008

Your electricity charges

These charges are for the electricity you used (supply) and getting that
electricity to you (delivery). Rates are based on a 30 day period.
When your billing period 1s more or less than 30 days, we prorate
your bill accordingly.

Electricity you used during this 30 day billing period
from Aug 31, 2008 to Sep 30, 2008

Rate: EL9 General Large Meter# 6315921
We measure your electricity by how many kilowatt hours (kWh) you
use. One kWh will light a 100 wait bulb for 10 hours. The meter
muiltiplier is the factor by which the reading difference is multiplied to
determine your usage. Demand or kW is the highest amount of electric
usage in any half hour during the bill period.

Sep 30, 08 actual reading 28637 12.36
Aug 31, 08 actual reading - 28430 -11.64
Reading difference 207 0.72
Meter multiplier x 100 x 100
Your electricity use 20,700 kWh 72.00 kW
» Your supply charges
Energy supply 20,700 kWh $1,771.92

Charge for the electricity supplied to you by Con Edison.

Demand supply 72.0 kW $940.32
Charge for the electricity supplied to you by Con Edison.
Merchant function charge $42.64

Charge associated with procuring electricity, credit and collection
related activities and uncollectible accounts.

GRT & other tax surcharges $66.30
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total supply charges $2,821.18

Your total electricity supply cost for this bill is 13.6¢ per kWh.
© You can compare this price with those offered by energy

. services companies (ESCQOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

Ways to pay your Con Edison bill:

If you have a checking or savings account, the easiest way to pay your Con
Edison bill is with Direct Payment Plan (DPP). It’s free, and there are no
checks to write or stamps to buy. Once you set it up, it’s automatic every
month. Con Edison also offers Pay-by-Phone and Pay-by-Internet services.
Call Payment Express at 1-888-925-5016 for DPP enrollment or to make
a payment by phone, or go to www.conEd.com to make a payment.

You can also pay your bill by mail in the enclosed envelope. The address

to mail all payments is Con Edison, JAF Station, PO Box 1702, New

York, NY 10116-1702. Con Edison has a network of Authorized

Payment Agents throughout the five boroughs and Westchester County.
This option is also free. Go to www.conEd.com to find a location closest
to you.

Page 2 of 3

» Your delivery charges

Energy delivery 20,700 kWh $616.86
Charge for maintaining the system through which Con Edison
delivers electricity to you.

Demand delivery 72.0 kW $1,502.16
Charge for maintaining the system through which Con Edison
delivers electricity to you.

SBC/RPS charges

The System Benefits Charge/Renewable Portfolio Standard
charges fund New York State renewable energy, environmental
and other related public policy programs.

Meter charges $9.84
Charge includes $3.30 for the meter(s), $3.56 for meter reading and
$2.98 for meter maintenance. Some or all the charges may be avoided if
you switch to an alternate provider.

$43.47

Billing and payment processing charge $0.47
This charge may be avoided if you switch to an energy services company
(ESCO).

GRT & other tax surcharges $52.50
Sec earlier definition.

Total delivery charges $2,225.30
» Your sales tax

Sales tax @8.3750% $422.64

Tax collected on behalf of New York State and/or your locality.
Buying your energy from an energy services company (ESCO) will lower your
sales tax.

Total sales tax
» » Total electricity charges

$422.64
$5,469.12

Moving?
Contact us to make sure you have service at your new address.

Changing your mailing address?
Contact us to make sure your bills go to the right place.

For information about your account:

You can speak to someone in person about your Con Edison account
at one of the following locations:

* Bronx Walk-in Center — 448 East Fordham Road

*» Brooklyn Walk-in Center at Keyspan — One Metrotech Plaza

* Manhattan - 32 W. 125t Street

+ Queens Walk-in Center at Keyspan — 89-67 16299 Street

* Staten lsland Walk-in Center — 1 Davis Avenue

* Westchester Walk-in Center — One Pathmark Plaza, Mount Vernon

onEdison Electric Demand Full Unbundled (for October 2007) November 2, 2007
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conEdison

Name: THE GARDEN SHOPPE INC.

ON IT. Working for you 24/7.

Account number: 12-3456-7891-2345-6  Billing period ending: Sep 30, 2008

Your gas charges

These charges are for the gas you used (supply) and getting that gas to
you (delivery). Rates are based on a 30 day period. When your billing
period is more or less than 30 days, we prorate your bill accordingly.

Gas you used during this 30 day billing period from

Aug 31, 2008 to Sep 30, 2008

Rate: GS2 Gen’l Non-residential Heating Meter# 9876543
Gas meters measure the volume of natural gas used in hundred cubic
feet (ccf). Gas usage is billed in therms, the heat content of gas. The
therm conversion factor converts ccf into therms.

Sep 30, 08 actual reading 56982

Aug 31, 08 actual reading - 56688

Usage in cci 294 ccf
Therm conversion factor x 1.021

Your gas use 300 therms

» Your supply charges

Supply 300 therms @106.8300¢/therm $320.49
Charge for the gas supplied to you by Con Edison.
Merchant function charge $8.40

Charge associated with procuring and storing natural gas, credit and
collection related activities and uncollectible accounts.

GRT & other tax surcharges $7.92
Taxes on Con Edison gross receipts from sales of utility services and
other tax surcharges.

Total supply charges
Your total gas supply cost for this bill is 81.3¢ per therm. You

. can compare this price with those offered by energy services

. companies (ESCOs). For a list of ESCOs, visit

. www.PowerYourWay.com or call 1-800-780-2884.

» Your delivery charges

Basic service charge (includes first 3.0 therms) $19.13
Charge for basic system infrastructure and customer-related services,
including customer accounting, meter reading and meter
maintenance. A billing and payment processing charge of $0.47,

which may be avoided by switching to an energy services company

(ESCO), 1s also included.

Remaining 297.0 therms @41.4343¢/therm $123.06
Charge for maintaining the system through which Con Edison
delivers gas to you.

Monthly rate adjustment @3.8910¢/therm

Adjustment for miscellaneous costs and credits shared by all
customers, and from October through May, for the effect of variation
from normal weather.

$11.67

Page 3 of 3
GRT & other tax surcharges $3.48
See earlier definition.
Total delivery charges $157.34
» Your sales tax
Sales tax @8.3750% $41.39

Tax collected on behalf of New York State and/or your locality.
Buying your enegy from an energy services company (ESCO) will lower your
sales tax.

$41.39

$535.54

Total sales tax
» » Total gas charges

Your average daily gas use

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

£ a year ago

11401_31 ConEdison Electrlc Demand Full Unbundled (for October 2007) November 2, 2007






